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EXECUTIVE SUMMARY 
 
1. Rajasthan Urban Sector Development Program (RUSDP) complements the past and 
ongoing efforts of the Government of Rajasthan (GOR) to improve water supply and 
wastewater services to the residents of the state of Rajasthan. It comprises (i) a program, 
financed by a policy-based loan, to support policy reforms, including institutional 
development and governance improvement in the urban sector in the state, and (ii) a 
project, financed by a project loan, to invest in water distribution network and sewerage 
systems in the six project cities in the state.1 
 
2. Sri Ganganagar is one of the six project towns selected for implementation under 
RUSDP. Sri Ganganagar is district headquarters, situated in the northernmost part of 
Rajasthan State, close to the international border with Pakistan and located at about 470 
km north of state capital, Jaipur and 425 km northwest of the national capital, Delhi. 
 
3. Sri Ganganagar Town water supply and sewerage scheme is one of the subprojects 
under the investment component of RUSDP. Water supply at present in Sri Ganganagar is 
intermittent, unreliable, and suffers from huge losses and quality issues. Currently, a 
sewerage project is under implementation by Sri Ganganagar Urban Improvement Trust 
(UIT). 
 
4. This subproject is based on Design Build & Operate model (DBO) and is currently 
under implementation. During the finalization of the Service Improvement Plan (SIP)2, 
based on technical requirements, the location of Sewer Pumping Station (SwPS) has been 
changed, and the land of Consumer Relation Management Centre (CRMC), Master Control 
Centre (MCC) and Central Control Centre (CCC) building has been identified. An additional 
Raw Water Pumping Station (RWPS) is proposed near the raw water reservoir (RWR) in 
the public health engineering department (PHED) campus at Nathawali and Clear Water 
Pumping Station at 4E PHED campus has been dropped. Besides this, a few additional 
areas, which were missed out during the detailed project report stage under the sewerage 
component, were included in the sewerage network coverage. Thus, during SIP, the length 
of the sewer network has been increased from 410 to 422.85 km while the overall length of 
the water supply network has been reconfirmed to be 451.18 km in place of 455 km.3 The 
resettlement plan (RP) has been updated to include these changes. It is further confirmed 
that all other components remain unchanged. Details of changed components are as below: 

 
Details of Changed Components 

Components Previous location New location 

Water supply 

Raw Water pumping station (RWPS) - Near RWR in Existing PHED 
Campus at Nathawali 

Clear Water Distribution Pumping Station  04 E Village PHED 
Campus 

Dropped 

Sewerage Components 

1 Consumer Relation Management 
Centre (CRMC) Building - 4 no  

- 1. Old PHED Campus 
2. Green Park, Municipal 

 
1 The six project cities are Bhilwara, Jhunjhunu, Sri Ganganagar, Hanumangarh, Tonk, and Pali. 
2 SIP preparation includes finalization of Designs/ coverage area/alignment. Reassessment of works to be 
executed under the contract as per technical specification is also a part of SIP  
3As per the suggestions of the technical team of contractor and PMDSC due to possibility of  re-arrangement of 
water supply pipelines (to facilitate the sensitive receptors/ critical areas), a tentative length of 419 was taken in 
the previous RP for distribution system and 36 Km length was taken for transmission line (total 455 km). Now 
since, the re-measurement is complete and SIP is at final stage, the length is reconfirmed and corrected as 414 
km distribution system and 37.18 km transmission main (451.18 km in total). Accordingly, only length has been 
corrected for water supply network in RP. The due diligence conducted also confirms no increase/ curtailment of 
areas in water supply network.  
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Components Previous location New location 

council (MC land) 
3. Sukharia Park(MC land) 
4. Jawahar Nagar (PHED) 

2  MCC Building-- 1 Nos - Old PHED Campus 

3 CCC Building - 1 Nos  - Old PHED Campus 

4 Sewerage pumping station (SwPS)  RRVPNL (Rajasthan 
Electricity Dept). 

Near Railway Track, Sugar 
Mill Area 

 

5. After SIP, final components of the sub-projects include: Water Supply: (i) 
Construction of one water treatment plant (WTP) - 20 million liters/ per day (20 MLD); at 
public health engineering department (PHED) Campus Nathawali; (ii) Construction of Raw 
Water Reservoir (372 ML capacity) at PHED Campus Nathawali; (iii) Provision of Raw 
Water Storage at abandoned canal at Sadhuwali (309 ML capacity); (iv) Construction of five 
numbers of pump houses (PS) - 03 numbers Clear Water Pump house (Sugar Mills area, 
Sadbhawana Nagar, Nathawali) and 02 numbers Raw Water Pumping Station 
(Sadhuwali&Nathawali); (v) Construction of 4 numbers of Clear Water Reservoirs (CWRs) 
at Nathawali, Sugar Mill area, Sadbhawana Nagar and 4E Village; (vi) Clear Water pipe 
lines-37.18 km; (vii) Distribution pipe lines - 414 km; (viii) provision of bulk water meters; (ix) 
provision of house service connections with consumer meters- 54408; and (viii ) 
Rehabilitation of RWR, OHSRs, WTP, CWRs and raw water pumping station(RWPS). 
Sewerage: (i) laying new sewage collection networks (422.85 km out of which 47.5 km by 
trenchless method); (ii) construction of one sewerage pumping station (SwPS) of 5.22 MLD 
capacities; (iii) provision of sewer connections to houses; and (iv) CRMC- 4 nos, MCC-1 
nos, and CCC-1 nos. The project scope also includes operation and maintenance (O&M) of 
the created assets for 10 years.  
 
6. Summary of Resettlement Impact: The construction of water treatment plant 
(WTP), Raw Water Reservoir (372 ML capacity) at Nathawali, Clear Water Reservoir 
(CWR) at the main campus at 4E, Direct Pumping station at Sadbhawna Nagar and PHED 
headworks are being executed within the existing PHED Campus. Raw Water Storage 
works at the abandoned canal at Sadhuwali (309 ML capacity) is been undertaken in the 
available land which is under the possession of the Water Resource Department, GOR. 
CWR and pumping station at sugar mill area and CWR at Sadbhawna Nagar are under 
progress in the land which is under the possession of Rajasthan Sugar Mill and Urban 
Improvement Trust (UIT). The impact assessment was done initially, and it was confirmed 
that vacant lands for the aforesaid works were available. 

 
7. Vacant land for construction of CCC, MCC, two CRMC buildings and raw water 
pumping station was identified within the existing PHED campus while vacant land under 
the possession of Municipal council (MC) has been identified for construction of remaining 
two CRMCs. The construction of one SwPS of 5.22 MLD capacity is also proposed on the 
government land. Due diligence/ field visits/ transect walk (that were conducted by a team 
including staff of PMDSC, department of urban local body, Project contractor and safeguard 
staff from PIU/PMDSC) also revealed that vacant land was identified in PHED campus, 
Green Park and Sukharia Park where CRMC/MCC/CCC/RWPS works have been 
undertaken. 

 

8. The length of the pipe network of the town has changed during SIP, anticipating this 
possibility, while preparation of RP, people carrying on business activities (on both sides of 
the road) in the entire town were considered as the potential affected persons (AP) and 
socio-economic data was collected for the entire town. The new areas added in the 
sewerage work (12.85 km) are mostly residential areas, and there is no change in the 
number of people likely to be impacted. As per due diligence, there is no addition to the 
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APs list due to this change of scope. Accordingly, the cut-off date remains 

unchanged i.e., 09.03.2017. 

 

9. The subproject would continue to have only temporary resettlement impacts due to 
laying of water supply and sewerage pipe networks. Pipes are being laid within road rights-
of-way (RoW) and does not require land acquisition or cause permanent displacement, but 
cause temporary access disruptions and possible temporary losses in income during 
construction. The subproject is expected to cause only temporary loss of access/disruption 
to livelihood during civil works to vendors/traders located at both sides of the road (983 
vendors/ transitory structure identified in social impact assessment (SIA)). These are 
majorly non-titled movable/transitory structures (pushcarts, etc.)4owners.  

 

10. The vendors are likely to experience loss of access/disruption of livelihood for a 
maximum of 14 days, which is minimized further by scheduling civil works at night-time or 
non-market day and laying of pipeline in a phased manner. During the implementation, the 
actual number of APs is expected to be reduced through trenchless works, night works, 
working only on the one side of the road or shifting the temporary APs to the other side of 
the road and returning after construction is completed or working on another side of the 
road with no APs. The assistance will be provided to APs while shifting to another side of 
the road and back. Where shifting is not required, the contractor is ensuring access through 
measures prescribed in bidding documents. The area-wise implementation details are being 
provided in the semi-annual monitoring reports (SMR). 

 

11. Categorization: Previously, this subproject was categorized as “B”5 for Involuntary 
Resettlement (IR) impact as per the ADB’s Safeguard Policy Statement (SPS), 2009. As per 
the due diligence conducted for the project, after SIP, no additional APs are identified, and 
the subproject category continues to remain “B”. This updated RP has been prepared as 
per the SIP and complies with the agreed resettlement framework (RF). 
 

12. No adverse impacts are anticipated on Indigenous People (IP) under the subproject, 
and no Indigenous Peoples Plan is required to be prepared. 
 
13. Public Consultations and Disclosure: The consultations are being conducted 
regularly, and consultations were also carried out during updating of RP. The social 
safeguard team is conducting preliminary consultations, through focus group discussions 
(FGD) and meetings with the APs as well as the general public. FGDs conducted with the 
APs were on policy-related issues, i.e., displacements and other issues like compensation 
and assistance, input to alternative design, are discussed. During consultation meetings, 
participants were of the view that this subproject is essential and very much needed. All 
participants are pleased and committed to supporting the implementation of the project. 

 

14. Updated RP will be made available near the affected area and project 
implementation unit (PIU) and project management unit (PMU) offices. Updated RP will be 
disclosed on the ADB and the PMU websites. Leaflet prepared in the local language (Hindi) 
has been distributed to the affected persons in the month of March-April (2017) for 
understanding the sub-projects scope, R&R provision and grievance redressal mechanism 
(GRM) under the project. Cut-off-date (09.03.2017) for temporary impacts has been 

 
4 Resettlement impacts based on the detailed survey 
5 A proposed project is classified as category “B” if it includes involuntary resettlement impacts that are not 

deemed significant. 
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communicated to all APs through survey agency and disclosed in the project affected area. 

There will be no change in the cut-off date as the survey data remains unchanged. 
 

15. Policy Framework and Entitlements: The policy framework and entitlements for 
the program are based on national laws: the Right to Fair Compensation and Transparency 
in Land Acquisition, Rehabilitation and Resettlement Act, (RFCTLARR), 20136, (ii) ADB 
SPS, 2009; and agreed RF.  
 
16. Compensation and Income Restoration: The compensation will be provided in 
accordance with the entitlement matrix of the RF. As a policy, all APs are provided 30 days 
advance notice to ensure minimal disruption of livelihood. Compensation is completed prior 
to the start of civil works. 
 
17. Grievance Redress Mechanism. GRM has been established under this sub-
project. As per mechanism, grievances of APs will first be brought to the attention of the 
Contractor, Social Development Expert of CAPC, R&R Implementing officer, PMDSC 
(Safeguard Staff of PMDSC), and PIU. They can immediately resolve issues on-site in 
consultation with each other and will be required to do so within three days of receipt of a 
complaint/grievance. All grievances that cannot be redressed within three days at the field/ 
ward level will be brought to the notice of the Social Project Officer (SPO) of PMU. PMU 
SPO will resolve the grievance within seven days of receipt of compliance/grievance in 
discussion with the PIU, CAPC/ Safeguard Staff, and the Contractor. All the grievances that 
are not addressed by PMU within seven days of receipt will be brought to the notice of the 
Grievance Redressal Committee (GRC). The City Level Committee (CLC) has been 
established in every project town and is acting as GRC. The GRC will resolve the grievance 
within 15 days of receiving the complaint. An aggrieved person shall have access to the 
country's legal system at any stage, and accessing the country's legal system can run 
parallel to accessing the GRM and is not dependent on the negative outcome of the GRM. 
The PIU will keep records of all grievances received, including contact details of the 
complainant, date of the complaint received, nature of the grievance, agreed corrective 
actions and the date these were affected, and outcome. The PMU will bear all costs 
involved in resolving the complaints. The GRCs will continue to function throughout the 
project duration. 
 
18. Institutional Arrangements: The Local Self Government Department (LSGD), GoR 
is the Executing Agency (EA) of the project, and responsible for overall strategic approvals, 
guidance, monitoring the execution of the project. The PMU of RUIDP, under the LSGD, is 
the Implementing Agency (IA) for the project. Six PIUs, one each in six project towns, have 
been set up for implementation.PMU provides support to PIUs in the implementation, 
management, and monitoring of the project.PMU and PIUs are be assisting by PMDSC. 
The PMU is assisted by a PMDSC’s Social Safeguards Specialist (SSS). In addition to this, 
at the town level, Safeguard Implementation Officer (SIO) is appointed (as per recent 
variation in PMDSC Contract on the recommendation of ADB) to support the Contractor’s 
outreach team in RP implementation. 
 

19. RP Implementation and Monitoring: PIU closely monitors the RP implementation 
with assistance from PMDSC. The monitoring process covers payment of compensation to 
APs, grievance redressal, information dissemination to APs on benefits options, 
implementation schedule, and livelihood. The PMU will bear all costs involved in resolving 
the complaints and living standards of affected persons in pre and post-project situations. 
The PIUs prepare the reports on resettlement implementation, which are further complied 
by PMU with support from PMDSC’s SSS on a semi-annual basis for onward submissions 
to ADB. Till December 2019, a payment of Rs 446084 - has been disbursed to 61 impacted 

 
6 The Act has received the assent of the President on the 26 September 2013. 
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APs out of 983 potential APs. The area-wise implementation details are provided in the 
semi-annual monitoring reports. 
 
20. Resettlement Budget: The resettlement cost estimated for this subproject is INR 

7569931. PIU is issuing sanction order for payment of APs, and compensation is disbursed 
through electronic clearance service/National Electronic Fund Transfer (ECS/NEFT) directly 
into the bank account of APs through concerned Treasury (State Share). The APs are being 
compensated as per the minimum wage rate applicable at the time of disbursement date, 
and in case, the daily income of APs are less than minimum wages (as per GoR Minimum 
Wages Act) then APs will be paid minimum wages (unskilled labour) for 14 days as 
livelihood assistance. Further, an inflation of 7% (Flat) is given to APs (after a delay of 1 
Year) to cover the time lag of the survey and final implementation. 
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RESETTLEMENT PLAN 
 
A. Sub-project Description 

 
1. Rajasthan Urban Sector Development Program (RUSDP), building on the previous 
two Asian Development Bank (ADB) funded projects: Rajasthan Urban Infrastructure 
Development Project (RUIDP) and Rajasthan Urban Sector Development Investment 
Program (RUSDIP) also referred as RUIDP I and II respectively, supports the Government 
of India (GOI) in their policy of balanced regional socio-economic development and poverty 
reduction through improvements in urban governance, management, and infrastructure and 
service provision in six selected cities7 in Rajasthan. The selected cities are particularly 
district headquarters with more than 100,000 population and the ones which were not 
benefitted under the previous two ADB funded urban sector projects. With the main focus 
on the improvement of water supply and sewerage services, proposed RUSDP will be 
implemented over six years beginning in 2014 through ADB’s Sector Development 
Programme (SDP). 
 
2. Sri Ganganagar is one of the six project towns selected for implementation of the 
ADB funded RUSDP. The main objective of the RUSDP is to improve water efficiency, 
security, and provide safe sewage collection. With the on-going investments in sewage 
treatment, this will have a significant impact on public health and the environment. 

 
3. Water supply at present in Sri Ganganagar is intermittent, unreliable, and suffers 
from huge losses and water quality is also an issue. Presently, there is no sewerage system 
in the town. However, a sewerage project has been initiated under the Urban Infrastructure 
Development Scheme for Small and Medium Towns (UIDSSMT) Program and is being 
implemented by Sri Ganganagar Urban Improvement Trust (UIT). This program covers the 
construction of three STPs (of total capacity 10 + 15 + 10 = 35 MLD) along with laying of 
around 30 Km of sewer lines in the central part of the town. Due to a lack of sewerage 
system, most of the households depend on septic tanks for disposal of sewage. Effluent 
from septic tanks and sullage is let off into open drains, which ultimately discharge into 
streams and ponds. 
 
4. This subproject is based on Design Build & Operate model (DBO) and is currently 
under implementation. During the finalization of Service Improvement Plan (SIP)8, based on 
the public consultations and technical requirement, location of Sewer Pumping Station 
(SwPS) has been changed, and the land of Consumer Relation Management Centre 
(CRMC), Master Control Centre (MCC) and Central Control Centre (CCC) buildings were 
identified. An additional Raw Water Pumping Station (RwPS) is proposed in the Public 
Health Engineering Department (PHED) campus, Nathawali near raw water reservoir 
(RWR) and Clear Water Pumping Station at 4E PHED campus has been dropped. During 
SIP, the length of the sewer network has been increased from 410 to 422.85 km while the 
overall length of the water supply network has been reconfirmed to be 451.18 km in place of 
455 km.  Accordingly, this resettlement plan (RP) is revised to indicate the final components 
of the project. All the revised locations have been carefully selected by the PIU/PMDSC and 
Contractor team and civil works are confined within the government land. Details of 
changed components areas below:- 

Table 1: Details of Changed Components 
Components Previous location  New location 

Water supply  

1 Raw Water Pumping Station  - Near RWR in Existing 
PHED Campus at Nathawali 

 
7 The selected cities include: Pali, Tonk, Sri Ganganagar, Jhunjhunu, Bhilwara, and Hanumangarh 
8 SIP preparation includes finalization of Designs/ coverage area/alignment. Reassessment of works that to be 
executed as per technical specification is also a part of contract (SIP)  
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Components Previous location  New location 

2 Clear Water Distribution Pumping 
Station  

04 E Village PHED 
Campus 

Dropped 

Sewerage Components   

1 Consumer Relation Management 
Centre (CRMC) Building- 4 nos 

- 1.Old PHED Campus 
2.Green Park, which is 
under the possession of 
Municipal council (MC) 
3.Sukharia Park which is 
under the possession of 
Municipal council (MC) 
4.Jawaher Nagar(PHED 

2  MCC Building-- 1 Nos - Old PHED Campus 

3 CCC Building - 1 Nos  - Old PHED Campus 

4 Sewerage pumping station (SwPS)  RRVPNL (Rajasthan 
Electricity Dept). 

Near Railway Track, Sugar 
Mill Area 

 
5. During the SIP, missed out areas (within the municipal boundary) were included in 
the scope of the sewerage network to extend the coverage. The length of the sewer 
network has been increased from 410 to 422.85 km. The overall length of the water supply 
network has been re-confirmed (after detailed measurement survey) to be 451.18 km in 
place of 455 km.9 Since all the areas included in the sewerage components were residential 
areas, no additional affected persons (AP) were identified. Comparative detail of the 
previous and final length is provided in Table 2. 
 

Table 2: Details of Length of water supply and Sewer network 
Components Previous length Final length 

Water Supply 455 
(Transmission Main-36 km 
Distribution- 419 km) 

 

451.18 (reconfirmed) 
(Transmission Main-37.18 km 
Distribution- 414 km) 

 

Sewerage 410 422.85 (increased) 

 
6. The final scope of the sub-projects includes: Water Supply: (i) Construction of one 
water treatment plant (WTP) - 20 million liters/ per day (20-MLD); at public health 
engineering department (PHED) Campus Nathawali; (ii) Construction of Raw Water 
Reservoir (372 ML capacity) at PHED Campus Nathawali; (iii) Provision of Raw Water 
Storage at abandoned canal at Sadhuwali (309 ML capacity); (iv) Construction of five 
numbers of pump houses (PS) - 03 numbers Clear Water Pump house (Sugar Mills area, 
Sadbhawana Nagar, Nathawali) and 02 numbers Raw Water Pumping Station 
(Sadhuwali&Nathawali); (v) Construction of 4 numbers of Clear Water Reservoirs (CWRs) 
at Nathawali, Sugar Mill area, Sadbhawana Nagar and 4E Village; (vi) Clear Water pipe 
lines-37.18 km; (vii) Distribution pipe lines- 414 km; (viii) provision of bulk water meters; (ix) 
provision of house service connections with consumer meters-54408; and (viii) 
Rehabilitation of RWR, OHSRs, WTP, CWRs and raw water pumping station(RWPS). 
Sewerage: (i) laying new sewage collection networks (422.85 km out of which 47.5 KM by 
trenchless method); (ii) construction of one sewerage pumping station(SwPS) of 5.22 MLD 
capacities; (iii) provision of sewer connections to houses; (iv) CRMC-4 nos, MCC-1 nos, 
and CCC-1 nos. The project scope also includes O&M of the created assets for 10 years.  

 
 

9As per the suggestions of the technical team of contractor and PMDSC due to possibility of  rearrangement of 
water supply pipelines (to facilitate the sensitive receptors/ critical areas) a tentative length of 419 was taken in 
the previous RP for distribution system and 36 Km length was taken for transmission line Now since, the re-
measurement is complete and SIP is at final stage, the length is re-confirmed and corrected to 414 km of 
distribution system and 37.18 km for transmission main i.e. 451.18 km.  The due diligence conducted confirms no 
increase/ curtailment of areas in water supply network. Accordingly only length corrected for water supply 
network in this RP. 
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7. Categorization. This subproject was categorized as “B”10 for Involuntary 
Resettlement (IR) impact as per the ADB’s Safeguard Policy Statement (SPS), 2009. As per 
the due diligence conducted for the project, no additional APs are identified after SIP thus 
the subproject category continues to remain “B”. This updated RP has been prepared as 
per the SIP and agreed resettlement framework (RF). 
 
8. No adverse impacts are anticipated on Indigenous People (IP) under the subproject, 
and is categorized as “C” for IP as per the SPS,2009. No IP Plan is required to be prepared. 

 

 

Figure 1: Proposed Distribution Network Improvement 

 
 

 
10 A proposed project is classified as category “B” if it includes involuntary resettlement impacts that are not 

deemed significant. 
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Figure 2: Proposed Sewer Network Coverage 
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Figure 3: Proposed Schematic of WTP 20 MLD 

 
 

B. Scope of Land Acquisition and Resettlement 

 
9. The subproject does not require any acquisition of land. The construction of (i) new 
water treatment plant (WTP); (ii) Raw Water Reservoir (372 ML capacity) at Nathawali; (iii) 
CWRs at the Main Campus and at 4E; (iv) Direct Pumping station at Sadbhawna Nagar and 
PHED headworks; (v) CRMC (2 nos), CCC & MCC buildings; and (vi) Raw water pumping 
station at Nathwali will be undertaken within the existing PHED Campus. Raw Water 
Storage at the abandoned canal at Sadhuwali (309 ML capacity) will be constructed within 
the available land, which is under the possession of the Water Resource Department, 
Government of Rajasthan (GoR). CWR and pumping station at sugar mill area and CWR at 
Sadbhawna Nagar will be constructed on the vacant land, which is under the possession of 
Rajasthan Sugar mill and Urban Improvement Trust (UIT). Construction of the remaining 
two CRMC at Green Park and Sukharia Park will be constructed in vacant land, which is 
under the possession of Municipal Council (MC), while the construction of one SwPS of 
5.22 MLD capacity, proposed near the railway track is also on government land. No land 
acquisition is required. (Details are in Table 3 and NoCs are attached in Annexure1) 
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Table 3: Land allotment - Sriganganagar 

S. 

No. 

Work Detail Location Land Requirement Land related to whom 

1 Raw Water Storage 
Capacity 372 ML 

PHED Head 
Works, Nathawali 

Approx. 265 m X 210 m Vacant land in the 
PHED Campus. 

2 Raw Water Storage  

(at Abandoned 
Canal) Capacity- 
309 ML 

Near Existing 
Canal Saduwali 

Approx. 3.5 km X 40 m Water Resources 
Department. NoC 
Obtained. 

3 Water Treatment 
Plant, Capacity - 20 
MLD 

PHED Head 
Works, Nathawali 

Approx. 120 m X 80 m Vacant land in the 
PHED Campus. 

4 CWRs at Head 
Works capacity - 
2100 KL 

Existing PHED 
Head Works, 
Nathawali 

Approx. 30 m X 30 m Vacant land in the 
PHED Campus. 

5 Clear Water 
Reservoirs Capacity- 
1600 KL 

Sugar Mill area Approx. 28 m X 28 m Rajasthan State Sugar 
Area. NoC obtained. 

6 Clear Water 
Reservoirs Capacity- 
500 KL 

04 E Village Approx. 20 m X 20 m Vacant land in the 
PHED Campus. 

7 Clear Water 
Reservoirs Capacity- 
1500 KL 

Sadbhawana 
Nagar 

Approx. 25 m X 25 m Urban Improvement 
Trust (UIT) 

8 Direct Pumping 
Station 

Sugar Mill area Approx. 30 m X 50 m Rajasthan State Sugar 
Area. NoC obtained 

9 Direct Pumping 
Station 

Sadbhawana 
Nagar 

Approx. 20 m X 15 m Vacant land in the 
PHED Campus. 

10 Pumping Station Existing PHED 
Head Works, 
Nathawali 

Approx. 30m X 15 m Vacant land in the 
PHED Campus. 

11 Raw water Pumping 
Station (for supply to 
old headworks) 

Sadhuwali Approx. 20 m X 15 m Water Resources 
Department. NoC 
Obtained. 

12 Raw water Pumping 
Station  

PHED Head 
Works, Nathawali 

Approx. 18.6 m X 17.8 m Vacant land in the 
PHED Campus. 

13 Sewerage Pumping 
Station Capacity- 
5.22 MLD 

Zone-I Area Approx. 30 m X 50 m Railway boundary near 
Underpass. Nagar 
Parishad land. 

14 CRMC -4 nos Old PHED 
Campus 

Approx. 10.94m X 5.2m Vacant land in the 
PHED Campus. 

 Green Park Municipal council (MC) 

 Sukharia Park Municipal council (MC) 

 Jawahar nagar Vacant land in the 
PHED Campus. 

15 MCC--(1 Nos) Old PHED 
Campus 

Approx.19.02m X 12.72m Vacant land in the 
PHED Campus. 

16 CCC-(1 Nos) Old PHED 
Campus 

Approx. 10 m X 9 m Vacant land in the 
PHED Campus. 
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10. Due diligence and necessary consultation with respect to the changed locations 
were undertaken by the Project Management Design and Supervision Consultant (PMDSC) 
team and it has been confirmed that no land acquisition is involved. Although, location of 
few proposed works has changed/finalized but construction is being done within existing 
premises of PHED, Sugar Mill and Municipal council (MC). During the SIP, the length of the 
pipe network of the town has also changed, anticipating this possibility, while preparation of 
RP, people carrying on business activities (on both sides of the road) in the entire town 
were already considered as potential affected persons (APs) and socio-economic data for 
entire town was collected and documented. Now since the new areas added in the 
sewerage work (12.85 Km) are residential areas there is no change in the number of people 
likely to be impacted. As per due diligence, there is no addition in the DP list due to 

this change of scope. The subproject is expected to cause only temporary loss of 
access/disruption to 983 non-titled movable /transitory structures (pushcarts etc.)11 / 
vendors /traders located at both sides of the road (Ref Annexure 2 and table 4 & 5 for 

further details). During the implementation, it is expected, that the actual number of APs 
will be reduced through trenchless works, night works, etc. as prescribed in the contract. 
The area-wise implementation details are being reported in semi-annual monitoring reports. 

 

11. Under this project, vendors are likely to experience loss of access and disruption of 
livelihood for a maximum of 14 days which is planned to be further minimized by scheduling 
civil works at night time or non-market day and by laying of pipeline in a phased manner. It 
is also proposed to assist the shifting of temporary APs to the other side of the road. The 
assistance will be provided to APs while shifting to another side of the road and also in 
returning back. Where shifting is not required, the contractor will be ensuring access 
through measures prescribed in bidding documents. The summary of resettlement impacts 
is provided in table 4. In case, the contractor fails to ensure access, PIU will compensate in 
accordance with the agreed entitlement matrix (EM). 

 

Table 4: Summary of Resettlement Impacts and Socio-Economic Details 

Impact Quantity 

1. Loss of land  

Permanent land acquisition 0 

Temporary land acquisition 0 

2. Loss of structures  

Residential 0 

Commercial 0 

3. Loss of livelihood  

Permanent 0 

4. Temporary  

Temporary loss of land 0 

Temporary loss of access/disruption to 
livelihood 

983 -These are majorly non-titled 
movable/transitory structures (pushcarts etc.) 

5. Vulnerability  

Female-Headed Households 49 

Scheduled Caste 230 

Scheduled Tribe 1 

Physical Disabled 1 

 
11 Resettlement impacts based on the detailed survey. 
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Impact Quantity 

BPL 1 

Socio-economic Profile  

1. Average family size 4.5 

2. Average income/day (shops) INR 309/day* 

* Based on Socio-Economic Survey March 2017 

 

Table 5 – Type of Business 

Type of Business No of Vendors  Type of Business No of Vendors 

Auto Repair 1  Grocery 5 

Bangle 3  Juice Centre 44 

Barber 23  Motorcycle repair 5 

Blacksmith 8  Perfume seller 1 

Cigarette + Pan stall 46  Plastic 2 

Cobbler 32  Potter 21 

Cosmetic 14  Readymade Garments 62 

Cycle Repair 3  Hotel, Dhaba 29 

Flowers 14  Snacks 68 

Fruit and Vegetable 
Vendors 

489  Spare parts 1 

General Store 3  Sweets 1 

Tailoring 2  Tea Stall 70 

Washerman 4  Welding 3 

Achar (Pickle) 2  Others (utensils, shoes, 

etc.) 
27 

 

12. Trenchless work12 and night works are being taken up in high-density areas/ streets 
with all safety provisions. Extensive consultations are being made with the residents and 
shop owners and they are being informed about the upcoming works. It is also informed 
during consultation that, if there will be any temporary/permanent livelihood impacts due to 
trenchless or night works, APs will be compensated as per the agreed EM. Consents of 
shopkeepers received are enclosed inAnnexure3.The consultations will continue with the 
residents and shop owners throughout the project implementation. 
 
13. To further minimize construction impacts, work is also being executed during the 
early hours of the day to avoid inconveniences to the public as well as traders and vendors. 
All safety norms are strictly being adhered to depending on the magnitude of work and the 
sensitivity of the location. The Project Implementation Unit (PIU) ensures that the contractor 
follows all the necessary rules related to the safety and security of the public and residents. 
The actual dates of construction schedule with respect to rush hour, festival time, and 
special business days have been discussed with vendors, squatters, market committee 
members, residents, and intimated to the contractor for planning construction activities 
accordingly. After laying of pipes, the lane/road is being restored to its original condition 
(including bitumen, cement concrete (CC), and CC interlocking tiles as applicable). 
Summary of sub-project components and possible IR impact are shown in table 6. 

 

 

 
12In general sewer network at depth more than 3.5 m will be laid through trenchless technology. 
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Table 6: Subproject Components and its Impact on Land Acquisition and 

Resettlement 

S. 

No. 
Name of the 

Components 
Permanent Impact 

on Land 

Acquisition and 

Resettlement 

Temporary Impact Remarks 

1 Raw Water Storage 
Capacity 372 ML, 
Nathawali 

NO NO Vacant land in the PHED 
Campus. 

2 Raw Water Storage 
(at Abandoned Canal) 
Capacity- 309 ML-
Saduwali 

NO NO Abandoned canal of the 
Water Resource 
Department. 

3 Water Treatment 
Plant, Capacity - 20 
MLD-Nathawali 

NO NO Vacant land in the PHED 
Campus. 

4 CWRs at Head Works 

capacity - 2100 KL-
Nathwali 

NO NO Vacant land in the PHED 

Campus. 

5 Clear Water 
Reservoirs Capacity- 
1600 KL 

NO NO Vacant land within 
campus of Rajasthan 
State Sugar Mill Area. 
NOC obtained. 

6 Clear Water 
Reservoirs Capacity- 
500 KL 

NO NO Vacant land in the PHED 
Campus. 

7 Clear Water 
Reservoirs Capacity- 
1500 KL 

NO NO Vacant land available 
with Urban Improvement 
Trust (UIT) 

8 Direct Pumping 
Station 

NO NO Rajasthan State Sugar 
Area. NoC obtained 

9 Direct Pumping 
Station 

NO NO Vacant land in the PHED 
Campus. 

10 Pumping Station NO NO Vacant land in the PHED 
Campus. 

11 Raw Water Pumping 
Station (for supply to 
old headworks) 

NO NO Water Resources 
Department. NoC 
Obtained. 

12 Raw Water Pumping 
Station  

NO NO Vacant land in the PHED 
Campus. 

13 Sewerage Pumping 
Station Capacity- 5.22 
MLD 

NO NO Railway boundary near 
Underpass. Nagar 
Parishad land. 

14 CRMC Old PHED 
Campus 

NO NO Vacant land in the PHED 
Campus. 

CRMC Green Park NO NO Vacant land belonging to 
Municipal council (MC) 

CRMC Sukharia Park NO NO Vacant land belonging to 
Municipal council (MC)) 

CRMC Jawahar Nagar NO NO Vacant land in the PHED 
Campus. 

15 MCC- Old PHED NO NO Vacant land in the PHED 



10 

S. 

No. 

Name of the 

Components 

Permanent Impact 

on Land 

Acquisition and 

Resettlement 

Temporary Impact Remarks 

Campus Campus. 

16 CCC- Old PHED 
Campus 

NO NO Vacant land in the PHED 
Campus. 

17 Water Supply  
networks – 451.18 km 

(Transmission 
pipelines- 37.18 km 
and  Distribution 
pipelines- 414 KM) 

 

Laying new sewage 
collection networks - 
422 km 

NO Yes The pipelines will be 
buried below in a trench 
on the edge of the road 
within the existing right of 
way (RoW). There are no 
impacts of pipe laying on 
permanent/semi-
permanent structures. 
Temporary impacts on 
movable structures within 
RoW are envisaged on 
983 APs. 

 
14. As indicated in the draft RP, it is pertinent to inform that this project is a 
performance-based contract, and even though the detailed project report (DPR) was 
prepared by consultants (PMDSC), the final design/alignment confirmation/SIP has been 
prepared by the Contractor. Since SIA (census and socio-economic survey {100%}) of the 
entire town has already conducted, there is no change in the categorization of the 
subproject and continues to remain “B” for Involuntary Resettlement (IR) impact as per the 
ADB’s Safeguard Policy Statement (SPS), 2009. 
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15. Impact on Common Property Resources: Extent of impacts on Common Property 
Resources (CPRs) has also been assessed. As of now, there is no impact envisaged on 
any CPRs. However, there are some sensitive receptors close to the sub-project alignment 
(Table7). The contractor has been instructed to take due care during implementation.  
 

Table 7: List of CPRs 

S.No Name of CPR Location  Remarks 

1 Temple (2) Vinobha Basti Park to Durga 
Mata Mandir 

Discussions on ADB policy 
for sensitive receptors 
made with the contractor, 
the design, and alignment 
finalized accordingly  

2 Public Toilet Vinobhabasti Park to 
Durgamata Mandir 

3 Public Toilet Lakad Mandi Tiraha to 
AjadTalkiz 

4 Public Toilet Koda Chowk to Udham Singh 
Chowk 

5 Temple Meera Chowk to SSB Road 

6 Public Toilet Kotwali Tiraha to Ganga Singh 
Chowk 

7 Hand Pump Kotwali Tiraha to Ganga Singh 
Chowk 

8 Temple Shiv Chowk to Hanuman 
Temple 

 

9 Water Hut Bhagat Singh Chowk to Toda 
Chowk 

 

10 Temple Bhagat Singh Chowk to Toda 
Chowk 

 

Source: Transect walks, technical documents, and analysis. 

 
 

C. Socio-economic Information and Profile 

 
16. The following sections present the socio-economic profile of the households likely to 
be affected by the proposed works. To estimate the temporary impacts, a series of transect 
walks were conducted; this was followed by a 100 percent census and a socio-economic 
survey conducted in the areas where the works are to be taken up (Sample format is 

attached in Annexure 4). The baseline information collected through the survey provides 
the socio-economic conditions of affected households. A wide range of data including social 
category, type of losses, type of occupation, sources of income, choice of resettlement, etc. 
has been collected by conducting the census and a socio-economic survey among likely 
project affected households. (Summary of the socio-economic profile is attached in 

Annexure 2). 

 
17. The database provides a broad understanding of the social and economic conditions 
of project-affected persons (APs) and the likely impacts that people would experience due 
to proposed works. A selected set of socio-economic information is discussed in the 
following sections to establish the profile of the project affected persons. The database 
generated through household socio-economic survey would be used by the monitoring and 
evaluation consultant for evaluation of the resettlement plan objectives. 

 
18. Respondents were asked to provide monthly income against the business. For 
analysis, the income groups to which the households belong are provided below.  
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19. Income: No households with a 
monthly income of less than or equal to  
Rs. 2500/- per month was identified. 1.3 % 
of the households likely to be affected have 
an income of Rs. 200 per day. 0.4% of the 
households likely to be affected belong to 
the income category between Rs. 201-250 
per day. 88.3 % of the households likely to 
be affected belong to the income category 
between Rs.251-300 per day. 9.4 % of the 
households likely to be affected belong to 
the income category between Rs.301- 400 
per day. 0.6% of the households likely to be 
affected belong to the income category 
between Rs. 400 - 500 per day. The average 
earning of these people is approximately Rs. 
309/- per day, and the average household 
income works out to be Rs. 9270/- per 
month.   

 

 

20. Cast: Households likely to be 
affected as per social category have been 
presented in Annexure 2. General Caste 
comprises 28.4%, Other Backward Castes 
(OBC) comprises 45.7%, Scheduled caste 
comprises 25.8% and Scheduled Tribe 
comprises 0.1% of the total households 
likely to be affected. It may be noted that 
OBC constitutes the majority in the overall 
social profile in the Sri Ganganagar, closely 
followed by the general castes.  

 
 

21. Around 78% have movable 
structures and the remaining 22% have 
constructed temporary sheds (e.g. cabin/ 
kiosk). 
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22. An average cost of their business 
unit/structure was estimated at Rs.9869 with 
the minimum at Rs. 500 and maximum at 
Rs. 30000. 

 
23. 85% of APs (835/983) have their 
own structure, while 15% (148/983) are 
paying rent for structures. 

 

24. Out of the total of 148 APs, 85.8% of 
APs are paying Rs250-500/month as rent, 
13.5% are paying Rs. 600-1000/month as 
rent and the remaining0.7% are paying Rs. 
2500/month as rent for these structures. 
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25. Working in Towns in Years: 45.9% 
APs are living/working in town since last 1 to 
10 years, 33.8% APs are living/working in 
town since last 11 to 20 years, and 15.1% 
APs are living in town/working since last 21 
to 30 years, while 5.2% APs are 
living/working in town since last 31 to 50 
years. 

 
26. Working hours (Hrs/day) at Single 

Place: 3.8% APs have indicated that they 
work at fixed location for 4 to 5 hrs/day, 
41.7% APs have indicated that they work at 
fixed location for 6 to 8 Hrs/day, 29.3% APs 
have indicated that they work at fixed 
location for 9-10hrs/day, 24.1% APs have 
indicated working at fixed location for 11-
12hrs/day, while 1.1% APs have indicated 
working at fixed location for 13-14hrs/day. 
 
 
 

 

D. Information Disclosure, Consultation and Participation 

 

27. The updated RP was prepared after consultation with stakeholders. The key 
stakeholders consulted during various stages of RP preparation/updating include (i) all APs, 
including vulnerable households; (ii) program beneficiaries; (iii) elected representatives, 
community leaders, and representatives of community- based organizations; (iv) local 
NGOs; (v) local government and relevant government agency representatives; and 
(vi)Program staff, PMU, PIU, and consultants. Meetings and individual interviews were held 
involving stakeholders particularly, potentially temporarily affected persons; and transect 
walk, survey, and interviews were conducted from Jan-March, 2017 to October 2019 to 
determine the potential impacts of the subproject. The issues like awareness and extent of 
the project and development components, benefits of the project, traffic disruptions, and 
impacts on livelihood. It was informed to APs surveyed that appropriate measures will be 
undertaken during construction to minimize impacts. (Including scheduling of activities and 
reducing construction activities during the rush hour). It was also informed that, if despite 
mitigation measures, there would be any temporary impacts on livelihood; these would be 
compensated in accordance with the agreed EM. 
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Table 8:Consultation with Stakeholders:- 

S.No. Place of 

consultation 

Name of 

persons 

consulted 

Topics 

discussed 

Outcome of consultations 

1. PHED campus, 
4E village 

Khem Chand, 
Sukhram, pump 
operators at 
PHED 

Land issues for 
proposed works 

Vacant land in the premises is 
available for proposed 
works.Upgradation/renovation 
of existing system is required. 

2. 4E village Jasminder and 
Balvinder Kaur 

Availability of 
water 

Water supply facilities are not 
appropriate in the locality. 
People are ready to 
cooperate during construction 
works.  

3. Guru Nanak 
Basti, Gali no. 1, 
near Sugar Mill 
Complex 

Bharat Kumar, 
Basant Kumar, 
residents, and 
shopkeepers 

Awareness about 
the proposed 
works, access 
problem during 
construction, 
present situation 
of water supply 
and sanitation 

People are aware about the 
proposed works. Water 
supply and sanitation facilities 
are not appropriate in the 
locality. People are ready to 
cooperate during construction 
works 

4  Sadhuwali 
Village, near 
existing canal 

Sunil Kumar, 
Prithwi Raj, 
Satpal, Gopi 
Ram, villagers 
of Sadhuwali 
village 

Awareness about 
the proposed 
works, labor 
availability in the 
village, water 
supply, and 
sewerage 
conditions 

People are not aware about 
the project. Labours are not 
available in the village in the 
agriculture season. Water 
supply and sewerage system 
is not available in the village 

5. STP, 
Sadbhawana 
Nagar 

Pankaj 
Chaturvedi, 
SadhanMohanti, 
D.K. Tiwari 

The technology of 
treatment, Result 
of treatment, 
disposal of 
treated effluent 

STP is based on SBR 
technology and is ready for 
utilization under the project. 
The disposal will be as per 
the approval of RPCB  

6 Birbal Chowk Vijay Kumar, 
Nathuram Ji, 
Shrawan 
Kumar, Ashok 
Kumar 
(Vendors) 

Availability of 
water, working 
hours in the area, 
willingness to 
pay, willingness 
to shift during 
execution 

People are not aware about 
the work however, they are 
willing to pay and ready to 
cooperate in the project 
interest. 

7. Shyam Nagar 
Ward No. 7 (BPL 
area), Purani 
Abadi 

Sarda Singh 

Jagmal Singh,  

Jaswant Singh 

Status of Water 
supply and 
sewerage, 
occupation of the 
residents, 
willingness pay  

No sewer, water supply is 
inconsistent. The community 
mostly involved in petty labor 
work. Few people who are 
skilled in fabrication work are 
keen to work in this project. 

Willing to pay for services but 
at concessional rates.  

During updating of RP 

1 Ravidas Nagar Geeta Devi, 
Santosh, Veena 
Grover, and 
other colony 
residents 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

Stakeholders are aware 
about the proposed works 
and are ready to cooperate 
during construction works 
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S.No. Place of 

consultation 

Name of 

persons 

consulted 

Topics 

discussed 

Outcome of consultations 

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

2 Ashok Nagar B Resham Lal, 
Vishal, Roopa, 
and other 
colony 
residents 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

3 2E Chhoti Colony Ishwar Lal, 
Mohan Singh, 
Premlata, and 
other colony 
residents 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

4 Satyam Nagar Suman Yadav, 
Amrit Singh, 
Asha, and other 
colony 
residents 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

5 Gurunanak Basti Jagdish Yogi, 
Rampal Yogi, 
Shivlal, and 
other colony 
residents 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

6 Ravidas Nagar Baldev, Raju, 
Veena Grover, 
Nitu, and other 

1.Sewer & water 
line work 

2. Benefits of 
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S.No. Place of 

consultation 

Name of 

persons 

consulted 

Topics 

discussed 

Outcome of consultations 

colony 
residents 

RUIDP work 

3. Sewer user 
charges 

4. Water supply 
work & water 
connection etc. 

5. Cooperation 
during the work 
etc. 

7 Lalchand KI Dhani Rajkumar, 
Praveen, 
Chandrkala, 
and other 
colony 
residents 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Sewer user 
charges 

4. Water supply 
work & water 
connection etc. 

5. Cooperation 
during the work 
etc. 

8 Govt. Girls Sec. 
School, F Block 

Asha Chugh, 
(School staff) 

1.Sewer & water 
line work 

2. Awareness 
activities in school 

3. Water & sewer 
connection work 
etc.  

9 Gurunanak Basti Deepa, 
Surendra, 
Pooja, and 
other colony 
residents 

1.Sewer & water 

line work 

2. Benefits of 
RUIDP work 

3. Sewer user 
charges 

4. Water supply 
work & water 
connection etc. 

5. Cooperation 
during the work 
etc. 

10 Bhoop Colony Kamla Bishnoi 

(Ward Parshad) 

1. Gender 

inclusion 

2. Women 
participation 

3. Basic data of 
her ward etc. 

11 Indira Chowk Sunita Indora 
(Ward Parshad) 

1. Gender 
inclusion 

2. Women 
participation 

3. Basic data of 
her ward etc. 
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S.No. Place of 

consultation 

Name of 

persons 

consulted 

Topics 

discussed 

Outcome of consultations 

12 Chawala Colony Neelam Rani, 
Roshani, 
Natthuram, etc. 
other colony 
residents 

1.Sewer & water 

line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

13 Satyam Nagar Harkeerat 
Singh, Sonu 
Sharma, Jyoti 
Khatree, etc. 
other colony 
residents 

1.Sewer line work 

2. Benefits of 
RUIDP work 

3. Duration of 
work execution  

4.Inconvenience 
during the work 

5. Cooperation 
during the work 
etc. 

14 Nagar Parishad Mahesh Goyal 
(Executive 
Engineer, 
Nagar 
Parishad), 
Siddharth 
Jandu, (Junior 
Engineer, 
Nagar 
Parishad) 

1.Sewer & water 
line work 

2. Benefits of 
RUIDP work 

3. Property 
connection 

4. Awareness 
activities 

5. Cooperation 
during the work 
etc. 

 
28. During the subproject implementation, the construction schedule is informed to all 
residents (including APs) prior to the commencement of pipe laying through signboards. 
The signboards are in local language and include details of (including but not limited to) -(i) 
section to be affected, (ii) start and end dates, (iii) information on traffic rerouting if any, and 
(iv) Contact information for questions/grievances. 

 
29. Information dissemination and disclosure is a continuous process from the beginning 
of the project. Information dissemination is carried out through printed leaflets/ information 
booklets prepared in the local language. The disclosure leaflets were already circulated to 
the APs and stakeholders (Hindi script) in Feb -March 2017(See Annexure 5&6). During 
the implementation phase, project information leaflets are circulated not only to APs but 
also to people (residents, businessmen, and others) within the immediate project influence 
area in advance so that people could be aware about the project work and its benefit and 
also R&R provision under these project. 
 
30. The leaflet/ information booklet contained the following information: 

 Description of the project and its objectives; 
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 Summary of impacts (including land acquisition, and impacts on common 
property resources, etc.); 

 Resettlement & Rehabilitation provisions of the project and specific benefits 
available to vulnerable APs; 

 Ways and means of involving local communities; 
 Grievance redress mechanism, and suggestion and complaint handling 

mechanism.  
 

Table 9: Consultation and Disclosure Activities 

Program 

Phase 
Activities Details Responsible Agency 

Investment 
Program 
Initiation/ 
Bridging Phase 

Mapping of the 
program areas 

Area to be mapped, 
clearly showing survey 
numbers of titleholders 
of land/property 
proposed for 
acquisition. 

PMU in coordination with 
DC’s offices and other local 
bodies. 

Stakeholder 
identification 

Cross - section of 
stakeholders to be 
identified in order to 
facilitate their 
participation in the 
Program. 

PMU and PIUs in 
consultation with 
stakeholders. 

Program/sub-project 
information 
dissemination; 
Disclosure of 
proposed land 
acquisition 

Leaflets containing 
information on the 
program and sub-
project to be prepared. 
The public notice issued 
in local newspapers 
(and disclosed on 
PMU/PIU websites) 
including survey 
numbers and names of 
titleholders for land to 
be acquired 
concurrently with a 
consultation with 
titleholders. 

PMU SPO and PIU Nodal 
Officer .Notice will be 
issued from the DC’s office. 

PMU SPO and PIU Nodal 
Officer to disclose on the 
web. 

Stakeholder 
consultations 

Further consultations 
with affected titleholders 
and households. 
Consultations with non-
titled APs and other 
stakeholders during 
subproject scoping. 

PMDSC SSS and 
CAPC/Safeguard 
implementing Staff. 

RP Preparation 
Phase 

Disclosure of cut-off 
date 

For permanent land 
acquisition as per the 
LARR, 2013 while for 
temporary impacts by 
PIU. 

PIU with support from 
PMDSC SSS and CAPC / 
Safeguard implementing 
Staff 

SIA surveys Surveys to be 
conducted. Summary 
RF to be disclosed in 
local language through 
printed materials to APs 
particularly those who 
are vulnerable and other 

PIU through PMDSC SSS 
to conduct surveys. 
PMDSC SSS to disclose 
RF to stakeholders 
(including making it 
available in PMU/PIU 
offices and government 
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Program 

Phase 
Activities Details Responsible Agency 

stakeholders. agency offices) PMU/PIU to 
disclose on the web. 

Formulating 
compensation and 
resettlement 
assistance measures 

Conducting stakeholder 
consultations, 
particularly APs in and 
reflecting issues raised 
in revised RP. 

PMDSC SSS and CAPC/ 
Safeguard implementing 
Staff. 

Disclosure of final 

entitlements and 
rehabilitation 
packages 

Provision of RPs to all 

stakeholders, 
particularly APs. 
Conducting 
consultations and 
distributing local 
language versions of 
the summary RP. 

PMU/PIU to disclose on the 

web. SSS of PMDSC and 
CAPC/Safeguard 
implementing Staff to 
conduct consultations. 

RP 
Implementation 
Stage 

Disclosure of RP Review and approval of 
RP by EA. Review and 
approval of RP by ADB. 
Web disclosure of the 
RP. 

PMU to provide ADB with 
RP for review and approval. 
PMU SPO to disclose on 
the web. 

Consultation with APs 
during RP 
implementation 

Consultations with APs. CAPC/ Safeguard 
implementing Staff with 
monitoring from PIU/PMU. 

  
31. For the temporary impacts, the last date of socio-economic surveys was considered 
as the cut-off date. Cut-off-date for temporary impacts was communicated to APs through 
survey agency and Safeguard Staff of PMDSC on dated 09.03.2017(See Annexure 7&8) 
and also by putting up printed information in the project affected area at common 
advertisement place. Similarly, the list of APs was published at common places with contact 
details of PIU officials. The list was displayed in the area wise and at a time for the entire 
city. The objective of the cut-off-date was to avoid APs moving from the other areas and the 
duplication. Cut-off-date for temporary impacts remains as 09.03.2017 
 
32. The approved RP will be disclosed on the ADB and RUSDIP website and 
information dissemination, through subproject specific leaflets and public announcements, 
and consultation will continue throughout program implementation.  
 
E. Grievance Redress Mechanism 

 
33. The grievance redress mechanism (GRM) has been well established under this sub-
project. The GRM will receive, evaluate, and facilitate the resolution of AP’s concerns, 
complaints, and grievances about the social and environmental performance at the level of 
the project. The GRM aims to provide a time-bound and transparent mechanism to voice 
and resolve social and environmental concerns linked to the project. 
 
34. The contractor and on-site supervision personnel from PIU and PMDSC will be the 
first point of contact for the quick resolution of grievances. Contact phone numbers and 
names of the concerned PIU Nodal Officer, contractors, will be posted at all construction 
sites at visible locations. 
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(i) 1st level grievance. The contractors, PIU supervision personnel, PIU Nodal 
Officer, and Safeguard implementing Staff/CAPC can immediately resolve 
issues on-site in consultation with each other and will be required to do so 
within three days of receipt of a complaint/grievance. 
 

(ii) 2nd level grievance. All grievances that cannot be redressed within three 
days at the field/ward level will be brought to the notice of the Social Project 
Officer (SPO) of PMU. PMU SPO will resolve the grievance within seven 
days of receipt of compliance/ grievance in discussion with the PIU, CAPC / 
Safeguard Implementation Staff and the Contractor. 
 

(iii) 3rd level grievance. All the grievances that are not addressed by PMU 
within seven days of receipt will be brought to the notice of the Grievance 
Redressal Committee (GRC). The City Level Committee (CLC), established 
in every project city, will act as GRC13. GRC will meet twice a month and 
determine the merit of each grievance brought to the committee. The PIU 
Nodal Officer will be responsible for seeing through the process of redressal 
of each grievance. The GRC will resolve the grievance within fifteen days of 
receiving the complaint. 

 
35. The project GRM notwithstanding, an aggrieved person shall have access to the 
country's legal system at any stage, and accessing the country's legal system can run 
parallel to accessing the GRM and is not dependent on the negative outcome of the GRM. 
Alternatively, if the grievance is related to land acquisition, resettlement & rehabilitation14, 
the APs can approach the Land Acquisition, Rehabilitation and Resettlement Authority 
(LARRA). 
 
36. If the established GRM is not in a position to resolve the issue, the affected person 
also can use the ADB’s Accountability Mechanism through directly contacting (in writing) the 
Complaint Receiving Officer (CRO) at ADB headquarters or the ADB India Resident Mission 
(INRM). The complaint can be submitted in any of the official languages of ADB’s DMCs. 
The ADB Accountability Mechanism information will be included in the PID to be distributed 
to the affected communities, as part of the project GRM. 
 
37. Records will be kept for all grievances received, including contact details of the 
complainant, date of the complaint received, nature of grievance, agreed corrective actions 
and the final outcome. The concerned PIU will bear all costs involved in resolving the 
complaints (meetings, consultations, communication, and reporting/information 
dissemination) at the city level while the PMU will meet expenses related to escalated 
grievances. 
 
 

 
13 City Level Committees (CLC)/ Grievance redress committees (GRC) will be formed at city-level with members 
composed of: District Collector (DC) as Chairperson, and following as members: ULB Commissioner; Assistant 
Safeguards Officer PIU; representative from RPCB regional office; and one representative each from relevant 
government departments as appropriate (PWD/PHED/DAM etc.). All city-level GRCs will have at least one 
woman member/ chairperson. In addition, for project-related grievances, representatives of APs, community-
based organizations (CBOs), and eminent citizens will be invited as observers in GRC meetings 
14 The Authority admits grievance only with reference to the LA and R&R issues under the new LARR Act, 2013. 
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Figure 5: Grievance Redress Process 

 
ASO - Assistant Safeguard Officer; PIU - Project Implementation Unit; PMU - Investment Program 
Management Unit; PMDSC - Project Management, Design & Supervision Consultant 

 
F. Legal Framework 

 
38. The policy framework and entitlements for the RUSDP are based on: 
 

(i) The Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation, and Resettlement Act (RFCTLARR), 2013. 

(ii) ADB’s Safeguard Policy Statement (SPS), 2009. The salient features of 
Government and ADB policies are summarized below. The resettlement 
principles and procedures to be followed for social safeguards under RUSDP 
are detailed out in the RF document. 

 
39. Core involuntary resettlement principles for the RUSDP to be followed for each 
subproject are: 

(i) Land acquisition and other involuntary resettlement impacts will be avoided 
or minimized exploring all viable alternative sub-project designs; 

(ii) Where unavoidable, time-bound resettlement plans (RPs) will be prepared 
and APs will be assisted in improving or at least regaining their pre-program 
standard of living; 

(iii) Full information and close consultations with APs including consultation with 
APs on compensation, disclosure of resettlement information to APs, and 
participation of APs in planning and implementing sub-projects will be 
ensured; 
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(iv) Vulnerable groups will be provided special assistance15 
(v) Payment of compensation to APs including non-titled persons (e.g., informal 

dwellers/squatters, and encroachers) for acquired assets at replacement 
rates; 

(vi) Payment of compensation and resettlement assistance prior to the contractor 
taking the physical acquisition of the land and prior to the commencement of 
any construction activities; 

(vii) Provision of income restoration and rehabilitation; and 
(viii) Establishment of appropriate grievance redress mechanisms. 

 
40. APs are entitled to a combination of compensation measures and resettlement 
assistance, depending on the nature of ownership rights of lost assets and scope of the 
impact, including the social and economic vulnerability of the APs. 
 
G. Entitlements, Assistance, and Benefits 

 

41. All APs who are identified in the subproject areas on the cut-off date are entitled to 
compensation for their affected assets, and rehabilitation measures (as outlined in the 
entitlement matrix below) are sufficient to assist them to improve or at least maintain their 
pre-project living standards, income-earning capacity, and production levels. Compensation 
eligibility is limited by a cut-off date as set for this project on the day of the completion of the 
census survey which is 09.03.2017. APs who settle in the affected areas after the cut-off 
date are not eligible for compensation and assistance. APs are being provided 30 days 
advance notice to ensure no or minimal disruption in their livelihood. If required, they are 
also assisted in shifting for continuing their economic activity. For example, they are 
supported in shifting to the other side of the road where there is no construction. Ensuring 
there is no income or access loss during sub-project construction is the obligation of 
contractors and PIU. In case the contractor fails to ensure access, PIU will compensate in 
accordance with the agreed EM. 

 
42. The PIU and the Safeguard Implementation Staff of PMDSC provide the identity 
cards (ID) to each of the APs. The entitlement matrix for the subproject based on the above 
policies is in Table 10. 

 
43. The construction period is minimized and ranges from seven days to fourteen days 
per section of work. Though the construction period is different for water supply and 
sewerage works, the livelihood losses are estimated/ provided for fourteen days considering 
road restoration (which forces movable vendors to operate from a different place) works. It 
is suggested that water supply and sewerage works should be carried out at parallel to 
minimize impacts on stretches where both the works are proposed.  

 
44. If construction activities result in unavoidable livelihood disruption, compensation for 
lost income or a transitional allowance for the period of disruption, whichever is greater is 
provided. Under this project,14days of impact period during construction for both water 
supply and sewerage subprojects have been fixed16. If in any case, the impact is for more 
than 14days, compensation will be disbursed for the entire period of disturbances. 
Vulnerable APs are given priority in project construction employment and provided with 
additional special assistance for income restoration support. Compensation and assistance 
to APs are being done before possession of land/assets and prior to the start of work in a 
particular area. Since most affected households have moveable stalls, ID cards are 

 
15 Including poor households, households headed by women, the elderly, the physically handicapped, Schedule 
Caste and Scheduled Tribes considered vulnerable based on the Indigenous Peoples Planning Framework 
(IPPF). 
16As per RF 
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distributed thirteen days before compensation. In summary, temporarily APs are provided 
with:  
 

(i) Thirty days advance notice regarding construction activities, including 
duration and type of disruption. 

(ii) Contractor to ensure there is no income/access loss consistent with the initial 
environmental examination. This includes: leaving spaces for access 
between mounds of soil, providing walkways and metal sheets to maintain 
access across trenches for people and vehicles where required, increased 
workforce to finish work in areas with impacts on access, timing of works to 
reduce disruption during business hours, phased construction schedule and 
working one segment at a time and one side of the road at a time. 

(iii) Assistance to mobile vendors/hawkers to temporarily shift for continued 
economic activity. For example, assistance to shift to the other side of the 
road where there is no construction.  

(iv) For construction activities involving unavoidable livelihood disruption, 
compensation for lost income, or a transitional allowance for the period of 
disruption, whichever is greater. 
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a
l 
la

n
d

 r
ig

h
ts

 r
e
fe

r 
to

 h
o

u
s
e

h
o
ld

s
 w

it
h
 c

u
s
to

m
a

ry
 r

ig
h
ts

 t
o
 l
a
n

d
, 
a

n
d

 s
h

a
ll 

b
e

 t
re

a
te

d
 e

q
u
iv

a
le

n
t 
to

 t
it
le

h
o

ld
e

rs
 

1
9
In

c
lu

d
in

g
 o

p
ti
o
n
 f

o
r 

c
o
m

p
e
n

s
a
ti
o

n
 f
o
r 

n
o
n
-v

ia
b

le
 r

e
s
id

u
a

l 
p
o

rt
io

n
s
. 

2
0
 A

P
s
 c

a
n

 a
ls

o
 b

e
 o

ff
e

re
d
 w

it
h
 s

h
a

re
s
 (

if
 a

n
y
, 

o
f 

R
e
q

u
ir
in

g
 B

o
d

y
) 

(u
p
 t

o
 m

a
x
 2

5
%

 o
f 

th
e
 t

o
ta

l 
re

p
la

c
e

m
e

n
t 

v
a
lu

e
) 

a
n

d
 s

u
c
h
 a

m
o

u
n

t 
c
a

n
 b

e
 d

e
d
u

c
te

d
. 

H
o
w

e
v
e
r,

 n
o
 A

P
 s

h
o
u
ld

 
b

e
 c

o
m

p
e
lle

d
 t

o
 t
a
k
e

 t
h
e

 s
h

a
re

s
. 

2
1
d
is

p
la

c
e

d
 f
a
m

ily
" 

m
e
a
n
s
 a

n
y
 f
a

m
ily

, 
w

h
o
 o

n
 a

c
c
o

u
n

t 
o

f 
a
c
q
u
is

it
io

n
 o

f 
la

n
d
 h

a
s
 t

o
 b

e
 r

e
lo

c
a
te

d
 a

n
d
 r

e
s
e

tt
le

d
 f
ro

m
 t
h
e
 a

ff
e

c
te

d
 a

re
a
 t

o
 t
h

e
 r

e
s
e

tt
le

m
e

n
t 
a
re

a
. 

T
h
is

 a
ls

o
 i
n
c
lu

d
e
s
 

a
ff

e
c
te

d
 p

e
o
p
le

 t
h

a
t 
lo

s
e

 t
h
e
ir

 a
g

ri
c
u

lt
u
ra

l 
la

n
d
 b

u
t 
n

o
t 
th

e
 h

o
u

s
e
s
. 
B

u
t,
 t
h

e
y
 s

ti
ll 

h
a
v
e

 t
o

 r
e
lo

c
a

te
 f

o
r 

e
c
o
n
o

m
ic

 r
e

a
s
o

n
s
. 
 

2
2
T

h
e
s
e

 c
o
m

p
e
n

s
a
ti
o
n
 w

ill
 b

e
 a

p
p
ro

p
ri
a

te
ly

 d
is

tr
ib

u
te

d
 a

m
o
n

g
 v

a
ri
o

u
s
 e

lig
ib

le
 c

a
n
d
id

a
te

s
 (

if
 a

n
y
) 

(s
u
c
h
 a

s
 b

e
tw

e
e

n
 o

w
n
e

r,
 t
e
n

a
n

t,
 s

h
a
re

c
ro

p
p

e
r 

e
tc

.)
. 
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S
.N

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a

ti
o

n
 P

o
li

c
y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e

s
p

o
n

s
ib

le
 A

g
e
n

c
y
 

p
ro

fi
ts

 
o

f 
th

e
 
la

n
d

 
b
e

tw
e
e
n
 
th

e
 
ti
m

e
 
o

f 
th

e
 
p
u

b
lic

a
ti
o

n
 
o

f 
th

e
 

D
e

c
la

ra
ti
o
n
 
fo

r 
ta

k
in

g
 
p
o
s
s
e

s
s
io

n
 o

f 
la

n
d
 
a
n
d

 
th

e
 
ti
m

e
 
o
f 

th
e
 

C
o

lle
c
to

r'
s
 

ta
k
in

g
 

a
c
tu

a
l 

p
o
s
s
e
s
s
io

n
 

o
f 

th
e
 

la
n
d

; 
a

n
d
 

(i
ii)

 
C

o
m

p
e
n
s
a
ti
o

n
 i
n
c
id

e
n
ta

l 
to

 s
u
c
h
 c

h
a
n
g

e
 i
f 

a
ff
e

c
te

d
 l
a

n
d
o
w

n
e
r 

is
 

c
o

m
p

e
lle

d
 t

o
 c

h
a

n
g

e
 h

is
 p

la
c
e

 o
f 

re
s
id

e
n

c
e

 o
r 

b
u
s
in

e
s
s
 d

u
e

 t
o
 

p
ro

p
o
s
e

d
 l
a

n
d

 a
c
q
u

is
it
io

n
 

N
o

ti
c
e
 t

o
 h

a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o

n
a

l 
c
ro

p
s
 a

n
d

 c
o
m

p
e
n

s
a
ti
o

n
 i

n
 

it
e

m
 6

. 
A

d
d

it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u

ln
e

ra
b

le
 h

o
u
s
e

h
o
ld

s
2
3
(i

te
m

 7
).

  
 

1
-a

 
L
o
s
s
 

o
f 

p
ri
v
a
te

 
la

n
d

 

A
g
ri

c
u

lt
u
ra

l 
la

n
d
, 

h
o
m

e
s
te

a
d
 

la
n

d
 

o
r 

v
a
c
a
n
t 

p
lo

t 

T
e
n

a
n
ts

 
a
n

d
 

le
a

s
e

h
o
ld

e
rs

 
(w

h
e

th
e
r 

h
a

v
in

g
 

w
ri
tt

e
n

 
te

n
a

n
c
y
/l
e
a
s
e
 

d
o

c
u

m
e

n
ts

 
o
r 

n
o

t)
 

C
o

m
p

e
n
s
a
ti
o

n
 f

o
r 

re
n
ta

l 
d
e
p
o
s
it
 o

r 
u

n
e
x
p
ir

e
d

 l
e
a
s
e
. 

O
n

e
 
ti
m

e
 
R

e
s
e
tt
le

m
e
n

t 
a
llo

w
a
n

c
e

 
o
f 

R
s
. 

5
0
,0

0
0

 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
 

O
n

e
 o

f 
th

e
 o

p
ti
o

n
 f

ro
m

: 
(i
) 

J
o
b

 f
o

r 
a

t 
le

a
s
t 

o
n

e
 m

e
m

b
e
r 

o
f 

th
e
 

a
ff

e
c
te

d
 f

a
m

ily
 i

n
 p

ro
je

c
t 

w
h

ic
h
 h

a
s
 c

re
a

te
d

 i
m

p
a

c
t 

o
r 

in
 s

im
ila

r 
s
u

c
h
 
o

th
e

r 
p
ro

je
c
t;

 
(i
i)

 
O

n
e
-t

im
e
 
p

a
y
m

e
n

t 
o

f 
R

s
. 

5
0

0
,0

0
0
 
p
e

r 
fa

m
ily

; 
(i
ii)

 A
n
n

u
it
y
 p

o
lic

y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l

e
s
s
 t

h
a
n
 R

s
. 

2
,0

0
0
 

p
e

r 
m

o
n
th

 p
e
r 

fa
m

ily
 f

o
r 

2
0

 y
e
a
rs

 w
it
h

 a
p
p

ro
p
ri

a
te

 i
n

d
e
x
a
ti
o
n

 t
o
 

th
e
 C

o
n
s
u
m

e
r 

P
ri
c
e

 I
n

d
e
x
 f
o

r 
A

g
ri

c
u
lt
u
ra

l 
L
a
b

o
u
re

rs
. 

A
ll 

d
is

p
la

c
e
d

 
fa

m
ili

e
s
 

w
ill

 
re

c
e

iv
e
 

b
o

th
: 

(i
) 

O
n

e
 

ti
m

e
 

S
h

if
ti
n
g
 

a
s
s
is

ta
n
c
e

 o
f 

R
s
. 

5
0

,0
0
0
 t

o
w

a
rd

s
 t

ra
n
s
p

o
rt

 c
o
s
ts

 e
tc

.;
 a

n
d
 (

ii)
 

m
o
n

th
ly

 S
u
b

s
is

te
n
c
e

 a
llo

w
a
n
c
e

 o
f 

R
s
. 

3
,0

0
0

 f
o
r 

o
n
e

 y
e

a
r 

(t
o
ta

l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 
d
a

te
 

o
f 

a
w

a
rd

. 
S

C
/S

T
 

fr
o
m

 
s
c
h

e
d
u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e

 a
d
d
it
io

n
a
l 
R

s
. 

5
0
,0

0
0
 t
o

w
a
rd

s
 t
h
e

 s
a

m
e

  
A

ll 
a

ff
e
c
te

d
 f

a
m

ili
e
s
 w

ill
 r

e
c
e
iv

e
: 

(i
) 

C
o
m

p
e
n

s
a

ti
o
n
 f

o
r 

d
a
m

a
g
e
 t

o
 

la
n

d
/q

u
a
lit

y
 o

f 
la

n
d
 (

if
 a

n
y
) 

s
u
s
ta

in
e
d
 b

y
 r

e
a

s
o
n

 o
f 

s
e

v
e
ri

n
g

 l
a
n
d
 

p
ro

p
o
s
e

d
 f

o
r 

a
c
q
u

is
it
io

n
 o

r 
a

d
jo

in
in

g
 l
a

n
d
s
 f

ro
m

/t
o
 a

ff
e
c
te

d
 l
a
n

d
; 

c
a

lc
u
la

te
d
 f

ro
m

 t
h

e
 d

a
te

 o
f 

p
re

lim
in

a
ry

 n
o
ti
fi
c
a
ti
o

n
 t

ill
 t

h
e
 d

a
te

 o
f 

fi
n

a
l 

a
w

a
rd

; 
(i
i)
 B

o
n
a

fi
d
e

; 
re

s
u
lt
in

g
 f

ro
m

 d
im

in
u

ti
o

n
 o

f 
th

e
 p

ro
fi
ts

 
o
f 

th
e

 l
a

n
d

 b
e

tw
e
e

n
 t

h
e

 t
im

e
 o

f 
th

e
 p

u
b

lic
a

ti
o
n

 o
f 

th
e

 D
e

c
la

ra
ti
o
n
 

fo
r 

ta
k
in

g
 
p
o
s
s
e
s
s
io

n
 
o

f 
la

n
d

 
a
n

d
 
th

e
 
ti
m

e
 
o

f 
th

e
 
C

o
lle

c
to

r'
s
 

ta
k
in

g
 
a

c
tu

a
l 

p
o
s
s
e

s
s
io

n
 
o

f 
th

e
 
la

n
d
; 

a
n

d
 
(i
ii)

 
C

o
m

p
e

n
s
a
ti
o

n
 

in
c
id

e
n

ta
l 

to
 s

u
c
h

 c
h

a
n

g
e

 i
f 

a
ff

e
c
te

d
 l

a
n
d

o
w

n
e
r 

is
 c

o
m

p
e
lle

d
 t

o
 

c
h

a
n
g

e
 h

is
 p

la
c
e
 o

f 
re

s
id

e
n
c
e
 o

r 
b
u

s
in

e
s
s
 d

u
e

 t
o

 p
ro

p
o
s
e
d

 l
a
n

d
 

a
c
q
u
is

it
io

n
 

N
o

ti
c
e
 t

o
 h

a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o

n
a

l 
c
ro

p
s
 a

n
d

 c
o
m

p
e
n

s
a
ti
o

n
 i

n
 

it
e

m
 6

. 
A

d
d

it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u

ln
e

ra
b

le
 h

o
u
s
e

h
o
ld

s
 (

it
e
m

 7
).

  

L
a
n
d

 
o
w

n
e
rs

 
w

ill
 

re
im

b
u
rs

e
 

te
n
a

n
ts

 
a

n
d
 

le
a
s
e

h
o

ld
e
rs

 
la

n
d
 
re

n
ta

l 
d

e
p

o
s
it
 

o
r 

u
n
e

x
p

ir
e
d
 l
e

a
s
e

 
V

u
ln

e
ra

b
le

 
h

o
u
s
e
h

o
ld

s
 
w

ill
 
b

e
 

id
e

n
ti
fi
e

d
 

d
u
ri
n

g
 

th
e

 c
e
n
s
u
s
. 

 

C
A

P
P

/i
m

p
le

m
e
n

ti
n

g
 

N
G

O
 

w
ill

 
c
o

n
fi
rm

 
la

n
d

 
re

n
ta

l 
a

n
d
 

e
n
s
u
re

 
te

n
a

n
ts

 
a
n

d
 

le
a
s
e

h
o

ld
e
rs

 
re

c
e

iv
e

 
re

im
b

u
rs

e
m

e
n

t 
fo

r 
la

n
d

 
re

n
ta

l 
d
e
p

o
s
it
 

o
r 

u
n
e

x
p

ir
e
d
 

le
a
s
e
, 

a
n

d
 

re
p

o
rt

 
to

 
P

M
U

. 
P

M
U

 
w

ill
 e

n
s
u
re

 
p
ro

v
is

io
n
 
o
f 

n
o
ti
c
e

. 
 

 
2
3
V

u
ln

e
ra

b
le

 
h
o
u
s
e
h

o
ld

s
 
m

a
y
 

in
c
lu

d
e

 
fe

m
a
le

-h
e

a
d

e
d

 
h
o

u
s
e

h
o

ld
, 

p
h

y
s
ic

a
lly

 
h
a
n

d
ic

a
p
p

e
d

-h
e

a
d
e
d

 
h

o
u
s
e
h
o

ld
, 

s
c
h

e
d
u
le

d
 

tr
ib

e
-h

e
a

d
e
d

 
h

o
u
s
e

h
o
ld

s
, 

B
e

lo
w

 
P

o
v
e
rt

y
 

L
in

e
 

h
o

u
s
e

h
o
ld

s
, 
a
n
d

 h
o
u

s
e
h

o
ld

s
 w

it
h

 m
a

rg
in

a
l 
la

n
d
 h

o
ld

in
g
s
, 
th

a
t 

is
 t
h

e
 o

n
ly

 s
o
u

rc
e

 o
f 

liv
e
lih

o
o

d
, 
a

n
d

 m
a

jo
ri
ty

 o
f 
th

a
t 
la

n
d
 i
s
 b

e
in

g
 a

c
q

u
ir
e

d
 u

n
d

e
r 

th
e
 p

ro
je

c
t.
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S
.N

 
T

y
p

e
 o

f 

L
o

s
s
 

A
p

p
li

c
a

ti
o

n
 

D
e

fi
n

it
io

n
 o

f 

E
n

ti
tl

e
d

 P
e

rs
o

n
 

C
o

m
p

e
n

s
a

ti
o

n
 P

o
li

c
y
 

Im
p

le
m

e
n

ta
ti

o
n

 

Is
s

u
e

s
 

R
e

s
p

o
n

s
ib

le
 A

g
e
n

c
y
 

 

1
-b

 
L
o
s
s
 

o
f 

p
ri
v
a
te

 
la

n
d

 

A
g
ri

c
u

lt
u
ra

l 
la

n
d

 
S

h
a

re
c
ro

p
p
e
rs

 
N

o
ti
c
e
 t

o
 h

a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o

n
a

l 
c
ro

p
s
 a

n
d

 c
o
m

p
e
n

s
a
ti
o

n
 i

n
 

it
e

m
 6

. 
O

n
e
 
ti
m

e
 
R

e
s
e
tt
le

m
e
n

t 
a
llo

w
a
n

c
e

 
o
f 

R
s
. 

5
0
,0

0
0

 
p
e

r 
a

ff
e
c
te

d
 

fa
m

ily
 

O
n

e
 o

f 
th

e
 o

p
ti
o

n
 f

ro
m

: 
(i
) 

J
o
b

 f
o

r 
a

t 
le

a
s
t 

o
n

e
 m

e
m

b
e
r 

o
f 

th
e
 

a
ff

e
c
te

d
 f

a
m

ily
 i

n
 p

ro
je

c
t 

w
h

ic
h
 h

a
s
 c

re
a

te
d

 i
m

p
a

c
t 

o
r 

in
 s

im
ila

r 
s
u

c
h
 
o

th
e

r 
p
ro

je
c
t;

 
(i
i)

 
O

n
e
-t

im
e
 
p

a
y
m

e
n

t 
o

f 
R

s
. 

5
0

0
,0

0
0
 
p
e

r 
fa

m
ily

; 
(i
ii)

 A
n
n

u
it
y
 p

o
lic

y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l

e
s
s
 t

h
a
n
 R

s
. 

2
,0

0
0
 

p
e

r 
m

o
n
th

 p
e
r 

fa
m

ily
 f

o
r 

2
0

 y
e
a
rs

 w
it
h

 a
p
p

ro
p
ri

a
te

 i
n

d
e
x
a
ti
o
n

 t
o
 

th
e
 C

o
n
s
u
m

e
r 

P
ri
c
e

 I
n

d
e
x
 f
o

r 
A

g
ri

c
u
lt
u
ra

l 
L
a
b

o
u
re

rs
. 

A
ll 

d
is

p
la

c
e
d

 
fa

m
ili

e
s
 

w
ill

 
re

c
e

iv
e
 

b
o

th
: 

(i
) 

O
n

e
 

ti
m

e
 

S
h

if
ti
n
g
 

a
s
s
is

ta
n
c
e

 o
f 

R
s
. 

5
0

,0
0
0
 t

o
w

a
rd

s
 t

ra
n
s
p

o
rt

 c
o
s
ts

 e
tc

.;
 a

n
d
 (

ii)
 

m
o
n

th
ly

 S
u
b

s
is

te
n
c
e

 a
llo

w
a
n
c
e

 o
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R
s
. 

3
,0

0
0

 f
o
r 

o
n
e

 y
e
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r 
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o
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l 
R

s
. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 
d
a

te
 

o
f 

a
w

a
rd

. 
S

C
/S

T
 

fr
o
m

 
s
c
h

e
d
u
le

d
 

a
re

a
s
 w

ill
 r

e
c
e

iv
e
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d
d
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io

n
a
l 
R

s
. 

5
0
,0

0
0
 t
o

w
a
rd

s
 t
h
e
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a

m
e

  
A

ll 
a

ff
e
c
te

d
 f

a
m

ili
e
s
 w

ill
 r

e
c
e
iv
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: 
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) 

C
o
m

p
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n
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a
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o
n
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r 
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m
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o
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n

d
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u
a
lit
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y
) 

s
u
s
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d
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y
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a
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f 
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d
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e
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c
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u
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c
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c
a
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 d
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c
a
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o

n
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 d
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f 
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; 
(i
i)
 B

o
n
a
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; 
re
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u
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in

g
 f

ro
m

 d
im
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u

ti
o

n
 o

f 
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e
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f 
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d

 b
e
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e
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e
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b
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 D
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c
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d
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e
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g
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c
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a
n
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c
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e
n
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l 
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h

 c
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f 
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e
c
te

d
 l
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 c
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c
e
 o

f 
re

s
id

e
n
c
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 d
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c
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p
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e

ra
b
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H
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e
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a
c
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u
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b
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a
c
c
o
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o

d
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x
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o
s
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W
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s
c
h
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w

ill
 

a
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V
u
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b
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h
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u
s
e
h
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s
 
w
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b
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n
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g
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 c
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n
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P
M

U
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ill
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c
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C
A

P
P
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le
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N
G

O
 

w
ill

 
id

e
n
ti
fy

 
v
u

ln
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b
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o

u
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p
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c
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n
c
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S
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 d
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d
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c
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n
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c
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 c
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O

n
e
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f 
th

e
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p
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o

n
 f

ro
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b
e
r 

o
f 

th
e
 

a
ff

e
c
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 c
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c
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(i
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O
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e
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y
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o

f 
R
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. 

5
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p
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(i
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 A
n
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u
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s
h
a

ll 
n

o
t 

p
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 p
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c
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c
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b
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s
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 c
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M

U
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ill
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c
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C
A
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N
G

O
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ill

 
id
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n
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v
u
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b
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c
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 b
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c
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 p
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c
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h
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b
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p
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e
d

 P
e

rs
o

n
 

C
o

m
p
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c
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R
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p
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c
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c
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e
c
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A
ll 

d
is

p
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c
e
d
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c
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iv
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n
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m
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h
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s
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c
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R
s
. 

5
0

,0
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 t
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w
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rd

s
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ra
n
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rt

 c
o
s
ts
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th
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c
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c
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c
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h
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p
e

n
s
a

ti
o
n

 f
o

r 
v
u

ln
e

ra
b
le

 h
o

u
s
e

h
o
ld

s
. 

 

2
 

L
o
s
s
 

o
f 

G
o
v
e
rn

m
e
n
t 

la
n

d
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a
c
a
n

t 
p

lo
t,

 
A
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c
u
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n
d
, 
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o
m

e
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te
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L
e
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h
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e
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R
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b
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rs
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m
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n
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o
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n

e
x
p
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 l
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m

e
 
R
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s
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le
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llo
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n

c
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5
0
,0

0
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e
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e
c
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d
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m
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e
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th

e
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le
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t 
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b
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e
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ff
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c
te
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n
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t 
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h
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 c
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u
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h
 
o
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c
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O

n
e
-t
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p

a
y
m

e
n

t 
o

f 
R

s
. 

5
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p
e

r 
fa

m
ily
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(i
ii)

 A
n
n

u
it
y
 p

o
lic

y
 t

h
a
t 

s
h
a

ll 
n

o
t 

p
a
y
 l

e
s
s
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h
a
n
 R

s
. 
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0
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p
e
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m

o
n
th

 p
e
r 
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m
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 f

o
r 

2
0

 y
e
a
rs

 w
it
h

 a
p
p

ro
p
ri

a
te

 i
n

d
e
x
a
ti
o
n

 t
o
 

th
e
 C

o
n
s
u
m

e
r 

P
ri
c
e

 I
n

d
e
x
 f
o

r 
A

g
ri

c
u
lt
u
ra

l 
L
a
b

o
u
re

rs
. 

A
ll 

d
is

p
la

c
e
d

 
fa

m
ili

e
s
 

w
ill

 
re

c
e

iv
e
 

b
o

th
: 

(i
) 

O
n

e
 

ti
m

e
 

S
h

if
ti
n
g
 

a
s
s
is

ta
n
c
e

 o
f 

R
s
. 

5
0

,0
0
0
 t

o
w

a
rd

s
 t

ra
n
s
p

o
rt

 c
o
s
ts

 e
tc

.;
 a

n
d
 (

ii)
 

m
o
n

th
ly

 S
u
b

s
is

te
n
c
e

 a
llo

w
a
n
c
e

 o
f 

R
s
. 

3
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0
0

 f
o
r 
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n
e

 y
e
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r 
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o
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l 
R

s
. 

3
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,0
0

0
) 

fr
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m
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e
 
d
a
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o
f 
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. 
S
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s
c
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e
d
u
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s
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e
c
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e
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a
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o
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a
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h
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a

m
e

  
A

ll 
a
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e
c
te
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 f
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m
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e
s
 w

ill
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e
c
e
iv
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: 
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o
m

p
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n
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a
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r 
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m
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e
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n

d
/q

u
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la

n
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n
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) 

s
u
s
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e
d
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y
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e
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n
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f 

s
e

v
e
ri

n
g
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d
 

p
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o
s
e

d
 f

o
r 

a
c
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u
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g
 l
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n
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e
c
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 l
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c
a
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u
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te
d
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m
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h

e
 d
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te
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f 

p
re
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in

a
ry
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o
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c
a
ti
o

n
 t

ill
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h
e
 d
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te
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f 
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n

a
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w
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rd

; 
(i
i)
 B

o
n
a

fi
d
e

; 
re

s
u
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in

g
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ro
m

 d
im
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u
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o

n
 o

f 
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f 
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 b
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e
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b
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f 
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 D
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c
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n
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r 

ta
k
in

g
 
p
o
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n
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n

d
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ii)

 
C

o
m
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n
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a
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o

n
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c
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e
n

ta
l 
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u
c
h

 c
h

a
n

g
e
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f 
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 c
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m
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h
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 p
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n
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 d
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o

 p
ro

p
o
s
e
d

 l
a
n

d
 

a
c
q
u
is

it
io

n
 

A
d
d

it
io

n
a
l 
c
o
m

p
e

n
s
a

ti
o
n

 f
o

r 
v
u

ln
e

ra
b
le

 h
o

u
s
e

h
o
ld

s
. 

N
o

ti
c
e
 t

o
 h

a
rv

e
s
t 

s
ta

n
d
in

g
 s

e
a

s
o

n
a

l 
c
ro

p
s
 a

n
d

 c
o
m

p
e
n

s
a
ti
o

n
 i

n
 

it
e

m
 6

. 
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p
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b
le

 h
o

u
s
e

h
o
ld

s
. 
 

 

V
u
ln

e
ra

b
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 c
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c
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 d
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c
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e
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p
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c
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R
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p
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c
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c
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c
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 c
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. 
O

n
e
 
ti
m

e
 
R

e
s
e
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le

m
e
n

t 
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w
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n

c
e
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f 

R
s
. 

5
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,0

0
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p
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a
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c
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d
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m
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d
e

p
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n
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t 
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n
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e
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c
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d
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d
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y
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e
s
id
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g
 f

o
r 
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e
 y

e
a
rs

 p
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o
r 

to
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c
q
u

is
it
io

n
, 

O
n
e
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f 

th
e
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p
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o

n
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o
m
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o
b
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a
s
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n
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e
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b
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r 
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e
c
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m
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 c
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c
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O

n
e
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f 
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s
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5
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0
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0
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ii)

 
A

n
n
u
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0
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p
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p
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e
a
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p
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p

ri
a
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n
d
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a
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h
e
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o

n
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r 
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c
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x
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A

g
ri
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u
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A

ll 
d

is
p
la

c
e
d

 
fa

m
ili

e
s
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ill

 
re

c
e

iv
e
 

b
o
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: 

(i
) 

O
n

e
 

ti
m

e
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h
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n
g
 

a
s
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is
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c
e
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f 

R
s
. 

5
0

,0
0
0
 t
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w
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rd

s
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n
s
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 c
o
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ts

 e
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n
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u
b
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c
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c
e
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0
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s
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c
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h
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p
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b
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o
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s
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w
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b
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n
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g
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 c
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n
s
u
s
. 

 

p
ro

v
is

io
n
 

o
f 

n
o
ti
c
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p
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G
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b
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c
u

lt
u
ra

l 
la

n
d
, 

h
o
m

e
s
te

a
d
 

la
n

d
, 

R
o

W
 

o
f 
ro

a
d

 
 

S
q
u

a
tt
e
rs

 
6
0

 d
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c
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 c
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p
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b
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 p
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c
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e

 o
p
ti
o

n
 

fr
o
m

: 
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b
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c
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 c
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p
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p
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p
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d
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a
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e

 C
o

n
s
u
m

e
r 

P
ri
c
e
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n
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x
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A
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c
u

lt
u

ra
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O

n
e
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m

e
 
R

e
s
e
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n
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c
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c
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e
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c
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d
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n
d
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. 
A

ll 
d

is
p
la

c
e
d

 
fa

m
ili

e
s
 

w
ill

 
re

c
e

iv
e
 

b
o
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) 

O
n

e
 

ti
m

e
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h
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n
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s
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is

ta
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c
e
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f 

R
s
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 t
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w
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n
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o
rt

 c
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ts
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th
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te
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c
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c
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. 

3
6

,0
0

0
) 

fr
o
m

 
th

e
 
d
a

te
 

o
f 

a
w

a
rd

. 
S

C
/S

T
 

fr
o
m

 
s
c
h

e
d
u
le

d
 

a
re

a
s
 w

ill
 r

e
c
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b
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 c
e
n
s
u
s
. 
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c
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c
e
m

e
n

t 
v
a

lu
e

 o
f 

th
e
 s

tr
u
c
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c
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b
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b
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c
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e
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p
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R
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c
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ra
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c
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c
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b
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b
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c
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c
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c
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c
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c
te

d
 h

o
u
s
e

 t
h
e
n

 s
h
a

ll 
g
e

t 
o

n
e

 t
im

e
 f

in
a
n
c
ia

l 
a

s
s
is

ta
n
c
e
 o

f 
a
t 

le
a

s
t 

R
s
. 

1
5

0
,0

0
0

. 
In

 
ru

ra
l 
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a
c
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a
l 
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o
s
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f 
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o
u
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e
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o

n
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c
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h
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b

e
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ff
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 c
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a
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r 

c
h
a
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e
s
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te
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 r
e
p
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c
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m
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n

t 
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tr

u
c
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ig
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g
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c
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d
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s
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h
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o

 d
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u
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A
ll 

d
is
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la

c
e
d

 
fa
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e
s
 

w
ill

 
re

c
e

iv
e
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o
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) 

O
n

e
 

ti
m

e
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h
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s
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is
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c
e

 o
f 

R
s
. 

5
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 t
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rd

s
 t
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n
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p

o
rt

 c
o
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 e
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n
d
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m
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n

th
ly

 S
u
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te
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c
e

 a
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c
e
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. 
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d
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c
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a
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 t
o
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 t
h
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a
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e

  
A
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d
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n
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p
e
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b
le

 h
o

u
s
e

h
o
ld

s
. 

 

id
e

n
ti
fi
e

d
 

d
u
ri
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g
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 c
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n
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v
a
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p
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c
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c
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c
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c
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c
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c
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b
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c
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H. Resettlement Budget and Financing Plan 
 
45. The resettlement cost estimate for the Sri Ganganagar water and sewerage 
subproject includes resettlement assistance, as outlined in the entitlement matrix and 
contingency provision amounting to be 5% of the total cost. The funds for resettlement are 
released in a timely manner. The total resettlement cost for the subproject is INR 7569931. 
The resettlement cost items and estimates are outlined in Table11. The Town, Safeguard 
Implementation Staff is involved in facilitating the disbursement process and also in 
facilitating opening bank accounts for the affected persons who do not have bank accounts. 
PIU is issuing sanction order for payment of APs and making electronic clearance 
service/National Electronic Fund Transfer (ECS/NEFT) transaction from the bank through 
concerned Treasury from state share. 

 
Table 11: Resettlement Budget 

S.no Item Unit Unit Rate Amount 

A. Resettlement Cost 

1 Assistance for temporary livelihood impacts 
for 14 days 

983 309 4252458 

2 Assistance for the temporary disruption of 
livelihood to vulnerable households (one time) 

282 7000 1974000 

3 Shifting Assistance for 983 APs (one time) 983 1000 983000 

4 Sub-Total A 
  

7209458 

B Additional Contingency (5%) 
  

360473 

  Grand Total (A+B+C)   7569931 

 
I. Institutional Arrangements and Implementation Schedule 
 
46. The Local Self Government Department (LSGD) is the executing agency (EA) for 
overall technical supervision and execution of all subprojects funded under the Program. 
The Implementing Agency is the PMU of the ongoing RUIDP and is responsible for 
coordinating the construction of subprojects and ensuring across the towns. PIU has been 
established at Sri Ganganagar. The inter-ministerial Empowered Committee provides LSGD 
with central policy guidance and coordination, and CLC has been established in Sri 
Ganganagar to oversee the implementation at the city level. The PMU is assisted by 
PMDSC who manages the Program and assures the technical quality of the design and 
construction, managing the tendering of contractors and supervising construction.  
 
47. SPO at PMU is responsible for (i) addressing the social safeguards issues; (ii) 
implementing the RP; (iii) liaising with district administration for land acquisition and RP 
implementation; (iv) addressing any problems and/or delays in the land acquisition process 
including GRM management and monitor the overall complaint resolution status; (v) 
monitoring physical and financial progress on land acquisition activities; (vi) monitoring the 
implementation of RPs; (vii) providing guidance to PIUs as and when necessary; and (viii) 
endorsing and submitting periodic semi-annual social safeguard monitoring reports. 
 
48. An SSS of PMDSC will assist the PMU. The SSS, PMDSC will (i) update the existing 
RPs based on the detailed design; (ii) assist in the monitoring and supervision of ongoing 
subprojects and RP implementation; (iii) prepare RP for new subprojects, where required to 
comply with national law and ADB policies; (iv) ensure all subprojects meet safeguard 
requirements as agreed in the loan covenant and in line with the RF; and (v) review and 
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finalize all reports in consultation with the SPO, PMU (RP updating and preparation, 
preparation of semi-annual social safeguard monitoring report for PMU submission to ADB, 
and support GRM implementation). In addition, SSS will assist the PMU in procurement 
needs and other project implementation aspects and shall play a central role in ensuring 
capacity building on resettlement management of the PMU and line departments through 
capacity development support and training. The implementation of role and responsibility 
are presented in Table 12. The implementation arrangement of environment and 
resettlement safeguards is provided in Figure 6. 
 
49. At each PIU, a Nodal officer of the rank of Assistant Engineer (AE) is designated as 
Assistant Safeguards officer (ASO). ASO assists SPO, PMU in the implementation of the 
social safeguards at the PIU level. The PIUs are responsible for the implementation of the 
RP. PIUs are responsible for undertaking the internal monitoring and supervision and record 
observations throughout the project period to ensure that the safeguards and mitigation 
measures are provided as intended. ASO is responsible for following activities (i) 
implementing and monitoring the safeguards compliance activities, public relations 
activities, gender mainstreaming activities, and community participation activities; (ii) 
coordinating with district administration and NGO for land acquisition and R&R aspects and 
addressing any problems and/or delays; (iii) monitoring the physical and financial progress 
on land acquisition and R&R activities including record keeping of the grievance and 
redress issues as reported by CAPC/Safeguard Implementation Staff/Contractor and 
prepare and submit monthly report on safeguards to be consolidated by PIU Assistant 
Safeguards officer (ASO); and (iv) organizing monthly meetings with the contractor, 
outreach team and safeguard implementation staff of PMDSC to review the progress on 
R&R. A tentative implementation schedule is given in Table 13. 
 
50. In addition to safeguards staff at PMU, PIU, and PMDSC, the EA has appointed a 
Safeguard Staff in PMDSC and Social Development Expert cum Gender Expert (SDGE) in 
CAPC to support the implementation of RP in Sri Ganganagar. Key activities of the 
implementing Safeguard Staff of PMDSC in relation to resettlement planning and 
implementation will include: (i) conducting detailed survey of physically and economically 
affected persons based on detailed design, and identifying poor, female-headed, and 
vulnerable households affected by land acquisition and resettlement; (ii) preparing the list of 
the potentially affected persons and issue identification cards; (iii) facilitating the process of 
disbursement of compensation to the affected persons, coordinating with the revenue 
department and informing the affected persons of the compensation disbursement process 
and timeline; (iv) assisting affected persons in opening bank accounts, explaining the 
implications, rules, and obligations of a joint account and how he or she can access the 
resources he or she is entitled to; (v) assist the EA in ensuring a smooth transition (during 
the partial or full relocation of the affected persons), helping them to take salvaged materials 
and shift whenever required. In close consultation with the affected persons, the 
implementing Safeguard Staff shall inform the PMU about the shifting dates agreed upon in 
writing and the arrangements they desire with respect to their entitlements; (vi) organizing 
training programs for income restoration; (vii) conducting meaningful, ongoing consultation 
and ensuring disclosure of RPs in an accessible manner to the affected persons; (viii) 
assisting PIUs in GRM; (ix) assisting PIUs in keeping detailed records of progress and 
establishing monitoring and reporting systems of resettlement; (x) acting as the information 
source for community interaction with the project, and liaising between community, PMDSC 
contractors, and project management and implementing units during the execution of the 
works; and (xi) providing advice and other support to PIUs as required. 
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Table 12: Institutional Roles and Responsibilities 

Activity Responsible Agency 

Sub-project Initiation Stage 

Finalization of sites for sub-projects PMU 

Meetings at community/household level with 
APs 

PIU/Safeguard Implementation Staff 

RP Preparation and Updating Stage 

Conducting Census of all APs Safeguard implementing Staff/PMDSC SSS 

Conducting FGDs/meetings/workshops CAPC/ Safeguard implementing Staff / 
PMDSC SSS 

Categorization of APs for finalizing entitlements PMU / PMDSC SSS 

Formulating compensation and rehabilitation 
measures 

PMU / PMDSC SSS 

Conducting discussions/meetings/workshops 
with APs and other stakeholders 

PMU / PMDSC SSS /Safeguard Implementing 
Staff 

Finalizing entitlements and rehabilitation 
packages 

PMU/ PMDSC SSS 

Disclosure of final entitlements and 
rehabilitation packages 

PMU/Safeguard implementing Staff 

Approval of RP PMU/ ADB 

Taking possession of the land EA/ PMU 

RP Implementation Stage 

Implementation of proposed rehabilitation 
measures 

PIU/ Safeguard implementing Staff 

Consultations with APs during rehabilitation 
activities 

PIU/ Safeguard implementing Staff 

Grievances redressal CAPC/Safeguard implementing Staff / PMU 
/GRC 

Internal monitoring PMU / PIU 

ADB-Asian Development Bank, AP-affected person, PMDSC SSS-Project Management, Design and 
Supervision. Consultant’s Social Safeguard Specialist, FGD-focus group discussion, PIU- Project 
Implementation Unit, PMU- Project Management Unit, NGO-nongovernmental organization, RP-resettlement 
plan, VC-Valuation Committee. 
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Figure 6: Social Safeguard Implementation Arrangements* 

 
*As per latest variation in PMDSC contract 

 

Table 13: Tentative Schedule of Resettlement Implementation 

Activity Months 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

i. Establishment of PMU 
and PIU 

                 

ii. Appointment of PMDSC                  

iii. Appointment of NGOs                  

iv.GRC Formation                  

v. Briefing of the CLC on 
GRC functions 

                 

vi. Census and socio-
economic surveys 
(issuance of ID 
cards) 

                 

vii. Consultations and 
disclosure 

                 

viii. Confirmation of 
government land to be 
used and transfer from 
other departments 

                 

ix.RP preparation                  

x. RP review and approval 
(PMU and ADB) 

                 

xi.Issue notice to APs                  

xii.  Compensation and 
resettlement 
assistance 

                 
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Activity Months 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

xiii. Relocation as required                  

xiv.Skills training as 
required 

                 

xv.  Takeover possession 
of the acquired 
property 

                 

xvi. Internal monitoring                  

Xvii Handover land to 
contractors 

                 

Xviii Start of civil works                  

xix. Rehabilitation of 

temporarily occupied 
lands 

              Immediately 

after 
construction 

* The census will be the cut-off date for non-titled APs. For titled APs, the cut-off date is the date Declaration. 
** The RP is updated based on final detailed design/ SIP 
*** Endorsement and disclosure of finalized RPs consistent with the RF to be undertaken. 
ADB-Asian Development Bank, AP-affected person, PMDSC-project management, design and supervision 
consultants, GRC-grievance redressal committee, PIU-Project Implementation Unit, PMU- Project 
Management Unit, SSS-social safeguard specialist, CLC-City Level Committee 

 
J. Monitoring and Reporting 

 

51. Monitoring and evaluation are important activities of any infrastructure development 
project involving involuntary resettlement. It helps in making suitable changes if required 
during the implementation of resettlement related activities and helps to resolve problems. 
Monitoring is periodical checking of planned activities and provides midway inputs, 
facilitates changes, if necessary, and provides feedback to Project Authority for better 
management of project activities.  

 
52. RP implementation is closely monitored to provide the PMU with an effective basis 
for assessing resettlement progress and identifying potential difficulties and problems. As 
per ADB guidelines, for category B projects only internal monitoring is required. Internal 
monitoring for Sri Ganganagar is undertaken by the PIU (through the PMDSC SSS) with 
assistance from the PMU SPO. Monthly progress reports are prepared and submitted to the 
PMU. PMU consolidates the reports and submits semi-annually to ADB for approval. 

 
53. Till December 2019, a payment of Rs 446084- has been disbursed to 61 APs out of 
983 potential APs and impact on 49 APs was avoided. 8 APs were reported as missing and 
2 APs have voluntarily refused to receive the compensation. 
 
K. Present Status of Work and Due diligence of Present Work 

 

54. During the preparatory stage (before initiation of civil works) of the Project, the land 
acquisition and involuntary resettlement issues were examined in line with ADB SPS 2009, 
and RP was prepared and submitted to ADB. DBO Contractor, safeguard personnel of PIU 
and field engineer of PMDSC during the implementation period jointly conducted the 
detailed design and detailed measurement surveys (DMS)where the involuntary 
resettlement impacts were reconfirmed and accordingly RP was updated. 

55. For due diligence, the entire scope of work was broadly classified into two 
categories (i) Permanent civil structure sites (ii) Network and road length. 
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i) Due Diligence - Permanent civil structure/ sites 

 
56. The construction of water treatment plant (WTP), Raw Water Reservoir at 
Nathawali, Construction CWR at the main campus and 4E, Direct Pumping station at 
Sadbhawna Nagar, and PHED headworks are being executed within the existing PHED 
Campus. Raw Water Storage works at the abandoned canal at Sadhuwali (309 ML 
capacity) has been undertaken within the available land, which is under the possession of 
the water resource department. CWR and pumping station at sugar mill area and CWR at 
Sadbhawna Nagar are under progress in the land which is under the possession of 
Rajasthan Sugar mill and Urban Improvement Trust (UIT). The impact assessment was 
done initially, and it is confirmed that vacant lands for the aforesaid works were available. 
 
57. During the implementation of the subproject, the location of Sewer Pumping Station 
(SwPS) has been changed, and the land of Consumer Relation Management Centre 
(CRMC), Master Control Centre (MCC), and Central Control Centre (CCC) buildings were 
identified. An additional Raw Water Pumping Station (RWPS) is proposed near the raw 
water reservoir (RWR) within the public health engineering department (PHED) campus, at 
Nathawali and Clear Water Pumping Station at 4E PHED campus has been dropped. The 
civil work has started (except at SwPS), and as a corrective measure, the field-based due 
diligence was carried with the objective to identify resettlement (permanent or temporary) 
impacts on titled/non-titled households (if any) caused during the execution. 

 
58. A due diligence visit was undertaken to all permanent sites to (i) assess whether the 
sub-project causes any resettlement impacts (temporary/permanent, partial/full) impacts on 
structures and livelihoods non-titled affected persons (APs) (ii) To collect evidence 
(documents, photographs,) to understand/ identify resettlement impacts if any and (iii) To 
organize public consultation along the project sites to discuss the resettlement impacts. 
 
59. The DDR confirms that vacant land for construction of CCC, MCC, CRMC (2 nos) 
buildings and Raw water pumping station at Nathwali was identified in the existing PHED 
campus and land for two CRMCs was selected on the available land in Green Park and 
Sukharia Park which is under the possession of Municipal council (MC), while construction 
of one SwPS of 5.22 MLD capacity is proposed near railway track which is a government 
land.  
 
60. Due diligence/ field visits (conducted by a team including staff of PMDSC, 
department of urban local body, Project contractor and safeguard staff from PIU/PMDSC) 
revealed that the vacant land was available in PHED campus and Green Park and Sukharia 
Park, where CRMC/MCC/CCC/RWPS works has been undertaken.  

 
61. Details of locations changed is tabulated as below:- 

 

Components Previous location  New location 

Water supply  

Raw Water pumping station - 
Additionally Proposed 

N.A. Near RWR site at Existing 

PHED Campus -Nathawali 

Dropped Clear Water 

Distribution Pumping Station -
due to changes made in the 
distribution scheme  

 

 

04 E Village PHED Campus N.A. 
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Components Previous location  New location 

 

Sewerage   

Decided during SIP period: -  

Consumer Relation Management 
Centre (CRC) - 4 nos 

- 1.Old PHED Campus 

2.Green Park(MC) 

3.Sukharia Park(MC) 

4.Jawaher nagar(PHED) 

Decided during SIP period 

MCC--(1 Nos)  
- Old PHED Campus 

Decided during SIP period 

CCC-(1 Nos)  

- Old PHED Campus 

Sewerage pumping 
station(SwPS) – Location 

Changed 

RRVPNL (Rajasthan 
Electricity Dept). 

Near Railway Track, Sugar 

Mill Area 

Note: - The above table gives details of the changed location of components (unchanged location/ components 
not included in the table) for details of entire components refer to table 3. 

 
Photographs of changed locations 

Components Previous location  New Location 

Raw Water 

Pumping Station 

- 

 
RWPS - Existing Campus of 

PHED at Nathawali 

Sewerage 

Pumping Station 

(SwPS) 

 
Previous site for SPS near - Railway 

Station in Jodhpur / RRVVNL campus 

 
Near Railway Track, Sugar Mill 

area 
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Components Previous location  New Location 

CRC, CCC & 

MCC Buildings 

The locations were to be identified 

after SIP 

CRC Building at 

Jawahar Nagar, 

PHED campus 

CRC building at 

Green Park, MC 

land 

CRC Building 

Sukhadia Park, 

MC land 

CRC Building 

Old PHED 

Campus 
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Components Previous location  New Location 

MCC Building 

Old PHED 

Campus 

CCC Building 

Old PHED 

Campus 

 

New location of SwPS 
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Location of CRMC, MCC & CCC Buildings 

 
 

Location of Proposed RWPS, Nathawali 

 
 
62. Necessary consultation, concerning the change of location, was undertaken by the 
PMDSC team to discuss the resettlement impacts (refer Annexure 12 for further details). 
RUSDP confirms that all the selected lands were vacant govt land, and the construction of 
subprojects does not cause any resettlement impacts. 
 
ii) Due Diligence for increased length of the sewer network 

 

63. During SIP, new areas that were earlier missed out were included (within the 
municipal boundary) in sewerage network to provide the basic utilities to maximum 
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households. The comparative of the previous and final length is provided in the table 
below:- 
 
Components Previous length Final length 

Sewerage 410 422.85 

 
 

Additional Area where sewer works proposed during SIP period 
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64. A transect walk of the included subproject roads with public consultations, along with 
photography was carried out with respective officials and supervision consultants. The 
following methodological techniques have been adopted for preparing revised DDR (i) Field-
based assessment, (ii) Public consultations and (iii) evidence-based photo along the 
subproject roads.  
 
65. The DDR confirms that mainly residential areas have been included in the sewerage 
scope and the network has been designed according to available road width. Since the 
design has been optimized, the existing RoW is sufficient for laying of network pipes. As 
such, there is no impact on structures, trees or livelihood belonging to titled or non-titled 
persons. The distance of proprietary land and structure was found to be sufficient and the 
photographs depicting the availability of ROW are enclosed for reference - 
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BSF Campus, Ganganagar 

 
Electricity board colony, Ganganagar 

Satyam Nagar, Ganganagar 
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Police line campus, Ganganagar 

 

Conclusion:  

 

66. Due diligence/ field visits revealed that the vacant land is available in PHED 
campus, Green Park and Sukharia Park, where CRMC/MCC/CCC/RWPS works are 
undertaken/ being undertaken. Similarly new land of SwPS near the railway track near the 
sugar mill area is also vacant land, which is under the possession of the Municipal Council. 
It is confirmed that no land is acquired under the project, and all the locations identified did 
not cause any resettlement (temporary/permanent) impact. 
 

67. Few areas have been included for laying sewerage networks (within the municipal 
boundary) to provide the basic utilities to maximum households. These areas are 
residential; no vendors /squatters were identified along the ROW during visits. As minor 
changes were anticipated in the scope of the subproject at the time of preparing the RP 
(2017 version), the people carrying on business activities on both sides of the road were 
considered as potential APs, and the social impact assessment (SIA) and census and 
socio-economic survey (100%) was carried in all the areas. These minor changes do not 
cause an impact on additional affected persons (APs). The cut-off date remains 

unchanged, i.e. 09.03.2017. No changes made in the coverage area of the water supply 
network but the length has been reconfirmed (after detailed measurement) to be 451.18 Km 
in place of 455 Km. 
 
68. The category of the subproject remains “B” as there is no land acquisition under 
the project, and the subproject would continue to have only temporary resettlement impacts 
due to laying of water supply and sewerage pipe networks. No impact is envisaged on 
CPRs. 
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Annexure 1: NOC Documents 

1) Abandoned Canal 

Letter of SE, PHED for utilization of land for Water Reservoir 

 
 

Transcript of relevant portion  
Subdivision officer 
Revenue Department, Sri Ganganagar 
 
Regarding: utilization of Abandoned Earth section 
 
Sir, 
With reference to above, it is submitted that the abandoned canal has been allotted to the PHED 
department by government. This land is already surrendered by WRD to Revenue department (copy 
of letter enclosed)  
You are requested to kindly complete the transfer formalities and allot the land to department to start 
construction of RWR.  

EE, PHED, City Division, Sri Ganganagar 



52 

NOC received from WRD 

 

 
Transcript of relevant portion  

Special Officer, WRD, Rajasthan 
 
Regarding: utilization of Abandoned Earth section 
 
Sir, 
As per the report given by SE, WRD, Circle, Ganganagar, this department has no objection towards 
the land handover to RUIDP for RWR and off take. SE, WRD, Circle Ganganagar proposal for transfer 
of this land to RUIDP is hereby recommended.  

Chief Engineer, WRD, North, Hanumangarh 
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Transcript of relevant portion  
SE, WRD , Circle Ganganagar 
 
Regarding: utilization of Abandoned Earth section 
 
Sir, 
 
With respect to above, it is submitted that, the feeder is under the control of SE, WRD, Regulation 
circle, Sri Ganganagar, but then also if old canal transferred to RUIDP for utilized for storage of water, 
this department has no objection towards the land transfer to RUIDP for RWR and offtake.  
 

EE, WRD, North, Sri Ganganagar 
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2) CWR and Pumping station at Sugar Mills 

 
Transcript of relevant portion  

District Collector, Sri Ganganagar 
 
Regarding: For availability of land (30 M X 50 M) in Sugar Mill area for construction of Water Pumping 
Station (WDS) to PHED  
 
Ref: 8th meeting of Project Implementation Committee held in Collector office 
 
Sir, 
 
Work of Phase III Water Supply and Sewerage Project of RUIDP is under progress and under this 
project a clear water pumping station is proposed in the Sugar Mill area. The allotment of aforesaid 
land has been agreed during the meeting of 03.04.2018 in the collector office, according it is 
requested to transfer this land to EE, Nagar Parishad, PHED branch so that the land could be made 
available to RUIDP for construction of WDS.  
 

EE, PHED (branch), City Division, Nagar Parishad, Sri Ganganagar 
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3) Allotment and NOC for SPS Site 

 
Transcript of relevant portion 

 
Order 

Commissioner Nagar Parishad, Sri Ganganagar, vide letter no 22.02.2018 has requested for 
allotment of land in Chak 2E murba no 24 (30mX50m) for the construction of SPS proposed under the 
RUIDP Project.  
 
As per Tehsildar letter dated 16.03.2018 this land is on the name of collector and is not reserved for 
any other use. Accordingly, tehsildar has recommended the transfer of this land to Nagar Parishad. 
 
As per the revenue orders there is a provision of allotment of land after taking 40 times registration 
value. Accordingly the above land is allotted to Nagar Parishad for construction of SPS subjected to 
deposition of aforesaid amount.  

Collector, Sri Ganganagar 
 



56 

 

Transcript of relevant portion 

 
SE, RUIDP, Sri Ganganagar 
 
Regarding: SPS Land 
Ref: Your letter no 40 date 06.04.2018 
 
In the aforesaid letter you have requested for making a land parcel of 30mX50m available in chak of 
2E for construction of SPS. Accordingly, 30mX50m land situated near the railway line in chak 2E is 
hereby made available for construction of SPS. Before start of work please share the drawings to this 
department. 
 

Commissioner Nagar Parishad, Sri Ganganagar 
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Annexure 3: Consent of Resident & Shops 

 

 
 
 

Transcript 

 
This project will be beneficial for us. After the execution of works, water quality will be 
improved and quality of life and the hygienic conditions in the areas will be improved after 
improvement of sewerage system. We all are ready for temporary inconveniences during 
works execution and assured for full cooperation. 
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Annexure 4: Scan copy of Survey Format 
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Annexure 5: Leaflet disclosed prior to start of Survey 



 145 

 

 

Annexure 6: Photographs of leaflet distribution 
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Annexure 7: Cutt-off-Date 
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Annexure 8: Photographs of Cutt-off-Date 
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Annexure 9 : Letter of ER to Contractor for freezing of alignment 
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Annexure 10 (A): Office order of CLC 
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Annexure 10 (B) Proceedings of City Level Stakeholder Consultation Meeting at Sri 

Ganganagar on April 25, 2014 

 

This stakeholder consultation meeting was organized on April 25, 2014, at Sri Ganganagar 
District collector’s meeting hall. The meeting was organized by the Sri Ganganagar Nagar 
Parishad (SGNP) with the support of RUIDP PMU and the ADB PPTA Team. District 
Collector Ganganagar chaired the meeting. The SGNP Chairman (elected head of PNP), 
and Commission (administration head of SGNP) participated in the meeting. In all 26 
persons, representing various agencies, attended the meeting (List of persons attended the 
meeting is enclosed herewith).  

 The objective of the meeting was to appraise the stakeholders about the proposed 
Rajasthan urban Infrastructure Development Project III (RUIDP III). The subprojects 
proposed for Ganganagar in water supply and sewerage sector, and the likely environmental 
and social issues, and the proposed mitigation measures were discussed during the 
meeting.  

 A detailed presentation on overall RUIDP III, and subprojects and components proposed in 
Ganganagar was made to the stakeholders. Executive summary of Initial Environmental 
Examination (IEE) conducted for the Ganganagar subproject, Environmental Management 
Plan, proposed Grievance Redress Mechanism (GRM), draft Entitlement Matrix of the 
Resettlement Framework was displayed at the meeting and were made available to the 
interested persons. 

The comments, suggestions of the stakeholders are presented below:  

 All the stakeholders were supportive of the project and indicated their willingness to 
participate in the project to make it successful.  

 Stakeholders were of the view that these subprojects provide benefits to all the 
people by improving water supply and sewerage.  

 Stakeholder suggested that the treated sewage from all the STPs be transported to a 
single location, and an artificial water body with parks and play grounds should be 
developed.  

 Stakeholders concerned about poor natural drainage and inadequate drain 
capacities. 
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Annexure 10 (C) Proceedings of City Level Stakeholder Consultation Meeting at Sri 

Ganganagar on August 08, 2015 
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Annexure 11: Orientation program with Contractor 

MINUTES OF MEETING 

Subject of Meeting: Safeguard Orientation for PIU, Contractor & PMDSC staff for Sri 
Ganganagar Water Supply and Sewerage Works 
Date: 02.02.2017, Place: M/s L&T office  
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Annexure 12: Stakeholders Consultation 

 
 

  

  

  



 163 

 

 

Consultation Stakeholders Consultation during Revision of RP 
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Consultation Sheets 
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Annexure 12 B: Stakeholders Consultation during due diligence 

Permanent Sites 
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Near Pipe Laying Sites 

 

 
Consultation and information dissemination , BSF Campus, Ganganagar 

Consultation and information dissemination, Electricity board colony 

 

Consultation and information dissemination, Satyam Nagar 

 

Consultation and information dissemination, Police Line campus 
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Annexure 13: Copy of Identity Card 

 

 

 
 
 

 

 
Please note: This ID card is issued for identification of AP in RUIDP project only and it should not be 
correlated to any other government scheme / project. This ID card is valid/ authentic only for RUIDP project 
and does not have any other legal standing. This ID Card Stands cancelled once the RUIDP Project is 
completed.  
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Annexure 14: Minimum Wages Rate Notification  

(Government of Rajasthan Minimum Wages Act) 

(Minimum Wage Rate = 213) 
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Annexure 15: Subproject Sites Photographs 

 

Abandoned canal proposed for reuse as 

RWR at Sadhuwali 
Proposed site of RWR at Nathawali 

  

Proposed site of WTP at PHED campus, 

Nathawali 
Proposed site for CWR 4 village 

 

Proposed site of CWR and pump house at 

Sadbhawana Nagar PHED campus 
Proposed site for construction of CWR 

and pump house at Sugar Mill area 
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New SPS Site near Railway track, Sugar 

mill area 
 

 

 

 

 

 
Existing RWR and intake at Nathawali Existing RWR at old PHED campus, 

Sadhuwali 

 

 
 

 

Alignment for clear water transmission to 4e 

village 
Existing WTP at old PHED campus, Sadhuwali 
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Newly constructed STP 10 MLD at 

Sadbhawana Nagar 
Narrow lanes in city area of Sri Ganganagar 

 

 
Wider roads near Railway Station, Sri 

Ganganagar 

 
Narrow lanes in residential colonies 
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Annexure 17: Sensitive Receptors identified during SIA 

  

Temple(2) –Vinobhabasti Park to Durga 

mata Mandir 

Toilet ( Vinobhabasti Park to Durga mata 

Mandir ) 

 

Public Toilet – Lakad Mandi Tiraha to 

AjadTalkiz 

Toilet - Koda Chowk to Udham Singh 

Chowk 

 

Tree (Temple ) - Meera Chowk to SSB 

Road 

Toilet - Kotwali Tiraha to Ganga Singh 

Chowk 
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Hand Pump - Kotwali Tiraha to Ganga 

Singh Chowk 

Temple - Shiv Chowk to Hanuman 

Temple 

 

Water Hut - Bhagat Singh Chowk to Toda 

Chowk 

Tree +Temple - Bhagat Singh Chowk to 

Toda Chowk 

 


	SMI cvrpg RP-Sri Ganganagar
	L 3183-RP Sri Ganganagar
	L 3183-RP -Jhunjhunu & Sri Ganganagar-Log 3981 &82
	RP Ganganagar-21 Jan 2020


