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C'IRCUlAR
(FR-7 (;,7)

I. Reg: One Time Settlement Scheme "2019-20"

As per directions of the Board in its meeting held on 0.6.08.2019, a new On'e Time
Settlement scheme is being launched to provide an exit route to age old sticky NPA
accounts and DDW cases fulfilling eligibility criteria prescribed under the enclosed.
sc.h~me as per Annexure 'A' and general conditions I guidelines to be, followed as per
Annexure 'B'. .

The Branch Managers are advised to:

i)

ii)

iv)

iii)

Make wide publicity of the. Scheme .through press nole in the local newspa'pers
"through DPR and distribute pamphlets. . ' '~ .
Carefully go through the OTS scheme arid work out the amount in eligible cases
under the Scheme and inform the eligible borrowers about the d~tails of the scheme
within 7 days. '
Re-erisure the 'deemed sEttllementamount while comparison l:lS per new selt/ement
scheme.•
Dispose off the cases registereQ (aloFlgwith upfront fees) wit~in .7 days from the
d-lte of request of the party. .

All officers I officials to whom the units are allotted are advised tOCbntact eligible '-:
borrowers persooally. ., .

Ends: as above,

It is enjOIned upon all the Branch Managers to make all out efforts to register all eiigible.
cas7s so as to.get rid off such old sticky accounts facilit;3tingreduction if) N~A level.

(U~~, ')rml Jona
Mana In ~ire.ctor .

Copy to:

. 1. All 'BOs I SOs l'Facilita.tion Cenir~s.
2. Standard Circulation at HO. .

~. 'Manager (MS) for'hoisting on website.

'.
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'ANNE:XURE 'At
a ." •

One Time Settlement Scheme, "2019-20" for NPA. Deficit. Decreetal,
Write-off, Transp?rt loan cases . •

1.• Eligibility (A) Having no Primary and I or collateral security in the
following c~ses, .

,

(i) All defiCit'r write off / Transport loan cases as on
31:03.2017 and decreetal cases as on 31.03.2016.

.
,

,

,(B) Having Primary Security and I or ColJateral Security in
the follqwing cases:. , i

, .,
, (i) NPA cases in which loan was sanctioned upto 31;03.2010,

and Categorized as "Doubtful - C:', or ."Loss" as on
31.03.2017'havirtg primarY,and / orcollatel'alsecurjty upto

I 100% of total outstanding'balance.
, ,,

(ii) All Deficit 1 Write o(f / Transport loan ca~es .as . on
,

31.03,2017 and .decreetal cases as on 31.Cl3.2016 having .
Primary and / or Collateral Securityupto 100% of total.

.' . outstanding balance. ' ' . .
0 (C) Cases in which 'No dues certificate' has been issued and

documents release,d but loan accounts are still showing
debit balance.

, .

2, N.:m (a) ,NPA I Deficit / Decreetal I Write off and Transport loan
eligibility cases in,which primary'and / or collateral security, is more. than 100% of total outstanding balance .

(b) Cases in which d,ecree h<;ls been' oqtafned after
31.03.2016~

. .
",

(c) Joint finance case, CRE, Ff:AS cases,.
,

, (d) Compromise decree cases, , ..
'.'"="1
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Sanctioned

01.04.1991 to
31.0.3,2001

c,

d

a. I Sanctioned
I !.L ! ~plo31031980

-I b. - Sa~ctioned-r

"

01.04.1980 to
, 31.03.1991

3. Eligible cases & Se~lemerit formula for One Time Settlement:

. S1. Pe~iod of • Havihg no Pri~arYTHaVirig 'Pri,!,ary . al'!d lor I
No. sancti0!1 of cases and' I or coUat~rail. ICOllater.al. s.ecurity. .uPto. 1O.O%~.

eligible for security I of total.outstarJding balance .. •
settlement .• _--'_-J.. -.' . .

Deficit! Write .offl - I {a} NPA cases in which loan
Transport loan cases , I was iianctioned upto .
as on 31.03.2017 and' 31.03;20.10 and.. . '. I
Decreetal cases (upto Categorized as ~oubtfu.l-
31.03~2016). . e" or "Loss" as on

31.03.2017.
(b) Deficit I Write off I

Transport Idan cases as on :
31.03.2017 and Decreetal I
Cas!!S (upto 31.03.2016). . 'j

30% of principal sum 30% of principal sum ov:,;!anding + .
outstanding + Olhet OUler-Money -I- Inc~nlive: if any,-I-
mon~y + Incentive if any .. ' i ~O%.ofMRV, orsccurity (but

. ' .... , I'.. settl.e.'.m~'nt.a.m.. ~.untwill:not be less. I
. '. . ." .,.. ' tfian:~~\().,:,~" ,'. ' -l

50% 'of priI1Cjpal~s.,y,~%. O.f~il1ciPal'surn'.outstanding '" I
outstanding + Oth:;1 ~~~er Money.+ Incentive, if any +
moneyof' Ihcentive if ahy. 125% of MRN of s~curity (but I'

. - settlement 'amount will nol be less

. .! _ .' .t~n MRV).. . ,_ .J
60% of principal sum 60% of principalslJm outstanding+.'
outstanding +'. Other O!htr Mon~y + Incentive, if any +

I . .'. ..' • " I se.~.t~e'ment..8r.t10U!'1tW.11I":,:>tbe less I
, ".' " . "", than'MRV).. ". ",' ,

sanctioned-----,-l180o/~. of principal S~!T71ib~~,o~~rl~~iPOI ;-u~,ijt~~'a~ding,~
outstanding .•. Ot:-ler I Other 'Money .•. Incentive. if any .•. I

01.04.2001 to I money + Incentive if :.my. 4?% of MRV of _se~l-1ity (btl!:
31.(,)3;2010.. . , I settlement am~:)lJnt.wlll not be leSS]

, . than M~V),' -
______ "t' .

f:}. Cases in which 'No. • '" I '. . I. .~~:~~~i:~a~~has Simple interest OIl prinCI~~\farnqunt~utstanding from the date of ,
II documents released issue of 'No dues certifIcate tr(c:re;lse:of documents Whichever is :

but'loan accounts earlier. • .' A •• .:... ,I

_- I are still showing , , I ' .

~~.~~ ~i~~i~t.balance. _~ __ . . . __ ~ .._..L~~~'_.-..--_._----.-j
~ / \.~,\ . ,",'.;. ,;:.:,;"f/ (J,M,til, Olfi~fl . , .' '. .."., . , " ,-

t '.1 -";.!~': "-'. ~ .
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4.' Special consideration:

, .

.
(a) , 'Cases where recovery is May be treated as suo m'oto ,settled.' However Other

made 4 times of Money plus incentive, if any, to p~ recovered, without any

, disbursed amount or .registration fees. - ;.
more (except having. .
primary and I or collateral
security cases).

(b) Cases in which Such cases will be treated as setifed on the registration
repayment have been fees and upfront amount + Other Money ~Ius incentive, if

received 3 times of any, to be recovered.
disbursed amount-or
more (except having

. I,

-
primary and I-or collateral
security eases). .[

.__ ._._._- - I

- , 5. ' Registration fee.:

6. Upfrant fee

7.' Period of Scheme

8. Power to settle

9. Repayment:

RS.2000/.

@ 5% of principal outs!anding.

01.09.2019 to 31.1:t.2019.

.(i) Br~nch Incharge ("Au & "B"category branches).
(ii) Within 7 days of registration. •

(i) Within 30 days of decision withdut interest;.
(ii) If party wants to pay in installments then. 25% of

settlement (excluding upfront amount).will have to be
paid upto 31.03.2020 and remaining amount in
maximum 12 equal monthly installments with interest
@ 11% p.a: on simple interest on unpaidsetUement
amount after 30 days of issue of OTSletter; .

;~
'i

10. Cancellation of OTS:

(iii) - 50% -interest. on unpaid 'settlement amou}11 can be
waived off if eRtire settlement amount is deposited upto
31.03.2020. - .•

.
After default oftwp installments, OTS will automatically
stand cancelled.

3
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11. Appeal: Registration C'jtBO HS.50001- .., #

, Upfront fee 5% of principal sumolJtstanding,
, .,

i) There shall be a provision 'of only one appeal, which shall be. registered at the branch level -and propo$als for settlement shall
be forwarded to the Head Office to reach within 15 days of the.
registration of appeal for placing. the same befon~ SLC .

ii) Appeals shall be filed within 30 days from the date of letter
communicating the decision of settlement.... , iii) Appeal shall be entertained only when an upfrQnt amount equal to.
5% of the principal outstanding and registration fees of RS.5,OOOI-
is deposited.

iv) Disposal of appeals'at HO: The Appellate Authority (SLC) shall
dispose of the appeals within 30 days of receipt of the proposal at
the Head Office. ,

Note: •.
'(a) There is'no bar fdr registration of the cases clos~d I rejected by the Empowered
, Settlement Committee(s), competent authority. . .'

(b) Cases settled under SLC I HOLC 1 any Settlement Scheme and where' part payment
has been deposited need not to re-register the case. Part amount (including upfront
a'mount). already deposited against the last settlement, shall be ~djusted in the new
settlement -amount. ..

If no payment (except upfront amount) could be deposited. then ~lICh c~ses will Be
.• re-registered as per norms. In such cas~s, upfront amount deposited'earlier against

'the last'settlement will be adjusted out of new settlement amount. No refond will be
made, if settlement amount comes in minus,

(c) If the amount deposited by party as per the Deemed Settlement Scheme 2012-13 is
equal or more than the amount arrived at in the New Settlement Scheme 2019.20;
then the account will be treated as setlled and no dues certificate' will be issued as

, per 'norms within 15 days from the date of issue of this scheme (no refund will be
,made). " , ,

'.

. .

..4

.(d) Settlement alr~ady cancelled can be revived with the permission of MD on the merits
of the case.
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ANN,EXURE 'S'

I"

Ge.n,eral conditions I guideline~ to be followed while taking up cases
under.Ohe TimeSetttemerit Scheme, 2019-20

The General conditions I guidelines to be followed while taking up cases under any
of the "One Time Settlement" scheme and other salient features are as follows:

1. The cases belonging to SCI ST I disabled persons I ex-servicemaA I BPL
Card holders will be exempted for paying registration fee. Such cases will be
registered only by getting the requisite up-front.payment presc~ibed under the
'Scheme" ~nder wrich they are ~ligible.' , .'

2. In cases where other money is more than the principal sum, ,then other money I

to be taken shall be restricted to tHe pdrtcipal sum outstanding.. "

. 3. E.ffect of settlement .will be given only after receipt of full settliment amount.

4. Cases where action under Section 31/32(G) of SFC's Act has "been initiated
and the party registers its case under OTS, '"then the concerned Branc,h
Mal1ager shall request the revenUE; authorities forkeepirig" the action in
pbeyance till realization of settlement amount. •

In case the party commits default in paying the settlement amount then the
revenue authorities are to be requested to re-initiate the action from the stage
it was kept in abeyance .

. In the cases already settle'd (in any scheme), if party is not paying a'nd also
not showing interest -to register in New Sch~me, then the Branch Manager
"has to in!tiate legal action as per norms. . I

'5. Legal notices' issued u/s 30 129 of SFCsAct prior to registration of the case •
shall be kept in abeyance till such.time as the party commits'd~faLJlt in making
payment of settlement amount." .'

6. The amount deposited by the party after the de~ision to wriie~off (write-pack
shall be adjusted against the written off amount. .'

For the. purpose of caleulating settlem'ent amount, the written-off amount less
.• amoun~ deposited after writing. off, shall be the principal sum. .

, .

.1
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8. Cases financed under agency loan scheme against Government guarantee
• may be settled as per provisIons of the settle~ent schemes. If $uch .cases are

settled in any Branch Office, the details of such cases, shall be sent lothe
Head Office (in the format contained in circular Np:FR-649 dated 24.01.2011) ,
so that claims with the Governme~t could be lodged.

..

'..

9. The benefit of OTS shall not be extended to ttie cases of wilful default, fraud
or malfeasance committed by unscrupulous bor.rOwers I gu~rantors etc. and
where criminal cases are pending (except cases wherein complaints nave
b~en lodged u/s 138(b) of the Negotiable Instrum.ents Act). However:..

. • a) If ors is found a better. exit rl!lute of recovery, such cases may be
processed with due care and be referred to HO for permission, for
considering under the ors scheme.

b) One time Settlement of such loan accc5untswill be without prejudice to any
action I outcome of anv criminal case(s) initiated I to be initiated by the
Corporation lather Law enforcing Agencies.'. . ,

c) The borrowers of such cases shall not be absolved from any acMn and
his I her their liability on accou'nt of wilful'default I fraud, I malfeasance
committed with an~ other Firancial Institution I Agencies.

10. Subsidy I Interest Free loan. (IFL1•.if any. shall be recovered separately'
as r.,er norms, Settlement will be subject to payment of s$3tt1ementamount '
along with the entire outstanding' due~ of all ineligible loans ....£ pertaining to
that particular loanee concern. '.

,
11. In the cases of loan accounts of purchasers of units sold by the Corporation

u/s 29 of SFCs Act, the date of agreement to sale s11allbe considered as date
of sanction for ascertaining the category under th'e scheme . . ".

1'2: !n "mutual consent sale cases", the sanctioned date and amount wjll be that
datel amount which has been sanctioned to the original I first loanee
pertaining to the accounts settlement of which is eligible and considered
under the scheme. .

6

13. While arriving at the settlement amount in deficit cases, the amount d~bited in
the loan account against Government Department dues will be treated I
considered as part of. other money and not Pflrt of principal sum, so that the

. ' 'share o.f Government Department dues can be recovered in fu11at the time of
settlement of loan account {Policy decision conveyed vide letter No. FR-668
dated 03.1 0.~011 will be appiicable in letter and spirit). HOWever, if any'
amount, (out of 30% of sale price) issHlllying in' the Govern"rnf'!nt Department
liabiJities Head, GL Code 3440, such amount may be transferred, in' the
account as per HO' guidelines immediately before settlemept of the account
except court stay for making such payment.' .'

. ---:;:-:-..:::: . ~t<~p..NC/4{ -""'.«'". ~.- -, (' "'."0,,,,",
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14. In cases 'where RFC has obtair:led a decree from a competent court with. or
without interest on the decreed amount, the settlement amount will be the
decree amount along with interest, or the settlement arriveq under the
Scheme, whichever is less, (except cases having primary and lor collateral
s~curity).

15. Cases under litigation I pending with BIFR I AAIFR,I OL will be settled when
loanee concern withdraws the case filed by it and commits tQ this effect in
writing. .' .

16. All live' accounts are clubbed up for ascertaining eligibility for settlement
amount in case of multiple accounts. The eligible amount would be worked
out on the basis of latest sanctioned date ..

17. Joint finance cases (except deficit cases), BIFR cases, AAIFR cases, Ol
cases, cases where the winding-up proceedings have been passed aod
where BIFR I AAIFR .has recommended I taken a view for winding up such
.cases, if otherwise 'eligible, shall be referred' to HO f9r placing the same
before theSLC for taking decisi9n for settlement.

I'
i

.
18. Cases where a decision has been taken for sale of assets of units under '

possession of the Corporation u/s 29 of the SFCs Act, 1951 or under
SARFAESI Act, 2002 or in possession of Reve'nue Authorities under LR Act
pursuance to action'u/s 32(G) initiated by the C.orporation, sttall be considered
for OTS only in the event of cancellation of sale. In such, case&,bighest bid 'I
'sale consideration or the calcUlated settlement':amount whichever is higher
snail be the settlement. amount in case of non-materialization of sale lauction

., for whatever reasons.

19. In cases of units under possession, outstanding is to be calculated
considering the interest for the possession period as per norms of the
Corporation prescribed for handing over back the possession of the unit to the
original promoter for the settlement purpose.

, .
,20., In the deficit cases having collatera1 security, outstanding is to 'lie

calculated considertng the interest on deficit amount cha~geable as per
•norms, {rom the .date of sale for the settlement purpose. , ,

. "

7 •

, .

,21. For settlement of decreetal cases, the Branch Manager I Br?nch Incharge will •
either certify that all efforts for execution of decree have been r-nade but no
fruitful result has come out OR to record reaS'Ons of not affecting recovery
t~rough execution of decree and specify clearly qsto how stittlementis in the
ilJtel:~p!..Qf,the Corporation. .c:''~,~,i"':14-""",
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22. As' ~rready clarified in s.cheme, where security (MRV of primary security and./

.• or collateral security plus attaGhed pr~perty, if any) as on 31.03.2019 is more
• than the prescribed limit Le. 100% of outstanding balance (wherever

applicable) will not be eligible under the Scheme.

However, in case of objection by the !oanee with regard to correctness /
soundness of MRV assessment, screening of the value can be done as per
the process hereunder: ' '.
a) The !oanee conce(n wilf deposit a fee of RS.5000!- for gettipg the value of
• securities (i.e. primary security and collateral security) re-assessed.
b). The Branch Manager! Branch lncharge will ensure re-assessment of value

of securities within 15 days from the date of deposition of .the fee. . .
. '

The assessment of the value of securities at. BO level will be subject to
random checking by. the DGM (FR), HO and if in random checking variation is
found to be more than 10% either side, shall be v;ewed seriously. and may.call
for action against the BM ! Branch Incharge! Officers who assessea the MRV.

23. The cases in which "No Dues Certificate has been issued' a'nd document's
. • released but loan accounts are sui, showing debit balance, 'will also be

considered under the Scheme, if otherwise eligible. •

24. Branch Managers will give ,wide publicity to the scheme and will also arrange
display of the scheme on the notice board of the Branch / DIC / Collector'?
officel office of the local bodies I Industries, Associations.' etc.

25. Branch Managers shall ensure that all eligible cases are identified and a
. 'Proper follow-up by the officer~ / officials to 'whom case has' been allotted.

Cases which are'still not allotted by HO may now be allotted by the Branch
among the officials of the Branch. .. .

26. All parties should be contacted personally and given notice in writing.
Concrete efforts should be made in the direction aad it should be ensured that
tne . notice about the scheme is delivered to the loanee ! guarantor.
Continuous effortrs are required. , ..

27. A register shall be maintained at each Branch. This register shall have column
. . for sC!rialnumber, date of registration; name of unit, category, re~istration fee,

tlpfront'amount, outstanding balance, settlement amount, installment allowed,
if any, date of letter coni/eying decision of .settlement, if there is delay,
reasons for the same and remarks. •

28. After depositing the entire settlement "No dues certificate" shall be issuetl
stating that the account is sett,led under OTS scheme of the Corporation aJ;ld
specify the amount that the Corporation has sacrificed while setUing the
aCGe.ttflt.,.... •

. ;;.\~~ c I;~~~.

t%;~\'".- - ., ~o~..
~ ' "\~~\ 8

~.' G.M.O Office )0\
:~l::O • •

l!:n~ ~. )~
4l I
\"1' . .I;f/'.\~ \. ..J';~

~~ JAIPU\\'":d' '~-~/V
...



, ,

29. All officer's I offi?ials to Whom the' cases are ail?tted, will ensl1re'tl)at eligible
borrowers are Informed of the OTS scheme' that parties are contacted
pers~nally, and, if needed, pamphlets are' dfstributed 'as per norms.
Continuous efforts are required, .. ' ,

30. D0ubts ,relating to interpretation of any terms or' clause or any ambiguity or
confusion arising during interpretatio[l of the scheme or any clarification I

• G. ~eJaxati9nis required, MD'S decision will be final. I

3I. Guarantor 1 legal heircan crlso apply for 01S. .

32. If the settlement amount is more than the outstanding balance, the request for.
settlement will be rejected by the Branch and registration fees is refundable.

'33. Branch Manager is aiso responsible to moniJor the progress made by the
'officers/~fficial of HO to whom the case allotted to them, jf any. ' ,

34. left out cases having disbursement amount upto RS.2.00 "akh fulfilling'
the eligibility criteria of Deemed Settlement Scheme t012~13 may be
finally written off as per FR circular Nos.692. 700 and 720.' .

• .. • e

35, The account will be settled on the amount arrived as per earlier settlement
scheme along with interest or settlement amount. as per New'Settlement
Seheme whichever is less (except cases having primary and or cOllatera,1
security). . '. ,

Th~' Corporati'on' will continue to 'consider cases of grievance~ and of hard nattlre
(not eligible under the above scheme) as per th~ existing mechanism to redr~ss of
grievances.

*****.
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