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P A R T - I

R F C , J A IP U R

B ID F O R M F O R T E C H N IC A L B ID

1 . S u b je c t : - B id fo r "C O M PR E H E N S IV E A N N U A L M A IN T E N A N C E O F C O M PU T E R

H A R D W A R E A N D P E R IP H E R A L S IN R F C A S P E R S C H E D U L E - I

2 . N am e a n d fu l l p o s ta l a d d re s s o f th e f irm su bm it t in g th e B id : -

C o n ta c t N am e : D e s ig n a t io n - - - - - - -

T e l . N o . M -o b ile N o . F a x E -M a il .- - - - -

3 . A d d re s s to : - D G M (G A D )

4 . R e fe re n c e o f th e B id N o tic e : -

5 . L a s t D a te fo r s u bm it t in g B id : - .

6 . T h e B id fe e am o u n tin g R S .5 0 0 / - h a s b e e n d e p o s i te d v id e D em an d d ra f t /c a s h

re c e ip t N o . d a te d _

7 . W e a g re e to a b id e b y a ll th e te rm s a n d c o n d it io n s m e n tio n e d in th e a b o v e

re fe r re d B id N o tic e , is s u e d b y tpe B id d in g A u th o r i ty , a n d a ls o th e te rm s a n d

c o n d it io n s o f th e s a id B id fo rm (F o r T e c h n ic a l a n d F in a n c ia l b id s ) g iv e n in th e

a t ta c h e d sh e e ts , a l l p a g e s o f w h ic h a re s ig n e d b y u s in to k e n o f a c c e p ta n c e o f

th e T e rm s a n d C o n d it io n s m e n tio n e d th e re in .

8 . T h e in fo rm a tio n re q u ire d fo r T e c h n ic a l b id is f i l le d in th e a t ta c h e d p ro fo rm a s ,

a n d re le v a n t d o c um en ts a re a ls o a t ta c h e d h e rew ith .

9 . T h e F in a n c ia l b id in a s e p a r a t e s e a le d e n v e lo p e d u ly m a r k e d f in a n c ia l b id

is a ls o s u b m it t e d .

1 0 . D em an d D ra f t N o . d a te d fo r R s . 1 2 ,0 0 0 /- (R s .

T w e lv e th o u s a n d o n ly ) in fa v o r o f R A JA S T H A N F IN A N C IA L C O R PO R A T IO N ,

J a ip u r a g a in s t th e E a rn e s t M o n e y a s p e r th e B id N o tic e is a n n e x e d .

1 1 . G S T R eg is tra t io n N um b e r f rom th e C om m e rc ia l T a x e s O ff ic e r c o n c e rn e d is to

b e su bm it te d .

D a te :

2

S ig n a tu re o f th e B id d e r ( s )

a lo n gw ith th e s tam p o f th e

f irm /c om ~
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T E R M S A N D C O N D I T I O N S O F T H E B I D

B id d e rs sh o u ld re a d th e se c o n d itio n s a n d th e c om p le te B id d o cum en t o f te c h n ic a l

b id a n d f in a n c ia l b id c a re fu lly a n d com p ly s tr ic tly w h ile s e n d in g th e ir B id s .

1 . B id s a re to b e su bm itte d o n ly in th e p re sc r ib e d B id F o rm . B id F o rm s m ay b e

p u rc h a se d from th e o ff ic e o f th e D G M (G A D ) R FC , U d y o g B h aw an , T ila k M a rg ,

J a ip u r , R a ja s th a n o n p aym en t o f a n o n -re fu n d ab le fe e o f R s . 5 0 0 /- o n ly in

C A SH o r b y D EM A N D D R A FT in fa v o u r o f R FC , Ja ip u r . T h e B id F o rm can a lso

b e d ow n lo a d ed from w eb s ite o f w w w .rfc .ra ja s th a n .g o v .in a n d

w w w .sp p p .ra ja s th a n .g o v .in a n d B id fo rm fe e w ill b e d e p o s ite d o n su bm is s io n o f

B id fo rm .

2 . T h e B id m u s t b e i n t w o s e p a r a t e e n v e l o p s ( P a r t - I : T e c h n i c a l B i d & P a r t - I I :

F in a n (~ ia l B id ) d u l y m a r k e d " T E C H N I C A L /F I N A N C I A LB I D F O R A .M .C ." a n d

s h o u ld r e a c h o n o r b e f o r e u p t o 3 .0 0 P .M . T h e s e a l e d B id s s h o u l d

b e s u b m i t t e d i n t h e o f f i c e o f D G M (G A D ) . I n c a s e o f s e n d i n g B id b y p o s t ,

t h i s s h a l l b e s e n t b y r e g i s t e r e d p o s t o n l y . R F C s h a l l n o t b e r e s p o n s i b l e f o r

a n y d d a y e d r e c e i p t s , w h a t s o e v e r .

3 . T h e B id s fo r te c h n ic a l b id w ill b e o p en ed o n a t 3 .3 0 P .M . in th e

c h am b e r o f E D (F ) , R F C , U d y o g B h aw an , T ila k M a rg , J a ip u r , R a ja s th a n b e fo re

th e C om m itte e in th e p re se n c e o f th e B id d e rs o r th e ir a u th o r iz e d re p re se n ta tiv e s

p re se n t.

4 . I t s h o u l d b e n o t e d t h a t e n v e l o p d u l y m a r k e d p a r t - I I i . e . f o r F i n a n c i a l b i d s

s h o u l d c o n t a i n o n l y p r i c e s c h e d u l e s ( s c h e d u l e - I ) a n d a l l o t h e r d o c u m e n t s

s h o u l d b e s u b m i t t e d w i t h e n v e l o p e m a r k e d P a r t - I i . e . f o r T e c h n i c a l B i d .

5 . B id s sh o u ld b e f il le d in b y p en . N o ad d itio n a n d a lte ra tio n sh o u ld b e m ad e in

th e B id fo rm . N o o v e rw rit in g sh o u ld b e d o n e . C o rre c tio n s , if a n y , m u s t b e d o n e

c le a r ly a n d s ig n e d w ith s tam p .

6 . T h e B id d in g a u th o r ity j c om m itte e re se rv e s th e r ig h t to f in a liz e th e te c h n ic a l b id

in th e in te re s t o f th e C o rp o ra tio n a n d su c h d e c is io n sh a ll b e f in a l a n d b in d in g

o n th e B id d e rs .

7 . F in a n c ia l b id s o f o n ly th o se b id d e rs sh a ll b e o p en ed w h o w ill q u a lify in te c h n ic a l

b id s . F in a n c ia l b id s o f th e b id d e rs , w h o d o n o t q u a lify in te c h n ic a l b id s , w ill n o t

b e o p en ed .

8 . I f b o t h ( T e c h n i c a l & F in a n c i a l ) b i d s a r e s u b m i t t e d i n t h e s a m e e n v e l o p ,

t h e y s h a l l b e o u t r i g h t l y r e j e c t e d .

9 . T e c h n ic a l b id s sh o u ld b e a c c om p an ie d b y th e e a rn e s t m o n ey o f R s .1 2 ,0 0 0 j-

(R s . T w e lv e th o u sa n d o n ly ) w ith "PA R T -I T e ch n ic a l B id " , w ith o u t w h ic h B id s w ill

n o t b e c o n s id e re d . T h e am o u n t sh o u ld b e d ep o s ite d in th e fo rm a s m en tio n e d in

c la u se 4 1 o f th e te rm s an d co n d itio n s fo r T e ch n ic a l b id in fa v o u r o f "R a ja s th a n

F in a n c ia l C o rp o ra tio n " p a y ab le a t J a ip u r . I f a b id d e r d o e s n o t ta k e u p th e w o rk

b y th e s tip u la te d d a te , h is EM D w ill b e fo rfe ite d .

1 0 . T h e EM D o f th e u n su c c e s s fu l b id d e rs w ill b e re fu n d ed so o n

a c c e p ta n c e o f su c c e s s fu l b id a n d s ig n in g o f A g re em en t a n d
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p e r fo rm a n c e s e c u r i ty .

I I . B id fo rm s s h a l l b e f i l le d b y p e n . N o B id f i l le d in p e n c i l s h a l l b e c o n s id e re d . T h e

B id d e r s h a l l s ig n th e B id fo rm a t e a c h p a g e a n d a t th e e n d in to k e n o f

a c c e p ta n c e o f all th e te rm s a n d c o n d i t io n s o f th e B id .

1 2 . C a n c e l la t io n o f th e p ro c u rem e n t p ro c e s s :

1) T h e c o rp o ra t io n m a y b e , fo r r e a s o n s to b e re c o rd e d in w r i t in g , c a n c e l th e

p ro c e s s o fp ro c u rem e n t in i t ia te d b y i t -

a ) A t a n y t im e p r io r to th e a c c e p ta n c e o f th e s u c c e s s fu l b id ; o r

b ) A f te r th e s u c c e s s fu l b id is a c c e p te d in a c c o rd a n c e w ith s u b - s e c t io n s (4 )

a n d (5 ) .

2 ) T h e C o rp o ra t io n s h a l l n o t o p e n a n y b id s o r p ro p o s a ls a f te r ta k in g a d e c is io n

to c a n c e l th e p ro c u rem e n t a n d s h a l l r e tu rn s u c h u n o p e n e d b id s o r

p ro p o s a ls .

3 ) T h e d e c is io n o f th e c o rp o ra t io n to c a n c e l th e p ro c u rem e n t a n d re a s o n fo r

s u c h d e c is io n s h a l l b e im m e d ia te ly c om m u n ic a te d to a l l b id d e r s th a t

p a r t ic ip a te d in th e p ro c u rem e n t p ro c e s s .

4 ) I f th e b id d e r w h o s e b id h a s b e e n a c c e p t~ d a s s u c c e s s fu l f a i ls to s ig n a n y

w r i t te n p ro c u rem e n t c o n tr a c t a s re q u ir e d , o r f a i ls to p ro v id e a n y re q u ir e d

s e c u r i ty fo r p e r fo rm a n c e o f th e c o n tr a c t , th e c o rp o ra t io n m a y c a n c e l th e

p ro c u rem e n t p ro c e s s .

5 ) I f b id d e r is c o n v ic te d o f a n y o f fe n c e u n d e r th is A c t , th e c o rp o ra t io n m a y -

a ) C a n c e l th e re le v a n t p ro c u rem e n t p ro c e s s if th e b id o f th e c o n v ic te d

b id d e r h a s b e e n d e c la re d a s s u c c e s s fu l b u t n o p ro c u rem e n t c o n tr a c t h a s

b e e n b e e n te re d in to ;

b ) R e s c in d th e re le v a n t c o n tr a c t o r fo r f e i t th e p a ym e n t o f a l l o r a p a r t o f th e

c o n tr a c t value i f th e p ro c u rem e n t c o n tr a c t h a s b e e n e n te re d in to b e tw e e n

th e c o rp o ra t io n a n d th e c o n v ic te d b id d e r .

1 3 . T im e a n d d a te o f o p e n in g o f f in a n c ia l b id s w il l b e in fo rm e d la te r o n to s u c c e s s fu l

te c h n ic a l b id d e r s o n ly .

1 4 . T h e c o rp o ra t io n 's r ig h t to a c c e p t o r r e je c t a n y o r all b id s . T h e c o rp o ra t io n

re s e rv e s th e r ig h t to a c c e p t o r r e je c t a n y b id o r to a n n u l th e b id d in g p ro c e s s a n d

re je c t a l l b id s a t a n y t im e p r io r to aw a rd o f c o n tr a c t , w ith o u t th e re b y in c u r r in g

a n y l ia b i l i ty to th e b id d e r s . R e a s o n s fo r d o in g s o s h a l l b e re c o rd e d in w r i t in g .

1 5 . R ig h t to v a ry q u a n t i ty :

1) I f th e c o rp o ra t io n d o e s n o t p ro c u re a n y s u b je c t m a t te r o f p ro c u rem e n t o r

p ro c u re s le s s th a n th e q u a n t i ty s p e c if ie d in th e b id d in g d o c um e n ts d u e to

c h a n g e in c ir c um s ta n c e s , th e b id d e r s h a l l n o t b e e n t i t le d fo r a n y c la im o r

c om p e n s a t io n e x c e p t o th e rw is e p ro v id e d in th e b id d in g d o c um e n ts .

2 ) T h e C o rp o ra t io n re s e rv e th e r ig h t a t th e t im e o f aw a rd o f c o n tr a c t o r d u r in g

th e c o n t in u a n c e o f th e c o n tr a c t to in c re a s e o r d e c re a s e th e q u a n t i ty o f fe re d

fo r A M C . A c c o rd in g ly , c h a rg e s w o u ld b e in c re a s e d / d e c re a s e d i tem w is e .

R e p e a t o rd e r s fo r e x tr a i tem s o r a d d i t io n a l q u a n t i t ie s m a y b e p la c e d o n th e

ra te s a n d c o n d i t io n s g iv e n in th e c o n tr a c t . D e l iv e ry o r c om p le t io n p e r io d m a y

a ls o b e p ro p o r t io n a te ly in c re a s e d . T h e l im its o f r e p e a t o rd e r s h a l l b e a s
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a ) 50% o f th e v a lu e o f good s o r se rv ice s o f th e o rig in a l con trac t.

1 6 . T he B idde r sh a ll b e d eem ed to h ave ca re fu lly ex am in ed th e cond itio n s ,

sp ec ifica tio n s , s ize and m ake o f th e C om pu te rs , P rin te rs , Sw itch , LA N etc .

In te re s ted e lig ib le b idd e rs m ay ob ta in fu rth e r in fo rm a tio n and in sp ec t th e

com pu te rs in th e o ffice o f th e R FC .

17 . T he B idde r sh a ll n o t a ss ig n o r sub le t h is B id o r any pa rt th e reo f to any o th e r

ag en cy .

18 . The officers/committee or duly authorized representative of the

CorpClrationshall at all reasonable time have access to the Bid's premises

and shall have the power at all reasonable time to inspect and examine the

m ate d a Is and workmanship of goods.

19 . The Bidder shall invariably, furnish complete address and

Telephone/Mobile No./ Fax No./E-Mail no. or the premises of his office and

workplace where inspection can be made together with full name and

address of the person who is to be contacted for the purpose.

20 . B id s rece iv ed a fte r th e p re sc rib ed tim e and da te sh a ll b e re jec ted .

21 . T he p rov is io n s o f R T PP A ct 2012 and R u le s 2013 th e re to sh a ll b e app licab le fo r

th is p ro cu rem en t. F u rth e rm o re , in case o f any in con s is ten cy in any o f th e

p rov is io n s o f th e b idd ing docum en t w ith th e R TPP A ct 2012 and R u le s 2013

th e re to , th e la tte r sh a ll p rev a il.

2 2 . The l!Jidderwill have to submit GST Registration Number alongwith the

technical bid, without which the Bids will not be considered.

23 . All the enclosed documents, proforma's, annexures, certificates etc. should

be stelf-attested by the Bidder along with stamping official seal. No

documents without self attested will be considered.

24 . T he com m ittee o r o ffice r au tho rized by th e co rpo ra tio n , sh a ll v e rify th e

in fo rm a tio n fu rn ish ed reg a rd ing expe rien ce , ce rtif ic a te , m anpow er, T u rn ove r,

c red en tia ls o f th e b idd e r e tc by w ay o f p e rson a l con tac ts and /o r w ritten

com m un ica tio n w ith th e ex is tin g cu s tom ers o f th e B idd e r.

25 . T he p rice shou ld b e quo ted in c lud ing pa rts on com p reh en s iv e b as is fo r th e

com pu te rs , lap top , p rin te rs e tc .

2 6 . T he con trac t w ill b e v a lid fo r a p e rio d o f tw o yea r. T he ra te s quo ted w ill rem a in

in fo rce fo r th e fu ll p e rio d o f con trac t. N o dem and fo r rev is io n o f ra te on any

accoun t sh a ll b e en te rta in ed du rin g th e con trac t p e rio d . T he pe rio d o f AM C m ay

be fu rth e r ex tend ed on th e b as is o f sa tis fac to ry p e rfo rm ance and m u tu a l

con sen t.

2 7 . T he p rice m ay be quo ted as p e r annexu re en c lo sed in c lud ing labou r, s ta tu to ry

tax es and cha rg es , tran spo rta tio n o f m a te ria ls e tc . N o o th e r ch a rg es sh a ll b e

p a id . (G ST as app licab le sh a ll b e ex tra ). ~C ~ "
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28. No advance payment would be m ade. Quarterly paym ent after satisfactory

completion of each quarter would be m ade. However, paym ent against antiv irus

would be m ade after successful installation of the antivirus in all the computer

system s.

29. The service provider w ill have to provide and station a full tim e qualified service

engineer at H ead O ffice of the Corporation to attend the complaints.

30. In . case of em ergency or urgent need of work, the service provider w ill also

provide m aintenance and repair services on holidays, and even after office hours

also for which no separate cost shall be paid . In case of non-availability of

drivers or supporting softw are required and the sam e is not available w ith the

user or Corporation, the service provider w ill arrange the sam e from their own

sources.

31. In the event of Service Engineer rem aining absent/ on leave, w ithout substitu te

thereof, deduction w ill be m ade @ Rs. 1000/- for each day of absence, from the

contracted amount.

32. The service provider w ill rectify the complaints at district level offices w ithin 24

hours and rest offices w ithin 48 hours failing which standby arrangem ents w ill

be provided by him w ithout any additional charges.

33. Contract of AMC covers all item s including CPU , m emory, monitor, speaker,

m icrophone, m ouse, keyboard, sw itch, m odem , LAN cable etc. No payment on

account of any other item w ill be payable extra.

34. A t the tim e of completion of the AMC all the computers must be in running

condition. Warranty of the replaced parts shall remain valid for minimum

twelve (12) months for work from the final acceptance.

35.ln case of any dispute amongst the parties, the M anaging D irector of the RFC

w ill be the sole-arbitrator and his decision shall be final and binding on both

parties.

36. The bidder must be registered w ith commercial tax departm ent and subm it

documentary proof of the .sam e. The bidder should also provide GST

Registration number.

37. The bidder should have full fledged office \N ithin sufficient m anpower and store

of spares at Jaipur.

38. The service provider w ill have to provide and install latest version of Antivirus

for 24 months use as per follow ing:

o For Head O ffice: Latest version of Symantec Endpoint Protection business

pack OR Quick Heal Total Security Adm in Console OR M cafee Endpoint

Protection.

o For F ield O ffices: Latest version of Norton Antivirus Latest V ersion OR Quick

Heal Total Security OR M cafee Antivirus Latest V ersion.

39. The bidder m ay visit RFC offices during working hours on any working day to check and

verify the m ake, specifications and model of the computer hardware and peripherals. ...;-':---'~
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40 . T h e su cce ss fu l B id d e r sh a ll m a in ta in th e eq u ipm en t m en tio n ed in th e S ch ed u le

" I" o f th e B id fo rm on th e fo llow in g te rm s an d co nd itio n s :

1 . B id d e r sh a ll p ro v id e m a in ten an ce se rv ic e from 9 .3 0 a .m . to 6 .3 0 p .m . to

k eep th e m ach in e in g o o d w o rk in g o rd e r . T h e se rv ic e sh a ll co n s is t o f

p rev en tiv e an d co rre c tiv e m a in ten an ce o f th e com pu te r sy s tem s an d w ill

in c lu d e su p p ly an d rep la c em en t o f p a rts .

ii . C o n sum ab le s n am e ly DM P p rin te r h ead s , P rin te r co rd s , P ow e r c ab le ,

r ib b o n s , to n e r an d ca rtr id g e s a re n o t co v e red u n d e r th e co n tra c t

Note: T he co n tra c t d o e s n o t co v e r an y ap p lic a tio n so ftw a re b u t th e

o p e ra tin g sy s tem , n e tw o rk in g so ftw a re , u tility so ftw a re , L A N e tc . sh o u ld

b e tre a ted a s p a rt o f C on tra c t item s an d B id d e r sh a ll b e h e ld re sp o n s ib le

fo r fa ilu re o f th e se item s .

iii . A ll sp a re s su p p lied an d rep la c ed (item s co v e red u n d e r ' A M C o r n o t co v e red

u n d e r AM C ) sh a ll b e o f th e b e s t q u a lity , to th e sp ec if ic a tio n s , trad e m a rk

la id d ow n fo r th em and in s tr ic t a c co rd an ce w ith th e ap p ro v ed s tan d a rd

sam p le s an d in ca se if an y m a te r ia ls o f w h ich th e re a re n o s tan d a rd o r

ap p ro v ed su p p lie s , th e su p p lie s sh a ll o f b e o f th e v e ry b e s t q u a lity an d

d e sc rip tio n av a ilab le in In d ia . T h e d ec is io n o f th e accep tin g au th o rity sh a ll

b e f in a l a s to th e q u a lity o f th e sp a re s an d sh a ll b e b in d in g u p on th e B id d e r

an d in ca se an y o f th e a rtic le s su p p lied n o t b e in g ap p ro v ed an d th u s sh a ll

b e lia b le to b e re je c ted o r rep la c ed an d an y ex p en se s o r lo ss c au sed to

B id d e r a s a re su lt o f re je c tio n o r rep la c em en t o f sp a re s sh a ll b e en tire ly a t

th e a cco u n t o f th e B id d e r .

IV . In ca se sp a re s o th e r th an o f th e ap p ro v ed q u a lity , m ak e o r s iz e a re

su p p lied th ey sh a ll b e re je c ted an d w ill h av e to b e rep la c ed w ith in a

re a so n ab le tim e by th e B id d e r w ith o u t ex tra co s t. I f d u e to ex ig en c ie s o f

p u b lic w o rk o r p u b lic in te re s t su ch rep la c em en t is n o t p o ss ib le , th e

p ric e s o f su ch a rtic le s w ill b e red u ced su itab ly . T h e p ric e s fIx ed b y th e

C o rp o ra tio n sh a ll b e fm a l.

v . The Bidder shall invariably furnish complete address to the premises

of his office, godown and workshop where inspection can be made

together with full name and address of the person who is to be

contacted for the purpose.

v i. T h e su cce ss fu l B id d e r is req u ired to m a in ta in su ff ic ien t s to ck o f sp a re s to

p ro v id e tim e ly se rv ic e s .

v ii. 1 'h e Corporation is free to make any attachment to the machine and it

shall be informed to the Bidder. In case, movement of equipment is

felt necessary the Bidder shall provide the service free of cost.

Corporation reserves all the rights to addition/subtraction in the

total number of eguipments under AMC, the proportionate amount

would be paid/ deducted accordingly from AMCam oU nW ~ \I\L C --;~ ,.
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V lll. R FC w ill p rov id e pow er supp ly po in ts fo r v a rio u s equ ipm en ts .

H ow eve r, it w ill b e . th e so le re spon s ib ility o f th e B idd e r to en su re p rop e r

~ u a lity o f pow er to a ll equ ipm en ts . T h e B idd e r m ay po in t o u t d e fic ien cy ,

In U PS , CV T e tc . b e fo re ex ecu tin g con trac t. C o rpo ra tio n w ill n o t b e liab le

to p ay any dam ages on accoun t o f pow er supp ly and any o th e r

env iro nm en t cond itio n . In ca se any d ispu te a rise s du rin g th e con trac t

p e rio d , th e d ec is io n o f M D , R FC sha ll b e fin a l & b ind ing on th e B idd e r.

lX . B idde r sh a ll reco rd its recom m enda tio n s (if any ) on C u stom er

C a lljS e rv ice S lip a s w e ll a s in M a in ten an ce R eg is te r . T h e tw o reco rd s

shou ld b e s ig n ed by th e re sp ec tiv e rep re sen ta tiv e s . ----

x . The Bidder shall provide services for free installation/re-installation

of Software, LAN, cable faults etc. The Bidder shall provide service

and technical support on LAN during the tenure of AMC. The

complete LAN including LAN cable, Switches, Jack Panels, 1/0 Box

etc. irrespective to nodes at the end shall be maintained by Bidder

and also extends the services in terms of labour for laying cables,

fault detection in cable of LAN. The Cable & connectors shall be

provided by the corporation, as & when required.

X l. The Bidder shall provide virus free LAN, nodes and be responsible for

complete detection and cure of virus at LAN (W indows, Linux etc.),

Server irrespective to machines and OS such as Linux, W indows,

DOS etc. at each node.

41 . Earnest Money

A . T echn ica l B id m ust b e accom pan ied by E arn es t M oney o f R s . 12,000/-

(Twelve thousand only). B id s subm itted w ith ou t ea rn es t m oney w ill n o t b e

con s id e red . E a rn es t m oney shou ld b e d epo s ited in e ith e r o f th e fo llow ing

fo rm s in favou r o f "R a ja s th an F in an c ia l C o rpo ra tio n ." , JA IPU R .

i. D em and Draftsj B anke rs Chequej P ay O rd e r o f th e sch edu led B ank s sh a ll

b e accep ted .

ii. N o in te re s t w ill b e p a id by th e co rpo ra tio n on th e E a rn es t M oney

B . Refund of earnest money: T he ea rn es t m oney o f un su ccessfu l B idd e r sh a ll

b e re fund ed soon a fte r fin a l accep tan ce o f B id .

4 2 . Forfeiture of earnest money: T he ea rn es t m oney w ill b e fo rfe ited in th e

fo llow ing case s :

i. W hen B idd e r w ith d raw s o r m od ifie s th e o ffe r a fte r o p en ing o f B id .

ii. W hen B idd e r do es no t subm it th e unde rtak in g w ith in ' th e sp ec ified

tim e .

iii. W hen th e B idd e r do es no t d epo s it th e secu rity m oney a fte r th e

m a in ten an ce o rd e r is g iv en .

8
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43. (1) Undertaking and security deposit:

i. Successful B idder w ill have to subm it an undertaking as per

the Annexure-I (on non-judicial stamp paper, as applicable,

at present Rs. 500 !-) w ithin a period of 7 days of receipt of

order and deposit security equal to 5% of value of the Bid

for which Bids are accepted.

ii. The earnest money deposited at the time of Bid w ill be adjusted

towards security amount.

iii. No Interest w ill be paid by the corporation on security money.

IV . The forms of security money shall be as below : -

Demand Draft/Bankers Cheque/ Pay Order only of the

scheduled Bank/ Bank Guarantee.

v. The security money shall be refunded after successful expiry of

AMC contract.

(2) Forfeiture of Security Deposit:

(i) Security amount in full or part may be forfeited in the follow ing cases: -

(a) W hen any terms and conditions of the contract is broken.

(b) When the Bidder fails to maintain the equipments satisfactorily.

(c) W hen an undertaking is not subm itted w ithin prescribed period.

(ii)Notice of two weeks time will be given in case of forfeiture of security deposit.

The decision of the Corporation in this regard shall be final.

44. The expenses of completing and stamping the undertaking shall be paid by the

Bidder.

45. Rate shall be written both in words and figures. There should not be errors

and! or over-w ritings. Corrections if any, should be made clearly and

signed w ith dates. The rates should be inclusive of all.

46. Contract shall be deemed into force for a period of two year as specified in

the maintenance order.

47. The contract of maintenance can be repudiated at any time if the maintenance

is not done to the satisfaction of the Corporation.

48. Rem ittance Charges on payment made to the firm s shall be borne by the Bidder.

49. W hen the Bidder is unable to provide

specified period, the Corporation shall

9



se rv ice s from e lsew he re w ith ou t n o tic e to th e B idd e r, b u t o n h is (i.e . B id d e r 's )

a ccoun t and risk , th e m a in ten an ce o r any sp a re p a rts th e reo f w h ich th e B idd e r

h a s fa iled to p ro v id e o r if n o t av a ilab le , th e b e s t an d n ea re s t av a ilab le su b s titu te

th e reo f o r to can ce l th e con trac t, an d th e B idd e r sh a ll b e liab le fo r any lo ss o r

d am age w h ich th e C o rpo ra tio n m ay su s ta in by rea son o f su ch fa ilu re on th e

p a rt o f th e B idd e r. B u t th e B idd e r sh a ll n o t b e en titled to any g a in on su ch

m a in ten an ce se rv ice m ade ag a in s t d e fau lt. T h e recov e ry o f su ch lo ss o r d am age

sh a ll b e m ade from any sum s o ccu rrin g to th e B idd e r u nd e r th is o r any o th e r

con tra c t w ith th e G ove rnm en t. If re cov e ry is n o t p o ss ib le from th e b ill an d th e

B idd e r fa ils to p ay th e lo ss o r d am age w ith in on e m on th , th e recov e ry sh a ll b e

m ade und e r th e R a ja s th an P ub lic D em and s R ecov e ry A c t 1 952 o r any o th e r law

fo r th e tim e b e in g in fo rce .

50 . If the Bidder fails to provide maintenance services, penalty may be

imposed as per the following: -

(a ) R s. 2 00 /- p e r d ay p e r sy s tem .

(b ) E v en s tan dby sy s tem is p ro v id ed bu t equ ipm en t is d ow n fo r m o re th an 15

d ay s , in su ch ca se p en a lty a fte r 1 5 d ay s , sh a ll a lso b e app lic ab le a s p e r (a )

abov e .

(c ) T h e d ec is io n o f C om pe ten t A u th o rity reg a rd in g p en a lty sh a ll b e fin a l &

b in d in g on th e B idd e r.

51 . D irec t o r in d ire c t c anv ass in g on th e p a rt o f B id d e rs o r th e ir rep re sen ta tiv e s w ill

d isq u a lify th e ir B id s .

52 . O rde r w ill b e p laced fo r tw o yea rs con trac t b u t th e se rv ice p e rfo rm an ce o f th e

B idd e r sh a ll b e rev iew ed a fte r ev e ry th ree m on th s . In ca se th e se rv ice s a re no t

sa tis fa c to ry , R FC m ay te rm in a te th e A M C ag reem en t.

53 . If an y d isp u te a rise s o u t o f th e con trac t w ith reg a rd to m a in ten an ce , th e

in te rp re ta tio n , m ean in g and b reach o f th e te rm s o f th e con trac t, th e m a tte r

sh a ll b e re fe rred to by th e P a rtie s to th e M D , R FC , w ho w ill ap po in t a sen io r

o ffic e r o f th e co rp o ra tio n a s th e S o le A rb itra to r o f th e d isp u te w ho w ill n o t b e

re la ted to th is con tra c t an d w ho se d ec is io n sh a ll b e fin a l & b in d in g on th e

B idd e r.

54 . A ll leg a l p ro ceed in g s , if n ece ss ity a rise s to in s titu te m ay by any o f th e p a rtie s

(C o rpo ra tio n o r B idd e r) sh a ll h av e to b e lo dg ed in cou rts s itu a ted in Ja ip u r

(R a ja s th an ) o n ly and no t e lsew he re .

5 5 . T h e ra te s q uo ted m u st b e filled in p re sc rib ed fo rm on ly and in th e sch edu le s I ,

a s a tta ch ed w ith th e F in an c ia l B id .

56 . B idd e rs a re requ ired to subm it th e fo llow ing in fo rm a tio n in th e p re sc rib ed

p ro fo rm a 's a s en c lo sed a lo ng w ith th e n ece ssa ry do cum en ts w ith te chn ica l b id .

T h e B idd e r sh a ll su bm it: -

a ) L is t o f ex is tin g A M C cu stom ers a s on d a te (S ep a ra te~ .::::d Jo th G ov t.

o rg an iza tio n & non G ov t. o rg an iza tio n ) in PRO FO RM A- ''ff"~/.?;;~\
f!£'1 ~0-~q.2~~\
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b ) L is t o f e x is t in g T e c h n ic a l M an p ow e r e n g a g e d b y th e f irm ex c lu s iv e ly fo r

A n n u a l M a in te n a n c e jo b in P R O FO RM A - "8 " (m in im um 5 p e rso n s ) .

c ) L is t o f In v e n to ry a v a ila b le w ith th e f irm in th e p re s c r ib e d P R O FO RM A - "C " .

d ) H is to ry & d e sc r ip tiv e n o te in d ic a tin g o v e ra ll p e r fo rm an c e o f th e fm n in

P R O FO RM A "0 " .

e ) A se lf c e r t if ic a te re g a rd in g th e c o r re c tn e s s o f th e in fo rm a tio n , d o c um en ts ,

c e r t if ic a te s e tc . in th e P R O FO RM A "E " .

n C e r tif ic a te s f rom G o v t. O ep tt .jP u b lic S e c to r u n d e r ta k in g in th e P R O FO RM A

"F " (n o o th e r p ro fo rm a sh a ll b e a c c e p te d ) .

g ) C h e c k lis t fo r su bm is s io n in P R O FO RM A "G " .

5 7 . Eligibility criterion:

The basic eligibility criterion under the technical bid shall be as under

* a ) T h e te c h n ic a l b id sh o u ld b e a c c om p an ie d b y e a rn e s t m o n e y o f R s . 1 2 0 0 0 /-

* b ) M in im um ex p e r ie n c e o f 5 y e a rs fo r s e rv ic e o f m a in te n a n c e o f c om p u te rs &

i ts p e r ip h e ra ls , L A N , a s o n 3 1 .0 3 .2 0 2 1 (e n c lo s e c e r t if ie d 8 a la n c e S h e e t &

IT R w ith c om p u ta tio n in su p p o r t) .

* c ) M in im um p re se n t T e c h n ic a l M an p ow e r e n g a g e d in m a in te n a n c e - 5 p e rso n s

(d e ta ils in p ro fo rm a "8 " ) .

* d ) M a in ta in in g sa tis fa c to r i ly c om p u te rs & p e r ip h e ra ls (M in . 1 5 0 c om p u te rs ) fo r

tw o y e a rs i .e . 2 0 1 9 -2 0 a n d 2 0 2 0 -2 1 . O n e o rd e r o f m in im um 1 5 0 com p u te r

sh o u ld b e f rom G o v t. O ep tt . / P u b lic s e c to r u n d e r ta k in g (c e r t if ic a te s sh o u ld

b e su bm itte d in P R O FO RM A "F " o n ly ) .

* e ) B id d e r sh o u ld h a v e lo c a l o f f ic e w ith ow n te le p h o n e & fa x fa c il i ty in J a ip u r .

* n G S T re g is tra t io n c e r t if ic a te a s p e r c o n d it io n n o ..3 b ~ .
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CERTIFICATE

l/W e have carefu lly read , understood and accep ted all the above term s &

cond itions. N o add itional cond itions w ill be im posed by us. N o cond itions of the B id
w ill be altered / changed .

D ate:

S ignatu re of the B idder(S )

alongw ith the stam p of the

firm /com pany . A lso address

of the L ocal o ffice w ith

phone/Fax num bers

12



Annexure-I

(To be exc~cuted on a Non Judicial Stamp Paper of Rs.500j-)

UNDERTAKING

This deed of undertak ing is executed at Jaipur on th is __ day of , 2021

by M/S , Rio at, w hich shall

be deem ed to include his heirs, successors, executors and adm inistrators.

W hereas the RFC has invited B ids for com prehensive m ain tenance of Com puter

H ardw are and Peripherals and on accepting our B id , m ain tenance order

N o. dated has been issued to us.

W hereas under the term s & conditions of the B id w e have to furn ish an

undertak ing to m ain tain all the equipm ents during the period of contract as

m entioned in the m ain tenance order, accord ingly w e hereby undertake as fo llow s: -

(1) That w e undertake to fo llow the term s & conditions of B id , m ain tenance

order and other instructions issued by RFC from tim e to tim e in th is regard .

(2) That w e undertake to m ain tain all the equipm ents during the period of

contract as per m ain tenance order.

(3) That w e shall no t im pose any additional term s & conditions during Annual

M ain tenance Contract Period .

(4) That in case of d ispute ' w ith regard to term s & conditions of the B id ,

m ain tenance order or m ain tenance of the equipm ents m entioned at

schedule-I, the decision of MD , RFC shall be final and acceptab le to us.

(5) That at any stage, if any inform ation , statem ents, certificates, docum ents

etc ., subm itted by us, are found false, incorrect, incom plete etc ., then our

B id l order shall be treated as cancelled w ith imm ediate effect and our

earnest m oney I security m oney Idue paym ent shall stand forfeited .

(6) That the paym ent schedule m entioned in the m ain tenance O rder IB id is

hereby accepted by us.

Signature & Official seal of the Bidder

13



.... ,.

P R O FO R M A ' A '

(;;

L is t o f E x is t in g A M C C u s tom e rs a s o n d a te

(S e p a ra te fo r G o v t . O rg a n is a t io n a n d o th e r th a n G o v t . D e p t t . l P u b l ic S e c to r U n d e r ta k in g w h e re m a in ta in in g C om p u te r s & P e r ip h e ra ls )

-

N . O rg a n iz a t io n p e r s o n & A M C

h is

T e le p h o n e

F rom T o C om p u te r s * P r in te r s *
1 -3 P e n tiu m - L a p to p D M P L a s e r M u lt i N e tw o r

1 -5 IV F u n c t io n k

1 -7 a l P r in te r S w itc h

I

.

I s . i N am e o f ! L o c a t io n . I C o n ta c t I P e r io d o f I T y p e o f E q u ipm e n ts m a in ta in e d I I R em a rk s I

* : In n um b e rs .

N o te :- N o o th e r s e p a ra te s h e e t s h a l l b e a c c e p te d , u s e p h o to c o p y o f th is s h e e t , i f r e q u ir e d .

14
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I P R O F O R M A '8 '

I

L i s t o f E x i s t i n g T e c h n i c a l M a n p o w e r e n g a g e d E x c l u s i v e l y f o r A M ~

( M i n i m u m 5 P e r s o n s ) I.,

:

S . N am e o f P erso n s T ech n ical In stitu te/ Y ear o f D u ratio n D ate o f jo in in g T o tal'l A rea o f S p ecialisatio n .! R em ark s

N . Q u alificatio n C o lleg e/ p assin g o f C o u rse th e co m p an y / ex p en en e S p ecify H /W , S /W ,

U n iv ersity firm L A N / N etw o rk in g etc.

I,
I

I,
i,
I
,

I
j
;

j

•

I
I

N o t e : - N o o th er sep arate sh eet sh all b e accep ted , u se p h o to co p y o f th is sh eet, if req u ired .
I
I

I
I

I

I
I

,
,

I
,

I
I,
I

I
!
I
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PRO FO RM A 'C '

L is t o f In v en to ry av a ilab le w ith th e firm , a s on d a te

'"

S r. N o . N am e o f S pa re s /C om ponen t M ake Q uan tity o f S to ck K ep t in T im e requ ired to rece iv e R em ark s

R ese rv e supp ly in case o f S ho rtag t::

1 . C om pu te r

2 . M on ito rs (C o lo r/T FT s)

3 . P rin te rs

a )DM P
i

b ) L ase r

c ) M u lti F un c tio n a l P rin te r

4 . H ub s/ Sw itch

5 . M odem s

6 . K eyboa rd s

7 . C D ROM D riv es

8. FDD

9 . H ard D isk D riv e (H DD )

10 . M o th e r B oa rd s

11 . P rin te r en cod e r C ab le

12 . P rin te r D a ta C ab le

13 . P ro cesso rs

14 . D isp lay C ard s

15 . LA N C ard s

16 . ID E C ard s

17 . SM PS

18 . S p ec ify o th e r com ponen ts a lso if any

N o te :- N o o th e r sep a ra te sh ee t sh a ll b e accep ted , u sc pho to copy o f th is sh ee t, if requ ired .

16

;{~ :co~S ign a tu re & S ea l o f th e B idd e r"

!I':/C>~'~fJ°1',',(f ...'.:f./ 'y
f.~':: ~ ~

II~{ :-.'5 'f

\\1 '- \ ~ .
\

-? ' ,,? ,
\ (2 .\ J

~~.<." Y\ ,"../('. -" u

,~",- •.., t.1f'. ' ••..' /./
" ••....,. "'-' .. ~



History & Descriptive note on the firm

Note:- No o ther separa te shee t sha ll be accep ted , u se pho to copy o f th is shee t, ifrequ~ red .

S igna tu re o f the B idder(s)

a long w ith the stam p of the

firm ! com pany

1 . N am e of the C om pany / F irm

2 . D ate o f E stab lishm en t/ fo rm ation o f the

C om pany / F irm

3 . N am e of the C h ief E xecu tive O fficer

(CEO )

4 . E xperience o f the CEO

5 . T urnover o f the C om pany (as on -----------)

(R s. in L acs)

6 . D eta ils o f M an pow er

a) T echn ica l

b ) N on T echn ica l

7 . (i) A dd ress o f S erv ice C en ter a t Ja ipu r

(ii) P erm anen t add ress o f the com pany

(H ead O ffice)

8 . M ajo r A ctiv ities o f the C om pany / F irm

(Spec ify Sale , M ain tenance , C onsu ltancy

e tc .)

9 . L ist o f m ajo r C ustom ers a long w ith

assignm en ts carried ou t fo r them

10 . R em arks

PROFORMA'D'
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PR O FO R M A 'E '

(O n offic ia l sta tionery )

D ate : ,2021

C E R T IF IC A T E

. ,
V W e hereby declare that a ll the in fo rm ation m ade in various P ro fo rm a 's o f the b id docum en ts, in certifica~es, annexure , docum en ts e tc . are true

& com plete . A t any stage during the b id con trac t, if any in fo rm ation , sta tem en t, certifica te e tc . is found f~ lse , incom plete e tc . then m y/our b id

shall be trea ted cancelled w ith im m edia te effec t, and earnest/secu rity m oney shall stands fo rfe ited .

"S ignatu re & Seal o f the B idder"

r:--""
.f{~\\l-\..GOR.~

N ote: N o o ther fo rm at o f certifica te shall be acceP te91-~ r--:\\~ \\.
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P R O F O R M A 'F '

,2 0 2 1

d e p a r tm e n t /o r g a n iz a t io n S I n c e

N o s .

N o s .

N o s .

N o s .

N o s .

(O n o f f ic ia l s t a t io n a r y )

* P e r f o rm a n c e C e r t i f i c a te

a ) C o m p u te r s ( P - IV )

b ) C o m p u te r s in L A N (S p e c i f y N o v e l l /N T )

e ) 1 - 3 , 1 - 5 , 1 - 7 & L a p to p s

J

II,
D a te :

. . . . . . . . . . . . . . . . . . . . . . . . . T h e d e ta i l s o f th e e q u ip m e n ts u n d e r A M C a r e a s u n d e r : - I
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1 . T o ta l C o m p u te r s u n d e r A M C

2 . T o ta l P r in te r s u n d e r A M C

a ) D M P

b ) L a s e r P r in te r

c ) M u l t i F u n c t io n a l P r in te r

N o s .

N o s .

N o s .
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O f f ic ia l S e a l

3 . S p e c i f y o th e r e q u ip m e n ts u n d e r A M C , i f a n y . !,

Ii
T h e M a in te n a n c e s e r v ic e s p r o v id e d b y MIS h a s b e e n f o u n d s a d : s f a c to r y . T h e te c h n ic a l c a p a b i l i ty o f

, ~
MIS h a s a l s o b e e n f o u n d s a t i s f a c to r y . ~ .

,I

T h is c e r t i f i c a te i s i s s u e d to MiS f o r a p p ly in g to R F C 's A M C fo r h a r Jw a r e & p e r ip h e r a l s .
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S ig n a tu r e

N am e & D e s ig n a t io n

C o n ta c t T e le p h o n e & F a x n u m b e r

* N o te : - 1 . T h e c e r t i f i c a te s h a l l h a v e i s s u e d a f te r r e le a s e o f B id f o r m in im u m 1 5 0 c o m p u te r s

2 . N o o th e r f o rm a t o f c e r t i f i c a te s h a l l b e a c c e p te d .
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C h e c k lis t fo r s u b m is s io n o f T e c h n ic a l b id

S r . N o . C o n d it io n s E n c lo s e d R e m a rk s

Y e s /N o

1 . E a rn e s t M o n e y

2 . G S T R e g is tra t io n N w n b e r

3 . P ro fo rm a 'A'

4 . P ro fo rm a 'B '

5 . P ro fo rm a 'C '

6 . P ro fo rm a '0 '

7 . P ro fo rm a 'E '

8 . B a la n c e sh e e ts o f th e F irm ! C o m p a n y fo r th e la s t f iv e

y e a rs (2 0 1 6 -1 7 , 2 0 1 7 -1 8 , 2 0 1 8 -1 9 , 2 0 1 9 -2 0 , 2 0 2 0 -2 1 )

9 . P e r fo rm a n c e C e r t if ic a te s f ro m G o v t. d e p a r tm e n t!

P S U in P ro fo rm a " F " .

1 0 . C e r t if ic a te s o f T e c h n ic a l e d u c a tio n & E x p e r ie n c e o f

m a n p o w e r e n g a g e d in m a in te n a n c e .
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S ig n a tu re o f th e B id d e r ( s ) \
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A nnexure A : C om pliance w ith the C ode of In tegrity and N o C onflic t o f In terest

A ny person partic ipa ting in a procurem ent process sha ll-

(a ) N ot o ffe r any bribe , rew ard or g ift o r any m ateria l benefit e ither d irectly or ind irectly in exchange

for an unfa ir advantage in procurem ent process or to o therw ise in fluence the procurem ent

process;

(b) N ot m isrepresent or om it tha t m is leads or a ttem pts to m is lead so as to obta in a financia l o r o ther

benefit o r avo id an ob liga tion ;

(c) N ot indu lge in any co llus ion , B id rigg ing or anticom petitive behavior to im pa ir the transparency,

fa irness and progress of the procurem ent process;

(d) N ot m isuse any in form ation shared betw een the procuring entity and the b idders w ith an in tent to

ga in unfa ir advantage in the procurem ent process;

(e) N ot indu lge in any coerc ion inc lud ing im pairing or harm ing or threaten ing to do the sam e, d irectly

or ind irectly , to any party or to its property to in fluence the procurem ent process;

(f) N ot obstruct any investiga tion or aud it o f a procurem ent process;

(g) D isc lose conflic t o f in te rest, if any; and

(h) D isc lose any previous transgressions w ith any entity in Ind ia or any other country during the last

th ree years or any debarm ent by any other procuring entity .

C onflic t o f in te rest.-

The B idder partic ipa ting in a b idd ing process m ust not have a C onflic t o f In terest.

A C onflic t o f in te rest is considered to be a situa tion in w hich a party has in terests tha t cou ld im properly

in fluence that party 's perfo rm ance of o ffic ia l du ties or responsib ilities, contractua l ob liga tions, or

com pliance w ith app licab le law s and regu la tions.

(i) A bidder m ay be considered to be in conflic t o f in te rest w ith one or m ore parties in the b idd ing

process if, inc lud ing but not lim ited to :

(a)

(b)

(c)

(d )

(e)

(f)

(g)

H ave contro lling partners/shareho lders in com m on; or

R ece ive or have rece ived any d irect or ind irect subsidy from any of them ; or

H ave the sam e lega l representa tive for purposes of the b id ; or

have a re la tionsh ip w ith each other, d irectly or th rough com m on th ird parties, tha t puts them in a

position to have access to in form ation about or in fluence on the b id of another b idder, or

in fluence the decis ions of the procuring E ntity regard ing the b idd ing process; or

The b idder partic ipa tes in m ore than one b id in a b idd ing process. P artic ipa tion by a b idder in

m ore than one b id w ill resu lt in the d isqua lifica tion of a ll b ids in w hich the b idder is invo lved.

H ow ever, th is does not lim it the inc lus ion of the sam e subcontractor, no t o therw ise partic ipa ting

as a b idder, in m ore than one b id ; or

the b idder or any of its a ffilia tes partic ipa ted as a consu ltan t in the prepara tion of the design or

techn ica l specifica tions of the goods, W orks or serv ices that are the sub ject o f the B id ; or

B idder or any of its a ffilia tes has been h ired (or pr9posed tc? be h ired) by the procuring entity as

eng ineer-in -charge/consu ltan t fo r the contract. f~\:'\~~:~}~,
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Annexure B: Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

. ~
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In re la t io n to m y /o u r B id s u b m itte d to .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . fo r p ro c u re m e n t o f

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . in re s p o n s e to th e ir N o tic e in v it in g B id s N o D a te d I/w e

.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . h e re b y d e c la re u n d e r S e c t io n 7 o f R a ja s th a n T ra n s p a re n c y in P u b lic P ro c u re m e n t A c t,

2 0 1 2 th a t:

1 . I /w e p o s s e s s th e n e c e s s a ry p ro fe s s io n a l, te c h n ic a l, f in a n c ia l a n d m a n a g e r ia l re s o u rc e s a n d

c o m p e te n c e re q u ire d b y th e B id d in g D o c u m e n t is s u e d b y th e P ro c u r in g E n try ;

2 . I /w e h a v e fu lf i l le d m y /o u r o b lig a t io n to p a y s u c h o f th e ta x e s p a y b le to th e u n io n a n d th e s ta te

g o v e rn m e n t o r a n y lo c a l a u th o r ity a s s p e c if ie d in th e B id d in g D o c u m e n t.

3 . I /w e a re n o t in s o lv e n t, in re c e iv e rs h ip , b a n k ru p t o r b e in g w o u n d u p , n o t h a v e m y /o u r a ffa irs

a d m in is te re d b y a c o u r t o r a ju d ic ia l o ff ic e r , n o t h a v e m y /o u r b u s in e s s a c t iv it ie s s u s p e n d e d a n d

n o t th e s u b je c t o f le g a l p ro c e e d in g s fo r a n y o f th e fo re g o in g re a s o n s ;

4 . I /w e d o n o t h a v e , a n d o u r d ire c to rs a n d o ff ic e rs n o t h a v e , b e e n c o n v ic te d o f a n y c r im in a l o ffe n c e

re la te d to m y /o u r p ro fe s s io n a l c o n d u c t o r th e m a k in g o f fa ls e s ta te m e n ts o r m is re p re s e n ta t io n s

a s to m y /o u r q u a lif ic a t io n s to e n te r in to a p ro c u re m e n t c o n tra c t w ith in a p e r io d o f th re e y e a rs

p re c e d in g th e c o m m e n c e m e n t o f th is p ro c u re m e n t p ro c e s s , o r n o t h a v e b e e n o th e rw is e

d is q u a lif ie d p u rs u a n t to d e b a rm e n t p ro c e e d in g s ;

5 . I /w e d o n o t h a v e a c o n flic t o f in te re s t a s s p e c if ie d in th e A c t, R u le s a n d th e B id d in g D o c u m e n t,

w h ic h m a te r ia lly a ffe c ts fa ir c o m p e tit io n ;

D a te :

P la c e :
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S ig n a tu re o f b id d e r

N a m e :

D e s ig n a t io n :

A d d re s s :
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A nnexure C :G rievance R edressa l during P rocurem ent P rocess

The des igna tion and address o f the F irs t A ppe lla te A u thority is M anag ing D irecto r, R FC U dyogB haw an,

T ilak M arg , Ja ipur

The des igna tion and address o f the S econd A ppe lla te A u thority is C ha irm an, , R FC U dyogB haw an, T ilak

M arg , Ja ipu r

(1 ) F iling an appea l:- if any b idder o r p rospective b idder is aggrieved tha t any dec is ion , action or

om iss ion o f the procuring en tity is in con traven tion to the prov is ions o f the A ct o r the ru les or the

gu ide lines issued thereunder, he m ay file an appea l to F irs t A ppe lla te au thority , as spec ified in the

B idd ing docum ent w ith in a period o f ten days from the da te o f such dec is ion or action , om iss ion ,

as the case m ay be , c lea rly g iv ing the spec ific g round or g rounds on w h ich he fee ls aggrieved :

P rov ided tha t a fte r the dec la ra tion o f a b idder as successfu l the appea l m ay be filed on ly by a.
b idder w ho has partic ipa ted in procurem ent p roceed ings:

P rov ided fu rthe r tha t in case a procuring en tity eva lua tes the techn ica l b ids be fo re the open ing o f

the financ ia l b ids , an appea l re la ted to the m atte r o f financ ia l b ids m ay be filed on ly by a b idder

w hose techn ica l b id is found to be accep tab le .

(2 ) The office r to w hom an appea l is filed under P ara (1 ) sha ll dea l w ith the appea l as

exped itious ly as poss ib le and sha ll endeavour to d ispose it o f w ith in th irty days from the da te

o f the appea l.

(3 ) If the o ffice r des igna ted under P ara (1 ) fa ils to d ispose o f the appea l filed w ith in the period

spec ified in P ara (2 ), o r if the b idder o r p rospective b idder o r the procuring en tity is aggrieved

by the order passed by the firs t appe lla te au thority , the b idder o r p rospective b idder o r the

procuring en tity , as the case m ay be , m ay file a second appea l to second appe lla te au thority

spec ified in the b idd ing docum ent in th is beha lf w ith in fifteen days from the exp iry o f the

period spec ified in P ara (2 ) o r o f the da te o f rece ip t o f the order passed by the firs t appe lla te

au thority , as the case m ay be .

(4 ) A ppea ls no t to lie in certa in cases:-

N o appea l sha ll lie aga inst any dec is ion o f the procuring en tity re la ting to the fo llow ing m atte rs ,

nam e ly :-

(a ) D e te rm ina tion o f need o f p rocurem ent

(b ) P rov is ions lim iting partic ipa tion o f b idders in the b id process

(c) The dec is ion o f w he ther o r no t to en te r in to nego tia tions

(d ) C ance lla tion o f a procurem ent p rocess

-"" = "'"
(e ) A pp licab ility o f the prov is ions o f con fiden tiaU t(,::,::'i(,J ,~~~
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(5) Form of Appeals:-

(a ) A n a p p e a l u n d e r P a ra (1 ) o r (3 ) a b o v e s h a ll b e in th e a n n e x e d fo rm a lo n g w ith a s m a n y

c o p ie s a s th e re a re re s p o n d e n ts in th e a p p e a l.

(b ) E v e ry a p p e a l s h a ll b e a c c o m p a n ie d b y a n o rd e r a p p e a le d a g a in s t, if a n y ,

a ff id a v it v e r ify in g th e fa c ts s ta te d in th e a p p e a l a n d p ro o f o f p a y m e n t o f fe e ,

(c ) E v e ry a p p e a l m a y b e p re s e n te d to firs t a p p e lla te a u th o r ity o r s e c o n d a p p e lla te a u th o r ity ,

a s th e c a s e m a y b e , in p e rs o n o r th o u g h re g is te re d p o s t o r a u th o r is e d re p re s e n ta tiv e .

(6) Fee for filing Appeal:-

(a ) F e e fo r f irs t a p p e a l s h a ll b e ru p e e s tw o th o u s a n d fiv e h u n d re d a n d fo r s e c o n d a p p e a l s h a ll

b e ru p e e s te n th o u s a n d , w h ic h s h a ll b e n o n -re fu n d a b le .

(b ) T h e fe e sh a ll b e p a id in th e fo rm o f b a n k d em an d d ra ft o r b a n ke rs ch e q u e o f

a s ch e d u le d b a n k in In d ia p a ya b le in th e n am e o f a p p e lla te a u th o r ity c o n ce rn e d .

(7) Procedure for disposal of Appeai:-

(a ) T h e firs t a p p e lla te a u th o r ity o r s e co n d a p p e lla te a u th o r ity a s th e ca se m a y b e , u p o n filin g

o f a p p e a l, s h a ll is s u e n o tic e a c com pa n ie d by co p y o f a p p e a l, a ff id a v it a n d d o cum en ts , if

a n y , to th e re sp o n d e n ts a n d fix d a te o f h e a r in g

(b ) O n th e d a te fix e d fo r h e a r in g , th e firs t a p p e lla te a u th o r ity o f s e co n d a p p e lla te a u th o r ity ,

a s th e ca se m a y b e sh a ll-

( i) H e a r a ll th e p a rtie s to a p p e a l p re se n t b e fo re h im ; a n d

( ii) P e ru se o r in s p e c t d o cum en ts , re le v a n t re c o rd s o r c o p ie s th e re o f re la tin g to th e m a tte r .

(c ) A fte r h e a r in g th e p a rtie s , p e ru sa l o r in s p e c tio n o f d o cum en ts a n d re le v a n t re c o rd s o r

c o p ie s th e re o f re la tin g to th e m a tte r , th e a p p e lla te a u th o r ity c o n ce rn e d sh a ll p a s s a n

o rd e r in w r it in g a n d p ro v id e th e co p y o f o rd e r to th e p a rtie s to a p p e a l fre e o f c o s t.

i i

"
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(d ) T h e o rd e r p a s se d u n d e r s u b -c la u se (c ) a b o ve sh a ll a ls o b e p la ce d o n th e s ta te

p ro cu rem en t p o rta ~ : ::-~ , '.
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A nnexu re D : A dd itio n a l C ond itio n s o f C on trac t

1 . C o rrec tio n o f a rithm e tic a l e rro rs

P rov id ed th a t a F in an c ia l B id is su b s tan tia lly re sp on s iv e , th e P ro cu rin g E n tity w ill

co rrec t a rithm e tic a l e rro rs d u rin g ev a lu a tio n o f F in an c ia l B id s on th e fo llow ing b as is :

i. If th e re is a d isc rep an cy b e tw een th e un it p ric e and th e to ta l p ric e th a t is o b ta in ed by

m u ltip ly in g th e un it p ric e and qu an tity , th e un it p ric e sh a ll p rev a il an d th e to ta l

p ric e sh a ll b e co rrec ted , u n le ss in th e op in io n o f th e P ro cu rin g E n tity th e re is an

obv io u s m isp lacem en t o f th e d ec im a l p o in t in th e un it p ric e , in w h ich ca se th e to ta l

p ric e a s quo ted sh a ll g ov e rn and th e un it p ric e sh a ll b e co rrec ted ;

ii. I t th e re is an e rro r in a to ta l co rre sp ond in g to th e add itio n o r su b tra c tio n o f

su b to ta ls , th e sub to ta ls sh a ll p rev a il an d th e to ta l sh a ll b e co rrec ted ; and

iii. If th e re is a d isc rep an cy b e tw een w o rd s and fig u re s , th e am oun t in w o rd s sh a ll

p rev a il, u n le ss th e am oun t exp re ssed in w o rd s is re la ted to an a rithm e tic e rro r , in

w h ich ca se th e am oun t in fig u re s sh a ll p rev a il su b jec t to (i) an d (ii) ab ov e .

If th e B idd e r th a t su bm itted th e low es t ev a lu a ted B id do es no t accep t th e co rrec tio n o f

e rro rs , its B id sh a ll b e d isq u a lif ied and its B id S ecu rity sh a ll b e fo rfe ited o r its B id

S ecu rin g D ec la ra tio n sh a ll b e ex ecu ted .

2 . P ro cu rin g E n tity 's R ig h t to V a ry Q uan titie s

1 . A t th e tim e o f aw a rd o f con trac t, th e qu an tity o f G ood s , W o rk s o r se rv ice s o rig in a lly

sp ec if ied in th e B idd in g D ocum en t m ay b e in c rea sed o r d ec rea sed by a sp ec if ied

p e rcen tag e , b u t su ch in c rea se o r d ec rea se sh a ll n o t ex ceed tw en ty p e rcen t, o f th e

qu an tity sp ec if ied in th e B idd in g D ocum en t. I t sh a ll b e w ith ou t any ch ang e in th e

un it p ric e s o r o th e r te rm s and cond itio n s o f th e B id and th e cond itio n s o f con trac t.

ii. I f th e P ro cu rin g E n tity do es no t p ro cu re any sub jec t m a tte r o f p ro cu rem en t o r

p ro cu re s le ss th an th e qu an tity sp ec if ied in th e B idd in g D ocum en t d u e to ch ang e in

c ircum stan ce s , th e B idd e r sh a ll n o t b e en titled fo r any c la im o r com pen sa tio n ex cep t

o th e rw ise p ro v id ed in th e C ond itio n s o f C on trac t.

( i) ln ca se o f p ro cu rem en t o f G ood s o r se rv ice s , ad d itio n a l q u an tity m ay b e p ro cu red by

p lac in g a rep ea t o rd e r o n th e ra te s and cond itio n s o f th e o rig in a l o rd e r. H ow eve r,

th e add itio n a l q u an tity sh a ll n o t b e m o re th an 25% o f th e v a lu e o f G ood s o f th e

o rig in a l co n tra c t an d sh a ll b e w ith in on e m on th fro J? th e d a te o f exp iry o f la s t

su pp ly . If th e supp lie r fa ils to do so , th e P ro cu rin g E n tity sh a ll b e free to a rrang e

fo r th e b a lan ce supp ly by lim ited B idd in g o r o th e rw ise and th e ex tra co s t in cu rred

sh a ll b e recov e red from th e SU PP~ i.r:, ;{~-(:}~
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3 . D iv id in g q u a n t i t i e s a m o n g m o r e th a n o n e B id d e r a t th e t im e o f a w a r d ( I n c a s e o f

p r o c u r e m e n t o f G o o d s )

t' ~

•
"J

A s a g e n e r a l r u l e a l l t h e q u a n t i t i e s o f th e s u b je c t m a t t e r o f p r o c u r e m e n t s h a l l b e p r o c u r e d

f r o m th e B id d e r , w h o s e B id i s a c c e p te d , H o w e v e r , w h e n i t i s c o n s id e r e d th a t th e

q u a n t i t y o f th e s u b je c t m a t t e r o f p r o c u r e m e n t to b e p r o c u r e d i s v e r y l a r g e a n d i t m a y n o t

b e in th e c a p a c i ty o f th e B id d e r , w h o s e B id i s a c c e p te d , to d e l iv e r th e e n t i r e q u a n t i t y o r

w h e n i t i s c o n s id e r e d th a t th e s u b je c t m a t t e r o f p r o c u r e m e n t to b e p r o c u r e d i s o f c r i t i c a l

a n d v i t a l n a tu r e , i n s u c h c a s e s , t h e q u a n t i t y m a y b e d iv id e d b e tw e e n th e B id d e r , w h o s e

B id i s a c c e p te d a n d th e s e c o n d lo w e s t B id d e r o r e v e n m o r e B id d e r s in th a t o r d e r , i n a

f a i r , t r a n s p a r e n t a n d e q u i t a b l e m a n n e r a t th e r a t e s o f th e B id d e r , w h o s e B id i s a c c e p te d ,

/ . :~ - ~
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F O R M N O .1 [s e e ru le 8 3 ]

M e m o ra n d u m o f A p p e a l u n d e r th e R a ja s th a n

T ra n sp a re n c y in P u b lic p ro c u re m e n t A c t, 2 0 1 2

A p p e a I N o o f B e fo re

th e (F i rs t/S e co n d A p p e lla te a u th o r ity )

1 - P ~ rt ic u la rs o f a p p e lla n t:

( i) N a m e o f th e a p p e lla n t:

( ii) O ff ic ia l a d d re s s , if a n y :

( iii) R e s id e n tia l a d d re s s :

2 - N a m e a n d a d d re s s o f th e re s p o n d e n t(s ) :

(i)

( ii)

( iii)

3 - N u m b e r a n d d a te o f th e o rd e r a p p e a le d A g a in s t

a n d n a m e a n d d e s ig n a tio n o f th e

O ffic e /a u th o r ity w h o p a s se d th e o rd e r

(E n c lo s e co p y ), o r a s ta te m e n t o f a d e c is io n ,

a c tio n o r o m is s io n o f th e p ro cu r in g E n tity

in c o n tra v e n tio n to th e p ro v is io n s o f th e A c t

b y w h ic h th e a p p e lla n t is a g g r ie v e d :

4 - If th e A p p e lla n t p ro p o se to b e re p re se n te d b y a

re p re se n ta tiv e th e n a m e a n d p o s ta l a d d re s s o f

th e re p re se n ta tiv e :

5 - N u m b e r o f a ff id a v its a n d d o cu m e n ts e n c lo s e d w ith

th e a p p e a l:

6 - G ro u n d s o f a p p e a l : ' (S u p p o rte d

b y a n a ff id a v it)

7 - P ra ye r: .

P la c e : .

D a te : .

A p p e lla n t 's S ig n a tu re
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RFC

TENDER FORM

COMPREHENSIVE ANNUAL MAINTENANCE OF COMPUTER HARDWARE AND

PERIPHERALS

PART -II

============================================

FINANCIAL BID

=============================,~;=~-========="-:';"-- C :-..
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"Signature of Bidder"
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P A R T - I I

R A J A S T H A N F IN A N C IA L C O R P O R A T IO N

U D Y O G B H A W A N , J A IP U R

B ID F O R M F O R F IN A N C IA L B ID

1 . B id f o r " C O M P R E H E N S IV E A N N U A LM A IN T E N A N C E o f C o m p u t e r H a r d w a r e a n d

P e r i p h e r a l s a s p e r S c h e d u l e - I " .

2 . N a m e a n d f u l l p o s t a l a d d r e s s o f t h e f i rm / c o m p a n y : -

N a m e o f C o n t a c t P e r s o n D e s ig n a t i o n . _

T e l e p h o n e N o . _

M o b i l e N o . _

F a x N o . _

E -M a i l N o . _

3 . T o t a l q u o t e d A M C c h a r g e s ( I n c lu s iv e a l l )w i t h o u t G S T :

R s . ( in f ig u r e s ) : -

R s . ( in w o r d s ) : -

(T h e p r ic e s s h o u ld a l s o b e i i l l e d in th e s c h e d u le - I )

4 . T h e o f f e r ( q u o t e d A M C c h a r g e s ) i s e f f e c t i v e f r o m .2 0 2 1 to _ _ .2 0 2 3 ,

w h i c h m a y f u r t h e r b e e x t e n d e d .

D a t e :

29

S ig n a tu r e o f t h e B id d e r ( S )

a l o n g w i th s t a m p o f t h e
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D E T A IL S O F H A R DW A R E A N D P E R IP H E R A LS FO R AM C W IT H P A R T S

S .N o D e s c r ip t io n
U n it T e n ta t iv e Q ty . R a te (R s .) A m n u :lt(R s .)

(w ith o u t G S T )

H O F ie ld T O T A L

1 D e s k to p w ith C R T M o n ito r N o s . 2 1 2 5 4 6
,

2 D e s k to p w ith T F T M o n ito r N o s . 3 8 4 7 8 5 --r

3 L a p to p
N o s . 1 5 0 1 5

4 H P A L L in o n e D e s k to p N o s 1 0 1 -
5 L a s e r P r in te r N o s . 3 1 3 3 6 4

,~
' . ._-

6 N e tw o rk P r in te r C a n o n N o s . 1 0 1

L B P 6 3 0 0D N

7 S C A N N E RK O D A K (S c a nm a t

\

N o s . 1 0 1
.~

i9 2 0 )
~--

8 D O T M a tr ix P r in te r N o s . 2 0 2

9 M u lt ifu n c t io n a l P r in te r N o s .

_ . . .-
1 1 2 S 3 6

1 0 N e tw o rk 1 ,1 gS w itc h in c lu d in g N o s . 7 6 1 3
- ,- " -

N e tw o rk in g

1 1 A n tiv iru s M a k e U s e rs
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7 S 72 1 4 7
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