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EXECUTIVE SUMMARY 
 

Background: The proposed Rajasthan Secondary Towns Development Sector Project 
(RSTDSP), is the fourth phase of investment projects financed by Asian Development Bank (ADB) 
and implemented by the Rajasthan Urban Drinking Water Sewerage and Infrastructure 
Corporation Limited-Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan 
Urban Infrastructure Development Project (RUIDP). RSTDSP will support the ongoing efforts of 
the Government of Rajasthan (the government) towards improving the water and wastewater 
services in about 14 towns, each with population between (50,000 and 100,000, in the state) or 
which are district headquarters (irrespective of population) or having heritage, cultural or other 
importance and irrespective of population. The project will invest in (i) the rehabilitation and 
expansion of water supply network through a district metering approach for management of 
nonrevenue water (NRW) and aiming for 24x7 water supply, (ii) the rehabilitation and expansion 
of sewerage network, (iii) modernization and new construction of water supply and waste water 
treatment plants, as required, (iv) construction of faecal sludge management treatment plant, and 
(v) decentralized waste water management systems in the project towns. The project also aims 
for wastewater reuse and a city-wide, inclusive sanitation approach to improve sanitation for all, 
including below poverty line households. The project is expected to increase operational 
efficiency, improve service delivery, and result in positive impact on health and quality of life for 
the residents of project towns in the state. Khetri is one of the towns selected under RSTDSP. 

 

Subproject Description: The proposed subproject components in Khetri comprise: A. Water 
Supply: (i) construction of one clear water reservoir (CWR) of 500KL capacity proposed at Public 
Health and Engineering Department (PHED) campus, Office of Assistant Engineer; (ii) 
transmission mains of 6km (100mm dia to 350mm dia of DI materials); (iii) distribution network of 
44 km; (iv) provision of Supervisory Control and Data Acquisition (SCADA) system; (v) house 
service connections (4500 units); (vi) rehabilitation of 6 units ground level service reservoir 
(GLSR) and one over head service reservoir (OHSR); (vii) refurbishment of existing tube wells (7 
nos), submersible motor pumps, existing faulty/old cables, existing leaking/worn out rising main 
pipes of existing tube wells, the existing old and damaged panel board; and, (vii) electrical and 
mechanical works; (viii) one consumer relation management centre (CRMC), one central control 
centre (CCC) and one master control centre (MCC). B. Sewerage: (i) construction of one sewage 
treatment plant (STP) of 3.15 MLD with Sequencing Batch Reactor (SBR) technology near Kharia 
Kua; and Treated Effluent Elevated Reservoir (TEER), Treated Effluent Storage Reservoir 
(TESR); (ii) laying of 34 km of sewer lines in Khetri Town and 0.5 km of sewer network proposed 
to be laid using trenchless technology; (iii) house service connection (4400 nos.); and, (iv) 
electrical and mechanical works; (v) faecal sludge and septage management (FSSM) to provide 
low cost sanitation for population on the outskirts and scattered habitations. 
 

Scope of Land Acquisition: No private land acquisition envisaged for implementation of the 
proposed subproject components. Any involuntary resettlement impact will be minimized and is 
consistent with the subproject selection criteria; where rehabilitation is prioritized over new 
construction to avoid/minimize adverse impacts. For the water supply, the proposed CWR, 
CRMC, CCC and MCC will be constructed in the existing campus in the office of Assistant 
Engineer, Public Health Engineering Department (PHED). The proposed land parcels required 
for water supply component are under PHED’s possession and will be carried out in the old and 
abandoned office building structure in the campus which will be dismantled. No employees will 
be affected. Confirmation to this effect has been given by PHED officials. For the sewerage 
subproject, the construction of one STP (3.15 MLD), TEER and TESR will be carried out in the 
available and vacant land not utilize in productive use. The land proposed for STP is under the 
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possession of Nagar Palika (urban local body). Total land required for STP will be around 
3,200m2. A no objection certificate from Nagar Palika has been obtained. During the transect 
walk, one household is identified living 100m away from the proposed site. A consultation was 
conducted with the houseowner who inidcated no objection to STP construction. Project 
implementation unit (PIU) will ensure that access will be provided to the family.  

 
Involuntary Resettlement Impact: Transect walks and survey of affected businesses was 
carried out to determine subproject impact. Based on this exercise, temporary loss of income is 
anticipated for 84 roadside movable/transitory businesses, of which an estimated 18 belong to 
vulnerable (scheduled caste) category. The draft resettlement plan will be updated during 
finalization of detailed design and based on detailed measurement survey, prior to start of 
construction. Socio-economic surveys and 100% census survey will be undertaken to register 
and document the status of affected persons within subproject impact areas. The updated plan 
will thereupon be reviewed and validated by project implementation unit (PIU)/project 
management unit (PMU) before submission to the ADB for obtaining no objection. The 
resettlement plan provides for impact minimization and mitigation measures (provision of access 
planks, trenchless technology, night work, phased civil works, etc.) which will be adhered to by 
the contractor as per contractual provisions. If there is any unanticipated impact on access ramps 
or steps, contractor will be required to restore the same as per contract. 
 
Consultation and Disclosure: Goals and objectives of the subproject have been discussed with 
beneficiaries, affected persons, elected representatives and institutional stakeholders, in 
consultation meetings. Continuous consultation and disclosure is proposed. Summary of 
resettlement framework and resettlement plan in local language will be disclosed to key 
stakeholders in a city-level stakeholder workshop. A hard copy of summaries will also be made 
available at government offices and complete documents will be uploaded on PMU, PIU and ADB 
websites. The resettlement plan will be disclosed to affected persons.  

 
Grievance Redress Mechanism: The resettlement plan will follow the three-tier project-specific 
grievance redress mechanism (GRM) as stipulated in the resettlement framework for RSTDSP. 
The GRM established will receive, evaluate, and facilitate the resolution of APs concerns, 
complaints, and grievances. The GRM will aim to provide a time-bound and transparent 
mechanism to voice and resolve social and environmental concerns linked to the Project.  
 
Resettlement Budget and Financing Plan: The resettlement budget for Khetri water supply and 
sewerage subproject components is estimated as INR 1,162,099/-. The Community awareness 
and public participation consultant (CAPPC) will be involved in facilitating the disbursement 
process and opening of bank accounts for the affected persons who do not have bank accounts. 
PIU will issue sanction order for payment to affected persons and transfer of funds electronically. 
 
Institutional Setup: The Local Self Government Department (LSGD), Government of Rajasthan 
(GoR) will be the executing agency of the Project and will be responsible for overall strategic 
approvals, guidance, monitoring the execution of the project. The Rajasthan Urban Drinking 
Water Sewerage and Infrastructure Corporation Limited (RUDSICO) will be the implementing 
agency for the project. The Project Management Unit (PMU) is housed in the Externally Aided 
Projects division of RUDSICO (RUDSICO – EAP). PIU/PMU will closely monitor the resettlement 
plan implementation. Monitoring reports prepared by PIU will be compiled by PMU on a semi-
annual basis for its due submissions to ADB.  
 



 

 

I. INTRODUCTION 
 
A. Project Description 
 
1. The proposed Rajasthan Secondary Towns Development Sector Project (RSTDSP), is 
the fourth phase of investment projects financed by Asian Development Bank (ADB) and 
implemented by the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation 
Limited-Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban 
Infrastructure Development Project (RUIDP). RSTDSP will support the ongoing efforts of the 
Government of Rajasthan (the government) towards improving the water and wastewater services 
in about 14 towns,1 each with population between (50,000 and 100,000, in the state) or which are 
district headquarters (irrespective of population) or having heritage, cultural or other importance 
and irrespective of population. The project will invest in (i) the rehabilitation and expansion of 
water supply network through a district metering approach for management of nonrevenue water 
(NRW) and aiming for 24x7 water supply; (ii) the rehabilitation and expansion of sewerage 
network; (iii) modernization and new construction of water supply and waste water treatment 
plants, as required; (iv) provision of faecal sludge management facilities and procurement of 
desludging vehicles for Fecal Sludge and Septage Management (FSSM); (v) decentralized waste 
water management systems in the project towns. The project also aims for wastewater reuse and 
a city-wide, inclusive sanitation approach to improve sanitation for all, including below poverty line 
households. The project is expected to increase operational efficiency, improve service delivery, 
and result in positive impact on health and quality of life for the residents of project towns in the 
state. Khetri is one of the towns selected under RSTDSP.  
 
2. Khetri is a city and a municipality in Jhunjhunu district in the state of Rajasthan. It is part 
of the Shekhawati region. Khetri collectively refers to twin towns, "Khetri Town" founded by Raja 
Khet Singhji Nirwan and "Khetri Nagar" which is about 10 km away from Khetri. Khetri Nagar, well 
known for its copper project, was built by Hindustan Copper Limited, a public sector unit under 
the Government of India. 

 
3. The existing water supply and wastewater management in the town is in poor condition 
and requires improvement. Presently, the wastewater from kitchens and bathrooms gets 
discharged into storm water drains, leading to the Nallah or on to open surface grounds, polluting 
the environment and also contaminating the ground water. Open defecation is common in the 
area. Most of the residential, commercial buildings and educational institutions have on-site septic 
tanks and soak pits. However, septic tanks are not designed and maintained properly, the effluent 
does not conform to the standards. The effluent from septic tanks is directly let into the open 
drains. Likewise, water supply service in Khetri is unreliable and suffers with quality issues and 
huge distribution losses. 
 

 
B. Proposed Subproject Components 
 
4. The details of the subproject components are summarized in Table 1 below. 
 
 
 

 
1 The project towns under consideration for the sector loan are: Abu Road, Banswara, Didwana, Fatehpur, Khetri, 

Kuchaman, Ladnu, Laxmangarh, Makrana, Mandawa, Pratapgarh, Ratangarh, Sardarshahar and Sirohi. Of these 
towns, Khetri and Mandawa are heritage towns.  
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Table 1: Proposed Subproject Components 

S. No Components Details 

A.  Water Supply 

1 One Clear Water Reservoir (500 KL), CRMC, 
CCC and MCC 

CWR, CRMC, CCC and MCC proposed at 
office of assistant engineer, PHED 
Campus 

3 Proposed Pumping Main, Transmission Mains 6 km 

4 Distribution network  44 km 

5 Provision of SCADA, electrical, mechanical and 
allied works 

 

6 Refurbishment of existing 7 tube wells 
submersible motor pumps, existing faulty/old 
cables, existing leaked/worn out riser pipe of 
existing tube wells, the existing old and damaged 
panel board 

 

7 Rehabilitation of 6 units ground level service 
reservoir (GLSR) and one over head service 
reservoir (OHSR) 

 

8 Provision of house service connections with 
consumer meters  

4500 Nos 

9 Faecal sludge and septage management (FSSM) To provide low cost sanitation where 
sewer network is not an immediate 
requirement, for population on the 
outskirts and in scattered habitation until 
laying of sewer line. 

B.  Sewerage 

1 One Sewage Treatment Plant and Treated 
Effluent Elevated Reservoir (TEER), Treated 
Effluent Storage Reservoir (TESR) 

Construction of one STP (3.15 MLD), 
TEER and TESR proposed in Kharia Kua  

2 Sewerage Network Laying of 34 km of sewer lines in Khetri 
town, including 0.5 km of sewer network 
having depth more than 3.5m and of 
different diameter. Proposed to be laid 
using trenchless technology. 

3 House service connection 4,400 nos. 

 Source: Preliminary Detailed Project Report, Khetri, 2019. 

 
5. The details of tube wells/open wells, GLSR/OHSR that will be rehabilitated are presented 
in the tables below.  
 

Table Error! No text of specified style in document.: Details of Tube wells that will be 

rehabilitated (see Figure 1) 

S. No. Type of Source Location 
Production 

in KLH 
Pumping 

Hours 

Total 
Production 

in kLd 
Remarks 

1 TW 1 All the tube 

wells 

situated 

10 16 160   

2 TW 2 10 16 160   

3 TW 3 10 16 160   

4 TW 4 10 16 160   
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S. No. Type of Source Location 
Production 

in KLH 
Pumping 

Hours 

Total 
Production 

in kLd 
Remarks 

5 TW 5 Near 

Bankoti 

Village. 

 

10 16 160   

6 TW 6 10 16 160   

7 TW 7 10 16 160   

Total 1120 kLd 

     Source: Preliminary Detailed Project Report, Khetri, 2019. 

 
Table 3: Details of existing OHTs/GLSR to be rehabilitated  

Sl. No. Location 
Capacity of 
OHRs in KL 

Staging in 
m 

Condition (Based 
on Preliminary 

Inspection) 
Year 

1 Ward No 17 250 GLSR Moderate 2005 

2 Jhojutanki 370 GLSR Moderate 1994 

3 Shastriwalitanki 360 GLSR Moderate 1970 

4 
Baolwala mohala 
(Ward 14) 250 

GLSR Moderate 2014 

5 
Talab walitanki 

150 
OHSR/ 15 
m 

Moderate 2007 

6 
Hanuman gadi 
GLSR 200 GLSR  

Moderate 2007 

7 Aen office 600 GLSR Moderate 1985 
       Source: Preliminary Detailed Project Report, Khetri, 2019. 
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Figure 1: Location of Tube Wells 
 

       

 Source: Preliminary Detailed Project Report, Khetri, 2019 
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Figure 2: Location of Ground Level Service Reservoir and Over Head Service Reservoir  
 

      Preliminary Detailed Project Report, Khetri, 2019
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Figure 3: Proposed Sewerage Network in Khetri 

 
 

Source: Preliminary Detailed Project Report, Khetri, 2019 

 

6. This draft resettlement plan is prepared based on the available preliminary design for the 
subproject. It will be updated and reconfirmed for final involuntary resettlement impacts after final 
engineering design and completion of detailed measurement surveys in sections ready for 
implementation.2 The final resettlement plan will be reviewed and disclosed on implementing 
agency (IA) and ADB websites. No contracts package should be awarded, and civil works will 

 
2 Detailed measurement survey will be jointly conducted by Safeguard Safeguards team (specialist and support staff) 

construction management and supervision consultant (CMSC) and contractors prior to implementation at each 
site/stretch of alignment. CMSCand contractor will be responsible for conduct of DMS and SPISC.  Social Safeguard 
Specialist of CMSC will update Resettlement Plans prior to implementation. 
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only commence only after compensation has been paid to affected persons as per agreed 
entitlement matrix. The IA is responsible to hand over the project land/site to the contractor free 
of encumbrance. 
 
7. Measures to Avoid and Minimize Involuntary Resettlement: To avoid and minimize 
involuntary resettlement impacts, the subproject will consider the use of government land where 
available and right-of-way of government road for laying of all proposed pipelines under this 
subproject. All proposed ROW of roads in this subproject are under the legal ownership of 
government departments. The pipelines are proposed to be laid underground within the existing 
available road ROW. Diameters of proposed pipeline to be laid ranges between 100mm to 450mm 
depending on the width of the roads that vary between 2.5m to 14m to minimize economic and 
traffic impact to the extent possible.  
 

Table 4: Details of Pipeline – Water Supply and Wastewater  

Details of Network km Road Width Dia of Pipe 

A. Water supply 

Details of Distribution: 

Total Distribution in Main road-NH/SH 14 4.5 to 14 m DI-K7 

Distribution in internal road/colony road  30 2.5 to 14 m 100-350 mm 

Total Distribution  44 2.5to 14 meter  

B. Sewer Network  

Total Sewer Network in Town  34 2.5. to 8 m 200-450 mm 

Total Sewer Network in Major Road-NH/SH 10 4.5 mtr to 14 meter 

Total Sewer Network in colony road/Internal Road  24 2.5 mtr to 14 meter 

  Source: Preliminary Detailed Project Report, Khetri, 2019. 

 
8. Livelihood impact to permanent shops will be avoided in busy market areas by executing 
work during night hours and with proper safety measures. Laying of pipelines in narrow roads and 
commercial areas will be carried out in phased manner, upon due consultation with shop owners. 
Works in such areas will be executed in small stretches, section by section. Civil work will be 
completed in one section before commencing work on the next section. The contractor will ensure 
that noise levels are within limits and do not exceed 55 dB (A) as per Noise Pollution (Regulation 
& Control) Rules 2000 (Refer to the detailed plan given in environment management plan for this 
project). 

 

9. Pipelaying with the use of trenchless technology is preferred approach for roads with 
narrow width and dense traffic. The trenchless technology has also been proposed at important 
circles in the town where traffic density is more, in the streets where traffic diversion is not feasible, 
highway crossing, railway crossing etc. In general, trenchless pipelaying technology will be 
adopted in sections that are characterized by inadequate ROW, alignment passing at a depth of 
3.5 m or more and site conditions favouring use of the technology in that section.   

 

10. To further minimize construction impacts, works will be executed during the early hours of 
the day in order to avoid inconveniences to the public including traders and vendors wherever 
there is restricted ROW. All safety norms would strictly be adhered to depending on the magnitude 
of work and the sensitivity of the location. The Project Implementation Unit (PIU) will also ensure 
that all the necessary rules related to safety and security of the public and residents are followed 
by the contractor. The actual dates of construction schedule with respect to rush hour, festival 
time, and special business days will be discussed with vendors, squatters, market committee 
members, and residents, and accordingly, construction activities will be planned. After laying 
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pipes the lane/road will be restored to its original condition (including bitumen, cement concrete 
(CC) and CC interlocking tiles as applicable). 
 
11. The contractor will also be required to maintain access to shops and residences or other 
buildings along pipe alignments and to institutions located close to proposed sites and will ensure 
safety through hard barricading of excavated alignments/sites. Specific provisions related to 
impact avoidance will be undertaken for pipe laying activities including construction work near 
schools, health centers, Anganwadi centers (ICDS), etc. 
 
12. Measures to be taken up by contractor to avoid/mitigate economic impacts include: (a) 
announcement of proposed civil works in advance (to enable shop owners to stock up and remain 
unaffected if goods vehicles are unable to reach them during construction), (b) provision of planks 
to ensure pedestrian access; (c) careful timing of implementation to avoid peak sale hours/days 
or school timings; (d) use of trenchless pipe laying technology, major civil work during night hours, 
maximum use of precast materials particularly for manhole will be used in commercial areas and 
narrow roads, where possible; (e) minimizing construction period to the extent possible; (f) 
assistance to mobile vendors if any present during construction, to shift nearby; (g) signage with 
project details and contact details for grievance redress; (h) proper coordination of civil works 
pertaining to both water supply and sewerage, such that the period of disruption along a particular 
road section is minimized; and (i)  proper traffic management. These measures will be part of the 
contract and will be implemented with careful monitoring by the concerned PIU. 
 
C. Objectives of Resettlement Plan 
 
13. This Resettlement Plan is prepared for proposed water supply and sewerage components 
in the subproject for Khetri Town under RSTDSP. It addresses the potential involuntary 
resettlement impacts of the proposed subproject components and is consistent with the agreed 
resettlement framework which was prepared in accordance with national laws and and as per 
ADB SPS (2009). 
 
14. This plan is prepared in accordance with ADB SPS, 2009 requirements for involuntary 
resettlement category B projects and will meet the following objectives: 
 

(i) to describe the identified scope and extent of land acquisition and involuntary 
resettlement impacts because of identified project components, and address them 
through appropriate recommendations and mitigation measures in the 
resettlement plan;  

(ii) to present the socio-economic profile of the population in the project area, identify 
social impacts, including impacts on the poor and vulnerable, and the needs and 
priorities of different sections of the population, including women, poor and 
vulnerable; 

(iii) to describe the likely economic impacts and identified livelihood risks of the 
proposed project components;  

(iv) to describe the process undertaken during project design to engage stakeholders 
and the planned information disclosure measures and the process for carrying out 
consultation with affected people and facilitating their participation during project 
implementation;  

(v) to establish a framework for grievance redressal for affected persons that is 
appropriate to the local context, in consultation with stakeholders; 

(vi) to describe the applicable national and local legal framework for the project, and 
define the involuntary resettlement policy principles applicable to the project;  
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(vii) to define entitlements of affected persons, and assistance and benefits available 
under the project;  

(viii) to present a budget for resettlement and define institutional arrangements, 
implementation responsibilities and implementation schedule for resettlement 
implementation; and 

(ix) to describe the monitoring mechanism that will be used to monitor resettlement 
plan implementation. 
 

II. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT 

A. Land Acquisition and Involuntary Resettlement 
 

15. Construction of one Clear Water Reservoir, Consumer Relation Management 
Center, Central Control Center and Master Control Center: No permanent or temporary 
private land acquisition is anticipated for the implementation of proposed subproject component 
that will result to physical or economic displacement. The CWR, CRMC, CCC and MCC are 
proposed in the existing campus in the office of Assistant Engineer, PHED campus. The proposed 
land parcels required for water supply component are under PHED’s possession located in an old 
and abandoned office building structure in the campus and will be dismantled. Confirmation to 
this effect has been given by PHED officials. The summary table on the status of land availability 
and ownership is attached in Appendix 1 and confirmation to this effect has been given by PHED 
officials is appended in Appendix 4.  
 
16. Construction of One Sewerage Treatment Plant: The construction of STP with SBR 
technology will be carried out in site near Kharia Kua which is under the legal possession of Nagar 
Palika (Urban Local Body). The proposed land is available, vacant and has no productive use. 
Hence, no livelihood impact is anticipated, and no private land acquisition will be required for the 
execution of the proposed works. The total land required for STP will be around 3200 m2. A no 
objection certificate (NOC) of Nagar Palika has been obtained. Appendix 1 presents the summary 
table on the status of land availability and ownership. Land revenue records, Khasra map of 
proposed sites, lay-out plan and google maps are attached in Appendix 2 to 2c.  During transect 
walk, a residential structure occupied by one family3 was identified to be located at approximately 
100 metres (aerial distance) from the proposed STP site boundary. The proposed approach road 
to be utilized during construction (for movement of construction workers and machinery) to the 
STP site is in complete opposite direction of the access road used by the family (refer to Figure 
4). Impact on livelihood of the family, loss of access/involuntary restrictions or loss of residential 
structure is not expected. During field visit and impact assessment, the owner requested for an 
alternative access through the STP site which will be explored during detailed design by the 
contractor. Based on the assessment, it is confirmed that no relocation to the household will be 
required. During consultation, it was made clear that existing approach/access to the residential 
structure will not be impacted or blocked and shall continue like pre-project stage. The 
construction methodology, steps of mitigation to be followed during construction to avoid 
inconvieniences are discussed and will be taken into consideration by the contractor. It will be 
ensured by the PIU that access will be made available for the movement of the family living 
adjacent to the proposed site. No objection from concerned household was received (refer to 
Appendix 3 together with the profile and consultation with the houseowner).

 
3 The head of the household is Mr. Kailash Chander, 53 years of age. He earns his livelihood from agriculture and other 

sources. Mr. Kailash owns 3 Bigha (7587.85 m2 or 81,675 ft2) of agricultural land elsewhere. Total family income is 
around ₹ 225,000/ year. Total family members consisting of his spouse and children is 5. The family is residing at 
that place for the past 15 years and do not belong to vulnerable category. 
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Figure 4: Google Earth Map of proposed Sewage Treatment Plant-1 site (3.15 MLD-Khariya Kua 

Latitude-28° 0'53.45"N Longitude-75°47'9.74"E 
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Figure 5: Google Earth Map of Proposed Clear Water Reservoir Site- PHED Campus 
 

Latitude-28° 0'22.13"N Longitude-75°47'14.36"E 
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Table 5: Subproject Components and their Land Acquisition and Involuntary 
Resettlement Impacts 

S N Name of the 
Components 

Permanent 
Impact  

Temporary 
Impact 

Remarks 

1 Construction of One STP 
(3.15 MLD)/Treated 
Effluent Elevated 
Reservoir (TEER), Treated 
Effluent Storage Reservoir 
(TESR) near Khariya Kua 

None None This will be constructed on the 
available, vacant government land 
and not under any productive use. 
No impact on livelihood is 
anticipated. There are no 
community property resources 
present in the proposed site. Land 
parcels for the site are under 
possession of the municipality. The 
NOC and land revenue records are 
attached in Appendices 2a to 2e.  

2 Construction of one of 
clear water reservoir, 
CRMC, MCC, CCC at 
A.En., PHED Campus 

None None It will be constructed in the existing 
campus of PHED. The old 
abandoned structure in the campus 
will also be dismantled for the said 
works (refer to appendix 4). No 
involuntary resettlement impact has 
been identified. 

3 Sewer network 
approximately 34 km and 
water supply network 
approximately 44km 

None Yes Based on preliminary assessment, 
there are 84 affected persons who 
will face temporary income loss. 
Majority are non-titled 
movable/transitory structures (push 
carts etc.). This will be updated after 
finalization of alignment and after 
conducting DMS. 

4 Faecal sludge and 
Septage management 
(FSSM) 

None None No FSTP will be constructed under 

this sub-project. Desludging of 

septage from household pits/septic 

tank and transportation and 

disposal in the STP will be 

constructed under this sub-project. 

No involunatary resettlement impact 

is envisaged.  Prior notice will be 

given to the household on date and 

time of desludging, mount the 

desludging machine at a suitable 

place which would not hamper or 

impact normal activity of other 

people or pedestrians. 

 

Truck will be kept in proposed STP 
campus for which land has already 
been allotted. 

Source: Transect walks, technical documents, Khetri Nagar Palika.  

 
17. Pipeline Works.  Transmission main line is proposed within the boundaries of ROW of 
government roads. Figure 6 illustrates the lay-out of proposed transmission main. No impact on 
structures and CPRs is envisaged. Transect walk conducted along the proposed transmission 
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main and alignment has confirmed that there is no commercial establishments are shown in the 
stretches where transmission main lines are proposed. 

 

  Figure 6: Alignment of Proposed Transmission Main (6 km) 

 



14 

 

Table 6:  Details of Proposed Transmission Main 
(length 6 km and 150 mm to 350 mm dia) 

S. No Location  Length in 
mtr 

Dia 
(mm) 

Road 
Width 
(in m) 

Permane
nt shops 

Movable shops 
(Cabin/Kiosk/Vendors) 

Photos 

1   
AEN 
CAMPUS 
CWR 

JUN-01 29 

350 6-10 0 0 

 

2 JUN-01 
GLSR OFFICE 
WALI 

106 
100-
350 

8-14 7 0 

 

 

3 JUN-01 JUN-02 410 0 0 

4 JUN-02 JUN-03 172 0 0 

5 JUN-02 JUN-04 356 0 0 

6 JUN-03 GLSR WARD-14 489 
0 0 

7 JUN-03 GLSR WARD-17 772 
10 0 

8 JUN-04 
GLSR 
HANUMAN 
GADI 

109 

4 0 

9 JUN-04 SR TALABWALI 601 

5 0 
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S. No Location  Length in 
mtr 

Dia 
(mm) 

Road 
Width 
(in m) 

Permane
nt shops 

Movable shops 
(Cabin/Kiosk/Vendors) 

Photos 

10 
AEN 
CAMPUS 
CWR 

JUN-5 1264 

 

350 7 4 

 

11 JUN-5 
GLSR SHASTRI 
WALI 

374 
 

100-
350 

0 0 

 

12 JUN-5 
GLSR JHOTU 
TNKI 

592 
 

0 0 

13 

JEN 
CAMPUS 
ONLINE 
PUMP 

AEN CAMPUS 
CWR 

991 

 

0 0 
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18. Pipeline Works: Sewer network and water supply pipeline are proposed within the 
boundaries of ROW of government roads. No impact on structures and common property 
resources is envisaged. However, during laying of pipeline, due to loss of access, temporary 
livelihood loss to roadside vendors and kiosks is envisaged. The diameter of pipeline ranges from 
100 to 450 mm depending on the design and available ROW of the road. For sewer depth more 
than 3.5 m, trenchless works are proposed to reduce inconveniences to highly dense areas, 
important roads/circles of the city, commercial establishments and to the general public.   
 
19. In order to identify temporary impacts and to collect socioeconomic profile of affected 
persons, a joint transect walk (by DPR consultants, staff from the office of urban local body and 
safeguard staff from project management unit (PMU)/project consultants) followed by visual 
screening on the proposed alignment, was conducted. Visual screening of all roads/pipeline 
alignments was conducted which confirmed that there are no permanent or temporary impacts on 
the structures, common property resources etc. Further, it was confirmed that the impacts of the 
proposed subproject are temporary in nature. The majority of the affected persons comprise non-
titled movable /transitory structures (push carts etc.) within the ROW of government roads, who 
face temporary economic impacts during construction due to access disruption. 

 
20. Following the transect walks, survey of affected businesses was carried out to determine 
subproject impact on non-titled movable /transitory structures (push carts etc). The survey 
methodology included (i) 100% survey of any trunk/transmission main pipelines, and collection of 
information (anticipated business loss and relevant socio-economic details) from all affected 
businesses along the entire proposed pipe length; (ii) categorization of project area based on level 
of commercial activities/structures (high8, medium and low density) in the area and determination 
of respective total pipe length (of proposed water supply and sewerage network) in these areas 
by the project engineering team; followed by (iii) selection of sample road stretches of 500 m each 
in these three types of areas and conduct of 100% surveys of affected businesses located in 
these sample stretches; and (iv) extrapolation of collected data for the entire network length 
(based on proposed pipeline distribution pattern in the town). Based on this exercise, a total of 84 
roadside movable/transitory businesses are anticipated to be temporarily affected.4 Anticipated 
impacts may be possible to minimize further or avoid through proper mitigation measures during 
subproject implementation. will be temporarily affected. Summary of transect walk surveys, 
methodology of transect walk and socio-economic profile of temporarily affected persons are 
attached in Appendix 5 to 7. 
 

Table 7: Summary of Transect Walk 
Sl. 
No. 

Density Proposed 
Network-Water 

Supply 

Transect Walk/ 
Visual 

screaming 
Total Length 

Estimated 
temporarily 

affected 
persons on 

ROW in entire 
subproject 

area 

Estimated 
temporarily 

affected 
persons on 

RoW in entire 
subproject 

area 
In Km. In Km. Nos. Nos. 

1 High Density 
Area  1.5 0.5 19 57 

2 Medium Density 1.5 0.5 9 27 

3 Low Density 
Area 75 0.5 0 0 

 Total APs for water supply and sewerage network 84 

 
4 Involuntary resettlement impacts based on the preliminary design. 
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21. The data/impact assessment will be updated road wise where pipelines will be laid based 
on detailed design and detailed measurement surveys on sites/ sections of pipeline alignment 
before finalisation of SIP.5 The revised resettlement plan will be submitted to ADB for approval 
before start of civil works. A 100% census and socio-economic survey will be undertaken to 
register and document the status of affected persons (APs) in subproject impact areas. The start 
date of the census survey (along corridor of impact based on detailed design) will be considered 
as the cut-off date. However, 7 days of grace period will be provided (with prior notice) to register 
any grievances/incorporate corrections in case some affected persons are found missing from the 
final list due to genuine reasons. 

 

 
5 Taking into account the Resettlement Framework and the approach suggested therein, as a base, transect walk was 

conducted in municipal areas and visual screening of town based on available preliminary DPR was done. Visual 
screening has been conducted for the entire town.  It is important to mention that, sample survey has been conducted 
in key representative areas (required for initial impact assessment and preparation of socio economic profile of 
affected person) and it is expected that PIU level social safeguard specialist and support staff (of CMSC) will conduct 
detailed socio economic survey of the entire town before start of civil work (after SIP) and incorporate this information 
in the updated resettlement plan. 
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Figure 7: Drawing showing High Density Area 
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Table 8: Details of High-Density Areas 

High density   

Sn. Name 
of Area 

Total 
Length 

(in meter) 

Width of 
Road  

(in meter) 

Type of 
Road 

Number of 
Permanent 

shops 

Temporary 
vendors/movable 

shops (cabin, 
pushcarts, etc.) 

Photos 

1 

 Nagar 
Palika 

To 
Sabji 
Mandi 

1.5 4 to 8 CC 95 57 
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Figure 8: Drawing showing Medium Density Areas 
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Table 9: Details of Medium Density Areas 
Medium density 

  

S. N. 
Name of 

Area 
Total Length 

(in meter) 

Width of 
Road 

(in meter) 

Type of 
Road 

Number of 
Permanent 

shops 

Temporary 
vendors/movable 

shops (cabin, 
pushcarts, etc.)  

Photos  

1 Near 
Bus 

Stand 

1.5 4 to 14 BT 20 45  
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Table 10: Summary of Involuntary Resettlement Impacts 

Sl.No. Details Affected Persons No. Remarks 

1. Permanent land acquisition None No permanent land acquisition 
is anticipated. 

2. Structure loss None Not required 

3.  Permanent and significant 
livelihood impact (landowners) 

None Not anticipated 

4. Permanent loss of crops and trees 
(owners and/or squatter farming) 

None Not anticipated 

5. Permanent loss of livelihood None Not anticipated 

6 Temporary loss of 
access/disruption to livelihood 

Yes 84 affected persons majority 
are non-titleholders with 
movable/transitory structures 
(push carts, etc.) To be updated 
after finalization of alignment. 

7. Potential temporary income loss to 
employees in affected shops/ 
businesses 

None Not anticipated. To be updated 
after detailed measurement 
survey and census/socio-
economic survey.  

8 Number of vulnerable affected 
persons 

Yes As per extrapolated survey 
data, 18 persons from 
scheduled caste community 
(vulnerable category) are 
expected to be affected.  

Data will be updated after 
finalization of alignment. 

9. Affected Indigenous People None No Indigenous Peoples 
communities possessing the 
characteristics described in the 
ADB SPS has been identified in 
the subproject areas. No impact 
to the dignity, human rights, 
livelihood systems, or culture of 
indigenous peoples or to the 
territories or natural or cultural 
resources that indigenous 
peoples own, use, occupy, or 
claim as their ancestral domain, 
is anticipated. No resettlement 
impacts to scheduled tribe are 
identified. 

 
22. Care will be taken by contractor to avoid/mitigate economic impacts through the following 
measures: (a) announcement of proposed civil works in advance (to enable shop owners to stock 
up and remain unaffected if goods vehicles are unable to reach them during construction; (b) 
provision of planks to ensure pedestrian access; (c) careful timing of implementation to avoid 
peak sale hours/days or school timings; (d) night work in commercial areas, where possible; (e) 
minimizing construction period to the extent possible; (f) assistance to mobile vendors if any 
present during construction, to shift nearby; (g) signage with project details and contact details for 
grievance redress; and (h) proper traffic management. These measures will be part of the contract 
and will be implemented with careful monitoring by the concerned PIU. 
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23. The contractor will be also required to maintain access to shops and residences or other 
buildings along pipe alignments and to institutions located close to proposed sites, and safety 
through hard barricading of excavated alignments/sites. Specific provisions related to impact 
avoidance, for pipe laying activities as well as construction work near schools, health centers, 
Anganwadi centers (ICDS), etc. 

 
B. Indigenous People 
 
24. Khetri has a small proportion (0.7%) of scheduled tribe in its population. None among the 
affected persons facing involuntary resettlement impact belong to scheduled tribe community. No 
indigenous peoples impact involving direct or indirect impacts to the dignity, human rights, 
livelihood systems or territories or natural or cultural resources that are used, owned, occupied or 
claimed by indigenous peoples as their ancestral domain or asset, is anticipated. Khetri town does 
not fall in a scheduled area, has a small proportion (0.7%) of scheduled tribe in its population and 
does not have recorded presence of indigenous peoples’ groups or communities, including 
particularly vulnerable tribal groups. Hence, in accordance with the IPPF, no Indigenous Peoples 
Plan is required for this town. 
 

III. SOCIO-ECONOMIC INFORMATION AND PROFILE 
 

25. The following sections present the socio-economic profile of the households likely to be 
affected by the proposed works. To estimate the temporary impacts, transect walks and sample 
surveys of 20% affected persons were conducted. The baseline information collected through 
survey provides the socio-economic conditions of affected households. A wide range of data 
including social category, type of losses, type of occupation, sources of income, choice of 
resettlement etc. have been collected. 
 
26. Occupation Profile: Transect walks and business surveys helped identify an estimated 
84 roadside movable/transitory businesses who will be temporarily affected (loss of income). A 
significant proprotion (64%) of affected persons are vegetable/fruit sellers. Others include snack 
sellers (29%), cobblers (7%) etc. The average daily income is estimated at Rs 366 per day.   
 

 
       Source: Business survey 2019, Khetri 

 
 

Vegetables and 
fruits
64%

Snacks
29%

Mochi 
7%

Occupation
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27. Income Profile: No households with a daily income of less than or equal to  
₹100 /- per day was identified. 89% of the households likely to be affected have income of ₹300-
400 per day. 11% of the households likely to be affected have income of ₹401-500 per day.  

 
  Source: Business survey 2019, Khetri 

 
28. Caste Profile: Households likely to be affected as per social category have been 
presented in Appendix 5. General Castes (GC) comprise 14%, Other Backward Castes (OBC) 
comprise 65%, Scheduled Caste (SC) comprises 21%. All affected persons from scheduled caste 
community have been considered as vulnerable category6 in this document. It can be noted that 
Other Backward Caste (OBC) constitutes the majority in the overall social profile. 
 

 
  Source: Business survey 2019, Khetri 

 

 
6 Vulnerable households comprise of below poverty line households, female-headed households, households with out 

of school/working children, persons with disabilities/headed household, elderly headed household, landless 
households, households with no legal/tenure security and scheduled caste and scheduled tribe households.  

300-400
89%

401-500
11%

Income Range

OBC
65%

GC
14%

SC
21%

Caste
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Table 11: Summary Profile of Affected Persons* 

Impact Quantity 

1. Loss of land  

Permanent land acquisition 0 

Temporary land aacquisition 0 

2. Loss of structures  

Residential 0 

Commercial 0 

3. Loss of livelihood  

Permanent 0 

4. Temporary  

Temporary loss of land 0 

Temporary loss of access/disruption to livelihood 84 vendors/kiosks owners/pushcarts majority are 
non-titled movable/transitory structures  

5. Vulnerability  

Female Headed Households 0 

Scheduled caste 18 

Schedule Tribe 0 

Physical Disabled 0 

BPL 0 

Socio-economic Profile  

Average income/day (shops) ₹ 366 /day7* (Daily income ranges from ₹ 300-
500/ day 

Source: Transect walks, technical documents and analysis. 
*Number of termporarily affected persons presented in the table is an estimate for the subproject area based on impact 
assessment and preliminary survey conducted in sample road stretches/sections.  
 

29.  Transect walk and data analysis will be updated road wise where pipelines will be laid 
before mobilization of contractor. Detailed measurement surveys8 will be conducted and revised 
resettlement plan will be submitted to the ADB for approval. A 100% census and socio-economic 
surveys will be undertaken to register and document the status of all affected persons (APs) within 
subproject impact areas. Date of start of census survey will be the cut-off date for all non-titled 
affected persons. In case land acquisition is required (not anticipated at this stage), the date of 
notification (preliminary notification for land acquisition under RFCTLARRA, 2013) will be the cut-
off date for affected persons under titleholder category.  
 

IV. CONSULTATION, PARTICIPATION AND INFORMATION DISCLOSURE 
 

A. Public Consultation 
 

 
7 Total income per day of surveyed APs (28 nos) comes to ₹10250 and accordingly an average of₹ 366 per day has 

been arrived. The average income arrived (₹ 366 approx.), is much above the current minimum wage rate notified 
by Government of Rajasthan (Appendix 13). 

8 Taking into account the Resettlement Framework and the approach suggested therin, as a base, transect walk was 
conducted in municipal areas and visual screening of town based on available preliminary DPR was done. Visual 
screening has been conducted for the entire town. It is important to mention that, sample survey has been conducted 

    in key representative areas (required for initial impact assessment and preparation of socio-economic profile of 
affected person) and it is expected that PIU level social safeguard specialist and support staff (of CMSC) will conduct 
detailed socio-economic survey of the entire town before start of civil work (after SIP) and incorporate this information 
in the updated resettlement plan. 
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30. The draft resettlement plan was prepared in consultation with stakeholders. The key 
stakeholders consulted during resettlement plan preparation include (i) affected persons, 
including vulnerable households; (ii) program beneficiaries; (iii) elected representatives, 
community leaders, and representatives of community- based organizations; (iv) local NGOs; (v) 
local government and relevant government agency representatives; and (vi) Program staff, PMU, 
PIU, and consultants. Meetings and individual interviews were held involving stakeholders 
particularly, potentially temporarily affected persons.  Transect walks, survey and interviews were 
conducted to determine the potential impacts of subproject. During meeting they were oriented 
and briefed about the technical details of project and project implementation cycle, project benefits 
as well as adverse impacts envisaged during construction, environmental and social safeguards, 
gender inclusion and the community participation aspects built into the project. Issues like 
awareness, extent of the project and development components, benefits of project, traffic 
disruptions and impacts on livelihood were also included. It was informed to surveyed affected 
persons that appropriate measures will be undertaken during construction to minimize impacts 
including scheduling of activities and reducing construction activities during the rush hour. It was 
also informed that, if despite mitigation measures, there would be any temporary impacts on 
livelihood, these would be compensated in accordance with the agreed entitlement matrix in the 
resettlement framework. Further consultations will also include focus group discussions (FGDs) 
and structured census surveys before the project implementation. Details of consultation are 
attached in Appendix 8. 
 
B. Information Disclosure 

 
31. The draft and the final resettlement plan will be uploaded in ADB and local government’s 
websites and will be available in key local/state government offices. Before the subproject 
implementation, this draft plan will be updated accordingly based on the final detailed engineering 
design and 100% project census and socio-economic survey of the affected persons/households. 
The final resettlement plan approved by ADB will be duly disclosed on ADB and local 
government’s websites and will also be accessible in key loca//state government offices. All 
residents and affected persons will be informed about the construction schedules prior to the 
commencement of pipe laying through signboards. The signboards will be in local language and 
will include at the minimum: (i) section to be affected, (ii) start and end dates of construction 
period, (iii) information on traffic rerouting if any, and (iv) contact information for 
questions/grievances. 
 
32. During revised resettlement plan preparation, the PIU/PMU will be responsible for issuing 
various required public notices. For temporary impacts, the date/period of socio-economic 
surveys will be considered as cut-off date. The cut-off date for temporary impacts will be 
communicated in the entire project area at the start of the census survey and also by putting up 
of printed information in common, visible and accessible places. In the same way, the list of 
affected persons will be published at common places with contact details of CMSC/PIU officials. 
The list will be displayed area wise and at the same time for the entire city. This will prevent 
duplication in identification of affected persons specifically those moving into a new area during 
project planning and implementation phase. The sharing of information will facilitate affected 
persons to have access to lists in their area and resolve issues around any duplication, 
missing/absentee person from the list. Refer to Appendix 9 for project summary leaflet sample. 
The template wil be printed in local language. A summary of this resettlement plan and other IEC 
materials will be translated in Hindi and will be disclosed/discussed with APs and beneficiaries, 
including those who are unable to read, in Hindi and/or their local dialect.  
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C. Continued Consultation and Participation 
 

33. The PMU will extend and expand the consultation and disclosure process during the 
construction period. The project management consultants will conduct training of contractors 
(engineers as well as safeguards personnel). The PMU, and with the support of CAPPC, will 
design and conduct public awareness campaign during project implementation. The consultation 
and participation consultant will be mobilized for the preparation and implementation of 
community awareness activities. Community groups will be consulted and made aware of the civil 
works and project activities, anticipated impacts and mitigation measures, grievance redress 
process and contact details of PIU/ PMU personnel prior to construction. 
 

V. GRIEVANCE REDRESS MECHANISM 
 
34. A project-specific, three-tier grievance redress mechanism (GRM) covers both 
environment and social issues. The GRM will be established to receive, evaluate, and facilitate 
the resolution of affected persons’ concerns, complaints, and grievances about the social and 
environmental performance at project level. The GRM will aim to provide a time-bound and 
transparent mechanism to voice and resolve social and environmental concerns related to the 
project. Assessment of the GRM designed and implemented for Rajasthan Urban Sector 
Development Program (RUSDP)9 shows that the system was effective in timely resolution of 
grievances in a transparent manner.10  The multichannel, project-specific, three-tier GRM is 
functional at RUSDP, hence, the design of GRM for RSTDSP takes into account the proposed 
institutional structure for RSTDSP and the positive features and learnings from the previous   
GRM.11 
 
35. Common GRM. A common GRM will be in place for social, environmental, or any other 
grievances related to the project.  The implementation of this resettlement plan will follow the 
GRM described below. The GRM will provide an accessible and trusted platform for receiving and 
facilitating resolution of affected persons’ grievances related to the project.  
 
36. Public awareness campaigns within the municipal area will ensure that awareness on 
grievance redress procedures is generated. The nodal officer- safeguards and gender supported 
by ASO at zonal level, will oversee the conduct of ULB/project coverage area-based awareness 

 
9 The procedures followed for grievance redress during implementation of RUSDP Phase III included the project GRM 

and the pilot GRM software application (Smart Check) in Pali, the Sampark portal of Government of Rajasthan, and 
the Chief Minister’s helpline. Complaints received through various channels were mostly minor and pertained to 
damage to existing water supply pipelines and disruption of water supply during construction, delays in road 
restoration, and pending new connections. Complaints related to damage to private property (compound walls/steps, 
etc.) were less in number. The grievances were mostly possible to resolve in coordination with the contractors. 
Complaints received were immediately referred by the CAPPC/PMDSC supervision staff to the PIU Nodal officer 
(safeguards) and concerned engineer at PIU, who advised them on further action. Follow up with the contractor on 
complaint resolution was undertaken by PIU Nodal officer CAPPC and PMDSC and final feedback sought from 
complainant upon resolution. Complaints requiring inter-departmental coordination were referred to the PMU for 
resolution, and feedback provided to complainant. The PMU kept regular track of grievances through WhatsApp and 
email alerts, ensuring registration and follow-up until resolution. 

10 Town-level grievance registration data indicates that a large number of grievances were registered, pointing to the 
effectiveness of the multi-channel GRM. No major grievance was received for RUSDP Phase III. The GRM helped 
smoothen the process of project implementation, hence the proposed architecture for the RSTDSP GRM remains 
similar, with some refinement, taking into account the changes in institutional setup proposed for project 
implementation. 

11 Continued logistics support at field level will be key to successful management of grievance redress under RSTDSP. 
The target date for establishment of the first level (PIU level) and second level (Zonal level) of GRM is before loan 
negotiation. 
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campaigns by the town-level safeguards and safety officers, through the CAPPC. The awareness 
campaigns will ensure that poor and vulnerable households are made aware of grievance redress 
procedures and entitlements. Contractors will provide pamphlets to communities prior to start of 
works and billboards during construction. The pamphlets and billboards will include relevant 
environmental and social safeguards, GRM information, and contact details of key personnel from 
PIU and contractors. 
 
37. Affected persons will have the flexibility of conveying grievances/suggestions by dropping 
grievance redress/suggestion forms in complaints/suggestion boxes that will be installed by 
project PIUs or by e-mail, by post, or by writing in a complaints register in ULB offices and 
complaints register at contractor’s work site12 or by sending a WhatsApp message to the PIU13 or 
by dialling the phone number of town level PIU/CAPPC or by dialling a toll-free number.14 Any 
aggrieved person can also avail the facilities of online grievance monitoring system ‘Rajasthan 
Sampark’ portal to register their grievances which is a parallel mechanism of grievance 
registration, in addition to the project GRM.15 Careful documentation of the name of the 
complainant, date of receipt of the complaint, address/contact details of the person, location of 
the problem area, and how the problem was resolved will be undertaken and feedback provided 
to the complainant on action/decision taken. The SSO of town/city level PIU will have the overall 
responsibility for timely grievance redressal on environmental and social safeguards issues and 
for registration of grievances, related disclosure, with the assistance of project consultants. In 
case of grievances that are immediate and urgent in the perception of the complainant, the 
contractor, and officials of PIU with assistance from CMSC and CAPPC on-site will provide the 
most easily accessible or first level of contact for quick resolution of grievances. Contact numbers 
and names of the concerned PIU safeguard and safety officer, contractors, CAPPC and CMSC 
personal will be posted at all construction sites at visible locations.  
 

(i) 1st level grievance. The contractors, PIU executive engineer/assistant engineer 
designated as SSO (social and environment), CMSC (safeguard staff) and CAPPC 
can immediately resolve issues on-site, in consultation with each other and will be 
required to do so within 7 days of receipt of a complaint/grievance. If required, city 
level monitoring committee (CLMC)16 will be involved in resolution of grievances at 
the 1st level;  

(ii) 2nd level grievance. All grievances that cannot be redressed within 7 days at 
field/PIU level will be brought to the notice of Zonal PIU headed by Additional Chief 
Engineer (ACE).The ACE at zonal PIU will resolve the grievance within 7 days of 
receipt of compliant/grievance in discussion with the assistant safeguard officer 
(ASO), field level PIU, CMSC, CAPPC and the contractor;  

 
12 RUSDP piloted an online application based live GRM counter for resolution of public grievances over and above the 

usual process of grievance registration and redressal. This app based GRM - “RUIDP Smart Check” is available at 
Google play store (free of cost) and is operational. The RUIDP Smart Check “app” was launched in Pali town in July 
2017 and is proposed to be scaled up in RSTDSP project towns. For persons without access to the application, the 
traditional channels will continue to be available. 

13 It is suggested for each PIU to have a dedicated WhatsApp group for registration of grievances and receipt of quick 
feedback, to be followed by more formal communication.  

14 Project contractors in project town will have a toll-free number with specific working hours for registration of 
grievances related to RSTDSP. 

15 HTTP://WWW.SAMPARK.RAJASTHAN.GOV.IN/RAJSAMWELCOME.ASPX 
16 The CLMC has been formed at the town/city level for planning and monitoring of work, resolve issues related to 

departmental coordination etc. It is headed by Commissioner/Executive Officer ULB (Chairman) and city engineer of 
public health engineering department (PHED), public works department (PWD) and head of PIU acting as Member 
Secretary.     

http://www.sampark.rajasthan.gov.in/RajSamWelcome.aspx
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(iii) 3rd level grievance. All the grievances that are not addressed by Zonal PIU within 
7 days of receipt will be brought to the notice of the PMU. Depending on the nature 
of grievance, the Project Officer (Social/Environment) at PMU will resolve the 
grievance within 15 days of receipt of grievance with necessary coordination of 
Zonal PIU and CMSC and guidance/instruction of additional project director (APD-
PMU).  

(iv) Grievances not redressed through this process within/at the project level within 
stipulated time period will be referred to the CLC/grievance redress committee 
(GRC), which has been set up.17 In its role as a GRC, the CLC will meet whenever 
there is an urgent, pending grievance. Other grievances can be discussed during 
its regular meetings. Zonal PIU will inform the CLC regarding any grievances 
required to be resolved urgently. The GRC will resolve the grievance within 15 
days of receiving the complaint. GRC will also ensure that grievance mechanism 
established is gender inclusive in receiving and facilitating resolution of the 
affected persons concerns. 

 
38. The multi-tier GRM for the project is outlined in Figure 9, each tier having time-bound 
schedules and with responsible persons identified to address grievances and seek appropriate 
persons' advice at each stage, as required. The GRC will continue to function throughout the 
project duration. 
 
39. The project GRM, notwithstanding, an aggrieved person shall have access to the country's 
legal system at any stage and accessing the country's legal system can run parallel to accessing 
the GRM and is not dependent on the negative outcome of the GRM. In case of grievance related 
to land acquisition, resettlement and rehabilitation, the affected persons will have to approach a 
legal body/court specially proposed under the RFCTLARRA, 2013.18  
 
40. People who are, or may in the future be, adversely affected by the project may submit 
complaints to ADB’s Accountability Mechanism. The Accountability Mechanism provides an 
independent forum and process whereby people adversely affected by ADB-assisted projects can 
voice, and seek a resolution of their problems, as well as report alleged violations of ADB’s 
operational policies and procedures. Before submitting a complaint to the Accountability 
Mechanism, affected people should make an effort in good faith to solve their problems by working 
with the concerned ADB operations department. Only after doing that, and if they are still 
dissatisfied, should they approach the Accountability Mechanism.19 

 

41. Record-keeping.  The PIU at town level will keep records of grievances received, 
including contact details of complainant, date the complaint was received, nature of grievance, 
agreed corrective actions and the date these were affected and the final outcome. The number of 

 
17 City Level Committee (CLC)/grievance redress committees (GRCs) has been constituted for each town/city under 

the Chairmanship of District Collector to provide overall subproject guidance and “to sort out issues and remove 
hindrances, if any”. CLC formed at city-level/district level with members composed of: District Collector as 
Chairperson, and following as members: ULB Commissioner/Mayor/Chairman; Deputy Mayor/Vice Chairman ULB; 
Chairman / Secretary Urban Improvement Trust (UIT); Head of Zonal/field level PIU as Member Secretary; one 
representative each from relevant government departments as appropriate (PWD/PHED/Town Planning Department 
etc.). All CLCs in their role as GRCs will have at least one-woman member/chairperson. In addition, for project-
related grievances, representatives of affected persons, community-based organizations (CBOs), and eminent 
citizens will be invited as observers in GRC meetings. The concerned Member of Parliament (MP) and Member of 
Legislative Assembly are also part of the CLC. 

18 The Authority admits grievance only with reference to the Land Acquisition and R&R issues under the RFCTLARRA, 
2013.  

19 Accountability Mechanism. http://www.adb.org/Accountability-Mechanism/default.asp. 



30 

 

grievances recorded and resolved, and the outcomes will be displayed/disclosed in the PMU 
office, PIU offices, and on websites, as well as reported in monitoring reports submitted to ADB 
on a semi-annual basis. The sample grievance registration format is attached in Appendix 10 and 
will be translated into local language.  
 
42. Periodic review and documentation of lessons learned. The PMU Project Officer 
(Social and Environment) will periodically review the functioning of the GRM in each town and 
record information on the effectiveness of the mechanism, especially on the project’s ability to 
prevent and address grievances. 
 
43. Costs. All costs involved in resolving the complaints (meetings, consultations, 
communication and reporting/information dissemination) will be borne by the concerned PIU at 
town level while costs related to escalated grievances will be met by the PMU. Contractors are 
required to allocate budget for pamphlets and billboards as part of the EMP. Cost estimates for 
grievance redress are included in resettlement cost estimates. 
 

Figure 9: Grievance Redress Mechanism- RSTDSP 

 

Note: APD = additional project director, ASO = assistant safeguards officer, CAPPC = community awareness and public 
participation consultant, CMSC = construction management and supervision consultants, CLC = city level committee, 
CLMC = city level monitoring committee, GRC = grievance redress committee, PIU = project implementation unit, PMU 
= program management unit, PMCBC = project management and capacity building consultant 
 

VI. POLICY AND LEGAL FRAMEWORK 
 

44. The policy framework and entitlements for the RSTDSP are in accordance with: 

Project Level GRM 

Field / PIU level 

Responsible: PIU, CMSC, Contractor, 

CAPPC. Involve CLMC as required 

Zonal PIU Level 

Responsible: Additional Chief 

Engineer (Zonal PIU), ASO, CMSC 
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PMCBC 
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Not 
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(maximum 7 days) Grievance 
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Grievance 
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record keeping  

Grievance 

redressed and 
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(maximum 7 days) 
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(maximum 15 days) 

Not 
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(i) the Right to Fair Compensation and Transparency in Land Acquisition, 

Rehabilitation and Resettlement Act (RFCTLARRA), 2013;20  
(ii) ADB’s Safeguard Policy Statement (SPS), 2009. The salient features of 

Government and ADB polices are summarized below. The resettlement principles 
and procedures to be followed for social safeguards under RSTDSP are detailed 
out in the resettlement framework document and project implementation shall be 
carried out in its full compliance. 
 

45. The key involuntary resettlement principles of the ADB Safeguards Policy Statement 
(2009) are outlined below: 
 

(i) Screen the project early on to identify past, present, and future involuntary 
resettlement impacts and risks. Determine the scope of resettlement planning 
through a survey and/or census of displaced persons, including a gender analysis, 
specifically related to resettlement impacts and risks; 

(ii) Carry out meaningful consultations with affected persons, host communities, and 
concerned nongovernment organizations. Inform all displaced persons of their 
entitlements and resettlement options. Ensure their participation in planning, 
implementation, and monitoring and evaluation of resettlement programs. Pay 
particular attention to the needs of vulnerable groups, especially those below the 
poverty line, the landless, the elderly, women and children, and Indigenous 
Peoples, and those without legal title to land, and ensure their participation in 
consultations. Establish a grievance redress mechanism to receive and facilitate 
resolution of the affected persons’ concerns. Support the social and cultural 
institutions of displaced persons and their host population. Where involuntary 
resettlement impacts and risks are highly complex and sensitive, compensation 
and resettlement decisions should be preceded by a social preparation phase; 

(iii) Improve, or at least restore, the livelihoods of all displaced persons through (i) 
land-based resettlement strategies when affected livelihoods are land based 
where possible or cash compensation at replacement value for land when the loss 
of land does not undermine livelihoods, (ii) prompt replacement of assets with 
access to assets of equal or higher value, (iii) prompt compensation at full 
replacement cost for assets that cannot be restored, and (iv) additional revenues 
and services through benefit sharing schemes where possible; 

(iv) Provide physically and economically displaced persons with needed assistance, 
including the following: (i) if there is relocation, secured tenure to relocation land, 
better housing at resettlement sites with comparable access to employment and 
production opportunities, integration of resettled persons economically and socially 
into their host communities, and extension of project benefits to host communities; 
(ii) transitional support and development assistance, such as land development, 
credit facilities, training, or employment opportunities; and (iii) civic infrastructure 
and community services, as required; 

(v) Improve the standards of living of the displaced poor and other vulnerable groups, 
including women, to at least national minimum standards. In rural areas provide 
them with legal and affordable access to land and resources, and in urban areas 
provide them with appropriate income sources and legal and affordable access to 
adequate housing; 

 
20 Ministry of Law and Justice. The Act has received the assent of the President on the 26 September 2013.  
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(vi) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who enter 
into negotiated settlements will maintain the same or better income and livelihood 
status; 

(vii) Ensure that displaced persons without titles to land or any recognizable legal rights 
to land are eligible for resettlement assistance and compensation for loss of non-
land assets; 

(viii) Prepare a resettlement plan elaborating on displaced persons’ entitlements, the 
income and livelihood restoration strategy, institutional arrangements, monitoring 
and reporting framework, budget, and time-bound implementation schedule; 

(ix) Disclose a draft resettlement plan, including documentation of the consultation 
process in a timely manner, before project appraisal, in an accessible place and a 
form and language(s) understandable to affected persons and other stakeholders. 
Disclose the final resettlement plan and its updates to affected persons and other 
stakeholders; 

(x) Conceive and execute involuntary resettlement as part of a development project 
or program. Include the full costs of resettlement in the presentation of project’s 
costs and benefits. For a project with significant involuntary resettlement impacts, 
consider implementing the involuntary resettlement component of the project as a 
stand-alone operation; 

(xi) Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the resettlement plan under close supervision 
throughout project implementation; 

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of living 
of displaced persons, and whether the objectives of the resettlement plan have 
been achieved by taking into account the baseline conditions and the results of 
resettlement monitoring. Disclose monitoring reports. 

 

VII. ENTITLEMENTS, ASSISTANCES AND BENEFITS 
 

A. Types of Losses and Affected Person Category  
 

46. The anticipated types of involuntary resettlement impact and losses due to the proposed 
subproject components under RSTDSP comprise of (i) potential temporary income loss to shop 
owners/vendors with permanent or movable structures; and, (ii) impacts to vulnerable persons 
(from amongst the affected persons). The anticipated impacts to affected persons will be partial 
loss of daily income for the period of disruption.  
 
47. According to ADB SPS 2009 in the context of involuntary resettlement in case of economic 
impacts, affected persons (APs) are those who are economically displaced (loss of productive 
land, structures, assets, access to assets, income sources, or means of livelihood). The absence 
of formal and legal title to the land does not bar the affected person from receipt of compensation 
and resettlement assistance from the project. Vulnerable affected persons are eligible for 
additional compensation and assistance and are to be accorded priority in employment in project 
related construction activities.  
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B. Entitlements 
 
48. As per agreed resettlement framework, all the affected persons will be eligible for 
compensation against livelihood loss. For unavoidable livelihood disruption, compensation for 
temporary income loss will be paid for the period of disruption whichever is greater will be paid. 
For the subproject, the maximum estimated period of disruption during pipe laying works is 14 
days. Compensation against loss of income will be paid for a minimum of 14 days or the period 
of disruption, whichever is greater. In case the period of disruption is more than 14 days, the 
affected persons will be compensated based on the actual days of disruption. All affected persons 
will be compensated for the time lag (7% annual inflation in survey income will be provided) 
between payment of compensation and the time of survey. Shifting assistance (lumpsum of ₹ 
1,500) will be provided to all affected persons regardless of their business type. All affected 
persons who are identified as vulnerable will be eligible for special assistance amounting to ₹ 

9,000 as one-time assistance under termporary impacts for livelihood restoration.  
 
49. All affected persons who are identified in the subproject areas on the cut-off date21 will be 
entitled to compensation against temporary income loss, and rehabilitation measures (as outlined 
in the entitlement matrix22 below) sufficient to assist them to improve or at least maintain their pre 
project living standards, income-earning capacity and production levels. Persons who settle in the 
affected areas after the cut-off date will not be eligible for compensation and assistance. Affected 
persons will be provided 30 days advance notice to ensure no or minimal disruption in livelihood. 
If required, they will also be assisted to temporarily shift for continued economic activity. For 
example, they will be assisted to shift to the other side of the road where there is no construction. 
The contractor is responsible to ensure that there is no income or access loss during sub-project 
construction.  
 
50. Work will be undertaken on one side of the road and temporarily affected persons (APs) 
will be assisted in moving to the other side of the road and returning their structures after 
construction is completed. When moving is not required, access will be ensured by the contractor 
through measures prescribed in bidding documents/environmental management plan (EMP). An 
alternate place in the vicinity will also be identified where more number of affected persons are 
affected at one place (e.g. vegetable market) so that they can continue with their livelihood 
activities. 

 
21 For temporary impacts, the start date of census and socio-economic survey will be considered as the cut-off date.  
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Table 12: Entitlement Matrix23 

Sl. 
No. 

Type of 
Loss 

Application Definition of 
Entitled 
Person 

Compensation Policy Implementation 
Issues 

Responsible Agency 

1 Temporary 
disruption 

of livelihood 

Temporary 
impacts 

Legal 
titleholders, 
non-titled 

APs 

• 30 days advance notice regarding 
construction activities, including duration 
and type of disruption. 

• Cash assistance based on the minimum 
wage/average earnings per month for the 
loss of income/livelihood for the period of 
disruption Contractor’s actions to ensure 
there is no income/access loss consistent 
with the IEE.24 

• Assistance to vendors/hawkers to 
temporarily shift for continued economic 
activity (₹ 1,500 as one time assistance)25 

• For construction activities involving 
unavoidable livelihood disruption, 
compensation for lost income or a 
transitional allowance for the period of 
disruption whichever is greater.26 

Identification of 
alternative 
temporary sites to 
continue 
economic activity.  

 

Contractor’s 
actions to ensure 
there is no 
income/access 
loss consistent 
with the initial 
environmental 
examination. This 
includes: leaving 
spaces for access 
between mounds 
of soil, providing 
walkways and 
metal sheets to 
maintain access 
across trenches 
for people and 
vehicles where 
required, 
increased 

Valuation Committee 
will determine income 
lost.  

Contractors will perform 
actions to minimize 
income/access loss. 

 

For temporary impacts 
during construction 
activities, Supervision 
Consultant SSS with the 
help of CAPPC will 
assess/verify impacts 
through structured 
surveys. Payment will 
be made by PIU through 
Treasury. 

 

 
23  All entitlements in rupees (other than those provided under RFCTLARRA) will be adjusted for inflation till the year of compensation payment. 
24 This includes: leaving spaces for access between mounds of soil, providing walkways and metal sheets to maintain access across trenches for people and vehicles 

where required, increased workforces to finish work in areas with impacts on access, timing of works to reduce disruption during business hours, by phased 
construction schedule and working one segment at a time and one side of the road at a time. 

25 For example, assistance to shift to the other side of the road where there is no construction. These will be given to only non-movable businesses (which are not 
on wheels). 

26 Under this project it is suggested for a minimum of14 days of impact period during construction for water supply. If actual days of impact is longer than 14 days, 
then allowance will be paid for actual impact period. Allowance will be paid as per the daily income estimated based on census and socio-economic survey or 
prevailing minimum wage rate as notified by Government of Rajasthan, whichever is higher. 
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Sl. 
No. 

Type of 
Loss 

Application Definition of 
Entitled 
Person 

Compensation Policy Implementation 
Issues 

Responsible Agency 

workforces to 
finish work in 
areas with 
impacts on 
access, timing of 
works to reduce 
disruption during 
business hours, 
phased 
construction 
schedule and 
working one 
segment at a time 
and one side of 
the road at a time 

 

2 Impacts on 
vulnerable 
Affected 
Persons 

(APs) 

Temporary 
impacts 

Vulnerable 
APs27 

• Livelihood. Vulnerable households will be 
given priority in project construction 
employment and provided with income 
restoration support.  

•    Vulnerable persons/businesses will 
receive ₹9,000 as one-time assistance 
under temporary impacts. 

Vulnerable 
households will be 
identified during 
the census. 

CMSC will verify the 
extent of impacts 
through a 100% survey 
of affected persons, 
determine assistance, 
verify and identify 
vulnerable households. 

 

PIU and CMSC will 
monitor and ensure this 
entitlement.  

  3 Any other 
loss not 
identified 

- - • Unanticipated involuntary impacts will be 
documented and mitigated based on 
ADB’s Safeguard Policy (SPS), 
2009/RSTDSP RF/EM.  

- CMSC/CAPPC will 
ascertain the nature and 
extent of such loss. 
PMU will finalize the 
entitlements in line with 

 
27Vulnerable households comprise below poverty line households, female-headed households, households with out of school/working children, disabled person-

headed household, elderly headed household, landless households, households with no legal title/tenure security, and schedule caste and scheduled tribe 
households. 
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Sl. 
No. 

Type of 
Loss 

Application Definition of 
Entitled 
Person 

Compensation Policy Implementation 
Issues 

Responsible Agency 

ADB’s SPS, 
2009/RSTDSP 
resettlement framework  
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51. If construction activities result in unavoidable livelihood disruption, compensation for 
income loss or a transitional allowance for the period of disruption whichever is greater will be 
provided. Vulnerable affected persons will be given priority in project construction employment 
and provided with additional special assistance for income restoration support. Compensation 
and assistance to affected persons must be made prior to possession of land/assets and prior to 
the award of civil works contracts. Since most affected households have moveable stalls, 
Identification cards should be distributed 30 days before compensation. In summary, temporarily 
affected persons will be provided with: 
 

(i) 30 days advance notice regarding construction activities, including duration and 
type of disruption; 

(ii) Contractor’s actions to ensure there is no income/access loss consistent with the 
initial environmental examination. This includes: leaving spaces for access 
between mounds of soil, providing walkways and metal sheets to maintain access 
across trenches for people and vehicles where required, increased workforces to 
finish work in areas with impacts on access, timing of works to reduce disruption 
during business hours, phased construction schedule and working one segment 
at a time and one side of the road at a time;  

(iii) Assistance to mobile vendors/hawkers to temporarily shift for continued economic 
activity. For example, assistance to shift to the other side of the road where there 
is no construction. 

(iv) For construction activities involving unavoidable livelihood disruption, 
compensation for lost income or a transitional allowance for the period of disruption 
whichever is greater. 

 
VIII. RESETTLEMENT BUDGET AND FINANCING PLAN 

 
52. The resettlement budget for Khetri Water supply and sewerage subproject components 
includes resettlement assistance, as outlined in the entitlement matrix and contingency provision 
amounting to be 10% of the total cost is given in Table 11. CAPPC will be involved in facilitating 
the disbursement process and will facilitate opening bank accounts for the affected persons who 
do not have bank accounts. The costs are conservative estimates and will be confirmed during 
detailed project preparation and planning. The total resettlement cost for the subproject is ₹ 

₹1,162,099.  PIU will be issuing sanction order to payment to affected persons and making 
ECS/NEFT transaction from bank through concerned Treasury. 
 
53. Details of Resettlement Plan budget estimate: 
 

(i) Total number of affected persons – 84 persons are estimated to be project 
affected persons as per transect walk and preliminary income loss sample survey. 
Temporary livelihood losses are estimated for 14 days for each affected person 
under this subproject.    

(ii) Total number of vulnerable affected persons – 18 persons are estimated to be 
project affected vulnerable persons as per transect walk and preliminary income 
loss sample survey.   

(iii) Compensation against income loss – as per initial survey, the total daily income 
for all surveyed affected persons comes to ₹ 10250 and accordingly, the average 
of this total figure i.e. ₹ 366 has been considered as average daily income of 
affected persons.  This average has been applied for all 84 affected persons in 
budget estimation. Vulnerability assistance for RSTDSP is ₹9000 lump sum, as 
per entitlement matrix. 
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(iv) Shifting assistance (considered for all affected persons). – A uniform amount of 

₹ 1500 is proposed as shifting assistance.  
 

Table 13: Resettlement Budget28 
S. No Item Unit 

Nos 
Unit Rate* 

(₹) 
Amount ₹ 

A Resettlement Costs       

1 Assistance for temporary livelihood impacts 
for 14 days29 

84 366 per day30 430,416 

2 Shifting Assistance (lump sum) 84 1,500 one 
time 

126,000 

3 Assistance for the temporary disruption of 
livelihood to vulnerable households as per 
extrapolated survey data 

18 9000 one 
time 

162,000 

 
Sub-Total A 

  
718,416 

B Contingency (20%) 
  

143,683 

C Detailed Measurement survey for 
resettlement plan updating (lumpsum) 

1 300,000 300,000 

  Grand Total (A+B+C) 
  

1,162,099 
*All cash entitlements and compensation to affected persons will be adjusted against inflation and payment amount 
determined accordingly. 

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE 
 

A.  Institutional Arrangements  
 

54. The Local Self Government Departmenr, Government of Rajasthan will be the executing 
agency of the Project.  The department will be responsible for overall strategic guidance and for 
ensuring compliance with ADB’s loan covenants. RUDSICO will be the implementing Aagency for 
the RSTDSP responsible for technical supervision and project implementation. The RUDSICO 
Board under the Chairmanship of the Minister for Urban Development, and members comprising 
of the Chief Secretary, Secretaries of LSGD, Finance, Planning, Public Works 
Department (PWD), public health engineering department (PHED) and the project director, 
RUIDP as member secretary. It shall have full powers to decide on matters related to RSTDSP. 
The Board will take needful policy decisions, provide administrative and financial approvals, 
expedite clearances of project matters, ensure inter-departmental coordination and provide 
guidance to the PMU. As per GO dated 21 Feb 2018, all powers and responsibilities of earlier 
state level empowered committee (SLEC, under RUIDP Phase III) have now been transferred to 
RUDSICO Board.   
 
55. RUDSICO will establish a state-level PMU, headed by dedicated project director, and 
housed in EAP division of RUDSICO.  For the purpose of project implementation, 2 zonal PIUs, 

 
28 Grievance redress costs are part of the contractor’s budget and PMU/PIU budgets, hence, not presented in the table; 

consultation costs are in included in consultancy costs and hence, not include as well in the budget table.  
29 For construction activities involving unavoidable livelihood disruption, compensation for lost income or a transitional 

allowance will be paid as per average daily income arrived at from census and socio-economic survey or as per 
applicable minimum wage, whichever is greater. This assistance shall be paid for a minimum of 14 days or the actual 
period of disruption, whichever is higher 

30 Total income per day of Surveyed APs (28 nos) comes to ₹10250 and accordingly an average of₹ 366 per day has 
been arrived. The average income arrived (₹ 366 approx), is much above the current minimum wage rate (Rs 213 
per day for unskilled labour, 223 per day for semi-skilled and 233 per for skilled labour) notified (by Government of 
Rajasthan. 
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at Jaipur and Jodhpur, headed by ACE will be established. At field level, town-level PIUs will be 
established for project implementation on ground. 
 
B. Safeguards Implementation Arrangement 
 
56. Project Management Unit. RUDSICO will establish a state-level PMU, headed by 
dedicated project director, and housed in EAP division of RUDSICO.  For the purpose of project 
implementation, 2 zonal PIUs, at Jaipur and Jodhpur, headed by ACE will be established. At PMU, 
there will be 2 dedicated project officers: (i) project officer (Environment); and (ii) project officer 
(Social and Gender), who will be responsible for compliance with the environmental, social 
safeguards and gender in project implementation. Project officer (social and gender) will have 
overall responsibility in implementation of the RSTDSP as per the social safeguards frameworks 
(resettlement framework and indigenous people planning framework [IPPF]) and gender equality 
and social inclusion (GESI) Action Plan agreed between ADB and the government, including 
appropriate monitoring and reporting responsibilities. Project Officer (Social and Gender) at the 
PMU is supported by the SSS and the gender specialist of PMCBC. Key safeguard and gender 
mainstreaming related tasks and responsibilities at the PMU level are as follows: 
 
57. Social Safeguards and Gender 
 

(i) Ensure subprojects conform to the agreed subproject selection criteria for the 
project; 

(ii) Review and finalize subproject involuntary resettlement and indigenous people 
category; 

(iii) Oversee preparation of resettlement plans, DDRs, and indigenous people plans 
(IPPs); confirm existing resettlement plans, DDRs, and IPPs are updated based 
on detailed designs, and that new subproject resettlement plans, DDRs are 
prepared in accordance with the resettlement framework and IPPF prepared for 
the project; 

(iv) Liaise with district administration for land acquisition, transfers; ensuring land 
availability; 

(v) Ensure that resettlement plans, DDRs, and IPPs are included in the bidding 
documents and civil works contracts; 

(vi) Provide oversight on social safeguard management aspects of subprojects and 
facilitate and follow-up to ensure that any delays in land procurement are 
addressed; 

(vii) Ensure and monitor the provision in the contract to include the indigenous people 
to benefit from the facilities constructed under the project;  

(viii) Facilitate and ensure compliance with all government rules and regulations 
regarding no objection certificates, third party certificates for negotiated settlement 
or donation, land ownership, and transfer details for each site, as relevant; 

(ix) Supervise and guide the zonal PIUs and city level PIUs to properly carry out the 
social safeguard monitoring;  

(x) Review, monitor, and evaluate the effectiveness with which the resettlement plans, 
IPPs, and provisions of DDRs are implemented, and recommend corrective 
actions to be taken as necessary; 

(xi) Consolidate monthly social safeguard and gender monitoring reports from PIUs 
and the CMSCs and submit semi-annual social safeguard monitoring reports to 
ADB;  

(xii) Ensure timely disclosure of final resettlement plans, DDRs, and IPPs in locations 
and form accessible to the public and affected persons; 
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(xiii) Address any grievances brought about through the grievance redress mechanism 
promptly; 

(xiv) Oversee the assessment of training needs of affected persons and vulnerable 
persons by PIUs and/or PMCBC, coordinate training activities and convergence 
with the livelihood programs of the government; 

(xv) Ensure effective implementation of GRM at all levels; 
(xvi) Coordinate database management for social safeguards implementation and 

monitoring;  
(xvii) Coordinate public awareness campaigns by the PIUs including resettlement 

provisions with the help of print and electronic media; and 
(xviii) Serve as Gender Focal Point at PMU, which would involve overseeing - with the 

support of PMCBC, the implementation, monitoring and reporting on the GESI 
action plan. 

 
58. The PMU will be supported by three institutional consultants under the supervision and 
control of project director, PMU: (i) the PMCBC will support the PMU; (ii) 2 CMSC will support the 
2 zonal PIUs and town-level PIUs; and (iii) community awareness and public participation (CAPP) 
Consultants, will support the zonal PIUs and town-level PIUs. 
 
59. Zonal Project implementation units. There will be 2 zonal level PIUs at Jaipur and 
Jodhpur. Under each zonal PIU, there will be city/town level PIUs, for ease of day-to-day 
monitoring and management at local level. The Additional Chief Engineer at each Zonal PIU will 
serve as the Nodal Officer, Safeguards and Gender. Each Zonal PIU will be staffed with an 
assistant safeguards officer (ASO Environmental and Social Safeguards) who will assist PMU 
project officer (environment/social) in implementation of the environmental/social safeguards and 
GESI Action Plan in PIUs under its jurisdiction. Zonal PIUs will undertake internal monitoring and 
supervision and record observations throughout the project period to ensure that the safeguards 
and mitigation measures are provided as intended. 
 
60. The zonal level ASO will oversee safeguards implementation by the city/town level PIUs, 
coordinate public consultations, information disclosure, regulatory clearances and approvals, 
implementation of resettlement plans, EMP implementation, and grievance redressal.  
 
61. The Zonal PIUs will oversee and support social safeguards and gender equality and social 
inclusion action plan implementation by the PIUs at town/city level, through the following key 
tasks: 

 

(i) fill up involuntary resettlement and indigenous people impact checklist and classify 
the project; 

(ii) supervise CMSC to coordinate with PIUs and safeguards field staff for conduct 
census and socio-economic surveys, detailed measurement surveys, and 
verification surveys of affected persons, conduct consultations with affected 
persons, finalize the list of affected persons, prepare and/or update the 
resettlement plan, DDR, RIPP/IPP with the assistance of CMSC and submit to 
PMU for review and approval and submission to ADB;  

(iii) supervise PIUs to inform affected persons about (a) the project cut-off date; (b) 
public notice for the schedule of land acquisition and/or occupation; (c) entitlement 
matrix; and (d) compensation packages against different categories of loss and a 
tentative schedule of land clearing and/or acquisition for the start of civil works 
activities; 
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(iv) coordinate valuation of assets, such as land and trees of various species. Finalize 
compensation packages based on proper due diligence and assessment; 

(v) facilitate land acquisition and compensation processes in consultation with the 
district administration; coordinate, supervise, and monitor the disbursement of 
compensation; 

(vi) support PIUs to obtain no objection certificates, land documents, and third-party 
certifications as required for the subproject, in coordination with PIUs;  

(vii) support PMU to include resettlement plans, IPPs, RIPPs and DDRs in bidding 
documents and civil works contracts; 

(viii) guide PIUs to oversee implementation of avoidance and mitigation measures in 
the resettlement plans, DDRs, RIPPs and IPPs by contractors, including 
compliance with all government rules and regulations; take necessary action for 
obtaining ROW; 

(ix) guide and monitor PIUs to oversee resettlement plans, DDR, RIPP and IPP, and 
gender equality and social inclusion action plan implementation and maintenance 
of data for monitoring by contractors;  

(x) ensure listing of town wise BPL households;  
(xi) assist in conducting needs assessment to list skills relevant to the sector; 
(xii) assist to identify participants for livelihood and skilling training for women and 

members of other vulnerable groups; 
(xiii) ensure that the project maintains sex disaggregated data on staff, consultants, 

construction workforce participation, labor and project related trainings; 
(xiv) ensure that gender focal points are nominated in town level PIUs;  
(xv) ensure and monitor the provision in the contract to include the indigenous people 

to benefit from the facilities constructed under the project;  
(xvi) to ensure that corrective actions are taken when necessary to ensure compliance 

with SPS and loan covenants; 
(xvii) submit monthly social monitoring reports to PIUs and PMU;  
(xviii) guide PIUs to conduct continuous public consultation and awareness; 
(xix) address any grievances brought about through the grievance redress mechanism 

promptly; 
(xx) organize an induction course for the training of contractors, preparing them on 

RPs, DDR, IPP, and gender equality and social inclusion action plan 
implementation, social safeguard, and gender monitoring requirements related to 
mitigation measures, grievance redress mechanism and on taking immediate 
action to remedy unexpected adverse impacts or ineffective mitigation measures 
found during implementation; 

(xxi) liaise with the district administration, and line departments for dovetailing 
government's schemes for income generation and development programs for 
affected people, as and when required; and 

(xxii) assist in the implementation, monitoring, and reporting progress of gender equality 
and social inclusion action plan. 

 
62. Town/City Level Project Implementation Unit. The town-level PIUs shall be responsible 
for the quality of works executed under the project and will be guided by the zonal PIUs. The 
city/town PIU will be responsible for implementation of the IEE/resettlement plan/GESI action 
plan. The town-level PIU will be headed by a project manager (executive engineer or assistant 
engineer) and supported by CMSC field staff. Environment specialist of CMSC will assist PIU in 
implementation of environmental safeguard. Social and gender specialist of CMSC will assist PIU 
in implementation of social safeguard and GESI related tasks. The assistant project manager will 
be given additional responsibilities of safeguard tasks and will be designated as SSO. The SSO 
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will be assisted by the social and gender specialist and environment Specialist of CMSC in 
reviewing updated/revised IEEs, conducting surveys for updating of the resettlement plan public 
consultation and disclosure, assessment of entitlement and computation of compensation other 
than those covered under the RFCTLARRA, 2013, etc. The SSO, with the support of CMSC Social 
safeguards and Gender Specialist and CMSC field support staff, will assist Zonal ASO and PMU 
project officer (social) in implementation of the following key tasks. They will also be responsible 
for coordination of field level activities related to safeguards conducted by the DBO contractor 
and CMSC. Key role and tasks of town/city level PIU will be: 
 

(i) Provide field data to fill up IR/IP impact checklist and classify the project; 
(ii) Conduct census and socio-economic surveys, detailed measurement surveys, and 

verification surveys of affected persons, conduct consultations with affected 
persons, prepare list of affected persons, provide all data required to 
prepare/update resettlement plans with the assistance of CMSC field support, and 
ensure updated information is submitted to zonal PIU for preparation/updating of 
documents with CMSC and DBO contractor’s support;  

(iii) Inform affected persons about tentative schedule of land acquisition/occupation, 
entitlement matrix and compensation packages against different categories of 
loss, and cut-off date; 

(iv) Coordinate valuation of assets, such as land, trees of various species, etc. Based 
on proper due diligence and assessment, prepare compensation packages; 

(v) Coordinate, supervise and monitor disbursement of compensation; 
(vi) Obtain no objection certificates (NOCs), land documents, third party certifications 

as required for the subproject;  
(vii) Support Zonal PIUs to prepare/update RPs/RIPPs/IPPs/DDRs; 
(viii) Oversee day-to-day implementation of impact avoidance and mitigation measures 

in this resettlement plan and EMP by contractors, including compliance with all 
government rules and regulations particularly health and safety, take necessary 
action for obtaining ROW; 

(ix) Oversee maintenance of data for monitoring, by consultants and contractors;  
(x) Implement corrective actions when necessary to ensure no adverse social 

impacts; 
(xi) Submit monthly social monitoring reports to zonal PIU;  
(xii) Conduct continuous public consultation and awareness; 
(xiii) Set up GRM at field/site/PIU level and ensure it is fully functional. Address any 

grievances brought about through the grievance redress mechanism in a timely 
manner; 

(xiv) Ensure that induction course for the training of contractors is conducted regularly. 
Prepare contractors (with consultants’ support) on resettlement plans and GAP 
implementation, social safeguard and gender monitoring requirements related to 
mitigation measures, health and safety and on taking immediate action to remedy 
unexpected adverse impacts or ineffective mitigation measures found during the 
course of implementation; 

(xv) Liaise with the District Administration and line departments for dovetailing 
Government's schemes for income generation and development programs for 
affected persons, as and when required; 

(xvi) Supervise the work of all consultants at town level (CMSC, CAPPC). 
(xvii) Undertake day-to-day implementation of final resettlement plans and GESI action 

plan; 
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(xviii) Provide field level information required to prepare periodic safeguard monitoring 
reports in a format acceptable to ADB and quarterly GESI action plan updates in 
the format provided in PAM; 

(xix) Ensure relevant data on implementation of GESI action plan is collected and a 
gender-sensitive communication strategy and information, education and 
communication (IEC) materials are designed, illustrating key social and 
behavioural messages related to hygiene, sanitation, and health jointly with the 
communication specialist and in accordance with the GESI action plan; and 

(xx) Extend support in carrying out awareness campaigns in project towns. 
 
63. Design-build-operate Contractor. The contractor will be required to update the IEE and 
will be responsible for providing final design (including pipe alignments) to the supervision 
consultant for finalization/updating of resettlement plan. The contractor shall appoint an 
environment, health and safety (EHS) engineer  who will be responsible on a day-to-day basis for 
(i) ensuring implementation of EMP, (ii) coordinating with the town-level PIUs and environment 
specialists of project consultant teams; (iii) community liaison,31 consultations with 
interested/affected people, (iv) field-level grievance redress; and (iv) reporting. 
 
64. The contractor will be required to submit to RUDSICO, for review and approval, a site-
specific environmental management plan (SEMP) including (i) proposed sites or locations for 
construction work camps, storage areas, hauling roads, lay down areas, disposal areas for solid 
and hazardous wastes; (ii) specific mitigation measures following the approved EMP; (iii) 
monitoring program per SEMP; (iv) budget for SEMP implementation. No works can commence 
prior to approval of SEMP.  
 
65. A copy of the EMP or approved SEMP will be kept on-site during the construction period 
at all times. Non-compliance with, or any deviation from, the conditions set out in the EMP or 
SEMP constitutes a failure in compliance and will require corrective actions. The EARF and the 
IEEs specify responsibilities in EMP implementation during design, construction and operation 
and maintenance (O&M) phases.  
 
66.  The DBO Contractor will have a dedicated social outreach team (SOT) and designated 
social supervisor, who will hold a Master’s degree in social science and would have at least 5 
years of experience in resettlement planning and implementation and engage with the PIU, 
CAPPC and CMSC on social safeguards, health and safety, and core labor standards. The key 
role of the Contractor’s Social Supervisor related to social safeguards will be to: 
 

(i) Work in close coordination with the PIU, CMSC and PMCBC engineers and social 
safeguards personnel to finalize detailed design keeping the safeguard principles 
adopted for the project in view; 

(ii) Ensure that all design-related measures (e.g., special considerations for the 
vulnerable related to facility locations or design, mitigation measures for affected 
persons etc.), are integrated into project designs before approval; 

(iii) Conduct joint walk-throughs with PIU, design engineers and social safeguards 
personnel of CMSC in sites/sections ready for implementation; identify the need 
for detailed measurement surveys, and support CMSC to jointly conduct detailed 
measurement surveys and census surveys to arrive at the final inventory of loss; 

 
31 Reasonable size social outreach team (SOT) to be appointed by contractor to facilitate community liaison, 

consultations and R&R implementation (including resolution of grievances). Requirement of SOT will be included in 
bid document. 
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(iv) Support project consultants in updating the draft resettlement plan/due diligence 
report/IPP/RIPP for submission to PIU/PMU and ADB for review and approval; 

(v) Ensure strict adherence to agreed impact avoidance and mitigation measures in 
the resettlement plan/DDR/RIPP/IPP during implementation; 

(vi) Assist with grievance redressal and ensure recording, reporting and follow-up for 
resolution of all grievances received; and  

(vii) Submit monthly progress reports including safeguards, health and safety and 
gender-disaggregated data as required for monitoring. 

 
67. The resettlement plan is to included in bidding and contract documents and verified by the 
PIUs and PMU. All contractors will be required to designate an Environment, Health and Safety 
(EHS) supervisor to ensure implementation of EMP/resettlement plan social safeguard provisions 
in the agreed resettlement framework for the Project during civil works and O&M, who will also 
have the responsibility for communication with the public under the guidance of PMU/PIUs and 
grievance registration. Contractors are to carry out all mitigation and monitoring measures 
outlined in their contract. 
 
68. The PMU and PIUs will ensure that bidding and contract documents include specific 
provisions requiring contractors to comply with: (i) all applicable labor laws and core labor 
standards on (a) prohibition of child labor as defined in national legislation for construction and 
maintenance activities; (b) equal pay for equal work of equal value regardless of gender, ethnicity, 
or caste; and (c) elimination of forced labor; and with (ii) the requirement to disseminate 
information on sexually transmitted diseases, including HIV/AIDS, to employees and local 
communities surrounding the project sites. 
 

Figure 10: Safeguard Organogram – RSTDSP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Zonal PIU will be led by a nodal officer of the rank of assistant chief engineer who will also be the nodal person for safeguards and 
gender compliances in project implementation by town level PIUs.  S/he will be supported by ASO in execution of these responsibilities. 
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69. Further details on responsibilities of different agencies for social safeguard implementation 
during different project phases are given in Table 14 below. 
 

Table 14: Institutional Roles and Responsibilities 
Responsible 

Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

PMU 

 Project 

Officer; 

(Social),  

 

 

(i) Review IR/IP impact 

categorization checklists, and 

assign categorization based 

on SPS 2009 

(ii) Review and approve 

RPs/RIPPs/DDRs/IPPs and 

submit  

to ADB for approval and 

disclosure in ADB website 

(iv) Ensure approved 

RPs/RIPPs/DDRs/IPPs are 

disclosed in RSTDSP/PMU 

websites and summary 

posted in public areas 

accessible and 

understandable by local 

people. 

(v) Ensure social safeguard 

documents are included in bid 

documents and contracts 

(vi) Organize an orientation 

workshop for PMU, PIU, ULB 

and all staff involved in 

project implementation on 

ADB SPS, relevant national 

and/or state laws, RP/IPP 

preparation implementation 

and monitoring, timely 

payment of compensation 

before start of civil work, 

mitigation measures, public 

relations and ongoing and 

meaningful consultations, 

grievance redress, etc. 

(vii) Assist in timely redressal 

of grievances  

(viii) Organize an induction 

course for the training of 

contractors on social 

safeguards. 

(ix) Ensure compliance with 

ADB SPS and all government 

rules and regulations 

regarding impacts to IP 

(scheduled tribe) community.  

(i) Over-all social 

safeguards compliance 

of the project 

(ii) Monitor and ensure 

compliance of 

RPs/RIPPs/IPPs as well 

as any other provisions 

and conditions. 

(iii) Review monthly 

monitoring report. 

(iv) Prepare and submit 

to ADB semi-annual 

monitoring reports. 

(v) If necessary, 

prepare Corrective 

Action Plan and ensure 

implementation of 

corrective actions to 

ensure no impacts are 

mitigated; 

 (vi) Organize capacity 

building programs on 

social safeguards 

(vii) Coordinate with 

national and state level 

government agencies 

(viii) Assist in 

addressing any 

grievances brought 

about through the 

Grievance Redress 

Mechanism in a timely 

manner as per the GRM 

 (ix) Coordinate PIUs, 

consultants and 

contractors on 

mitigation measures 

involving the community 

and affected persons 

and ensure that social 

concerns and 

suggestions are 

incorporated and 

implemented.   

 

(i) Compliance monitoring to 

review the social safeguard 

performance of project 

component, if required and 

as specified in 

RPs/RIPPs/IPPs. 

(ii) Coordinate for external 

monitoring reports if 

necessary.  
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Responsible 

Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

(x) Assist PMU, PIUs to 

document and develop good 

practices case studies as per 

the RP implementation 

process and schedule. 

(xi) Monitor the grievance 

redress process and ensure 

grievances redress within 

prescribed timeframe.  

 

Zonal PIU, 

Assistant 

Safeguard 

Officer  

 

 (i) Coordinate 

updating/preparation of 

RPs/RIPPs/IPP/DDRs with 

CMSC’s support and ensure 

the documents are included in 

bid documents and contract 

agreements. 

(ii) Disclose approved 

RPs/RIPPs/IPP/DDRs. 

(iii) Obtain all necessary 

agreements, sale deeds, 

transfers of title, consents/ 

NOCs, third party certification 

etc. as applicable. Ensure 

compliance to the provisions 

and conditions in such 

documents. 

(iv) Guide town/city level PIUs 

in RP/RIPP/IPP 

implementation including 

payment of compensation 

prior to civil work, 

encumbrance free sites for 

construction work, 

dissemination of 

information/notice prior to 

start of construction etc. 

(v) Organize an induction 

course for the training of 

contractors, preparing them 

on site situations and local 

sensitivities, scheduling of 

work as per local community’s 

requirements, if any, 

monitoring requirements and 

taking immediate actions to 

mitigate unanticipated 

impacts. 

(vi) Consolidate monthly 

social and GESI monitoring 

(i) guide PIUs to 

oversee implementation 

of avoidance and 

mitigation measures in 

by contractors.  

(ii) Take necessary 

action for obtaining 

rights of way; 

(iii) Oversee 

implementation of 

RPs/RIPPs/IPP.,  

(iv) Take corrective 

actions when 

necessary.  

(v) Ensure monthly 

reports contain relevant 

sections on social 

safeguards 

implementation. 

Consolidate and submit 

monthly social 

monitoring reports to 

PMU, 

(vi) Conduct public 

consultation and 

awareness raising 

during the entire project 

cycle. 

(vii) (vii) Formulate 

timebound corrective 

actions for non-

compliances 

(viii) Address any 

grievances brought 

about through the 

grievance redress 

mechanism in a timely 

manner as per the 

GRM. 

(i) Conducting social 

monitoring, as specified in 

the RPs/RIPPs/IPP. 
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Responsible 

Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

reports by town-level PIUs 

and submit to PMU; 

(vii) Continued consultation 

activities with stakeholders. 

 

Town/City 

Level PIU 

Safeguard 

and Safety 

Officer 

(i) Provide necessary data for 

IR/IP categorization.  

(ii) Conduct sample socio-

economic surveys, data 

analysis during RP/RIPP/IPP 

preparation and detailed 

measurement surveys for 

RP/RIPP preparation and 

updating; submit updated 

information to zonal PIUs for 

updating of RPs/DDRs/RIPPs 

with CMSC’s support. (iii) 

Liaise with affected persons 

and district administration 

regarding land acquisition, 

payment of compensation.  

(iv) Coordination with 

departments/individuals 

regarding 

consent/NOCs/land 

records/agreements/transfers 

and third-party certification.  

 

 

(i) Oversee day-to-day 

implementation of 

impact avoidance and 

mitigation measures 

proposed 

RPs/DDRs/IPPs 

including compliance 

with all government 

rules and regulations. 

(ii) Take corrective 

actions when necessary 

to ensure no adverse 

social impacts. 

(iii) Submit monthly 

monitoring reports with 

social safeguards 

compliance to PMU.  

(iv) Conduct public 

consultation and 

awareness activities 

throughout the project 

cycle.  

(v) Address any 

grievances brought 

about through the 

grievance redress 

mechanism in a timely 

manner 

(i) Ensure coordination with 

the stakeholders including 

APs/IP to ensure project 

benefits as envisaged. 

(ii) Prepare case studies/ 

good practices for the 

project.   

Consultants 

–  

1.PMCBC- 

Social 

Safeguard 

Specialist –  

1  

 

 

(i) Assist PMU to review IR/IP 

checklists and categorization; 

(ii) Assist PMU to review and 

ensure RPs/RIPPs/IPPs are 

prepared/updated based on 

detailed design as per agreed 

RF/IPPF and submit to PMU 

for approval 

(iii) Assist PMU/PIUs in 

coordination with different 

departments, obtaining all 

necessary inter-departmental 

transfers, permits, consents, 

NOCs, etc. Ensure provisions 

and conditions are 

incorporated in the 

(i) Assist PMU to 
monitor RP/RIPP/IPP 
implementation as per 
the approved 
document. 
(ii) Recommend 

corrective action 

measures for non-

compliance by 

contractors, if any.  

(iii) Assist in the review 

of monitoring reports 

submitted by 

contractors. 

(iv) Assist in the 

compilation / 

 

(i) Assist PMU in monitoring 

of socioeconomic status of 

affected persons, post 

RP/RIPP implementation. 
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Responsible 

Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

RPs/RIPPs/IPPs and detailed 

design documents. 

(iii) Assist in ensuring 

RPs/RIPPs/IPPs are included 

in bid documents and contract 

agreements. Assist in 

determining adequacy of cost 

for RPs/RIPPs/IPPs 

implementation. 

(iv) Assist in addressing any 

grievance. 

(v) Assist PMU in setting up 

monitoring systems for social 

safeguards and GESI. 

(vi) Assist PMU in the design 

and conduct training and 

capacity building programs 

and workshops. 

(vii) Assist PMU to guide all 

project entities (zonal PIUs, 

PIUs, CMSCs) in social 

safeguards and GESI 

implementation, monitoring 

and reporting.   

preparation of semi-

annual social 

monitoring reports. 

(v) Assist in the 

preparation of quarterly 

progress reports, 

including reporting on 

social safeguards and 

GESI implementation. 

(vi) Assist PMU to 

supervise and conduct 

public consultation and 

awareness activities 

throughout the project 

cycle. 

(vi) Assist in addressing 

any grievances brought 

about through the 

Grievance Redress 

Mechanism in a timely 

manner. 

2.CMSC-  

2  

Social 

Safeguards 

Professional 

and field 

support staff 

 

(i) Assist zonal PIUs 
and town/city level PIUs to 
prepare/update RPs based 
on detailed design and 
detailed measurement 
surveys; 
(ii) Guide CMSC field 
staff and contractor’s social 
supervisor to conduct joint 
surveys and collect all 
information and conduct site-
specific consultations 
required for 
preparing/updating 
RPs/DDRs/RIPPs and for 
preparing IR/IP checklists 
(iii) Guide CMSC field 
staff in supporting PIUs to 
announce cut-off dates, and 
disclose RPs/RIPPs to 
affected persons and 
implement RPs/RIPPs 
(iv) Support zonal and 
town-level PIUs in RP/RIPP 
and GESI implementation, 
monitoring and reporting, 
and grievance resolution and 

(i) Support zonal 
PIUs to ensure 
(through field staff) that 
PIUs and contractors 
implement impact 
avoidance and 
mitigation measures; 
(ii) Assist town 
level PIUs (though field 
staff) to ensure 
RPs/RIPPs are 
implemented and all 
compensation paid 
prior to start of civil 
works 
(iii) Assist in 
monitoring and 
reporting, preparation 
of quarterly and semi-
annual reports.  
(iv) Assist in 
grievance resolution 
and reporting. 

(i) Supervise 
contractors to 
ensure any land 
required 
temporarily 
during 
construction, is 
restored to 
original 
condition, post 
construction. 

(ii) Assist zonal 
PIUs in 
monitoring of 
socioeconomic 
status of APs, 
post RP 
implementation.  
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Responsible 

Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

reporting. 

Contractors 

(Officer) 

(i) Review the 

RPs/RIPPs/IPPs and provide 

information about changes 

needed as per revised design 

and scope of works to 

PIU/CMSC/PMCBC for final 

revision of documents. 

(ii) Identify the need for 

detailed measurement 

surveys and conduct detailed 

measurement surveys to 

arrive at the final inventory of 

loss (iii) Support project 

consultants in updating the 

draft resettlement plan / due 

diligence report for 

submission to PIU/PMU and 

ADB for review and approval.  

 

(iv) Assist with grievance 

redressal and ensure 

recording, reporting and 

follow-up for resolution of all 

grievances received. 

(v) Assist PIU in disclosing 

relevant information on social 

safeguards. 

(vi) Ensure strict adherence to 

ADB and government policy 

on social safeguards. 

 

(i) Ensure 

compensation is paid 

prior to start of work. 

Implement EMP. 

(ii) Implement corrective 

actions if necessary. 

(iii) Prepare and submit 

monitoring reports 

including pictures to PIU 

 (iv) Brief staff, 

employees, and labor 

about the requirements 

of the good engineering 

practices to avoid / 

mitigate any impacts.    

 (v) Bear the costs of 

any 

damages/compensation 

resulting from non-

adherence to the 

provisions 

RPs/RIPPs/IPPs or 

written site instructions; 

(viii) Ensure that PIUs 

are timely informed of 

any foreseeable 

activities related to 

RP/RIPP/IPP 

implementation. 

 

(i) Ensure benefits are 

availed by citizens as 

envisaged. (ii) Request 

certification from PIU  

ADB = Asian Development Bank, CMSC= Construction Management and Supervision Consultant, CAPPC = 
community awareness and participation consultant, FGD = focus group discussion, PIU =project implementation unit, 
IPP= Indigenous people plan, PMCBC = project management and capacity building consultant, PMU =project 
management unit, RP= resettlement plan, ULB= urban local body. 

 
C. Institutional Capacity and Development 
 
70. RUSIDCO-EAP has experienced project staff for social safeguards, with knowledge and 
experience of ADB social safeguard policies and their implementation. However, retirement of 
existing staff during project implementation, transfer of candidates or recruitment/designation of 
new candidates as safeguards officers at zonal or town level will require training of the new staff 
and officers who will be involved in project preparation and implementation. The PMCBC Social 
Safeguard Specialist will be responsible for training the PMU’s safeguards officers (environmental 
and social), and PIUs’ engineers and social safeguards officers. The resettlement framework 
includes indicative training modules on safeguards. The PMCBC will coordinate with PMU and 
PIUs on specific capacity development program. 
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(i) sensitization on ADB’s Policies and guidelines on social and indigenous people 
safeguards (ADB’s Safeguard Requirement 2 and 3: Involuntary Resettlement and 
Indigenous Peoples) including meaningful consultation, GRM and accountability 
mechanism;  

(ii) introduction to the assessment of involuntary resettlement and indigenous peoples 
impacts and mitigation measures, including best practices, in the design, 
construction, operation and maintenance of water supply, sewerage, roads, and 
drainage subprojects;  

(iii) preparation and review of RPs/RIPPs/IPPs/DDRs based on preliminary design, 
and updating of the documents based on the final design;  

(iv) improved coordination within nodal departments;  
(v) disbursement of compensation, consultation; and  
(vi) monitoring and reporting requirements. 

 
71. 
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72. Table 16: Schedule of RP Implementation 
Activity Months 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

Establishment of PMU and PIUs                   

Appointment of PMCBC                   

Appointment of CMSC and CAPPC                   

Briefing of the TLMC on GRC functions                   

Census and socio-economic surveys (issuance of ID cards)                   

Consultations and disclosure                    

Confirmation of government land to be used and transfer from other 

departments  

                  

Resettlement plan preparation                   

Resettlement plan review and approval (PMU and ADB)                    

Issue notice to affected persons                   

Compensation and resettlement assistance                   

Relocation as required                    

Skills training as required                       

Takeover possession of acquired property           

 

        

Internal monitoring                       

Handover land to contractors                     

Start of civil works                    

Rehabilitation of temporarily occupied lands              Immediately after 

construction 

ADB = Asian Development Bank, GRC = grievance redress committee, CAPPC= community awareness and public participation consultant, CMSC= construction 
and supervision consultant, PIU = project implementation unit, PMCBC = project management and capacity building consultant, PMU = project management unit, 
SSS = social safeguard specialist, TLMC = town level monitoring committee. 
Notes: (i) The start date of census will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off date is the date Declaration. (ii) The 
resettlement plan will be updated based on final detailed design and affected person census and surveys. (iii) Endorsement and disclosure of finalized resettlement 
plans consistent with the resettlement framework to be undertaken. 
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73. 15 provides the indicative training needs assessment. The cost of trainings will be borne 
under the Project’s capacity building program by PMU. The detailed cost and specific modules 
will be customized for the available skill set after assessing the capabilities of the target 
participants and the requirements of the project by the SSS of PMCBC. 
 

Table 15: Indicative Training Needs Assessment 

Description Target Participants and 

Venue 

Source of 

Funds 

1. Introduction and Sensitization to 

Social/Resettlement Issues (1 day) 

 - ADB Safeguards Policy Statement 

- Government of India and Rajasthan applicable 

social safeguard acts 

- Incorporation of social/resettlement components 

under EMP into the project design and contracts 

- Monitoring, reporting and corrective action planning 

All staff and consultants 

involved in the project 

 

At PMU, Jaipur 

PMU cost 

2. resettlement plan implementation (2 days; 2 times 

during implementation with interval of one year in-

between) 

- Roles and responsibilities 

- resettlement plan components and stages in 

implementation 

- Construction schedules and timelines 

- Public relations 

- Consultations 

- Grievance redress 

- Monitoring and corrective action planning 

- Reporting and disclosure 

- Timely documentation  

All staff and consultants 

involved in the subproject  

 

All contractors prior to award 

of contract 

 

At each PIU 

 

PMU cost 

3. Experiences and best practices sharing (1 day) 

- Experiences on resettlement plan implementation 

- Issues and challenges 

- Best practices followed 

All staff and consultants 

involved in the project 

All contractors 

At PMU Jaipur 

PMU Cost 

 
 
 
D. Implementation Schedule 

 
74. The project will be implemented over a period of 7 years. The resettlement plan 
implementation schedule will vary from subproject to subproject. In general, the project 
implementation will consist of the three major phases, namely project preparation, land acquisition 
(if required), and rehabilitation of affected persons. In line with the principles laid down in this 
resettlement framework, the executing agency and implementing agency will ensure that project 
activities are synchronized between the resettlement plan implementation activities and the 
subproject implementation. The executing agency and implementing agency will ensure that no 
physical or economic displacement of affected households will occur until: (i) compensation at full 
replacement cost has been paid to each displaced person for project components or sections that 
are ready to be constructed; (ii) other entitlements listed in the resettlement plan are provided to 
the displaced persons; and (iii) a comprehensive income and livelihood rehabilitation program, 
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supported by adequate budget, is in place to help displaced persons improve, or at least restore, 
their incomes and livelihoods. 

 
75. All land acquisition, resettlement, and compensation for a subproject will be completed 
before award of civil works contracts. All land required will be provided free of encumbrances to 
the contractor prior to handing over of subproject sites and the start of civil works. The 
implementation of the resettlement plan will include: (i) identification of cut-off date and 
notification;32 (ii) verification of losses and extent of impacts; (iii) finalization of entitlements and 
distribution of identity cards; (iv) consultations with affected persons on their needs and priorities; 
and (v) resettlement, provision of compensation and assistance, and income restoration for 
affected persons. The expected implementation schedule for the subproject is given in Table 14. 
 

 
32 The start date of census will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-

off is the date of Declaration.  
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Table 16: Schedule of RP Implementation 
Activity Months 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

Establishment of PMU and PIUs                   

Appointment of PMCBC                   

Appointment of CMSC and CAPPC                   

Briefing of the TLMC on GRC functions                   

Census and socio-economic surveys (issuance of ID cards)                   

Consultations and disclosure                    

Confirmation of government land to be used and transfer from other 

departments  

                  

Resettlement plan preparation                   

Resettlement plan review and approval (PMU and ADB)                    

Issue notice to affected persons                   

Compensation and resettlement assistance                   

Relocation as required                    

Skills training as required                       

Takeover possession of acquired property           

 

        

Internal monitoring                       

Handover land to contractors                     

Start of civil works                    

Rehabilitation of temporarily occupied lands              Immediately after 

construction 

ADB = Asian Development Bank, GRC = grievance redress committee, CAPPC= community awareness and public participation consultant, CMSC= construction 
and supervision consultant, PIU = project implementation unit, PMCBC = project management and capacity building consultant, PMU = project management unit, 
SSS = social safeguard specialist, TLMC = town level monitoring committee. 
Notes: (i) The start date of census will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off date is the date Declaration. (ii) The 
resettlement plan will be updated based on final detailed design and affected person census and surveys. (iii) Endorsement and disclosure of finalized resettlement 
plans consistent with the resettlement framework to be undertaken. 
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X. MONITORING AND REPORTING 
 
76. The implementation of resettlement plan will be closely monitored specifically aspects 
relating to temporary impacts to provide the PMU with an effective basis for assessing 
resettlement progress and identifying potential difficulties and problems. Internal monitoring will 
be undertaken by the PIU (through the assistant safeguards officer) with assistance from the PMU 
project officer. Monthly progress reports will be prepared and submitted to the PMU. PMU will 
consolidate the same and will submit semi-annual monitoring reports to the ADB for approval. 
The sample monitoring template is attached in Appendix 12. 
 

XI. NEXT STEPS 
 

77. The steps for updating and implementation of the resettlement plan are listed below:   
 

(i) This resettlement plan will be updated road-wise based on detailed measurement 
survey and census survey of affected persons along final pipe alignments during 
detailed design and before start of civil works. The revised and updated 
resettlement plan will be submitted to the ADB for no objection prior to start of civil 
works. Detailed measurement survey and census survey will be jointly conducted 
by safeguard specialist and contractors prior to implementation at each site/stretch 
of alignment;  

(ii) During resettlement plan revision/updating, census/socio-economic surveys for 
temporary impacts should include specific questions on place of business, its 
seasonal variation and affected persons’ migrant nature etc. A separate list of such 
affected persons should be made available in the updated resettlement plan; 

(iii) During finalization of detailed design, and before the start of construction works of 
subproject components, PMU/PIU will reassess involuntary resettlement impact in 
the project area. This draft resettlement plan will be updated in compliance with 
ADB SPS 2009 requirements and the agreed resettlement framework for the 
project; 

(iv) Cut-off date for temporary impacts will be communicated in affected areas and to 
affected persons before the start of census survey and also by putting up printed 
information in project affected area in some common advertisement place and that 
to be added to the updated resettlement plan; 

(v) Public consultations and engagement through the entire project planning and 
implementation stage, will be undertaken. Several rounds of consultations will be 
held including during detailed census survey (100% affected persons survey) 
stage, upon finalization of design, prior to and during civil works. Formal and 
informal consultative methods will be used including, but not limited to, focus group 
discussions (FGDs), public meetings, community discussions, and in-depth key 
informant interviews. An intensive information dissemination campaign for affected 
persons will be conducted and details will be appended to the updated 
resettlement plan; 

(vi) Prior to start of civil work of STP, site will be properly demarcated. During clearing 
of STP site, all the waste materials wil be dumped in the appropriate location to 
avoid inconvenience of nearby residence. Project signboard will be displayed at 
site to avoid any encroachment;  

(vii) All required no objection certificates (NoC) shall be obtained prior to start of civil 
works; 

(viii) The latest applicable minimum wage rate notification for Rajasthan will be 
appended with translation in the updated resettlement plan; 



56 

 

(ix) ADB approval of the updated RP based on the final assessment at detailed 
measurement survey stage needs to be obtained by the PMU, prior to start of civil 
works. 
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Subproject 
Component 

Location Ownership Area of 
governm
ent land 
available 

at the 
location 

(m²) 

Area 
require
d (m²) 

Khasra 
No. 

Khata No. Remarks  
Remarks 

Photo of Land 

A. Water Supply  
Construction of one 
CWR (clear water 
reservoir) of 500KL 
capacity and pump 
house is proposed at 
A.En, PHED campus 

A.En, Office, 
PHED 
campus 

PHED Sufficient 
Land 
Available 

300  Vacant, unused 
land available 
in the PHED 
campus. The 
old and 
abandoned  
office of PHED 
will be 
dismantled. 

Land 
availability 
on PHED 
campus 
was 
ascertaine
d during 
field visit 
and 
meeting 
with 
PHED 
officials 
 
 
Refer to 
Appendix 
4  

 

 

B. Sewerage  

Construction of 1 
STP of 3.15 MLD 
with SBR technology  

Near Kharia 
Kua 

Nagar 
Palika 
(muncipali
ty) 

12000 3200 2352,235
3,2354,25
56 

226  Not 
Applicable 

 
Refer 
Appendix 
2 (A) 
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Appendix 2: Certification of Nagar Palika (ULB) regarding ownership of the Proposed 

Sewage Treatment Plant site 
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Appendix 2(A): Land Revenue Record of Proposed Sewage Treatment Plant Land 
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Transcript 
 
Ref-Khasra No-2352,53,54,55,56 

Total Land- 1.27 hec 

Name of Village-Khetri 
Tehsil-Khetri 
Dist-Jhunjhunu 
 

New Old Name of 
Titleholder/La

nd User 

Khasra No Area (hec) 

246 226 Nagar Palika 
(municipality), 

Khetri 

2352,2353,2354,2355, 2356 1.27 
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Copy of Jamabandi 

 
Transcript 
 
Copy of Jamabandi 
 
Khatauni Village-KhetriPatwar Halka-Khetri, Tehsil-Khetri, Distrist of Jhunjhnu 
 

New Old Name of title 
holder 

Khasra No Area (Bigha) 

226 183,228 Nagar Palika 
(municipality), 

Khetri 

2352,2353,2354,2356 3.26 
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Appendix 2(B): Khasra Map of Proposed Sewage Treatment Plant Land 
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Khasra No- 2553 (as available on web-portal) 
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Appendix 3: Minutes of Meeting indicating No Objection Confirmation of household near 

proposed STP site 
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Transcript: 
 
Dated 27th Feb. 2020. Meeting with houseowner near proposed STP site (house located within 
100 m of proposed STP) was held and project scope was discussed. It was assured by the 
municipality that access will be made available during works. Household has been living in the 
area for more than 15 years. The head of household confirmed that the family does not have any 
objection if access to their property will be available (during and after construction).  
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Appendix 4: Confirmation of availability of land in existing PHED campus for 

construction of CWR 
 

Note: Refer last para of point no-B 
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Appendix 5: Socio-economic Profile of Identified Affected Persons 

 

High Density Area Near Nagar Palika Khetri Town 
S. 
No
. 

Name 
of 
respo
ndent
/APs 

Father/mot
her’s name  

Age Se
x 
(M/
F) 

Busines
s 
owner/e
mployee 

Type of 
business-
(mobile 
vendor 

Type of 
impact  

If 
busines
s owner, 
no. of 
employe
es 

No. of 
famil
y 
mem
bers 
(M=F
=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
inco
me 
from 
affect
ed 
busin
ess 
(Rs.) 

Daily 
profit (if 
busines
s owner) 
– Rs. 

Photos  

1 Ashok Lunaram 35 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

3 OBC 

No 1000 

300 
 

1 

4 

2 
Pawa

n 
Bahadurma

l 
27 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

4 OBC 

No 1000 300 

 

2 

6 

3 
Amit 

Kuma
r 

Babulal 21 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

4 OBC 

No 1000 300 

 

1 

5 

4 
Ompr
akash 

Rudraram 
Saini 

30 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

7 

OBC 

No 1000 300 

 
 
  

6 

13 



Appendix 5 79 

 

S. 
No
. 

Name 
of 
respo
ndent
/APs 

Father/mot
her’s name  

Age Se
x 
(M/
F) 

Busines
s 
owner/e
mployee 

Type of 
business-
(mobile 
vendor 

Type of 
impact  

If 
busines
s owner, 
no. of 
employe
es 

No. of 
famil
y 
mem
bers 
(M=F
=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
inco
me 
from 
affect
ed 
busin
ess 
(Rs.) 

Daily 
profit (if 
busines
s owner) 
– Rs. 

Photos  

5 
Gayar
ashilal 

Rameshwar 
Saini 

30 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

15 OBC 

No 1000 

300    

5 

20 

6 
Makk
anlal 

Surajram 
Saini 

60 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

5 OBC 

No 1000 300 

  

6 

11 

7 
Sawar

mal 
Saini 

Chotmal 
Saini 

25 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

7 OBC 

No 1000 300 

   

4 

11 

8 
Rakes

h 
Bhagwan 

Das 
38 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

5 OBC 

No 1000 400 

  
  

2 

7 
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S. 
No
. 

Name 
of 
respo
ndent
/APs 

Father/mot
her’s name  

Age Se
x 
(M/
F) 

Busines
s 
owner/e
mployee 

Type of 
business-
(mobile 
vendor 

Type of 
impact  

If 
busines
s owner, 
no. of 
employe
es 

No. of 
famil
y 
mem
bers 
(M=F
=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
inco
me 
from 
affect
ed 
busin
ess 
(Rs.) 

Daily 
profit (if 
busines
s owner) 
– Rs. 

Photos  

9 Sushil 
Bhagwan 

Das 
36 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

5 OBC 

No 1000 400 

  

2 

7 

10 
Kisha

n 
Sankarlal 38 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

2 SC 

SC 1000 400 

   

2 

4 

11 Ratan 
Sagarmal 

Saini 
22 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

9 OBC 

No 1000 400 

  
 
 
 
 
 
 
 
  

4 

13 
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S. 
No
. 

Name 
of 
respo
ndent
/APs 

Father/mot
her’s name  

Age Se
x 
(M/
F) 

Busines
s 
owner/e
mployee 

Type of 
business-
(mobile 
vendor 

Type of 
impact  

If 
busines
s owner, 
no. of 
employe
es 

No. of 
famil
y 
mem
bers 
(M=F
=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
inco
me 
from 
affect
ed 
busin
ess 
(Rs.) 

Daily 
profit (if 
busines
s owner) 
– Rs. 

Photos  

12 
Kanh
aiyalal 

Lunaram 
Saini 

32 M Owner Vegetable 
Temporary 

loss of 
Livelihood 

Owner 

5 OBC 

No 1000 

 
400   

13 

18 

13 
Hari 

singh 
Jatan Singh 

Rajput 
42 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

3 Gen 

No 1000 400 

  

4 

7 

14 
Babul

al 
Goma Ram 60 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

4 OBC 

No 1000 400 

  
 
  

3 

7 

15 
Panka

j 
Rohit Das 52 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

6 Gen 

No 1000 

 
400 

  
  

4 

10 
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S. 
No
. 

Name 
of 
respo
ndent
/APs 

Father/mot
her’s name  

Age Se
x 
(M/
F) 

Busines
s 
owner/e
mployee 

Type of 
business-
(mobile 
vendor 

Type of 
impact  

If 
busines
s owner, 
no. of 
employe
es 

No. of 
famil
y 
mem
bers 
(M=F
=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
inco
me 
from 
affect
ed 
busin
ess 
(Rs.) 

Daily 
profit (if 
busines
s owner) 
– Rs. 

Photos  

16 
Sachi

n 
Prakash 19 M Owner Vegetable 

Temporary 
loss of 

Livelihood 
Owner 

1 Gen 

No 1000 400 

   

0 

1 

17 
Hema

nt 
Das 

Gailaram 49 M Owner Peanuts 
Temporary 

loss of 
Livelihood 

Owner 

2 OBC 

No 1500 350 

  

2 

4 

18 
Pawa

n 
Gudduram 45 M Owner Cobbler 

Temporary 
loss of 

Livelihood 
Owner 

2 SC 

SC 700 300 
 

 
 
  

2 

4 

19 
Gane

sh 
Maliram 48 M Owner Cobbler 

Temporary 
loss of 

Livelihood 
Owner 

3 SC 

SC 700 300 

  

2 

5 
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Medium Density- Bus Stand Area 

S. No. 

Name 
of 

respon
dent/AP 

Father/m
other’s 
name 

(which is 
used in 

all IDs by 
the 

responde
nt) Age 

Sex 
(M/F) 

Busine
ss 

owner/
emplo

yee 

Type of 
busines

s 
(mobile 
vendor 
/station

ary) 
Type of 
impact 

If 
busines

s 
owner, 
no. of 

employ
ees 

No. of 
family 
memb

ers 
(M=F=

T=) 
Cast

e 

Type of 
vulnera
bility) 

Daily 
inco
me 

from 
affec
ted 

busi
ness 
(Rs.) 

Daily 
profit 

(if 
busin
ess 

owner
) – 
Rs. Photos  

1 Mangal Sukhram 22 M Owner Snack 
Temporary 

loss of 
livelihood 

Owner 

8 SC 

SC 1500 

 
400 

 

2 

10 

2 Pramod 
Phokerma

l Saini 
35 M Owner 

Fast 
Food 

Temporary 
loss of 

livelihood 
Owner 

2 OBC 

No 2000 500 

 

2 

4 

3 Billu Shankar 60 M Owner Snack 
Temporary 

loss of 
livelihood 

Owner 

3 SC 

SC 1500 400 

  

3 

6 

4 
Anil 

Kumar 
Kishorilal 50 M Owner Fruit 

Temporary 
loss of 

livelihood 
Owner 

7 OBC 

No 2000 500   
 
 
 
 
  

3 

10 
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S. No. 

Name 
of 

respon
dent/AP 

Father/m
other’s 
name 

(which is 
used in 

all IDs by 
the 

responde
nt) Age 

Sex 
(M/F) 

Busine
ss 

owner/
emplo

yee 

Type of 
busines

s 
(mobile 
vendor 
/station

ary) 
Type of 
impact 

If 
busines

s 
owner, 
no. of 

employ
ees 

No. of 
family 
memb

ers 
(M=F=

T=) 
Cast

e 

Type of 
vulnera
bility) 

Daily 
inco
me 

from 
affec
ted 

busi
ness 
(Rs.) 

Daily 
profit 

(if 
busin
ess 

owner
) – 
Rs. Photos  

5 Vijendra 
Phoolchan

dra 
29 M Owner Snack 

Temporary 
loss of 

livelihood 
Owner 

5 OBC 

No 1000 300 

  

1 

6 

6 
Tarun 
Kumar 

Kanhaiyal
al 

21 M Owner Fruit 
Temporary 

loss of 
livelihood 

Owner 

3 OBC 

No 2000 500 

  

1 

4 

7 Rafiq 
Abdul 

Ahmad 
37 M Owner Peanuts 

Temporary 
loss of 

livelihood 
Owner 

3 Gen 

No 1000 400 

  

4 

7 

8 
Tikam 
Das 

Bacharam 43 M Owner Flower 
Temporary 

loss of 
livelihood 

Owner 

3 SC 

SC 1000 300  
  
 
 
  

1 

4 
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S. No. 

Name 
of 

respon
dent/AP 

Father/m
other’s 
name 

(which is 
used in 

all IDs by 
the 

responde
nt) Age 

Sex 
(M/F) 

Busine
ss 

owner/
emplo

yee 

Type of 
busines

s 
(mobile 
vendor 
/station

ary) 
Type of 
impact 

If 
busines

s 
owner, 
no. of 

employ
ees 

No. of 
family 
memb

ers 
(M=F=

T=) 
Cast

e 

Type of 
vulnera
bility) 

Daily 
inco
me 

from 
affec
ted 

busi
ness 
(Rs.) 

Daily 
profit 

(if 
busin
ess 

owner
) – 
Rs. Photos  

9 
Sanju 
Saini 

Omprakas
h 

19 M Owner Peanuts 
Temporary 

loss of 
livelihood 

Owner 

2 OBC 

No 1500 300 

  

4 

6 
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Appendix 6: Photographs of Survey 

  
Survey at Bus stand 

 
 

Survey at Bilwa Stand 

 
 

Survey at Sabji Mandi 
 
 
 
 
 
 
 
 
 
 
 
 

Survey at the Bus stand 
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Appendix 7: Photographs of Transect walk 

 

  
Proposed STP site photo 1 (structures in 

background will not be affected) 
Proposed STP site photo 2 (shows abandoned 

structure that may be affected) 

  
Proposed CWR,PHED Campus Existing Office of PHED will be dismantled 

  
Existing CWR Conditions of Pump 
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View of city road 

 
 

View of main market 
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Appendix 8: Summary of Public Consultations 

 
S. No Number of Person 

consulted 
Male Female Issues Discussed Outcome 

1 65 40 25 Present water supply and sewerage 
system of the town, Project 
components, sewerage system, 
property connection, community 
willingness to pay tariff for improvement 
of services.  

Public in general were satisfied with the 
components identified and assured for 
required support., People are willing to 
pay for the improved quality of water. 

 
S. No Date  Name of Persons Location Topic Discussed  Outcome Photos 

1 05.04.2018 Puranmal Saini, 
Weilder, PHED, 
Mukesh, Helper, 
PHED, Gokul 
Chandra, Pump 
operator, PHED, 
Mukesh Saini, 
PHED, Mr.Umroa 
Singh Kumawat, 
Chairman, Nagar 
palika 

Nagar 
Palika,J.En, 
PHED Office 

Proposed water supply works, 
Sewerage Work. GRC 
Mechanism for resolving 
grievances. 

All participants assured 
their full cooperation with 
RUIDP during planning 
and implementation of 
the project. Presently, 
water supply is only for 
half hour on alternate 
days and there is no 
sewerage system in the 
town.  

 

2 05.04.2018 Gayatrilal, Madanlal, 
Bahadurlal, 

Ward No-20 1)  Present Status of water 
supply in the town 

2)  Work Proposed by RUIDP 
3)  Quality of present Water 

Supply 
4)  Status of sewerage  
5)  Willingness to pay for 

improved services 

1) People are concerned 
about the poor supply 
(intermittent supply on 
alternate days) and 
quality of water. There 
is no sewerage system 
in the town. 

2) People are supportive 
of the project. 

3) People are willing to 
pay for improved 
services. 
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S. No Date  Name of Persons Location Topic Discussed  Outcome Photos 

3 05.04.2018 Rafiq, Kanhaiyalal, 
BijendraSaini, 
FahinUddin, 
Lokendra, Pramod 
Saini 

Bus stand 1)  Present and discuss the 
status of water Supply in the 
town 

2)  Work proposed by RUIDP 
3)  Quality of present water 

supply. 
4)  Status of sewerage  
5)  Willingness to pay for 

improved services 

1)  Water supply is 
intermittent and on 
alternate days.  No 
sewerage in town. 

2)  People are willing to 
pay for the improved 
quality of water. 

 
4 05.04.2018 Sawarmal Saini, 

Suresh Saini 
Bilwa Bus stand 1)  Present status of water 

supply in the town 
2)  Work proposed by RUIDP 
3)  Quality of present water 

Supply. 
4)  Status of sewerage  
5)  Willingness to pay for 

improved services 

1) People are supportive 
of the project and 
expressed their 
willingness to 
participate in the 
project to make it 
successful (especially 
women) 

2)  People understand the 
direct benefits along 
with latent benefits of 
the project 

 

5 06.04.2018 Pawank Umar 
Jairiya, Ramsingh 
Chawaria, 
Lalchandra 
Chawaria, 
Omprakash Agrawal 

Nagar Palika 1)  Present status of water 
supply in the town 

2)  Work proposed by RUIDP 
3)  Quality of present water 

Supply. 
4)  Status of sewerage  
5)  Willingness to pay for 

improved services 

1) People expressed 
their support on the 
project and willingness 
to participate in the 
project to make it 
successful (especially 
women) 

2)  People understand 
direct benefits along 
with latent benefits of 
the project 
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S. No Date  Name of Persons Location Topic Discussed  Outcome Photos 

6 06.04.2018 SonuKumawat, 
Pannalal Agrawal, 
Rajendra Prasad 
Gupta, Umesh 
Kumar Saini, Harish 
Chandra Saini, 
MohmadTohib 

SabjiMandi 1)  Present status of water 
supply in the town 

2)  Work proposed by RUIDP 
3)  Quality of present water 

Supply. 
4)  Status of sewerage  
5)  Willingness to pay for 

improved services 

1) People are supportive 
of the project and are 
willing to participate in 
the project to make it 
successful (especially 
women) 

2)  People understand 
direct benefits along 
with latent benefits of 
the project  

7 08.10.2018 Purshotam and 
others (Consultation 
Sheets enclosed) 

Near STP Site  Proposed works and its benefits. 
 
ADB Policy and latent benefits of 
the projects. 
 
It was informed/communicated 
to all that the works will be 
executed only in the Municipal 
land; there will be no any impact 
on their structure. 

Local people are 
supportive of the project 
including the owners and 
occupants. 
 
Occupants are ready to 
cooperate but want no 
disturbance to structures. 
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Summary of Public Consultations Conducted in April 2018 and October 2018  

 

A.  Public Consultations at Different Subproject locations in Khetri Town 

(Held on 08/10/2018) 

S. No Name of Persons Location Topic Discussed Outcome 

1. Suresh, Purshottam, 

MadanLal, Jai Dayal, Ravi 

Prasad Saini, C.D. Yadav, 

Prahlad Singh Songara, 

LiladharSongara, Lal Ram 

&Dhan Shree Ram. 

Near STP site 

(Near Purani 

Chungi) 

Awareness of the project–

including project coverage 

area,   

Present condition of water 

supply in the town 

 

Present condition of 

Sewerage in the town 

 

 

Present solid waste 

collection and disposal 

problem  

 

Dust and noise pollution and 

disturbances during 

construction work.  

 

Safety of residents during 

construction phase and 

applying of vehicle for 

construction activities.  

 

Requirement of 

enhancement of other 

facilities  

 

Treated water management 

released from STP. 

 

Willingness to pay for 

improved services. 

Some people are aware of 

the proposed Project. 

 

Present water supply is 

from tube wells and supply 

is very erratic. The quality 

of water is poor.  

 

People are concerned 

about the poor supply 

(intermittent supply on 

alternate days) and quality 

of water. Water supply is 

erratic and quality is poor. 

People demand 24X7 

supply connections to be 

provided to their area under 

the proposed. They are 

willing to pay for getting 

regular potable water. 

 

People are concerned 

about the poor sewerage 

conditions. 

 

The contractor should take 

care of the safety 

arrangement during 

construction phase and 

should provide traffic 

diversion routes to avoid 

the vehicle congestion. 

 

People should be made 

aware through CAPC and 

outreach team of contractor 

before start of work in 

particular area. 

 

The locals feel that Parks 

play grounds and 

Community halls are 

required in this town and in 

addition. 
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S. No Name of Persons Location Topic Discussed Outcome 

People are willing to pay for 

the improved services in 

the town. 

2. Bhanwar Singh, Pawan 

Kumar Sharma, Kartar 

Sharma, Shyam Singh 

Chouhan, Vijay Kumar 

Jangid, Jagdish, Mukesh, 

Kishan, Subhash Chandra 

Saini, KuldeepSaini, Dinesh 

&BabuLal 

Near CWR & 

PH at A.En. 

Campus and 

SPS  

(Near Ward 

No.-18 & 16). 

Awareness of the project-

including project coverage 

area.   

Present condition of water 

supply & Sewerage.  

In what way they may 

associate with the project  

 

Drainage and sewerage 

problem facing.  

 

Present drinking water 

problem-quantity and quality 

 

Safety of residents during 

construction phase and 

applying of vehicle for 

construction activities.  

 

Willingness to pay for 

improved services. 

Some people are aware of 

the proposed Project of 

water supply and sewerage 

in the town. 

 

Sewerage flow in open 

drains. People are 

concerned about the poor 

sewerage conditions and 

water supply. People are 

concerned about the poor 

supply (intermittent supply 

on alternate days) and 

quality of water. Water 

supply is erratic and quality 

is poor. People demand 

24x7 supply connections to 

be provided to their area 

under the proposed. 

 

They want to engage with 

the project as a job 

opportunity and want to 

become beneficiaries. 

There is no any forest, 

wildlife or any sensitive 

/unique environmental, 

component nearby the 

project. 

 

People are concerned 

about the poor supply 

(intermittent supply on 

alternate days) and quality 

of water. Water supply is 

erratic and quality is poor. 

People demand 24x7 

supply connections to be 

provided to their area under 

the proposed. They are 

willing to pay for getting 

regular potable water. 

 

By the proposed project of 

water supply & sewerage in 

the town, health of public 
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S. No Name of Persons Location Topic Discussed Outcome 

will be improved. Sanitation 

will be improved by 

measures of sewage 

treatment & Management.  

 

The contractor should take 

care of the safety 

arrangement during 

construction phase and 

should provide traffic 

diversion routes to avoid 

the vehicle congestion. 

 

People should be made 

aware through CAPC and 

outreach team of contractor 

before start of work in 

particular area. 

 

The local feels that Parks, 

playgrounds and 

Community halls are 

required in this town and in 

addition. 

People are willing to pay for 

improved services in the 

town. 
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Photographs of Public Consultation held on 8 October 2018 
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Near CWR, PH & SPS (at Ward No. 18 & 16) 
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Near STP (Near Purani Chungi) 
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Attendance of the Consultation dated 10 August 2018  
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Public consultation at Khetri 

 
 

Public consultation at Ward no-14 Khetri dt-25.06.2018 

  
Public consultation at Ward no-12 Khetridt-
25.06.2018 

Meeting with Chairman,Nagar palika dt-
15.06.2018 

  
Consultation with local public dt-15.06.2018 Consultation with local Businessmen dt-

15.06.2018 

  
Consultation with Helper,PHED dt-15.06.2018 Consultation with local public near 

proposed SPS site dt-15.06.2018 
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Appendix 9: Sample Subproject Information Disclosure Leaflet 

 

Subproject Information Description 

Name of the subproject, EA/IA and city  

Overview of Proposed project (RSTDSP)   

Proposed subproject technical details and 
project benefits 

 

Summary of subproject impacts  

Compensation and entitlements   

Resettlement Plan (RP) budget   

RP implementation schedule  

Consultation and disclosure requirements  

Implementation structure and GRM information   

Contact numbers of CAPP, PIU, PMU  

List of affected persons and Entitlement Matrix will be attached to this leaflet. 
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Appendix 10: Grievance Registration Format 

(to be translated into local language) 

 
The _____________________________________Project welcomes complaints, suggestions, 
queries and comments regarding project implementation.  
Aggravated persons may provide grievance with their name and contact information to enable us 
to get in touch for clarification and feedback.  
In case, someone chooses not to include personal details and wants that the information provided 
to remain confidential, please indicate by writing/typing *(CONFIDENTIAL)* above Grievance 
Format.  
Thank you. 

Date  Place of registration 

Contact Information/Personal Details 

Name  Gender * Male 
*Female 

Age  

Home Address  

Place  

Phone no.  

E-mail  

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and 
how) of your grievance below: 
If included as attachment/note/letter, please tick here:  

How do you want us to reach you for feedback or update on your comment/grievance? 

FOR OFFICIAL USE ONLY 

Registered by: (Name of Official registering grievance) 

Mode of communication:  
1. Note/Letter 
2. E-mail 
3. Verbal/Telephonic 

Reviewed by: (Names/Positions of Official(s) reviewing grievance) 

Action Taken: 

Whether Action Taken Disclosed: 
4.  

Yes 
No 

Means of Disclosure:  
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Appendix 11: City Level Committee Minutes of Meetings on 11.01.2018 

 
 
 
Transcript 
 
A city level committee meeting was held under the chairmanship of District Collector, Jhunjhunu 
dated 11.01.2018. The Project Consultant briefed them about the proposed water supply and 
sewerage works and informed that main objective of proposed water supply works is to reduce 
Non-Revenue Water.  
         

Signed by the Superintendent Engineer 
 of RUIDP (PIU) 
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Appendix 12: Sample Monitoring Template 

 
A semi-annual monitoring report shall be prepared on Resettlement Plan implementation and 
submitted to ADB by the PMC. It will include: (1) the list of affected persons, with compensation, 
if any due to each and details of compensation paid with signed receipts annexed to the report, 
socio-economic status and satisfaction levels of affected persons with the Resettlement Plan 
implementation process, compensation and mitigation measures; (2) the list of vulnerable 
affected persons and additional compensation / special protection measures 
planned/implemented for them (e.g. assistance to obtain project construction related jobs); socio-
economic status and satisfaction levels of affected persons with the Resettlement Plan 
implementation process, compensation and mitigation measures; (3) list of roads for closure 
and actions planned / taken to minimize disturbance; (4) details of consultations held with 
affected persons (with number of participants by gender, issues raised, conclusion / agreement 
reached, actions required/taken; (5) details of grievances registered, redressed, outstanding 
complaints, minutes of GRM meetings held; (6) details of information disclosure and 
awareness generation activities, levels of awareness among target population and behavior 
change, if any; and (7) any other relevant information showing Resettlement Plan 
implementation progress. The following checklist may be used for overall monitoring of 
Resettlement Plan implementation. 
 

S. 
N. 

Resettlement Plan Activities 
Completed 

Y/N 
Remarks 

A. Pre-Construction Activities and Resettlement Plan Activities 

1 Approval of final Resettlement Plan by ADB prior to contract award   

2 Disclosure of final Resettlement Plan on ADB and EA websites   

3 Circulation of summary Resettlement Plan in local languages to all 
stakeholders 

  

Resettlement Plan Implementation 

1 Grievance Redress Mechanism established at different levels   

2 Entitlements and grievance redress procedure disclosed   

3 Finalization of list of affected persons, vulnerable affected persons and 
compensation due 

  

4 Finalization of list of roads for full or partial closure; mitigation 
measures proposed and implemented (with photographic 
documentation) 

  

5 Number of days roads were closed (full and partial closure)   

6 Affected persons received entitlements as per EM in RP   

7 Payment of compensation, allowances and assistance (No. of affected 
persons) 

  

8 Additional assistance (project-related construction jobs, if willing and 
able) for vulnerable households given (No. of vulnerable affected 
persons assisted) 

  

9 Grievances  
No. of grievances registered 
No. of grievances redressed 
Outstanding complaints 
Disclosure of grievance redress statistics 

  

10 Consultation, participation and disclosure as per Plan   

C. Monitoring  

11 Survey on satisfaction levels of affected persons with Resettlement 
Plan implementation completed 
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S. 
N. 

Resettlement Plan Activities 
Completed 

Y/N 
Remarks 

D. Labor   

12 Implementation of all statutory provisions on labor like health, safety, 
welfare, sanitation, and working conditions by Contractors. Ensuring 
no child labour used 

  

13 Equal pay for equal work for men and women   

NOTE: Where applicable, the information provided in the table should be supported by detailed 
explanatory report, receipts and other details. 
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Appendix 13: Minimum Wage Rate in Rajasthan (2018) 

(Government of Rajasthan Minimum Wages Gazette Notification) 
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As per the state gazette notification dated June 12, 2018, the latest (applicable from January 1, 2018) 
revised minimum daily wages for different category of labour are as below 
Unskilled= ₹ 213/-; Semi Skilled= ₹ 223/-; Skilled= 233/- ; Highly Skilled=283/- 

Source: HTTP://WWW.LABOUR.RAJASTHAN.GOV.IN/NOTIFICATION.ASPX 

http://www.labour.rajasthan.gov.in/Notification.aspx
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