THE RAJASTHAN SMALL INDUSTRIES CORPORATION LTD.
(A Government of Rajasthan Undertaking Concern)
Udyog Bhawan, Tilak Marg, C-Scheme, Jaipur-302 005
Phone: 0141-2227267 Fax:0141-2227257
Website: http://industries.rajasthan.gov.in/rajsico

£-mail: rajsico@rajasthan.gov.in
CIN-U21110RJ1961SGC0O01118

No.RSIC/Sys/2018-19/ § $3C. - Date: § / ? / 79

Proprietor/Director

M/s Allied IT Solutions
S-4 Bhagirath NagarNear Arjan Nagar Phatak Gopalpura
Tonk Road, Jaipur

M/s Solution & Solution
G-1, 45 Vishanu Colony, Opp, 4 No. ESI Dispensary
Hansanpura, Ajmer Road, Jaipur

M/s Green IP Services Pvt Ltd.
i3 A/B Ydhistir Marg,C-Scheme, Jaipur

Subject: Limited Tender for Comprehensive Annual Maintenance Contract for

Computers/Peripherals of RSIC

Dear Sir

We are pleased to invite you for limited tender for Comprehensive Annual Maintenance

Contract for Computers/Peripherals .-f RSIC. Please submit your offers along with the following
documerts:

W M =

. Copy of PAN Card
. Copy of Firm Registration
. Copy of Experience Certificates al\ng with copies of work orders last two years

. Copy of Income Tax Return last two years.

.erms & Conditions of AMC:

W N

o

. AMC Vendor wili be carried out Preventive Maintenance once in three months on site.

. AMC Vendor is liable to replace new narts and equipments if found un-repairable/unserviceable.

. MD RSIC decision will be final in case of any arbitration

. Force majore and accidental damage cases will be considered by MD,RSIC after proper verification
and valuation.

. Contract awarded to lowest offer quoted L-1party.

General Terms & Conditions of AMC is enclosed.

Financial offer to be submitted in schedule ‘H’ as enclosed with this letter. Last dated for submission
of your sealed officer is 13.3.2019 till 1.00 PM . Offers received shall be opened on 15.3.2019 at 3.00
PM. Corporation may accept/reject partly or fully any or all offers without assigning any reasons
thereof.

Thank you

Youriiy’ijhfully,
(Dinefléethi)

0SD(Sys)




THE RAJASTHAN SMALL INDUSTRIES CORPORATION LTD.

Udyog Bhawan, Tilak Marg, C-Scheme,
Jaipur-302005
Phone: 0141-5115760-65 Fax: 0141-5115766

website: www.rajsico.gov.in ; email: rajsico@rajasthan.gov.in

CIN: U91110RJ1961SGC001118

COMPREHENSIVE AMC OF COMPUTER/PERIPHARLS

FOR THE PERIOD YEAR 1.4.2019 to 31.3.2020

Schedule ‘H’
S.No. | Particulars of Hardware Qty | AMC to be Hardware Location AMC Amount
Hardware Configuration Awarded for Payable inclusive
the Period all tases
1. | HP Tablet 1100 | HP Tablet 1100 Laptop | 1 142019 to 1. Systems Cell, HO
Laptop Pentium M-733, 1.1 31.3.2020
Ghz, with 2 Mb Cache,
Intel 855 PM chipset,
512 MB RAM,60GB
HDD,10/100 Fast
Ethernet Combo
Drive,Lan Card
2. | Servers with (A) Xeon Server Two 2 1.4.2019 to 1. Server Room,HO
Local Area Processor 31.3.2020 1.Rajasthali Jaipur
Networking ( Intel Xeon Quad
Management Core)
Intel Xeon E5310,1.6
Ghz 2 Processor Quard
Core, Intel E 5000
Mother Board, 2 GB
533 Mhz DDR2 RAM,
3X72 GB RAM,
43cm(17”) Colour 1. Server Room
Wit Switch 16 | Monitor,iC1 ey 2 2. Ground Floor
and Switch 24 Keyboard, 3 USB Port, 3. Rajasthali Jaipur
port Cabinet
3. | Core 2 Duo Intel Core 2 Duo, 6MB | 1 1.4.2019 to Server Room,
Computer L2 Cache 1333 MHg, 2 | 31.3.2020 HO-1

PCl, 2GB DDR3 RAM,
300 GB HDD, 17"
Monitor, Key Board
Mouse, 4 Bays, 6 USB
Port, DVD Writer,
10/100/1000 Network,
Windows XP License
with Quick Heal
Antivirus Total Security
with one year
warranty




Wipro Desktop
Computer

Wipro Desktop
Comptuer

Intel Dual 2.0 Ghz, 945
MB, 1GB RAM

160 GB, DVD-RW,
17"TFT, Key MM,
Optical
Mouse(Windows Vista
Enable)

1.4.2019 to
31.3.2020

Co.Secretary,HO-1
PS to MD,HO-1
RM Cell ,HO-1

HCL Computer

HCL Desktop Computer

Intel Pentium Dual
Core Computerl.6
Ghz, 1MB L2 Cache,
Intel 945 series
Motherboard,1GB 533
Mhz DDR2 RAM, 160
GB, 7200 rpm serial
ATA HDD,10/100/1000
Lan ,Wiindow Vista
,HCL 38.1 cm TFT SVGA
Digital Colour

1.4.2019 to
31.3.2020

PA To Chairman-1
Finance Cell,HO-1
OSD(HC),HO-1
Audit Room,HO-1
ICD Jodhpur-1
ACC-1

HP Compagq P-IV
Computer

PrinterHP
Desktop(SG2053 IL), P-
IV Dual Core 3.0 Ghz,
256 MB RAM, 80GB
HDD,

DVD/CW Combo/CD
Writer,17” TFT
Monitor with
speaker,PS-2 Keyboard
& Mouse,One
1360Desk Jet Printer

1.4.2019 to
31.3.2020

1. ICD Jaipur-1

HP MFP Printer

HP Multifunctional ,
HP Leaser Jet Printer
(Print/Copy/Scan/Fax),
Model 3055 MFP

1.4.2019 to
31.3.2020

1. MD Cell,Jaipur

Dell Desktop

Intel Core 13 3™
Genrataton

4GB DDR3 RAM, 500
GB HDD, DVD
Writer/wifi/Klan
Screeen 18.5" TFT

1.4.2019 to
31.3.2020

PA to AGM(EIS)

Dell Laptop

Intel Core 13 3"
Genrataton

4GB DDR3 RAM, 500
GB HDD, DVD
Writer/wifi/Klan
Screeen 15.6”

1.4.2019 to
31.3.2020

1. Gage 05D




10. | 3KVA UPS 3KVA Online UPS with | 1 142019 to 1. Pantry Room
Isolaton transformer 31.3.2020 For Server
suitable for singale
phase AC input &
single phase AC output
Floor mounted
11. | HCL Desktop |7 HCL Desktop 17 | 1.4.2019to MD, GM,CAO,AGM,
Computers Computers, HARD Disk 31.3.2020 PA To MD, Systems
250 GB, 18.5 TET Cell, Tax Cell,
Co.Affairs Cell,
Dy.Jr.M(A&F), Cashier,
Consultant,
DyJr.M(Mktg), HC Cell,
P&A, Marketing Cell,
ACC,ICD Jaipur
12. | Samsung Laser | Samsung Laser Printer | 23 | 1.4.2019to MD, GIM,CAO,AGM,
Printer 31.3.2020 0SD, Consultant, PA
To MD(2), PA to AGM,
Systems Cell, Tax Cell,
Co.Affairs Cell, Dy.Jr.M,
Cashier, HC Cell, P&A,
Marketing Cell, Audit
Room, Audit Cell, VAT
Section,
ACC,ICD Jodhpur, RHE
JPR
13. | Line interactive | Line Interactive UPS 19 | 1.4.2019to MD,GM,CAO,AGM,
UPS 0.8 KVA 0.8 KVA 31.3.2020 0SD,PA To MD,
Co.Affairs Cell, Dy.Jr.M,
Cashier, Consultant,HC
Cell, P&A, Marketing
Cell, Audit Room,HUB,
PSto AGM, ACC(2),ICD
N Jaipur
14. | HP Laptop HP Laptop 3 1.42019t0 | GM, AGM, Stores
31.3.2020
15. | Cannon Scanner | Cannon Flat Bed 5 142019 to | System Cell, OSD,
Flat Bed Scanner 31.3.2020 Cashier, Marketing Cell.
Scanner Rajasthali Jaipur
16. | Projector Projector 1 1.4.2019 to
31.3.2020

Total




THE RAJASTHAN SMALL INDUSTRIES CORPORATION LTD.
(A Government of Rajasthan Undertaking Concern)
Udyog Bhawan, Tilak Marg, C-Scheme, Jaipur-302 005
Phone: 0141-2227267 Fax: 0141-2227257
Website: hitp://industries.rajasthan.gov.in/rajsico
~ E-mail: rajsico@rajasthan.gov.in

CIN-U?1110RJ1961SGC001118

No.RSIC/Sys/2018-19/ £ 3Y1 ~ Y3 Date: §/7/j0
Proprietor/Director

1. M/s Om Communication , A-16 Bindapur, Pocket-4, Uttan Nagar, New Delhi-59
2. M/s Saurav Solution, G-4, Sakuntla Building, Nehru Place, New Delhi-19
3. M/s Universal Computer, Darya Ganj, New Delhi :

Subject: Limit=d Tender for Comprehensive Annual Maintenance Contract for
Computers/Peripherals of RSIC

Dear Sir

We are pleased to invite you for limited tender for Comprehensive Annual Maintenance
Contract for Computers/Peripherals of RSIC. Please submit your offers along with the following
documents:

. Copy of PAN Card

. CLopy of Firm Registration

. Copy of Experience Certificates along with copies of work orders last two years
. Copy o Income Tax Return last two years.

£SW N =

Terms & Conditions of AMC.

1. AMC Vendor will be carried out Preventive Maintenance once in three months on site:

2. AMC Vendor is liable to replace new parts and equipments if found un-repairable/unserviceable.

3. MD RSIC decision will be final in case of any arbitration

4. Force majore and accidental damage cases will be considered by MD,RSIC after proper verification
and valuation. '

5. Contract awarded to lowest offer quoted L-1party.

6. General Terms & Conditions of AMC is enclosed.

Financial offer to be submitted in schedule ‘H’ as enclosed with this letter. Last dated for submission
of your sealed officer is 1373.2019 till 1.00 PM . Offers received shall be opened on 13.3.2019 at 3.00
PM. Corporation may accept/reject partly or fully any or all offers without assigning any reasons
thereof.

Thank you

Your\fsfgfully,

(Dinesh Sethi)
OSD(Sys)



RAJATSHALI NEW DELHI

HARDWARE COVER IN COMPREHENSIVE AMC 1.4.2019 TO 31.3.2020

S.No. Particular Amount Quoted inclusive
of all Taxes
1. One HCL Desktop
Computer P-IV with TFT
2. One HCL Desktop
Computer I7 with TFT

3. One Canon Scanner

4. One Laser Printer

5. One Li UPS

Total

Signature of Tenderer with Seal



THE RAJASTHAN SMALL INDUSTRIES CORPORATION LTD.
Udyog Bhawan, Tilak Marg, C-Scheme,
Jaipur-302005
Phone: 0141-5115760-65 Fax: 0141-5115766
website: www.rajsico.gov.in ; email: rajsico@rajasthan.gov.in
CIN: U91110RJ1961SGC001118

No.RSIC/Sys/2018-19/ §33&—~1 4 Date: § / 9 / 14
Proprietor/Director

1. Balaji Solutions, 19 R.N. Mukharjee Road, Ground Floor, Kolktta-700001
2. M/s MBT INFOSYS, 1 Gibson Lan, 1* Floor, Room No. 111 Kolkata-700069
3. M/s Abhishek Infotech, 238/1 Panchanan Tala Road. Howrah, Kolkta-711101

Subject: Limited Tender for Comprehensive Annual Maintenance Contract for
Computers/Peripherais of RSIC

Dear Sir

We are pleased to invite you for liniited tender for Comprehensive Annual Maintenance
Contract for Computers/Peripherals of RSIC. Please submit your offers along with the foilowing
documents:

1. Copy of PAN Card

2. Copy of Firm Registration

3. Copy of Experience Certificates along with copies of work orders last two years
4 Copy of Income Tax Return last two years.

Terms & Conditions of AMC:

1. AMC Vendor will be carried out Preventive Maintenance once in three months on site.
2. AMC Vendor is liable to replace new parts and equipments if found un-repairable/unserviceable.
3. MD RSIC decision will be final in case of any arbitration
4

. Force majore and accidental damage casas will be considered by MD,RSIC after proper verification

and valuation.
. Contract awarded to lowest offer uoted L-1party.
6. General Terms & Conditions of AMC is enclosed.

i

Financial offer to be submitted in schedule ‘H’ as enclosed with this lettér. Last dated for submission
of your sealed officer is 13.3.2019 till 1.00 PM . Offers received shall be opened on 13.3.2019 at 3.00

PM. Corporation may accept/reject partly or fully any or all offers without assigning any reasons
thereof.

Thank you

Yours(aﬁ\iully,

(Dinestrsethi)

0SD(Sys)



RAJATSHALI KOLKATA

HARWARE COVER IN COMPREHENSIVE AMC 1.4.2019 TO 31.3.2020

S.No. | Particular Amount Quoted
inclusive of all Taxes

I One HCL Desktop
Computer 17

One Canon Scanner

One Laser Printer

One L1 UPS

One Canon Scanner

klll-hwl\-)

Signature of Tenderer with Seal



RSIC LTD., JAIPUR
GENERAL TERMS & CONDITIONS OF THE TENDER

Tenderers should read these conditions and the complete tender document of technical bid
and commercial bid carefully and comply strictly while sending their tenders.

1. Tenders should be given by those firms/companies who must have experience of minimum
2 years for service of maintenance of computer systems and its peripherals as on 28.2.2019
and having valid pan card and furnish two years income tax return.

2. The successful tenderer shall maintain the equipment mentioned in the Schedule-I of the
tender form on the following terms and conditions:

2.1

2.2

2.3

24

2.5

2.6

Tenderer shall provide maintenance service from 9.30 a.m.to 6.00 p.m. to keep
the machine in good working order. The service shall consist of preventive and
corrective maintenance of the computer systems and will include supply and
replacement of parts.

Consumable/Accessories Items like DMP/Laser printer heads, Teflon Sheet, Pressure
Roller, Printer Cords, batteries, Power cables, ribbons, toner and cartridges are not
covered under the contract. Also replacement of parts of UPS is not covered under the
contract. These item will be replaced on chargeable basis and paid by RSIC
exclusively.

Tenderer shall provide preventive maintenance on quarterly basis(Once in three
months) which includes General cleaning of Machines, cleaning of floppy disk,
scandisk of HDD, check voltages of power supply, General cleaning of printer,
lubricating the shaft of DMP/Deskjet Pinter/Mech Assy/Leaser Printer., Cleaning the
head/scanner of the printer, self test of the printer. .

Tenderer shall attend the complaint calls within 4 working hours as mentioned in
column 2.1. Complaint calls could be made using any of the following modes of
communications - Phone, Fax, Letter/Telegram, e-mail or in person. Tenderer
shall provide a complaint number and approximate time for attending ihe call.
Customer should record all such facts in Maintenance register.

Tenderer shall ensure a minimum uptime of 98%. Tenderer shall provide a
standby system of similar configuration (Acceptable to RSIC, Ltd.) when the
fault is not rectifiable within one day or_machine is to be taken out of site for
any such repair. For this purpose, no extra cost will be borne by the corporation
on this account.

All spares supplied and replaced (items covered under AMC or not covered under
AMOC) shall be of the best quality, to the specifications, trade mark laid down for
them and in strict accordance with the approved standard samples and in case if
any materials of which there are no standard or approved supplies, the supplies
shall of be of the very best quality and description available in India.



2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

The decision of the accepting authority shall be final as to the quality of the spares
and shall be binding upon the tenderer and in case any of the articles supplied not
being approved and thus shall be liable to be rejected or replaced and any expenses
or loss caused to tenderer as a result of rejection or replacement of spares shall be
entirely at the account of the tenderer. '

In case spares other than of the approved quality, make or size are supplied they shall
be rejected and will have to be replaced within a reasonable time by the tenderer
without extra cost. If due to extingencies of public work or public interest
such replacement is not possible, the prices - of such articles will be reduced
suitably. The prices fixed by the RSIC, Ltd. shall be final.

The tenderer shall invariably furnish complete address to the premises of his
office, godown and workshop where inspection can be made together with full
name and address of the person who is to be contacted for the purpose.

The successful tenderer is required to maintain sufficient stock of spares to provide
timely services.

The RSIC, Ltd. is free to make any attachment to the machine and it shall be
informed to the tenderer. In case, movement of equipment is felt necessary
the Tenderer shall provide the service free of cost. Corporation reserves all the
richts to upgrade the existing machines, addition/substraction in the total
number of equipments under AMC, the proportionate amount would be paid/
deducted accordingly from AMC amount.

The RSIC, Ltd. will provide all proper power source and other environmental
conditions as felt necessary for the equipment, however it is the tenderer's
responsibility to ensure that the conditions are to their satisfaction before
executing contract. In case any dispute arises during the contract period, the decision
of CMD, RSIC shall be final & binding on the tenderer.

Tenderer shall record its recommendations (if any) on Customer Call/Service Slip
as well as in Maintenance Register. The two records should be signed by the
respective representatives.

The tenderer shall provide services for free installation/re-installation of LAN,
cable faults etc. The tenderer shall provide service and technical support on
LAN (both UTP & BNC) during the tenure of AMC. The complete LAN
including LAN cable etc. irrespective to nodes at the end shall be maintained by
tenderer. The Cable & connectors shall be provided by the corporation, as &
when required.

The tenderer shall be responsible for complete detection of virus of LAN
(Win 2008 Server etc), Server irrespective to machines and OS such as Win
2007/2008/Vista/XP etc. at each node.



-~

J.

5.

10.

Security deposit:

i. Successful tenderer will have to furnish Agreement as per the Annexure —1I
(on non-judicial stamp paper, as applicable, at present Rs. 100/-) within a
period of 7 days of receipt of order and deposit security equal to 5% of value
of the tender for which tenders are accepted subject to the maximum of
Rs. 5000/- within 7 days from the date of release of order.

Demand Drafts/ Bankers Cheque/ Pay Order only of the scheduled Bank.

ii. No interest will be paid by the corporation on the Earnest Money

Forfeiture of Security Deposit: (i) Security amount in full or part may be forfeited in

the following cases :-
(a) When any terms and conditions of the contract is broken.

(b) When the tenderer fails to maintain the equipments satisfactorily.
(c) When an undertaking is not submitted within prescribed period.

(ii) Notice of two weeks time will be given in case of forfeiture of security deposit.
The decision of the Corporation in this regard shall be final.

The expenses of completing and stamping the agreement shall be paid by the tenderer.

(1)

(i)

Any change in the constitution of the firm etc., shall be notified forth with by the
contractor in writing to the tendering authority and such change shall not relieve any
former member of the firm, etc., from any liability under the contract.

No new partner/partners shall be accepted in the firm by the contractor in respect of
the  cortract unless he/they agree to abide by all its terms, conditions and deposit
with the corporation a written agreement to this effect The contractors receipt for
acknowledgement or that of any partners subsequently accepted as above shall bind
all of them and will be sufficient in discharge for any of the purpose of the contract.

Rate shall ‘be written both in words and figures. There should not be errors and/
or over-writings. Corrections if any, should be made clearly and signed with dates.
The rates should be inclusive of all

The computer cell will maintain a Maintenance Register for the equipments under AMC.

Contract shall be deemed into force for a period of one vear as specified in the

maintenance order, However it can be extended for only one vear on satisfactory

performance of the tenderer.

The contract of maintenance can be repudiated at any time if the maintenance is not done to
the satisfaction of RSIC Ltd.

' ] I ]



11.

12,

13.

14.

15,
16.

17.

Remittance Charges on payment made to the firms shall be borne by the tenderer.

When the tenderer is unable to provide the maintenance service within the specified
period, the RSIC shall be entitled to get the maintenance services from elsewhere
without notice to the tenderer, but on his (i.e. tenderer's) account and risk, the
maintenance or any spare parts thereof which the tenderer has failed to provide or if not
available, the best and nearest available substitute thereof or to cancel the contract, and
the tenderer shall be liable for any loss or damage which the RSIC may sustain by reason
of such failure on the part of the tenderer. But the tenderer shall not be entitled to any
gain on such maintenance service made against default. The recovery of such loss or
damage shall be made from any sums occurring to the tenderer under this or any other
coniract with the Government. If recovery is not possible from the bill and the
tenderer fails to pay the loss or damage within one month, the recovery shall be made
under the Rajasthan Public Demands Recovery Act 1952 or any other law for the time
being in force. While making the risk maintenance, the RSIC, Ltd. may exercise his
own discretion and if possible resorted to limited tender system issuing short term
notice irrespective of the valuation of the tender, in all those cases where orders are
cancelled due to non maintenance or supply of spares. This will be treated as a breach of
contract and the Intending Officer shall take action accordingly.

No advance payment shall be made. Payment shall be due and payable by the RSIC,
Ltd. on quarterly basis only on the satisfactory performance provided by the
tenderer.

If the tenderer fails to provide maintenance services, penalty may be imposed by
RSIC, Ltd. as per the following:-

(a) Rs. 100/- per equipment per day in case of computer, printer, LAN.
{b) The decision ot REIC Lid. regarding penalty shall ke final £ binding on the tenderer.

Direct or indirect canvassing on the part of tenderers or their representatives will
disqualify their tenders.

The service performance of the tenderer shall be reviewed after every six months. In case
the services are not satisfactory, RSIC may terminate the AMC agreement and the
proportionate amount of AMC shall be reimbursed to the RSIC by tenderer

Rejection :

(i) Articles not approved during inspection or testing shall be rejected and will have to
be replaced by the tenderer at his own cost within the time fixed by the RSIC, Ltd..

(ii) If, however, due to exigences of Corporation work, such replacement either in whole
or in part, is not considered feasible, the Purchase Officer after giving an
opportunity to the tenderer of being heard, shall for reasons to be recorded, deduct a
suitable amount from the approved rates. The deduction so made shall be final.

4



18.

I9.

2.

22,

23

24,

25,

Insurance :

The goods will be delivered in the perfect condition. The supplier, if he so desires,
may insure the valuable goods against loss theft, destruction or damage, by fire,
flood, under exposure to whether or otherwise viz. (war, rebellion, riot, etc.,) The
insurance charges will be borne by the supplier and Corporation will not be required
to pay such charges, if incurred.

Tenderers must make their own arrangements to obtain import licence, if necessary.

The Corporation reserves the right to accept any tender not necessarily the lowest, reject
any tender without assigning any reasons and accept tender for all or anyone or more of
the articles for which tenderer has been given or distribute items of stores to more than
one firm/ supplier.

The tenderer shall furnish the following documents at the time of submission of an
undertaking :
(i) Attested copy of Partnership Deed in case of Partner ship Firms.

(ii) Registration Number and year of registration in case partnership firm is registered
with registrar of Firms.

(iii)Address of residence and office, telephone numbers in case of Sole Proprietorship.
(iv) Registration issued by Registrar of Companies in case of Company.

If any dispute arises out of the contract with regard to maintenance, the interpretation,
meaning and breach of the terms of the contract, the matier shall be referred to by the
Parties to the Chairman & Managing Director, RSIC Ltd., who will appoint a senior officer
of the corporation as the Sole Arbitrator of the dispute who will not be related to this
contract and whose decision shall be final & binding on the tenderer.

All legal proceedings, if necessity arises to institute may by any of the parties (Corporation
or Tenderer) shail have to be lodged in courts situated in Jaipur (Rajasthan) only and not
elsewhere. : :

Tax deduction will be made as per applicable State Govt. rules.

The force-major and accidental damages may be considered by CMD after the proper
verification and valuation



CERTIFICATE

[/We have carefully read, understood and accepted all the above terms & conditions. No
additional conditions will be imposed by us. No conditions of the tender will be altered /

changed.

Date: Signature of the Tenderer(S)
alongwith the stamp of the
firm/company. Also address of
the Local office with phone/
Fax numbers



Annexure-I

AGREEMENT

This Agreement is made on this day v} 2019 by and
between:

(1)

(i)

The Rajasthan Small Industries Corporation Limited with Head Office at Udyog
Bhawan, Tilak Marg, C-Scheme, Jaipur-302005 (here referred as “ RSIC”) which
expression unless repugnant to the context or meaning hereof at, present
represented by Secretary , The Rajasthan Small Industries Corporation Limited,
having its office at Udyog Bhawan , Tilak Mark , C-Scheme , Jaipur -302005,
(which term or expression shall unless Repugnant to the context or meaning
thereof shall mean and include its successors-in office and assigns) of the FIRST
PART;

AND

[\ £ , a firm registered under the Tax Department having its
registered. office At wuisssensmsimansimesiasmommmss s hereinafter referred to
as "Service Provider" through its Authorized Signatory/ Proprietor (which
expression shall unless repugnant to the context or meaning thereof shall
include its successors-in business and assigns) of the SECOND PART.



WHEREAS

RSIC has invited limited tender for providing Comprehensive AMC of computer /
Peripherals on and on accepting our tender, work order No.
................................ dated .........cce..... fOr the period 01-04-2019 to 31-03-2020. has been issued

NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND
BETWEEN THE PARTIES HERETO AS FOLLOWS:

(1) That M/s .cccooverrcnccniesecsrseneeindertake to follow the terms & conditions of tender,
work order and other instructions issued by RSIC from tiine to time in this regard.

(2) That M/s ....cccsuenenne undertakes to provide Comprehensive AMC of computer /
Peripherals during the period of contract as per terms & conditions of tender.

[ZYTRAE NS cniiinriaduiiia s shall not impose any additional terms & conditions during
the Contract Period.

(4) That in case of dispute with regard to terms & conditions of the tender, work order,
the decision of the MD, RSIC Ltd. shall be final and acceptable to us.

(5) That at any stage, if any information, statements, certificates, documents etc,
submitted by us, are found false, incorrect, incomplete etc., then our tender/ order
shall be treated as cancelled with immediate effect and our earnest money/ security
money,/ due payment shall stand forfeited.

(6) That the payment schedule mentioned in the work Order/ Tender is hereby accepted
by us.

(7) Penalty of Rs. 100/- per day will be imposed if computer Equipment will not be
rectified within 48 Hours.

(8) All the terms and conditions of tender document / work order will part of this
agreement.

“IN WITNESS WHEREOF, the authorized representative of the parties have executed this

agreement this agreement a% Jaipur o0 this e e dovof 2017,

Party of the First Part Party of the Second Part
Rajasthan Small Industries Corporation Ltd. Signature of
Proprietor

Company Secretary : MBS G iiiiicica

Witness Witness





