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EXECUTIVE SUMMARY

Background: Rajasthan Secondary Towns Development Sector Project (RSTDSP), is the fourth
phase of investment projects financed by Asian Development Bank (ADB) and implemented by
the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited-Externally
Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban Infrastructure
Development Project (RUIDP). RSTDSP seeks to improve water supply sewerage and other
infrastructure services in secondary towns of Rajasthan with populations ranging from 20,000-
110,000 through a sector loan modality. The project is aligned with the following impact(s): (i)
access to potable, affordable, reliable, equitable, and environmentally sustainable drinking water
supply in all urban areas of Rajasthan improved; and (ii) health status of urban population,
especially the poor and under-privileged improved through improvements in sewerage systems
of sub-project towns (iii) improvements in other infrastructure services of some towns. Under
RSTDSP, contracts for 14 project towns were awarded and execution of works are in full swing.
RSTDSP will support the ongoing efforts of the Government of Rajasthan towards improving the
sewerage conditions of 13 towns through undertaking Faecal Sludge and Septage Management
(FSSM) works from the savings of ongoing project. Government of Rajasthan (GoR) has decided
to take up implementation of Water Supply, Sewerage, Drainage, Faecal Sludge and Septage
Management (FSSM) and other city improvement works in about 23 towns under additional
financing of US $200 million from Asian Development Bank (ADB). Department of Economic
Affairs (DEA), Government of India has agreed for additional financing of these new projects.

Subproject Description: Balotra is one of the towns selected under additional financing of
RSTDSP and key water supply components are (i) 442.098 kilometer (km) of water distribution
networks with high density polyethylene (HDPE) 75 mm to 315 mm dia and ductile iron (DI) 350
mm to 500 mm dia; (ii) 8.38 km rising main with ductile iron (DI) K-9 150 mm to 400 mm dia; (iii)
installation of four (04) numbers of pumps at Luni River headworks (H/W) and four (04) numbers
of pumps at Samdai Road headwork; (iv) construction of two (02) consumer relation management
centers (CRMC) and one (01) master control center (MCC) and one chlorination room; (v) water
supply house service connections-16,222 numbers; and (vi) upgradation of existing supervisory
control and data acquisition (SCADA) system. The key sewerage components are: (i) 99.10 km
sewer network with 200 mm to 350 mm dia including 3.61 km trenchless sewer line; (i)
construction of manholes- 7,298 numbers; (iii) sewage house sewer connections-6,960 numbers;
(iv) provision of faecal sludge and septage management (FSSM) to provide low costs sanitation
where sewer network is not an immediate requirement for population on outskirts and scattered
habitation till laying of sewer line. FSSM is proposed for the wards 46 to 51 that are the adjacent
areas! of Nagar Palika/Municipality. Under FSSM, procurement of desludging vehicle -1 number
of 4000 kilo litre (KL) is proposed.

Scope of Land Acquisition and Resettlement: No involuntary acquisition of private land is
anticipated for this project. Under this subproject, 04 number pumps will be installed at existing
pump houses at Luni River headworks and in the same campus, one consumer relation
management centre (CRMC) will be constructed. Similarly, 04 number pumps will be installed at
existing pump houses at Samdai road headwork and in the same campus, one consumer relation
management centre (CRMC) will be constructed. One number master control center (MCC) and
one chlorination room is also proposed in the existing campus of Luni river headworks. Sufficient
vacant lands are available in both the campus for the construction of above proposed water supply
components. The proposed land parcels required for water supply components are under public

1 FSSM is proposed for the adjacent villages (Jasol,Ramsingh Mungra,Jerla,Manjiwala,Bhandiyawal and Jodhpur By
pass) of Municipal boundary,Balotra.



health engineering departments (PHED’s) ownership. No-objection from PHED have been
obtained for the proposed water supply components. Under the sewage works, sewer networks,
manholes and house sewer connections are proposed. Laying of rising main 8.38 km and
distribution network -442.098 km under water supply scheme and 99.10 km sewer network
(including 3.61 km trenchless sewer) are proposed within the RoW of government roads, which
are under the possession of Nagar Palika/Municipality-Balotra. No-objection of Nagar palika,
Balotra will be obtained prior to commencement of works and same will appended in updated
resettlement plan.

Involuntary Resettlement Impact: Pipelines of sewer and water supply network are proposed
within the existing available right of way (RoW) of government roads, and no loss of structures,
common property resources (CPRs)? or relocation impact is envisaged. All proposed right-of-way
(ROW) of roads for laying pipelines are owned by Nagar Palika/Municipality, Balotra. Transect
walks and survey of affected businesses was carried out to determine involuntary resettlement
impact due to subproject implementation. The survey methodology includes (i) categorization of
project area based on level of commercial activities/structures (high, medium and low density)? in
the area and determination of respective total pipe length (of proposed sewer network) by the
project engineering team, followed by selection of sample road stretches of 500m- one each in
these three areas; conducted 100% surveys of affected businesses located in these sample
stretches; extrapolation of collected data for the entire network length (based on its distribution
pattern in the town). Number of affected persons identified based on the sample survey are 43*
and the extrapolated number of affected persons are likely to be 215, who will potentially face
temporary impact (loss of income). All the potential affected persons are vendors/hawkers, who
are running their livelihood activities within the right of way. Out of 43 affected road-side shop
owners (02 are females and 41 are males), 08 (18.60%) of them are identified under vulnerable
category;® the extrapolated number of affected vulnerable persons is likely to be 40. All the
identified affected persons are roadside business entities, (most of them are mobile transitory
carts),who may face temporary income loss due to loss of access during execution of pipeline
works. For this subproject, the estimated period of disruption during pipe laying activities is
assessed to be for 14 days. In case the period of disruption is greater than 14 days, the affected
persons will be compensated based on the actual humber of days of disruption. The draft
resettlement plan will be updated after detailed measurement survey and finalization of detailed
design, prior to start of construction. A 100% census and socio-economic surveys will be
undertaken to register and document the status of affected persons (APs) within subproject
impact areas. The updated plan will thereupon be reviewed and validated by project
implementation unit (PIU)/project management unit (PMU) before start of construction work and
updated resettlement plan will be submitted to the ADB for obtaining no objection.

Based on extrapolated data from the sample socio-economic survey, estimated 14% belonging
to scheduled tribe community will face temporary loss of income (involuntary resettlement impact).

2 Common property resources include public resources, community-owned faciliies or cultural property such as
temples, shrines, public utility posts, etc.

3 As per visual screening, categorization of project area based on level of commercial activities/structures (high, medium
and low density) in the area and determination of respective total pipe length (of proposed water supply and sewer
network). Areas where commercial activities were high, considered high density, areas where mixed commercial as
well as residential considered medium and areas where no commercial activities, considered low.

436 in high density areas and 07 in medium density areas. Under this project both water supply and sewer networks
are proposed in the areas where impacts were envisaged during transect walk and screening.

5 Vulnerable households may include female-headed households, affected children and women, household with a
person with disability, households from scheduled tribe and scheduled caste community, Below Poverty Line
households, landless households and households with marginal land holdings, that is the only source of livelihood,
and majority of that land is being acquired under the project and those without legal title to land or property.



No indigenous peoples impact involving direct or indirect impacts to the dignity, human rights,
livelihood systems or territories or natural or cultural resources that are used, owned, occupied or
claimed by indigenous peoples as their ancestral domain or asset, is anticipated. As per
notification of Government of India, Balotra is not located in a scheduled area and the town has
a small proportion of population (3.37%) classified as scheduled tribe, which is scattered (does
not stay in tribal groups/community enclaves), is well-assimilated in urban society and does not
retain the characteristics of scheduled tribes or indigenous people’s groups.

Temporary impacts will be minimized by scheduling civil works at night-time or non-market days
and laying of pipelines will be in phases. To the extent possible, hawkers and vendors will be
assisted in moving to the other side of the road during construction and will return to the original
location after construction is completed. Where moving is not required, access will be ensured by
the contractor through measures prescribed in bidding documents. Pipelines in narrow roads and
commercial areas will be laid in a phased manner after due consultation with shop owners. The
contractor will maintain the noise within permissible limit. Other measures include use of
trenchless technology for pipe laying on narrow roads and road/railway crossings having high
traffic volumes, etc, if any. Contractor will also ensure that access is provided to all households
as well as shops. If the impact on access ramp is unavoidable, contractor will restore the same
as per contract.

Consultation and Disclosure: Goals and objectives of the project have been disclosed to
stakeholders (including, beneficiaries, affected persons, elected representatives and institutional
stakeholders) through consultation meetings during preparation of detailed project report and
preparation of draft resettlement plans. A total of 109 persons (73 males, 36 females) were
consulted. Additional consultations will be conducted and will continue throughout the project
implementation. Leaflet containing project scope, types of impacts and entitlement, grievances
mechanism was circulated to stakeholders as well as potential affected persons. A summary of
resettlement framework and resettlement plan in local language will be disclosed to key
stakeholders and/or their representatives through a city level stakeholder workshop. A hard copy
of the summaries will also be made available at government offices and complete documents will
be uploaded at project management unit (PMU), project implementation unit (PIU) and ADB
websites.

Grievance Redress Mechanism: A project-specific, three-tier grievance redress mechanism
(GRM) covers both environment and social issues. The GRM established under tranche 1 of
RSTDSP was found to be effective and will be adopted. The GRM will aim to provide a time-
bound and transparent mechanism to voice and resolve social and environmental concerns linked
to the project.

Policy Framework and Entitlements. The policy framework and entitlements for the program
are based on the Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act (RFCTLARRA), 2013; ADB’s Safeguard Policy Statement,
2009; and agreed resettlement framework.

Compensation and Income Restoration: The implementing agency will provide compensation
in accordance with the entittiement matrix of the resettlement framework. Affected persons will be
provided 30 days’ advance notice to ensure minimal disruption of livelihood. Compensation
payment will be completed prior to the impact and prior to start of civil works. If required,
assistance to temporarily shift will be provided.



Resettlement Budget and Financing Plan: The resettlement budget for Balotra Water Supply
and Sewerage subproject components include compensation against temporary loss of income,
resettlement assistance, as outlined in the entitlement matrix and 20% contingency provision
amounting to ¥2571024.00.% PIU will issue sanction order to release payment to affected persons
and transfer funds electronically. Community Awareness and Public Participation Consultant
(CAPPC) will be involved in facilitating the disbursement process and opening bank accounts for
the affected persons who do not have bank accounts.

Institutional Setup: The Local Self Government Department (LSGD), Government of Rajasthan
(GOR) is the executing agency (EA) of the project and LSGD is responsible for overall strategic
approvals, guidance, and monitoring of the project. Rajasthan Urban Drinking Water Sewerage
and Infrastructure Corporation Limited (RUDSICO) is the Implementing Agency (IA) for the
project. The Project Management Unit (PMU) is housed in the Externally Aided Projects division
of RUDSICO (RUDSICO — EAP). Resettlement plan implementation will be closely monitored by
project implementation unit/project management unit (PIU/PMU). Monitoring reports prepared by
P1U will be compiled by PMU on a semi-annual basis for its due submissions to ADB.

6 Budget is based on extrapolated data from the sample socio-economic survey, will be updated as per 100% survey
of potential affected persons based on final design and detailed measurement and census survey.



. INTRODUCTION
A. Project Description

1. Background: Rajasthan Secondary Towns Development Sector Project (RSTDSP), is
the fourth phase of investment projects financed by Asian Development Bank (ADB) and
implemented by the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation
Limited-Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban
Infrastructure Development Project (RUIDP). RSTDSP seeks to improve water supply sewerage
and other infrastructure services in secondary towns of Rajasthan with populations ranging from
20,000-110,000 through a sector loan modality. The project is aligned with the following impact(s):
(i) access to potable, affordable, reliable, equitable, and environmentally sustainable drinking
water supply in all urban areas of Rajasthan improved; and (ii) health status of urban population,
especially the poor and under-privileged improved through improvements in sewerage systems
of sub-project towns (iii) improvements in other infrastructure services of some towns. Under
RSTDSP work is in progress in 14 project towns. RSTDSP will support the ongoing efforts of the
Government of Rajasthan towards improving the sewerage conditions of 13 towns through
undertaking Faecal Sludge and Septage Management (FSSM) works. Government of Rajasthan
(GoR) has decided to take up implementation of Water Supply, Sewerage, Drainage, Faecal
Sludge and Septage Management (FSSM) and other city improvement works in about 23 towns
under additional financing of US $200 million from Asian Development Bank (ADB). Department
of Economic Affairs (DEA), Government of India has agreed for additional financing of these new
projects. Balotra is one of the towns selected under additional financing of RSTDSP.

2. Balotra is a city and municipality located in Pachpadra Tehsil of Barmer district in
Rajasthan. As of 2011 census of India, Balotra had a population of 74,496 souls. Males constitute
38,715 of the population and females 35,781. At present, an intermittent water system is available
in the town. Presently, 14.50 million litre per day (MLD) of treated water supplying from the off-
take point near Jasol Phatak under Pokran Falsoond Balotra Siwana Water Project to existing
clear water reservoirs (CWRs) of Balotra located at Luni pump house and Samdari road pump
house. (Letter of water allocation is attached in Appendix 1) In addition to that 07 MLD of
water is being drawn from 23 tube wells constructed near village Bithuja (16 numbers) and Kitnod
(7 numbers), but the quality of water is not good due to the presence of high total dissolved solids
(TDS) and chlorides. The water transmission main (41 Kms) for treated water of ductile iron (DI)
K-9 is already laid in town from tube well to clear water reservoirs (CWR’s) to various overhead
service reservoirs (OHSRs) located in the city. Diameter of existing lines are from 100 mm to 300
mm. All the metallic lines (3.5 km of 250 mm dia DI-K-9) are proposed to be utilized in the project.
There are two head works in the present system namely Luni River headworks and Samdari road
headworks. At these headworks, 04 number clear water reservoirs (CWRs) are in function along
with pump houses to feed the overhead service reservoirs (OHSRs) from where is supplied by
gravity supply is done. Presently water from Pokran - Falsoond — Balotra - Siwana Water supply
Project (PFBS) is reaching to both head works; 450 mm ductile iron (DI)-K9 pipe is laid from Jasol
Phatak off take point to both head works. Presently out of 14.50 MLD clear water about 5.50 MLD
water is feed to CWRs located at Luni head works and about 9.0 MLD water is feed to CWRs
located at Samdari road headworks with the supply of 20 hrs. Presently there are 06 number
OHSRs in the system and work order for construction of a new OHSR (700 kilo liter at 20 m
staging, proposed at ward no. 42) has been placed by PHED through government funding. The
details of headworks (H/Ws), CWRs and OHSRs are given Table 1 and Table 2. Balotra municipal
area is divided into 7 water supply zones; The distribution system is of asbestos cement (AC)
polyvinyl chloride(/PVC) pipes. At present around 236 Kms length of distribution system of
asbestos cement (AC) and PVC pipes, dia. 75/80 mm to 450 mm has been laid in town. The entire



distribution system will be replaced with new pipeline. At present, the town has approximately

13947 individual water connections.

Table 1: Details of Existing CWRs

Sl. | Location of | Location of Capacity Year of Present | Condition (Based on
No. Head Existing of Construction Use Preliminary
Works CWR existing Inspection) and
CWR feasibility for Reuse
(KL) in this project.
1 Luni  River | CWRS at To The present condition
headworks Luni River 600 1990 pump of these CWRs is
headworks treated | satisfactory, hence
650 2011 water to prpposgd to be used in
ESRs. this project.
2 Samdari CWRs at 1100 1990
Road Samdari Road
headworks headworks 1700 2018
Source: Detailed project report, Balotra Water supply 2022

Table 2: Details of Existing OHSRs

Sl. Location Capacity | Staging Year of Condition (Based on
No. of OHRs | in Mtr | Construction | Preliminary Inspection) and
in KL utility for this project.
At Luni River Good. In running condition.
! headworks 1500 20 1990 Proposed to be continued.
2 | At City Park 850 20 2015 As above
3 | At Gandhi Pura 550 20 2015 As above
New construction (proposed by
4 | At ward number 42 700 20 (2023) PHED through government
scheme). Work order issued.
5 | Near Krishi Mandi 600 20 1990 Good. In running condition.
Proposed to be continued.
6 At Samdari road 400 20 1990 As above
headworks
7 | At Ranuja 1750 20 2015 As above
Source: Detailed project report, Balotra Water supply 2022
3. Balotra has 126 kms of sewer lines. 71.63 km of sewer lines have been laid during 2015-

16 under the integrated housing and slum development programme (IHSDP) Phase-1, and
approx. 53.78 Km laid under state fund. At present sewerage system is almost commissioned
including 9.0 MLD sewage treatment plant (STP). 9.0 MLD STP based on sequencing batch
reactor (SBR) process was also constructed and at present in running condition. Around 5,500
sewerage connections have been issued. No sewage pumping station under the same project;
9.0 MLD capacity STP based on SBR technology constructed under urban infrastructure
development scheme for small and medium towns (UIDSSMT) Scheme, located at Jerla Village
in Balotra Town. The STP is in good working condition and will be further used in the project.



B. Proposed Subproject Components

4, Subproject Description: Balotra is one of the towns selected under additional financing
of RSTDSP and key water supply components are (i) 442.098 km of water distribution networks
with HDPE 75 mm to 315 mm dia and DI 350 mm to 500 mm dia; (ii) 8.38 km rising main with
ductile iron (DI) K-9 150 mm to 400 mm dia, (iii) installation of four (04) number of pumps at Luni
River headworks (H/W) and four (04) number of pumps at Samdai Road headwork; (iv)
construction of two (02) consumer relation management centers (CRMCs) and one master
control center (MCC) and one chlorination room; (v) water supply house service connections-
16,222 numbers; and (vi) upgradation of existing supervisory control and data acquisition
(SCADA) system. The key sewerage components are: (i) 99.10 km sewer network with 200 mm
to 350 mm dia including 3.61 km trenchless sewer line; (ii) construction of manholes- 7,298
numbers; (iii) sewer house service connections-6,960 numbers; (iv) provision of faecal sludge
and septage management (FSSM) to provide low costs sanitation where sewer network is not an
immediate requirement for population on outskirts and scattered habitation till laying of sewer line.
FSSM is proposed for the wards 46 to 51 that are the adjacent areas7 of Nagar Palika/Municipality
Balotra. Under FSSM, procurement of desludging vehicle -1 number of 4000 kilo litre (KL) is
proposed. The details of components under the subproject are given in Table 3 below.

Table 3: Proposed Subproject Components

S. Component Description Location and Ownership
No.
Water Supply
1. | Rising mains Length: approximately 8.38 km Location: Different roads of
Material: ductile iron (DI) K-9 Pipe | Town, within ROW
Diameter: 150 mm to 400 mm Ownership: Nagar
Palika/Municipality, Balotra
2. | Distribution Network Total Length: 442.098 Kms Location: Entire Town, within
Material: HDPE Pipe (75-315 mm | ROW owned by Nagar Palika
dia)- 439.44 (ULB)
Ductile iron (DI) (350-500 mm
dia)- 2.65km
3. |Installation of 04 pumps | ¢ 04 nos. pumps Locations:
at Luni River headworks | « 04 nos. pumps Luni River headworks
and 04 at Samdari Road Samdari Road headworks
headworks Ownership: Public health
engineering department (PHED),
Balotra
4. | Construction of 02 nos. | ¢ CRMC-1 Locations:
of Consumer Relation | ¢ CRMC-1 Luni River headworks
Management Center Samdari Road headworks
(CRMC) Ownership: Public health
engineering department (PHED),
Balotra
5. | Construction of 01 nos. | ¢ MCC Locations:
of Master Control Center Luni River headworks
(Mcc)/ chlorination Ownership: Public health
room. engineering department (PHED),
Balotra

7 FSSM is proposed for the adjacent villages (Jasol, Ramsingh Mungra,Jerla,Manjiwala,Bhandiyawal and Jodhpur By
pass) of Municipal boundary,Balotra.



trenchless sewer line

Palika/Municipality

S. Component Description Location and Ownership

No.

6. | House Service | Total connections- 16222
Connections numbers

7. | Upgradation of existing
SCADA system

Sewerage

8 | Sewer Collection | Total length- 99.10 km Within existing ROW of roads
networks including owned by Balotra Nagar

kilo litre (KL)

wards 46 to 51.

9 | Construction of| RCC pipes NP4 (350 mm) —09 | Location: within existing ROW
manholes numbers owned by Nagar Palika
HDPE PE-100 / PN-6 (laying with
Trenchless Method)-274
numbers
HDPE DWC-SN-8 (200-250 mm)-
7015
Total length- 7298 numbers
10 | House Service | Total connections- 6960 numbers | Connection upto property
Connections chambers
11 | FSSM One Desludging vehicle of 4000 | FSSM is proposed for the the

Source: Detailed Project Report ,2022

Table 4: Details of water distribution network to be replaced
S Dia. Of Vaterial Zone-1 Zozne— Zo3ne— Zone-4 Zoge— Zoge— Zone-7 | Total | Estimated
I N I G N A 0 AL
1 75 HDPE 39724 | 18384 | 6713 | 48901 6189 | 12645 | 43358 | 175915 175915
2 90 HDPE 18031 | 6026 | 1687 | 17039 | 5042 | 4132 | 31158 | 83115 83116
3 110 HDPE 13205 2691 2149 9050 4609 3744 21250 | 56698 56698
4 125 HDPE 17870 7054 2312 8925 2021 5529 17436 | 61147 61147
5 140 HDPE 6950 503 4100 15523 | 4113 1817 4458 37464 37465
6 160 HDPE 3439 532 707 531 771 1022 2430 9430 9431
7 180 HDPE 44 697 49 1067 0 53 1895 3806 3806
8 200 HDPE 872 76 627 0 153 0 792 2520 2520
9 225 HDPE 1162 0 0 67 540 12 2469 4250 4250
10 250 HDPE 1437 22 0 964 297 0 1386 4106 4107
11 280 HDPE 81 0 0 0 0 0 0 81 81
12 315 HDPE 0 0 78 0 16 0 812 906 906
13 350 DI 1820 0 21 0 0 0 28 1869 1869
14 400 DI 0 0 0 0 0 0 419 419 419
15 450 DI 61 0 0 0 0 0 0 61 61
16 500 DI 0 0 0 0 0 0 307 307 307
TOTAL 104696 | 35985 | 18444 | 102067 | 23750 | 28954 | 128198 | 442094 442098

Source: Detailed Project Report ,2022




Table 5: Rising main details

. ) Length (M)
Material Dia. (mm) —
Existing Proposed Total
DI K-9 150 - 100 100
DI K-9 200 - 3350 3350
DI K-9 250 3500 - 3500
DI K-9 300 100 100
DI K-9 350 - 1020 1020
DI K-9 400 - 3810 3810
TOTAL 3500 8380 11880
Source: Detailed Project Report ,2022
Table 6: Zone wise Length of Sewer Network
. Sewer Dia Type of Pipe Depth wise Sewer Network Length (mtr) Total
No. up to 1.5- 3.0- 4.5 - 6.0 - Lengt
1.5m | 3.0m 45m 6.0m 7.5 h
m (mtr)
1 200 MM HDPE DWC SN8 58718 | 33655 2064 94437
2 250 MM HDPE PE-100/PN-6 2717 741 62 3520
3 250 MM HDPE DWC SN8 583 344 927
4 315 MM HDPE PE-100/PN-6 93 93
5 350 MM RCC NP-4 130 130
Total 58718 | 34369 5218 741 62 99107
Source: Detailed Project Report ,2022
5. Faecal Sludge and Septage Management: Faecal Sludge and Septage Management

(FSSM) is to provide low costs sanitation where sewer network is not an immediate requirement
and make its collection, treatment and effluent management environment friendly. Rajasthan
Secondary Towns Development Sector Project (RSTDSP) has proposed to implement non-sewer
sanitation solution to some selected pockets of the towns through Faecal Sludge and Septage
Management. These pockets /areas are having the population density less than the density
required to generate the sewage in sufficient quantity for piped sewer network. However, sewer
network has been designed including these areas so that in future whenever required sewer
network can be laid.

6. The objective of Faecal Sludge and Septage Management (FSSM) is to provide low costs
sanitation where sewer network is not an immediate requirement and make its collection,
treatment and effluent management environment friendly. Balotra town is having 45 municipal
wards and 06 outer develop areas. 06 outer/ adjacent areas (wards 46 to 51) of Municipal
boundary (Jasol,Ramsingh Mungra,Jerla,Manjiwala,Bhandiyawal and Jodhpur By pass) which
are having the low density, unfavorable topography and safe disposal of waste water generation
from these wards is also a major problem, therefore covered under proposed FSSM in the town.
The following diagram (Figure 1) shows areas proposed with sewerage network under RSTDSP,
additional finan (in Green colour) and let out wards (with no colour) for FSSM. Wards that will be
covered under FSSM is given below table.




Table 7: FSSM ward and Population Covered under FSSM

War Total Habitatio | Other than Projected Density per Density per hectare
d ~ Area nArea* | Habitation Population hectareon Total | onHabitation Area
No. Area Area

Ha. 2025 | 2040 | 2055 | 2025 | 2040 | 2055 | 2025 | 2040 | 2055
46 |1061.20 331.12 | 730.08 1628 |16950 |17479 | 15 16 | 16 | 49 51 | 53

9

47 | 261.66 52.77 | 208.89 4873 | 5240 | 5534 | 19 20 | 21 | 92 99 | 105
48 |168.64 48.87 | 119.77 2789 | 4492 | 5855 | 17 |27 |35 |57 92 120
49 |698.29 215.87 | 482.42 7152 | 8291 | 9203 | 10 |12 |13 |33 38 43
50 |621.00 149.04 | 471.96 6157 |10784 | 14487 | 10 17 |23 |41 72 97
51 |148.00 3552 | 112.48 2958 | 5163 | 6929 |20 35 |47 |83 145 | 195

Source: Detailed Project Report ,2022
Figure 1: Wards under consideration for Septage management

Sewer Area ; Existing STP 9.0 MLD
{RUIDP PH-1V) 4 -

.
(Other Scheme)
RHCO Area

FSSM Area
(RUIDP PH-1V)

| [aretatake
(Existing)

Source: Detailed Project Report ,2022
Note: Wards depicted in white are under consideration for septage management.




Figure 2: Ward-Wise Map of Balotra Town

Source: Detailed Project Report ,2022



Figure 3: Zone Map of Balotra Town
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Source: Detailed Project Report ,2022




Figure 4: District Metered Area (DMA) Map of Balotra Town

Source: Detailed Project Report ,2022
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Figure 5: Existing Water Supply System
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Figure 6: Proposed Water Supply System
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Figure 7: Existing Sewer Network System
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Figure 8: Proposed Sewer Network System
Sewer Area ¢ Existing STP 9.0 MLD ‘
- (RUIDP PH-IV) : i
- IHSPD Area
-
(Existing)

Source: Detailed Project Report ,2022
Note: RUIDP-Phase-IV refers to RSTDSP-Additional financing

7. Measures to Avoid and Minimize Involuntary Resettlement: To avoid and minimize
involuntary resettlement impacts, the subproject will consider the use of government land where
available and right-of-way of government road for laying of all proposed water supply and sewer
pipelines under this package. The pipelines are proposed to be laid underground within the
existing available road ROW. Diameters of pipelines to be laid are proposed in the range 75 mm
to 500 mm, depending on road widths that vary between 6 to 15 m, with a view to minimize
economic and traffic impact to the extent possible. To avoid/minimizes additional lands
requirement for improvement of water supply scheme, additional pumps will be installed in the
existing pump houses and consumer relation management centre and master control centre will
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also be constructed in the existing headworks, which is owned by public health engineering
department, Balotra.

8. Livelihood impact to permanent shops will be avoided in busy market areas by executing
work during night hours and with proper safety measures. Laying of pipelines in narrow roads and
commercial areas will be carried out in phased manner, upon due consultation with shop owners.
Works in such areas will be executed in small stretches, section by section. Civil work will be
completed in one section before commencing work on the next section. The contractor will ensure
that noise levels are within limits and do not exceed 55 dB (A) as per Noise Pollution (Regulation
and Control) Rules 2000 (Refer to the detailed plan given in environment management plan for
this project).

9. Pipe laying with the use of trenchless technology is the preferred approach for roads with
narrow width and dense traffic. The trenchless technology has also been proposed at important
circles in the town where traffic density is more, in the streets where traffic diversion is not feasible,
highway crossing, railway crossing etc. In general, trenchless pipe laying technology will be
adopted in sections that are characterized by inadequate ROW, alignment passing at a depth of
3.5 m or more and site conditions favouring use of the technology in that section. Areas where
trenchless works are proposed, will be finalized by DBO contractor after conducting detailed
measurement survey.

10. To further minimize construction impacts, work will be executed during the early hours of
the day in order to avoid inconveniences to the public as well as traders and vendors wherever
there is restricted ROW. All safety norms would strictly be adhered to depending on the magnitude
of work and the sensitivity of the location. The project implementation unit (PIU) will also ensure
that all the necessary rules related to safety and security of the public and residents are followed
by the contractor. The actual dates of construction schedule with respect to rush hour, festival
time, and special business days will be discussed with vendors, squatters, market committee
members, and residents, and accordingly, construction activities will be planned. After laying
pipes the lane/road will be restored to its original condition (including bitumen, and cement
concrete interlocking tiles as applicable).

11. The project will adopt measures that include traffic management during pipe laying work,
advance notice to residents and businesses prior to start of work, ensuring access to shops and
businesses by providing pedestrian access through planks, assistance to vendors/hawkers with
moveable, temporary structures to shift to (and back from) nearby locations where they can
continue with their economic activities. Where excavation close to residences or commercial
properties cannot be avoided, simple mitigation measures such as provision of planks will be
implemented as per available guidelines in environmental management plan and best practice.
Timely information will be provided to the public about potential negative impacts and mitigation
measures, including grievance redress procedures and time taken for the same, prior to start of
project implementation.

12. The contractor will also be required to maintain access to shops and residences or other
buildings along pipe alignments and to institutions located close to proposed sites and will ensure
safety through hard barricading of excavated alignments/sites. Specific provisions related to
impact avoidance will be undertaken for pipe laying activities including construction work near
schools, health centers, Anganwadi centers (ICDS), etc.

13. Measures to be taken up by contractor to avoid/mitigate economic impacts include: (a)
announcement of proposed civil works in advance (to enable shop owners to stock up and remain



15

unaffected if goods vehicles are unable to reach them during construction), (b) provision of planks
to ensure pedestrian access; (c) careful timing of implementation to avoid peak sale hours/days
or school timings; (d) use of trenchless pipe laying technology, major civil work during night hours,
maximum use of precast materials particularly for manhole will be used in commercial areas and
narrow roads, where possible; (e) minimizing construction period to the extent possible; (f)
assistance to vendors/hawkers if any present during construction, to shift nearby; (g) signage with
project details and contact details for grievance redress; (h) proper coordination of civil works
pertaining to both water supply and sewerage, such that the period of disruption along a particular
road section is minimized; and (i) proper traffic management. These measures will be part of the
contract and will be implemented with careful monitoring by the concerned PIU.

C. Objectives of Resettlement Plan

14. This draft resettlement plan is prepared for proposed improvements to the sewerage and
water supply systems in Balotra Town under additional financing, based on preliminary design. It
assesses and addresses the potential involuntary resettlement impacts of the proposed
subproject components and prepared in accordance with national laws and as per ADB SPS
(2009). The document will be updated based on detailed design and detailed measurement
surveys and ADB’s No Objection sought, prior to start of construction.

15. This draft resettlement plan is prepared in accordance with ADB SPS, 2009 requirements
for involuntary resettlement category B projects and to meet the following objectives:

0] to describe the identified scope and extent of land acquisition and involuntary
resettlement impacts because of identified project components, and address them
through appropriate recommendations and mitigation measures in the
resettlement plan;

(i) to present the socio-economic profile of the population in the project area, identify
social impacts, including impacts on the poor and vulnerable, and the needs and
priorities of different sections of the population, including women, poor and
vulnerable;

(iii) to describe the likely economic impacts and identified livelihood risks of the
proposed project components;

(iv) to describe the process undertaken during project design to engage stakeholders
and the planned information disclosure measures and the process for carrying out
consultation with affected people and facilitating their participation during project
implementation;

(v) to establish a framework for grievance redressal for affected persons that is
appropriate to the local context, in consultation with stakeholders;

(vi) to describe the applicable national and local legal framework for the project, and
define the involuntary resettlement policy principles applicable to the project;

(vii)  to define entitlements of affected persons, and assistance and benefits available
under the project;

(viii) to present a budget for resettlement and define institutional arrangements,
implementation responsibilities and implementation schedule for resettlement
implementation; and

(ix) to describe the monitoring mechanism that will be used to monitor resettlement
plan implementation.
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Il SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT
A. Land Acquisition and Involuntary Resettlement

16. Installation of 04 pumps each at Luni River Headworks Pump House and Samdari
Road Headworks Pump House, Construction of Consumer Relation Management Centre
(CRMCs)-02 numbers, one at Luni River headworks, campus and second one is Samdari
Road Headworks Pump House. Master Control Centre (MCC) and construction of
chlorinator room at Luni River Headworks Pump House: Land acquisition is not envisaged
for implementation of proposed water supply subproject components. Under this subproject, 04
pumps will be installed at existing pump houses at Luni River headworks and in the same campus,
one consumer relation management centre will be constructed. Similarly, 04 pumps will be
installed at existing pump houses at Samdai road headwork and in the same campus, one
consumer relation management centre will be constructed. One master control center (MCC) and
chlorinator room is also proposed in the existing campus of Luni river headworks. Sufficient vacant
lands are available in both the campus for the construction of above works. The proposed land
parcels required for water supply components (both at Luni River headworks and Samdai road
headworks) are under public health engineering departments (PHED’s) ownership. No-objection
from PHED have been obtained for the proposed water supply components. Under the sewerage
works, no structures works are proposed. Summary table on the land availability, ownership
status, dimensions and photographs are attached as Appendix 2. No objection certificate — NOC
(consent letters from public health engineering department) is attached in Appendix 3 and
Google maps are attached in Figure 9 and Figure 10.

Table 8: Subproject components and their Involuntary Resettlement and Indigenous
Peoples Impacts

SN Name of the Permanent Temporary Remarks
Component/s Impact on Land Impact
Acquisition
and
Resettlement
1 Installation of 04 pumps None None All the proposed works will be
each at Luni River constructed on the available
headworks Pump House PHED land within the existing
and Samdari Road campus of PHED at Luni River
headworks Pump House, Headworks Pump House and
Construction of Consumer Samdari Road Pump House, no
Relation Management involuntary resettlement
Centre (CRMC), Master /indigenous people impacts are
Control Centre (MCC) and anticipated. No-objection of PHED
construction of chlorinator is attached in Appendix 3.
room at Luni River
headworks ( H/W) Pump
House

Source: Transect walks August 22, technical documents August 2022, Balotra Nagar Palika(municipality) and analysis
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Figure 9: Existing Luni River headworks
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Figure 10: Existing Samdari Road headworks
Latitude 25°49'40.03"N
Longitude 72°15'59.97"E
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17. Pipe laying works: Laying of rising main (water supply) pipeline are proposed within the
boundaries of RoW of government roads. All proposed RoW of roads for laying of pipelines are
under the ownership of Municipality, Balotra. No impact on structures (temporary or permanent)
and common property resources (CPRs)® is envisaged. No commercial establishments are
identified in the stretches where rising main are proposed. The details of the roads proposed for
laying the rising main pipelines with photographs and proposed pipeline diameters are provided
in Table 9 and Figure 11. Location of rising main marked on google map is shown in Figure 12.

8 Common property resources include public resources, community-owned facilities or cultural property such as
temples, shrines, public utility posts, etc.
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Table 9: Details of Proposed Main Pipelines

Details of Network Length in Road Width | Trench | Dia of Remarks
KM (in meter) width Pipe
(m)
Water Supply- Rising 8.38 Km 3-16 0.50- 75-400 | No involuntary
main 1.0 resettlement impact

envisaged as sufficient
Row  (vacant and
unused) available on
government roads
(under the ownership of
Balotra Municipality)
along which pipe laying
is proposed.

Source: Transect walks August 2022, technical documents August 2022, Balotra

Figure 11: Photographs of the areas where risi

ng main will be traverses

e

Near Luni river

Near Chatri ka mochja river

Near Samdai road headwork
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Near Zwero Gate

main marked on google map

Figure 12: Location of rising

g

Source: Detailed Project Rert
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18. Viable construction practices will be ensured by the contractor to avoid/mitigate impacts
through the following measures: (a) announcement of proposed civil works in advance (to enable
shop owners to stock up and remain unaffected if goods vehicles are unable to reach them during
construction, (b) provision of access planks to ensure pedestrian access; (c) careful timing of
implementation to avoid peak sale hours/days or school timings; (d) night work in commercial
areas, where possible; (e) minimizing construction period to the extent possible; (f) assistance to
mobile vendors if any present during construction, to shift nearby; (g) sighages with project details
and contact details for grievance redress; and (h) proper traffic management. These measures
will be part of the contract and will be implemented with careful monitoring by the concerned PIU.

19. The contractor appointed will also be required to maintain access to shops and residences
or other buildings along pipe alignments and to institutions located close to proposed sites. Safety
will also be ensured through hard barricading of excavated alignments/sites, in line with
environmental management plan (EMP) provisions.

20. Distribution network 442.098 km of water supply and 99.10 km sewer network are also
proposed within the RoW of government roads, which comes under the ownership of Nagar
Palika/Municipality-Balotra. No impacts on structures (neither temporary nor permanent) and
CPRs is envisaged. However, during laying of pipelines, temporary impacts such as access
disruptions, temporary income loss are anticipated for roadside vendors, who occupies the right
of way for selling their goods. The diameter of pipeline ranges from 75 mm to 500 mm.

Table 10: Details of main pipes proposed

Details of network Length in km Road width in m Dia of Pipe Trench
width (m)
Water supply
Distribution Network 442.098 5-12m HDPE- 75-315 0.50-0.75
mm and DI-350-
500 mm

Sewer Network

Sewer collection network 99.10 5-12m HDPE-DWC/RCC 1.0-2.0
200-350 mm dia

Source: Transect walk, August 2022

21. In order to identify temporary impacts and to collect socioeconomic profile of affected
persons, a joint transect walk (by DPR consultants, staff from the office of urban local body and
safeguard staff from CMSC) followed by visual screening on the proposed alignment, was
conducted. Visual screening of all roads/pipeline alignments was conducted which confirmed that
there are no permanent or temporary impacts on the structures, common property resources etc.
Further, it was confirmed that the impacts of the proposed subproject are temporary in nature.
The majority of affected persons comprise movable /transitory structures (push carts etc.) within
the RoW of government roads, who face temporary economic impacts during construction due to
access disruption. Under this project, assistance to mobile vendors/hawkers/kiosk and those with
moveable, temporary structures to shift to the other side of the road where there is no construction
(and back from) locations where they can continue with their economic activities and the
estimated period of disruption during pipe laying activities is assessed to be for 14 days. In case
the period of disruption is greater than 14 days, the affected persons will be compensated based
on the actual number of days of disruption.

22. Following the transect walks, survey of affected businesses was carried out to determine
subproject impact on permanent shops and movable /transitory structures (push carts etc). The
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survey methodology included (i) 100% survey of rising main pipelines, and collection of
information (anticipated business loss and relevant socio-economic details) from all affected
businesses along the entire proposed pipe length; (ii) categorization of project area based on level
of commercial activities/structures (high, medium and low density)® in the area and determination
of respective total pipe length (of proposed water supply and sewer network) in these areas by
the project engineering team; followed by (iii) selection of sample road stretches of 500 m each
in these three types of areas and conduct of 100% surveys of affected businesses located in
these sample stretches; and (iv) extrapolation of collected data for the entire network length
(based on proposed pipeline distribution pattern in the town). Based on this exercise, number of
affected persons identified based on the sample survey are 43 and the extrapolated number of
affected persons are likely to be 215 in numbers, all are roadside movable/transitory businesses?0
which will likely to have temporary affected!! impact (loss of income). As per sample survey 36
roadside movable/transitory identified in the high density areas and 07 are in medium density
areas.'? (Ref Figure 13 for high and medium density areas marked on drawing) Out of 43, 08
affected persons comes under vulnerable category and as per extrapolation, the number of
affected vulnerable persons is likely to be 40. Anticipated impacts may be possible to minimize
further or avoid through proper mitigation measures during subproject implementation. The
photographs of the sample high and medium density areas are placed as Appendix 4. The socio-
economic profile of temporarily affected persons, photographs taken during sample survey and
transect walk are attached in Appendix 5 to 6. Based on data from the socio-economic survey,
19% (40 out of 215) of the affected persons belong to vulnerable category. Out of 40 potential
affected persons, scheduled tribe (ST) comprise 75% and Female headed households (FHH)
comprise 25%.

Table 11: Summary of Transect walk and Projection

S. | Density Propose | Transect Affected businesses (no. Estimated
No d Walk/ of affected persons) on Temporarily Affected
Network Visual Sample Road RoWs Persons on RoW in
- Sewer | screenin entire subproject area
and g Total Estimated
Water Length Permanent Movable Permanent| | Movable ‘
Supply (in km) shops shops shops shops
(in km) | |
Water supply
1. | High 25 0.5 0 | 36 0 | 180
Density
Area Total =36 Total =180
2. Medium
Density
Area 25 0.5 7 35

9 Category of roads: Roads in marketplaces and commercial activities in core city areas are considered as high-density
areas; Medium Density Roads — Public Works Department (PWD) roads, roads under Nagar Palika (Municipality)
joining residential colonies, having both commercial and residential areas along the road; Low Density Roads —sub-
arterial intra-colony roads, with no commercial zone or activities along the road. Areas in the outskirts/residential
areas are also considered as low-density areas. These definitions were arrived at based on knowledge of local
context by PMU and technical team of PMCBC.

10 Resettlement impacts based on the preliminary design.

11 Experience from past ADB financed projects suggests that temporary impacts will be for a maximum period of 14
days, for which affected persons will be compensated as per entittement matrix. In case impact is for a higher
duration, affected persons will be compensated for actual number of income loss days

12 Under this project both water supply and sewer networks are proposed in the areas where impacts were envisaged
during transect walk and screening
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S. | Density Propose | Transect Affected businesses (no. Estimated
No d Walk/ of affected persons) on Temporarily Affected
Network Visual Sample Road RoWs Persons on RoW in
- Sewer | screenin entire subproject area
and g Total Estimated
Water Length Permanent Movable Permanent| | Movable
Supply (in km) shops shops shops shops
(inkm)| |
3. Low Water
Density supply-
Area 437.098
Sewer-
94.10 0.5 0 0
Total affected persons 215
Source: Transect walks, survey of affected businesses, August 2022, Balotra
Table 12: Area wise details of affected persons
S. No Name of Area Density APs Vulnerable
1 Shastri Circle High 21 6
2 Gorkha Circle High 6
3 Near Municipality Medium 4 1
4 Near Petrol Pump Medium 3
5 Railway Station High 9 1
43 8

Source: Socio-economic survey, August 2022

Table 13: Summary of Involuntary Resettlement Impact

S.N. Details Number of Remarks
Affected Persons
1. Permanent land acquisition None Not required
2. Structure loss None Not anticipated
3. Permanent and significant None Not anticipated
livelihood impact (landowners)
4. Permanent loss of crops and None Not anticipated
trees (owners and/or squatter
farming)
Permanent loss of livelihood None Not anticipated
Temporary loss of 215 Based on Sample Survey, 43 affected
access/disruption to livelihood persons (41 males and 2 females) with
250 family members have been
identified. And the extrapolated number
of affected persons are 215-mostly
movable /transitory structures (push
carts etc.). To be updated after
finalization of alignment/detailed
design.
7. Potential temporary income None Not anticipated. To be updated after
loss to employees in affected detailed measurement and
shops/ businesses?!® census/socio-economic survey.

13 No employees of shop owners have been identified as per the sample survey of affected businesses.
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S.N. Details

Number of
Affected Persons

Remarks

persons

8 Number of vulnerable affected

Yes

Of the projected total (215 affected
persons), 40 affected persons (19%)
are estimated to fall under vulnerable
category (scheduled tribes community
(14%), Female headed households
(5%), - Data will be updated after final
alignment is known. Subproject will
cause temporary loss of income to
these affected persons.

9. Affected Indigenous People

None

Based on socio-economic survey data,
14% (30) of 215 affected persons
belong to scheduled tribes, who are
likely to face temporary loss of income
(involuntary resettlement impacts). No
indigenous  peoples’ groups or
communities are present in project
areas.

Source: Socio-economic survey, August 2022

Figure 13: Drawing showing high and medium density areas

Blue line showing —Water supply pipeline and yellow- Sewer network
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B. Indigenous People

23. An estimated 14% affected persons, out of 215 affected persons classified as scheduled
tribe face temporary economic impact, which is an involuntary resettlement impact and not an
indigenous peoples’ impact. As per ADB SPS, indigenous people’s safeguards are triggered if a
project directly or indirectly affects the dignity, human rights, livelihood systems, or culture of
indigenous peoples or affects the territories or natural or cultural resources that indigenous
peoples own, use, occupy, or claim as their ancestral domain; no such impacts are anticipated in
Balotra. As per naotification of Government of India, Balotra is not located in a scheduled area and
the town has a small proportion of population (3.37%) classified as scheduled tribe, which is
scattered (does not stay in tribal groups/community enclaves), is well-assimilated in urban society
and does not retain the characteristics of scheduled tribes or indigenous people’s groups. No
indigenous peoples impact involving direct or indirect impacts to the dignity, human rights,
livelihood systems or territories or natural or cultural resources that are used, owned, occupied or
claimed by indigenous peoples as their ancestral domain or asset, is anticipated. Hence, in
accordance with the IPPF, no Indigenous Peoples Plan is required for this project town.

. SOCIO-ECONOMIC INFORMATION AND PROFILE

24, The following section presents the socio-economic profile of the households likely to be
affected by the proposed works. Findings presented here are based on information collected from
43 affected persons (02 females and 41 males) with a total of 250 family members (129 males
and 121 females) who will potentially incur temporary income loss, identified during transect walk
and survey along the sample road stretches (refer to table 11). The survey provides information
socio-economic conditions of affected households. A wide range of data including, social
category, type of losses, type of occupation, sources of income, choice of resettlement etc. have
been collected. The average dependency ratio of affected person households is 5.8. and average
daily income of affected households are ¥402 per day. Based on data from the socio-economic
survey, out of 43 affected persons (vendors/hawkers), about 19% (08) belong to vulnerable
category.'* Out of 08 vulnerable people, 05 households (62.5%) are scheduled tribe, one
scheduled tribe plus elderly household (12.5%) and 02 (25%) are female headed households.

25. Occupation Profile: Among the surveyed affected persons, 31 (72 %) of affected persons
are engaged in fruit and vegetable selling, of which two are female fruit and vegetable vendors, 4
(09 %) are selling snacks while 8 (19 %) of affected persons are engaged in other works i.e. tea
selling, grocery items selling and cobbler. Most of them carry business on movable structures
while few others sit on roads for selling their goods.

14 Vulnerable households may include female-headed households, affected children and women, household with a
person with disability, households from scheduled tribe and scheduled caste community, Below Poverty Line
households, landless households and households with marginal land holdings, that is the only source of livelihood,
and majority of that land is being acquired under the project and those without legal title to land or property.
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Figure 14: Type of Occupation

Distribution of Affected Persons as per Type of Business
H Fruit and
Vegitable
B Snacks
& Others
Source: Socio-economic Survey, July 2022
26. Income Profile: Among the surveyed affected persons, 5 (12% ) of the households, likely

to be affected, have income of ¥200-300 per day; 18 (42%) of the households, likely to be
affected, have income of ¥301-400 per day (including one woman vendor); 20 (46%) of the
households likely to be affected have income of ¥401-500 per day (including one woman vendor).
Average income of affected persons is 3402 per day.

Figure 15: Income Level

Distribution of Affected Persons as per Income Status

1 200-300

= 301-400

©401-500

Source: Socio-economic Survey, July 2022

27. Caste Profile: Households likely to be affected as per social category have been
presented in Appendix 5. Affected persons belonging to other backward class (OBC) comprise of
37 (86%) households and scheduled tribe (ST) comprise 06 (14%,) households. It can be noted
that OBC constitutes the majority of the affected households.
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Figure 16: Caste Profile

Source: Socio-economic Survey, July 2022

Distribution of Affected Persons as per Caste Status

mOBC

m ST

Table 14: Summary of Resettlement Impacts and Socio-Economic Details

Impact Quantity
1. Loss of land
Permanent land acquisition 0
Temporary land aacquisition 0
2. Loss of structures
Residential 0
Commercial 0
3. Loss of livelihood
Permanent 0
4. Temporary
Temporary loss of land 0

Temporary loss of access/disruption to livelihood

Based on sample survey, 43 affected persons
(41 males, 2 females) have been identified, and
the extrapolated number of affected persons
are 215 vendors/hawkers

5. Vulnerability

Female Headed Households

Based on sample survey: 2
Extrapolated number: 10

Scheduled Caste

0

Schedule Tribe

Based on Sample Survey: 6
Extrapolated number: 30

Physically Disabled

0

BPL

0

15 Government of Rajasthan has in recent times been using indicators of National Food Security Act (NFSA, 2013) for
estimation of poverty in the state. State has set criteria for inclusion and exclusion in BPL list. For urban areas, BPL
inclusion criteria requires a family to qualify under any of these- BPL families already identified under 2003 urban
BPL census, all state BPL families, Antyodaya and Annapurna beneficiaries, families not included in preceding
category but are beneficiary under schemes (7 schemes are mentioned) such as chief minister senior citizen yojana,
Indira Gandhi national old age pension scheme, Indira Gandhi widow pension schemes and other listed national/state
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Impact Quantity
Landless 0
Socio-economic Profile
2. Average income/day (shops) % 402 day?® (Daily income ranges from ¥ 250-
500/day)

Source: Transect walks and income loss surveys, August 2022.
Note: Among 215 affected persons, 40 (19%) were identified as vulnerable. The above table provides a break-up of
the vulnerable affected persons, by type of vulnerability.

Iv. CONSULTATION PARTICIPATION AND DISCLOSURE
A. Public Consultation

28. This draft resettlement plan was prepared in consultation with stakeholders. The key
stakeholders consulted during resettlement plan preparation include (i) affected persons,
including vulnerable households; (ii) program beneficiaries (iii) elected representatives,
community leaders, and representatives of community- based organizations (iv) local government
and relevant government agency representatives; and (v) Program staff, PMU, PIU, and
consultants. Meetings and individual interviews were held involving stakeholders particularly,
potentially temporarily affected persons; and transect walks, survey and interviews were
conducted to determine the potential impacts of subproject. During meeting the stakeholders were
briefed about the technical details of project and project implementation cycle; project benefits as
well as adverse impacts envisaged during construction; environmental and social safeguards,
gender inclusion, community participation aspects built into the project etc. The issues like, extent
of the project and development components, benefits of project, traffic disruptions and impacts
on livelihood were discussed in detail with the stakeholders. It was informed to surveyed affected
persons that appropriate measures will be undertaken during construction to minimize impacts
including scheduling of activities and reducing construction activities during the rush hour). It was
also informed that, if despite mitigation measures, there would be any temporary impacts on
livelihood; these would be compensated in accordance with the agreed entitlement matrix. A total
of 109 persons (73 males, 36 females) were consulted. Further consultations will be conducted
which will include focus group discussions (FGDs) and structured census surveys before project
implementation. Consultations will be continued throughout the project implementation. Details of
consultation are attached in Appendix 8. Minutes of city level committee meeting is attached in
Appendix 9. Stakeholder disclosure consultation meeting was also held on 3rd May 2023 and
social and environmental issues and its mitigation measures during subproject implementation
was discussed. Minutes of stakeholder meeting is attached in Appendix 9(a). Summary of
consultation is given below table.

social assistance schemes or if they are surveyed families from slums, rag pickers, registered construction labour,
rickshaw pullers, vendors and others (13 such groups are identified). A family is excluded if it fails under any of the
7 exclusion parameters that include- income tax payee in the family, family member in government/semi government
employment, other asset based parameters such as four wheeler ownership (unless it constitutes source of
livelihood), house ownership (of specified built and size).

Source: HTTPS://NITI.GOV.IN/WRITEREADDATA/FILES/RAJASTHAN.PDF.

During survey, respondents were inquired about their officially recognized poverty status (BPL or APL). This
information is reflected in the table 10, above.

16 Total income per day of Surveyed affected persons (43 nos) comes to ¥ 17300 and accordingly an average of 3402
per day has been arrived. The average income arrived 402 appr), is much above the current minimum wage rate
prevalent at Rajasthan. Refer Appendix 7. As per survey all the potential affected person’s income is above the
current minimum wage rate prevalent at Rajasthan.
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Table 15: Summary of stakeholder Consultation
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Date and Participants Location/ Issues Discussed Outcome
Area Male | Female | Total Attendees
July 22nd 03 0 03 Location: ¢ Project components under Pipeline laying work for
2022 Majila Ka RSTDSP and the benefits sewerage is proposed in the
munir, Near to the Community. area and it was informed by
Luni, Balotra | e Grievance redressal nearby  habitation  that
mechanism under the proper  and structured
project. sewerage facilities are not
e Present Status of Water available in this part of the
Supply and Waste Water town and residents have
services in town and other their own septic tanks and
concerned issues and soak pits. Grievance
challenges. mechanism and process of
loading complaints briefed
with participants.
It was also informed by
habitations that water supply
is being provided by PHED
but it's intermittent on
alternate days and quality of
water is also not good.
Sewerage facility is not
available in the recent
developed areas of the
town; most of households
having their own Septic
tanks or soak pits.
Participants are happy with
proposed project.
July 22 07 00 07 Location: e Project components under Pipeline laying work for
2022 Raheda Ka RSTDSP and the benefits sewerage is proposed in the

Chowk, Balotra

to the Community.

e Process of logging
grievance and its
mechanism  under the
project.

e Present status and access
of Waste Water facilities in

the town and other
concerned issues and
challenges.

e Safety of residents during
construction phase and
applying of vehicle for

construction activities.

area and it was informed by
nearby  habitation that
proper and  structured
sewerage facilities are not
available in this part of the
town and residents have
their own septic tanks and
soak pits.

Process of grievance
mechanism was also briefed
with participants for lodging
complaints.

Drinking water is providing
by PHED, but the supply is
intermittent on alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the
town.

Contractor  should use
modern machinery and
water sprinkler to control
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Date and
Area

Participants

Male

Female | Total

Location/
Attendees

Issues Discussed

Outcome

dust and noise during
construction phase. All the
pollution control measures
will be adopted at site to
control the fugitive emission
in the area and for control of
noise, PPE’s will be
provided to workers such as
ear muff etc.

September
14% 2022

05 05

Location:
Ward 36
Balotra

e Project components under
RSTDSP and the benefits
to the Community.

e Process of logging

grievance and its
mechanism under the
project.
Present status and access
of Waste Water facilities in
the town and other
concerned issues and
challenges. .

Pipeline laying work for
sewerage is proposed in the
area and it was informed by
nearby  habitation that
proper and  structured
sewerage facilities are not
available in this part of the
town and residents have
their own septic tanks and
soak pits.

Process of grievance
mechanism was also briefed
with participants for lodging
complaints.

Drinking water is providing
by PHED, but the supply is
intermittent on alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the
town.

September
141, 2022

06

10 16

Location:
Ward 39
Balotra

e Project components under
RSTDSP and the benefits
to the Community.

e Process of logging
grievance and its
mechanism under the
project.

Present status and access of

Waste Water facilities in the

town and other concerned

issues and challenges. .

Pipeline laying work for
sewerage is proposed in the
area and it was informed by
nearby  habitation that
proper and  structured
sewerage facilities are not
available in this part of the
town and residents have
their own septic tanks and
soak pits.

Process of grievance
mechanism was also briefed
with participants for lodging
complaints.

Drinking water is providing
by PHED, but the supply is
intermittent on  alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the
town.
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Date and

Participants

Location/

Area Male | Female | Total Attendees Issues Discussed Outcome
September | 00 08 08 Location: e Project components under Pipeline laying work for
14% 2022 Ward 17 RSTDSP and the benefits sewerage is proposed in the

Balotra to the community. area and it was informed by
e Process of logging nearby  habitation  that
grievance and its proper and  structured
mechanism  under the sewerage facilities are not
project. available in this part of the
e Present status and access town and residents have
of waste water facilities in their own septic tanks and
the town and other soak pits.
concerned issues and Process of grievance
challenges. mechanism was also briefed
with participants for lodging
complaints.
Drinking water is providing
by PHED, but the supply is
intermittent on alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the
town.

City Level Committee meeting
September | 04 06 10 Location: e Project components under Pipeline laying work for
14% 2022 Meeting Hall, RSTDSP and the benefits sewerage is proposed in the

Nagar to the Community. area and it was informed by
Parishad, e Process of logging nearby  habitation  that
Balotra grievance and its proper and  structured
mechanism  under the sewerage facilities are not
project. available in this part of the
e Present status and access town and residents have
of Waste Water facilities in their own septic tanks and
the town and other soak pits. Process of
concerned issues and grievance mechanism was
challenges. also briefed with participants

for lodging complaints.
Drinking water is providing
by PHED, but the supply is
intermittent on  alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the

town.

Stakeholder Consultation

May 3, 53 07 60 Location: e Project components under Project components was
2023 Meeting Hall, RSTDSP and the benefits briefed. It was informed that
Nagar to the Community. all appropriate measures

Parishad, e Process of logging shall be adopted during

Balotra grievance and its implementation to minimize

mechanism under the the involuntary resettlement

project.

impacts, if impacts will be
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Date and
Area

Participants

Male

Female

Total

Location/
Attendees

Issues Discussed

Outcome

Relevance of social and
environmental  aspect in
subproject. Potential
impacts and its mitigation
measures.

unavoidable, compensation
shall be disbursed as per
losses. It was also conveyed
that GRM will be established
to resolve the grievances in
timely manner.

All the stakeholder hasve
appreciated the proposed
works and have ensured for
cooperation for effective

implementation  of
subproject.

the

Total Participants- 109 persons (73 males, 36 females)

B. Information Disclosure

29. This draft and the final resettlement plan will be duly uploaded in ADB and local
government’s websites. Prior to implementation of the subproject, the draft resettlement plan will
be updated based on final design and 100% Socio-Economic survey of the affected households
will be conducted. The final and ADB approved resettlement plan will be disclosed on ADB and
local government’s websites and will be available in key local/state government offices. During
the subproject implementation, construction schedules will be informed to all residents (including
affected persons) prior to the commencement of pipe laying through signboards. The signboards
will be in local language and will include at minimum: (i) section to be affected, (ii) start and end
dates, (iii) information on traffic rerouting if any, and (iv) contact information for
questions/grievances. A sample template of project information disclosure leaflet is provided in
Appendix 13.

30. During final resettlement plan preparation, PIU/PMU will be responsible for issuing various
required public notices. For the temporary impacts, the start date of census surveys will be
considered as cut-off date. Cut-off-date for temporary impacts will be communicated to affected
persons through implementation of community awareness and public participation (CAPP) plan,
in the entire affected area at the start of the census survey and also by putting up printed
information in project affected area at some common advertisement place. Similarly, list of
affected persons will be published at common places with contact details of implementing
CAPPC/PIU officials. The list will be displayed area-wise and at the same time for the entire city.
This will prevent duplication in the identification of affected persons specifically those moving into
a new area during project planning and implementation phase. Implementing CAPP consultants
(CAPPC) will facilitate affected persons to have access to lists in their area and resolve issues
around any duplication, missing/absentee person from the list.

C. Continued Consultation and Participation

31. The PMU will extend and expand the consultation and disclosure process during the
construction period. The project management consultants will conduct training of contractors
(engineers as well as safeguards personnel). The PMU, and with the support of CAPPC, will
design and conduct a public awareness campaign during project implementation. A Consultation
and Participation Consultant will be mobilized for preparation and implementation of community
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awareness activities. Community groups will be consulted and made aware of the civil works and
project activities, anticipated impacts and mitigation measures, grievance redress process and
contact details of PIU/ PMU personnel prior to construction.

V. GRIEVANCE REDRESS MECHANISM

32. A project-specific, three-tier grievance redress mechanism (GRM) covers both
environment and social issues. A three-tier grievance redress mechanism (GRM) has already
been established under Rajasthan Secondary Towns Development Sector Project (RSTDSP),
Loan number-3972; project management unit (PMU) RSTDSP confirms that it shall be applicable
for additional financing projects also. PIU of each additional subproject town has been established
for ensure timely redress of grievances and the same GRM is applicable at these PIU levels also.
The GRM is established to receive, evaluate, and facilitate the resolution of affected persons’
concerns, complaints, and grievances about the social and environmental performance at project
level. The GRM will aim to provide a time-bound and transparent mechanism to voice and resolve
social and environmental concerns related to the project. Assessment of the GRM designed and
implemented for Rajasthan Urban Sector Development Program (RUSDP)!’ shows that the
system was effective in timely resolution of grievances in a transparent manner.!®* The
multichannel, project-specific, three-tier GRM is functional at RUSDP, hence the design of GRM
for RSTDSP takes into account the proposed institutional structure for RSTDSP and the positive
features and learnings from the previous GRM.*°

33. Common GRM. A common GRM will be in place for social, environmental, or any other
grievances related to the project. The implementation of the resettlement plan will follow the GRM
described below. The GRM will provide an accessible and trusted platform for receiving and
facilitating resolution of affected persons’ grievances related to the project.

34. Public awareness campaigns within the entire municipal area will ensure that awareness
on grievance redress procedures is generated. The nodal officer- safeguards and gender
supported by ASO at zonal level, will oversee the conduct of subproject coverage area-based
awareness campaigns by the town-level safeguards and safety officers, through the CAPPC. The
awareness campaigns will ensure that poor and vulnerable households are made aware of

17 The procedures followed for grievance redress during implementation of RUSDP Phase Il included the project GRM
and the pilot GRM software application (Smart Check) in Pali, the Sampark portal of Government of Rajasthan, and
the Chief Minister’s helpline. Complaints received through various channels were mostly minor and pertained to
damage to existing water supply pipelines and disruption of water supply during construction, delays in road
restoration, and pending new connections. Complaints related to damage to private property (compound walls/steps,
etc.) were less in number. The grievances were mostly possible to resolve in coordination with the contractors.
Complaints received were immediately referred by the CAPC/PMDSC supervision staff to the PIU Nodal officer
(safeguards) and concerned engineer at PIU, who advised them on further action. Follow up with the contractor on
complaint resolution was undertaken by PIU Nodal officer CAPC and PMDSC and final feedback sought from
complainant upon resolution. Complaints requiring inter-departmental coordination were referred to the PMU for
resolution, and feedback provided to complainant. The PMU kept regular track of grievances through WhatsApp and
email alerts, ensuring registration and follow-up until resolution.
Town-level grievance registration data indicates that a large number of grievances were registered, pointing to the
effectiveness of the multi-channel GRM. No major grievance was received for RUSDP Phase lll. The GRM helped
smoothen the process of project implementation, hence the proposed architecture for the RSTDSP GRM remains
similar, with some refinement, taking into account the changes in institutional setup proposed for project
implementation.
19Continued logistics support at field level will be key to successful management of grievance redress under RSTDSP.
The target date for establishment of the first level (PIU level) and second level (Zonal level) of GRM is before loan
negotiation.

1

(e}
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grievance redress procedures and entittements. Contractors will provide pamphlets to
communities prior to start of works and billboards during construction. The pamphlets and
billboards will include relevant environmental and social safeguards, GRM information, and
contact details of key personnel from PIU and contractors.

35. Affected persons will have the flexibility of conveying grievances/suggestions by dropping
grievance redress/suggestion forms (See Appendix 10 for template of grievance registration
form. Form will be made available in local dialect) in complaint/suggestion boxes that will be
installed by project PIUs or by e-mail, by post, or by writing in a complaints register in ULB
offices/complaints register at contractor’'s work site?® or by sending a WhatsApp message to the
PIU?! or by dialing the phone number of town level PIU/CAPPC or by dialing a toll-free number.?2
Any aggrieved person can also avail the facilities of online grievance monitoring system
‘Rajasthan Sampark’ portal to register their grievances which is a parallel mechanism of grievance
registration, in addition to the project GRM.2® Careful documentation of the name of the
complainant, date of receipt of the complaint, address/contact details of the person, location of
the problem area, and how the problem was resolved will be undertaken and feedback provided
to the complainant on action/decision taken. The SSO of town/city level PIU will have the overall
responsibility for timely grievance redressal on environmental and social safeguards issues and
for registration of grievances, related disclosure, with the assistance of project consultants. In
case of grievances that are immediate and urgent in the perception of the complainant, the
contractor, and officials of PIU with assistance from CMSC and CAPPC on-site will provide the
most easily accessible or first level of contact for quick resolution of grievances. Contact numbers
and names of the concerned PIU safeguard and safety officer, contractors, CAPPC and CMSC
personal will be posted at all construction sites at visible locations.

(1) 1st level grievance. The contractors, PIU executive engineer /assistant engineer
designated as SSO (social and environment), CMSC (safeguard staff) and CAPPC
can immediately resolve issues on-site, in consultation with each other and will be
required to do so within 7 days of receipt of a complaint/grievance. If required, city
level monitoring committee (CLMC)?* will be involved in resolution of grievances at
the 1st level;?®

(i) 2nd level grievance. All grievances that cannot be redressed within 7 days at
field/PIU level will be brought to the notice of Zonal PIU headed by Additional Chief
Engineer (ACE). The ACE at zonal PIU will resolve the grievance within 7 days of

20 RUSDP piloted an online application based live GRM counter for resolution of public grievances over and above the
usual process of grievance registration and redressal. This app based GRM - “RUIDP Smart Check” is available at
Google play store (free of cost) and is operational. The RUIDP Smart Check “app” was launched in Pali town in July
2017 and is proposed to be scaled up in RSTDSP project towns. For persons without access to the application, the
traditional channels will continue to be available.

2L 1t is suggested for each PIU to have a dedicated WhatsApp group for registration of grievances and receipt of quick
feedback, to be followed by more formal communication.

22 Project contractors in all project towns will have a toll-free number with specific working hours for registration of
grievances related to RSTDSP.

23 HTTP://WWW.SAMPARK.RAJASTHAN.GOV.IN/RAJISAMWELCOME.ASPX

24 The CLMC has been formed at the town/city level for planning and monitoring of work, resolve issues related to
departmental coordination etc. It is headed by Commissioner/Executive Officer ULB (Chairman) and city engineer of
public health engineering department (PHED), public works department (PWD) and head of PIU acting as Member
Secretary.

%5 In case the complainant is a vendor, the 15t level grievance redress committee will make effort to resolve the concern
at this level, in his/her presence.
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receipt of compliant/grievance in discussion with the assistant safeguard officer
(ASO), field level PIU, CMSC, CAPPC and the contractor;2®

(i) 3rd level grievance. All the grievances that are not addressed by Zonal PIU within
7 days of receipt will be brought to the notice of the PMU. Depending on the nature
of grievance, the Project Officer (Social/Environment) at PMU will resolve the
grievance within 15 days of receipt of grievance with necessary coordination of
Zonal PIU and CMSC and guidance/instruction of additional project director (APD-
PMU);

(iv) Grievances not redressed through this process within/at the project level within
stipulated time period will be referred to the CLC/grievance redress committee
(GRC), which has been set up.?” In its role as a GRC, the CLC will meet whenever
there is an urgent, pending grievance. Other grievances can be discussed during
its regular meetings. Zonal PIU will inform the CLC regarding any grievances
required to be resolved urgently. The GRC will resolve the grievance within 15
days of receiving the complaint. In case of any indigenous peoples impacts in
subprojects, the CLC/GRC must have representation of the affected indigenous
people community, the chief of the tribe or a member of the tribal council as
traditional arbitrator (to ensure that traditional grievance redress systems are
integrated) and an NGO working with indigenous people groups.

36. The multi-tier GRM for the project is outlined below (Figure 17), each tier having time-
bound schedules and with responsible persons identified to address grievances and seek
appropriate persons' advice at each stage, as required. The GRC will continue to function
throughout the project duration.

% |n case the complainant is a vendor, and the grievance is not resolved at the 15tlevel, the issue will be brought up to
2d |evel grievance redress committee. The 2™ |evel grievance committee, if required, may invite a representative
from the local Town Vendor Committee to resolve the matter.

27 City Level Committee (CLC)/grievance redress committees (GRCs) has been constituted for each town/city under
the Chairmanship of District Collector to provide overall subproject guidance and “to sort out issues and remove
hindrances, if any”. CLC formed at city-level/district level with members composed of: District Collector as
Chairperson, and following as members: ULB Commissioner/Mayor/Chairman; Deputy Mayor/Vice Chairman ULB;
Chairman / Secretary Urban Improvement Trust (UIT); Head of Zonal/field level PIU as Member Secretary; one
representative each from relevant government departments as appropriate (PWD/PHED/Town Planning Department
etc.). All CLCs in their role as GRCs will have at least one-woman member/chairperson. In addition, for project-
related grievances, representatives of affected persons, community-based organizations (CBOs), and eminent
citizens will be invited as observers in GRC meetings. The concerned Member of Parliament (MP) and Member of
Legislative Assembly are also part of the CLC.
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Figure 17: Grievance Redress Mechanism-RSTDSP

Affected Project Level GRM
¢ person Yes
(maximum 7 days) Grievance
redressed and
» record keeping
Yes
(maximum 7 days) :
Project-level Grievance
GRM > redressed and
record keeping
Not Yes
addressed (maximum 15 days) S s
»| redressed and
record keeping
CLCI/IGRC
Not
addressed
Court of Law
\4 ,

Note: APD = additional project director, ASO = assistant safeguards officer, CAPPC = community awareness and public
participation consultant, CMSC = construction management and supervision consultants, CLC = city level committee,
CLMC = city level monitoring committee, GRC = grievance redress committee, PIU = project implementation unit, PMU
= program management unit, PMCBC = project management and capacity building consultant.

37. The project GRM, notwithstanding, an aggrieved person shall have access to the
country's legal system at any stage and accessing the country's legal system can run parallel to
accessing the GRM and is not dependent on the negative outcome of the GRM. In case of
grievance related to land acquisition, resettlement and rehabilitation, the affected persons will
have to approach a legal body/court specially proposed under the RFCTLARRA, 2013.28

38. People who are, or may in the future be, adversely affected by the project may submit
complaints to ADB’s Accountability Mechanism. The Accountability Mechanism provides an
independent forum and process whereby people adversely affected by ADB-assisted projects can
voice, and seek a resolution of their problems, as well as report alleged violations of ADB’s
operational policies and procedures. Before submitting a complaint to the Accountability
Mechanism, affected people should make an effort in good faith to solve their problems by working
with the concerned ADB operations department. Only after doing that, and if they are still
dissatisfied, should they approach the Accountability Mechanism.?°

39. Record-keeping. The PIU, Balotra will keep records of grievances received, including
contact details of complainant, date the complaint was received, nature of grievance, agreed

28The Authority admits grievance only with reference to the Land Acquisition and R&R issues under the RFCTLARRA,
2013.
29 Accountability Mechanism. http://www.adb.org/Accountability-Mechanism/default.asp.
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corrective actions and the date these were affected and final outcome. The number of grievances
recorded and resolved, and the outcomes will be displayed/disclosed in the PMU office, PIU
offices, and on the web, as well as reported in monitoring reports submitted to ADB on a semi-
annual basis. The sample grievance registration format is attached as Appendix 10.

40. Periodic review and documentation of lessons learned. The PMU project officers
(Sacial and Environment) will periodically review the functioning of the GRM in each town and
record information on the effectiveness of the mechanism, especially on the project’s ability to
prevent and address grievances.

41, Costs. All costs involved in resolving the complaints (meetings, consultations,
communication and reporting/information dissemination) will be borne by the concerned PIU at
town level while costs related to escalated grievances will be met by the PMU. Cost estimates for
grievance redress are included in resettlement cost estimates.

VI POLICY AND LEGAL FRAMEWORK
42. The policy framework and entitlements for the RSTDSP are based on:

® The Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act (RFCTLARRA), 2013;*°

(i) ADB’s Safeguard Policy Statement (SPS), 2009. The salient features of
Government and ADB polices are summarized below. The involuntary
resettlement principles and procedures to be followed for social safeguards under
RSTDSP are detailed out in the resettlement framework document and project
implementation shall be carried out in its full compliance; and

(i) The Street Vendors (Protection of Livelihood and Regulation of Street Vending)
Act, 2014 and the Rajasthan Street Vendors (Protection of Livelihood and

Regulation of Street Vending) Rules, 2016

43. The key involuntary resettlement principles of the ADB Safeguards Policy Statement
(2009) are:

() Screen the project early on to identify past, present, and future involuntary
resettlement impacts and risks. Determine the scope of resettlement planning
through a survey and/or census of displaced persons, including a gender analysis,
specifically related to resettlement impacts and risks;

(i) Carry out meaningful consultations with affected persons, host communities, and
concerned nongovernment organizations. Inform all displaced persons of their
entitlements and resettlement options. Ensure their participation in planning,
implementation, and monitoring and evaluation of resettlement programs. Pay
particular attention to the needs of vulnerable groups, especially those below the
poverty line, the landless, the elderly, women and children, and Indigenous
Peoples, and those without legal title to land, and ensure their participation in
consultations. Establish a grievance redress mechanism to receive and facilitate
resolution of the affected persons’ concerns. Support the social and cultural
institutions of displaced persons and their host population. Where involuntary

30 Ministry of Law and Justice. The Act has received the assent of the President on the 26 September 2013.
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44,

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

()

(xi)

(xii)

resettlement impacts and risks are highly complex and sensitive, compensation
and resettlement decisions should be preceded by a social preparation phase;
Improve, or at least restore, the livelihoods of all displaced persons through (i)
land-based resettlement strategies when affected livelihoods are land based
where possible or cash compensation at replacement value for land when the loss
of land does not undermine livelihoods, (i) prompt replacement of assets with
access to assets of equal or higher value, (iii) prompt compensation at full
replacement cost for assets that cannot be restored, and (iv) additional revenues
and services through benefit sharing schemes where possible;

Provide physically and economically displaced persons with needed assistance,
including the following: (i) if there is relocation, secured tenure to relocation land,
better housing at resettlement sites with comparable access to employment and
production opportunities, integration of resettled persons economically and socially
into their host communities, and extension of project benefits to host communities;
(i) transitional support and development assistance, such as land development,
credit facilities, training, or employment opportunities; and (iii) civic infrastructure
and community services, as required,;

Improve the standards of living of the displaced poor and other vulnerable groups,
including women, to at least national minimum standards. In rural areas provide
them with legal and affordable access to land and resources, and in urban areas
provide them with appropriate income sources and legal and affordable access to
adequate housing;

Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who enter
into negotiated settlements will maintain the same or better income and livelihood
status;

Ensure that displaced persons without titles to land or any recognizable legal rights
to land are eligible for resettlement assistance and compensation for loss of non-
land assets;

Prepare a resettlement plan elaborating on displaced persons’ entitlements, the
income and livelihood restoration strategy, institutional arrangements, monitoring
and reporting framework, budget, and time-bound implementation schedule;
Disclose a draft resettlement plan, including documentation of the consultation
process in a timely manner, before project appraisal, in an accessible place and a
form and language(s) understandable to affected persons and other stakeholders.
Disclose the final resettlement plan and its updates to affected persons and other
stakeholders;

Conceive and execute involuntary resettlement as part of a development project
or program. Include the full costs of resettlement in the presentation of project’s
costs and benefits. For a project with significant involuntary resettlement impacts,
consider implementing the involuntary resettlement component of the project as a
stand-alone operation;

Pay compensation and provide other resettlement entitlements before physical or
economic displacement. Implement the resettlement plan under close supervision
throughout project implementation;

Monitor and assess resettlement outcomes, their impacts on the standards of living
of displaced persons, and whether the objectives of the resettlement plan have
been achieved by taking into account the baseline conditions and the results of
resettlement monitoring. Disclose monitoring reports.

The Street Vendors (Protection of Livelihood and Regulation of Street Vending) Act,



39

2014. The Street Vendors (Protection of Livelihood and Regulation of Street Vending) Act, 2014
came into force on 5 March 2014 and seeks to protect the livelihoods of street vendors while
regulating street vending. The Act recognizes street vendors of different types including mobile
(moving) vendors, stationary (vending from a particular place), natural markets (spaces where
buyers and sellers traditionally congregate), vendors with temporary built-up structures, hawkers,
peddlers and squatters. It provides for regulation of street vendors, defines the rights and duties
of street vendors and requires definition of designated vending zones, issue of certificates of
vending and identity cards to street vendors, and proposes vending fees and maintenance
charges. Under the Act, each state government is required to define the public purpose for which
a street vendor may be evicted and the manner of relocation, manner of giving notice, and
provides for a dispute resolution mechanism. As per the Act, planning and regulation of street
vending is to be undertaken at town level by the Town Vending Committee. The Act also provides
for social audit of the activities of the Town Vending Committee.

45, The Rajasthan Street Vendors (Protection of Livelihood and Regulation of Street
Vending) Rules, 2016. In exercise of power conferred to state under Section 36 of the central
act, the state government has framed rules for implementation of the Act in the state. The State
rules outlines the following:

0] The State Government shall constitute a Town Vending Committee (TVC) for every
local authority [Section 3 (1)]. In the election for representative of street vendors if
due representation of the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, minorities and persons with disabilities is not found, the State
Government shall nominate one additional member from amongst such categories
in the Town Vending Committee [ Section 3 (6)].

(i) Every street vendor, identified under the survey carried out under sub-section (1)
of Section 3 of the Act. who has completed the age of eighteen years may be
issued a certificate of vending by the Town Vending Committee. [Section 8 (1)]

(iii) The Town Vending Committee at its office shall maintain all necessary records as
are required to be maintained by it under the Act and these rules and also a soft
copy duly updated into its computer system. All records relating to allotment of
space to street vendors shall be preserved at least for five years and beyond that
till the period of currency of their licenses and for such further period in cases
where any litigation with regard to any place is pending. All records including maps,
road plans showing existing site of street vending shall be a permanent record of
Town Vending Committee. (Section 7)

(iv) The Town Vending Committee shall take final decision about vending zones along
with their holding capacity as worked out by the local authority. TVC shall be
responsible for issuing, withholding, suspending and cancelling of the vending
certificate. [Section 14 (1)]

() The State Government shall constitute a Grievance Redressal and Dispute
Resolution Committee at each divisional headquarters. (Section 15)

(vi) Any street vendor having grievance for any matter under the Act, except those
matters as are specified in Section 11 of the Act, may file an application in writing.
(Section 16).

46. Core involuntary resettlement principles for the RSTDSP to be followed for each
subproject, including sample subprojects are:
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® land acquisition, and other involuntary resettlement impacts will be avoided or
minimized exploring all viable alternative subproject designs;

(i) adverse impacts to indigenous peoples’ dignity, human rights, livelihood systems
and culture as well as to the natural and cultural resources of indigenous peoples
will be avoided;

(i) where unavoidable, time-bound resettlement plans (RPs)/ resettlement and
indigenous people plan (RIPPs)/Indigenous Peoples Plan (IPPs) will be prepared
and affected persons will be assisted in improving or at least regaining their pre-
program standard of living;

(iv) full information and close consultations with affected persons including
consultation with affected persons on compensation, disclosure of resettlement
information to affected persons, and participation of affected persons in planning
and implementing subprojects will be ensured;

(V) vulnerable groups will be provided special assistance; beneficial impacts to
indigenous peoples will be ensured through special measures identified in the
IPP/RIPP, if any.

(vi) payment of compensation to affected persons including non-titleholders (e.qg.,
informal dwellers/squatters, and encroachers) for acquired assets at replacement
rates;

(vii)  payment of compensation and resettlement assistance prior to the contractor
taking physical acquisition of the land and prior to the commencement of any
construction activities;

(viii)  provision of income restoration and rehabilitation; and

(ix)  establishment of appropriate grievance redress mechanisms.

47. Comparison of Government and ADB Policy. The RFCTLARR Act, 2013 represents a
significant milestone in the development of a systematic approach to address land acquisition,
rehabilitation and resettlement collectively in India. RFCTLARRA, 2013 has also laid down similar
principles like ADB’s SPS, 2009 and focus on avoiding or minimizing involuntary impacts, if not
restoring and enhancing the quality of life of affected families irrespective of title to the land. Table
8 presents a comparison of the Government of India policies (RFCTLARRA, 2013, the Street
Vendors (Protection of Livelihood and Regulation of Street Vending) Act, 2014 and the Rajasthan
Street Vendors (Protection of Livelihood and Regulation of Street Vending) Rules, 2016), the state
policies vis-a-vis ADB’s SPS, 2009, and identifies gaps and gap filling measures.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
1 Screen project Screen the project to| Section 4 (1) it is obligatory for | There is no specific | No gap in conduct of social impact
identify past, present and | the appropriate Government | requirement for screening | analysis between RFCTLARRA and

future involuntary
resettlement impacts and
risks.

Conduct survey and/or
census of displaced
persons, including a
gender analysis,
specifically related to
resettlement.

that intend to acquire land for a
public purpose to carry out a
Social Impact Assessment
study in consultation with
concerned Panchayat,
Municipality or  Municipal
Corporation, as the case
maybe, at village level or ward
level in the affected area. The
Social Impact Assessment
study report shall Be made
available to the public in the
manner  prescribed  under
section 6.

mentioned in the central Act or
State Rules.

However, under sub-section (1)
of Section 3 of the central Act it
is mentioned that Town
Vending Committee (TVC) will
carry out a survey in every
urban local body (ULB) area for
identifying every street vendor;
and those who have completed
the age of eighteen years (18)
may be issued a certificate of
vending by the TVC.

The TVC shall maintain all
necessary records of street
vendors including maps, road
plans showing existing site of
street vending shall be a
permanent record of TVC.
(Section 7 of State Rules)

TVC shall take final decision
about vending zones along with
their holding capacity as
worked out by the local
authority.

SPS.

Gap in screening past, present and
future involuntary  resettlement
impacts and risks. The project will
undertake  screening of  all
subprojects using the ADB
involuntary resettlement checklist,
to identify past, present and future
involuntary resettlement impacts
and risks.
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replacement cost.

(i) prompt replacement
of assets with access to
assets of equal or higher
value, (iii) prompt
compensation at full

to be paid to the landowner
(whose land has been
acquired) by including all
assets attached to the land.

S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
2 Consult Carryout  consultations | Whenever a Social Impact | Section 20 under the central No gap Dbetween SPS and
stakeholders and | with displaced persons, | Assessment is required to be | Act 2014, outlines provision of | RFCTLARRA.
establish host communities and | prepared under section 4, the | redressal of grievances or
grievance concerned NGOs. appropriate Government shall | resolution of disputes of street | Gap in establishing a project-level
redress ] ensure that a public hearing is | vendors. GRM for projects that do not have
mechanism Informally  displaced | nelq at the affected area, after | Section 15 and 16, of the State | significant resettlement impacts.
(GRM) persons of their| giving adequate publicity about | rules 2016 outlines grievance
entilements ~ and | the date, time and venue for | redressal mechanism. The Project will establish project-
resettlement options. the public hearing, to ascertain level GRM.
the views of the affected
families to be recorded and
included in the social impact
assessment report. The Land
Acquisition Rehabilitation
and Resettlement
Authority shall be established
in each state by the concermned
state government to
hear disputes arising out of
projects where land acquisition
has been initiated by the state
government or its agencies.
3 Improve or at| Improve or restore the | The Deputy Commissioner | No specific requirement No gap between SPS and
least restore, the | livelihoods of all | having determined the market | related to restoration or RFCTLARRA.
livelihoods of all | Displaced persons | value of the land to be | improvement of livelihoods
displaced, and | through: (i) land-based | acquired shall calculate the | mentioned. Assets to be
payment at resettlement strategies; | total amount of compensation compensated at

replacement cost without
depreciation
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
replacement cost for
assets that cannot be
restored, and (iv)
additional revenues and
services through benefit
sharing schemes where
possible.
4 Assistance for Provide physically and | Schedule |, provides market | No specific rules mentioned. No gap between SPS and
displaced economically displaced | value of the land and value of RFCTLARRA.
persons persons with needed | the assets attached to land. Entitlement Matrix outlines
assistance Schedule Il provides compensation and assistance for
resettlement and rehabilitation Affected persons.
package for landowners and for
livelihood losers including
landless and special provisions
for Scheduled Tribes.
5 Improve standard | Improve the standards of | Special provisions are provided | No specific measures for| No gap between SPS and
of living of | living of the displaced | for vulnerable groups. vulnerable groups mentioned. | RFCTLARRA.
displaced poor and other Entitlement Matrix outlines
vulnerable vulnerable groups, assistance for vulnerable groups, as
groups especially those below defined by ADB policy.
the poverty line, the
landless, the elderly,
women, children,

indigenous peoples, and
those without title to land,
to at least
national minimum
standards.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
6 Negotiated Develop procedures in a | Section 46 of RFCTLARR Act, | Not applicable. To ensure a fair and transparent
settlement transparent, consistent, | 2013 permits direct purchase of process, an independent third-party
and equitable manner if | land and undertaking direct will be required to certify whether the
land acquisition is | negotiation with the landowner. process of negotiated settlement
through negotiated was undertaken without coercion,
settlement to ensure that in a transparent,
those people who enter consistent and equitable manner.
into negotiated
settlements will maintain
the same or better
income and livelihoods
status
7 Compensation Ensure that displaced | Schedule Il provides benefitsto | No specific provisions. Entitlement matrix outlines
for non- persons without titles to | families whose livelihood is compensation and assistance for
titleholders land or any recognizable | primarily dependent on land non- titleholders, including
legal rights to land are | acquired squatters,  encroachers  and
ellglble for resettlement Sharecroppers_

assistance and
compensation for loss of
non-land assets. In the
rural area, provide them
with access to resources.
In the urban area,
provide them with access
to housing.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
8 Prepare Prepare a resettlement Preparation of No specific rules mentioned. No gap between SPS and
resettlement plan | plan/indigenous peoples | Rehabilitation and RFCTLARRA.
plan  on displaced Resettlement Scheme resettlement plan will be prepared
persons’ entitlements, including timeline for for subprojects with impact.
the income and implementation. Section: 16.
livelihood restoration (1) and (2). Separate
strategy, development plans to be
institutional prepared. Section 41.
arrangements,
monitoring and reporting
framework, budget, and
time-bound
implementation
schedule.
9 Disclose Disclose a draft| Under  clause 18, the | No specific rules mentioned. No gap between SPS and
Resettlement Resettlement plan, | Commissioner shall cause the RFCTLARRA. The resettlement
Plan including documentation | approved Rehabilitation framework and resettlement plans

of the consultation
processing a timely
manner, before project
appraisal, in an
accessible place and a
form and language(s)
understandable to

displaced persons and
other stakeholders.
Disclose the final
resettlement plan and its
updates to displaced
persons  and other
stakeholders

and
Resettlement Scheme to be
made available in the local
language to the Panchayat,

Municipality  or  Municipal
Corporation. As the case
maybe, and the offices of the
district collector the Sub-

Divisional Magistrate and the
Taluka, and shall be published
in the affected areas, in such
manner as may be prescribed
and uploaded on the website of
the
appropriate government.

will be disclosed to affected

persons.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
10 | Cost of Include the full costs of | Section 16. (I) Upon the | No specific rules mentioned. No gap between SPS and
resettlement measures proposed in | publication of the preliminary RFCTLARRA.

the resettlement plan and
indigenous peoples plan
as part of project’s costs
and benefits. For a
project with significant
involuntary resettlement
impacts, consider
implementing the
involuntary resettlement
component of the project
as a stand-alone
operation.

Notification under sub- section
(/) of section 1l by the Collector,
the Administrator for
Rehabilitation and
Resettlement  shall conduct
a survey and undertake a
census of the affected families,
in such manner and within such
time as may be Prescribed,
which shall include:(a)
particulars of lands and
immovable properties being
acquired of each affected
family;(b) livelihoods lost in
respect of land losers and
landless whose livelihoods are
primarily dependent on the
lands being acquired;(c) a list
of public utilities and
government buildings which
are affected or likely to be
affected, where resettlement of
affected families is involved;(d)
details of the amenities and
infrastructural facilities which
are affected or likely to be
affected, where resettlement of
affected families is involved;
and(e) details of any common

property

Cost of resettlement will be covered
by the executive agency.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No Resettlement Statement and Transparency in Land | Livelihood and Regulation of
Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
11 | Taking over | Pay compensation and | 38 (I) The Collector shall take | No specific rules mentioned. No gap between SPS and
possession provide other | possession of Land after RFCTLARRA.
before payment | resettlement entitlements | ensuring that full payment of
of compensation | before physical or | compensation as well as
economic displacement | rehabilitation and resettlement
Implement the | entitlements are paid or
resettlement plan under | tendered to the entitled
close supervision | persons within a period of three
throughout project | months for the compensation
implementation. and a period of six months for
the  monetary part  of
rehabilitation and resettlement
entittements listed in the
Second Schedule commencing
from the date of the award
made
Under section 30.

12 | Monitoring Monitor and assess | 48 (l) The Central Government | No specific rules mentioned. RFCTLARRA does not specify the
resettlement outcomes, may, whenever frequency of monitoring. The project
their impacts on the | necessary for national or inter- will prepare monitoring reports
standards of living of | state projects, constitute a semi-annually as per SPS.

displaced persons, and
whether the objectives of
the resettlement plan
have been achieved by
taking into account the
baseline conditions and
the results of
resettlement monitoring.
Disclose monitoring
reports.

national monitoring committee
for reviewing and monitoring
the implementation of
Rehabilitation and resettlement
schemes or plans under this
Act.
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VIL. ENTITLEMENTS, ASSISTANCE AND BENEFITS
A. Types of Losses and Affected Person (AP) Category

48. The anticipated types of losses due to the proposed subproject components under
RSTDSP comprise (i) potential temporary income loss to vendors/hawkers; and (ii) impacts to
vulnerable persons (from amongst the temporarily affected persons).

49. According to ADB SPS, 2009 in the context of involuntary resettlement vis-a-vis economic
impacts, the affected persons (APs) are those who are economically displaced (loss of productive
land, structures, assets, access to assets, income sources, or means of livelihood). The absence
of formal and legal title to the land does not bar the affected person from receipt of compensation
and resettlement assistance from the project. Vulnerable affected persons are eligible for
additional compensation and assistance and are to be accorded priority in employment in project
related construction activities.

B. Entitlements

50. As per agreed resettlement framework, all the affected persons will be eligible for
compensation for loss of livelihood/income.®  Unavoidable livelihood disruption due to
construction activities will be compensated. For this subproject, the maximum estimated period
of disruption during pipe laying activities is 14 days; it is anticipated for both water supply and
sewerage subprojects. As sewer network in core areas (high, medium density) has already been
laid under RUIDP-Phase-2 (financed by ADB), no involuntary resettlement impacts including
impacts on movable /transitory structures (push carts etc.) was identified. All the potential
affected persons are identified under water supply works, distribution network in particular,
proposed across the town in high and medium density areas. Compensation for lost income
(temporary loss) will be paid for a minimum of 14 days or for the period of disruption, whichever
is greater. In case the period of disruption is greater than 14 days, the affected persons will be
compensated based on the actual days of disruption. All affected persons will also be
compensated for the time lag (7% annual inflation in survey income is provisioned) between
payment of compensation and the time of survey. ‘Shifting assistance’ (lumpsum % 1500) will be
paid to all affected persons irrespective of their business type. All affected persons who are
identified as vulnerable will be eligible for special assistance amounting to ¥ 9,000 as one-time
assistance under temporary impacts for livelihood restoration.

51. All affected persons who are identified in the subproject areas on the cut-off date®? will be
entitled to compensation for their loss, and rehabilitation measures (as outlined in the entitlement
matrix below) sufficient to assist them to improve or at least maintain their pre-project living
standards, income-earning capacity and production levels. Affected persons who settle in the
affected areas after the cut-off date will not be eligible for compensation and assistance.* Affected
persons will be provided 30 days advance notice to ensure no or minimal disruption in livelihood.
If required, they will also be assisted to temporarily shift for continued economic activity. For
example, they will be assisted to shift to the other side of the road where there is no construction.
Ensuring there is no income or access loss during subproject construction is the responsibility of
contractors.

31 ADB, 2023. RESETTLEMENT FRAMEWORK. Manila.

32 permanent land acquisition will follow the various cut-off dates as specified under RFCTLARRA, 2013 while for the
temporary impacts the start date of census surveys based on final design and DMS will be considered as cut-off
date.



https://www.adb.org/sites/default/files/project-documents/42267/42267-034-rf-en.pdf
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52. Work will be undertaken on one side of the road and temporarily affected person (APS)
will be assisted in moving to the other side of the road and returning to their original roadside
location after construction is completed. Where moving is not required, access will be ensured by
the contractor through measures prescribed in bidding documents/environmental management
plan (EMP). An alternate place in the vicinity will also be identified where a greater number of
affected persons are affected at one place (e.g., vegetable market) so that they can continue with
their livelihood activities.
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Table 17: Entitlement Matrix**

Definition of

Sl Type of Entitled
No. Loss Application Person Compensation Policy Implementation Issues Responsible Agency
1 Temporary | Temporary Legal 30 days’ advance notice | Identification of alternative | Valuation  Committee
disruption impacts titleholders, regarding construction | temporary sites to continue | will determine income
of livelihood non-titled activities, including duration | economic activity. lost.
(NTH) and type of disruption. Contractors will perform
affected Cash assistance based on the | Contractor's actions to | actions to minimize
persons minimum wage/average | ensure there is no | income/access loss.
earnings per month for the loss | income/access loss
Number  of of income/livelihood for the | consistent with the initial | CMSC?®’ with support of
NTH-215 period of disruption | environmental examination. | DBO  contractor and
Contractor's actions to ensure | This includes: Ieaving CAPPC will verify the
there is no income/access loss | spaces for access between | extent of impacts

consistent with the IEE.®

Assistance to vendors/hawkers
to temporarily  shift  for
continued economic activity (%

1,500 as one-time
assistance)®

For  construction activities
involving unavoidable
livelihood disruption,

compensation for lost income
or a transitional allowance will
be paid as per average daily
income arrived at from census
and socio-economic survey or
as per applicable minimum
wage, whichever is greater.

mounds of soil, providing
walkways and metal sheets
to maintain access across
trenches for people and
vehicles where required,
increased workforces to
finish work in areas with
impacts on access, timing of
works to reduce disruption
during business hours, by
phase constructions
schedule and working one
segment at a time and one
side of the road at a time.

through a 100% survey
of affected persons,
determine assistance,
and identify vulnerable
households.

34 All entittements in rupees (other than those provided under RFCTLARRA) will be adjusted for inflation till the year of compensation payment.

35 This includes: leaving spaces for access between mounds of soil, providing walkways and metal sheets to maintain access across trenches for people and vehicles
where required, increased workforces to finish work in areas with impacts on access, timing of works to reduce disruption during business hours, phased
construction schedule and working one segment at a time and one side of the road at a time.

36 For example, assistance to shift to the other side of the road where there is no construction. These will be however given to only non-movable businesses (which
are not on wheels).

37 CMSC may hire services of any agency/NGO for verification survey, census/socio-economic survey, DMS survey as part of their contract provisions.
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Definition of

and RSTDSP
framework. 3°

resettlement

Sl. Type of Entitled

No. Loss Application Person Compensation Policy Implementation Issues Responsible Agency
This assistance shall be paid
for a minimum of 14 days

2 Impacts on | Temporary | Vulnerable e Livelihood. Vulnerable | Vulnerable households will | CMSC will verify the
vulnerable | impacts affected households will be given priority | be identified during the | extent of  impacts
affected persons 38 in project construction | census. through 100% surveys
persons employment and provided with of affected households

VG-40 income restoration support. and determine
e Vulnerable persons/businesses assistance, verify and
will receive 9,000 as one-time identify vulnerable

assistance under temporary households.

impacts.

PIU and CMSC will
monitor and ensure this

entitlement.

3 Any other | - - e Unanticipated involuntary | - CMSC/CAPPC will
loss not impacts will be documented ascertain the nature and
identified and mitigated based on ADB’s extent of such loss.

Safeguard Policy (SPS), 2009 PMU will finalize the

entitlements in line with
ADB SPS, 2009.

38 Vulnerable households include female-headed households, physically handicapped-headed households, scheduled tribe and schedule caste households, Below
Poverty Line households, and households with marginal land holdings, that is the only source of livelihood, and majority of that land is being acquired under the
project.

39 Footnote 31.
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53. If construction activities result unavoidable livelihood disruption, compensation for loss of
income or a transitional allowance for the period of disruption, whichever is greater, will be
provided. Vulnerable affected persons will be given priority in project construction employment
and will be provided with additional special assistance for income restoration support.
Compensation and assistance to affected persons must be made prior to possession of
land/assets and prior to the impact. Since most affected households have moveable stalls, ID
cards should be distributed 30 days before compensation. In summary, temporarily affected
persons will be provided with:

0) 30 days’ advance notice regarding construction activities, including duration and
type of disruption.

(i) Contractor’s actions to ensure there is no income/access loss consistent with the
initial environmental examination. This includes: leaving spaces for access
between mounds of soil, providing walkways and metal sheets to maintain access
across trenches for people and vehicles where required, increased workforces to
finish work in areas with impacts on access, timing of works to reduce disruption
during business hours, phased construction schedule and working one segment at
a time and one side of the road at a time.

(i)  Assistance to mobile vendors/hawkers to temporarily shift for continued economic
activity. For example, assistance to shift to the other side of the road where there
iS no construction.

(iv)  For construction activities involving unavoidable livelihood disruption,
compensation for lost income or a transitional allowance for the period of disruption
whichever is greater.

VIIL. RESETTLEMENT BUDGET AND FINANCING PLAN

54, The resettlement budget for Balotra Water Supply and Sewerage subproject includes
resettlement assistance calculated as per the entitlement matrix and contingency provision
amounting to 20% of the total cost and is given in Table 18. Community awareness and public
participation consultants (CAPPC) will be involved in facilitating the disbursement process and
will facilitate opening bank accounts for the affected persons who do not have bank accounts.
The costs are conservative estimates and will be confirmed during detailed project preparation
and planning. The total resettlement cost for the subproject is ¥ 2,571,024.00.° The
Superintending Engineer / Executive Engineer of PIU will be issuing sanction order for
compensation payment to affected persons which shall be released through electronic
clearance service/National Electronic Fund Transfer (ECS/NEFT) transaction from bank,
through concerned Treasury of the state administration.

55, The details of resettlement plan budget estimate are the following:

® Total number of affected persons — A total of 215 persons were identified as a
project affected persons as per preliminary estimate during transect walk and
income loss survey. Temporary livelihood losses are estimated for 14 days for
each affected person under this subproject. Should actual days of disruption be
higher, compensation will be as per agreed entitlement matrix.

40 Budget is based on extrapolated data from the sample socio-economic survey, will be updated as per 100% survey
of potential affected persons.
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(i) Total number of vulnerable affected persons — As per income loss survey 40
affected persons are from vulnerable category. Vulnerability assistance for
RSTDSP has been budgeted amounting to ¥ 9,000 per person, in accordance with
the entitlement matrix.

(iv) Compensation against daily income loss — as per sample income loss survey,
the total daily income for all surveyed affected persons (43 in numbers) is ¥ 17,300
and accordingly, the average of this total figure i.e., 402 has been considered as
average daily income of affected persons. This average has been applied for all
215 affected persons in budget estimate.

(v) Shifting assistance. This has been considered for all affected persons. Based on
nature of business of affected person, a uniform amount of 1500 is proposed as
shifting assistance.

(vi) Contingency amount — Contingency amount of 20% is also included in budget
provisions as cushion for any unforeseen impacts during execution of civil work.

Table 18: Resettlement Budget

S. Item Unit No. Unit Rate Amount
No INR
A Resettlement Costs
1 Assistance for temporary livelihood 215 % 402 per day*? 12,10,020
impacts for 14 days*
2 Shifting Assistance (lump sum) 215 % 1,500 one time 3,22,500
3 Assistance for the temporary 40 % 9,000 one time 3,60,000
disruption of livelihood to vulnerable
households
Sub-Total A 18,92,520
B | Contingency (20%)* 3,78,504
C Detailed  Measurement  Survey
(DMS) for resettlement plan updating 1 300,000 3,00,000
(lumpsum)#
Total (A+B+C) 25,71,024

*All cash entitlements and compensation to affected persons will be adjusted against inflation and payment amount
determined accordingly.

56. The Superintending Engineer/Executive Engineer of the concerned PIU will make the
payments directly in favour of the affected persons through electronic clearance service/National
Electronic Fund Transfer (ECS/NEFT) transaction from bank, through concerned Treasury of the
state administration. The PIU (with CMSC support staff at PIU level) and CAPPC will be involved
in facilitating the disbursement process and will facilitate opening bank accounts for the affected
persons who do not have bank accounts. PIU will prepare compensation details including names
of affected persons, bank account details, compensation amount, and submit to the district
treasury to enable timely compensation payments prior to start of civil works. PIU with support
from CMSC field staff and CAPPC will monitor compensation payment to affected persons. CMSC

41 For construction activities involving unavoidable livelihood disruption, compensation for lost income or a transitional
allowance will be paid as per average daily income arrived at from census and socio-economic survey or as per
applicable minimum wage, whichever is greater. This assistance shall be paid for a minimum of 14 days or the actual
period of disruption, whichever is higher

42 Total income per day of Surveyed affected persons (43 nos) comes to ¥ 17300 and accordingly an average of ¥ 402
Rs per day has been arrived. The average income arrived %402 appr), is much above the current minimum wage
rate prevalent at Rajasthan. Refer to Appendix 7 As per survey all the potential affected person’s income is above
the current minimum wage rate prevalent at Rajasthan.

43 The budget for consultations will be met from the contingency provision.
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will support the PIU to monitor, document and maintain evidence of payments in PIU’s records.
Zonal PIU will monitor all town level PIUs for compliances in this respect.

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE

A. Institutional Arrangements

57. The implementation arrangements include Local Self Government Department (LSGD),
Government of Rajasthan is the executing agency of the Project. The department is responsible
for overall strategic guidance and for ensuring compliance with ADB’s loan covenants. RUDSICO
is the implementing agency for the RSTDSP, responsible for technical supervision and project
implementation. The RUDSICO Board under the Chairmanship of the Minister for Urban
Development, and members comprising of the Chief Secretary, Secretaries of LSGD, Finance,
Planning, PWD, PHED and the project director, RUIDP as member secretary. It shall have full
powers to decide on matters related to RSTDSP. The Board will take needful policy decisions,
provide administrative and financial approvals, expedite clearances of project matters, ensure
inter-departmental coordination and provide guidance to the PMU. As per GO dated 21 Feb 2018,
all powers and responsibilities of earlier state level empowered committee (SLEC, under RUIDP
Phase Ill) have now been transferred to RUDSICO Board.

58. RUDSICO established a state-level PMU, headed by dedicated project director, and
housed in EAP division of RUDSICO. For the purpose of project implementation, two zonal PlUs,
at Jaipur and Jodhpur, headed by ACE has been established. At field level, town-level PIUs will
be established for project implementation on ground.

B. Safeguard Implementation Arrangement

59. Project Management Unit. RUDSICO already establish a state-level PMU, headed by
dedicated project director, and housed in EAP division of RUDSICO. For the purpose of project
implementation, 2 zonal PlUs, at Jaipur and Jodhpur, headed by ACE has been established. At
PMU, there are 2 dedicated project officers: (i) project officer (Environment); and (ii) project officer
(Social and Gender), who is responsible for compliance with the environmental, social safeguards
and gender in project implementation. Project officer (social and gender) have an overall
responsibility in implementation of the RSTDSP as per the social safeguards frameworks
(resettlement framework and indigenous people planning framework [IPPF]) and gender equality
and social inclusion (GESI) Action Plan agreed between ADB and the government, including
appropriate monitoring and reporting responsibilities. Project Officer (Social and Gender) at the
PMU is supported by the SSS and the gender specialist of PMCBC. Key safeguard and gender
mainstreaming related tasks and responsibilities at the PMU level are as follows:

60. Social Safeguards and Gender

® Ensure subprojects conform to the agreed subproject selection criteria for the
project;

(i) Review and finalize subproject involuntary resettlement and indigenous people
category;

(i) Oversee preparation of resettlement plans, RIPPs and DDRs; confirm existing
resettlement plans and DDRs are updated based on detailed designs, and that
new subproject resettlement plans, RIPPs and DDRs are prepared in accordance
with the resettlement framework and IPPF prepared for the project;
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(iv) Liaise with district administration for land acquisition, transfers; ensuring land
availability;

() Ensure that resettlement plans, RIPPs and DDRs are included in the bidding
documents and civil works contracts;

(vi) Provide oversight on social safeguard management aspects of subprojects and
facilitate and follow-up to ensure that any delays in land procurement are
addressed;

(vii)  Ensure and monitor the provision in the contract to include the indigenous people
to benefit from the facilities constructed under the project;

(viiiy  Facilitate and ensure compliance with all government rules and regulations
regarding no objection certificates, third party certificates for negotiated settlement
or donation, land ownership, and transfer details for each site, as relevant;

(ix) Supervise and guide the zonal PIUs and city level PIUs to properly carry out the
social safeguard monitoring;

(x) Review, monitor, and evaluate the effectiveness with which the resettlement plans,
RIPPs and provisions of DDRs are implemented, and recommend corrective
actions to be taken as necessary;,

(xi) Consolidate monthly social safeguard and gender monitoring reports from PlUs
and the CMSCs and submit semi-annual social safeguard monitoring reports to
ADB;

(xii)  Ensure timely disclosure of final resettlement plans, RIPPs and DDRs in locations
and form accessible to the public and affected persons;

(xiii)  Address any grievances brought about through the grievance redress mechanism
promptly;

(xiv) Oversee the assessment of training needs of affected persons and vulnerable
persons by PIUs and/or PMCBC, coordinate training activities and convergence
with the livelihood programs of the government;

(xv)  Ensure effective implementation of GRM at all levels;

(xvi) Coordinate database management for social safeguards implementation and
monitoring;

(xvii) Coordinate public awareness campaigns by the PIUs including resettlement
provisions with the help of print and electronic media; and

(xviii) Serve as Gender Focal Point at PMU, which would involve overseeing - with the
support of PMCBC, the implementation, monitoring and reporting on the GESI
action plan.

61. The PMU is being supported by three institutional consultants under the supervision and
control of project director, PMU: (i) the PMCBC is supporting the PMU; (ii) 2 CMSC are supporting
the two zonal PIUs and town-level PIUs; and (iii) community awareness and public participation
(CAPP) Consultants, will support the zonal PIUs and town-level PIUs.

62. Zonal Project implementation units. There are 2 zonal level PIUs at Jaipur and Jodhpur.
Under each zonal PIU, there are city/town level PIUs, for ease of day-to-day monitoring and
management at local level. The Additional Chief Engineer at each Zonal PIU is serving as the
Nodal Officer, Safeguards and Gender. Each Zonal PIU have a staffed with an assistant
safeguards officer (ASO Environmental and Social Safeguards) who assisting PMU project officer
(environment/social) in implementation of the environmental/social safeguards and GESI Action
Plan in PIUs under its jurisdiction. Zonal PIUs undertaking internal monitoring and supervision
and record observations throughout the project period to ensure that the safeguards and
mitigation measures are provided as intended.
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63. The zonal level ASO is oversee safeguards implementation by the city/town level PIUs,
coordinate public consultations, information disclosure, regulatory clearances and approvals,
implementation of resettlement plans, RIPPs, EMP implementation, and grievance redressal.

64. The Zonal PIUs will oversee and support social safeguards and gender equality and social
inclusion action plan implementation by the PIUs at town/city level, through the following key

tasks:
(i)
(if)

(iii)

(iv)
v)

(vi)
(vii)
(viii)

(ix)

(x)
(xi)
(xii)
(xiii)
(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)

fill up involuntary resettlement and indigenous people impact checklist and classify
the project;

supervise CMSC to coordinate with PIUs and safeguards field staff for conduct
census and socio-economic surveys, detailed measurement surveys, and
verification surveys of affected persons, conduct consultations with affected
persons, finalize the list of affected persons, prepare and/or update the
resettlement plan, RIPP and DDR, with the assistance of CMSC and submit to
PMU for review and approval and submission to ADB;

supervise PIUs to inform affected persons about (a) the project cut-off date; (b)
public notice for the schedule of land acquisition and/or occupation; (c) entitlement
matrix; and (d) compensation packages against different categories of loss and a
tentative schedule of land clearing and/or acquisition for the start of civil works
activities;

coordinate valuation of assets, such as land and trees of various species. Finalize
compensation packages based on proper due diligence and assessment;
facilitate land acquisition and compensation processes in consultation with the
district administration; coordinate, supervise, and monitor the disbursement of
compensation;

Support PIUs to obtain no objection certificates, land documents, and third-party
certifications as required for the subproject, in coordination with PIUs;

support PMU to include resettlement plans, RIPPs and DDRs in bidding
documents and civil works contracts;

guide PIUs to oversee implementation of avoidance and mitigation measures in
the resettlement plans, RIPPs and DDRs by contractors, including compliance with
all government rules and regulations; take necessary action for obtaining ROW;
guide and monitor PIUs to oversee resettlement plans, RIPPs and DDR, and
gender equality and social inclusion action plan implementation and maintenance
of data for monitoring by contractors;

ensure listing of town wise BPL households;

assist in conducting needs assessment to list skills relevant to the sector;

assist to identify participants for livelihood and skilling training for women and
members of other vulnerable groups;

ensure that the project maintains sex disaggregated data on staff, consultants,
construction workforce participation, labor and project related trainings;

ensure that gender focal points are nominated in town level PIUs;

ensure and monitor the provision in the contract to include the indigenous people
to benefit from the facilities constructed under the project;

to ensure that corrective actions are taken when necessary to ensure compliance
with SPS and loan covenants;

submit monthly social monitoring reports to PIUs and PMU,;

guide PIUs to conduct continuous public consultation and awareness;

address any grievances brought about through the grievance redress mechanism
promptly;
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(xx)  organize an induction course for the training of contractors, preparing them on
resettlement plans, RIPPs, DDR, and GESI action plan implementation, social
safeguard, and gender monitoring requirements related to mitigation measures,
grievance redress mechanism and on taking immediate action to remedy
unexpected adverse impacts or ineffective mitigation measures found during
implementation;

(xxi) liaise with the district administration, and line departments for dovetailing
government's schemes for income generation and development programs for
affected people, as and when required; and

(xxii) assist in the implementation, monitoring, and reporting progress of gender equality
and social inclusion action plan.

65. Town/City Level Project Implementation Unit. The town-level PIUs will be responsible
for the quality of works executed under the project and being guided by the zonal PIUs. The
city/town PIUs will be responsible for implementation of the IEE/resettlement plan/ RIPP/GESI
action plan. The town-level PIUs will be headed by a project manager (executive engineer or
assistant engineer) and will be supported by CMSC field staff. Environment specialist of CMSC
will be assisting PIU in implementation of environmental safeguard. Social and gender specialist
of CMSC will be assisting PIU in implementation of social safeguard and GESI related tasks. At
each PIU, the assistant project manager will have an additional responsibilities of safeguard tasks
and designated as SSO. The SSO will be assisted by the social and gender specialist and
environment Specialist of CMSC in reviewing updated/revised IEES, conducting surveys for
updating of resettlement plan/due diligence report, public consultation and disclosure,
assessment of entitlement and computation of compensation other than those covered under the
RFCTLARRA, 2013, etc. The SSO, with the support of CMSC Social safeguards and Gender
Specialist and CMSC field support staff, assisting Zonal ASO and PMU project officer (social) in
implementation of the following key tasks. They are responsible for coordination of field level
activities related to safeguards conducted by the DBO contractor and CMSC. Key role and tasks
of town/city level PIU will be:

0] Provide field data to fill up IR/IP impact checklist and classify the project;

(i) Conduct census and socio-economic surveys, detailed measurement surveys, and
verification surveys of affected persons, conduct consultations with affected
persons, prepare list of affected persons, provide all data required to
prepare/update resettlement plans/DDRs/RIPPs with the assistance of CMSC field
support, and ensure updated information is submitted to zonal PIU for
preparation/updating of documents with CMSC and DBO contractor’s support;

(i) Inform affected persons about tentative schedule of land acquisition/occupation,
entittement matrix and compensation packages against different categories of
loss, and cut-off date;

(iv) Coordinate valuation of assets, such as land, trees of various species, etc. Based
on proper due diligence and assessment, prepare compensation packages;

() Coordinate, supervise and monitor disbursement of compensation;

(vi) Obtain no objection certificates (NOCs), land documents, third party certifications
as required for the subproject;

(vii)  Support Zonal PlUs to prepare/update RPs/RIPPs /DDRs;

(viii)  Oversee day-to-day implementation of impact avoidance and mitigation measures
in resettlement plans/DDRs/RIPPs and EMP by contractors, including compliance
with all government rules and regulations particularly health and safety, take
necessary action for obtaining ROW;

(ix) Oversee maintenance of data for monitoring, by consultants and contractors;
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) Implement corrective actions when necessary to ensure no adverse social
impacts;

(xi) Submit monthly social monitoring reports to zonal PIU;

(xii)  Conduct continuous public consultation and awareness;

(xiii)  Set up GRM at field/site/PIU level and ensure it is fully functional. Address any
grievances brought about through the grievance redress mechanism in a timely
manner;

(xiv) Ensure that induction course for the training of contractors is conducted regularly.
Prepare contractors (with consultants’ support) on resettlement plans/DDR/RIPP/
GESI action plan implementation, social safeguard and gender monitoring
requirements related to mitigation measures, health and safety and on taking
immediate action to remedy unexpected adverse impacts or ineffective mitigation
measures found during the course of implementation;

(xv) Liaise with the District Administration and line departments for dovetailing
Government's schemes for income generation and development programs for
affected persons, as and when required;

(xvi)  Supervise the work of all consultants at town level (CMSC, CAPPC).

(xvii) Undertake day-to-day implementation of final resettlement plans and GESI action
plan;

(xviii) Provide field level information required to prepare periodic safeguard monitoring
reports in a format acceptable to ADB and quarterly GESI action plan updates in
the format provided in PAM;

(xix) Ensure relevant data on implementation of GESI action plan is collected and a
gender-sensitive communication strategy and information, education and
communication (IEC) materials are designed, illustrating key social and
behavioural messages related to hygiene, sanitation, and health jointly with the
communication specialist and in accordance with the GESI action plan; and

(xx)  Extend support in carrying out awareness campaigns in project towns.

66. Design-build-operate Contractor. The contractor will be responsible to providing final
design (including pipe alignments) to the supervision consultant for finalization/updating of
resettlement plan. The contractor will be appointed an environment, health and safety (EHS)
engineer who is responsible on a day-to-day basis for (i) ensuring implementation of EMP, (ii)
coordinating with the town-level PIUs and environment specialists of project consultant teams;
(iii) community liaison,** consultations with interested/affected people, (iv) field-level grievance
redress; and (iv) reporting.

67. After approval of resettlement plan (RP) and IEE, a copy of the EMP or approved SEMP
will be kept on-site during the construction period at all times. Non-compliance with, or any
deviation from, the conditions set out in the EMP or SEMP constitutes a failure in compliance and
will require corrective actions. The EARF and the IEEs specify responsibilities in EMP
implementation during design, construction and operation and maintenance (O&M) phases.

68. The DBO Contractor will have a dedicated social outreach team (SOT) and designated
social supervisor, who hold a Master’s degree in social science and would have at least 5 years
of experience in resettlement planning and implementation and engage with the PIU, CAPPC and
CMSC on social safeguards, health and safety, and core labor standards. The key role of the

44 Reasonable size social outreach team (SOT) will be appointed by contractor to facilitate community liaison,
consultations and R&R implementation (including resolution of grievances). Requirement of SOT will be included in
bid document.
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Contractor’s Social Supervisor related to social safeguards will be to:

® Work in close coordination with the PIU, CMSC and PMCBC engineers and social
safeguards personnel to finalize detailed design keeping the safeguard principles
adopted for the project in view;,

(i) Ensure that all design-related measures (e.g., special considerations for the
vulnerable related to facility locations or design, mitigation measures for affected
persons etc.), are integrated into project designs before approval;

(iir) Conduct joint walk-throughs with PIU, design engineers and social safeguards
personnel of CMSC in sites/sections ready for implementation; identify the need
for detailed measurement surveys, and support CMSC to jointly conduct detailed
measurement surveys and census surveys to arrive at the final inventory of loss;

(iv) Support project consultants in updating the draft resettlement plan/due diligence
report/RIPP for submission to PIU/PMU and ADB for review and approval,

(v) Ensure strict adherence to agreed impact avoidance and mitigation measures in
the resettlement plan/DDR/RIPP during implementation;

(vi) Assist with grievance redressal and ensure recording, reporting and follow-up for
resolution of all grievances received; and

(vii)  Submit monthly progress reports including safeguards, health and safety and
gender-disaggregated data as required for monitoring

69. Civil works contracts: The resettlement plans /IPPs are to be included in bidding and
contract documents and verified by the PIUs and PMU. All contractors will be required to
designate an Environment, Health and Safety (EHS) supervisor to ensure implementation of
EMP/resettlement plan social safeguard provisions in the agreed resettlement framework for the
Project during civil works and O&M, who will also have the responsibility for communication with
the public under the guidance of PMU/PIUs and grievance registration. Contractors are to carry
out all mitigation and monitoring measures outlined in their contract.

70. The PMU and PIUs will ensure that bidding and contract documents include specific
provisions requiring contractors to comply with: (i) all applicable labor laws and core labor
standards on (a) prohibition of child labor as defined in national legislation for construction and
maintenance activities; (b) equal pay for equal work of equal value regardless of gender, ethnicity,
or caste; and (c) elimination of forced labor; and with (ii) the requirement to disseminate
information on sexually transmitted diseases, including HIV/AIDS, to employees and local
communities surrounding the project sites.



60

Figure 18: Safeguard Organogram — RSTDSP
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*Zonal PIU will be led by a nodal officer of the rank of assistant chief engineer who will also be the nodal person for safeguards and
gender compliances in project implementation by town level PIUs. S/he will be supported by ASO in execution of these responsibilities.

71. Further details on agencies responsible for social safeguard implementation during
different project phases are given in Table 19 below:

Table 19: Institutional Roles and Responsibilities

Responsible

Responsibility

(i) Review and approve
Resettlement Plans
/RIPPs/DDRs and submit

to ADB for approval and
disclosure in ADB website
(iv) Ensure approved
Resettlement Plans
/IRIPPs/DDRs are disclosed
in RSTDSP/PMU websites
and summary posted in public
areas accessible and
understandable by local
people.

(v) Ensure social safeguard
documents are included in bid

documents and contracts

compliance of
Resettlement Plans
/RIPPs as well as any
other provisions and
conditions.

(i) Review monthly
monitoring report.

(iv) Prepare and submit
to ADB semi-annual
monitoring reports.

(v) If necessary,
prepare Corrective
Action Plan and ensure
implementation of
corrective actions to
ensure no impacts are

Agency Pre-Construction Stage Construction Stage Post-Construction
PMU (i) Review IR/IP impact | (i) Over-all social | () Compliance monitoring
Project categorization checklists, and | safeguards compliance | to review the social
Officer; assign categorization based | of the project safeguard performance of
(Social), on SPS 2009 (i) Monitor and ensure | project  component, if

required and as specified in
Resettlement Plans /RIPPs.
(i) Coordinate for external
monitoring reports if
necessary.
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Responsible

Responsibility

Agency Pre-Construction Stage Construction Stage Post-Construction
(vi) Organize an orientation | mitigated;
workshop for PMU, PIU, ULB | (vi) Organize capacity
and all staff involved in project | building programs on
implementation on ADB SPS, | social safeguards
relevant national (vii) Coordinate with
and/or state laws, RP/IPP | national and state level
preparation implementation | government agencies
and monitoring, timely | (viii) Assist in
payment of compensation | addressing any
prior to the impact and before | grievances brought
start of civil work, mitigation | about through the
measures, public relations | Grievance Redress
and ongoing and meaningful | Mechanism in a timely
consultations, grievance | manner as per the GRM
redress, etc. (ix) Coordinate PIUs,
(vii) Assist in timely redressal | consultants and
of grievances contractors on
(viii) Organize an induction | mitigation measures
course for the training of | involving the community
contractors on social | and affected persons
safeguards. and ensure that social
(ix) Ensure compliance with | concerns and
ADB SPS and all government | suggestions are
rules and regulations | incorporated and
regarding impacts to IP | implemented.
(scheduled tribe) community.
(x) Assist PMU, PIUs to
document and develop good
practices case studies as per
the Resettlement Plans
implementation process and
schedule.
(xi) Monitor the grievance
redress process and ensure
grievances redress within
prescribed timeframe.
Zonal PIU, | (i) Coordinate | () guide PIUs to | (i) Conducting social
Assistant updating/preparation of oversee implementation | monitoring, as specified in
Safeguard Resettlement Plans | of avoidance and | the Resettlement Plans
Officer /RIPPs/DDRs with CMSC'’s | mitigation measures in | /RIPPs.

support and ensure the
documents are included in bid
documents and contract

agreements.
(ii) Disclose approved
Resettlement Plans

/IRIPPs/DDRs.

(i) Obtain all necessary
agreements, sale deeds,
transfers of title, consents/
NOC:s, third party certification
etc. as applicable. Ensure
compliance to the provisions
and conditions in  such

by contractors.

(i) Take necessary
action for obtaining
rights of way.

(iii) Oversee
implementation of
Resettlement Plans
/RIPPs.

(iv) Take corrective
actions when
necessary.

(v) Ensure monthly
reports contain relevant
sections on  social




62

Responsible Responsibility
Agency Pre-Construction Stage Construction Stage Post-Construction

documents. safeguards

(iv) Guide town/city level PIUs | implementation.

in Resettlement Plans /RIPP | Consolidate and submit

implementation including | monthly social

payment of compensation | monitoring reports to

prior to the impact and before | PMU,

commencement of civil work, | (vi) Conduct public

encumbrance free sites for | consultation and

construction work, | awareness raising

dissemination of | during the entire project

information/notice  prior to | cycle.

start of construction etc. (vii) (vii) Formulate time

(v) Organize an induction | bound corrective

course for the training of | actions for non-

contractors, preparing them | compliances

on site situations and local | (vii) Address any

sensitivities, scheduling of | grievances brought

work as per local community’s | about  through the

requirements, if any, | grievance redress

monitoring requirements and | mechanism in a timely

taking immediate actions to | manner as per the

mitigate unanticipated | GRM.

impacts.

(vi) Consolidate  monthly

social and GESI monitoring

reports by town-level PIUs

and submit to PMU,;

(vii) Continued consultation

activities with stakeholders.
Town/City (i) Provide necessary data for | (i) Oversee day-to-day | (i) Ensure coordination with
Level PIU IR/IP categorization. implementation of | the stakeholders including
Safeguard (i) Conduct sample socio- | impact avoidance and | affected persons/
and Safety | economic  surveys, data | mitigation measures | indigenious peoples to
Officer analysis during RP/RIPP | proposed Resettlement | ensure project benefits as

preparation and detailed | Plans /RIPPs/DDRs | envisaged.

measurement surveys for | including  compliance | (i) Prepare case studies/

Resettlement Plan /RIPP | with all government | good practices for the

preparation and updating; | rules and regulations. project.

submit updated informationto | (i) Take corrective

zonal PIUs for updating of | actions when necessary

Resettlement Plans | to ensure no adverse

/DDRs/RIPPs with  CMSC’s | social impacts.

support. (i) Liaise with | (i) Submit monthly

affected persons and district | monitoring reports with

administration regarding land | social safeguards

acquisition,  payment  of | compliance to PMU.

compensation. (iv) Conduct public

(iv) Coordination with | consultation and

departments/individuals awareness activities

regarding throughout the project

consent/NOCs/land cycle.

records/agreements/transfers | (v) Address any

and third-party certification. grievances brought
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Responsible Responsibility
Agency Pre-Construction Stage Construction Stage Post-Construction
about  through the
grievance redress
mechanism in a timely
manner
Consultants | (i) Assist PMU to review IR/IP | (i) Assist PMU to
- checklists and categorization; | monitor  Resettlement | (i) Assist PMU in monitoring
PMCBC- (i) Assist PMU to review and | Plan /RIPP | of socioeconomic status of
Social ensure Resettlement Plans | implementation as per | affected persons, post
Safeguard /IRIPPs are prepared/updated | the approved | Resettlement Plan /RIPP
Specialist — based on detailed design as | document. implementation.
1 per agreed RF/IPPF and | (ii) Recommend
submit to PMU for approval corrective action
(i)  Assist PMU/PIUs in | measures for non-
coordination with different | compliance by
departments, obtaining all | contractors, if any.
necessary inter-departmental | (ii) Assist in the review
transfers, permits, consents, | of monitoring reports
NOC:s, etc. Ensure provisions | submitted by
and conditions are | contractors.
incorporated in the | (iv) Assist in the
Resettlement Plans | compilation /
/IRIPPs/IPPs and detailed | preparation of semi-
design documents. annual social
(i)  Assist in  ensuring | monitoring reports.
Resettlement Plans /RIPPs | (v) Assist in the
are included in bid documents | preparation of quarterly
and contract agreements. | progress reports,
Assist in determining | including reporting on
adequacy of cost for | social safeguards and
Resettlement Plans /RIPPs | GESI implementation.
implementation. (vi) Assist PMU to
(iv) Assist in addressing any | supervise and conduct
grievance. public consultation and
(v) Assist PMU in setting up | awareness activities
monitoring systems for social | throughout the project
safeguards and GESI. cycle.
(vi) Assist PMU in the design | (vi) Assist in addressing
and conduct training and | any grievances brought
capacity building programs | about through the
and workshops. Grievance Redress
(vii) Assist PMU to guide all | Mechanism in a timely
project entities (zonal PIUs, | manner.
PIUs, CMSCs) in social
safeguards and GESI
implementation, monitoring
and reporting.
2.CMSC- 0] Assist zonal PlUs | (i) Support zonal | (i) Supervise
2 and town/city level PIUs to | PIUs to ensure contractors to
Social prepare/update (through field staff) that ensure any land
Safeguards Resettlement Plans based | PIUs and contractors required
Professional | on detailed design and | implement impact temporarily during
and field | detailed measurement | avoidance and construction, is
support staff | surveys; mitigation measures; restored to original
(i) Guide CMSC field | (ii) Assist town condition, post
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Responsible

Responsibility

revised design and scope of
works to PIU/CMSC/PMCBC

for final revision of
documents.

(i) Identify the need for
detailed measurement

surveys and conduct detailed
measurement  surveys to
arrive at the final inventory of
loss (i) Support project
consultants in updating the
draft resettlement plan / due
diligence report for
submission to PIU/PMU and
ADB for review and approval.

(iv) Assist with grievance
redressal and ensure
recording, reporting and
follow-up for resolution of all
grievances received.

(v) Assist PIU in disclosing
relevant information on social
safeguards.

(vi) Ensure strict adherence to

Implement EMP.

(il) Implement corrective
actions if necessary.

(iii) Prepare and submit

monitoring reports
including pictures to PIU
(iv) Brief staff,

employees, and labor
about the requirements
of the good engineering
practices to avoid /
mitigate any impacts.

(v) Bear the costs of

any
damages/compensation
resulting from  non-
adherence to the

provisions Resettlement
Plans /RIPPs or written
site instructions;

(viii) Ensure that PIUs
are timely informed of

any foreseeable
activities related to
Resettlement Plan

Agency Pre-Construction Stage Construction Stage Post-Construction

staff and contractor’s social | level PIUs (though field construction.
supervisor to conduct joint | staff) to ensure | (i) Assist zonal PIUs in
surveys and collect all | Resettlement Plans monitoring of
information and conduct site- | /RIPPs are socioeconomic
specific consultations | implemented and all status of affected
required for | compensation paid persons, post
preparing/updating prior to start of civil Resettlement Plan
Resettlement Plans | works implementation.
/IDDRs/RIPPs and for | (iii) Assist in
preparing IR/IP checklists monitoring and
(iii) Guide CMSC field | reporting, preparation
staff in supporting PIUs to | of quarterly and semi-
announce cut-off dates, and | annual reports.
disclose Resettlement Plans | (iv) Assist in
/IRIPPs to affected persons | grievance  resolution
and implement Resettlement | and reporting.
Plans /RIPPs
(v)  Support zonal and
town-level PlUs in
Resettlement Plan /RIPP and
GESI implementation,
monitoring and reporting,
and grievance resolution and
reporting.

Contractors (i) Review the Resettlement | (i) Ensure | () Ensure benefits are

(Officer) Plans /RIPPs/IPPs and | compensation is paid | availed by citizens as
provide information about | prior to te impact and | envisaged. (i) Request
changes needed as per | prior to start of work. | certification from PIU
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Responsible Responsibility

Agency Pre-Construction Stage Construction Stage Post-Construction
ADB and government policy | /RIPP implementation.
on social safeguards.

ADB = Asian Development Bank, CMSC= Construction Management and Supervision Consultant, CAPPC =
community awareness and participation consultant, FGD = focus group discussion, PIU =project implementation unit,
IPP= Indigenous people plan, PMCBC = project management and capacity building consultant, PMU =project
management unit, RP= resettlement plan, ULB= urban local body.

C. Institutional Capacity and Development

72. RUSIDCO-EAP has experienced project staff for social safeguards, with knowledge and
experience of ADB social safeguard policies and their implementation. However, retirement of
existing staff during project implementation, transfer of candidates or recruitment/designation of
new candidates as safeguards officers at zonal or town level will require training of the new staff
and officers who will be involved in project preparation and implementation of this Project. The
PMCBC Social Safeguard Specialist will be responsible for training the PMU’s safeguards officers
(environmental and social), and PIUs’ engineers and social safeguards officers. The resettlement
framework includes indicative training modules on safeguards. The PMCBC will coordinate with
PMU and PIUs on specific capacity development program.

0] sensitization on ADB’s Policies and guidelines on social and indigenous people
safeguards (ADB’s Safeguard Requirement 2 and 3: Involuntary Resettlement and
Indigenous Peoples) including meaningful consultation, GRM and accountability
mechanism;

(i) introduction to the assessment of involuntary resettlement and indigenous peoples
impacts and mitigation measures, including best practices, in the design,
construction, operation and maintenance of water supply, sewerage, roads, and
drainage subprojects;

(iii) preparation and review of Resettlement Plans /RIPPs/DDRs based on preliminary
design, and updating of the documents based on the final design;

(iv) improved coordination within nodal departments;

(v) disbursement of compensation, consultation; and

(vi) monitoring and reporting requirements.

73. Table 20 provides the indicative training needs assessment. The cost of trainings will be
borne under the Project’s capacity building program by PMU. The detailed cost and specific
modules will be customized for the available skill set after assessing the capabilities of the target
participants and the requirements of the project by the SSS of PMCBC.

Table 20: Indicative Training Needs Assessment

Description Target Participants and Source of
Venue Funds
1. Introduction and Sensitization to | All staff and consultants | PMU cost
Social/Resettlement Issues (1 day) involved in the project

- ADB Safeguards Policy Statement
- Government of India and Rajasthan applicable social | At PMU, Jaipur
safeguard acts

- Incorporation of social/resettlement components
under EMP into the project design and contracts

- Monitoring, reporting and corrective action planning




66

Description Target Participants and Source of

Venue Funds

2. resettlement plan implementation (2 days; 2 times | All staff and consultants | PMU cost

during implementation with interval of one year in- | involved in the subproject

between)

- Roles and responsibilities All contractors prior to award

- resettlement plan components and stages in | of contract

implementation

- Construction schedules and timelines At each PIU

- Public relations

- Consultations

- Grievance redress

- Monitoring and corrective action planning

- Reporting and disclosure

- Timely documentation

3. Experiences and best practices sharing (1 day) All staff and consultants | PMU Cost

- Experiences on resettlement plan implementation involved in the project

- Issues and challenges All contractors

- Best practices followed At PMU Jaipur

ADB = Asian Development Bank, EMP = environmental management plan, PIU = project implementation unit, PMU =
project management unit.

D. Implementation Schedule

74. The project will be implemented over a period of 3 years. The resettlement plan
implementation schedule will vary from subproject to subproject. In general, the project
implementation will consist of the three major phases, namely project preparation, land acquisition
(if required), and rehabilitation of affected persons. The implementation of the resettlement plan
will include: (i) identification of cut-off date and notification, (ii) verification of losses and extent of
impacts, (iii) finalization of entitlements and distribution of identity cards, (iv) consultations with
affected persons on their needs and priorities, and (v) resettlement, provision of compensation
and assistance, and restoration for affected persons. The PMU and zonal PIU will ensure that no
economic displacement of affected persons will occur until: (i) compensation at full replacement
cost has been paid to each displaced person for project components or sections that are ready to
be constructed; (ii) other entitlements listed in the resettlement plan are provided to the affected
persons. However, public consultation and monitoring will be continued on an intermittent basis
as needed during the entire duration of the project. The implementation schedule for the
subproject is given in Table 21.
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Table 21: Implementation Schedule

Activity Year-1 Year-2 Year-3

Q[Q [Q[Q[Q[Q[Q[Q[a[Q2]Q3 [Q4
1|2 3 4 1|2 3 4 1

Establishment of PMU and PIUs . .

Appointment of PMCBC .

Appointment of CMSC and CAPPC . .

Briefing of the TLMC on GRC functions . .

Census and socio-economic surveys (issuance of ID cards) .

Consultations and disclosure . . . . . . . . . .

Confirmation of government land to be used and transfer from other . .

departments

Draft Resettlement plan preparation . *

Draft Resettlement plan review and approval (PMU and ADB) . .

Final Resettlement Plan-based on DMS and approval . .

(PMU and ADB)

Issue notice to affected persons .

Compensation and resettlement assistance .

Internal monitoring ¢ | o . . . . . .

Handover land to contractors . . . . .

Start of civil works .

ADB = Asian Development Bank, GRC = grievance redress committee, CAPPC= community awareness and public participation consultant, CMSC= construction
and supervision consultant, PIU = project implementation unit, PMCBC = project management and capacity building consultant, PMU = project management unit,
SSS = social safeguard specialist, TLMC = town level monitoring committee.

Notes: (i) The start date of census survey will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off date is the date Declaration.
(ii) The resettlement plan will be updated based on final detailed design and affected person census and surveys. (iii) Endorsement and disclosure of finalized
resettlement plans consistent with the resettlement framework to be undertaken.
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X. MONITORING AND REPORTING

75. Resettlement plan implementation will be closely monitored to provide the PMU with an
effective basis for assessing resettlement progress and identifying potential difficulties and
problems. Internal monitoring will be undertaken by the PIU (through the SSS) with assistance
from the PMU SPO. The socio-economic status of the affected persons will be monitored to
ensure that their living standards are restored to pre project level or improved. Some of the key
monitoring indicators are, (i) whether compensation was paid for the actual duration of impact or
higher, (ii) whether vendors were allowed to move back to original locations (if required to shift
during construction), (iii) utilization of vulnerability grant by the vulnerable affected persons, and
(iv) their socioeconomic status. Monthly progress reports will be prepared and submitted to the
PMU. PMU will consolidate the same and will submit semi-annual monitoring reports to the ADB
for approval. Monitoring reports will be disclosed on PMU and ADB websites (Ssample monitoring
template is provided in Appendix 11).

XL NEXT STEPS

76. Following points/issues were identified that will be updated prior to start of civil works and
reported to ADB for approval.

0) This draft resettlement plan will be updated with road wise detailed measurement
and census surveys and where pipelines will be laid during detailed design and
before start of civil works by CMSC social safeguard specialist and support staff.
The updated/revised resettlement plan will be submitted to the ADB for approval.
A 100 % census and socio-economic survey will be undertaken to register and
document the status of affected people (APs) within subproject impact areas.
Detailed measurement survey will be jointly conducted by safeguard specialist and
staff of CMSC and contractors prior to implementation at each site/stretch of
alignment.

(i) ADB approval of the updated resettlement plan based on the final assessment at
detailed measurement survey stage needs to be obtained by the PMU, before start
of civil works.

(iii) Cut-off-date for temporary impacts will be communicated to affected persons and
others in the affected area during census survey (and not in much advance) and
also by putting up printed information in project affected area at some common
meeting place and a copy of the same to be added to the updated resettlement
plan.

(iv) Mitigation measures as proposed in this draft resettlement plan will be taken by
the contractor and robust monitoring plan will put in place by the PIU and PMU to
ensure its compliance. Preference will be given for maximum use of pre-cast
materials in busy commercial areas, narrow roads while laying of manholes. Civil
work will be avoided during day hours. All safety measures will be taken during
civil work.

(v) Public consultations and engagement will be carried out through the entire project
planning and implementation phase. Another round of consultations will
specifically be carried out during detailed census survey (100 % affected people’s
survey) stage, upon finalization of design. A range of consultation methods will be
carried out including, but not limited to: focus group discussions (FGDs), public
meetings, community discussions, and in-depth and key informant interviews; An
intensive information dissemination campaign for affected persons will be
conducted and details will be appended in the updated resettlement plan.
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Appendix 1: Letter of water allocation

Transcript

Commissioner,Nagar Parishad ,Balotra
Subject: Regarding availability of water of location of supply of treated water
Ref: Your office letter 2022/12530 dated 01.02.2022

With the above cited subject, under Pokran Falsoond Balotra Siwana Water Project, 24.45 mld requirement
of water has been designed for the year 2036, out of which approx. 80% (19.56) mld of water supplying
from the off-take point near Jasol Phatak has been considered.

Confirming for the same.
Superintendent Engineer,
PHED, Pokran Falsoond Balotra Siwana Water Project

Copy: Additional Chief engineer, PHED Barmer
Superintendent Engineer, PHED, Barmer
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Appendix 2: Details of land availability, ownership and status of No Objection Certificate (NOC) for sites

Project Component Location |Ownership Remarks Remarks
Installation of 04 pumps at Luni | Luni River | PHED Sufficient land | NoC of PHED s
River headworks Pump House/ | headworks is available at | attached in
one consumer relation existing Appendix 3
management centre/ master campus
control center (MCC) and
chlorinator room
Installaiton of 4 pumps at| Samdari PHED Sufficient land | NoC of PHED is
Samdari  headworks, one | Road is available at | attached in
consumer relation | headworks existing Appendix 3.
management centre campus

Photo of Land
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Photographs of Luni headworks

Photographs of Samdari headworks
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Appendix 3: No Objection Certificate (NOC) from Public Health Engineering Department

(PHED) for proposed water supply works-Balotra

Letter from RUIDP to Superintending Engineer (S.E.), PHED, Barmer Requesting for Providing

NoC for Balotra Water supply project.

=i Los... CIN: U74999RJ20045GC019961
RUIDP 0Office of RUDSICO, External Aided Project (RUIDP)
Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Ltd
Address: AVS Building, Jawahar Circle, JLN Marg, Jaipur - 302017
Ph. - 141 2721966 Fax No. 141 2721919,
E-mail:- mail.ruidp@rajasthan.gov.in Website: -https:/ / urban.rajasthan.gov.in/ ruidp

No.8 o4

Superintending Engineer
Public Health Engineering Department,
Barmer.

Date:19.09.2022

Sub.: Regarding Issuance of NOC for works at PHED campuses at Balotra under
Balotra Water Supply and Waste Water works ~RUIDP Phase-IV.

Water Supply and Waste Water works to be implemented under the RUIDP Phase-
IV. Following work components are to be implemented in existing PHED premises in Balotra,

as under:

At Luni River HW: (i) Construction of one Customer Relation Management Centers (CRMC)
and one Master Control Center (MCC) building (i) Replacement of Four Pumps (2W+28) at
existing pump house, (iii) Electro-mechanical works at existing pump house and (iv)

construction of Chlorine Toner Room and Chlorination Room.

At Samdari HW: (i) Construction of one Customer Relation Management Centers (CRMC)
(i) Replacement of Four Pumps (2W+2S) at existing pump house, (i) Electro-mechanical
works at existing pump house and (iv) construction of Chlorine Toner Room and Chlorination

Room.

lssue No Objection Certificate for the implementation of said works in PHED
premises at Balotra under the said project. The NOC is required incompliance to the
requirement of Asian Development Bank, the Funding agency for the project.

No. @109 A

| Copy to:
1. Executive Engineer, PHED, Balotra.

NoC from PHED for proposed water supply works of Balotra

(Arun Vyas)

Chief Engineer
Date:19.09.2022
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OFFICE OF SUPERITENDING ENGINEER PHED CIRCLE BARMER
No - SE/TA/22-23/ GBuYy pate 2. o|ogl|acaa

Chief Engineer
RUIDP/RUDSICO
Jaipur
Sub:- Regarding NOC for works at PHED campuses at Balotra under

Balotra Water Supply and Waste Waler works- RUIDP Phase-1V.
Ref:- Your Office Letter No-8107 Dated 19-09-2022,

With due respect, In the above reference & subject matter, NOC is issuance
with following terms and condition.

Al Luni River HW & Samdari HW.,

1. Existing water supply arrangement may not be disturbed.

2. Any damage caused by your agency will be fully responsible for its repairing.

3. If Departmental water is taken for construction purpose will be chargeable as per departmental
prevalent charges.

4. Taking over and handing over the scheme after completion of Phase-1V is wholly depended on
satisfaction of the completed work and successfully trial of the scheme with present of
departmental officer.

In compliance of the above Terms & Condition, NOC Is issued for use of PHED premises at
balotra under the said Project & further necessary action.

)
\i/
Bharat Singh)
! Superintending Engineer
PHED Circle Barmer
No — SE/TA/22-23/ 6E8LUS Date 2o |eglacaa
Copy to following for information and necessary action -
1. Executive Engineer PHED Division Balotra. A
P

Superintending Engineer

73
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Appendix 4: Sample photographs of High and Medium Density Areas

§hastri Circle

Gorkha Circle
Photographs of Medium Density Area

4
(4 -~
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Appendix 5: Details of Affected Persons
High Density Area*

s Name Name of | Name of Tvoe of Male Femal | No. Of
N. of the Husban Age Se | Type of St%ﬁctur (Left/ Memb e family | Cast | Vulne Total
o | Streach Affected d/ 9 X | Business e Right) ers Memb | memb e rable Income
Person Father ers ers
Shastri Circle Area
Shastri Kheta Mula Fruit and ; ;
Circle Ram Mali Ram 54 M Vegetable Pushcart Right 2 3 5 oBC Nil 400
Shastri | Rakhu Kheta Fruitand | Pushcart ,
Circle Devi Ram 50 F Vegetable Right 2 3 5 OBC FHH 400
; Pushcart
Sé}ras'g' Kuldeep I—;{a;(r;a 18 M Snacks Right 3 3 6 oBC Nil 250
; ; Pushcart
Shastri | g Sona | 55 |\ | Fruitand Left 3 3 6 ST | ST 400
Circle Ram Vegetable
Shastri | Mohamm | Abdul Fruitand | Pushcart _
Circle ad Umar Sattar 35 M Vegetable Left 4 3 7 OBC Nil 300
; ; Pushcart
Shastri | poesh | Ratan | 25 | wm | Frutand Left 1 5 6 ST | sT 350
Circle Vegetable
Sck}ﬁjgl Ramesh '\42?7? 50 M Cobbler Footpath Right 4 4 8 ST ST 250
Sg:f‘jg' Ms:ma Fanna | 70 | M | Cobbler | Footpath | Right 3 3 6 ST | sT 250
; ; Pushcart
SChIfCSIg' Munna | Deewan | 32 | M \72;';;2:1 Right 2 3 5 ST | sT 300

45 Category of roads: Roads in marketplaces and commercial activities in core city areas are considered as high-density areas; Medium Density Roads — Public
Works Department (PWD) roads, roads under Nagar Palika (Municipality) joining residential colonies, having both commercial and residential areas along the
road; Low Density Roads —sub-arterial intra-colony roads, with no commercial zone or activities along the road. Areas in the outskirts/residential areas are also
considered as low-density areas. These definitions were arrived at based on knowledge of local context by PMU and technical team of PMCBC.
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s Name Name of | Name of Type of Male Femal | No. Of
N. of the Husban Age Se | Type of Structur (Left/ Memb e family | Cast | Vulne Total
o | Streach Affected d/ 9 X | Business o Right) ers Memb | memb e rable Income
Person Father ers ers
; ; Pushcart
10 | Shasti | cautam | Shaka | a5 | | Fruitand Left 3 1 4 OBC | Nil 450
Circle Ram Vegetable
; i ; Pushcart
11 Shastri Bishna Shobha o5 M Fruit and Left 4 5 6 OBC Nil 450
Circle Ram Ram Vegetable
. Govind . Pushcart
12 Sg,?jg' Ashok | Choudh | 27 | M \'/:;“'ég’g% Left 3 3 6 | oBC | Ni 450
ary 9
; ; ; Pushcart
13 Shastri Ashok Shital 66 v | Fruit and Left 3 3 6 OBC Nil 450
Circle Kumar Das Vegetable
; i ; Pushcart
14 | Shasti | yohesh | BaNE |45 |y | Fruitand Left 6 2 g8 | oBc| Ni 450
Circle am Vegetable
Shastri Deep Parsa Fruit and | Pushcart :
15 Circle Singh Singh 41 M Vegetable Left 5 2 ! oBC Nil 400
Fancy Pushcart
16 | Shasti | poiesh T2 | 40 | M and Left 1 7 8 | OBC | Nil 400
Circle Ram Cosmetic
s
; ishri ; Pushcart
17 Shastri Chawall Mishri 75 M Fruit and Left > > 4 OBC Nil 350
Circle Ram Lal Vegetable
Shastri | Aatma Thavar Fruit and | Pushcart -
18 Circle Ram Mal 60 M Vegetable Left 2 2 4 oBC il 400
Shastri | Chaggan | Mohan Fruit and | Pushcart -
19 Circle Lal Lal 45 M Vegetable Left 3 3 6 OBC Nil 450
; ; Pushcart
00 | Shasti | jonergj | JAWaNa | 59 |y | Fruitand Left 2 3 5 | oBC | Ni 400
Circle Ram Vegetable
Shastri Kesha Mangta Fruit and | Pushcart , -
21 Circle Ram Ram 30 M Vegetable Right 3 2 ° OBC Nil 400




Appendix 5 77
s Name Name of | Name of Tvoe of Male Femal | No. Of
’ the Husban Se | Type of yp (Left/ e family | Cast | Vulne Total
N of Age ! Structur : Memb
Affected d/ X | Business Right) Memb | memb e rable Income
0 | Streach e ers
Person Father ers ers
Gorkha Circle Area
; ; Pushcart
29 Gorkha Govind Prabhu 50 M Fruit and Left 1 1 OBC Nil 450
Circle Ram Ram Vegetable
; Pushcart
23 | GOKha | o pram | 9098 | 45 |y | Fruitand Left 3 2 5 | oBC| Ni 350
Circle Ram Vegetable
Gorkha : Poora Fruit and | Pushcart _
24 Circle Mangi Lal Ram 60 M Vegetable Left 5 3 8 OBC Nil 400
Gorkha Oom Fruit and Pushcart _ .
25 Circle Sukh Dev Prakash 28 M Vegetable Right 4 1 5 oBC Nil 450
Gorkha | Sharwan | Pema Fruit and | Pushcart . .
26 Circle Kumar Ram 37 M Vegetable Right ! 3 10 OBC Nil 450
Gorkha Nisar Moham General Pushcart
27 . Mohamm mad 55 M Right 2 2 4 OBC Nil 400
Circle Store
ad Hasan
Railway Station Area
; Pushcart
og | Raway | o i | Ganesh | 52 | M | Teastall Right 4 2 6 OBC | Nil 450
Station
; Pushcart
29 Rallvyay Jaweri Lal Uda 42 M Snacks Right 2 4 6 OBC Nil 400
Station Ram
Fancy Pushcart
Railway | Bhanwar Dhan and ; ;
30 Station Lal Raj 52 M Cosmetic Right 3 4 7 OoBC Nil 450
s
. Pushcart
31 | Railway | Pratap Jay 55 | M | TeaStall Left 2 2 4 | oBC | Ni 400
Station Singh Singh
Railway | Keval Diga Fruit and | Pushcart ,
32 Station | Chandra Ram 63 M Vegetable Left 3 2 5 OBC Nil 450
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s Name Name of | Name of Tvoe of Male Femal | No. Of
N. of the Husban Age Se | Type of St):ﬂctur (Left/ Memb e family | Cast | Vulne Total
o | Streach Affected d/ 9 X | Business o Right) ers Memb | memb e rable Income
Person Father ers ers
; ; ; Pushcart
33 | Railway | Sharda Mangi 60 F | Fruitand Left 3 9 12 OBC | EHH 450
Station Devi Lal Vegetable
Railway | Jetha Rana Fruit and | Pushcart .
34 Station Ram Ram 38 M Vegetable Left 3 4 ! OBC Nil 450
i Pushcart
35 F;?;‘t’l":g Kg;ﬂf" RaF?aCrT]Od 24 | M | Snacks Left 4 1 5 | oBCc| Nil 450
Railway _ Pushcart )
36 Station Pawan Devi Lal 25 M Snacks Left 5 2 7 OBC Nil 450
Medium Density Area
S Name Name of | Name of Tvoe of Male Femal | No. Of
’ the Husban Se | Type of yp (Left/ e family | Cast | Vulne
N of f d d/ Age . Structur ‘ah Memb b b bl Total Income
o | Streach Affecte X Business e Right) ers Mem mem e rable
Person Father ers ers
Near Petrol Pump
Near Pushcart
37 | Petrol '\é?rr]pat g?;h‘r’] 35 | M \5“‘“ tagf' Left 1 1 2 | oBc| Ni 450
Pump g g egetable
Pushcart
Near .
38 | Petrol '\éaa?na HarjiMal | 36 | M \7“‘“ tagf' Right 2 3 5 OBC Nil 450
Pump egetable
Pushcart
Near .
39 | Petrol | Paras %gorl]a 35 | M 5;“';;2:1 Right 3 2 5 | oBC| Ni 450
Pump 9

Near Municipality Area
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Near Mohamm | Moham Fruit and Pushcart
40 | Nagar ad mad 48 Vegetabl Left 5 OBC Nil 400
Palka | Shamim | Shaurat egetable
Pushcart
Near .
41| Nagar | Atta Ram RRaat”ma 30 \'/:r“'t tagld Left 3 ST ST 450
Palika egetanle
Near N ) Pushcart
42 | Nagar Cr?airSra '\sz' 32 \Z“'éggi Left 3 | oBc | Ni 350
Palika 9
Near Paras General Pushcart
43 | Nagar Kishore | 25 Left 12 OBC Nil 350
Palika Ma Store

Source: Inventory loss survey August 2022.
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Appendix 6: Photographs of Survey

l

Gourkha Circle

Survey at Near Gourkha Circle
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Appendix 7: Minimum Wage Rate in Rajasthan (August 2022)
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As per the state gazette notification dated 07.02.2022, the latest (applicable from July 1%, 2021)
revised minimum daily wages for different category of labour are as below:

Unskilled= % 259/-; Semiskilled= % 271/- ; Skilled= 283/- ; Highly Skilled= 333/-

Source: HTTP://WWW.LABOUR.RAJASTHAN.GOV.IN/NOTIFICATION.ASPX



http://www.labour.rajasthan.gov.in/Notification.aspx
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Appendix 8: Summary of Public Consultations

Details of Public Consultations in Balotra

Date and

Participants

Location/

Area Male | Female | Total Attendees Issues Discussed Outcome
July 22 03 0 03 Location: ¢ Project components under Pipeline laying work for
2022 Majila Ka RSTDSP and the benefits sewerage is proposed in the
munir, Near to the Community. area and it was informed by
Luni, Balotra | e Grievance redressal nearby  habitation  that
mechanism  under the proper and structured
project. sewerage facilities are not
Gopal Ram- e Present Status of Water available in this part of the
Shop Keeper Supply and Waste Water town and residents have
services in town and other their own septic tanks and

Devi Lal- concerned issues and soak pits. Grievance

Labour challenges. mechanism and process of
loading complaints briefed

Manish- Shop with participants.

Keeper It was also informed by
habitations  that  water
supply is being provided by
PHED but it’s intermittent on
alternate days and quality of
water is also not good.
Sewerage facility is not
available in the recent
developed areas of the
town; most of households
having their own Septic
tanks or soak pits.
Participants are happy with
proposed project.

July 22 07 00 07 Location: e Project components under Pipeline laying work for
2022 Raheda Ka RSTDSP and the benefits sewerage is proposed in the

Chowk, Balotra

Vikram-Service
Om Praksh-
Shop Keeper

Bharat Kumar-
Shop Keeper

Keshar Singh-

Service
Gautam-
Marketing
Gautam-
Marketing
Kanti Lal-
Marketing

to the Community.

e Process of logging
grievance and its
mechanism  under the
project.

e Present status and access
of Waste Water facilities in

the town and other
concerned issues and
challenges.

e Safety of residents during

construction phase and
applying of vehicle for
construction activities.

area and it was informed by
nearby  habitation that
proper and  structured
sewerage facilities are not
available in this part of the
town and residents have
their own septic tanks and
soak pits.

Process of  grievance
mechanism was also briefed
with participants for lodging
complaints.

Drinking water is providing
by PHED, but the supply is
intermittent on  alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the
town.
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Date and

Participants

Location/

Area Male | Female | Total Attendees Issues Discussed Outcome
Contractor  should use
modern machinery and
water sprinkler to control
dust and noise during
construction phase. All the
pollution control measures
will be adopted at site to
control the fugitive emission
in the area and for control of
noise, PPE’s wil be
provided to workers such as
ear muff etc.

September 0 05 05 Location: e Project components under Pipeline laying work for
14% 2022 Ward 36 RSTDSP and the benefits sewerage is proposed in the
Balotra to the Community. area and it was informed by
e Process of logging nearby  habitation that
Priyanka Devi- grievance and its proper and  structured
House wife mechanism  under the sewerage facilities are not
Sangeeta Devi- |  project. available in this part of the
House wife Present status and access town and residents have
Soni Devi- of Waste Water facilities in their own septic tanks and
House wife the town and other soak pits.
Savita Jain- concerned issues and Process of  grievance
House wife challenges. mechanism was also briefed
Rekha- House with participants for lodging
wife complaints.
Drinking water is providing
by PHED, but the supply is
intermittent on  alternate
days which is less than
requirement of households.
Participants are happy with
proposed project in the
town.
September | 06 10 16 Location: e Project components under Pipeline laying work for
14% 2022 Ward 39 RSTDSP and the benefits sewerage is proposed in the
Balotra to the Community. area and it was informed by
e Process of logging nearby habitation that
Ranchor Ram- grievance and its proper and  structured
Business mechanism  under the sewerage facilities are not
Shikandar- project. available in this part of the
Labour Present status and access of town and residents have
Jai Kirshan- Waste Water facilities in the their own septic tanks and
Labour town and other concerned soak pits. _
Jebida- House | joq 05 and challenges. . Process ~ of  grievance
wife mechanism was also briefed
Mumtaj- House with participants for lodging
wife complaints.
Neesa Shgu- Drinking water is providing
House wife by PHED, but the supply is
Meera Bai- intermittent on  alternate
House wife days which is less than
requirement of households.
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Date and

Participants

Location/

Area Male | Female | Total Attendees Issues Discussed Outcome
Subarati Devi- Participants are happy with
House wife proposed project in the
Sukhi Devi- town.
House wife
Satish Shah-
Labour
Jagdish-
Labour
Om Prakash-
Labour
Basanti Devi-
House wife
Lunga Devi-
House wife
Rani Devi-
House wife
Om Prakash-
Shop Keeper
September | 00 08 08 Location: e Project components under | ¢ Pipeline laying work for
14t 2022 Ward 17 RSTDSP and the benefits sewerage is proposed in the
Balotra to the Community. area and it was informed by
e Process of logging nearby  habitation that
Pani Devi- Ex. grievance and its proper and  structured
Councillor mechanism  under the sewerage facilities are not
Manju Devi- project. available in this part of the
House wife ¢ Present status and access town and residents have
Pushpa Devi- of Waste Water facilities in their own septic tanks and
House wife the town and other soak pits.
Sunita Devi- concerned issues and | ¢ Process of  grievance
Anganwadi challenges. mechanism was also briefed
worker with participants for lodging
Tapsya- complaints.
Student e Drinking water is providing
Mamta Devi- by PHED, but the supply is
Employee of intermittent on  alternate
Municipality days which is less than
Madhu- House requirement of households.
wife Participants are happy with
Mamta —House proposed project in the
wife town.
City Level Committee meeting
September | 04 06 10 Location: e Project components under | ¢ Pipeline laying work for
14% 2022 Meeting Hall, RSTDSP and the benefits sewerage is proposed in the
Nagar to the Community. area and it was informed by
Parishad, ¢ Process of logging nearby  habitation  that
Balotra grievance and its proper and  structured
mechanism  under the sewerage facilities are not
Sumitra Devi- project. available in this part of the
Chair person | ¢ Present status and access town and residents have
Shobha Bhil- of Waste Water facilities in their own septic tanks and
Municipality the town and other soak pits. Process of

Ghewar chand-
Municipality

grievance mechanism was
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Date and

Participants

Location/

Area Male | Female | Total Attendees Issues Discussed Outcome
Pawani Devi- concerned issues and also briefed with participants
Municipality challenges. for lodging complaints.
Goverdhan e Drinking water is providing
Jingar- by PHED, but the supply is
Municipality intermittent on  alternate
Indra Banjara- days which is less than
Municipality requirement of households.
Sampat Raj- Participants are happy with
Municipality proposed project in the
Durga Devi- town.
Municipality
Sanwar Lal-
Municipality
Mamta Rager-
Municipality
Stakeholder Consultation
May 379, 60 07 53 Location: e Project components under Project components was
2023 Meeting Hall, RSTDSP and the benefits briefed. It was informed that
Municipality, to the Community. all appropriate measures
Balotra ¢ Process of logging shall be adopted during
grievance and its implementation to minimize
Sumitra  Jain-| mechanism under the the involuntary resettlement
Chairperson project. impacts, if impacts will be
Ashwin K. unavoidable, compensation
Panwar-ADM, Relevance of social and shall be disbursed as per
Balotra environmental  aspect in losses. |tW3_S also conv_eyed
Shivoal Singh- subproject. Potential that GRM will be gstabllshgd
P g impacts and its mitigation to resolve the grievances in
Eam, MCBIT measures. timely manner.
Sanjay
Nathawat- SE, All the stakeholder hasve
RUIDP appreciated the proposed
Dinesh Periwal- works and have ensured for
Contract cooperation for effective
Management implementation  of the

Specialist of
CMSC-II
Lalaram Mali-
Councilor
Dhanraj
Ganchi-
Councilor
Pushpraj
Chpora-
Councilor
Durga
Councilor
Vikram  Singh-
Councilor
Sunil Vaishnav-
Councilor

Devi-

subproject.
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Date and
Area

Participants

Male

Female | Total

Location/
Attendees

Issues Discussed

Outcome

Ankur Sharma-
Aen, PWD
Tara Devi-
Councilor
Hanuman
Paliwal-
Councilor
Jagdish Singh-
Councilor
Jitendra
Meena- Jen,
PHED
Hanumana
Ram- Councilor
Jitesh Kumar-
AE, PHED
Mehboob
Khan-
Councilor
Govind Ram-
Councilor
Lala Ram-
Councilor
Kantilal
Ghanchi-
Councilor
Ramesh Puri-
Councilor
Ramesh
Sudena- Jen,
Municipality
Santsh Kumar-
Jen,
Municipality
Mool Chand-
Municipality
Babu Lal-
Councilor
Vivekanand-
Xen,
Municipality
Purshotam-
Contractor
Dasu Devi-
Councilor
Ashok Kumar-
PA,
Municipality
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Date and
Area

Participants

Male

Female | Total

Location/
Attendees

Issues Discussed

Outcome

Prem Kishan-
Councilor
Aslam  Chipa-
Councilor
Sunita
Sudasha-
Councilor
Heena-
Councilor
Panchra
Rajpurohit- EXx.
Councilor
Akram Panwar-
Aen,
Municipality
Salesh Rathre-
Corporator
Sampat Dhari-
Councilor
Dhaka
Councilor
Naresh Nahar-
VDC

Shankar Lal-
Councilor
Sabir
Councilor
Om Prakash-
Councilor
Mahesh
Kumar- EX.
Councilor
Rajeev
Panwar-
Councilor
Sohan Mali-
Reporter DB
Heera Lal-
Councilor
Hemlata- Vice
Chairperson
Shiv Kumar-
Aen,
Municipality
Bharat Jator-
Qusionm
Chiranji Kumar-
Councilor

Ram-

Soyal-
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Date and Participants Location/ Issues Discussed Outcome

Area Male | Female | Total Attendees
Kheeya Ram-
Savera
Sansthan
Santi lal- SDE,
CAPP
Kundan Singh,
ASDC, GS,
Aburoad
Mahaveer
Sainin-
Environment
Expert
Rajeev
Sharma- Social
Expert
Bhirma Ram-
Aen, RUIDP
Vivek  Vayas-
SDM, Balotra
Chiranji Lal-

Gender Expert,
CAPP
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Photographs of Public Consultations in Balotra

Public Consultation with nearby local residents at
Gor Ka Circle, Balotra

Public Consultation with nearby local residents at

Nagar Palika Ke Pass, Balotra

- -
~ . ,
!

Public Consultation with nearby local residents at
Raillway Station ke paas, Balotra

Public Consultation with nearby local residents at
Raillway Station ke paas, Balotra
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Public Consultation with nearby local residents at
Ward no. 17, Balotra

Public Consultation with nearby local residents at

Ward no. 36, Balotra

Public Consultation with nearby local residents at
Ward no. 39, Balotra

Public Consultation with nearby local residents at
Ward no. 38, Balotra

Stakeholder Consultations in Balotra
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Attendance sheets of Public Consultation at Balotra
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Attendance sheet: Stakeholder Consultation at Meeting Hall, Nagar parishad, Balotra
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Attendance Sheet: Public Consultation of Ward No. 17 at Balotra
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Attendance Sheet: Public Consultation of ward no. 36 at Balotra
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Consultation with vendors were held and proposed water supply and sewerage works was
discussed. It was deliberated that efforts will be made to provide access during execution of
works, so their livelihood shall not have disturbed. If impacts unavoidable, compensation will be
paid as per losses. During the consultation, the temporarily affected shop owners/households
(both women and men) expressed the need for timely execution of works to minimize impact of
their business.




Consultation sheet
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Appendix 9: City Level Committee Minutes of Meeting held on 13 January 2022
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Transcript
City Level Committee Meeting- A stakeholder consultation meeting (City Level Committee) was
conducted on 13.01.2022 for Balotra Town under the Chairmanship of District collector. In the meeting
officials of PHED, RUIDP, Municipal Board, Water Resource Department and other invitees were present.
A detail discussion was made on following project components; pipeline for drinking water distribution
network and sewer collection network, rehabilitation of existing clear water reservoirs (CWRSs), overhead
service reservoirs (OHSRs) and Pump house and allied works under this scheme was discussed.

I CRICd :-—(3“‘9’7‘
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Attendance Sheet of CLC Meeting

ATTENDANCE SHEET
Date:- 13.01.2022

RUIDP
ETING FOR BALOTRA SEWER AND WATER SUPPLY PROJECT UNDER
PHASE IV
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Transcript

S.no Name Designation
1 District Collector
2 Member of Legislative Assembly (MLA)
3 Sumitra Jain Chairperson, Nagar Parishad
4 Bharat Saini SE, PHED
5 Deepak Kumar Exen. RUIDP
6 Sunil Kumar JE, RUIDP
7 Upendra Gaur SCE, RUIDP
8 J.P.Gupta Exen. PHED
9 Mehbood Khan Political Leader
10 Yogesh Kumawat Ex-SP Balotra
11 Naina Ram Sunesh Vice-Chairperson, Nagar Parishad
12 Hanuman Paliwal Ward Councillor
13 Dashrath Paliwal Exceltech Consultant

Photographs of CLC Meeting
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Appendix 9(a): Minutes of Meeting of Stakeholder Consultation

Lt Office of The Superintending Engineer,

Project Implementation Unit (RSTDSP), e
RUIDP, PIU BALOTRA

No. RUIDPSEPIUPALUPH-IV20222% Y8 Ya. Date: l),ow ’2.2

INVITATION FOR STAKEHOLDER & PUBLIC CONSULTATION

RUIDP-PIU. Balotra Jhas scheduled a Stakeholder Meeting to be held in the Chalrmanship
of The District Collector, Barmer On dated 03-05-2023 at Nagar Parishad Meeting Hall,
Balotra for Balotra Water Supply and Sewerage Project Under RUIDP-1V(Trench-11) 1o create
awareness about design aspects, benefits of Project, Implementation of environment management
plan, environment & social safeguards, and provisions for safety during construction and operation
phases.

Organizer: RUIDP ~ PIU, Balotra
Venue: Nagar Parishad Meeting Hall, Balotra.
Date & Time: 03.05.2023 Time PM 11:00 AM 2N

A%

mm
Sqnduo.dh; Engineer,

No. RUIDPSEPIUPALIPY-IV/202223 YR - yar8 Dase: 5 /oq/u

Copy to following for information and kind request to attend meeting: ~
The District Collector, Barmer,

The Addl. Project Director, RUIDP Jaipur.

Add. District Collector Balotra.

Sub Divisional officer, Balotra,

Chairman, Nagar Parishad Balotra.

Vice-Chairman, Nagar Parishad Balotra.

Commissioner, Nagar Parishad Balotra. is requested to inform all councillor and
concerned stake holder to participate in program.

8. Executive Engineer, PWD, Balotra.

9. Executive Engincer, PHED, Balotra.,

10. Executive Engineer, JOVVNL, Balotra.

| 1. Executive Engineer, RUIDP, Barmer/Balotra.

12. Public relation officer, Barmer.

13. Distriet Forest officer, Rajasthan Forest Department, Barmer.
14. Team Leader, CMSC-I1, Zone — Jodhpur.

15. Team Leader, CAPP, Jaipur,

16. Team Leader, PMCBC, Jaipur.

-

NP AN -

Mf
m;’mn

Superintending Eagineer,
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Rajasthan Secondary Towns Development Sector Project
Minutes of Stakeholder Consultation
Location: Nagar Parishad Meeting Hall, Balotra
Date: 03.05.2023

Titde: Public Consultation and Stakeholkder Meeting on Propesed Project WS & WW,
town Balotra and its Enwironment and Social Safeguard Compliance.

Location: Nagar Parishad Meeting Hall, Balotra

Data: 03.05.2023

Total Particpants: 60

Objectives of Training Workshop:

The primary objective of this consultation was to enhance the knowledge on development
induced social and environmental issues related to the implementation of the projects and
to introduce the concept of sccial and environmental safeguards to address those social
and environmental issues during the implementing of the projects. The training contains an
awareness on social and environmental safeguard polices, best practices and operational
guidelines globally practiced

Participants:

As the module was setting the foundation to understand the concept of social and
environmental safeguards, local government bodies (Nagar Panshad, PWD, Imgation,
Forest Department), staff involved in implementation of the project were present in the
meeting.

« Supenntending Engineer of RUIDP-IV, PIU-Balotra
+ Assistant Engimeer, RUIDP-Ph IV

+ Representatives of CMSC-II, Jodhpur

+« Representatives of CAPPC

Activity Schedule of Orientation/Training:

During Public Meeting & Stakehoider Consultation, orientation on proposed subproject
components, Safeguard Compliances- both Environment & Social, was delivered through
PPT before the respected dias- having Nagar Parishad Chairrnan (Ms Somitra Jain) / ADM
(Mr. Ashwin K Panwar) / SDM (Mr. Vivek Vyas) / Opposition leader of Municipal Council
(Mohd Mehboob Khan) / Commissionar- Nagar Panshad (Mr. Shivpal Singh), sitting elected
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members of Balotra Nagar Parishad and Govt Dept line agencies officers on 03.05.2023 at
Nagar Parishad Meeting Hall, Balotra. The objectives of this consultation were as follows

v
v

Briefing of proposed project components- technical aspect

Familiarity with the requirement of social and environment international
safeguards, policies and operational guidelines that s applicable for the
Rajasthan Secondary Towns Development Sector Project

Raising awareness on sccial and environment risks and implications of the
subproject

Role of Contractor for ensure safeguard compliances dunng implementation of
the subprojects.

Role of local agencies for effective implementation of the subprojects and
coordination with others departments for provide no-objection and others
approval.

Role of Safeguard Agency for ensure safeguard compliances and elfective
monitoring and reporting.

Mr. Chiranjilal, Gender Expert of CAPPC, RUIDP welkcomed the distinguished guests and
participants into the workshop. An agenda of workshop was briefed. He explained that
the today’s program wil be focused on the proposed project components and related
environmental and social compliances under ADB funded waste water and water supply
project of Balotra Town. He also explamed the objectives of the workshop

btk
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Mr. Sang@ay Mathur, Superntending Engineer, RUIDP-PIU (Balotra} in his introductory
speech, bnefed about the Project Development Objectives (PDO), He explained the
proposed Sewerage and Waler Supply scheme of Balotra town & its components Viz
Under Project Sewerage: (i) 9911 km sewer network including 3.61 km trenchless
sewer line; (1) construction of manholes- 7,298 numbers: (lll) sewage house service
caonnections-6,960 numbers, (iv) provision of FSSM to provide low costs sanitation and
under Project Water Supply: (i) 442 08 Kms of water distribution networks (i) 8 38 km
rsing main; () mstallation of four (04) numbers of pumps at Luni River headwork's (H/W)
and four (04) numbers of pumps al Samdal Road headwork; (Iv) construction of two (02)
consumer relabon managemen! centers (CRMC) and one (01) master control center
{(MCC) and one chicrnation reom; (v) water supply house service connections-16,222
numbers, and (vi) upgradation of exsting supervisory control and data acquisition
(SCADA) system. He also told that proposed project s under bidding stage and likely 1o
be awarded scon. The project s based on DBO contract and operation and maintenance
of the project assets will also be under the jurisdiction of contractor for 10 years

Chairman Nagar Panshad dscussed about the difficultes in operation of existing
sewerage and water supply scheme. Elected Ward Member's suggested that contractor
and project implementation unit need 1o touch with councillors of each wards, prior to
commencement of works and suggestion of councillors need to be incorporated during
mplementation of the project,

A power point presentation was presentad by CMSC-Il and CAPP Jaipur. Dr. Dinesh
Kumar Periwal, ACMS, CMSC-II presented the layout of proposed scheme, locations &
capacity of components and technical aspects etc. Consequently, Mr. Rajeev Sharma,
Gender & Socal Safeguard Professional, CMSC-1I Jodhpur brefed them about the main

belh
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features of ADB safeguard policy statement (SPS-2005). He also briefed about that works
should be undertaken in such a way that impacts should be minimized. If any involuntary
impacts are envisaged in future during course of implemantation of the project, especially
on the loss of kvelihood, compensation shall be paid as per ADB agreed Entitlement
Matrix. During discussion, be also told that extrapolated data from the sampie 50Cio-economic
survey of affected persons {APs) had been done Thus, detailed socio-economic survey of
affected persons (APs) will also be conducted during DMS, Grievances Redressal
Mechanism (GRM) under RUIDP will be operative throughout the project to ensure timely
resolve the grievances

Dr. Mahaveer Saini, Environmental Safequard Professional, CMSCAI briefed the august
audience about the project actwities and requirement of environmental monitoring
periodically. He bnefed about environmental laws and statutory clearances required for
the project, environmental issues and mitigation measures, role and responsibility
contractor to ensure environmental compliances. He emphasized that # is the
responsibility of contractor to ensure that hard barmicading (for sewer Ene) with retro-
reflactive arrangements for all the open frenches with Gl sheets should be provided so
that no person or animal can entar/fall in trench. An information board should also be
firmly fted at every such locations giving mformation about the duration of closure of
works and contractor contact details for grievance, if any

Mr. Chiranjial, CAPP briefed that public awareness aclivities will be camied out

throughout the project cycle, to develop the sense of ownership and to sustain project for
a long tme

L-lh
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Dunng the meeting ADM City suggested that quality of work should be maintained along
with appropriated safety measures during the construction and work should be completed
within the time limit. Chairman and some elected Parshads of Nagar Parishad gave
suggeston for restoration of roads and barricading around cpen trenches 1o avoid any
possibility of accidents during construction, Superintending Engineer RUIDP-PIU, Balotra
assured for quality of work along with adequate safety measures during construction and
timely restoration

The las! session included open discussion on varlous aspects of proposed project WS &
WW works in town Balotra. Participants (municipal councilors) suggested to encourage
local resource based approach including hiring of local labour, not to allow any subletting
under the contract and RUIDP shall make regular monitoring of civil works to ensure
quality, complaint redressal and timely completion etc. SE RUIDP Mr, Sanjay Mathur
explained all distinguished paricpants about provisionsiguidelines ncluded in RUIDP
contract and assured for execution of work complying all quality aspects

The workshop was concluded with vote of thanks to all participants and distingushed
guests by Mr. Ashwin K Parnwar, ADM District Balotra
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Appendix 10: Grievance Registration Format
(to be made available in the local language, Hindi)

The Project welcomes complaints, suggestions,
gueries and comments regarding project implementation.

Aggravated persons may provide grievance with their name and contact information to enable us
to get in touch for clarification and feedback.

In case, someone chooses not to include personal details and wants that the information provided
to remain confidential, please indicate by writing/typing *(CONFIDENTIAL)* above Grievance
Format.

Thank you.

Date Place of registration

Contact Information/Personal Details

Name Gender *  Male | Age

*Female

Home Address

Place

Phone no.

E-mail

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and
how) of your grievance below:
If included as attachment/note/letter, please tick here:

How do you want us to reach you for feedback or update on your comment/grievance?

FOR OFFICIAL USE ONLY

Registered by: (Name of Official registering grievance)

Mode of communication:
Note/Letter

E-mail

Verbal/Telephonic

Reviewed by: (Names/Positions of Official(s) reviewing grievance)

Action Taken:

Whether Action Taken Disclosed: Yes
No

Means of Disclosure:
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Appendix 11: Sample Monitoring Template

A semi-annual monitoring report shall be prepared on Resettlement Plan implementation and
submitted to ADB by the PMC. It will include: (1) the list of affected persons, with compensation,
if any due to each and details of compensation paid with signed receipts annexed to the report,
socio-economic status and satisfaction levels of affected persons with the Resettlement Plan
implementation process, compensation and mitigation measures; (2) the list of vulnerable
affected persons and additional compensation [/ special protection measures
planned/implemented for them (e.g. assistance to obtain project construction related jobs); socio-
economic status and satisfaction levels of affected persons with the Resettlement Plan
implementation process, compensation and mitigation measures; (3) list of roads for closure
and actions planned / taken to minimize disturbance; (4) details of consultations held with
affected persons (with number of participants by gender, issues raised, conclusion / agreement
reached, actions required/taken; (5) details of grievances registered, redressed, outstanding
complaints, minutes of GRM meetings held; (6) details of information disclosure and
awareness generation activities, levels of awareness among target population and behavior
change, if any; and (7) any other relevant information showing Resettlement Plan
implementation progress. The following checklist may be used for overall monitoring of
Resettlement Plan implementation.

S. - Completed
N Resettlement Plan Activities Y/N
A. Pre-Construction Activities and Resettlement Plan Activities

Remarks

1 | Approval of final Resettlement Plan by ADB prior to contract
award
2 | Disclosure of final Resettlement Plan on ADB and EA websites

3 | Circulation of summary Resettlement Plan in local languages
to all stakeholders
Resettlement Plan Implementation

Grievance Redress Mechanism established at different levels
Entitlements and grievance redress procedure disclosed

3 | Finalization of list of affected persons, vulnerable affected
persons and compensation due

4 | Finalization of list of roads for full or partial closure; mitigation
measures proposed and implemented (with photographic
documentation)

5 | Number of days roads were closed (full and partial closure)

N

»

Affected persons received entitlements as per EM in RP
Payment of compensation, allowances and assistance (No. of
affected persons)

8 | Additional assistance (project-related construction jobs, if
willing and able) for vulnerable households given (No. of
vulnerable affected persons assisted)

9 | Grievances

No. of grievances registered

No. of grievances redressed

Outstanding complaints

Disclosure of grievance redress statistics

\‘
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S. Completed

N Resettlement Plan Activities Y/N Remarks
10 | Consultation, participation and disclosure as per Plan
C. Monitoring

11 | Survey on satisfaction levels of affected persons with
Resettlement Plan implementation completed

D. | Labor

12 | Implementation of all statutory provisions on labor like health,
safety, welfare, sanitation, and working conditions by
Contractors. Ensuring no child labour used

13 | Equal pay for equal work for men and women

NOTE: Where applicable, the information provided in the table should be supported by detailed explanatory report,
receipts and other details.




Appendix 12: Photographs of Proposed Locations and Existing components

Appendix 12

117

CWR at Samdarl headworks

- CWR at Samdarl headworks
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OHSR at City Park OHSR at Gandhipura

.

OHSR at Krishi Mandi OHSR at Ranuja
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OHSR at Samdari OHSR at Luni Pump House
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Appendix 13: Summary / Sample Structure of Subproject Information Disclosure Leaflet

Subproject Information Description

Name of the sub-project, EA/IA and city

Proposed sub-project technical details and
project benefits

Summary of subproject impacts

Compensation and entitlements

Resettlement Plan (RP) budget

RP implementation schedule

Consultation and disclosure requirements

Implementation structure and GRM information

Contact numbers of CAPP, PIU, PMU

Attach no. of APs and Entitlement Matrix to this leaflet.



