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No Fl3(l6YRSPCMTS,2015/ r, Y

Rajasthan State Pollution Control Board
4, hstiturioMl Arca, Jbllan, Doorgri, Jaipur

Phorc : 5159600. 5159699. 5159609w\r7
Tendc. Docuncnt For Annurl Mrintendce ConrEd ol

Conputers ald Periphcrals

Seal.n bids e invned fom qulificd Fims/Conpanies for lne Atrual MainlenaDce ContBct for
cdnprrers{ip ToDs/Printc6,/i{FDgsennc6 

'nd 
othe r.lnied peripbenh instaucd in tlcf,d Oflicc of

lhe Rajdttan Stalc lolltrIion Conl.dl Boird , Jiipui Tho gonenl scopc ofwo.k includes:

The bai ene@ ol hardwarc and eftw@, The softrft nainlenane i!o1ud6 loadine/Efomdfring of
soii*!.ddiss wirh $ftrvr. like Vindows 7, Vino" XP, 2000 MidMft Orr@ sonwaE, Intenel E\ploEr.
Nets€pe, oulloo* ExpE$, anti'virus softwde Dab rellieval md llslallatio'/ ftnolal ofdy orher softwarc

purched bt rhe She Boaid lom iime 10 time od pbvide dd minhin lh€ FquiEd dnve6 (CDs & Floppict
foi mainloinirg the equipmenfs. ft al$ include rcmml df vids dd re-ins|lllalion of softwde, if corupkd
Sup0od lor useN and lroubleshetinA ol comercial soiiw@ packagd denliotcd oblvc od orhets u$d bv

'nc Haid$m naintenme sflices will cdsht of

a) Anendins 10 conpliints mhed by vdious depdmenrvindividuals of rhe Sr.t Board on dailv basis

Upkeep sd mainlenance of lne hatdwe inshlled i. rhe Shte BMrd.

b) onsirc brcvenrive and.orerivc mainlen$e ofconDursN conneeted in l-AN and pciphemls at Sbre

c) The maintnmce contBct will include nee$ary repais 10 the installed syshms and Eplaenh. ol
deiidilddamagci parrs, cdmpondts sd olher a(:6di6 n@ of esl

(d) Srdd-by amngenent ro be made in w the cquipment is b b€ hken to torkshop lor rcpaiE

(e) Any oths mainienD@ vork lo bc undeltste! Elated b thc Compers/ pdiphemk.

fie &naive lin ofonpurcu, prirb6, MFDS, orher rclaled PenPhdls sonvarc and rv olner €la&d ircms is

atached s Alnexm 'A which noy be cl'ased Howvot new.quipmens p!rched f@n time to rimc, aller

tie expiry of wamng/gudree psiod, will also have to be sedioed/ nainbinod ot &e sme rems and

conditionc ud rhe AMC hd llso to be done at rhc suc rems and condilions for rhee ncw equipnent'

'fte Techni€l and iinmcial rem and condilions ofAMC shaU be 6 follo*:

l. Tho finl'coDpmy should be in qisrmce for over 5 yed in rhe hdo witn the naintemn@ b6ine$ dd
should have adequde qu.liied nanpo@ having *pcie!@ in naintcnane of oonpure6 and olhet

2. The firD/dnp.ny should ,ravc 'dB. rhr€e conpntc. b.rds.rc lnnu'l nrintcntn@ coDtnct

fmn lst tso ysB eith t CdernDenr D.prnrertPubtic Seclor Undenf,ldng/Bmlrs/Lld

ConDani€. Thc tottl aDnu.lvalu. oltbi.h should not bc l4s tl'.n Rr'101.k[. A coDv or$ork
,sird docune snduu be eDclosed viih rcnder

3. The Senicc Prdvtd tnA Agency should hlve a nininu n lvemgc Rnnuit turmver or Rs 50 Inkhs

duri4l's3fitriD.trtye'6i.c 20012_13,201314'201415 A copv oflurn over shrenc dulv

.er.ilied by , C.A it st Dd,rd fom.t musr bc otrclosod rvfth rbc tender docuDcnt Audired



17.

I3.

3,

t6.

Bal&p shd dd other ,lelmdts in supDod ofsnlal tumover shoutd be atuhed witn rn,td.
The Agency should have rol bcan btack listrd / detauhed by dy ofthe Coi. Depadnenl/ public secror
enterprise. An Ajiidavn ofs&h shtenenl nu$ bs enclosd \yid render.

The fm nust have cxpenise in on{ilc mainlem@ dd repan ot senes, clietu, nmd !to!c
conputersj Lascrrnkjet p nre6 network conponenr\ ssncF pedpheak dd other hardwm parts

Thc lin also n6r hrve expenise dd qpeiene in LAN hubleshoding. The bidder should havc
ex€uted sotislacbrily Annual Mainhnmce of30 dr noE @npureN @nn4ted in lAN undor Windory
NT cnvtonmdt for tw yEs. A Perfonance Ceniiane b this etrecl 6!m ar 16r one cor.
Depft"Publio Scclor Undetuling shau be tumished.

The Compmy/fim should prf@bly be ISO Cenified.

The fir coDp y musl be regisbEd 6 a fim oi s r empany wilh the Regitu of conpui6.
Cenifi@le in Llis reaard .hould hc cnclo*d virh bnder.

If rhe fim mels lhc above tecnnial requircmenb, ir may apply in fic pGoibed Perfoma al
Anrcxure-l in $aled 6vei
The ftrn/@npany should pr.due rhe $lf anoncd phoioc@is of deumenrs Ftaled io alMtid of
Regishlion Numbe, PAN nmber, sedie d rumbe. along wirh Telinioal Bid.

The Bord may call orisiral docunenb for Erificalion.

PEGrence sill b+ given ro the ftrn/Compmy, which is Aurhorizd Seflice povidcr/ a busin* patuer
for Hr,{8n47 C.hpaq/}lct"/Wipr.,Dcll

The su4snrl bidder shau povide nocasery suppon for nlinlaining VIRUS na cdnpder
envioment in lne Deptuenl and hclp in upgading the Sofiwm,s^r'ins Derecrion nechanisn.

The vendor will pmvide so qualjliod Bidcnl sopicc cryin@r on al $s Mrkjng da'. ftoD 9,30
AM ro 6-00 PM s and whcn EqriE ihe engircq would bc equippd wirh Mobile phonc !o eistrre then
arailabiliq. Rs. 200r'- per day per Enginer wiu be dedded if Seryice Ensiner Mai6 ab*nrrave
wirhout phvidins subnitutc.

Thc frm yill pr+e dd mainlain rhe €mplainr log books s pcr lhe inshcrions ofrhe ofiicc toi a
the machines io be loken uder rhe AMC dd Prcvcniive mainremce wirh vios dercction md srecial
cleming oflhc Monitor, lrinter, Kcy BMd, nouse dc. ftom ourside wilh tiqujd cldd dd inside witl
bc cdied ou. on qudsly basis.

Tehnical bid shall not hNe rhe prie ponion but mud include all thc rcquiEd rehni€l
pdiculars/@mercial deils abod qperien@, inFafictore eic, Full pdicuts dd descriptivc
litemturc should be foNdded NiUr thc rechnial bid dd should be @motee in aU resdeds.

The Bidenr en8ineer wiu polide all po$iblc lcchnid son*ft supDofr for lh€ nachines vhich e n6r
included in lhe AMc (Nwly purchsed dd under wafuV naohin6),

Tender should be tunished in a properly sled @vei conhining inside two scpamle sted eNelopes,
onc each lor rehnicrl bid and finmcial bid supeEcripred as ; 

..Tcchnicat Bid,'or 4Fimcial Bid , fte
odginal tender dooumenr mu$ be duly si8r cd ald st npcd by rhe arthorized signarory on €ch page dd
copy ofde reeipl issued by RPCB for purch6e oltendd d@ument should ako bc qclosed along wirh
the lehnical bid. Ii 6e L\e lendcr d@Ment is doMlorded ton RPCB\ wbsite, DD of Rs. 400t in
fovour ofMcmbcr Sccrerary, R.jlstnatr Sbrc Fonudon Control Board, Jiipu. bsrds rtc Gt of
lendq docunent be enclosed iogclhcr wirh rechni€l bid wirhout wbich lendq $ll nd be consideEd.

The de m.y b€ quoted on oomprehcnsile basis for rhe enpuiers, laptops, prideB erc. in rhe pefoma



20, The @ntlol vill be vllid for o p6iod ofone y6 ond may bc inclqed on salislaclory pcrlomance of
thc contact dd nutuil agi*ne of boIn rhe pdies. The ht6 quored will ren.in in force for the fuu
pcriod oi oontlct, No dmand lor Evision of Fle or $y a(ount sioll bc oteriained durine the

conFact period & fid wiu not be subleted lo ilorher,

21. The seryioe elginee6 would hke up any rep.rted fault wilhin foui nous. As far a posible, ihe repaiB
Muld be cmied out on-sib itsell HoNlver, in oaF dto equipnent is &ken !o lhe wlkshop, lhe fim
Muld povide a shnd-by loi Ins sme.

22. raDy ?C./re*ory is lor .epaind rifthin scnq for hou6, rllc nrm vilr Drovidc a standby
?C/icc6sory. If, ths lim faih to carrJ dul ropai.t provido r slrtrd-by Pc/aecsory ryirhin 24
[ours.fhr fallt, lo the srtisfictioD oflhc 8f. i pcniltt olni400 (Rupo6ldnr bn'dftd only)
pcr ddy or pafr thcrtof will bc.tlraed for dclry bcJond rhc 2rt hou6 rill sucl' tine lhe
Pc/rcNons rrc rcpdrcd, In c,se shere sl,ndby .quipDcnts hs be.n provid.d, r p.riod or 15

d,ys sill bc prcvidcd ror rcp,irirg.

23. I may also be noled ll1al in oase ol connlctor bacting out in mid bn wiL\out my explicit consenr of
lhis Board or sewi@s found unerisfaclory, he will be liable lo rcovcry at ligner Bien visn-vn, LnG
@nhcred rvirh it rvhich nay have ro be incuftd by lne Skte B Mrd on maintcnmce of macnine lor lhe
balane pciod ol conlEct itrough alemaiive nus. Any lct of backing out or rdarisfactory
p€rfdms€ ofseflices \buld automarially debai rhe fim lrcm any nlrtner daling with lhir Board and

the seuiry deposit wolld aGo be forlciled.

24. The €m6l noney ot Rs.9000/- (R5. Nine Ttiousdd only) ltuoDsh a denand dmfi pa)€blc al taip$ in
favour ol MeDber Secretary, RrjsthaD Stale PotlurioD CoDiol Board nust aeonpdy with
t*hni€l bid. Bid r4eiwd \virho[ tuen moncy will be rejeoled out-ri8l ly. Tfie emesl money

dcpciled 6y su@sfll leldeF may be odjuned asain$ the seudty deposit (5% orthe londer cG9 rot
$e tulfillment oflerLmance ollhc lms and oldilions ofrhe conhcL No intdet will be p.id on the

s@uit deposir. Perfomdc. Sendty nay aho bc ebnitted in fon ol Bmk Guatutee bd fom of a
pccdbcd in RTPP Rule. Secu,ty deposit will be Ffundablc af.er su@$tuI @mpletion of $e contact
aner de adjushcnt of dues againsl lhe @ntaclo'I! if dy. Edssl moncy rcceived tom olh.r
unsuc€sful tendds vill be rsluned wnnolt inteFst ator finaliztion of iender

25. No adhce paydcnl in any cose would be mide. Howeler, qu.rhny paynenl o! po Bta basis on

salislactory rcndering of.edice w.!ld b€ madc.

26. The Board hove resde the rbhl ro add or remove sny equipne ftom AMC at any limc wi0r qinc!
infomarion ro sucGstul tendercr. ConDuler dd Drintd vill be included in de AMC afier rhe dpiry of
&mnq penod. PaJment for such equipmenls will be paid on pro ne basis for the pdiod the

equipmenrs renains in AMC.

27. Stslobs mainrenlncc cl'arg6 shell not iDclud. tho osl of snsunablA ,nd 3uppty iteD3 sucb .s
ribboB, ncdii like nlgDelic hp6, carttdgG' pnDftr b.nds, floDpy dhkcfrE and p.int hhds for
Dot Matrix ?nntB, conpntor 3t.lidnery lnd CDs Tho cobpary EDSrneer vill inshll prinl
ha& tor Dot Marrix PnntuE. boecaf prinl heads will bc proyidcd by the slale Board. Ldcr
hntcr n.idleMnce chargc iDcludc all pr6 lncluditg luscr Ascnblie, F6or Ubils ad Tcflon

Sbccb. ?@sure Roller etc. Horwer' it dos mr includc to'er crftidg..

24. In oase of inremidor failures ond rcpedlive pbblms duc to imp@per diagnosir.or iepair, the stsLm

vill bc tr€tei as conrinuoddy doM.

29. I msy also be noted rhat succc$ful biddq will si8l conhcr bnq Nirh the BMrd snhin 7 wolking dats

anr aeeDune ofrender. Ifconhcloi vill lail lo dep6it scunry money within ? Mrkina da)s ot fail to



l0_

sign edftct within the tims linii tho EMD dsp.siten by de bidder will be forf.ired md biddd wilt be
debar nlm $y irdle dealing widr this bodd dd rhe Slalc Bed Nill be tie to givc conhcr b on\q

ThG @nlEct drcnds only to prcbtems dising our ofnomol drncrioning ofequipmc dd rne@nftol
do6 not @@r physiel brerlage or brit doM/ dmages arising due ro fire, rheli, liols, accidents
€drquake dom od olher narnml eluitiss.
The e4uipnenl will be handed owr back in good vo*inB tundition ar ihe rime ofexpiry oflhc conrad.

The peaonnel ofdre Compdy rvill comply will atl the seolity regutarion in rhe Sble Bed.
R6id6l Engin*r should hale sufficient and equisite knoqledse of mainenmce dd roublc shoorins
in Windorvs/LAN etc, envnoMent ild shontd be apable ro diagiose md b provide quick sotu.ions.

Ine Rcsidc Serice EnBinecn provided by 1ne iim shau nor be chdg€d ficqusnrly_ Only so chanses
ir rcsp€t of residenl enginoer will be pem in d duiing rhe yd. For any subseq us chdge a peDolty ot
Rs.2000/- would be chdged. Horever, if fte rsidenr sflice enAineer sh.lt fosd inmnpcrnr by rhc
SbtBo!d,hssillbechdgedbylhclimrvirhin l5daysallcrgilingwiftnnoriceinlhhregtud.

The cndeE6 may rcpresdt Inemslv6 pcnonatly or ltdugh adnoliad rcpresnbrivq if ant at thc

The Clnmin* in order to sarisE/ irsell my mnduct a sp.t enquiry to vcri& $undnesl capabili!, and

EulualioD critdii: The tende! will bc nnafik! on ihe b6G oflhe lolal bid mount ror the pctpnnte6
etc. ofldrd for AMC @nt et at de tnne of opening olfirsciat bid dd nor rhc ilmewhe lowen d6

The paft rephed vill eiInft be new plrts or equielcnl in psfollmce ro n* parts, Pans used for
replaenent nust bs gduine parrs Vii\ sme specifi€rion s pEscibed by Lte manufacder ot
conemd machinc. Any chdge in speificarion nay be done only lfter prior wrinen psmission ofLtre

The succsnrl kndss/fim will be required ro deposir Secuity Money @ 5% ol6ntracd dount in
fom ofBdker's cheqne o. DD in favour ofMenb€r ssFhrt, Rajsthm shte Polution connol Board
payable at Jaipui The Security nonoy will be rcl@sed 6 conhcbr on su@sftl mnpldion oflhe

Thc render should be addFscd lo ihe Mcmbc. srcrcbry, Rajasth sr.re Pdllution coDirot Borrd,
4, Jh,hnr Imrirutioml Asa, J,ipur and may he submied uplo 1.00 P.M, on l3/03r0t6 dd
rschnial bids will be otencd on rhe se day lt 3.30 p.m, bcforc lhc pdi6 which e pEsent, Llle
submhsion oflenden will not be acepld. Tcndcu by TelcxnelegdF.Venail Nill not be &csDkn.
TendcF may b. subniftd by Regislered Pos, by Hmd in Pehon or by Couriq. Howcver, any detiy on
lhis asud shall not be ueDtcd 6 a rea$n for *ebrion.

The financial bid oflho lehni€lly qualified rendc*E will be otenod on rhe dde md time fixci by
RSPCB which will bc inlomed relephonically and lhrough gilen email id by rendeEr !l a lalq dar.
The nnsoial bid of to hniduy lnqual ified biddeN shall rol be opened.

Prvenrivo m'inftn'ne vitt bo dorc in qu'ftrry b'sis 3nd oD s.iist ltdry pc.fonaDcc ropon
rynl bc i,ko( frcn lhe user by r[. rc.derei In c6e of Do auillbilig ol uscr srrisracrory report,
SelioD tc n.y sriify thr srrisLctory perforrrtrce repdrt Pdyndl witt bc made on brsis otu3d
satirIlcIdry rcpor. A pc.llty of [ts. 200/" pcr ndnth pcr nachire ril be chrgd if prcrcniilc
britrl.Dan.c uDto uscr sarisfacriotr silt ndi done d iiDd
In case of any dispules or doubi in inrerptbtio. of conlFd lcms dd onditions dc., mads will bc

31,

13.

11.

l6_



EGftd to rhc Mmbe Sedry of lhe Board ud dsision of de Memb$ Sscrelary vil be nnal dd

44. AsEement will bc nade on non judicial papor on wrtn Rr500/-.

45. A@ ofjurisdiclion ofall lhe legal naft6 wiu be Jaipu.

46. Tender eived after duc dalc dd iihei d6e wived witlrcul sepelc scalen svd dd Er$ nd quoted
ir specified Perfomr vill nol bo acccpkd. Thc undcdaned r*edes lne ighr ro Educe or incEgc lhe
nuftber of iteos oFered fo! mainlenanc. contact dudng lne cufficy ofrhe AMC,

47. ftc iaB quored should be nol md no diMun! te swic4s/ofers q$red wilt bc considered.

43, ftis rcnder is dor tusfdble.
49. R?jasrlm S1a& Pollulion conLol Board Med6 rhe right ro a@ept or Ejed my u all tendeE wiihour

ssignirg sy @ons.

Menbor Seretary
Rijasrhir Siare Pollution Co ol Board



ANNDXURE{

Tctrdcr for the Annunl Maintcnance Contmct lor comput€s md peripler.h

No. Fl3Q6)RSPCBITS20I6/

L Nme oathe company / fim

2. Nlme of rhc Prcpriero/ Pde6 in cse of ptuprierary/Pde6hip im.

L Nhe of Dnab6 in c6e of P(. Lrd. Compsy/tim

4 Addc$ wifi Tcle. No IdNO.&e-mi!

5 Con6d pe^on qifi Tele No fa\ NO.& e-mil

6. Thc ender fee dounting to &..400/- hs bM deposired vide cash Re@iDr/DD Nd. ............... ond

?. BokDDNo..........-...............-......dnqor,,,,,,........,........................(banl)dar.d
... .-............... for Rs, 9000/- to cover ffen money is enclosed.

3- (a) The nunber of y@s of expcrienca in busines including bus ine$ pdfile

O) AvcBse tumover ofbusinss or ldt 3 ,€rs
(c) The debils ofcov1. ofiices whsre fte ended hale €mplered the AMC in rhe Perfona given b.low

(Ph. enclose sepere sheet.) :

9. (a) Finn/Compr] Regishrion Numb{r

10. Debik of \{rpoqer (.degory.wse- Tobt Stengrh. Nane Qualifiarion. tinsd or A! $se
Expeden@) (ph- enclose sepatu slEet)

11. Addrcs of Wortshop witi arq of pidis6.
12. Wherher oMed/Enled

14. \vhelh* rhe finn/omp:ny is lSOanificd?



15. The follosing documcnG should
ftjeded. The d@umenls nu$ be

b€ subnined with lhe teohrial bid lailing which rhe &nder shall be
enclosed ond aranSc 6 pcr fouowing sequene wirh dE l4hniel bids

Tero3 & CoDdirion! of Fchnical bids

Copi.5 of PAN/S.Ri( Ta Number of Fims,

2 Perlomance cefrifica& issued by a covemne D+tuenr / PSU.

l Prcof of haviq sumtully exeulpd mininum of one AMC of moE thd 30
compuleN onnered unde. LAN envnorncnt for al Iean 2 

'rm.
The Jim prefembly ISO Cenilied for pbviding ssdics for Compute6 and irs

The addft$ dflhe Se*ice Cenlsn wiln conbct Pehoq Nme T€lephono ud

Cedificare/undeli*ine rcgardina rhe fim h6 nor ban blaokliste,l by any

Cedificare of b.ine on Aurhorizd Sedice P6vide/ Chdne! Pfts/Daler
ol any rcputed manufactureG like 5 DcU, HCL, Hq IBM, Compaq, lrnovo,
\vipF, AGr, PCS ud dpcnise ro pbvide rhc mainrenance of ldious
compulcN and pcriphebk of vdious nale md nodels.

Prcofofprsl experienoe al least 2 t€as ofdoing Annual lllainlendce Conr€cr
in Colemmhr Orgdi?rti.nr?Su,

Cenificale frcm three exhting clienb ftom Govehmenr Depfr. / PSUS h.vin8

Deuikof manpoK robedeplo)ed b) rhe f- nrhepF* bed fonr
II A @py oflhe tcms and condilions drly si8led

roken of having undeGtoo! sd agreed lo
on each page by lhe rendrs in
thc se should b. atkoned

t2 Accounts sta@ments dd otner deunenb in suppon of avedge dnual

Declaration

We hereby cediry lhar the i.fomarion funished lbove is tull sd corect to rhe besl of our knowledge. W€

undctsland lhar in case any dcvialion is found in rh. above slatemenr al any slago, lho @mpany/fim will bc
btaek-li.ted dd Niu nor have dy deal wirh rhe PGjasrhb srare Pollurion conbl Bofd, Jaipu in future. we
agree to abide by all the condnions mcntioncd in TeDder Nonce No I13O6)/RSPCBmS,0I5 daled

_/_/2016 and ako ihe tunhq endirions of rhe said Tsndsr Norica tiven in atuched sh@s. All rhe paSes

ofvhich have been siged by us in token of or acepbnce ofthe rems mdtionei rher€in.

(Signature of aurhoriad 5ignrory qith se:L ornnV.omp:nt)



ANNEXURX TT

Tender lor thc Antru.l Maintenalce Conrract for compufers abd peripherals

No. Fl3(36)RS?CBmM0ls/

s Rr16 ofAMC vith rcidcDr ctrgitrccE s
per T€bdor Documenl

COMPUTERS

PRINT'NS
(i) (er Printer Black & while (HP)

(iii) Desr.jer/lnrjer Prinku

(iv) Mulituncrion Pri s(wilh
facililies of plinl/fol/ $anl

L

(Signabe ofaulhoriad sienalory wirh seal offini/ conpry)



ANNEXURE-A

The indic.tivelist ofsystcbs& peripherah for AM C

I P-n - p-rv /256 MB to 2 OB RA\,1,7 40,160 cB !lDD/ 15"- 17" CRT/TFT
Moniror/ CDEVD embo4,liri/RoM Dtu./ FDDA/tousr,/ Ke'6oard/L€n card

53

2. 22

.t. Multi Funclion Prinrd B & w

The above Lnt olstslems is indieriw only- TheE may be chmge ir qumrity or @nfiguBrion ofde sy$em.
Inlercsled Biddeu noy conbcr 6 Bord ro ble moE infomstio. obour the conligunliodmaker'model ofde


