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EXECUTIVE SUMMARY

Background: Rajasthan Secondary Towns Development Sector Project (RSTDSP), is the fourth
phase of investment projects financed by Asian Development Bank (ADB) and implemented by
the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited-Externally
Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban Infrastructure
Development Project (RUIDP). RSTDSP seeks to improve water supply sewerage and other
infrastructure services in secondary towns of Rajasthan with populations ranging from 20,000-
110,000 through a sector loan modality. The project is aligned with the following impact(s): (i)
access to potable, affordable, reliable, equitable, and environmentally sustainable drinking water
supply in all urban areas of Rajasthan improved; and (ii) health status of urban population,
especially the poor and under-privileged improved through improvements in sewerage systems
of sub-project towns (iii) improvements in other infrastructure services of some towns. Under
RSTDSP, work is in progress in 14 projects RSTDSP will support the ongoing efforts of the
Government of Rajasthan towards improving the sewerage conditions of 13 towns through
undertaking Faecal Sludge and Septage Management (FSSM) works. Government of Rajasthan
(GoR) has decided to take up implementation of Water Supply, Sewerage, Drainage, Faecal
Sludge and Septage Management (FSSM) and other city improvement works in about 23 towns
under additional financing of US $200 million from Asian Development Bank (ADB). Department
of Economic Affairs (DEA), Government of India has agreed for additional financing of these new
projects.

Subproject Description: Bharatpur is one of the towns selected under additional financing
of RSTDSP and key sewerage components are: (i) construction of one sewage treatment plant
(STP) of 9.4 million liter per day (mld) with sequencing batch reactors (SBR) technology, including
construction of one treated effluent storage reservoir (TESR) of 500 kilo liter, treated effluent
elevated reservoir (TEER) 1000 kilo loiter (22 m staging) and treated effluent pump house,
proposed in the adjacent land of existing STP at Ikran village, Bharatpur; (ii) construction of three
numbers of sewage pumping stations (SPSs) of 0.81 mld,1.64 mild and 2.23 mid in Zone 1, Zone
3, and in Zone 4 respectively; (iii) 81 km sewer network including 11.6 km missing links and six
km trenchless pipe laying and rising main- 1.87 km; (iv) construction of total 3946 numbers of
manholes in sewer laying; (v) house service connection 6460 numbers; and (vi) 10 kms high
density polyethylene (HDPE) 200 mm pipe proposed for distribution of treated effluent from STP.

Scope of Land Acquisition and Resettlement: No involuntary acquisition of private land is
anticipated for this project. Sewage Treatment Plant (STP) of 9.4 mld with sequencing batch
reactors (SBR) technology including one treated effluent storage reservoir (TESR) of 500 kilo liter,
treated effluent elevated reservoir (TEER) 1000 kilo loiter (22 m staging) and treated effluent
pump house will be constructed in the adjacent land of existing STP campus at Ikran village. The
proposed land is completely vacant and not utilized for any productive use. The land proposed
for STP is owned by the state government and same will be allotted to Nagar Nigam, Bharatpur.
Total land required for STP is approximately 6500m? and available land is about 6700 m?. Nagar
Nigam, Bharatpur has issued letter to secretary, Urban Improvement Trust (UIT), Bharatpur for
processing of reserved/allotment of the land for construction of STP. Sewage pumping stations
(SPSs) of 0.81 mid in zone 1 is proposed near New Mandi (large market), SPS of 1.64 mid in
zone 3 near Mukherjee Nagar near RNFD Bridge and SPS of 2.23 mld in zone 4 near UIT
workshop scheme at Deeg Road will be constructed on the vacant land, not under any productive
use, under the ownership of Urban Improvement Trust (UIT) Bharatpur. A no-objection certificate
has been issued by UIT for construction of three sewerage pumping stations (SPS) at the above
three locations. All the land parcels proposed for SPS are vacant and free from encumbrances.
Alignment for disposal of treated effluent will be decided mutually by Nagar Nigam, Bharatpur,



project implementation unit and contractor. Impact assessment will be undertaken after freezing
of alignment and outcome of impact assessment will be included in updated resettlement plan.
This Resettlement Plan is prepared based on the available preliminary design. The Resettlement
Plan will be updated further after a detailed measurement survey based on final design for
subproject components.

Involuntary Resettlement Impact: Sewer pipelines in market areas and most parts of the town
were laid under previous projects of RUIDP (ADB supported project) and “Atal Mission For
Rejuvenation and Urban Transformation (AMRUT)”, a scheme under Government of India. Under
this subproject, sewer network is proposed for the newly added areas of the town in zone 1, zone
3 and zone 4. Sewer network pipelines are proposed to be laid within the existing available right
of way (ROW) of government roads, and no loss of structure, common property resources (CPRS)
or relocation impact is envisaged. All proposed ROW of roads for laying pipelines are owned by
Bharatpur Nagar Nigam and Public Works Department (PWD), Bharatpur. However, transect walk
and based on 100% survey along the proposed pipelaying corridor and public consultations
suggest that execution of pipeline works may potentially cause temporary loss of income due to
access disruptions to 21 roadside business entities, (most of them are mobile transitory carts and
kiosks). The estimated period of disruption during pipe laying activities is assessed to be for 14
days. In case the period of disruption is greater than 14 days, the affected persons will be
compensated based on the actual number of days of disruption. As per initial design and layout,
no structure loss or relocation of kiosks will be required, as pipeline works will be executed through
the centre of the road, access issues may be encountered to the kiosks. Out of 21 potentially
affected persons (169 family members, of which 80 are female and 89 male),19 are vendors
operating their businesses from their mobile carts and 02 are kiosks sitting in the open space of
right of way. All the affected business owners are male. Based on data from the socio-economic
survey, 24% (5 out of 21) of the vendors/kiosk owners belong to the vulnerable category. Out of
5 vulnerable people, scheduled caste households comprise 03 number (60%) and persons with
disabilities comprise 02 number (40%). The draft resettlement plan will be updated based on final
detailed design by the design build operator (DBO) contractor and detailed measurement survey;
and will include 100 percent assessment of involuntary resettlement impacts on all the roads
through which the sewer pipelines will be routed by the officials of PIU, CMSC and contractor to
ascertain the actual number of affected persons to be impacted due to civil works. Census and
socioeconomic survey will be undertaken, if any new areas will be proposed by the DBO
contractor and same will be reflected in the updated resettlement plan.

Temporary impacts will be minimized by scheduling civil works at night-time or on non-market
days/hours and laying of pipelines in phases. Access will be ensured by the contractor through
measures prescribed in bidding documents.

Consultation and Disclosure: Goals and objectives of the project have been disclosed to
stakeholders (including, beneficiaries, affected persons, elected representatives and institutional
stakeholders) through consultation meetings during preparation of preliminary project report and
preparation of draft resettlement plan (RP). A total of 111 persons (102 males, 09 females) were
consulted. Additional consultations will be conducted during further project preparation and will
be continued throughout the project implementation. Leaflet containing project scope, types of
impacts and entitlement, grievances mechanism was circulated to stakeholders as well as
potential affected persons. A summary of resettlement framework and resettlement plan in local
language will be disclosed to representatives of all key stakeholders through a city level
stakeholder workshop. A hard copy of the summaries (both draft and the final) will also be made
available at government offices and complete documents will be uploaded at project management
unit (PMU) and ADB websites.


http://amrut.gov.in/
http://amrut.gov.in/

Grievance Redress Mechanism: GRM will be established for the entire project including this
subproject. The GRM will aim to provide a time-bound and transparent mechanism to voice and
resolve social and environmental concerns linked to the project.

Resettlement Budget and Financing Plan: The resettlement budget for Bharatpur sewerage
subproject components include compensation against temporary loss of income, resettlement
assistance, as outlined in the entitlement matrix and 20% contingency provision, in total
amounting to %5,15,280.! PIU will issue sanction order to release payment to affected persons
and transfer funds electronically. Community awareness and public participation consultants
(CAPPC) will be involved in facilitating the disbursement process and opening bank accounts for
the affected persons who do not have bank accounts.

Institutional Setup: The Local Self Government Department (LSGD), Government of Rajasthan
(GOR) will be the executing agency (EA) of the project and LSGD will be responsible for overall
strategic approvals, guidance, and monitoring of the project. Rajasthan Urban Drinking Water
Sewerage and Infrastructure Corporation Limited (RUDSICO) will be implementing Agency (I1A)
for the project. The Project Management Unit (PMU) is housed in the Externally Aided Projects
division of RUDSICO (RUDSICO — EAP). Resettlement plan implementation will be closely
monitored by PIU/PMU. Monitoring reports prepared by PIU will be compiled by PMU on a semi-
annual basis for its due submissions to ADB.

1 Due to non-freezing of final alignment, survey undertaken both side of the road and accordingly budget has been
calculated. Actual number of affected persons will come down as pipe will be laid only on one side or centre of the
road.






I. INTRODUCTION
A. Project Description

1. Rajasthan Secondary Towns Development Sector Project (RSTDSP), is the fourth phase
of investment projects financed by Asian Development Bank (ADB) and implemented by the
Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited-Externally
Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban Infrastructure
Development Project (RUIDP). RSTDSP seeks to improve water supply sewerage and other
infrastructure services in secondary towns of Rajasthan with populations ranging from 20,000-
110,000 through a sector loan modality. The project is aligned with the following impact(s): (i)
access to potable, affordable, reliable, equitable, and environmentally sustainable drinking water
supply in all urban areas of Rajasthan improved; and (ii) health status of urban population,
especially the poor and under-privileged improved through improvements in sewerage systems
of sub-project towns (iii) improvements in other infrastructure services of some towns. Under
RSTDSP, work is in progress in 14 subprojects. RSTDSP will support the ongoing efforts of the
Government of Rajasthan towards improving the sewerage conditions of 13 towns through
undertaking Faecal Sludge and Septage Management (FSSM) works. Government of Rajasthan
(GoR) has decided to take up implementation of Water Supply, Sewerage, Drainage, Faecal
Sludge and Septage Management (FSSM) and other city improvement works in about 23 towns
under additional financing of US $200 million from Asian Development Bank (ADB). Department
of Economic Affairs (DEA), Government of India has agreed for additional financing of these new
projects.

2. Bharatpur is a district headquarter, divided into 65 wards. The municipal area of the city
is about 57.64 Sg. Km. Municipal services in the existing areas of the city are managed by the
local self-government body “Bharatpur Nagar Nigam”. As per 2011 census Bharatpur has a
population of 252342. At present, Bharatpur city has existing sewerage network, but it does not
cover the entire city. Presently, in the areas of the town not yet covered by the sewerage network,
wastewater from kitchens and toilets are discharged into storm water drains culminating finally
into a nallah or into the ground, which pollutes the environment and contaminates ground water.
As the balance unsewered area of town does not have any sewerage system, the effluent finds
its way into the open drains. In the absence of safe disposal and treatment system of sewage,
the people living in uncovered areas are faced with unhealthy and unhygienic environmental
conditions.

3. Presently, there are existing sewage treatment plants of 8.0 million liters per day (MLD)
and 5.0 MLD capacities in the town, located at Ikran village which falls under Bharatpur Nagar
Nigam. An additional new STP of 9.4 MLD capacity is proposed under this subproject to meet the
present demand.

4, Subproject Description: Bharatpur is one of the towns selected under additional
financing of RSTDSP and key sewerage components are: (i) construction of one sewage
treatment plant (STP) of 9.4 million liter per day (mld) with sequencing batch reactors (SBR)
technology including construction of one treated effluent storage reservoir (TESR) of 500 kilo liter,
treated Effluent elevated reservoir (TEER) 1000 kilo loiter (22 m staging) and treated effluent
pump house, proposed on a land parcel adjacent to the existing STP at lkran village, Bharatpur;
(i) construction of three numbers of sewage pumping stations (SPSs) of 0.81 mlid,1.64 mld and
2.23 mld in Zone 1, Zone 3, and in Zone 4, respectively; (iii) 81 km sewer network including
11.6 km missing links and 06 km trenchless and rising main 1.87 km; (iv) construction of total
3946 numbers manholes in sewer laying; (v) house service connections 6460 numbers; and (vi)



10 kms high density polyethylene (HDPE) 200 mm pipe proposed for distribution of treated
effluent from STP. The details of components under the subproject are given in Table 1 below.

Table 1: Proposed Subproject Components

S. Component Location Ownership
No.
1 Construction of sewage treatment In the adjacent land of existing | Nagar Nigam,
plants (STP)- 9.4 mid and treated STP at Ikran village, Bharatpur. | Bharatpur
effluent reuse works including
construction of Treated Effluent
Elevated Reservoirs (TEER),
Treated Effluent storage Reservoirs
(TESR) and Effluent Pumping
station (EPS)
2 Construction of Sewage Pumping stations (SPS)
a. SPS-10f 0.81 mid in Zone 1 Near New Mandi, All the lands for SPSs
b. SPS-2 of 1.64 mid in Zone 3 Near Mukherjee Nagar RNFD are owned by Urban
Bridge Improvement Trust
c. SPS-3 of 2.23 mld in Zone 4 Near UIT workshop scheme at | (UIT), Bharatpur. No
Deeg Road, near Vaishali objection of UIT has
Agency been obtained for the
construction of said
works.
3. Pipe laying for wastewater Total sewer network proposed | Location: Zone 1,3
collection under Bharatpur Municipal and zone 4, within
Corporation (Nagar Nigam) ROW owned by
area — 81 km including 11.6 Nagar Nigam/public
km missing link and 06 km works department
trenchless (PWD) Bharatpur
4 Rising Mains 1.87 km of dia 250 mm to 400 Within right of way of
mm existing roads,
owned by Nagar
Nigam, Bharatpur.
5 House Sewer Connections 6460 numbers Houses.
6 Manholes Total 3946 various types of Ownership: Nagar
Manholes proposed in Sewer Nigam, Bharatpur
network

Source: Preliminary Project Report, Bharatpur,2022




Figure 1: Map of Sewer Network under Other proposed Government of India (Gol) and

Government of Rajasthan (GoR) Schemes
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Figure 2: Map of Zone-wise proposed Sewer Network under RSTDSP
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Figure 3: Layout of STP
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Figure 4: Typical Layout of Proposed STP

Source: Preliminary Project Report, Bharatpur

5. Measures to Avoid and Minimize Involuntary Resettlement: To avoid and minimize
involuntary resettlement impacts, the subproject considered use of government land and right-
of-way of government roads for laying of all proposed pipelines under this package. The pipelines
are proposed to be laid underground within the existing available road ROW. Diameters of



pipelines to be laid are proposed in the range of 200 mm to 700 mm, depending on road widths
that vary between 6 m to 20 m, with a view to minimize economic and traffic impact to the extent
possible.

6. Temporary impact on permanent shops will be avoided by executing work during night
hours and with proper safety measures. Laying of pipelines in narrow roads and commercial areas
will be carried out in phased manner, upon due consultation with shop owners. Works in such
areas will be executed in small stretches, section by section. Civil work will be completed in one
section before commencing work on the next section. The contractor will ensure that noise levels
are within limits and do not exceed 55 dB (A) as per Noise Pollution (Regulation and Control)
Rules 2000 (Refer to the detailed plan given in environment management plan for this subproject).

7. Pipe laying with the use of trenchless technology is the preferred approach for roads with
narrow width and dense traffic. The trenchless technology has also been proposed at important
circles in the town where traffic density is more, in the streets where traffic diversion is not feasible,
highway crossing, railway crossing etc. In general, trenchless pipe laying technology will be
adopted in sections that are characterized by inadequate ROW, alignment passing at a depth of
3.5 m or more and site conditions favouring use of the technology in that section. After detailed
measurement survey, contractor will finalize the location/areas, where pipe will be laid through
trenchless technology and same will be reported in the updated resettlement plan.

8. To further minimize construction impacts, work will be executed during the early hours of
the day in order to avoid inconveniences to the public as well as vendors//kiosks wherever there
is restricted ROW. All safety norms would strictly be adhered to depending on the magnitude of
work and the sensitivity of the location. The project implementation unit (PIU) will also ensure that
all the necessary rules related to safety and security of the public and residents are followed by
the contractor. The actual dates of construction schedule with respect to rush hour, festival time,
and special business days will be discussed with roadside business entities (mobile carts and
kiosks), squatters, market committee members, and residents, and accordingly, construction
activities will be planned. After laying pipes the lane/road will be restored to its original condition
(including bitumen, and cement concrete interlocking tiles as applicable).

9. The project will adopt measures that include traffic management during pipe laying work,
advance notice to residents and businesses prior to start of work, ensuring access to shops and
businesses by providing pedestrian access through planks, assistance to mobile
vendors/hawkers/kiosk and those with moveable, temporary structures to shift to (and back from)
nearby locations where they can continue with their economic activities. Where excavation close
to residences or commercial properties cannot be avoided, simple mitigation measures such as
provision of planks will be implemented as per available guidelines in environmental management
plan and best practice. Timely information will be provided to the public about potential negative
impacts and mitigation measures, including grievance redress procedures and time taken for the
same, prior to start of project implementation.

10. The contractor will also be required to maintain access to shops and residences or other
buildings along pipe alignments and to institutions located close to proposed sites and will ensure
safety through hard barricading of excavated alignments/sites. Specific provisions related to
impact avoidance will be undertaken for pipe laying activities including construction work near
schools, health centers, Anganwadi centers (ICDS), etc.

11. Measures to be taken up by contractor to avoid/mitigate economic impacts include: (a)
announcement of proposed civil works in advance (to enable shop owners to stock up and remain



unaffected if goods vehicles are unable to reach them during construction), (b) provision of planks
to ensure pedestrian access, with handrails where excavations are equal to or more than 1m wide
or deep; (c) careful timing of implementation to avoid peak sale hours/days or school timings; (d)
use of trenchless pipe laying technology, major civil work during night hours, maximum use of
precast materials particularly for manhole will be used in commercial areas and narrow roads,
where possible; (€) minimizing construction period to the extent possible; (f) assistance to mobile
vendors operating through carts and kiosk if any present during construction, to shift nearby; (g)
signage with project details and contact details for grievance redress; and (h) proper traffic
management. These measures will be part of the contract and will be implemented with careful
monitoring by the concerned PIU.

12. During house service connection, if any minor structures inside private property premises
will be disturbed or dismantled, the contractor will be required to reconstruct the same structures,?
such as ramps, steps, during excavation of trenches, laying, jointing of 110 mm dia polyvinyl
chloride unplasticized (PVC-U) pipe, construction of intermediate house chambers (with in the
premises) for connecting existing sewage / sullage pipe line up to property chamber for joining of
existing pipes coming from WC's, toilets, bathrooms, kitchen, wash basins etc. The contractor will
also be responsible for refilling of trenches and repairing of floor with cement concrete base 1:2:4
and floor finishing with kota stone slab flooring over 20 mm (average) thick cement mortar - (1:4)
/ 40 mm thick marble chip flooring with granite finish (shade matching with existing) / other tiles
matching to existing floor and repair of any wall punctured for making hole as good as existing
with 12 mm thick cement plastering in cement mortar (1:4 ratio). It also includes provision of gully
trap arrangement, PVC-U pipes (SN8) as per IS 15328 standards (amended up to date) and as
per specifications on jointing with rubber ring (EDMO/SBR) with socket and spigot joint for all
depths including specials, fittings / accessories of class Il (6 kg/scum) PVC-U as per IS 4985 with
sealed joints in UPVC pipeline at all levels as per requirement etc. complete as per direction of
engineer in charge.

B. Objectives of Resettlement Plan

13. This draft resettlement plan (RP) prepared for the proposed Bharatpur sewerage
subproject under RSTDSP is based on 100% socio economic surveys of potentially affected
persons. This subproject is based on design-build-operate (DBO) modality. The final design will
be carried out by the bidder based on the feasibility/detailed project report prepared prior to
bidding. It addresses the potential involuntary resettlement impacts of the proposed subproject
components based on detailed project report and is consistent with the agreed resettlement
framework for RSTDSP, prepared in accordance with national laws and as per ADB SPS (2009).3

14. This draft resettlement plan is prepared in accordance with ADB SPS, 2009 requirements
for involuntary resettlement category B projects and to meet the following objectives:

@ to describe the identified scope and extent of land acquisition and involuntary
resettlement impacts because of identified project components, and address them
through appropriate recommendations and mitigation measures in the
resettlement plan;

(i) to present the socio-economic profile of the population in the project area, identify
social impacts, including impacts on the poor and vulnerable, and the needs and

2 As per contract.
3 The resettlement framework prepared under the ongoing Rajasthan Secondary Towns Development Sector Project
(RSTDSP) will be applicable for the subprojects under the additional financing.



priorities of different sections of the population, including women, poor and
vulnerable;

(iii) to describe the likely economic impacts and identified livelihood risks of the
proposed project components;

(iv) to describe the process undertaken during project design to engage stakeholders
and the planned information disclosure measures and the process for carrying out
consultation with affected people and facilitating their participation during project
implementation;

(V) to establish a framework for grievance redressal for affected persons that is
appropriate to the local context, in consultation with stakeholders;

(vi) to describe the applicable national and local legal framework for the project, and
define the involuntary resettlement policy principles applicable to the project;

(vii)  to define entitlements of affected persons, and assistance and benefits available
under the project;

(vii) to present a budget for resettlement and define institutional arrangements,
implementation responsibilities and implementation schedule for resettlement
implementation; and

(ix) to describe the monitoring mechanism that will be used to monitor resettlement
plan implementation.

Il. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT
A. Land Acquisition and Involuntary Resettlement

15. Construction of Sewage Treatment Plant (STP), Treated Effluent Elevated Reservoir
(TEER), Treated Effluent Storage Reservoir (TESR) and Effluent Pumping Station (EPS):
Land acquisition is not envisaged for construction of any of the proposed subproject components.
The sewage treatment plant (STP) of 9.4 MLD capacity along with treated effluent elevated
reservoir (TEER) and treated effluent storage reservoir (TESR) will be carried out on a plot
adjacent to the existing STP at Ikran village. The proposed land is completely vacant and not
utilized for any productive use. The land proposed for STP is owned by state government and
same will be allotted to Nagar Nigam, Bharatpur. Total land required for STP is approximately
6500m? and available land is 6700 m2. Nagar Nigam, Bharatpur has already issued letter to
Secretary, Urban Improvement Trust (UIT), Bharatpur for processing (allotment) this land for the
construction of STP. Google earth map depicting location of proposed site is attached in Figure 5
and layout of proposed site is shown in Figure 6. Summary table on the land availability,
ownership status, dimensions and photographs are attached as Appendix 1. Letter of Nagar
Nigam to Secretary, Urban Improvement Trust, Bharatpur for allotment of the land parcel is
attached in Appendix 2, and revenue records of proposed STP site are attached in Appendix 3.
Mutation of the identified land (Government of Rajasthan) will be issued infavour of Nagar Nigam,
Bharatpur and same will be obtained and appended in updated resettlement plan. No-objection
of Nagar Nigam, Bharatpur will also be appended to the updated resettlement plan.

16. Construction of sewage pumping stations: Three sewage pumping stations (SPSs) of
0.81 mld in zone 1, near New Mandi, 1.64 mld in zone 3 near Mukherjee Nagar, Ranjit Nagar
flood control drain (RNFD) bridge and, 2.23 mld in zone 4 near UIT workshop scheme at Deeg
Road, near Vaishali Agency will be constructed on vacant land parcels not used for any productive
purpose, owned by Urban Improvement Trust (UIT), Bharatpur. All the land parcels proposed for
three SPSs are completely vacant and encumbrance free. Summary table on the land availability,
ownership status, dimensions and photographs are attached as Appendix 1. No objection has
been obtained from UIT for the proposed three SPSs is attached in Appendix 4. Revenue
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records of proposed SPS sites are attached in Appendix 5to Appendix 7. Google map depicting
location of proposed site is attached in Figure 7 to Figure 9.

Table 2: Land requirement for proposed components

UIT workshop scheme at Deeg
road, near Vaishali Agency

Components Khasra No Land Land Ownership
Availability Required
(in m?) (m?)

STP- (9.4 MLD) including 66,67,73,74,75 | 6700 6500 Land owned by

construction of one treated State Government.

effluent storage reservoir (TESR) Nagar Nigam,

of 500 kilo liter, treated Effluent Bharatpur has

elevated reservoir (TEER) 1000 issued a ‘letter of

kilo loiter (22 m staging) and initiation’ to

treated effluent pump house- Secretary, Urban

Near Existing STP at lkran village Improvement Trust,
Bharatpur for
processing
allotment of the
identified land
parcel to Nagar
Nigam. (Copy
attached in
Appendix 2.

SPS-1 (0.81 mid in Zone 1) near 2437 4700 500 All the lands

New Mandi, proposed for SPSs

SPS-2 of 1.64 mld in Zone 3 near | 558 6800 600 are owned by

Mukherjee Nagar, RNFD bridge Urban Improvement

SPS-3 of 2.23 mid in Zone 4 near | 2039 4900 650 Trust (UIT)

Bharatpur. No-
objection has been
obtained from UIT.
(Ref appendix 4)

Source: Preliminary Project Report, Bharatpur, February 2022 and site visit and transect walk on the said locations.




Figure 5: Google Earth Map Showing the Location of Proposed STP in lkran Village
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Figure 6: Layout of Proposed STP in Ikran Village
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Figure 7:

Latitude 27°13'39.21" N

Google Earth Map Location of Proposed Sewage Pumping Station-SPS-1
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February 2022 and site visit and transect walk on the said locations.
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Figure 8: Google Location of proposed Sewage Pumping Station-SPS-2
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Figure 9: Google Location of proposed Sewage Pumping Station-SPS-3
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17. Pipeline Works: Laying of rising main — 1.87 km length and with dia 250 mm to 400 mm
is proposed under this subproject. Proposed alignment will pass through the boundaries of right
of way (RoW) which is under the possession of Nagar Nigam, Bharatpur. No commercial
establishments are identified in the stretches where rising mains are proposed. No-objection of
Nagar Nigam, Bharatpur will be obtained prior to commencement of civil works and same will be
reported to ADB in the updated resettlement plan of Bharatpur. The details of the roads proposed
for laying of rising mains are provided in Table 3.

Table 3: Proposed Rising Main details for Bharatpur Town

Lenath Discharge GL of Sewer Dia at Road Trench
SPS Dia (mg) Zone Ncg) Discharge Discharge width Width (in
' Point (m) Point (In m) meter)
ZONE-1, 7-12 0.6
250mm
SPS-1 DI K7 50 OUTLET_PMP- 174.86 1400 mm RCC
1
250mm ZONE-3, 0.6
SPS-2 DI K7 820 OUTLET_PMP- 174.95 1400 mm RCC
3
400mm ZONE-4, 0.9
SPS-3 DI K-7 1000 | OUTLET_PMP- 175.36 1100 mm RCC
4
Total 1870

f Bharatpur, Rajasthan, India

Muthure - Bharetous 3, Radeay Colary, Srursto

Source: Preliminary Project Report, wastewater project Bharatpur

18. Sewer network pipes (81 km) will be laid through the middle of the roads, as a result there
would be temporary livelihood disruption to the road-side business entities (vendors operating
through mobile carts and kiosks) in those stretches due to access disruption during construction.
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The diameter of sewer collection pipelines ranges from 200 mm to 700 mm. Based on transect
walks along the alignment in the entire stretches where sewerage network works are proposed,
it is confirmed that there will be no loss of structure, common property resources (CPRs)* or other
relocation impacts during laying of pipelines. All proposed right of way of roads for laying pipelines
are owned by Nagar Nigam and public works department (PWD), Bharatpur. Transect walks
confirm that the impacts of the proposed subproject are temporary in nature. The majority of
affected persons comprise vendors operating through mobile carts and kiosks within ROW of
roads, who face temporary economic impacts during construction due to access disruption.

19. Anticipating the possibility of change in alignment after trial pit,> 100% socio economic
survey was conducted for all the road-side business entities (vendors operating through mobile
carts and kiosks) on both sides of the roads where sewerage networks pipeline is to be laid.
During actual pipe laying, only one side/front will be utilized. Prior to conducting inventory of loss
survey, project area was categorized based on level of commercial activities/structures (high,
medium and low density).® 100% socio economic survey was conducted in the medium density
areas, (as in high density areas, pipeline has already been laid under previous project of
Rajasthan Urban Infrastructure Development Project (RUIDP) with funding assistance from ADB)
and under a government scheme. No commercial activities and involuntary resettlement impacts
were identified in low density areas during transect walk. The subproject is expected to cause
temporary access disruption causing temporary loss of income during civil works to 217 road-side
business entities (vendors operating through mobile carts and kiosks) located on both sides of
the roads. As per initial design and layout, no structure loss or relocation of kiosks will be required.
As pipeline works will be executed through the centre of the road, access issues may be
encountered by the vendors and kiosk owners (reference Figure 10), operating in the right of way.
Out of 21 potentially temporarily affected persons (169 family members),19 are vendors operating
businesses from their mobile carts and 02 are kiosks. The estimated period of disruption during
pipe laying activities is assessed to be for 14 days. In case the period of disruption is greater than
14 days, the affected persons will be compensated based on the actual number of days of
disruption prior to commencement of civil works. After finalization of exact alignment by DBO
contractor and detailed measurement survey, a joint re-confirmatory survey will be conducted by
the officials of PIU, CMSC and contractor, this will include 100 percent assessment of impacts on
all the roads through which the sewer pipelines will be routed to finalize the list of affected persons
(APs) likely to be impacted due to civil works. The draft resettlement plan will be updated after
detailed measurement survey and finalization of detailed design by the DBO contractor and the
survey done will be reviewed and validated. Census and socioeconomic survey will be
undertaken, if any new areas will be proposed by the DBO contractor and same will be reflected
in the updated resettlement plan.

20. While finalizing the alignment, efforts will be made to avoid the impacts, and accordingly,
the kiosks present in that particular section will be included in the mitigated list having no impacts.

4 Common property resources include public resources, community-owned facilities or cultural property such as
temples, shrines, public utility posts, etc., that the landless poor and vulnerable depend on for survival.

5 Contractor shall excavate trial pit before finalizing the layout of the water supply as well as sewer lines for obtaining
information on subsurface soil conditions and underground utilities. Contractor will carry out the site visits with
employers’s representative for trial pits and locate the trial pits on possible layout.

6 Category of roads: Roads in marketplaces and commercial activities in core city areas are considered as high-density
areas; Medium Density Roads — Public Works Department (PWD) roads, roads under Nagar Palika (Municipality)
joining residential colonies, having both commercial and residential areas along the road; Low Density Roads —sub-
arterial intra-colony roads, with no commercial zone or activities along the road. Areas in the outskirts/residential
areas are also considered as low-density areas. These definitions were arrived at based on knowledge of local
context by PMU and technical team of PMCBC.

7 Resettlement impacts based on the detailed survey.



18

Those who will be impacted will be paid assistance as per agreed entitlement matrix. All the
progress will be reported to ADB through updated resettlement plan and resettlement plan
implementation will be updated through semi-annual social monitoring report. In case there is a
change to project design or additional scope is proposed during implementation, the ADB will be
promptly informed, and required documents will be updated before the start of work. Based on
data from the socio-economic survey, 24% (05 out of 21) of the vendor/kiosk owners belong to
vulnerable category.® Out of 05 vulnerable people, scheduled caste households comprise 03
number (60%) and persons with disabilities comprise 02 number (40%). The socio-economic
profile of vendor/kiosk owners is attached in Appendix 8 and photos of transect walk are attached
in Appendix 9.

ected Vendors/Kiosks Along Sewer Pipe Alighment

——

Figure 10: Photogra

phs of Few Aff
| \ el R =
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Long 77.492974°
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8 Vulnerable households comprise below poverty line households, female-headed households, households with out of
school/working children, disabled person-headed household, elderly headed household, landless household,
household with no legal title/tenure security, and schedule castes and scheduled tribe households.
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Source: Socio-economic survey, December 2022
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Figure 11: Diagram showing areas where Sewer works executed under previous projects
and proposed areas where works will be undertaken RSTDSP additional financing
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Table 4: Area Wise Details of Affected Persons

21

S, No. Name of Area De'r;srgz of éfefrescotﬁg Vulnerable
12 (104 family 1 (12 family

1 Near Indira Gandhi Nagar Medium members) members)

9 (65 family 4 (27 family

2 Near Saligram Kund Medium members) members)
21 (169 family 5 (39 family

Total members) members)

Source-Socio-economic survey December 2022

Table 5: Subproject Components and their Land Acquisition and Resettlement Impacts

S N | Name of the Components Permanent Temporary Remarks
Impact on Land Impact
Acquisition
and
Resettlement
Sewerage

1 Construction of STP of 9.4 | None None Land acquisition and involuntary
MLD and Treated Effluent resettlement impacts are not
Elevated Reservoir (TEER), envisaged as the STP will be
Treated Effluent Storage constructed on vacant and unused
Reservoir (TESR) government land. STP-9.4 mid

capacity along with TEER/TESR
and will be constructed on a plot
adjacent to existing STP campus at
Ikran village, where sufficient vacant
land is available for the said work.
Revenue records of proposed STP
site are attached in Appendix 3.
Updated land records and land
mutation along with no-objection of
Nagar Nigam, Bharatpur will be
appended to the updated
resettlement plan.

2 Sewage Pumping Stations | None None Land acquisition and involuntary
(SPS)i.e., SPS-1 (0.81 mid resettlement impacts are not
in Zone 1) near Nai mandi, envisaged as the SPSs will be
gpﬁér‘)f'\iﬁi g:jkejeinnze:;g? constructed on the vacant,
RNFD bridge, SPS-3 of unproductlve, available land parcels
2 35 mld in Zone 4 near UIT which are under possession of
workshop scheme at deeg Urpan _Improverr?e_nt Trust (UIT). Np
road, near vaishali Objection Certificate of UIT is

attached in Appendix 4.

3 Sewer pumping main/rising None None Pumping/rising mains will be laid
main — 1.87 km of dia 250 within the ROW of roads under the
mm to 400 mm ownership of Nagar Nigam,

Bharatpur. No involuntary
resettlement impact is assessed
along the stretch of sewer pumping
mains, which will pass through
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S N | Name of the Components Permanent Temporary Remarks
Impact on Land Impact
Acquisition
and
Resettlement
vacant and unused government
RoWs.
4 | House service connections None None No involuntary resettlement impact
Nos. 6460 is envisaged.
5 | Sewer Networks: 81 km None Yes As per walk-through and socio-

sewer network including
11.6 km missing links and
06 km trenchless

economic survey, it is assessed that
21 road-side business owners with -
169 family members (vendors
operating businesses from mobile
carts and kiosks) are identified as
affected persons. After finalization
of exact alignment by DBO
contractor, joint re-confirmatory
survey will be conducted by the
officials of PIU, CMSC and
contractor to finalize the list of
affected persons likely to be
impacted due to civil works. The
draft resettlement plan will be
updated after detailed measurement
survey and finalization of detailed
design by the DBO contractor; a
100% re-confirmatory survey will be
done by the officials of PIU, CMSC
and contractor to ascertain the
actual number of affected persons.
Census and socioeconomic survey
will be undertaken, if any new areas
will be proposed by the DBO
contractor and same will be
reflected in the updated
resettlement plan.

Source: Transect walks and site observations of Bharatpur subproject area, December 2022

Table 6: Summary of Involuntary Resettlement Impacts

S.N. Details Number of Remarks
Affected Persons

1. Permanent land acquisition None The subproject does not entail acquisition
of private land, as all the subproject
components are proposed to be
constructed on vacant government plots,
not under any productive use.

2. Structure loss None Not anticipated

3. Permanent and significant None Not anticipated

livelihood impact (landowners)
4. Permanent loss of crops and None Not anticipated
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S.N.

Details

Number of
Affected Persons

Remarks

trees (owners and/or squatter
farming)

Permanent loss of livelihood

None

Not anticipated

Temporary loss of
access/disruption to livelihood

Yes
21 affected
households (169
family members)

As per socio-economic survey, 21
roadside business entities, (vendors
operating from mobile carts and kiosks)
will be impacted; estimated period of
disruption during pipe laying activities is
assessed to be for 14 days. In case the
period of disruption is greater than 14
days, the affected persons will be
compensated based on the actual
number of days of disruption. As per initial
design and layout, no structure loss or
relocation of kiosks will be required. As
pipelaying works will be executed through
the centre of the road, access issues may
be encountered by the road side vendors
operating from mobile carts and kiosk
owners. Out of 21 potential affected
persons (169 family members),19 are
vendors operating business from their
mobile carts and 02 are kiosk owners.

Potential temporary income
loss to employees in affected
shops/ businesses.®

None

Not anticipated.

Number of vulnerable affected
persons

Yes
05 vulnerable
households (39
family members)

Based on data from the socio-economic
survey, 24% (05 out of 21) of the affected
persons belong to vulnerable category.
Out of 05 vulnerable people, schedule
caste households comprise 03 numbers
(60%) and persons with disabilities
comprise 02 numbers (40%), None of the
affected vulnerable households are
landless.

Affected Indigenous People

None

No Indigenous Peoples groups or
communities have been identified in the
project areas. None among the 21
affected persons, is from scheduled tribe
community.

Source-Socio-economic survey, December 2022

B.

21.

Indigenous People

Indigenous People: Based on field visits and consultations conducted so far, no impacts

to indigenous peoples are anticipated under the project. None of the potentially affected persons
(temporary loss of livelihood) identified during the community consultations held at the time of
transect walk, belong to indigenous people groups or scheduled tribe communities. Socio-
economic survey of the affected persons also revealed that no person from scheduled tribe
community will be affected. As per ADB SPS, indigenous people safeguards are triggered if a

9 No employees of shop owners have been identified as per the sample survey of affected businesses.
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project directly or indirectly affects the dignity, human rights, livelihood systems, or culture of
indigenous peoples or affects the territories or natural or cultural resources that indigenous
peoples own, use, occupy, or claim as their ancestral domain; no such impacts are anticipated in
project area Bharatpur.’® Subproject city Bharatpur has 2.10% tribal population classified as
scheduled tribe; however, this population is scattered (does not stay in cohesive tribal
communities/tribal groups), is well assimilated in urban society and does not retain the defining
characteristics of scheduled tribes.'* Bharatpur does not fall in a scheduled area, and no
particularly vulnerable tribal groups are reported in project areas.'? Hence, in consideration of all
of the above, no Indigenous Peoples Plan is required for this project.

22. Gender Considerations and Impacts. Among the affected persons facing involuntary
resettlement impacts (temporary income loss) there is no female (female headed households).
During finalization of alignment, efforts will be made by the implementing agency to provide
access for continuation of livelihood activities by female business owners, if any. In case
temporary livelihood impacts cannot be avoided to such business owners, additional
compensation and assistances as per agreed resettlement framework will be disbursed to them,
over and above the replacement of lost income.

lll. SOCIO-ECONOMIC INFORMATION AND PROFILE

23. The following sections present the socio-economic profile of the households likely to be
affected by the proposed works. Based on inventory loss survey undertaken in December 2022,
21 road-side business entities (vendors operating from mobile carts and kiosk owners), 169
household members (female 80 and male 89), will potentially be affected under the subproject
temporarily. All the affected road-side business owners are male. The survey provides information
on socio-economic conditions of affected households. A wide range of data including, social
category, type of losses, type of occupation, sources of income, choice of resettlement etc. have
been collected. About 24% of affected persons belong to vulnerable category.'?

10 ADB SPS, 2009 uses the term indigenous peoples in a generic sense to refer to a distinct, vulnerable, social and
cultural group possessing the following characteristics: (i) self-identification as members of a distinct indigenous
cultural group and recognition of this identity by others; (ii) collective attachment to geographically distinct habitats
or ancestral territories in the project area and to the natural resources in these habitats or territories; (iii) customary
cultural, economic, social or political institutions that are separate from those of the dominant society and culture;
and (iv) a distinct language, often different from the official language of the country or region.

11 The Constitution of India defines scheduled tribes, as follows: “Scheduled tribes (scheduled tribes) are those
communities notified as such by the President of India under Article 342 of the Constitution. The first notification was
issued in 1950. The President considers characteristics like (i) tribes’ primitive traits; (ii) distinctive culture; (iii)
shyness with the public at large; (iv) geographical isolation; and (v) social and economic backwardness before
notifying them as a scheduled tribe.” A scheduled tribe will have one of these factors by the respective markers.

12 As per the Constitutional provision under Article 244 (1) of the Constitution of India, the ‘scheduled areas’ are defined
as “such areas as the President may by order declare to be scheduled areas”- as par paragraph 6(1) of the Fifth
Schedule of the Constitution. The specification of “Scheduled Areas” in relation to a State is by a notified order of the
President, after consultation with the State Government concerned. The same applies in the case of any alteration,
increase, decrease, incorporation of new areas, or rescinding any Orders relating to “Scheduled Areas”. Criteria for
declaring any area as a “Scheduled Area under the Fifth Schedule are: « Preponderance of tribal population, «
Compactness and reasonable size of the area, ¢« A viable administrative entity such as a district, block or taluk, and
. Economic backwardness  of the area as  compared to the neighboring areas.
Source:https://tribal.nic.in/declarationofSthSchedule.aspxXHTTPS://TRIBAL.NIC.IN/DIVISIONSFILES/CLM/SCHEDULEDAREAS.
PDF

13Vulnerable households comprise below poverty line households, female-headed households, households with out of
school/working children, disabled person-headed household, elderly headed household, landless household,
household with no legal title/tenure security, and schedule castes and scheduled tribe households.



https://tribal.nic.in/DivisionsFiles/clm/ScheduledAreas.pdf
https://tribal.nic.in/DivisionsFiles/clm/ScheduledAreas.pdf
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24. Occupation Profile: As per socio-economic survey, 14% of affected persons are
engaged in the sale of fruits and vegetables, 14% are engaged in selling tea, 48% are involved
in scrap sale-purchase business and 24% are engaged in other works i.e., flower selling, cobbler,
grocery, fancy and iron items, etc. Most of them carry out their business on movable structures
while few others have kiosks or use the earthen shoulders of roads.

Figure 12: Type of Occupation

Distribution of Affected Persons as per Type of
Business

= Scrap Dealer  * Fruitand Vegetable = Tea Others

Source-Socio-economic survey, December 2022
25. Income Profile: 38% of the households that are likely to be affected have income ranging
between %201-300 per day while 62% of the households have income of 2301-400 per day.
Average income of affected persons is X350 per day.

Figure 13: Daily Income Range of Affected Persons

Daily Income Range of Affected Persons

Source-Socio-economic survey, December 2022
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26. Caste Profile: Households likely to be affected as per social category have been
presented in Appendix 7. Affected persons belonging to general castes comprise of 62%, other
backward castes (OBC) comprise 24%, and scheduled caste comprise 14%. It can be noted that
general category constitutes the majority in the overall social profile.

Figure 14: Caste Profile

Caste Profile of Affected Persons

Source-Socio-economic survey, December 2022

Table 7: Summary of Resettlement Impacts and Socio-Economic Details*

Impact Quantity

1. Loss of land

Permanent land acquisition 0

Temporary land acquisition 0

2. Loss of structures

Residential 0

Commercial 0

3. Loss of livelihood

Permanent 0

4. Temporary

Temporary loss of land 0

Temporary loss of access/disruption to livelihood 21 - road-side business entities (vendors
operating from mobile carts and kiosk owners) -
169 family members

5. Vulnerability 05 households (-39 family members)

Female Headed Households (FHH) 0

Scheduled Caste 03

Schedule Tribe 0

Persons with disabilities 02
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Impact Quantity
BPL 0
Landless 0
Socio-economic Profile
2. Average income/day (shops) ¥ 350 day?® (Daily income ranges from % 200-
400/day)

Source: Transect walks and business surveys, December 2022.

*The estimated number of affected persons presented in the table is based on socio-economic survey and inventory
loss survey/ impact assessment for the entire subproject area where pipelines are proposed to be laid (both sides of
the road). After the final alignments are frozen, this estimated number is likely to come down as pipe will be laid on one
side of the road in most of the areas. The actual impacted persons and the compensation details will be updated and
reported in the subsequent semi-annual social monitoring report for approval of ADB.

IV. CONSULTATION PARTICIPATION AND DISCLOSURE
A. Public Consultation

27. This draft resettlement plan was prepared in consultation with stakeholders. The key
stakeholders consulted during resettlement plan preparation include (i) affected persons,
including vulnerable households; (ii) project beneficiaries (iii) elected representatives, community
leaders, and (iv) local government and relevant government agency representatives; and (v)
project staff, PMU, PIU, and consultants. Meetings and individual interviews were held involving
stakeholders particularly, potentially temporarily affected persons; and transect walks, survey and
interviews were conducted to determine the potential impacts of the subproject. During meeting
the stakeholders were briefed about the technical details of project and project implementation
cycle; project benefits as well as adverse impacts envisaged during construction; environmental
and social safeguards, gender inclusion, community participation aspects built into the project etc.
The issues like, extent of the project and development components, benefits of project, traffic
disruptions and impacts on livelihood were discussed in details with the stakeholders. The
potentially affected persons were informed that appropriate measures will be undertaken during
construction to minimize impacts including scheduling of activities and reducing construction
activities during the rush hour. It was also informed that, if despite mitigation measures, there
were any temporary impacts on livelihood; those would be compensated in accordance with the
agreed entitlement matrix. A total of 111 persons (102 males, 09 females) were consulted.

14Government of Rajasthan has in recent times been using indicators of National Food Security Act (NFSA, 2013) for
estimation of poverty in the state. State has set criteria for inclusion and exclusion in BPL list. For urban areas, BPL
inclusion criteria requires a family to qualify under any of these- BPL families already identified under 2003 urban
BPL census, all state BPL families, Antyodaya and Annapurna beneficiaries, families not included in preceding
category but are beneficiary under schemes (7 schemes are mentioned) such as chief minister senior citizen yojana,
Indira Gandhi national old age pension scheme, Indira Gandhi widow pension schemes and other listed national/state
social assistance schemes or if they are surveyed families from slums, rag pickers, registered construction labour,
rickshaw pullers, vendors and others (13 such groups are identified). A family is excluded if it fails under any of the
7 exclusion parameters that include- income tax payee in the family, family member in government/semi government
employment, other asset-based parameters such as four-wheeler pwnership (unless it constitutes source of
livelihood), house ownership (of specified built and size).

Source: HTTPS://NITI.GOV.IN/WRITEREADDATA/FILES/RAJASTHAN.PDF.
During survey, respondents were inquired about their officially recognized poverty status (BPL or APL). This
information is reflected in the table 5, above.

15 Total income per day of Surveyed affected persons (21 no) comes to 102900 and accordingly an average of ¥ 350
per day has been arrived. The average income arrived ¥350 appr, is much above the current minimum wage (3259
per day for unskilled labour, 2271 per day for semi-skilled and ¥283 per for skilled labour) notified by government of
Rajasthan. Refer Appendix 10.
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Additional consultations will be conducted during further project preparation and will be continued
throughout the project implementation. Further consultations will also include focus group
discussions (FGDs) and structured census surveys before project implementation. Details of
consultation are attached in Appendix 11. City level committee meeting was held on 24.07.2021
under the chairmanship of District Collector and the proposed wastewater scheme of Bharatpur
town was discussed. In addition, stakeholder meeting with Nagar Nigam officials and ward
councilors was also held on 18.01.2023 in the meeting hall of Nagar Nigam, Bharatpur; views and
perception of councilors were captured. Minutes of meeting, photographs and attendance sheet
are attached in Appendix 12. Leaflets were also distributed to the households to make them
aware about the works and the advantages of the project. A copy of the leaflet is attached in
Appendix 13.

B. Information Disclosure

28. This draft and the updated resettlement plan will be duly uploaded in ADB and local
government’'s websites. During subproject implementation, construction schedules will be
informed to all residents (including affected persons) prior to the commencement of pipe laying,
through signboards. The signboards will be in local language and will include at minimum: (i)
section to be affected, (ii) start and end dates, (iii) information on traffic rerouting if any, and (iv)
contact information for sharing opinions/questions/grievances.

29. During information disclosure and consultation, it was communicated that on finalisation
of detailed design, detailed measurement and census survey will be conducted for assessment
of impacts on all the roads through which the sewer pipelines will be routed and the actual number
of affected persons will be ascertained.

30. During updated resettlement plan preparation, PMU/PIU and CMSC will ensure to issue
public notices declaring the cut-off date. For the purpose of temporary impacts, the start date of
census surveys based on DMS will be considered as cut-off date. Cut-off-date for temporary
impacts will be communicated to affected persons. Consultation and disclosure of entitlements
and compensation to affected persons will be further reiterated during DMS and survey at final
design stage. Information related to cut-off-date and census survey will also be communicated
and written information will be shared with the local Town Vending Committee (TVC). Such
information sharing will facilitate affected persons to have access to list in their area and resolve
issues around any duplication, missing/absentee person from the list. This will help in
identification of affected persons specifically those moving into a new area during project planning
and implementation phase. Information related to project and entitlements, cut-off-date, grievance
redress mechanism will be disclosed to community and affected population in local language
(Hindi). The list of affected vendors, hawkers identified during census survey will also be shared
and displayed at the office of the TVC along with mention of cut-off-date, so that affected persons
gather information from TVC and any absentee vendor can be intimated. Resettlement plan/
information, education and communication (IEC) materials will be translated in Hindi and will be
disclosed/discussed with affected persons (APs) and beneficiaries, including those who are
unable to read, in Hindi and/or their local dialect.

C. Continued Consultation and Participation

31. Consultation and disclosure is a continuous process since from the beginning of the
project. Information dissemination is being carried out throughout project circle. The PMU, with
the support of CAPPC, will design and conduct a public awareness campaign which shall target
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all citizens during project implementation. A consultation and participation consultant will be
mobilized for preparation and implementation of community awareness activities.

V. GRIEVANCE REDRESS MECHANISM

32. A project-specific, three-tier grievance redress mechanism (GRM) covers both
environment and social issues. The GRM will be established to receive, evaluate, and facilitate
the resolution of affected persons’ concerns, complaints, and grievances about the social and
environmental performance at project level. The GRM will aim to provide a time-bound and
transparent mechanism to voice and resolve social and environmental concerns related to the
project. Assessment of the GRM designed and implemented for Rajasthan Urban Sector
Development Program (RUSDP)!® shows that the system was effective in timely resolution of
grievances in a transparent manner.t” The multichannel, project-specific, three-tier GRM is
functional at RUSDP, hence the design of GRM for RSTDSP takes into account the proposed
institutional structure for RSTDSP and the positive features and learnings from the previous
GRM.18

33. Common GRM. A common GRM will be in place for social, environmental, or any other
grievances related to the project. The implementation of the resettlement plan will follow the GRM
described below. The GRM will provide an accessible and trusted platform for receiving and
facilitating resolution of affected persons’ grievances related to the project.

34. Public awareness campaigns within the entire municipal area will ensure that awareness
on grievance redress procedures is generated. The nodal officer- safeguards and gender
supported by ASO at zonal level, will oversee the conduct of subproject coverage area-based
awareness campaigns by the town-level safeguards and safety officers, through the CAPPC. The
awareness campaigns will ensure that poor and vulnerable households are made aware of
grievance redress procedures and entittements. Contractors will provide pamphlets to
communities prior to start of works and billboards during construction. The pamphlets and
billboards will include relevant environmental and social safeguards, GRM information, and
contact details of key personnel from PIU and contractors.

16 The procedures followed for grievance redress during implementation of RUSDP Phase Ill included the project GRM
and the pilot GRM software application (Smart Check) in Pali, the Sampark portal of Government of Rajasthan, and
the Chief Minister’s helpline. Complaints received through various channels were mostly minor and pertained to
damage to existing water supply pipelines and disruption of water supply during construction, delays in road
restoration, and pending new connections. Complaints related to damage to private property (compound walls/steps,
etc.) were less in number. The grievances were mostly possible to resolve in coordination with the contractors.
Complaints received were immediately referred by the CAPC/PMDSC supervision staff to the PIU Nodal officer
(safeguards) and concerned engineer at PIU, who advised them on further action. Follow up with the contractor on
complaint resolution was undertaken by PIU Nodal officer CAPC and PMDSC and final feedback sought from
complainant upon resolution. Complaints requiring inter-departmental coordination were referred to the PMU for
resolution, and feedback provided to complainant. The PMU kept regular track of grievances through WhatsApp and
email alerts, ensuring registration and follow-up until resolution.
Town-level grievance registration data indicates that a large number of grievances were registered, pointing to the
effectiveness of the multi-channel GRM. No major grievance was received for RUSDP Phase Ill. The GRM helped
smoothen the process of project implementation, hence the proposed architecture for the RSTDSP GRM remains
similar, with some refinement, taking into account the changes in institutional setup proposed for project
implementation.
18Continued logistics support at field level will be key to successful management of grievance redress under RSTDSP.
The target date for establishment of the first level (PIU level) and second level (Zonal level) of GRM is before loan
negotiation.

1

]
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35. Affected persons will have the flexibility of conveying grievances/suggestions by dropping
grievance redress/suggestion forms (See Appendix 14 for template of grievance registration
form. Form will be made available in local dialect) in complaint/suggestion boxes that will be
installed by project PIUs or by e-mail, by post, or by writing in a complaints register in ULB
offices/complaints register at contractor’'s work site!® or by sending a WhatsApp message to the
PIU?° or by dialling the phone number of town level PIU/CAPPC or by dialling a toll-free number.?!
Any aggrieved person can also avail the facilities of online grievance monitoring system
‘Rajasthan Sampark’ portal to register their grievances which is a parallel mechanism of grievance
registration, in addition to the project GRM.??2 Careful documentation of the name of the
complainant, date of receipt of the complaint, address/contact details of the person, location of
the problem area, and how the problem was resolved will be undertaken and feedback provided
to the complainant on action/decision taken. The SSO of town/city level PIU will have the overall
responsibility for timely grievance redressal on environmental and social safeguards issues and
for registration of grievances, related disclosure, with the assistance of project consultants. In
case of grievances that are immediate and urgent in the perception of the complainant, the
contractor, and officials of PIU with assistance from CMSC and CAPPC on-site will provide the
most easily accessible or first level of contact for quick resolution of grievances. Contact numbers
and names of the concerned PIU safeguard and safety officer, contractors, CAPPC and CMSC
personal will be posted at all construction sites at visible locations.

(1) 1st level grievance. The contractors, PIU executive engineer /assistant engineer
designated as SSO (social and environment), CMSC (safeguard staff) and CAPPC
can immediately resolve issues on-site, in consultation with each other and will be
required to do so within 7 days of receipt of a complaint/grievance. If required, city
level monitoring committee (CLMC)?® will be involved in resolution of grievances at
the 1st level;?*

(i) 2nd level grievance. All grievances that cannot be redressed within 7 days at
field/PIU level will be brought to the notice of Zonal PIU headed by Additional Chief
Engineer (ACE). The ACE at zonal PIU will resolve the grievance within 7 days of
receipt of compliant/grievance in discussion with the assistant safeguard officer
(ASO), field level PIU, CMSC, CAPPC and the contractor;®

(iii) 3rd level grievance. All the grievances that are not addressed by Zonal PIU within
7 days of receipt will be brought to the notice of the PMU. Depending on the nature
of grievance, the Project Officer (Social/Environment) at PMU will resolve the

19 RUSDP piloted an online application based live GRM counter for resolution of public grievances over and above the
usual process of grievance registration and redressal. This app based GRM - “RUIDP Smart Check” is available at
Google play store (free of cost) and is operational. The RUIDP Smart Check “app” was launched in Pali town in July
2017 and is proposed to be scaled up in RSTDSP project towns. For persons without access to the application, the
traditional channels will continue to be available.

20 It is suggested for each PIU to have a dedicated WhatsApp group for registration of grievances and receipt of quick
feedback, to be followed by more formal communication.

21 Project contractors in all project towns will have a toll-free number with specific working hours for registration of
grievances related to RSTDSP.

22 HTTP://WWW.SAMPARK.RAJASTHAN.GOV.IN/RAISAMWELCOME.ASPX

28 The CLMC has been formed at the town/city level for planning and monitoring of work, resolve issues related to
departmental coordination etc. It is headed by Commissioner/Executive Officer ULB (Chairman) and city engineer of
public health engineering department (PHED), public works department (PWD) and head of PIU acting as Member
Secretary.

24 In case the complainant is a vendor, the 15t level grievance redress committee will make effort to resolve the concern
at this level, in his/her presence.

25 In case the complainant is a vendor, and the grievance is not resolved at the 15 level, the issue will be brought up to
2" level grievance redress committee. The 2" level grievance committee, if required, may invite a representative
from the local Town Vendor Committee to resolve the matter.
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grievance within 15 days of receipt of grievance with necessary coordination of
Zonal PIU and CMSC and guidance/instruction of additional project director (APD-
PMU);

(iv) Grievances not redressed through this process within/at the project level within
stipulated time period will be referred to the CLC/grievance redress committee
(GRC), which has been set up.?® In its role as a GRC, the CLC will meet whenever
there is an urgent, pending grievance. Other grievances can be discussed during
its regular meetings. Zonal PIU will inform the CLC regarding any grievances that
required to be resolved urgently. The GRC will resolve the grievance within 15
days of receiving the complaint. In case of any indigenous peoples impacts in
subprojects, the CLC/GRC must have representation of the affected indigenous
people community, the chief of the tribe or a member of the tribal council as
traditional arbitrator (to ensure that traditional grievance redress systems are
integrated) and an NGO working with indigenous people groups.

36. The multi-tier GRM for the project is outlined below (Figure 15), each tier having time-
bound schedules and with responsible persons identified to address grievances and seek
appropriate persons' advice at each stage, as required. The GRC will continue to function
throughout the project duration.

26 City Level Committee (CLC)/grievance redress committees (GRCs) has been constituted for each town/city under
the Chairmanship of District Collector to provide overall subproject guidance and “to sort out issues and remove
hindrances, if any”. CLC formed at city-level/district level with members composed of: District Collector as
Chairperson and following as members: ULB Commissioner/Mayor/Chairman; Deputy Mayor/Vice Chairman ULB;
Chairman / Secretary Urban Improvement Trust (UIT); Head of Zonallfield level PIU as Member Secretary; one
representative each from relevant government departments as appropriate (PWD/PHED/Town Planning Department
etc.). All CLCs in their role as GRCs will have at least one-woman member/chairperson. In addition, for project-
related grievances, representatives of affected persons, community-based organizations (CBOs), and eminent
citizens will be invited as observers in GRC meetings. The concerned Member of Parliament (MP) and Member of
Legislative Assembly are also part of the CLC.
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Figure 15: Grievance Redress Mechanism-RSTDSP

Affected Project Level GRM

= person Yes
(maximum 7 days) Grievance

redressed and
record keeping

v

Yes
(maximum 7 days)
. Grievance
gré”lv‘le‘:t'le"el i | redressed and
record keeping
Not Yes
addressed (maximum 15 days) Grievance
»| redressed and
record keeping
CLC/GRC
Not
addressed

Court of Law

V~

Note: APD = additional project director, ASO = assistant safeguards officer, CAPPC = community awareness and public
participation consultant, CMSC = construction management and supervision consultants, CLC = city level committee,
CLMC = city level monitoring committee, GRC = grievance redress committee, PIU = project implementation unit, PMU
= program management unit, PMCBC = project management and capacity building consultant.

37. The project GRM, notwithstanding, an aggrieved person shall have access to the
country's legal system at any stage and accessing the country's legal system can run parallel to
accessing the GRM and is not dependent on the negative outcome of the GRM. In case of
grievance related to land acquisition, resettlement and rehabilitation, the affected persons will
have to approach a legal body/court specially proposed under the RFCTLARRA, 2013.%"

38. People who are, or may in the future be, adversely affected by the project may submit
complaints to ADB’s Accountability Mechanism. The Accountability Mechanism provides an
independent forum and process whereby people adversely affected by ADB-assisted projects can
voice, and seek a resolution of their problems, as well as report alleged violations of ADB’s
operational policies and procedures. Before submitting a complaint to the Accountability
Mechanism, affected people should make an effort in good faith to solve their problems by working
with the concerned ADB operations department. Only after doing that, and if they are still
dissatisfied, should they approach the Accountability Mechanism.?®

39. Record-keeping. The PIU, Bharatpur town will keep records of grievances received,
including contact details of complainant, date the complaint was received, nature of grievance,

27 The Authority admits grievance only with reference to the Land Acquisition and R&R issues under the RFCTLARRA,
2013.
28 Accountability Mechanism. http://www.adb.org/Accountability-Mechanism/default.asp.
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agreed corrective actions and the date these were affected and final outcome. The number of
grievances recorded and resolved, and the outcomes will be displayed/disclosed in the PMU
office, PIU offices, and on the web, as well as reported in monitoring reports submitted to ADB on
a semi-annual basis.

40. Periodic review and documentation of lessons learned. The PMU project officers
(Social and Environment) will periodically review the functioning of the GRM in each town and
record information on the effectiveness of the mechanism, especially on the project’s ability to
prevent and address grievances.

41. Costs. All costs involved in resolving the complaints (meetings, consultations,
communication and reporting/information dissemination) will be borne by the concerned PIU at
town level while costs related to escalated grievances will be met by the PMU. Cost estimates for
grievance redress are included in resettlement cost estimates.

VI. POLICY AND LEGAL FRAMEWORK
42. The policy framework and entitlements for the RSTDSP are based on:

(1) The Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act (RFCTLARRA), 2013;2°

(i) ADB’s Safeguard Policy Statement (SPS), 2009. The salient features of
Government and ADB polices are summarized below. The involuntary
resettlement principles and procedures to be followed for social safeguards under
RSTDSP are detailed out in the resettlement framework document and project
implementation shall be carried out in its full compliance; And

(iii) The Street Vendors (Protection of Livelihood and Regulation of Street Vending)
Act, 2014 and the Rajasthan Street Vendors (Protection of Livelihood and
Regulation of Street Vending) Rules, 2016

43. The key involuntary resettlement principles of the ADB Safeguards Policy Statement
(2009) are:

® Screen the project early on to identify past, present, and future involuntary
resettlement impacts and risks. Determine the scope of resettlement planning
through a survey and/or census of displaced persons, including a gender analysis,
specifically related to resettlement impacts and risks;

(ii) Carry out meaningful consultations with affected persons, host communities, and
concerned nongovernment organizations. Inform all displaced persons of their
entittements and resettlement options. Ensure their participation in planning,
implementation, and monitoring and evaluation of resettlement programs. Pay
particular attention to the needs of vulnerable groups, especially those below the
poverty line, the landless, the elderly, women and children, and Indigenous
Peoples, and those without legal title to land, and ensure their participation in
consultations. Establish a grievance redress mechanism to receive and facilitate
resolution of the affected persons’ concerns. Support the social and cultural
institutions of displaced persons and their host population. Where involuntary

2% Ministry of Law and Justice. The Act has received the assent of the President on the 26 September 2013.
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(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

resettlement impacts and risks are highly complex and sensitive, compensation
and resettlement decisions should be preceded by a social preparation phase;
Improve, or at least restore, the livelihoods of all displaced persons through (i)
land-based resettlement strategies when affected livelihoods are land based
where possible or cash compensation at replacement value for land when the loss
of land does not undermine livelihoods, (i) prompt replacement of assets with
access to assets of equal or higher value, (iii) prompt compensation at full
replacement cost for assets that cannot be restored, and (iv) additional revenues
and services through benefit sharing schemes where possible;

Provide physically and economically displaced persons with needed assistance,
including the following: (i) if there is relocation, secured tenure to relocation land,
better housing at resettlement sites with comparable access to employment and
production opportunities, integration of resettled persons economically and socially
into their host communities, and extension of project benefits to host communities;
(i) transitional support and development assistance, such as land development,
credit facilities, training, or employment opportunities; and (iii) civic infrastructure
and community services, as required;

Improve the standards of living of the displaced poor and other vulnerable groups,
including women, to at least national minimum standards. In rural areas provide
them with legal and affordable access to land and resources, and in urban areas
provide them with appropriate income sources and legal and affordable access to
adequate housing;

Develop procedures in a transparent, consistent, and equitable manner if land
acquisition is through negotiated settlement to ensure that those people who enter
into negotiated settlements will maintain the same or better income and livelihood
status;

Ensure that displaced persons without titles to land or any recognizable legal rights
to land are eligible for resettlement assistance and compensation for loss of non-
land assets;

Prepare a resettlement plan elaborating on displaced persons’ entitlements, the
income and livelihood restoration strategy, institutional arrangements, monitoring
and reporting framework, budget, and time-bound implementation schedule;
Disclose a draft resettlement plan, including documentation of the consultation
process in a timely manner, before project appraisal, in an accessible place and a
form and language(s) understandable to affected persons and other stakeholders.
Disclose the final resettlement plan and its updates to affected persons and other
stakeholders;

Conceive and execute involuntary resettlement as part of a development project
or program. Include the full costs of resettlement in the presentation of project’s
costs and benefits. For a project with significant involuntary resettlement impacts,
consider implementing the involuntary resettlement component of the project as a
stand-alone operation;

Pay compensation and provide other resettlement entitlements before physical or
economic displacement. Implement the resettlement plan under close supervision
throughout project implementation;

Monitor and assess resettlement outcomes, their impacts on the standards of living
of displaced persons, and whether the objectives of the resettlement plan have
been achieved by taking into account the baseline conditions and the results of
resettlement monitoring. Disclose monitoring reports.
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44, The Street Vendors (Protection of Livelihood and Regulation of Street Vending) Act,
2014. The Street Vendors (Protection of Livelihood and Regulation of Street Vending) Act, 2014
came into force on 5 March 2014 and seeks to protect the livelihoods of street vendors while
regulating street vending. The Act recognizes street vendors of different types including mobile
(moving) vendors, stationary (vending from a particular place), natural markets (spaces where
buyers and sellers traditionally congregate), vendors with temporary built-up structures, hawkers,
peddlers and squatters. It provides for regulation of street vendors, defines the rights and duties
of street vendors and requires definition of designated vending zones, issue of certificates of
vending and identity cards to street vendors, and proposes vending fees and maintenance
charges. Under the Act, each state government is required to define the public purpose for which
a street vendor may be evicted and the manner of relocation, manner of giving notice, and
provides for a dispute resolution mechanism. As per the Act, planning and regulation of street
vending is to be undertaken at town level by the Town Vending Committee. The Act also provides
for social audit of the activities of the Town Vending Committee.

45, The Rajasthan Street Vendors (Protection of Livelihood and Regulation of Street
Vending) Rules, 2016. In exercise of power conferred to state under Section 36 of the central
act, the state government has framed rules for implementation of the Act in the state. The State
rules outlines the following:

0] The State Government shall constitute a Town Vending Committee (TVC) for every
local authority [Section 3 (1)]. In the election for representative of street vendors if
due representation of the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, minorities and persons with disabilities is not found, the State
Government shall nominate one additional member from amongst such categories
in the Town Vending Committee [ Section 3 (6)].

(i) Every street vendor, identified under the survey carried out under sub-section (1)
of Section 3 of the Act. who has completed the age of eighteen years may be
issued a certificate of vending by the Town Vending Committee. [Section 8 (1)]

(iii) The Town Vending Committee at its office shall maintain all necessary records as
are required to be maintained by it under the Act and these rules and also a soft
copy duly updated into its computer system. All records relating to allotment of
space to street vendors shall be preserved at least for five years and beyond that
till the period of currency of their licenses and for such further period in cases where
any litigation with regard to any place is pending. All records including maps, road
plans showing existing site of street vending shall be a permanent record of Town
Vending Committee. (Section 7)

(iv) The Town Vending Committee shall take final decision about vending zones along
with their holding capacity as worked out by the local authority. TVC shall be
responsible for issuing, withholding, suspending and cancelling of the vending
certificate. [Section 14 (1)]

(v) The State Government shall constitute a Grievance Redressal and Dispute
Resolution Committee at each divisional headquarters. (Section 15)

(vi) Any street vendor having grievance for any matter under the Act, except those
matters as are specified in Section 11 of the Act, may file an application in writing.
(Section 16).

1. Comparison of Government and ADB Policy

46. The RFCTLARR Act, 2013 represents a significant milestone in the development of a
systematic approach to address land acquisition, rehabilitation and resettlement collectively in
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India. RFCTLARRA, 2013 has also laid down similar principles like ADB’s SPS, 2009 and focus
on avoiding or minimizing involuntary impacts, if not restoring and enhancing the quality of life of
affected families irrespective of title to the land. Table 8 presents a comparison of the Government
of India policies (RFCTLARRA, 2013, the Street Vendors (Protection of Livelihood and Regulation
of Street Vending) Act, 2014 and the Rajasthan Street Vendors (Protection of Livelihood and
Regulation of Street Vending) Rules, 2016), the state policies vis-a-vis ADB’s SPS, 2009, and
identifies gaps and gap filling measures.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No | Resettlemen Statement and Transparency in Land Livelihood and Regulation of
t Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
1 Screen project | Screen the project to | Section 4 (l) it is obligatory for | There is no specific | No gap in conduct of social impact
identify past, present and | the appropriate Government | requirement for screening | analysis between RFCTLARRA and
future involuntary | that intend to acquire land for a | mentioned in the central Act or | SPS.

resettlement impacts and
risks.

Conduct survey and/or
census of displaced
persons, including a
gender analysis,
specifically  related to
resettlement.

public purpose to carry out a
Social Impact Assessment
study in consultation with
concerned Panchayat,
Municipality  or  Municipal
Corporation, as the case
maybe, at village level or ward
level in the affected area. The
Social Impact Assessment
study report shall Be made
available to the public in the
manner  prescribed  under
section 6.

State Rules.

However, under sub-section (1)
of Section 3 of the central Act it
is mentioned that Town
Vending Committee (TVC) will
carry out a survey in every
urban local body (ULB) area for
identifying every street vendor;
and those who have completed
the age of eighteen years (18)
may be issued a certificate of
vending by the TVC.

The TVC shall maintain all
necessary records of street
vendors including maps, road
plans showing existing site of
street vending shall be a
permanent record of TVC.
(Section 7 of State Rules)

TVC shall take final decision
about vending zones along with
their holding capacity as
worked out by the local
authority.

Gap in screening past, present and
future involuntary resettlement
impacts and risks. The project will
undertake  screening of  all
subprojects using the ADB
involuntary resettlement checklist,
to identify past, present and future
involuntary resettlement impacts
and risks.
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least restore,
the livelihoods

of all
displaced, and
payment at

replacement
cost.

livelihoods of all
Displaced persons through:
(i) land-based resettlement
strategies;

(ii) prompt replacement of
assets with access to
assets of equal or higher
value, (iii) prompt
compensation at full

having determined the market
value of the land to be
acquired shall calculate the
total amount of compensation
to be paid to the landowner
(whose land has been
acquired) by including all
assets attached to the land.

related to restoration or
improvement of livelihoods
mentioned.

S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No | Resettlemen Statement and Transparency in Land Livelihood and Regulation of
t Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
2 Consult Carryout consultations with | Whenever a Social Impact | Section 20 under the central No gap between SPS and
stakeholders displaced persons, host | Assessment is required to be | Act 2014, outlines provision of | RFCTLARRA.
and establish | communities and | prepared under section 4, the | redressal of grievances or
grievance concerned NGOs. appropriate Government shall | resolution of disputes of street | Gap in establishing a project-level
redress ] ensure that a public hearing is | vendors. GRM for projects that do not have
mechanism Informally displaced held at the affected area, after | Section 15 and 16, of the State | significant resettlement impacts.
(GRM) persons of their | giving adequate publicity about | rules 2016 outlines grievance
entilements and | the date, time and venue for | redressal mechanism. The Project will establish project-
resettlement options. the public hearing, to ascertain level GRM.
the views of the affected
families to be recorded and
included in the social impact
assessment report. The Land
Acquisition Rehabilitation
and Resettlement
Authority shall be established
in each state by the concerned
state government to
hear disputes arising out of
projects where land acquisition
has been initiated by the state
government or its agencies.
3 Improve or at| Improve or restore the | The Deputy Commissioner | No specific requirement No gap between SPS and

RFCTLARRA.

Assets to be
compensated at
replacement cost without
depreciation
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No | Resettlemen Statement and Transparency in Land Livelihood and Regulation of
t Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
replacement cost for assets
that cannot be restored,
and (iv) additional
revenues and services
through benefit sharing
schemes where possible.
4 Assistance for | Provide physically and | Schedule |, provides market | No specific rules mentioned. No gap Dbetween SPS and
displaced economically displaced | value of the land and value of RFCTLARRA.
persons persons  with  needed | the assets attached to land. Entitlement Matrix outlines
assistance Schedule Il provides compensation and assistance for
resettlement and rehabilitation Affected persons.
package for landowners and for
livelihood losers including
landless and special provisions
for Scheduled Tribes.
5 Improve Improve the standards of | Special provisions are provided | No specific measures for| No gap between SPS and
standard of | living of the displaced poor | for vulnerable groups. vulnerable groups mentioned. RFCTLARRA.
living of | and  other  vulnerable Entitlement Matrix outlines
displaced groups, especially those assistance for vulnerable groups, as
vulnerable below the poverty line, the defined by ADB policy.
groups landless, the elderly,
women, children,

indigenous peoples, and
those without title to land, to

at least
national minimum
standards.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No | Resettlemen Statement and Transparency in Land Livelihood and Regulation of
t Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
6 Negotiated Develop procedures in a | Section 46 of RFCTLARR Act, | Not applicable. To ensure a fair and transparent
settlement transparent, consistent, | 2013 permits direct purchase of process, an independent third-party
and equitable manner if | land and undertaking direct will be required to certify whether the
land acquisition is through | negotiation with the landowner. process of negotiated settlement
negotiated settlement to was undertaken without coercion,
ensure that those people in a transparent,
who enter into negotiated consistent and equitable manner.
settlements will maintain
the same or better income
and livelihoods status
7 Compensation | Ensure  that displaced | Schedule Il provides benefits to | No specific provisions. Entitlement matrix outlines
for non- persons without titles to | families whose livelihood is compensation and assistance for
titteholders land or any recognizable | primarily dependent on land non- titleholders, including
legal rights to land are | acquired squatters, encroachers  and
eligible for resettlement sharecroppers.
assistance and

compensation for loss of
non-land assets. In the
rural area, provide them
with access to resources. In
the urban area, provide
them with access to
housing.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No | Resettlemen Statement and Transparency in Land Livelihood and Regulation of
t Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
8 Prepare Prepare a resettlement Preparation of No specific rules mentioned. No gap between SPS and
resettlement plan/indigenous peoples Rehabilitation and RFCTLARRA.
plan plan  on displaced Resettlement Scheme resettlement plan will be prepared
persons’ entitlements, the | including timeline for for subprojects with impact.
income and livelihood implementation. Section: 16.
restoration  strategy, (1) and (2). Separate
institutional arrangements, | development plans to be
monitoring and reporting prepared. Section 41.
framework, budget, and
time-bound implementation
schedule.
9 Disclose Disclose a draft | Under clause 18, the | No specific rules mentioned. No gap Dbetween SPS and
Resettlement Resettlement plan, | Commissioner shall cause the RFCTLARRA. The resettlement
Plan including documentation of | approved Rehabilitation framework and resettlement plans
the consultation processing and will be disclosed to affected
a timely manner, before | Resettlement Scheme to be persons.
project appraisal, in an| made available in the local
accessible place and a | language to the Panchayat,
form and language(s) | Municipality — or  Municipal
understandable to Corporation. As the case
displaced persons and | maybe, and the offices of the
other stakeholders. | district collector the Sub-
Disclose the final | Divisional Magistrate and the
resettlement plan and its | Taluka, and shall be published
updates to  displaced | in the affected areas, in such
persons and other | manner as may be prescribed
stakeholders and uploaded on the website of
the
appropriate government.
10 | Cost of Include the full costs of | Section 16. (I) Upon the | No specific rules mentioned. No gap between SPS and
resettlement measures proposed in the | publication of the preliminary RFCTLARRA.

resettlement plan and

Notification under sub- section
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Involuntary
Resettlemen
t Policy
Principle

ADB Safeguard Policy
Statement

Right to Fair Compensation
and Transparency in Land
Acquisition, Rehabilitation
and
Resettlement Act, 2013

Street Vendors (Protection of
Livelihood and Regulation of
Street Vending) Act, 2014, and
Rajasthan Street Vendors
(Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016

Measures to bridge gaps

indigenous peoples plan as
part of project's costs and
benefits. For a project with

significant involuntary
resettlement impacts,
consider implementing
the involuntary

resettlement component of
the project as a stand-alone
operation.

(/) of section Il by the Collector,

the Administrator for
Rehabilitation and

Resettlement  shall conduct
a survey and undertake a
census of the affected families,
in such manner and within such
time as may be Prescribed,
which shall include:(a)
particulars of lands and
immovable properties being

acquired of each affected
family;(b) livelihoods lost in
respect of land losers and

landless whose livelihoods are
primarily dependent on the
lands being acquired;(c) a list
of public utilities and
government buildings which
are affected or likely to be
affected, where resettlement of
affected families is involved;(d)
details of the amenities and
infrastructural facilities which
are affected or likely to be
affected, where resettlement of
affected families is involved,;
and(e) details of any common

property

Cost of resettlement will be covered

by the executive agency.
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S. Involuntary ADB Safeguard Policy Right to Fair Compensation | Street Vendors (Protection of Measures to bridge gaps
No | Resettlemen Statement and Transparency in Land Livelihood and Regulation of
t Policy Acquisition, Rehabilitation |Street Vending) Act, 2014, and
Principle and Rajasthan Street Vendors
Resettlement Act, 2013 (Protection of Livelihood and
Regulation of Street Vending)
Rules, 2016
11 | Taking over | Pay compensation and | 38 (I) The Collector shall take | No specific rules mentioned. No gap between SPS and
possession provide other resettlement | possession of Land after RFCTLARRA.
before entitlements before | ensuring that full payment of
payment of | physical or economic | compensation as well as
compensation | displacement Implement | rehabilitation and resettlement
the resettlement plan under | entittements are paid or
close supervision | tendered to the entitled
throughout project | persons within a period of three
implementation. months for the compensation
and a period of six months for
the  monetary part  of
rehabilitation and resettlement
entittements  listed in the
Second Schedule commencing
from the date of the award
made
Under section 30.

12 | Monitoring Monitor and assess | 48 (I) The Central Government | No specific rules mentioned. RFCTLARRA does not specify the
resettlement outcomes, may, whenever frequency of monitoring. The project
their impacts on the | necessary for national or inter- will prepare monitoring reports
standards of living of | state projects, constitute a semi-annually as per SPS.

displaced persons, and
whether the objectives of
the resettlement plan have
been achieved by taking
into account the baseline
conditions and the results
of resettlement monitoring.
Disclose monitoring
reports.

national monitoring committee
for reviewing and monitoring
the implementation of
Rehabilitation and resettlement
schemes or plans under this
Act.

ADB = Asian Development Bank, GRM = grievance redress mechanism, NGO = nongovernment organization, RFCTLARRA = Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, SPS = Safeguard Policy Statement
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47. Core involuntary resettlement principles for the RSTDSP to be followed for each
subproject are:

0] land acquisition, and other involuntary resettlement impacts will be avoided or
minimized exploring all viable alternative subproject designs;

(i) adverse impacts to indigenous peoples’ dignity, human rights, livelihood systems
and culture as well as to the natural and cultural resources of indigenous peoples
will be avoided;

(iii) where unavoidable, time-bound resettlement plans (RPs)/ resettlement and
indigenous people plan (RIPPs)/Indigenous Peoples Plan (IPPs) will be prepared
and affected persons will be assisted in improving or at least regaining their pre-
program standard of living;

(iv) full information and close consultations with affected persons including
consultation with affected persons on compensation, disclosure of resettlement
information to affected persons, and participation of affected persons in planning
and implementing subprojects will be ensured;

(v) vulnerable groups will be provided special assistance; beneficial impacts to
indigenous peoples will be ensured through special measures identified in the
IPP/RIPP, if any.

(vi) payment of compensation to affected persons including non-titleholders (e.qg.,
informal dwellers/squatters, and encroachers) for acquired assets at replacement
rates;

(vi)  payment of compensation and resettlement assistance prior to the contractor
taking physical acquisition of the land and prior to the commencement of any
construction activities;

(viii)  provision of income restoration and rehabilitation; and

(ix) establishment of appropriate grievance redress mechanisms.

VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS
A. Types of Losses and Affected Person (AP) Category

48. The anticipated types of losses due to the proposed subproject components under
RSTDSP comprise (i) potential temporary income loss to kiosk; and (ii) impacts to vulnerable
persons (from amongst the temporarily affected persons).

49, According to ADB SPS, 2009 in the context of involuntary resettlement vis-a-vis economic
impacts, the affected persons (APs) are those who are economically displaced (loss of productive
land, structures, assets, access to assets, income sources, or means of livelihood). The absence
of formal and legal title to the land does not bar the affected person from receipt of compensation
and resettlement assistance from the project. Vulnerable affected persons are eligible for
additional compensation and assistance and are to be accorded priority in employment in project
related construction activities.

B. Entitlements
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50. As per agreed resettlement framework for the project, all the affected persons will be
eligible for compensation for loss of livelihood.* The maximum estimated duration of disruption
is 14 days. All affected persons will be compensated for the time lags (7% annual inflation in
survey income is provided) between payment of compensation and the time of survey, shifting
assistance (lump sum %1500) will be paid to all the affected persons irrespective of their business
type. The identified vulnerable persons will be eligible for special assistance amounting to 9,000
as one- time assistance under temporary impacts for livelihood restoration.

51. The title holders are handled through RFCTLARRA, 2013 and the preliminary notification
by the competent authority would be the cut-off date as per the law. The start date of the census
survey based on final design and DMS is the cut-off date for all non-titleholder affected persons.
Any person who purchases or occupies land in the demarcated project area after the cut-off date
is not eligible for compensation or resettlement assistance or both. Affected persons will be
provided 30 days’ advance notice to ensure no or minimal disruption in livelihood. If required, they
will also be assisted to temporarily shift for continued economic activity. For example, they will
be assisted to shift to the other side of the road where there is no construction. Ensuring there is
no income or access loss during subproject construction is the responsibility of contractors. The
project will document and disseminate the cut-off-date information throughout the project area.
The survey presented in this draft resettlement plan will be revised based on detailed design.

52. Work will be undertaken on center/ one side of the road and temporarily affected person
(APs) will be assisted in moving to the other side of the road and returning to their original roadside
location after construction is completed. Where moving is not required, access will be ensured by
the contractor through measures prescribed in bidding documents/environmental management
plan (EMP). An alternate place in the vicinity will also be identified where a greater number of
affected persons are affected at one place (e.g., vegetable market) so that they can continue with
their livelihood activities.

%0 The resettlement framework is accessible from the list of linked documents in Appendix 2 of the report and
recommendation of the President.
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Table 9: Entitlement Matrix3!

Sl. Definition of
No. Type of Loss Application Entitled Person Compensation Policy®? Implementation Issues Responsible Agency
1 Temporary Temporary Legal e 30 days’ advance notice regarding | Identification of alternative | The Valuation Committee
disruption of impacts titleholders, construction activities, including | temporary sites to continue | will determine income lost.
livelihood non-titled duration and type of disruption. economic activity. Contractors will perform
affected . Cash assistance based on the actions to minimize
persons minimum wage/average earnings | Contractor's actions to ensure | income/access loss.
per month for the loss of | there is no income/access loss
incomeflivelihood for the period of | consistent with the initial | For temporary impacts
Number of disruption Contractor’s actions to | environmental examination. | during construction
affected ensure there is no income/access | This includes: leaving spaces | activities, Safeguard
households to loss consistent with the IEE.33 for access between mounds of | Support Staff (CSMC) with
receive cash e Assistance to vendors/hawkers to | Soil, providing walkways and | the help of CAPPC will
assistance for temporarily shift for continued | Mmetal sheets to maintain access | assess/verify impacts
temporary economic activity (% 1,500 as one- | across trenches for people and | through structured
income loss time assistance)3 vehicles where required, | surveys. Payment will be
and shifting | «  For construction activities involving | increased workforces to finish | made by PIU through
allowance-21 unavoidable livelihood disruption, | WOrk in areas with impacts on | Treasury.
affected compensation for lost income or a | &ccess, timing of works to
business transitional allowance will be paid | reduce  disruption  during
entities (169 as per average da”y income business hOUI’S, by phase
members) economic survey or as per | Working one segment at a time
app|icab|e minimum Wage, and one Side Of the road at a
whichever is  greater.  This | time.
assistance shall be paid for a
minimum of 14 days or the actual
period of disruption, whichever is
higher. 3°

3% All entittlements in rupees (other than those provided under RFCTLARRA) will be adjusted for inflation till the year of compensation payment.
32 Transportation costs, monthly subsistence allowance and resettlement costs are not incremental. For example, if an affected household loses land, shelter and
commercial business in one lot, the family will get each of these allowances only once.

33 This includes: leaving spaces for access between mounds of soil, providing walkways and metal sheets to maintain access across trenches for people and vehicles
where required, increased workforces to finish work in areas with impacts on access, timing of works to reduce disruption during business hours, phased
construction schedule and working one segment at a time and one side of the road at a time.

34 For example, assistance to shift to the other side of the road where there is no construction. Such assistance will be to only non-movable businesses (which are
not on wheels).

35 Under this project, a minimum of 14 days of impact period during construction for sewerage has been assessed. If actual days of impact is longer than 14 days,
then allowance will be paid for actual impact period. Allowance will be paid as per the daily income estimated based on census and socio-economic survey or
prevailing minimum wage rate as notified by Government of Rajasthan, whichever is higher.
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Sl. Definition of
No. Type of Loss Application Entitled Person Compensation Policy®? Implementation Issues Responsible Agency
2 Impacts on Temporary Vulnerable e Livelihood. Vulnerable households | Vulnerable households will be CMSC will verify the
vulnerable impacts affected will be given priority in project identified during the census. extent of impacts through
affected persons 37 construction  employment and 100% surveys of affected
persons3® provided with income restoration households and determine
Number of support. assistance, verify and
affected e Vulnerable persons/businesses will identify vulnerable
vulnerable receive ¥9,000 as one-time households.
households-05 assistance  under  temporary
number. impacts. PIU and CMSC wiill
monitor and ensure this
entitlement.

3 Any other - - e Unanticipated involuntary impacts - CMSC/CAPPC will
loss not will be documented and mitigated ascertain the nature and
identified based on ADB’s Safeguard Policy extent of such loss. PMU

(SPS), 2009 and RSTDSP will finalize the
resettlement framework.38 entitlements in line with
ADB SPS, 20009.

36 Vulnerability benefits are incremental, i.e., in addition to other entitlements and benefits.
37 Vulnerable households comprise below poverty line households, female-headed households, households with out of school/working children, disabled person-
headed household, elderly headed household, landless household, household with no legal title/tenure security, and schedule castes and scheduled tribe

households.
38 Footnote 30
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53. If construction activities result unavoidable livelihood disruption, compensation for loss of
income or a transitional allowance for the period of disruption, whichever is greater, will be
provided. Vulnerable affected persons will be given priority in project construction employment
and will be provided with additional special assistance for income restoration support.
Compensation and assistance to affected persons must be made prior to possession of
land/assets and prior to the award of civil works contracts. Since most affected households have
moveable stalls, ID cards should be distributed 30 days before compensation. In summary,
temporarily affected persons will be provided with:

0] 30 days’ advance notice regarding construction activities, including duration and
type of disruption.

(i) Contractor’s actions to ensure there is no income/access loss consistent with the
initial environmental examination. This includes: leaving spaces for access
between mounds of soil, providing walkways and metal sheets to maintain access
across trenches for people and vehicles where required, increased workforces to
finish work in areas with impacts on access, timing of works to reduce disruption
during business hours, phased construction schedule and working one segment at
a time and one side of the road at a time.

(iii) Assistance to mobile vendors/hawkers/kiosk to temporarily shift for continued
economic activity. For example, assistance to shift to the other side of the road
where there is no construction.

(iv) For construction activities involving unavoidable livelihood disruption,
compensation for lost income or a transitional allowance for the period of disruption
whichever is greater.

VIll. RESETTLEMENT BUDGET AND FINANCING PLAN

54, The resettlement budget for Bharatpur sewerage subproject components includes
resettlement assistance, as outlined in the entitlement matrix and contingency provision
amounting to 20% of the total cost. It presented in Table 10. CAPPC will be involved in facilitating
the disbursement process and will facilitate opening bank of accounts for the affected persons
who do not have bank accounts. The total resettlement cost for the subproject is ¥ 515,280 /3.
The Superintending Engineer / Executive Engineer of PIU will be issuing sanction order for
compensation payment to affected persons which shall be released through electronic clearance
service/National Electronic Fund Transfer (ECS/NEFT) transaction from bank, through concerned
Treasury of the state administration.

55. The details of resettlement plan budget estimate are the following:

() Total number of affected persons — A total of 21 have been identified as a project
affected persons during income loss survey. Temporary livelihood losses are
estimated for 14 days for each affected person under this subproject.

(i)  Total number of vulnerable affected persons — As per socio-economic survey 05
affected persons are from vulnerable category. Vulnerability assistance for
RSTDSP has been budgeted amounting to ¥9,000 per person, in accordance with
the entitlement matrix.

3% Due to non-freezing of final alignment, survey undertaken both side of the road and accordingly budget has been
calculated. Actual number of affected persons will come down as pipe will be laid only on one side of the road in
most of the areas.
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(iv) Compensation against daily income loss — as per income loss survey, the total
daily income for all surveyed affected persons is ¥ 102,900 and accordingly, the
average of this total figure i.e., ¥ 350 has been considered as average daily income
of affected persons. This average has been applied for all 21 affected persons in
budget estimate.

(V) Shifting assistance. This has been considered for all affected persons. Based on
nature of business of affected person, a uniform amount of % 1,500 is proposed as
shifting assistance.

(vi) Contingency amount — Contingency amount of 20% is also included in budget
provisions as cushion for any unforeseen impacts during execution of civil work.

Table 10: Resettlement Budget

S. Item Unit No. Unit Rate Amount
No INR ()
A Resettlement Costs
1 Assistance for temporary livelihood 21 %350 per day** 102,900
impacts for 14 days*°
2 Shifting Assistance (lump sum)42 21 1,500 one time 31,500
3 Assistance for the temporary 05 9,000 one time 45,000
disruption of livelihood to vulnerable
households
Sub-Total A 179,400
B Contingency (20%)43 35,880
C Detailed @ Measurement  Survey
(DMS) for resettlement plan updating LS 300,000 300,000
(lumpsum)
Grand Total (A+B+C) 5,15,280

*All cash entitlements and compensation to affected persons will be adjusted against inflation and amount payable
determined accordingly.

56. The PIU (with CMSC support staff at PIU level) and CAPPC will be involved in facilitating
the disbursement process and will facilitate opening bank accounts for the affected persons who
do not have bank accounts. PIU will prepare compensation details including names of affected
persons, bank account details, compensation amount, and submit to the district treasury at least
10 days prior to start of civil work. PIU with support from CMSC field staff and CAPPC will monitor
compensation payment to affected persons. CMSC will support the PIU to monitor, document

40 For construction activities involving unavoidable livelihood disruption, compensation for lost income or a transitional
allowance will be paid as per average daily income arrived at from census and socio-economic survey or as per
applicable minimum wage, whichever is greater. This assistance shall be paid for a minimum of 14 days or the actual
period of disruption, whichever is higher.

41 Total income per day of Surveyed affected persons (21 no) comes to 102900 and accordingly an average of % 350
per day has been arrived. The average income arrived ¥350 appr, is much above the current minimum wage (3259
per day for unskilled labour, 3271 per day for semi-skilled and %283 per for skilled labour) notified by 1government
of Rajasthan. Refer Appendix 10. However, at the time of payment, allowance will be determined as per the daily
income estimated based on census and socio-economic survey (322 per day) and will be adjusted against inflation
and payment amount determined accordingly.

42 As per initial layout and drawing, pipeline will be laid in the centre of the road, and access issues may be encountered
to the affected road-side vendors and kiosks. No requirement for shifting is assessed, even though budgetary
provision for shifting has been considered. Need for this allowance/assistance will be reassessed during detailed
design by the contractor and detailed measurement surveys.

43The budget for consultations will be met from the contingency provision.
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and maintain evidence of payments in PIU’s records. Zonal PIU will monitor all town level PIUs
for compliances in this respect.

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE
A. Institutional Arrangements

57. The implementation arrangements include Local Self Government Department (LSGD),
Government of Rajasthan will be the executing agency of the project. The department will be
responsible for overall strategic guidance and for ensuring compliance with ADB’s loan
covenants. RUDSICO is the implementing agency for the RSTDSP, responsible for technical
supervision and project implementation. The RUDSICO Board under the Chairmanship of the
Minister for Urban Development, and members comprising of the Chief Secretary, Secretaries of
LSGD, Finance, Planning, PWD, PHED and the project director, RUIDP as member secretary. It
shall have full powers to decide on matters related to RSTDSP. The Board will take needful policy
decisions, provide administrative and financial approvals, expedite clearances of project matters,
ensure inter-departmental coordination and provide guidance to the PMU. As per GO dated 21
Feb 2018, all powers and responsibilities of earlier state level empowered committee (SLEC,
under RUIDP Phase IIl) have now been transferred to RUDSICO Board.

58. RUDSICO already established a state-level PMU, headed by dedicated project director,
and housed in EAP division of RUDSICO. For the purpose of project implementation, two zonal
PIUs, at Jaipur and Jodhpur, headed by ACE has been established. At field level, town-level PIUs
will be established for project implementation on ground.

B. Safeguard Implementation Arrangement

59. Project Management Unit. RUDSICO already establish a state-level PMU, headed by
dedicated project director, and housed in EAP division of RUDSICO. For the purpose of project
implementation, 2 zonal PIUs, at Jaipur and Jodhpur, headed by ACE has been established. At
PMU, there are 2 dedicated project officers: (i) project officer (Environment); and (ii) project officer
(Social and Gender), who is responsible for compliance with the environmental, social safeguards
and gender in project implementation. Project officer (social and gender) have an overall
responsibility in implementation of the RSTDSP as per the social safeguards frameworks
(resettlement framework and indigenous people planning framework [IPPF]) and gender equality
and social inclusion (GESI) Action Plan agreed between ADB and the government, including
appropriate monitoring and reporting responsibilities. Project Officer (Social and Gender) at the
PMU is supported by the SSS and the gender specialist of PMCBC. Key safeguard and gender
mainstreaming related tasks and responsibilities at the PMU level are as follows:

60. Social Safeguards and Gender

(1) Ensure subprojects conform to the agreed subproject selection criteria for the
project;

(i) Review and finalize subproject involuntary resettlement and indigenous people
category;

(iii) Oversee preparation of resettlement plans, RIPPs and DDRs; confirm existing
resettlement plans and DDRs are updated based on detailed designs, and that
new subproject resettlement plans, RIPPs and DDRs are prepared in accordance
with the resettlement framework and IPPF prepared for the project;
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(iv) Liaise with district administration for land acquisition, transfers; ensuring land
availability;

(V) Ensure that resettlement plans, RIPPs and DDRs are included in the bidding
documents and civil works contracts;

(vi) Provide oversight on social safeguard management aspects of subprojects and
facilitate and follow-up to ensure that any delays in land procurement are
addressed;

(vii)  Ensure and monitor the provision in the contract to include the indigenous people
to benefit from the facilities constructed under the project;

(viii)  Facilitate and ensure compliance with all government rules and regulations
regarding no objection certificates, third party certificates for negotiated settlement
or donation, land ownership, and transfer details for each site, as relevant;

(ix) Supervise and guide the zonal PIUs and city level PIUs to properly carry out the
social safeguard monitoring;

(x) Review, monitor, and evaluate the effectiveness with which the resettlement plans,
RIPPs and provisions of DDRs are implemented, and recommend corrective
actions to be taken as necessary;

(xi) Consolidate monthly social safeguard and gender monitoring reports from PlUs
and the CMSCs and submit semi-annual social safeguard monitoring reports to
ADB,;

(xii)  Ensure timely disclosure of final resettlement plans, RIPPs and DDRs in locations
and form accessible to the public and affected persons;

(xiii)  Address any grievances brought about through the grievance redress mechanism
promptly;

(xiv)  Oversee the assessment of training needs of affected persons and vulnerable
persons by PIUs and/or PMCBC, coordinate training activities and convergence
with the livelihood programs of the government;

(xv)  Ensure effective implementation of GRM at all levels;

(xvi) Coordinate database management for social safeguards implementation and
monitoring;

(xvii) Coordinate public awareness campaigns by the PIUs including resettlement
provisions with the help of print and electronic media; and

(xviii) Serve as Gender Focal Point at PMU, which would involve overseeing - with the
support of PMCBC, the implementation, monitoring and reporting on the GESI
action plan.

61. The PMU is being supported by three institutional consultants under the supervision and
control of project director, PMU: (i) the PMCBC is supporting the PMU; (ii) 2 CMSC are supporting
the two zonal PIUs and town-level PIUs; and (iii) community awareness and public participation
(CAPP) Consultants, will support the zonal PIUs and town-level PlUs.

62. Zonal Project implementation units. There are 2 zonal level PIUs at Jaipur and Jodhpur.
Under each zonal PIU, there are city/town level PIUs, for ease of day-to-day monitoring and
management at local level. The Additional Chief Engineer at each Zonal PIU is serving as the
Nodal Officer, Safeguards and Gender. Each Zonal PIU have a staffed with an assistant
safeguards officer (ASO Environmental and Social Safeguards) who assisting PMU project officer
(environment/social) in implementation of the environmental/social safeguards and GESI Action
Plan in PIUs under its jurisdiction. Zonal PIUs undertaking internal monitoring and supervision
and record observations throughout the project period to ensure that the safeguards and
mitigation measures are provided as intended.
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63. The zonal level ASO is oversee safeguards implementation by the city/town level PIUs,
coordinate public consultations, information disclosure, regulatory clearances and approvals,
implementation of resettlement plans, RIPPs, EMP implementation, and grievance redressal.

64. The Zonal PIUs will oversee and support social safeguards and gender equality and social
inclusion action plan implementation by the PIUs at town/city level, through the following key

tasks:
(i)
(i)

(iii)

(iv)
(v)

(vi)
(vii)
(viii)

(ix)

(x)
(xi)
(xii)
(xiii)
(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)

fill up involuntary resettlement and indigenous people impact checklist and classify
the project;

supervise CMSC to coordinate with PIUs and safeguards field staff for conduct
census and socio-economic surveys, detailed measurement surveys, and
verification surveys of affected persons, conduct consultations with affected
persons, finalize the list of affected persons, prepare and/or update the
resettlement plan, RIPP and DDR, with the assistance of CMSC and submit to
PMU for review and approval and submission to ADB,;

supervise PIUs to inform affected persons about (a) the project cut-off date; (b)
public notice for the schedule of land acquisition and/or occupation; (c) entitlement
matrix; and (d) compensation packages against different categories of loss and a
tentative schedule of land clearing and/or acquisition for the start of civil works
activities;

coordinate valuation of assets, such as land and trees of various species. Finalize
compensation packages based on proper due diligence and assessment;
facilitate land acquisition and compensation processes in consultation with the
district administration; coordinate, supervise, and monitor the disbursement of
compensation;

Support PIUs to obtain no objection certificates, land documents, and third-party
certifications as required for the subproject, in coordination with PIUs;

support PMU to include resettlement plans, RIPPs and DDRs in bidding
documents and civil works contracts;

guide PIUs to oversee implementation of avoidance and mitigation measures in
the resettlement plans, RIPPs and DDRs by contractors, including compliance with
all government rules and regulations; take necessary action for obtaining ROW;
guide and monitor PIUs to oversee resettlement plans, RIPPs and DDR, and
gender equality and social inclusion action plan implementation and maintenance
of data for monitoring by contractors;

ensure listing of town wise BPL households;

assist in conducting needs assessment to list skills relevant to the sector;

assist to identify participants for livelihood and skilling training for women and
members of other vulnerable groups;

ensure that the project maintains sex disaggregated data on staff, consultants,
construction workforce participation, labor and project related trainings;

ensure that gender focal points are nominated in town level PIUs;

ensure and monitor the provision in the contract to include the indigenous people
to benefit from the facilities constructed under the project;

to ensure that corrective actions are taken when necessary to ensure compliance
with SPS and loan covenants;

submit monthly social monitoring reports to PIUs and PMU;

guide PIUs to conduct continuous public consultation and awareness;

address any grievances brought about through the grievance redress mechanism

promptly;
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(xx)  organize an induction course for the training of contractors, preparing them on
resettlement plans, RIPPs, DDR, and GESI action plan implementation, social
safeguard, and gender monitoring requirements related to mitigation measures,
grievance redress mechanism and on taking immediate action to remedy
unexpected adverse impacts or ineffective mitigation measures found during
implementation;

(xxi) liaise with the district administration, and line departments for dovetailing
government's schemes for income generation and development programs for
affected people, as and when required; and

(xxii) assist in the implementation, monitoring, and reporting progress of gender equality
and social inclusion action plan.

65. Town/City Level Project Implementation Unit. The town-level PIUs will be responsible
for the quality of works executed under the project and being guided by the zonal PIUs. The
city/town PIUs will be responsible for implementation of the IEE/resettlement plan/ RIPP/GESI
action plan. The town-level PIUs will be headed by a project manager (executive engineer or
assistant engineer) and will be supported by CMSC field staff. Environment specialist of CMSC
will be assisting PIU in implementation of environmental safeguard. Social and gender specialist
of CMSC will be assisting PIU in implementation of social safeguard and GESI related tasks. At
each PIU, the assistant project manager will have an additional responsibilities of safeguard tasks
and designated as SSO. The SSO will be assisted by the social and gender specialist and
environment Specialist of CMSC in reviewing updated/revised IEEs, conducting surveys for
updating of resettlement plan/due diligence report, public consultation and disclosure,
assessment of entitlement and computation of compensation other than those covered under the
RFCTLARRA, 2013, etc. The SSO, with the support of CMSC Social safeguards and Gender
Specialist and CMSC field support staff, assisting Zonal ASO and PMU project officer (social) in
implementation of the following key tasks. They are responsible for coordination of field level
activities related to safeguards conducted by the DBO contractor and CMSC. Key role and tasks
of town/city level PIU will be:

(@ Provide field data to fill up IR/IP impact checklist and classify the project;

(ii) Conduct census and socio-economic surveys, detailed measurement surveys, and
verification surveys of affected persons, conduct consultations with affected
persons, prepare list of affected persons, provide all data required to
prepare/update resettlement plans/DDRs/RIPPs with the assistance of CMSC field
support, and ensure updated information is submitted to zonal PIU for
preparation/updating of documents with CMSC and DBO contractor’s support;

(iii) Inform affected persons about tentative schedule of land acquisition/occupation,
entittement matrix and compensation packages against different categories of
loss, and cut-off date;

(iv) Coordinate valuation of assets, such as land, trees of various species, etc. Based
on proper due diligence and assessment, prepare compensation packages;

(v) Coordinate, supervise and monitor disbursement of compensation;

(vi) Obtain no objection certificates (NOCSs), land documents, third party certifications
as required for the subproject;

(vii)  Support Zonal PIUs to prepare/update resettlement plans/RIPPs /DDRs;

(viii)  Oversee day-to-day implementation of impact avoidance and mitigation measures
in resettlement plans/DDRs/RIPPs and EMP by contractors, including compliance
with all government rules and regulations particularly health and safety, take
necessary action for obtaining ROW,

(ix) Oversee maintenance of data for monitoring, by consultants and contractors;
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x) Implement corrective actions when necessary to ensure no adverse social
impacts;

(xi) Submit monthly social monitoring reports to zonal PIU;

(xii)  Conduct continuous public consultation and awareness;

(xii)  Set up GRM at field/site/PIU level and ensure it is fully functional. Address any
grievances brought about through the grievance redress mechanism in a timely
manner;

(xiv)  Ensure that induction course for the training of contractors is conducted regularly.
Prepare contractors (with consultants’ support) on resettlement plans/DDR/RIPP/
GESI action plan implementation, social safeguard and gender monitoring
requirements related to mitigation measures, health and safety and on taking
immediate action to remedy unexpected adverse impacts or ineffective mitigation
measures found during the course of implementation;

(xv)  Liaise with the District Administration and line departments for dovetailing
Government's schemes for income generation and development programs for
affected persons, as and when required;

(xvi)  Supervise the work of all consultants at town level (CMSC, CAPPC).

(xvii)  Undertake day-to-day implementation of final resettlement plans and GESI action
plan;

(xviii) Provide field level information required to prepare periodic safeguard monitoring
reports in a format acceptable to ADB and quarterly GESI action plan updates in
the format provided in PAM,;

(xix) Ensure relevant data on implementation of GESI action plan is collected and a
gender-sensitive communication strategy and information, education and
communication (IEC) materials are designed, illustrating key social and
behavioural messages related to hygiene, sanitation, and health jointly with the
communication specialist and in accordance with the GESI action plan; and

(xx)  Extend support in carrying out awareness campaigns in project towns.

66. Design-build-operate Contractor. The contractor will be responsible to providing final
design (including pipe alignments) to the supervision consultant for finalization/updating of
resettlement plan. The contractor will be appointed an environment, health and safety (EHS)
engineer who is responsible on a day-to-day basis for (i) ensuring implementation of EMP, (ii)
coordinating with the town-level PIUs and environment specialists of project consultant teams;
(iii) community liaison,* consultations with interested/affected people, (iv) field-level grievance
redress; and (iv) reporting.

67. After approval of resettlement plan (RP) and IEE, a copy of the EMP or approved SEMP
will be kept on-site during the construction period at all times. Non-compliance with, or any
deviation from, the conditions set out in the EMP or SEMP constitutes a failure in compliance and
will require corrective actions. The EARF and the IEEs specify responsibilities in EMP
implementation during design, construction and operation and maintenance (O&M) phases.

68. The DBO contractor will have a dedicated social outreach team (SOT) and designated
social supervisor, who hold a Master’s degree in social science and would have at least 5 years
of experience in resettlement planning and implementation and engage with the PIU, CAPPC and

44 Reasonable size social outreach team (SOT) will be appointed by contractor to facilitate community liaison,
consultations and RandR implementation (including resolution of grievances). Requirement of SOT will be included
in bid document.
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CMSC on social safeguards, health and safety, and core labor standards. The key role of the
Contractor’s Social Supervisor related to social safeguards will be to:

0] Work in close coordination with the PIU, CMSC and PMCBC engineers and social
safeguards personnel to finalize detailed design keeping the safeguard principles
adopted for the project in view;

(i) Ensure that all design-related measures (e.g., special considerations for the
vulnerable related to facility locations or design, mitigation measures for affected
persons etc.), are integrated into project designs before approval;

(iii) Conduct joint walk-throughs with PIU, design engineers and social safeguards
personnel of CMSC in sites/sections ready for implementation; identify the need
for detailed measurement surveys, and support CMSC to jointly conduct detailed
measurement surveys and census surveys to arrive at the final inventory of loss;

(iv) Support project consultants in updating the draft resettlement plan/due diligence
report/RIPP for submission to PIU/PMU and ADB for review and approval;

(V) Ensure strict adherence to agreed impact avoidance and mitigation measures in
the resettlement plan/DDR/RIPP during implementation;

(vi) Assist with grievance redressal and ensure recording, reporting and follow-up for
resolution of all grievances received; and

(vii)  Submit monthly progress reports including safeguards, health and safety and
gender-disaggregated data as required for monitoring

69. Civil works contracts: The resettlement plans /IPPs are to be included in bidding and
contract documents and verified by the PIUs and PMU. All contractors will be required to
designate an Environment, Health and Safety (EHS) supervisor to ensure implementation of
EMP/resettlement plan social safeguard provisions in the agreed resettlement framework for the
Project during civil works and O&M, who will also have the responsibility for communication with
the public under the guidance of PMU/PIUs and grievance registration. Contractors are to carry
out all mitigation and monitoring measures outlined in their contract.

70. The PMU and PIUs will ensure that bidding and contract documents include specific
provisions requiring contractors to comply with: (i) all applicable labor laws and core labor
standards on (a) prohibition of child labor as defined in national legislation for construction and
maintenance activities; (b) equal pay for equal work of equal value regardless of gender, ethnicity,
or caste; and (c) elimination of forced labor; and with (ii) the requirement to disseminate
information on sexually transmitted diseases, including HIV/AIDS, to employees and local
communities surrounding the project sites.
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Figure 16: Safeguard Organogram — RSTDSP
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*Zonal PIU will be led by a nodal officer of the rank of assistant chief engineer who will also be the nodal person for safeguards and
gender compliances in project implementation by town level PIUs. S/he will be supported by ASO in execution of these responsibilities.

71. Further details on agencies responsible for social safeguard implementation during
different project phases are given in Table 11 below.

Table 11: Institutional Roles and Responsibilities

Responsible Responsibility
Agency Pre-Construction Stage Construction Stage Post-Construction
PMU (i) Review IR/IP impact | (i) Over-all social | () Compliance monitoring
Project categorization checklists, and | safeguards compliance | to review the social
Officer,; assign categorization based | of the project safeguard performance of
(Social), on SPS 2009 (i) Monitor and ensure | project  component, if
(i) Review and approve | compliance of | required and as specified in
resettlement resettlement resettlement plans/RIPPs.
plans/RIPPs/DDRs and | plans/RIPPs as well as | (i) Coordinate external
submit any other provisions | monitoring reports if
to ADB for approval and | and conditions. necessary.
disclosure in ADB website (i) Review monthly
(iv) Ensure approved | monitoring report.
resettlement (iv) Prepare and submit
plans/RIPPs/DDRs are | to ADB semi-annual
disclosed in RSTDSP/PMU | monitoring reports.
websites and  summary | (v) If necessary,
posted in public areas | prepare Corrective
accessible and | Action Plan and ensure
understandable by local | implementation of
people. corrective  actions  to
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Responsible

Responsibility

Agency Pre-Construction Stage Construction Stage Post-Construction
(v) Ensure social safeguard | ensure no impacts are
documents are included in bid | mitigated;
documents and contracts (vi) Organize capacity
(vi) Organize an orientation | building programs on
workshop for PMU, PIU, ULB | social safeguards
and all staff involved in project | (vi) Coordinate with
implementation on ADB SPS, | national and state level
relevant national government agencies
and/or state laws, | (viii) Assist in
resettlement plan/IPP | addressing any
preparation implementation | grievances brought
and monitoring, timely | about  through the
payment of compensation | Grievance Redress
before start of civil work, | Mechanism in a timely
mitigation measures, public | manner as per the GRM
relations and ongoing and | (ix) Coordinate PIUs,
meaningful consultations, | consultants and
grievance redress, etc. contractors on
(vii) Assist in timely redressal | mitigation measures
of grievances involving the community
(viii) Organize an induction | and affected persons
course for the training of | and ensure that social
contractors on social | concerns and
safeguards. suggestions are
(ix) Ensure compliance with | incorporated and
ADB SPS and all government | implemented.
rules and regulations
regarding impacts to |IP
(scheduled tribe) community.

(X) Assist PMU, PIUs to

document and develop good

practices case studies as per

the resettlement plan

implementation process and

schedule.

(xi) Monitor the grievance

redress process and ensure

grievances redress within

prescribed timeframe.
Zonal PIU, | () Coordinate | (i) guide PIUs to | (i) Conducting social
Assistant updating/preparation of oversee implementation | monitoring, as specified in
Safeguard resettlement plans/ | of  avoidance and | the RPs/RIPPs.
Officer RIPPs/DDRs with CMSC’s | mitigation measures by

support and ensure the | contractors.

documents are included in bid | (i) Take necessary

documents and contract | action for obtaining

agreements. rights of way.

(i) Disclose approved | (iii) Oversee

resettlement plans/ | implementation of

RIPPs/DDRs. RPs/RIPPs.

(i) Obtain all necessary | (iv) Take corrective

agreements, sale deeds, | actions when

transfers of title, consents/ | necessary.

NOCs, third party certification | (v) Ensure  monthly
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Responsible Responsibility
Agency Pre-Construction Stage Construction Stage Post-Construction

etc. as applicable. Ensure | reports contain relevant

compliance to the provisions | sections on  social

and conditions in such | safeguards

documents. implementation.

(iv) Guide town/city level PIUs | Consolidate and submit

in resettlement plan/RIPP | monthly social

implementation including | monitoring reports to

payment of compensation | PMU,

prior to civil work, | (vi) Conduct public

encumbrance free sites for | consultation and

construction work, | awareness raising

dissemination of | during the entire project

information/notice  prior to | cycle.

start of construction etc. (vii) (vii) Formulate time

(v) Organize an induction | bound corrective

course for the training of | actions for non-

contractors, preparing them | compliances

on site situations and local | (vii)  Address any

sensitivities, scheduling of | grievances brought

work as per local community’s | about  through  the

requirements, if any, | grievance redress

monitoring requirements and | mechanism in a timely

taking immediate actions to | manner as per the

mitigate unanticipated | GRM.

impacts.

(vi) Consolidate  monthly

social and GESI monitoring

reports by town-level PIUs

and submit to PMU;

(vii) Continued consultation

activities with stakeholders.
Town/City (i) Provide necessary data for | (i) Oversee day-to-day | (i) Ensure coordination with
Level PIU IR/IP categorization. implementation of | the stakeholders including
Safeguard (i) Conduct sample socio- | impact avoidance and | APs/IP to ensure project
and Safety | economic  surveys, data | mitigation measures | benefits as envisaged.
Officer analysis during resettlement | proposed resettlement | (i) Prepare case studies/

plan/RIPP preparation and | plans/RIPPs/DDRs good practices for the

detailed measurement | including  compliance | project.

surveys for resettlement | with all government

plan/RIPP preparation and | rules and regulations.

updating; submit updated | (i) Take corrective

information to zonal PIUs for | actions when necessary

updating of resettlement | to ensure no adverse

plans/DDRs/RIPPs with | social impacts.

CMSC'’s support. (iii) Liaise | (i) Submit monthly

with affected persons and | monitoring reports with

district administration | social safeguards

regarding land acquisition, | compliance to PMU.

payment of compensation. (iv) Conduct public

(iv) Coordination with | consultation and

departments/individuals awareness activities

regarding throughout the project

consent/NOCs/land cycle.
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Responsible
Agency

Responsibility

Pre-Construction Stage

Construction Stage

Post-Construction

records/agreements/transfers
and third-party certification.

(v) Address any

grievances brought
about  through the
grievance redress

mechanism in a timely
manner

Consultants

PMCBC-
Social
Safeguard
Specialist —
1

(i) Assist PMU to review IR/IP
checklists and categorization;
(ii) Assist PMU to review and
ensure resettlement
plans/RIPPs are
prepared/updated based on
detailed design as per agreed
RF/IPPF and submit to PMU
for approval

(i)  Assist PMU/PIUs in
coordination with different
departments, obtaining all
necessary inter-departmental
transfers, permits, consents,
NOCs, etc. Ensure provisions

and conditions are
incorporated in the
resettlement

plans/RIPPs/IPPs and

detailed design documents.
(i)  Assist in  ensuring
resettlement plans/RIPPs are
included in bid documents
and contract agreements.
Assist in determining
adequacy of cost for
resettlement plans/RIPPs
implementation.

(iv) Assist in addressing any
grievance.

(v) Assist PMU in setting up
monitoring systems for social
safeguards and GESI.

(vi) Assist PMU in the design
and conduct training and
capacity building programs
and workshops.

(vii) Assist PMU to guide all
project entities (zonal PIUs,
PIUs, CMSCs) in social
safeguards and GESI
implementation, monitoring
and reporting.

0] Assist PMU to
monitor  resettlement
plan/RIPP

implementation as per
the approved
document.

(ii) Recommend
corrective action
measures for  non-
compliance by

contractors, if any.
(i) Assist in the review
of monitoring reports

submitted by
contractors.

(iv) Assist in the
compilation /
preparation of semi-
annual social

monitoring reports.

(v) Assist in the
preparation of quarterly
progress reports,
including reporting on
social safeguards and
GESI implementation.
(vi) Assist PMU to
supervise and conduct
public consultation and
awareness activities
throughout the project
cycle.

(vi) Assist in addressing
any grievances brought
about through the
Grievance Redress
Mechanism in a timely
manner.

(i) Assist PMU in monitoring
of socioeconomic status of
affected persons, post
resettlement plan/RIPP
implementation.

2.CMSC-

2

Social
Safeguards
Professional

0) Assist zonal PlUs
and town/city level PIUs to
prepare/update resettlement
plans based on detailed
design and detailed

0] Support  zonal
PlUs to ensure
(through field staff) that
PIUs and contractors
implement impact

0] Supervise
contractors to
ensure any land
required

temporarily during
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Responsible

Responsibility

information about changes
needed as per revised design
and scope of works to
PIU/CMSC/PMCBC for final
revision of documents.

(ii) Identify the need for
detailed measurement
surveys and conduct detailed
measurement  surveys to
arrive at the final inventory of
loss (i) Support project
consultants in updating the
draft resettlement plan / due
diligence report for
submission to PIU/PMU and
ADB for review and approval.

(iv) Assist with grievance
redressal and ensure
recording, reporting and
follow-up for resolution of all
grievances received.

(v) Assist PIU in disclosing
relevant information on social
safeguards.

prior to start of work.
Implement EMP.

(ii) Implement corrective
actions if necessary.

(iii)y Prepare and submit

monitoring reports
including pictures to PIU
(iv) Brief staff,

employees, and labor
about the requirements
of the good engineering
practices to avoid /
mitigate any impacts.

(v) Bear the costs of

any
damages/compensation
resulting from non-
adherence to the

provisions resettlement
plans/RIPPs or written
site instructions;

(viii) Ensure that PIUs
are timely informed of
any foreseeable
activities  related to

Agency Pre-Construction Stage Construction Stage Post-Construction
and field | measurement surveys; avoidance and construction, is
support staff (i) Guide CMSC field | mitigation measures; restored to original
staff and contractor’'s social | (ii) Assist town condition, post
supervisor to conduct joint | level PIUs (though field construction.
surveys and collect all | staff) to ensure | (ii) Assist zonal PIUs in
information and conduct site- | resettlement monitoring of
specific consultations | plans/RIPPs are socioeconomic
required for | implemented and all status of APs, post
preparing/updating compensation paid resettlement plan
resettlement plans/ DDRs/ | prior to start of civil implementation.
RIPPs and for preparing | works
IR/IP checklists (iii) Assist in
(iii) Guide CMSC field | monitoring and
staff in supporting PIUs to | reporting, preparation
announce cut-off dates, and | of quarterly and semi-
disclose resettlement | annual reports.
plans/RIPPs to affected | (iv) Assist in
persons and implement | grievance  resolution
resettlement plans/RIPPs and reporting.
(iv) Support zonal and
town-level PIUs in
resettlement plan/RIPP and
GEsSI implementation,
monitoring and reporting,
and grievance resolution and
reporting.
Contractors 0] Review the | (i) Ensure | () Ensure benefits are
(Officer) RPs/RIPPs/IPPs and provide | compensation is paid | availed by citizens as

envisaged. (i) Request
certification from PIU
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Responsible Responsibility

Agency Pre-Construction Stage Construction Stage Post-Construction
(vi) Ensure strict adherence to | resettlement plan/RIPP
ADB and government policy | implementation.

on social safeguards.

ADB = Asian Development Bank, CMSC= Construction Management and Supervision Consultant, CAPPC =
community awareness and participation consultant, FGD = focus group discussion, PIU =project implementation unit,
IPP= Indigenous people plan, PMCBC = project management and capacity building consultant, PMU =project
management unit, RP= resettlement plan, ULB= urban local body.

C. Institutional Capacity and Development

72. RUSIDCO-EAP has experienced project staff for social safeguards, with knowledge and
experience of ADB social safeguard policies and their implementation. However, retirement of
existing staff during project implementation, transfer of candidates or recruitment/designation of
new candidates as safeguards officers at zonal or town level will require training of the new staff
and officers who will be involved in project preparation and implementation of this project. The
PMCBC Social Safeguard Specialist will be responsible for training the PMU’s safeguards officers
(environmental and social), and PIUs’ engineers and social safeguards officers. The resettlement
framework includes indicative training modules on safeguards. The PMCBC will coordinate with
PMU and PIUs on specific capacity development program.

0] sensitization on ADB’s Policies and guidelines on social and indigenous people
safeguards (ADB’s Safeguard Requirement 2 and 3: Involuntary Resettlement and
Indigenous Peoples) including meaningful consultation, GRM and accountability
mechanism;

(i) introduction to the assessment of involuntary resettlement and indigenous peoples
impacts and mitigation measures, including best practices, in the design,
construction, operation and maintenance of water supply, sewerage, roads, and
drainage subprojects;

(iii) preparation and review of resettlement plans/RIPPs/DDRs based on preliminary
design, and updating of the documents based on the final design;

(iv) improved coordination within nodal departments;

(v) disbursement of compensation, consultation; and

(vi) monitoring and reporting requirements.

73. Table 12 provides the indicative training needs assessment. The cost of trainings will be
borne under the Project’s capacity building program by PMU. The detailed cost and specific
modules will be customized for the available skill set after assessing the capabilities of the target
participants and the requirements of the project by the SSS of PMCBC.

Table 12: Indicative Training Needs Assessment

Description Target Participants and Source of
Venue Funds
1. Introduction and Sensitization to | All staff and consultants | PMU cost
Social/Resettlement Issues (1 day) involved in the project

- ADB Safeguards Policy Statement
- Government of India and Rajasthan applicable social | At PMU, Jaipur
safeguard acts

- Incorporation of social/resettlement components
under EMP into the project design and contracts
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Description Target Participants and Source of
Venue Funds

- Monitoring, reporting and corrective action planning
2. resettlement plan implementation (2 days; 2 times | All staff and consultants | PMU cost
during implementation with interval of one year in- | involved in the subproject
between)
- Roles and responsibilities All contractors prior to award
- resettlement plan components and stages in | of contract

implementation
- Construction schedules and timelines At each PIU
- Public relations

- Consultations

- Grievance redress

- Monitoring and corrective action planning
- Reporting and disclosure

- Timely documentation

3. Experiences and best practices sharing (1 day) All staff and consultants | PMU Cost
- Experiences on resettlement plan implementation involved in the project

- Issues and challenges All contractors

- Best practices followed At PMU Jaipur

ADB = Asian Development Bank, EMP = environmental management plan, PIU = project implementation unit, PMU =
project management unit.

D. Implementation Schedule

74. The project will be implemented over a period of 3 years. The resettlement plan
implementation schedule will vary from subproject to subproject. In general, the project
implementation will consist of the three major phases, namely project preparation, land acquisition
(if required), and rehabilitation of affected persons. The implementation of the resettlement plan
will include: (i) identification of cut-off date and natification, (ii) verification of losses and extent of
impacts, (iii) finalization of entitlements and distribution of identity cards, (iv) consultations with
affected persons (APs) on their needs and priorities, and (v) resettlement, provision of
compensation and assistance, and restoration for affected persons (APs). The PMU and zonal
PIU will ensure that no economic displacement of affected persons will occur until: (i)
compensation at full replacement cost has been paid to each displaced person for project
components or sections that are ready to be constructed; (ii) other entitlements listed in the
resettlement plan are provided to the affected persons. However, public consultation and
monitoring will be continued on an intermittent basis as needed during the entire duration of the
project. The implementation schedule for the subproject is given in Table 13.
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Activity Year-1 Year-2 Year-3
Q- |Q |Q |Q | Q |Q [Q |Q | Q [Q |Q |Q
1|2 3 4 1 ]2 3 4 1|2 3 4
Establishment of PMU and PIUs . .
Appointment of PMCBC .
Appointment of CMSC and CAPPC . .
Briefing of the TLMC on GRC functions . .
Census and socio-economic surveys (issuance of ID cards) .
Consultations and disclosure . . . . . . . . . .
Confirmation of government land to be used and transfer from other . .
departments
Draft Resettlement plan preparation . .
Draft Resettlement plan review and approval (PMU and ADB) . .
Final resettlement plan-based on DMS and approval (PMU and ADB) . .
Issue notice to affected persons . . .
Compensation and resettlement assistance . . .
Relocation as required . . .
Skills training as required . . . .
Takeover possession of acquired property . . .
Internal monitoring ¢ | o . . . . . .
Handover land to contractors . . . . .
Start of civil works .

ADB = Asian Development Bank, GRC = grievance redress committee, CAPPC= community awareness and public participation consultant, CMSC= construction
and supervision consultant, PIU = project implementation unit, PMCBC = project management and capacity building consultant, PMU = project management unit,

SSS = social safeguard specialist, TLMC = town level monitoring committee.

Notes: (i) The start date of census survey will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off date is the date Declaration.
(ii) The resettlement plan will be updated based on final detailed design and affected person census and surveys. (iii) Endorsement and disclosure of finalized

resettlement plans consistent with the resettlement framework to be undertaken.
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X. MONITORING AND REPORTING

75. Resettlement plan implementation will be closely monitored to provide the PMU with an
effective basis for assessing resettlement progress and identifying potential difficulties and
problems. Internal monitoring will be undertaken by the PIU (through the SSS) with assistance
from the PMU SPO. The socio-economic status of the affected persons will be monitored to
ensure that their living standards are restored to pre project level or improved. Monthly progress
reports will be prepared and submitted to the PMU. PMU will consolidate the same and will submit
semi-annual monitoring reports to the ADB for approval. Monitoring reports will be disclosed on
PMU and ADB websites. (refer sample monitoring template in Appendix 15).

Xl. NEXT STEPS

76. Following points/issues were identified that will be updated prior to start of civil works and
reported to ADB for approval.
(1) Mutation of the identified land (Government of Rajasthan) will be issued in favour

of Nagar Nigam, Bharatpur and same will be obtained and appended in updated
resettlement plan.

(i) No objection of Nagar Nigam, Bharatpur will also be obtained for laying pipeline in
the ROW of existing roads.

(iii) After finalization of exact alignment by DBO contractor and detailed measurement
survey, a joint re-confirmatory survey will be conducted by the officials of PIU,
CMSC and contractor, this will include 100 percent assessment of impacts on all
the roads through which the sewer pipelines will be routed to finalize the list of
affected persons likely to be impacted due to civil works. In sections where impacts
would be avoided, the kiosks present in that particular section will not be eligible
for compensation. Impact avoidance if any, will be documented in the monitoring
report/s. Those who will be impacted will be paid assistance as per agreed
entitlement matrix. Consultations with affected persons and those who benefited
from avoided/mitigated impacts will be conducted and documented in the semi-
annual social monitoring report. All progress on resettlement plan implementation
will be reported to ADB through semi-annual social monitoring report/s.

(iv) If any changes will be encountered during finalization of components by DBO
contractor, due diligence will be conducted, the document updated with results of
such due diligence, and will be reported and submitted to ADB for clearance.

(V) Mitigation measures as proposed in this resettlement plan will be taken by the
contractor and robust monitoring plan will put in place by the PIU and PMU to
ensure its compliance. All safety measures will be taken during civil work.

(vi) Meaningful consultation will be carried out throughout the project cycle and same
will be reported to ADB through semi-annual social monitoring report.
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Appendix 1: Details of land availability, ownership and status of No Objection Certificate (NOC) for sites

Project Location |Ownersh| Area of Area Khasra | Khat Remarks Remarks Photo of Land
Component ip governm | require No. a
entland | d (m? No.
available
at the
location
(m?)
Construction  of | lkra Village, | State 6700 6500 66,67,7 | 135 | Land STP will be carried
STP of 9.4 MLD | Bharatpur Govern 3,74,75 | &1 available with | out in the adjacent
and Treated ment Nagar Nigam | land of existing STP
Effluent Elevated Bharatpur at lkran Vvillage.
Reservoir Land records is
(TEER), Treated attached in
Effluent Storage Appendix 3. Lands
Reservoir (TESR) is owned by state
government and
same will be allotted
to Nagar Nigam. e o
Construction of 1 | Zone 1, | Urban | 4700 500 2437 481 | NoC of UIT is attached in Appendix
Sewage Pumping | Near nai | Improv 4.
Station 0.81 MLD | mandi, ement
Trust

(UIT)
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Project Location |Ownersh| Area of Area Khasra | Khat Remarks Remarks Photo of Land
Component ip governm | require No. a
entland | d (m? No.
available
at the
location
(m?)
Construction of 1 | Zone 3, | Urban | 6800 600 558 481 | NoC of UIT is attached in Appendix
Sewage Pumping | Near Improv 4.
Station 1.64 MLD | Mukherjee | ement
Nagar RN | Trust
FD bridge (UIm)
Construction of 1 | Zone 4, | Urban | 4900 650 481 | NoC of UIT is attached in Appendix
Sewage Pumping | near  UIT | Improv 4.
Station 2.23 MLD | workshop ement
at Deeg | Trust
road, (UIT)
Bharatpur

Source: Transect walks, technical documents Bharatpur Nagar Nigam and analysis.
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Appendix 2: Letter of Initiation by Bharatpur Nagar Nigam to Secretary, Urban
Improvement Trust, Bharatpur for reserving/allotment of land for STP

e /Afim /. @ /202021 [98s fRAi®d— 04{ os]20

afaa

wYagR |

frea—am Frar Murd § Save gled<e wre @ fod 9 srafiy & w9 7))
TET—3Y® Hitaa B 9 BHIEG L. /2021 /2158 RIS 16.03.2021

Sudrga Rsarrfa @ arife 93 @ =g 9§ o & 5 oF 3 39 safaa
& ud e qd.fm4 /Bt /2021—22 /250 f@FT@ 07042021 & g1 9EAS
GHAEIR WHY G0 44 YHAT 1.5 taeax e gme d§ owdd @ &1 st
guf ww forar wmar €| sus sfafes 9w wed @1 safn gea gq ferar ar on)
adaFE A7 ARYAEIN. F THE FG301 K1 VRUIDPPMU/GEN/Tranche-11229  T&=1Ts
08.042021 BT WA¥S] Gap 8¢ 125 HUS © UwaIg WG o=+ Sioq &g 9ig 73
2| e aga sifaRea cudrd Bwfor 2g A @9 anasgsar 89 anos arafe
TEER o Aed § au gd 1 gw e www e @ amazasar €6 |

emm e 99d "o @Ea A d gd 1 A fafra wed @ s 9 gaa
81 5 S &1 9\ B
HATT—WHT a9 | M
B 3"3“'
e R e AR
i3 -
L20 T A -
To
Secretary

UIT, Bharatpur

Sub: Reservation of land for proposed STP in village Nagla Gopal.

Sir,

With the above cited subject, and reference to the letter 2021-22/250 on 07.04.21, it was
communicated that 1.5-hectare land under khasra no-44 already utilized for STP for previous
projects. Under RUIDP phase 4, 129 cr has been sanctioned for sewerage works of Bharatpur
town. Additional land for STP is required. Adjacent land of existing STP is identified for the
construction of ST. Hence it is requested that a process can be initiated from your side to reserve
this land for STP.

Commissioner

Nagar Nigam Bharatpur
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Appendix 3: Land Records of Proposed STP site-Bharatpur

Ve gtz

(37 Frewr 4

2075 ¢ ™ 200 4

Transcript
Copy of Jamabandi (Land Records)
Khatauni Village-Nagla Gopal Tehsil-Bharatpur District —-Bharatpur
Khata | Khata no- | Name of title holder Khasra No Area (sq.
no New old meter)
135 122 State Government 66 0.1600
67 0.1600
73 0.2100
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' TTH T ATH - AT s =T AT AV - 2073 - 2076 FHTEE 2075 ( T 2018) 7
=qrdT
TTATY T - TTAT T GTF FTATH - TAIOT
CRERE N 11 Faw Ht T - b
T - g WTAT F5w7 =47 - 1
Fae - wTAE AT T T - 1
6832 0.0900 #gwrz 00900
633 01700 fHwFmT 01700
834 0.4300 frgYmT 04300
895 00800 FETAT1 0.0B00 072
696 0.1000 FTTTAT 1 0.1000 0.90
697 01100 =711 01100 099
698 0.2000 w®rTTft1 02000 1.80
721 02500 HwIEET 02500
722 0.0500 fyTET  0.0500
723 0.0400 fHITET 0.0400
739 1.3200 fgaren 1.3200
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S 00600 fixmwz 00800
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838 00300 #ww= 00300
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9 757 - 66 11,1600 11.1600 84600
2 oy Faw anfi I F Hw g
erwt sy fedht f e F ot ¥ ww Al R A a8 |
v wré v oft R - 23-Apr-2021
(N1C |
Transcript
Copy of Jamabandi (Land Records)
Khatauni Village-Nagla Gopal Tehsil-Bharatpur District —Bharatpur
Khata | Khata no- | Name of title holder Khasra No Area (sq.
no Old meter)
New
1 1 State Government 74 0.0600
75 0.0600
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Appendix 4: No Objection Certificate (NOC) of Urban Improvement Trust (UIT)
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Transcript
Office of Urban Improvement Trust, Bharatpur

Letter no- Technical / 2022 / 800-01 Date: 04/02/2022

To,
Commissioner
Nagar Nigam,
Bharatpur

Subject: releasing for No objection certificate
Reference: Letter no. N.N.B./NOC/2021-22/10745 dated 25.01.2022
Sir,

With reference to above cited subject and reference letter, construction of Sewage
Pumping Stations (SPSs) is proposed in the town under RUIDP, Phase-1V project. A joint
site visit of proposed SPSs has been done by technical officers of UIT and Nagar Nigam.
During the site visit, it was informed by technical officer of Nagar Nigam that Sewage
Pumping Stations shall be constructed at Circular Road (Nayi Mandi), Workshop Scheme
(UIT)-near Deeg road and Near R.N.F.D Bridge (Ranjeet Nagar flood control drain), near
Mukherjee Nagar.

If proposed pumping stations will be constructed within available land along road and no

inconveniences will be encountered to the traffic, then UIT will have no objection for
proposed construction.

K.K. Goyal
Secretary
UIT, Bharatpur

Letter no- Technical / 2022 / 800-01 Date: 04/02/2022

Copy to:
1. District Collector and Chairperson of UIT, Bharatpur
K.K. Goyal

Secretary
UIT, Bharatpur
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Appendix 5: Land record of SPS-1 New Mandi

Transcript
Copy of Jamabandi (Land Records)

Khatauni Village-Bharatpur Halka-Bharatpur, Tehsil-Bharatpur District —Bharatpur

Khata | Khata no- | Name of title holder Khasra No Area (sq.
no Old meter)
New
481 613 uIT 2437 4700




Appendix 6: Land record of SPS-2- Mukherji Nagar

Appendix 6

Transcript

Copy of Jamabandi (Land Records)

Khatauni Village-Bharatpur Halka-Bharatpur, Tehsil-Bharatpur District —Bharatpur

Khata | Khata no- | Name of title holder Khasra No Area (sq.
no Old meter)
New
481 613 uIT 558 6800

73
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Transcript

Appendix 7: Land record of SPS-3- Deeg Road

Copy of Jamabandi (Land Records)

Khatauni Village-Bharatpur Halka-Bharatpur, Tehsil-Bharatpur District —Bharatpur

Khata | Khata no- | Name of title holder Khasra No Area (sq.
no Old meter)
New
481 1 uIT 2039 4900
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Appendix 8: Details of Affected Persons
Eatper/mot Daily Type of
er’'s name . ) X
Name of (which is Busines | Place proflt (if | No. _Of busmgss
S. | Name of the . Sex S of AP | busines | family | Mal Vulner (mobile Type of
respond | used in all Caste Female -
No. Area (M/F) owner/e | Left/ S memb e able vendor Structure
ent/AP IDs by the : )
mployee | Right | owner) ers /stationary
responden
—Rs. )
t)
1 | Indira Gandhi | 0 Pappu Male | SC | Owner | Left 350 12 8 4 sC Scrap Pushcart
Park Dealer
. . . . Pushcart
Indira Gandhi Arbaj Wasim . Scrap
2 Park Khan Khan Male | GEN Owner Left 400 7 3 4 nil Dealer
. : Pushcart
3 Indira Gandhi Pappu Babu Khan | Male | GEN Owner Left 300 8 3 5 nil Scrap
Park Khan Dealer
. . . . Pushcart
4 | IndiraGandhi | g esr | KUTEShE |yl | GEN | Owner | Left | 300 8 4 4 nil | Repairing
Park Khan Shop
. . Pushcart
g | IndiraGandhi |0y Deenu | viale | GEN | Owner | Left | 400 8 4 4 nil Scrap
Park Khan Dealer
Indira Gandhi Shekh . Scrap Kiosk on
6 Park Waseem Mohhmad Male | GEN Owner Left 300 10 6 4 nil Dealer footpath
. . Pushcart
7 Indira Gandhi Gulawa | Rasul Khan | Male | GEN Owner Left 400 9 5 4 nil Scrap
Park Dealer
: : Pushcart
8 Indira Gandhi Ali Khan Babu Khan | Male | GEN Owner Left 400 8 4 4 nil Scrap
Park Dealer

45 Vulnerable households comprise below poverty line households, female-headed households, households with out of school/working children, disabled person-

headed household, elderly headed household, landless household, household with no legal title/tenure security, and schedule castes and scheduled tribe

households.
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Father/mot .
her’ Daily Type of
er’'s name . ) X
Name of (which is Busines | Place proflt (if | No. Qf busmgss
S. | Name of the respond | used in all Sex Caste S of AP | busines | family | Mal Female ani{ (mobile Type of
No. Area (M/F) owner/e | Left/ S memb e able vendor Structure
ent/AP IDs by the : )
mployee | Right | owner) ers /stationary
responden
f) —Rs. )
. . Pushcart
Indira Gandhi Deenu .
9 Park Mahboob Khan Male | GEN Owner Left 400 7 4 3 nil Egg Shop
: : Pushcart
10 Indira Gandhi Mukhtar Kamru Male | GEN Owner Left 300 7 4 3 nil Scrap
Park Khan Dealer
Indira Gandhi Pushcart
11 Park Shekhu Babu Khan | Male | GEN Owner Left 350 9 5 4 nil Tea Stall
. . . Pushcart
12 | ndira Gandhi | Shahib | g3y, khan | Male | GEN | Owner | Left | 400 11 | 5 6 nil Scrap
Park Singh Dealer
Sailgram Mahesh Khem Pushcart
i .
13 Kund Chand Chand Male | GEN Owner Left 400 15 5 9 nil Tea Stall
Sail b R o Pushcart
ailgram . rem epairing
14 Kund Rajender Chand Male SC Owner Left 400 6 3 3 SC Shop
15 Sailgram Niranjan | Buddha Lal | Male | GEN Owner Right 300 4 2 2 nil Lock Seller kiosk on
Kund footpath
Near Masala Pushcart
16 Sailgram Bobby Nathi Lal Male | OBC Owner Left 300 5 3 2 nil S
tore
Kund
Near Ravi Dwarka Scra Pushcart
17 Sailgram Male SC Owner Left 350 8 4 4 SC P
Kund Kumar Prasad Dealer
Near Eruit and Pushcart
18 Sailgram Banti Raju Male | OBC Owner Left 300 5 3 2 PWD
Vegetable

Kund




Appendix 8 77
Eatper/mot Daily Type of
er’'s name . ) X
Name of (which is Busines | Place proflt (if | No. Qf busmgss
S. | Name of the . Sex S of AP | busines | family | Mal Vulner (mobile Type of
respond | used in all Caste Female e
No. Area (M/F) owner/e | Left/ S memb e able vendor Structure
ent/AP IDs by the : )
mployee | Right | owner) ers /stationary
responden
f) —Rs. )
Near Ramesh Fruit and Pushcart
19 Sailgram Subhash hand Male | OBC Owner Left 350 10 4 6 Nil bl
Kund Chan Vegetable
Near Ramesh Fruit and Pushcart
20 Sailgram Prahlad h Male | OBC Owner Left 350 4 3 1 Nil
Kund Chand Vegetable
Near Doulat Pushcart
21 | Sailgram oval | TotaRam | Male | OBC | Owner | Left 300 8 6 2 PWD | Tea Stall
Kund Singh

Source: Income loss survey, December 2022

Note: SC-Scheduled Caste
PWD-Person with disability
OBC- other backward class

GEN-general caste
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Appendix 9: Photographs of Transect Walk
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Appendix 10: Minimum Wage Rate in Rajasthan (February 2022)
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As per the state gazette notification dated 02.02.2022, revised minimum daily wages for different
category of labour are as below:

Unskilled= % 259-; Semiskilled= % 271/-; Skilled= 283/

Source: HTTP://WWW.LABOUR.RAJASTHAN.GOV.IN/NOTIFICATION.ASPX



http://www.labour.rajasthan.gov.in/Notification.aspx
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Appendix 11: Summary of Public Consultations
S. Number of Male Female Issues Discussed Outcome
No Person
consulted
1 111 102 09 Present sewerage system of | The public in general and the

the town, Project
components, sewerage
system, property

connection, Willingness to

officials of the ULBs were
satisfied with the components
identified and assured for
required support.

pay

Participants

Date and Topic Discussed Outcome Photographs
Location | Total | Male Female
07.12.202 Project components under | Pipeline work for sewerage is proposed
1, Near RSTDSP and the benefits to | in the area and it was informed by
Indra the Community. nearby habitation that proper and
Park, Process of logging | structured sewerage facilities are not
Bharatpur grievance and its | available in this part of the town and
mechanism under the | residents have their own septic tanks
Attendees: project. and soak pits.
PMU, PIU 07 07 00 Present status of | Process of grievance mechanism was
Officials, Wastewater facilities in the | also briefed with participants for lodging
communit town and other concerned | complaints. Bharatouwr, Rejasthan, India
y issues and challenges. Participants are happy with proposed Mo Verdi, Bhararpu, Pejeshan 32001, Inda
members Willingness of local public to | project and are willing to pay for IR D220

pay for improved services.

improved sewerage services in the
town.

Lang J7484504¢
IR as2Au
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Participants

Date and Topic Discussed Outcome Photographs
Location | Total | Male Female

Project components under | Pipeline work for sewerage is proposed

RSTDSP and the benefitsto | in the area and it was informed by

the Community. nearby habitation that proper and

Process of logging | structured sewerage facilities are not

grievance and its | available in this part of the town and

mechanism  under  the | residents have their own septic tanks

project. and soak pits.

Present status of | Process of grievance mechanism was

Wastewater facilities in the | also briefed with participants for lodging
07.12.202 town and other concerned | complaints.

1 issues and challenges. Participants are happy with proposed
Brajv,vasi Willingness of local public to | project and are willing to pay for
Kund, pay for improved services. improved sewerage services in the
Bharatpur town.

Attendees: 09 03 06
PMU, PIU
Officials,
communit
y

members
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Participants

Photographs

Date and Topic Discussed Outcome
Location | Total | Male Female
Project components under | Pipeline laying work for sewerage is
RSTDSP and the benefits to | proposed in the area and it was
the Community. informed by nearby habitation that
Process of logging | proper and structured sewerage
grievance and its | facilities are not available in this part of
mechanism  under  the | the town and residents have their own
project. septic tanks and soak pits. Some
Present status and access | people living in outskirts area are prone
of Wastewater facilities in | to practice open defecation.
the town and other | Process of grievance mechanism was
concerned issues and | also briefed with participants for lodging
07.12.202 challenges. complaints.
1, Near Willingness of local public to | Drinking water is providing by PHED,
Nehru pay for improved services. but the supply is intermittent on
Park, alternate days which is less than
Bharatpur requirement of households.
05 05 00 Participants are happy with proposed
Attendees: project and are willing to pay for
Pol\gf%i;éu improved sewerage services in the
communit town.
y

members
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Participants
Date and Topic Discussed Outcome Photographs
Location | Total | Male Female
Project components under | Pipeline laying work for sewerage is
RSTDSP and the benefits to | proposed in the area and it was
the Community. informed by nearby habitation that
Present status and access | proper and structured sewerage
of Water Supply and | facilities are not available in this part of
drinking water facilities in the | the town and residents have their own
town and other concerned | septic tanks and soak pits. Some
issues and challenges. people living in outskirts area are prone
Process of logging | to practice open defecation.
grievance and its | Process of grievance mechanism was
07.12.202 mechanism  under  the | also briefed with participants for lodging Bharatpur, Rajasthan, nda
1 project. complaints. Brurapr, Sahash Nagw, Ebarart Rsjstin
Near STP Willingness of local public to | Drinking water is providing by PHED, Tt
worksite, pay for improved services. but the supply is intermittent on
Bharatpur alternate days which is less than
requirement of households.
Attendees: 08 08 00 Participants are happy with proposed
PMU, PIU project and are willing to pay for
Officials, improved sewerage services in the
communit town.
y
members

de

haratpur, Rajasthan, India
urmara fid, Sot
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Participants

Photographs

Date and Topic Discussed Outcome
Proposed water supply Meeting with Nagar Nigam A. en, J. en,
works and availability of ward, councilors and officials and
07.12.202 Ian_d, r_equirement of No disc_:ussion were done about proppsed
: 1' objection etc. project under Phase 4. Nagar Nigam
Nagar officers and officials assured of their full
) cooperation  with RUIDP/RSTDSP
Blr\llétgr:?th during planning and implementation of
P the project.
PMU/PIU
Officials, 06 06 00
Nagar
Nigam A.
en, J. en,
ward,
councilors
and
officials
Proposed works, type of consultations with vendors and kiosk
impacts may be envisaged (affected persons under this subproject)
during works, process of was also undertaken during Census
grievances mechanism etc. | and socio-economic survey and project
objectives and its benefits was briefed.
It was also informed that, appropriate
mitigation measures will be adopted
7.01.2021 during execution of work to avoid
Affected 21 0 0 temporary livelihood impacts. In case of
persons income loss during pipe laying work,

such loss will be compensated in
accordance with the resettlement plan
of the subproject. The process and
schedule of work, compensation
entittements and cut-off date was
discussed in detail with the affected
persons. Process of grievance
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Date and
Location

Participants

Total

Male

Female

Topic Discussed

Outcome

mechanism was also briefed with
participants. All the vendors and kiosk
owners assured their cooperation
during civil works.

Photographs

Bharatpur, Rajssthan, India
. i B, Sheretger, Befaithen 329500
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Attendance Sheet
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Appendix 12: City Level Committee Minutes of Meeting held on 24 July 2021
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City level Stakeholder Committee (CLC) Meeting (dtd. 24.07.2021)- City stakeholder
committee meeting was organized for Bharatpur in District Head Quarter, Bharatpur on dtd.
27.07.2021 to discuss the matter of proposed Sewerage works in Bharatpur under the
chairmanship of District Collector, Bharatpur, in presence of, DPR consultants, RUDSICO-EAP
officials, PHED officials, Municipal Council officials, UIT officials, PWD and other invitee members.
The proposed scope of works and technology was discussed in the meeting, and it was decided
that treated effluent shall be reused by Municipality in beneficial uses. Minutes of CLC meeting,
attendance sheet and photographs are given below-

Total Male Female
13 13 0
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S. No/NNB/Scwerago-Phaso—lvlzou-zz/ Date:-
Attendance Sheet

City Level Committee (CLC) for Sewerage work at Bharatpur, under Rajasthan Infr: D Project (RUIDP-Phase-1V) is
scheduled to be held on Tuesday, 24 July 2021 at 12:00 PM in Collectrate Meeting hall, Bharatpur under the Chairmanship of District
Collector.

S.N. Name Designati Department | Mob. No Signature | Remarks

1

2

i ] OO P 7V S vy b/ g

7
* | Rged Wy |lon-My | nnE 9414333115 [fag
T 1% N e |
5 | eMomdan C\"‘r\ SE, Pwd | Bpr pwn A&LINT7)2) |-
A (o 16t
6 | Kuelan I Mewss | BIP; Bhaapi| Toon p b | TTBUs 690 OA/‘/
7 |1 9:P-Shameyg (2. vy 6’}0973-\“0’) -Z\_
Viweed 196 ¢ Jnguvan *Ngee Nage N 3414207813
L=
9 | M- P.\erma gg‘;um(’ s’}:;.omll\.% Jui123m3pe | G
AOMR onnany e, Pheo P W2\ o G,
10 | [dow WO “.p‘wn— N QWW o 4

mmwﬁwm P

S.N. Name ~ Department Remarks

i ?Yam\al pﬂ?&f& ~ L . QHINQLGGL &
12 | Lokendn Jat Al NN gas | 41y yy rsax <k,

13| KeciLedit . Qi |Oresercft | Y2)4)4co00 | S
Dby sl

LY A0 erly Pyt 13455 | e

P IANIL Kempa PRo |0Reynen, 8281 (g < (20

97



98 Appendix 13

Meeting with Ngar Nigam Officials and Ward Councilors on 18.01.2023

Stakeholder consultation was held on 18.01.2023 in the meeting hall of Nagar Nigam and
proposed sewerage works was discussed in detail. Nigam parshad/councilors suggested that
there are many gaps in the existing sewerage system (missing links etc.) that need to be
addressed on priority. Mayor, Bharatur Nagar Nigam informed that existing gaps will taken up
with higher authorities and some of these issues will be requested for consideration under
AMRUT scheme. It was clarified by the technical team that a budget for some of the identified
gaps is included under the proposed project as well. Mayor, Bharatpur Nagar Nigam also
requested for the active participation of councilors to implement a sustainable sewerage system.
Total Male Female

42 39 03

Stakeholder consultation-Nagar Nigam Conference Hall-18.01.23
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T Office of The Superintending Engineer, %
External Aided project (RUIDP)
Rajasthan Urban Drinking Water Sewerage and :
Infrastructure Corporation Lid. PIU-Bharatpur v
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Appendix 13: Copy of Project Information Dissemination Leaflet
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Transcript

Name of the Project- Sewerage Network Works, Bharatpur
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Objectives of the Project - A project is going to start in your city/town for providing sewerage
facilities and participation of all residents is required for success of the project. Under the project,
sewerage facility shall be improved in the entire city and the city shall be considered as clean city.

Wastewater
1. Sewer network- 136.65 km
2. Construction of 1 nos. STP- 14.4 MLD at existing campus
3. Construction of 3 nos. SPS-

Short term impacts during the proposed construction

Some street and vendors/hawkers/Kiosks are engaged in their livelihood activities on the roadside
and they may be affected for a temporary period during the proposed construction and may have
to move to other places nearby. If there is any loss of business or livelihood, the person will be
considered as an affected person and compensated as per ADB/GOR requirements. For this
purpose, survey work is going to start from 07.12.2021 and your cooperation is expected.
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Photographs of Leaflet distribution
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Appendix 14: Grievance Registration Format

(to be made available in the local language)

The Project welcomes complaints, suggestions,
gueries and comments regarding project implementation.

Aggravated persons may provide grievance with their name and contact information to enable us
to get in touch for clarification and feedback.

In case someone chooses not to include personal details and wants that the information provided
to remain confidential, please indicate by writing/typing *(CONFIDENTIAL)* above Grievance
Format.

Thank you.

Date Place of registration

Contact Information/Personal Details

Name Gender *  Male | Age

*Female

Home Address

Place

Phone no.

E-mail

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and
how) of your grievance below:
If included as attachment/note/letter, please tick here:

How do you want us to reach you for feedback or update on your comment/grievance?

FOR OFFICIAL USE ONLY

Registered by: (Name of Official registering grievance)

Mode of communication:
Note/Letter

E-mail

Verbal/Telephonic

Reviewed by: (Names/Positions of Official(s) reviewing grievance)

Action Taken:

Whether Action Taken Disclosed: Yes
No

Means of Disclosure:
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Appendix 15: Sample Monitoring Template

A semi-annual monitoring report shall be prepared on Resettlement Plan implementation and
submitted to ADB by the PMC. It will include: (1) the list of affected persons, with compensation,
if any due to each and details of compensation paid with signed receipts annexed to the report,
socio-economic status and satisfaction levels of affected persons with the Resettlement Plan
implementation process, compensation and mitigation measures; (2) the list of vulnerable
affected persons and additional compensation / special protection measures
planned/implemented for them (e.g. assistance to obtain project construction related jobs); socio-
economic status and satisfaction levels of affected persons with the Resettlement Plan
implementation process, compensation and mitigation measures; (3) list of roads for closure
and actions planned / taken to minimize disturbance; (4) details of consultations held with
affected persons (with number of participants by gender, issues raised, conclusion / agreement
reached, actions required/taken; (5) details of grievances registered, redressed, outstanding
complaints, minutes of GRM meetings held; (6) details of information disclosure and
awareness generation activities, levels of awareness among target population and behavior
change, if any; and (7) any other relevant information showing Resettlement Plan
implementation progress. The following checklist may be used for overall monitoring of
Resettlement Plan implementation.

ﬁ' Resettlement Plan Activities Corr\lﬁll\leted Remarks
A. Pre-Construction Activities and Resettlement Plan Activities
1 | Approval of final Resettlement Plan by ADB prior to contract
award
2 | Disclosure of final Resettlement Plan on ADB and EA
websites

3 | Circulation of summary Resettlement Plan in local languages
to all stakeholders
Resettlement Plan Implementation

Grievance Redress Mechanism established at different levels
Entitlements and grievance redress procedure disclosed
Finalization of list of affected persons, vulnerable affected
persons and compensation due

4 | Finalization of list of roads for full or partial closure; mitigation
measures proposed and implemented (with photographic
documentation)

5 | Number of days roads were closed (full and partial closure)

WINPF

»

Affected persons received entitlements as per EM in RP
Payment of compensation, allowances and assistance (No. of
affected persons)

8 | Additional assistance (project-related construction jobs, if
willing and able) for vulnerable households given (No. of
vulnerable affected persons assisted)

9 | Grievances

No. of grievances registered

No. of grievances redressed

Outstanding complaints

~
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Completed

S. Resettlement Plan Activities YIN Remarks

N.

Disclosure of grievance redress statistics

10 | Consultation, participation and disclosure as per Plan

C. Monitoring

11 | Survey on satisfaction levels of affected persons with
Resettlement Plan implementation completed

D. | Labor

12 | Implementation of all statutory provisions on labor like health,
safety, welfare, sanitation, and working conditions by
Contractors. Ensuring no child labour used

13 | Equal pay for equal work for men and women

NOTE: Where applicable, the information provided in the table should be supported by a detailed explanatory report,
receipts and other details.




