[REC/P&G/ | 333/

RAJASTHAN FINANCIALCORPORATION
(F&R SECTION)

No. RFC/23FR/HO/ Policy-8/ 2.8 Dated : 01.06.2010
0
CIRCULAR

(FR No. &[5 )

Sub : Re-constitution of Empowered Settlement Committees

The Board of Directors in its meeting held on 31.05.10 has decided to re-
constitute the Grievance Redressal Committees  called 4ifl‘lj\.}‘-’.!‘,\"\‘l"\?af
Settlement Commidtiees, Accoidiigiy, oo partal modilicaion v 7o
" Circular no. 1163 dated 11/1%.10.06 (FR Circular no. 408) and PG Chreudar
no. 1259 dated 13/15.04.09 (FR Circular no. 558), the revised constitution
of HOLC, Spl. HOLC & SLC and their jurisdiction will be as under :-

l. HEAD OFFICE LEVEL COMMITTEL (HOLC) :
1. Executive Director Chairman
2. || Executive Director {Fin.) Member
3. General Manager (Dev.) Member
4, DGM(Law) Member
5. "l Dy. Gen. Manager | Member
(FRYARRC/ DDW
concerned : i
6. DGM(FR-1) ‘ | Member Secretary
Quorum : Five
Other DGM(s) may alsc be nominated by CMD from time to time. !

 HOLC wili be empowered to entertain cases having financial implication upto
Rs. 50.00 lakh and appeals against the decisions of DLC.

2. SPECIAL HEAD OFFICE LEVEL COMMITTEE (SPL. HOLC) :

] CMD, RFFC . Chairman |

2 Executive Director, RFC Member

3 Executive Director (Fin.) Member

4 General Manager (Dev.) Member

5 Dy. Gen. Manager (Law) Member

6 Dy. Gen. Manager (FR)/ARRC/ | Member
: i DDW concerned j
7 UDGM(FR-NY T I Member Secretary

Quorum : Five




The jurisdiction ol Special HOLC shall be as under:-

|

i) Appeals against decisions of HOLC (there will be only one appeal) will
IIL with Spl. HOLC. Appeals agamst fresh decisions of Spl. HOLC will
e with SEC.

i) Cascs having sacrifice amount of more than Rs. 50 lakh and upto Rs. |
crore

i) Giranting extension in time. waiver of interest etc. in respect of settled
cases by HOLLC,

iv) Redressal ofall types of grievances of cnnepxenems and grant of relief,
any dispute related to interest, MRV etc.

i Other matters where loanee concerns are aggri'eve'd by any order or

decision ol the CMD.
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5 General Manager, SIDBI Member
6 Shri Kamal Mehta, Director RFC Member
7 »_I xeeutive Director (Fin.) Member
8 r Giencral Manager (Dev.) - | Member

9 | Dy. Gen. Manager (Law) Member
10| Dy. Gen. Manager (FR)Y/ARRC/| Member
- DDW concerned
P DGM(FR-1) Member
Secretary

Quorum Six

Semor most Ofticer = CMD. RFC / RIICO will chair the meeting of the
Commitlee. '

The Commitice will consider the cases where sacrifice amount is more than Rs.
Icrore. Besides this, appeals against decision of Spl. HOLC; but for the appellate
cases of HOLC: will be considered by this Committee (as only one appeal is
allowed).

“Jurisdiction of the Committecs will be determined on the basis of amount to be
sacrificed. The sacrifice amount will be the difference between the outstanding
amount and the amount recommended by the Branch Manager. Further, the
amound of sacrifice shall be determined on the date of decision of the Committee
and not fnturistic. :

Vlic Duard aiso decided that there should be a regular system of reporting o ilic
CMI. The decisions of HOLC are necessarily to be placed for the perusal of
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Accordingly, clause 12.2(B) (C) and (D) of PG Chapter No. FR-12 regarding
Empowered Settlement Committees be up-dated with the above changes.

All concerned arc advised to take a note of above and act accordingly.

(J (I'“-'-(L/
(G.S. SANDI'_IU)
CHAIRMAN & MANAGING DIRECTOR

_C_oPy to: . %y}/!

1. ANl BOs / SOs
2. DGM(A&]), (WZ), Ajmer / Jodhpur.
3 Standard circulation at HO.
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