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Sub: Compliance of decision taken by HOLC.

While reviewing the compliance of the HOLC's decision, it has been observed that the cases
settled by HOLC are not being properly monitored at Branch level as a result units do not make
payment without attracting recovery action.

It is enjoined upon all concerned that a strict vigil be kept on all cases decided by HOLC. If there

s a default in decided schedule of payment immediate recovery action be initiated. Guidelines
already exist in this behalf.

The DGM(Region) will personaily monitor each and every case and would forward the
consolidated detailed report of all the branches under their jurisdiction on fortnightly basis directly
to Sr. DGM(FR-3) clearly showing the action taken by the branches against the unit which failed
to honour the decision of HOLC.

Progress report of the cases settled by HOLC since April, 2004 to February, 2005 be sent to HO
in the format given hereunder latest by 15th March, 2005 and thereafter it should be followed on

fortnightly basis without fail.
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