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DETAILED PROCEDURE, TERMS & CONDITIONS FOR REVERSE AUCTION (RA) 

(On portal www.tenderwizard.com/RVUNL provided by M/s. ITI Ltd) 

  

This has reference to Tender No. TN-04/2019-20, RVUN shall finalize the prices and L-1 bidder for 

implementation of ABT monitoring, Data acquisition and ABT analysis for generating stations of RVUN as 

per details mentioned in the tender documents through Reverse Auction. However, please note that if 

qualified bidders are two or more than two, Reverse Auction on different portal i.e. 

www.tenderwizard.com/RVUNL provided by M/s ITI Limited shall be carried-out among qualified bidders 

and contract may be awarded to L-1 bidder having lowest FOR site price after Reverse Auction. 

However, if qualified bidders are less than three then to ensure effective competition or Reverse Auction 

is not take place due to any reason, RVUN may cancel the Reverse Auction and contract may be awarded 

to L-1 bidder as per prices quoted in price-bids or on negotiated prices. However, RVUN does not pledge 

to accept the lowest or any tender and reserves the right of accepting the whole or any tender as it may 

think fit without assigning any reason. RVUN has made arrangement with M/s ITI Ltd., New Delhi for 

providing e-auction facility (reverse auction) through portal www.tenderwizard.com/RVUNL. Bidders 

should go through the instructions given below and submit acceptance for the same:- 

1. The technical & commercial terms shall remain same as per (a) RVUN Tender Enquiry No. TN-

04/2019-20,(b) RVUN Tender documents (c) Bidder’s technical & commercial bid and (d) 

subsequent correspondences between RVUN and the bidders, if any. 
 

2. It is mandatory for each & every participating bidder to register/enroll them on portal of M/s ITI 

Ltd., New Delhi by paying registration fee (non-refundable) as mentioned below:- 
 

S. 
No. 

Description Charges in 
INR 

Method 
of 
payment 

1.  Annual Registration Charges from each bidder for 

participating in e-Tenders/Reverse Auctions of RRVUNL 

only: (Mandatory) 

Rs. 2000/- 
+ applicable 
taxes as per 
govt. norms 

Detail for 

on-line 

payment is 

mentioned 

below. 2.  Auction processing fee for e-reverse & e-forward auctions 

payable by all vendors per each Auction item/site/works 

etc.  

Rs. 5000/- 
+ applicable 
taxes as per 
govt. norms 

 

Notes:- 
(i) All applicable Taxes and duties as per govt. norms are in addition to the above charges. 

Presently, Goods and Service Tax (GST) @ 18 % is applicable. Any other charges i.e. 

transaction charges of Online Payment Gateway by the bank/payment gateway service 

provider or bank commission charges etc. shall be borne by participating bidder.  
 

(ii) Annual Registration Fee shall be not refunded in any condition. Supplier/Bidder Participation 

Charges will not be refunded/ adjusted in the case of an e-tender/e-reverse auction being 

cancelled or retendered by RRVUNL due to any reason whatsoever. 
 

(iii) All end-users will have to procure Digital Signature Certificates at their own cost. 
 

3. Vendor Registration and Participation in Auction 
 

i. All intended bidders has to register them on portal www.tenderwizard.com/RVUNL by 

paying annual charges mentioned above by available e-payment facility only. 

ii. Invited bidders in each auction have to pay auction processing fee while making request 

for participation by available e-payment facility.  

iii. Various options are available under e-payment facility which includes debit card, credit 

card, Net banking etc. 

iv. Various Help Manuals for Registration, Participation and Bidding in auctions, login 

process, System settings etc. are available on said portal all time for bidder support. 



v. Annual registration fee and participation charges for Reverse Auction Portal shall be paid 

online only. Further, it is mandatory to each & every bidders to pay the above charges of 

Annual registration of Reverse Auction portal within scheduled date & time as per NIT 

and copy of same should be submitted through e-mail or along-with hard copy of EMD, 

processing fee & tender fee / cost., otherwise their bid shall not be opened. 

vi. After paying registration fee, bidders accounts will become active and able to login, view 

and participate in hosted auctions on the portal provided by M/s ITI Ltd. Bidders are 

advised to login for first time with initial system provided password and change the 

Password as they desired. Bidders may modify their profile generation information if any 

to ensure correct information and confidentiality. All bids made from the Login ID given to 

the bidders will be deemed to have been made by the bidders/ bidders’ company. 
 

3. Participating bidders are required to make separate payment for registration and participation 

through online mode as mentioned above for participation in Reverse Auction. Further, it is 

mandatory to each & every bidders to pay the annual registration fee and make registration on the 

ITI portal of Reverse Auction portal within scheduled date & time as per NIT and copy of the same 

should be submitted through e-mail or along-with hard copy of EMD, processing fee & tender fee / 

cost, otherwise their bid shall not be opened. In case of submission of participation charges of 

Reverse Auction Portal on-line; it is mandatory for each & every bidder to pay the participation 

charges of Reverse Auction portal to participate in Reverse auction.  
 

4. Computerized Reverse Auction shall be conducted by RVUN (through M/s ITI Ltd.) on pre-specified 

date which shall be intimated to techno-commercial qualified bidders before start of Reverse 

Auction. The bidders shall quote in RA from their own offices/ place of their choice. Proper Internet 

connectivity or any other necessary arrangement for RA shall have to be ensured by bidder’s 

themselves. Further, it is mandatory for every qualified bidder to pay the participation charges of 

Reverse Auction portal after invitation of Reverse Auction and before starting of Reverse Auction 

otherwise their bid shall not be considered for further evaluation and EMD may be forfeited. 

However, if any bidder does not bid in the Reverse auction then prices mentioned in their price-bid 

shall be considered as final quoted prices against above NIT. 
 

5. Bidders are advised to get fully acquainted with the procedure of Reverse Auction and clear all 

their doubts such as login to RA, RA process, refreshing of Screen etc. from RVUN or M/s ITI Ltd., 

New Delhi. Name & Details of contact person of M/s ITI Ltd. are as under:- 

Tenderwizard Helpdesk (Delhi Office) 

C-62, 2nd floor,  Preet Vihar, Opp. to Metro Pillar No.79, New Delhi 110092, INDIA  

Fax No: 91-11-46061763 Ph No: 011-49424365 
 

Tenderwizard Help Desk Centre (Bangalore Office) 

# 24, 1st Floor, Sudha Complex, Near Havanoor Circle, 3rd Stage,  

4th Block, Basaveshwaranagar Bangalore - 560 079, INDIA Ph:91-80-40482000 

  1 Portal Registration Queries HELPDESK 011-49424365 twhelpdesk680@gmail.com 

2 For e-Auction Queries HELPDESK 011-49424365 eprocurervunl@gmail.com 

3 For Digital Signatures HELPDESK 011-49424365 twhelpdesk377@gmail.com 

4 For Business Enquiries HELPDESK 080-40482000 enquiries@etenderwizard.com 

 

Participating bidders or their representatives, if required, may opt to get training from M/s ITI Ltd., 

New Delhi regarding the procedure of Reverse Auction by paying the charges. Please contact Sh. 

R. K. Batra, XEN, RVUN (Mobile No.: 09413349958) (nodal officer) and representative of M/s ITI 

Ltd. for further details on the above training.  
 

Bidders are required to submit their acceptance to these terms/ conditions/modalities of RA along-

with techno-commercial bids, without which the bidder will not be eligible to participate in the 

Reverse Auction. 
 

 

 



6. Procedure of Reverse Auction: 

i. Online Reverse Auction: The ‘opening price’ i.e. start price for RA and ‘bid decrement’ will 

be decided by RVUN and shall be intimated to qualified bidders before start of Reverse 

Auction. The RA shall be done on total Landed Cost Basis / total FOR price including AMC, 

which is the total evaluated cost inclusive of all price components. 

ii. Bidders by offering a minimum bid decrement or the multiples thereof can displace a 

standing lowest bid and become “L1” and this continues as an iterative process. 

iii. After the completion of the online Reverse Auction, the Closing Price (CP) shall be available 

for further processing. 
 

7. Schedule for Reverse Auction: The date and time of Reverse Auction shall be intimated in due 

course of time and the duration of Reverse Auction will be 30 minutes.  
 

8. Auction extension time: If a bidder places a bid in the last 8 minutes of closing of the Reverse 

Auction and if that bid gets accepted, then the auction’s duration shall get extended automatically 

for another 8 minutes, for the entire auction. Please note that the auto-extension will take place 

only if a bid comes in those last 8 minutes and gets accepted. If the bid does not get accepted, 

the auto-extension will not take place even if that bid might have come in last 8 minutes. In case, 

there is no bid in last 8 minutes of closing of Reverse Auction, the auction shall get closed 

automatically without any extension. However, bidders are advised not to wait till the last minute 

or last few seconds to enter their bid during the auto-extension period to avoid complications 

related with internet connectivity, network problems, system crash down, power failure, etc.  
  

9. The above process will continue till completion of Reverse Auction.  
 

10. Start Bid Price / opening price: The Start Bid Price for Reverse Auction shall be intimated to every 

qualified bidder before start of Reverse Auction. The same shall be total evaluated FOR Price, 

which includes total ex-works prices, packing & forwarding charges, freight & insurance charges, 

inspection charges, AMC, GST, any other taxes & duties and any other charges applicable.  
 

11. Bidding currency and unit of measurement: Bidding will be conducted in Indian Rupees as 

per the specifications against NIT No. TN-04/2019-20. 
 

12. Lowest bid of a bidder: In case the bidder submits more than one bid in Reverse Auction, the 

lowest bid at the end of Online Reverse Auction will be considered as the bidder’s final offer to 

execute the work. 
 

13. Post auction procedure: RVUN will proceed with the Lowest Bid in the Reverse Auction for 

further processing. 
 

14. During the Online Reverse Auction, if no bid is received in the auction system/portal within the 

specified time duration of the Reverse Auction, then RVUN, at its discretion, may decide to revise 

the auction's opening price / scrap the online reverse auction process or action as deemed 

appropriate by RVUN.   
 

15. RVUN or the service provider i.e. M/s ITI Ltd., New Delhi are not responsible for any unforeseen 

circumstances i.e. failure of Internet connectivity, failure of power or loss of connectivity at the 

premises of bidders etc. due to which bidder is not able to participate in the Reverse Auction. On 

account of this, the time for the auction shall not be extended and neither RVUN nor M/s ITI Ltd., 

New Delhi is responsible for such eventualities. In order to ward-off such contingent situation 

bidders are requested to make all the necessary arrangements / alternatives whatever required so 

that they are able to circumvent such situation and still be able to participate in the Reverse 

Auction successfully. 
 

16. Successful bidder(s) at the end of Reverse Auction is the one with lowest bid value for 

implementation of ABT monitoring, Data acquisition and ABT analysis for generating stations of 



RVUN as per details mentioned in the tender documents against NIT No. TN-04/2019-20 after 

completion of Reverse Auction. Successful bidder(s) shall be required to submit the break-up of 

lowest prices (L1) quoted during the online Reverse Auction in prescribed format (BOQ) only, duly 

signed and stamped as token of acceptance without any new condition (other than those already 

agreed to before start of auction), after the completion of auction to RVUN within two working 

days of Auction without fail. Any variation between the final bid value and that in the confirmatory 

signed price breakup document will be considered as tampering the tender process and will invite 

punitive action by RVUN such as rejection of such bid and forfeiture of EMD. 
 

17. Bidder’s bid will be taken as an offer to execute the work/ supplies of the item as per Enquiry No. 

TN-04/2019-20. Bids once made by the bidder, cannot be cancelled/ withdrawn by the bidder and 

successful bidder shall be bound to execute the work as mentioned in tender documents at 

bidder’s lowest bid price through RA accepted by RVUN. If successful bidder / supplier back out 

and does not execute the contract as per the lowest rates quoted by bidder in RA, RVUN shall 

forfeit the EMD and may take action like suspension of participating in future tenders etc. 
 

18. Bidders shall be able to view the following on their screen along with the necessary fields during 

Online Reverse Auction: 

a. Leading (Running Lowest) bid-price in the Auction (only total evaluated price of package) 

b. Bid price placed by the bidder 

a. Standing of its bid vis-a-vis other bids 

b. Start Price 

c. Decrement value 
 

19. RVUN’s decision on award of contract shall be final and binding on all the Bidders. RVUN reserves 

the right to extend, reschedule or cancel the Reverse Auction process at any time, without 

assigning any reason, with intimation to bidders. Contract may be awarded to the bidder having 

lowest bid value after Reverse Auction. However, RVUN does not pledge to accept the lowest or 

any tender and reserves the right of accepting the whole or any tender as it may think fit without 

assigning any reason. 
 

20. RVUN shall not have any liability to bidders for any interruption or delay in access to the RA Portal 

irrespective of any cause. In such cases, the decision of RVUN shall be binding on the bidders.  
 

21. If there is any clash between this document and the FAQ available in the web site of M/s ITI Ltd. 

(if any), the terms & conditions given in this document will supersede the information contained in 

the FAQs. Any changes made by RVUN/ service provider (due to unforeseen contingencies) after 

the first posting shall be deemed to have been accepted if the bidder continues to access the 

portal after that time. 
 

22. Bidder shall not divulge either his bids or any other exclusive details of RVUN to any other party. If 

the bidder or any of his representatives are found to be involved in price manipulation/ cartel 

formation of any kind, directly or indirectly by communicating with other bidders, appropriate 

action shall be initiated by RVUN. 



 

 

This has reference to the Terms & Conditions for the Reverse Auction mentioned in the 

Tender document against NIT No. TN-04/2019-20 and subsequent addendums 

/amendments/clarifications, if any. This letter is to confirm that: 

 

1) The undersigned is authorized representative of the company. 

2) We have studied the commercial terms and procedure / rules governing the Reverse Auction in 

the Tender document against NIT No. TN-04/2019-20 and subsequent addendums / 

amendments / clarifications, if any and confirm our agreement to them. 

3) We also confirm that we have understood the functionality of Reverse Auction thoroughly. 

4) We also confirm that we will email a scanned copy of the price confirmation & break-up of our 

quoted price as per the BOQ after completion of Reverse Auction if we are successful bidder.  

5) We, hereby, confirm that we will honour the bids placed by us during the Reverse Auction 

process.  

6) We also confirm that we will accept our Rank / Position that will be displayed when the bidding 

time is over of the Online Reverse Auction. 

7) We confirm that we have changed the password on the auction website after first log in. 

 

With regards,  

 

 

       Signature with company seal 

Name – 

   Company / Organization – 

Designation within Company / Organization – 

 

Address of Company / Organization – 

 
 



           ANNEXURE - XIV  (FORMS) 

PROFORMA FOR BANK GUARANTEE FOR BID SECURITY (EMD) 
 

Ref :       Bank Guarantee No. Dated :   

  
          

The Chief / Addl. Chief Engineer 

Rajasthan Rajya Vidyut Utpadan Nigam Ltd.,  

Jaipur 
 

In accordance with Invitation for Bids under your Bid Document  No.____________ ,  M/s. 

____________________having its Registered / Head Office at _______________ (hereinafter 

called the “Bidder”) wish to participate in the said Bid for ………………………………… 
 

As an irrevocable Bank Guarantee against Bid Security for an amount of /Rs.______________ 

/-  /Rupees _________________________ only)  valid for …………….  from __________  

(180 days from bid opening date)  required to be submitted by the Bidder as a condition 

precedent for participation in the said bid which amount is liable to be forfeited on the happening 

of any contingencies mentioned in the Bidding Documents. 
 

We, the ___________ Bank, ______________________(address of branch), email id, contact no.  

having our Head Office at _______________________, guarantee and undertake to pay 

immediately on demand by Rajasthan Rajya Vidyut Utpadan Nigam  Limited (hereinafter called 

“Owner”) the amount of /Rs._______ /-  (/Rupees ____________ only) without any 

reservation, protest, demand and recourse. Any such demand made by the “Owner” shall be 

conclusive and binding on us irrespective of any dispute or difference raised by the Bidder. 
  

This guarantee shall be irrevocable and shall remain valid up to ___________(150 days from bid 

opening date) and a claim period of 30 days from this date i.e. upto ________  .  If any further 

extension of this guarantee is required, the same shall be extended to such required period on 

receiving instructions from  the Owner. 
 

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on this  

_____th  day of ________,  2019/20  at --------- 

 

Witness : 

_______________ 

(Signature)       (Signature) 

_____________       

(Name)                        (Name) 

______________ 

(Official Address)     (Designation with Bank stamp) 

 

Attorney as per Power of Attorney No.                  Date 

  

Note: 

1) Bank Guarantee should be on “Rajasthan” state Government non-judicial stamp paper of 

required rate as per stamp duty act of GoR i.e. 0.25% of amount secured (Maximum of Rs. 

25000/-) or as per the stamp duty made applicable by Government of Rajasthan time to 

time, from any scheduled /Nationalized Bank in India to ensure the execution of the contract 

as per respective clauses.  

2) Stamp paper should be purchased from Rajasthan State Government in the name of Bank 

issuing the guarantee. 


