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EXECUTIVE SUMMARY 
 
Background: The proposed Rajasthan Secondary Towns Development Sector Project 
(RSTDSP), is the fourth phase of investment projects financed by Asian Development Bank (ADB) 
and implemented by the Rajasthan Urban Drinking Water Sewerage and Infrastructure 
Corporation Limited-Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan 
Urban Infrastructure Development Project (RUIDP). RSTDSP will support the ongoing efforts of 
the Government of Rajasthan. The project will invest in (i) the rehabilitation and expansion of 
water supply network through a district metering approach for management of nonrevenue water 
(NRW) and aiming for 24x7 water supply, (ii) the rehabilitation and expansion of sewerage 
network, (iii) modernization and new construction of water supply and waste water treatment 
plants, as required, (iv) construction of fecal sludge management treatment plant and 
procurement of desludging vehicles for Faecal Sludge and Septage Management (FSSM) (v) 
decentralized waste water management systems in the project towns. The project also aims for 
wastewater reuse and a city-wide, inclusive sanitation approach to improve sanitation for all, 
including below poverty line households. The project is expected to increase operational 
efficiency, improve service delivery, and result in positive impact on health and quality of life for 
the residents of project towns Banswara, a town of the Banswara district of Rajasthan, is one of 
the project towns selected under RSTDSP for water supply and sewerage works. 
 
Subproject Description: Key components include: Water supply: (i) rehabilitation of 01 raw 
water intake at Kagdi Pick-up weir (02 Pumps) and 02 existing water treatment plants (WTPs) of 
17.15 million liters/per day (MLD) capacity at Old WTP Kagdi Head Works- Public Health 
Engineering Department (PHED); (ii) construction of WTP of 9.25 MLD capacity at Assistant 
Engineer (A.En) Campus, PHED; (iii) construction of clear water reservoir (CWR) of 1,550 kL 
capacity at A.En Campus, PHED; (iv) construction of transmission main with DI K-9 Pipe (100 
mm to 350 mm diameter) for 6 km; (v) distribution network of total 330 km pipes with 75 mm to 
400 mm diameter; (vi) construction of new pumping stations at Old WTP Kagdi Head Works (06 
pumps) and PHED A.En Campus (20 Pumps); (vii) rehabilitation of existing clear water pump 
houses at Old WTP Kagdi Head Works (04 Pumps) and WTP A.En Campus, PHED (06 Pumps), 
03 CWRs, 15 OHSRs and 1 GLSR (viii) provision of 25,000 house service connections with 
consumer meters; (ix) construction of 03 consumer relation management center (CRMC)  at Old 
WTP Kagdi Head Works, A.En Campus, PHED and at proposed SPS site at Pratapgarh road, 01 
central control center (CCC) and 01 master control center (MCC) A.En Campus, PHED. 
Sewerage: (i) construction of Sewage Treatment Plant (STP) of 9.6 MLD capacity, treated effluent 
elevated reservoir (TEER), treated effluent storage reservoir (TESR), within existing campus at 
Udaipur Road; (ii) construction of 02 sewage pumping station (SPS) at Nathelav Pond area in 
ward no-21 and near Pratapgarh Road ward no-1 with capacity of 0.60 MLD and 1.70 MLD 
respectively; (iii) construction of 1.6 km of sewage pumping mains (150 mm and 250 mm 
diameter) of DI pipe; (iv) laying pipe for a total of 92 km of different diameters and materials 
including 4 km trenchless work for sewer collection; (v) sewer property connection-13,000 (vi) 
upgrade existing WSP based STP of 6.34 MLD capacity at Udaipur Road; (vii) faecal sludge and 
septage management (FSSM) in order to provide low costs sanitation where sewer network is not 
an immediate requirement for population living on the outskirts of the town and in scattered 
habitations with provision of three trucks for desludging of septic tanks. 
 
Scope of Land Acquisition and Resettlement: Based on the social survey and assessments, 
no involuntary land acquisition is anticipated for this subproject. No loss (temporary nor 
permanent) of structure or common property resources (CPRs) and no relocation impact is 
envisaged. However, due to temporary access disruptions during laying of pipelines, temporary 
economic impact (income loss) is anticipated for 98 roadside vendors and kiosks. Based on data 



 

from the sample socio-economic survey, estimated 41% of the affected persons are vulnerable 
(scheduled caste, women headed households and scheduled tribe). 
 
Impact on indigenous peoples: Banswara district, which includes Banswara town, is a 
scheduled area. Banswara district has a high concentration of scheduled tribe community (about 
76.4%), especially in the rural areas. The subproject area is Banswara Town which has 9.96% of 
scheduled tribe population (Census 2011). The subproject is expected to have only beneficial 
impacts on scheduled tribe community in Banswara Town - 100% of the scheduled tribe 
community in coverage areas will be provided with water supply connections. House service 
connections for sewerage will also be provided to all households including scheduled tribe in 
streets where it is technically feasible to lay pipes; the remaining households will receive improved 
wastewater management services through the FSSM component. 
 
Impact on livelihoods will be avoided/minimized by executing construction work during night hours 
and non-market days. Pipelines in narrow roads and commercial areas will be laid in a phased 
manner after due consultation with shop owners. The contractor will maintain the noise within 
permissible limit. Other measures include use of trenchless technology for pipe laying on narrow 
roads and road/railway crossings having high traffic volumes, etc. The initial impact assessment 
will be re-assessed during finalization of detailed design and alignments through detailed 
measurement surveys, census and socio-economic surveys. Project consultants will accordingly 
update the draft resettlement and indigenous peoples plan (RIPP). The updated plan will be 
reviewed and validated by project implementation unit (PIU)/ project management unit (PMU) 
before submission to ADB for no objection, prior to start of civil work.  
 
Consultation and Disclosure: Goals and objectives and technical details of the project, project 
implementation cycle, benefits and impacts have been disclosed / discussed with stakeholders 
(beneficiaries, affected persons, scheduled tribe community, elected representatives and 
institutional stakeholders). Full documents will be uploaded on PMU/PIU and ADB websites. 
Consultation carried out during project preparation did not reveal culture/tradition specific 
requirements. Further consultations will be conducted with scheduled tribe population in coverage 
areas which shall help identify culture and tradition specific requirements if any. 

 

Grievance Redress Mechanism: The RIPP proposes to follow a three-tier project-specific 
grievance redress mechanism (GRM) as required by the resettlement framework for this project. 
The GRM aims to provide a time-bound and transparent mechanism to voice and resolve social 
and environmental concerns (including concerns of the scheduled tribes) linked to the Project.  
 

Resettlement and Indigenous Peoples Plan Budget: The estimated resettlement budget is 
estimated as ₹1,969,822/. PIU will issue release payment order to affected persons and transfer 
funds electronically. Community awareness and public participation consultant will facilitate 
disbursement and help open bank accounts for affected persons without accounts. 
 
Institutional Setup: The Local Self Government Department (LSGD), Government of Rajasthan 
(GOR) will be the executing agency (EA) of the Project and will be responsible for overall strategic 
approvals, guidance, and monitoring of the project. Rajasthan Urban Drinking Water Sewerage 
and Infrastructure Corporation Limited (RUDSICO) will be the Implementing Agency (IA) for the 
project. The Project Management Unit (PMU) is housed in the Externally Aided Projects division 
of RUDSICO (RUDSICO – EAP). Resettlement plan implementation (RIPP in this case) will be 
closely monitored by PIU/PMU. Monitoring reports prepared by PIU will be compiled by PMU on 
a semi-annual basis for its due submissions to ADB.  
 



   

 

I. INTRODUCTION 

A. Subproject Description 

1. The proposed Rajasthan Secondary Towns Development Sector Project (RSTDSP), is 
the fourth phase of investment projects financed by Asian Development Bank (ADB) and 
implemented by the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation 
Limited-Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban 
Infrastructure Development Project (RUIDP). RSTDSP will support the ongoing efforts of the 
Government of Rajasthan (the government) towards improving the water and wastewater services 
in about 14 towns1 each with population between (50,000 and 100,000, in the state) or which are 
district headquarters (irrespective of population) or having heritage, cultural or other importance 
and irrespective of population. The project will invest in (i) the rehabilitation and expansion of 
water supply network through a district metering approach for management of nonrevenue water 
(NRW) and aiming for 24x7 water supply, (ii) the rehabilitation and expansion of sewerage 
network, (iii) modernization and new construction of water supply and waste water treatment 
plants, as required, (iv) construction of fecal sludge management treatment plant and 
procurement of desludging vehicles for Faecal Sludge and Septage Management (FSSM) (v) 
decentralized waste water management systems in the project towns. The project also aims for 
wastewater reuse and a city-wide, inclusive sanitation approach to improve sanitation for all, 
including below poverty line households. The project is expected to increase operational 
efficiency, improve service delivery, and result in positive impact on health and quality of life for 
the residents of project towns in the state. 
 
2. Banswara is a town in Banswara District in south Rajasthan in India. The state of 
Banswara was founded by Maharawal Jagmal Singh. Banswara city is governed by City Council 
(Nagar Parishad) /Municipality which comes under Banswara Urban Agglomeration. It is 
surrounded by Pratapgarh in the north, Dungarpur in the west, Ratlam and Jhabua districts of 
Madhya Pradesh in the east and south and Dahod district, Gujarat to the south. The closest major 
city to Banswara is Udaipur which is 165 km away. Demographics as of 2011 India census, 
Banswara had a population of 101,017. Among the total population, 51,585 are male whereas 
females constitute 49,432. Banswara city has an average literacy rate of 86.98%, which is higher 
than the national average of 59.5%. Among the total male population, 92.76% of the males are 
literate while 81.01% of female population are literate. Also, in Banswara, 12.24% of the 
population is under 6 years of age. 

 
B. Proposed Subproject Components 
 
3. Banswara is one of the towns selected under (RSTDSP) and proposed subproject 
components for water supply include: (i) rehabilitation of 01 raw water intake at Kagdi Pick-up 
weir (02 Pumps) and 02 existing water treatment plants (WTPs) of 17.15 million liters/per day 
(MLD) capacity at Old WTP Kagdi Head Works- Public Health Engineering Department (PHED); 
(ii) construction of WTP of 9.25 MLD capacity at Assistant Engineer (A.En) Campus, PHED; (iii) 
construction of clear water reservoir (CWR) of 1,550 kL capacity at A.En Campus, PHED; (iv) 
construction of transmission main with DI K-9 Pipe (100 mm to 350 mm diameter) for 6 km; (v) 
distribution network of total 330 km through the HDPE and DI pipes with 75 mm to 400 mm 
diameter; (vi) construction of new pumping stations at Old WTP Kagdi Head Works (06 pumps) 

 
1 The project towns under consideration for the sector loan are: Abu Road, Banswara, Didwana, Fatehpur, Khetri, 

Kuchaman, Ladnu, Laxmangarh, Makrana, Mandawa, Pratapgarh, Ratangarh, Sardarshahar and Sirohi. Of these 
towns, Khetri and Mandawa are heritage towns.  

https://en.wikipedia.org/wiki/Census
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and PHED A.En Campus (20 Pumps); (vii) rehabilitation of existing clear water pump houses at 
Old WTP Kagdi Head Works (04 Pumps) and WTP A.En Campus, PHED (06 Pumps), 03 CWRs, 
15 OHSRs and 1 GLSR (viii) provision of 25,000 house service connections with consumer 
meters; (ix) construction of 03 consumer relation management center (CRMC)  at Old WTP Kagdi 
Head Works, A.En Campus, PHED  and at proposed SPS site at Pratapgarh road, 01 central 
control center (CCC) and 01 master control center (MCC) A.En Campus, PHED. Proposed 
sewerage components are: (i) construction of Sewage Treatment Plant (STP) of 9.6 MLD 
capacity, treated effluent elevated reservoir (TEER), treated effluent storage reservoir (TESR), 
within existing campus at Udaipur Road; (ii) construction of 02 sewage pumping station (SPS) at 
Nathelav Pond area in ward no-21 and near Pratapgarh Road ward no-1 with capacity of 0.60 
MLD and 1.70 MLD respectively; (iii) construction of 1.6 km of sewage pumping mains (150 mm 
and 250 mm diameter) of DI pipe; (iv) laying pipe for a total of 92 km of different diameters and 
materials including 4 km trench less work for sewer collection; (v) sewer property connection-
13,000 (vi) upgrade existing WSP based STP of 6.34 MLD capacity at Udaipur Road; (vii) faecal 
sludge and septage management (FSSM) in order to provide low costs sanitation where sewer 
network is not an immediate requirement for population living in the outskirts of the town and in 
scattered habitations, until laying of sewer line is possible. The FSSM component includes 
provision of three trucks (one with 4000 L capacity and two trucks with 1000 L capacity) for 
desludging of septic tanks. 
  

Figure 1: Layout of Proposed Water Treatment Plant 

 
Source: Preliminary Detailed Project Report/BOQ, Banswara, 2019. 
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Figure 2: Layout of Proposed Clear Water Reservoir 

Source: Preliminary Detailed Project Report/BOQ, Banswara, 2019. 
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Figure 3: Layout of proposed Sewage Treatment Plant 

Source: Preliminary Detailed Project Report/BOQ, Banswara, 2019. 
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Figure 4: Layout of proposed Sewage Pumping Station, Nathalev Pond 

Source: Preliminary Detailed Project Report/BOQ, Banswara, 2019. 
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Figure 5:  Layout of proposed Sewage Pumping Station, Pratapgarh Road 

Source: Preliminary Detailed Project Report/BOQ, Banswara, 2020 

 
4. The details of water supply and sewer network as proposed under this subproject is 
provided below in Table 1.  
 

Table 1: Details of Proposed Water Supply and Sewerage Pipelines  
Details of Network Length in m Road 

Width in m 
Dia of Pipe 

in mm 

Water supply   

Details of Transmission main    

Transmission in Main Road – National Highway / State 
Highway 

3,518 5 to 10 100-350  

Transmission in other Road 2,482 5 to 9 

Total Length of Transmission main 6,000   

Details of Distribution    

Total Distribution in Main road– National Highway / State 
Highway 

26,612 3.5 to 9  75-400  

Distribution in Internal Road / Colony Road  303,388 4 to 7 

Total Distribution  330,000   

Sewer Network 
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Details of Network Length in m Road 
Width in m 

Dia of Pipe 
in mm 

Total Sewer Network in Major Road– National Highway / 
State Highway 

6,470 4.5 to 9  200-450 

Total Sewer Network in Colony Road / Internal Road  85,530 4 to 7 

Total Sewer Network in Town  92,000   

Source: Preliminary Detailed Project Report, Banswara, 2019. 

 

5. The draft resettlement and indigenous peoples plan (RIPP) is prepared based on the 
available preliminary design for the subproject. This document will be updated and reconfirmed 
for final involuntary resettlement and indigenous peoples impacts after completion of detailed 
measurement surveys (DMS) in sections ready for implementation.2 The draft and final RIPP will 
be reviewed and upon receipt of ADB’s No Objection, disclosed on implementing agency and 
ADB websites. The draft RIPP will be disclosed to affected persons and indigenous peoples in 
Banswara in a form understood by them. All civil works will start after payment of compensation 
based on updated RIPP for the said package. The implementing agency will be responsible for 
handing over the project land/site to the contractor free of encumbrance. 
 
6.  Measures to Avoid and Minimize Involuntary Resettlement and Indigenous Peoples 
Impacts: To avoid and minimize involuntary resettlement impacts, the subproject considers the 
use of government land where available and right-of-way of government road for laying of all 
proposed pipelines under this package. The pipelines are proposed to be laid underground within 
the existing available road ROW. Contractor will also ensure that access is provided to all 
households as well as shops. The Project Implementation Unit (PIU) will also ensure that all the 
necessary rules related to safety and security of the public and residents are followed by the 
contractor. The actual dates of construction schedule with respect to rush hour, festival time, and 
special business days will be discussed with vendors, squatters, market committee members, 
and residents, and accordingly construction activities will be planned. After laying pipes, the 
lane/road will be restored to its original condition {including bitumen, cement concrete (CC) and 
CC interlocking tiles as applicable}. Care is taken in the design, to ensure that indigenous peoples 
have only beneficial impacts and do not suffer adverse impacts as a result of proposed 
components. 
 
7. Livelihood impact to permanent shops will be avoided in busy market areas (e.g., Main 
market, with over 300 permanent shops) by executing work during night hours and with proper 
safety measures. Pipelines in narrow roads and commercial areas will be laid in a phased manner 
after due consultation with shop owners. Works in such areas will be executed in small stretches, 
section by section. Civil work will be completed in one section before commencing work on the 
next section. The contractor will ensure that noise levels are within limits and do not exceed 55dB 
(A) as per Noise Pollution (Regulation & Control) Rules 2000 (refer to the environment 
management plan for this project). 
 
8. Measures to be taken by the contractor to avoid/mitigate economic impacts include: (a) 
announcement of proposed civil works in advance (to enable shop owners to stock up and remain 
unaffected if goods vehicles are unable to reach them during construction), (b) provision of planks 
to ensure pedestrian access; (c) careful timing of implementation to avoid peak sale hours/days 
or school timings; (d) use of trenchless pipe laying technology, major civil work during night hours 

 
2 Detailed measurement survey will be jointly conducted by Social Safeguard team (specialist and support staff) of 

construction management and supervision consultant (CMSC) and contractors prior to implementation at each 
site/stretch of alignment. PIU, CMSC and contractor will be responsible for conduct of DMS and Social Safeguard 
Specialist of CMSC will update Resettlement Plans prior to implementation. 
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especially in market areas, (e) minimizing construction period to the extent possible; (f) assistance 
to mobile vendors if any present during construction, to shift nearby; (g) signage with project 
details and contact details for grievance redress; (h) proper coordination of civil works pertaining 
to both water supply and sewerage, such that the period of disruption along a particular road 
section is minimized; and (i)  proper traffic management. Any damage to access ramps during 
construction will be restored by contractor as per contractual provisions {included in contract 
document and considered as part of bill of quantity (BOQ)}, in line with the agreed principles of 
the resettlement framework. These measures are part of the contract and will be implemented 
with careful monitoring by the concerned PIU. 
 
C. Objectives of Resettlement and Indigenous Peoples Plan 
 
9. This draft RIPP is prepared for proposed improvements to the water supply and sewerage 
systems in Banswara Town under RSTDSP, based on preliminary design. It assesses and 
addresses the potential involuntary resettlement and indigenous peoples impacts of the proposed 
subproject components and is consistent with the resettlement framework and indigenous 
peoples planning framework for the Project, prepared in accordance with national laws and as 
per ADB SPS (2009). The document will be updated based on detailed design and detailed 
measurement surveys and ADB’s No Objection sought, prior to start of construction. 
 
10. Banswara district is declared as ‘scheduled area’3 by the Government of India which is 
duly notified by Tribal Area Development Department, Government of Rajasthan. The total area 
(including rural and urban areas of the district) has a considerably high percentage of scheduled 
tribe4 population (76.4%) according to Census 2011. This subproject will be primarily implemented 
in Banswara town, located within the scheduled area, which has around 9.96% of scheduled tribe 
population. Considering the project is being implemented in an area classified by government as 
a scheduled area and has a high concentration of scheduled tribe population; SPS safeguards 
requirement 3 pertaining to indigenous peoples is triggered. The project is designed to benefit 
100% scheduled tribe households in the project coverage area. Contractual provisions will ensure 
that scheduled tribe households in the coverage area in Banswara town will benefit from house 
service connections for water supply and from improved wastewater infrastructure. Project cost 
includes the cost of 100% water supply house service connections in the coverage area, including 
to scheduled tribe households. House service connections for sewerage are also included in 
project costs and will be provided to all households (including scheduled tribe households) in 
streets where it is technically feasible to lay pipes; the remaining households will receive improved 
wastewater management services through the proposed fecal sludge and septage management 
component.  
 

11. This draft RIPP is prepared in accordance with ADB SPS, 2009 requirements for 
involuntary resettlement and indigenous peoples Category B projects and to meet the following 
objectives: 
 

 
3  criteria for declaring any area as a “Scheduled Area under the Fifth Schedule of the Indian Constitution are: 

preponderance of tribal population, compactness and reasonable size of the area, a viable administrative entity such 
as a district, block or taluk, and economic backwardness of the area as compared to the neighbouring areas. 

   Source: https://tribal.nic.in/declarationof5thSchedule.aspx; https://tribal.nic.in/DivisionsFiles/clm/ScheduledAreas.pdf 
4 The Constitution of India defines as scheduled tribes, as follows: “Scheduled tribes (scheduled tribes) are those 

communities notified as such by the President of India under Article 342 of the Constitution. The first notification was 
issued in 1950. The President considers characteristics like (i) tribes’ primitive traits; (ii) distinctive culture; (iii) 
shyness with the public at large; (iv) geographical isolation; and (v) social and economic backwardness before 
notifying them as a scheduled tribe.” A scheduled tribe will have one of these factors by the respective markers.   
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(i) to ensure that the scheduled tribe receive culturally appropriate social and 
economic benefits; 

(ii) to ensure that when potential adverse impacts on the scheduled tribe are identified, 
these will be avoided to the maximum extent possible; 

(iii) to describe the identified scope and extent of land acquisition and involuntary 
resettlement impacts, impacts on indigenous peoples because of identified project 
components, and address them through appropriate recommendations and 
mitigation measures in the Plan;  

(iv) to present the socio-economic profile of the population in the project area including 
the indigenous peoples, identify social impacts, including impacts on the poor and 
vulnerable, and the needs and priorities of different sections of the population, 
including women, poor and vulnerable; 

(v) to describe the likely economic impacts and identified livelihood risks of the 
proposed project components;  

(vi) to describe the process undertaken during project design to engage stakeholders 
and the planned information disclosure measures and the process for carrying out 
consultation with affected people and facilitating their participation during project 
implementation;  

(vii) to establish a framework for grievance redressal for affected persons that is 
appropriate to the local context, in consultation with stakeholders; 

(viii) to describe the applicable national and local legal framework for the project, and 
define the involuntary resettlement and indigenous peoples’ policy principles 
applicable to the project;  

(ix) to define entitlements of affected persons, and assistance and benefits available 
under the project;  

(x) to present a budget for resettlement and define institutional arrangements, 
implementation responsibilities and implementation schedule for resettlement 
implementation; and 

(xi) to describe the monitoring mechanism that will be used to monitor resettlement 
and indigenous peoples plan implementation. 

 
II. SCOPE OF LAND ACQUISITION AND INVOLUNTARY RESETTLEMENT 

 
A. Land Acquisition and Involuntary Resettlement 
 

1. Water supply  
 

12. Construction of Water Treatment Plant, Clear Water Reservoir, Central Control 
Centre and Master Control Centre: No land acquisition is envisaged for the proposed subproject 
components. The WTP with the capacity of 9.75 MLD, CWR (1,550 kL), CCC and MCC will be 
constructed in the existing A.En Campus of PHED. The identified land within the PHED campus 
is vacant and available, and is not under any productive use. Summary table on the status of land 
availability is presented in Appendix 1. Google Map is attached in Appendix 2. 
 
13. Rehabilitation of 1 Raw Water Intake at Kagdi Pick-up weir (2 Pumps): PHED is 
already withdrawing water from Kagdi Pick-up weir. Intake well has already been established by 
PHED in Mahi dam (the place of intake is named as Kagdi Pick-up weir) and under present scope 
of work, replacement of pumps is proposed. During impact assessment, it was observed that 
there are no fishing activities are being undertaken by local villagers/community for commercial 
purpose or self-consumption. Confirmation has been obtained from water resource department 
(refer to Appendix 3). 
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14. Out of the three Consumer Relation Management Centre (CRMC), two are proposed in 
the existing A.En Campus and Old WTP Kagdi Head Works of PHED, and one at the land parcel 
for SPS at Pratapgarh Road which is State government land, in possession of Municipality. 

 
15. The project is designed to benefit 100% scheduled tribe households in the project 
coverage area. Contractual provisions will ensure that 100% scheduled tribe households in the 
coverage area in Banswara Town will benefit from house service connections for water supply. 
Project cost includes the cost of 100% water supply house service connections in the coverage 
area, including scheduled tribe households. Treated water shall be made available for 6 nearby 
villages, which is anticipated to benefit 100% population including scheduled tribe population in 
the villages. 
 

2. Sewerage 
 

16. Construction of Sewage Treatment Plant (STP) and Treated Effluent Elevated 
Reservoir (TEER), Treated Effluent Storage Reservoir (TESR): No land acquisition is 
envisaged for the proposed subproject components. The construction of STP (9.6 MLD capacity), 
TEER and TESR near Udaipur road is proposed on the existing STP campus where vacant land 
not being used for any productive purpose is available. As per revenue records, the land in 
existing campus is owned by PHED and presently in possession of Municipality. Total land 
requirement for STP will be around 9,500 m2 and sufficient land (approximately. 221,540 m2) is 
available. Summary table on land availability status is attached in Appendix 1. Details of Land 
revenue record of proposed STP site and Google Map are attached in Appendix 4 and 5. 
 
17. Construction of 2 Sewage Pumping Station (SPS): Two sewage pumping stations of 
capacity 1.70 MLD and 0.60 MLD near Pratapgarh Road (Municipal ward-1) and Nathelav pond 
(municipal ward- 21) will be constructed on the available vacant land (not under any productive 
use) which is under the possession of Municipality. The land parcel near Pratapgarh Road is 
under State Government ownership in possession of Municipality and land parcel near Nathelav 
pond is owned by Municipality. Total land required for SPS near Pratapgarh Road will be around 
175 m2 and sufficient land (approximately 180 m2) is available. Total land required for SPS at near 
Nathelav pond will be around 60 m2 and sufficient land (approximately 180 m2) is available. 
Summary table on the land availability status is presented in Appendix 1. No Objection Certificate 
(NOC)/ confirmation letter from Municipality regarding construction of two SPS, land revenue 
records of proposed SPS sites and Google Maps are attached in Appendix 6 to 11. 
 
18. Under FSSM, desludging of septage from household pits/ septic tank will be taken and will 
be, disposed in designated unit in STP. Prior notice will be given to the household on date and 
time of desludging, and desludging machine will be kept at a suitable place which would not 
hamper or impact normal activity of other people or pedestrians. Truck will be kept in existing STP 
campus for which adequate parking space is available. 

 
19. The project is designed to benefit 100% scheduled tribe households in the project 
coverage area. House service connections for sewerage are included in project costs and will be 
provided to all households including scheduled tribe households in streets where it is technically 
feasible to lay pipes; the remaining households will receive improved wastewater management 
services through the proposed fecal sludge and septage management component. 
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Table 2: Details of Areas will be covered under FSSM 
War

d 
No. 

Area (Hectare) Projected 
Population 

Density per Hectare Population 
Proposed under 

FSSM 

Coverage 

Total Habitated  Total Habitated 

2021 2021 2021 

1 165.30 30.40 3231 20 106 3231 Covered 

18 49.45 44.85 3270 66 73 1056 Partially 
Covered 

23 122.58 11.25 2750 22 244 2750 Covered 

36 214.20 7.49 3607 17 482 3607 Covered 

41 78.79 6.84 2382 30 348 2382 Covered 

44 255.37 28.84 3671 14 127 3671 Covered 

Source: Preliminary Detailed Project report/BOQ, Banswara 2019.  
Note: Scheduled tribe population in ward 18 is 8. The households of scheduled tribe community in ward 18 will be 
covered under FSSM facility.  
 

Figure 6: Drawing of FSSM areas  

Source: Preliminary Detailed Project report/BOQ, Banswara 2019 
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20. Table 3 below presents the assessed involuntary resettlement impacts of the key 
subproject components.  
 

Table 3: Subproject Components and their Land Acquisition and Resettlement Impacts 
S. 

No. 
Name of the 
Components 

Permanent Land 
Acquisition and 

Resettlement 
Impacts 

Temporary 
Impacts 

Remarks 

Water supply 

1.  Construction of WTP (9.25 
MLD capacity) 

None None Land acquisition and involuntary 
resettlement impacts not 
anticipated. The proposed 
components will be constructed 
in the existing PHED campus 
(A.En. Campus). Sufficient 
vacant land (not under any 
productive use) available in the 
campus. Refer in Appendix 1 to 
3. NOC from PHED will be 
availed during document 
updating prior to start of civil 
works.  

2.  New Clear Water 
Reservoir 

None None 

3.  03 CRMC and 01 MCC 
and 01 CCC 

None None Out of the three Consumer 
Relation Management Centre 
(CRMC), two are proposed in 
the existing A.En Campus and 
Old WTP Kagdi Head Works of 
PHED and one at SPS 
(Pratapgarh Road) land. Both 
MCC and CCC will be 
constructed in the existing A.En. 
Campus of PHED. The open 
area of the campus is adequate 
for construction of the proposed 
components.   

Sewerage 

4.  Construction of Sewage 
Treatment Plant (9.60 
MLD), Treated Effluent 
Elevated Reservoir 
(TEER), Treated Effluent 
Storage Reservoir (TESR) 

None None Land acquisition and involuntary 
resettlement impacts not 
anticipated. This will be 
constructed on the available 
land within the existing STP 
campus which is in possession 
of Municipality. Refer Appendix 
1, Appendix 4 and 5.  

5.  Construction of 02 
Sewage Pumping Station 
of 1.70 MLD capacity 
(Ward 1, near Pratapgarh 
Road) and 0.60 MLD 
capacity (Ward 21, Near 
Nathelav Pond). 

None None These will be constructed on the 
available land which is in 
possession of Municipality. NOC 
from Municipality available.  
Refer Appendix from 6 to 11.  

Source: Preliminary Detailed Project report/BOQ, Banswara 2019. 
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21. Transmission main/ sewage pumping main line are proposed within the boundaries of 
ROW of government roads. No impact (either temporary or permanent) on structures and 
common property resources (CPRs)5 is envisaged. It has been confirmed that no commercial 
establishment - permanent shops or mobile vendors exist along the route and no permanent 
economic impact is anticipated (refer Appendix 12 and 13 for details of the proposed pipe dia, 
road width and photographs). Layout of transmission main and sewage pumping main is 
presented in Figure 7 and 8. The diameter of proposed water supply feeder main pipeline ranges 
between 100 mm to 350 mm and the road width at those proposed locations ranges between 5 
m to 10 m. The diameter of proposed sewer pumping main is between 150 mm to 250 mm and 
the road width on such locations where pipe laying is proposed ranges from 3 to 9 meter. 

 
Figure 7: Layout of Proposed Water Supply Transmission Main 

 
5 Common property resources include public resources and generally refer to community-owned facilities or cultural 

property such as temples, shrines, public utility posts, pastureland etc. Its usage is shared by a community group or 
set of groups. 
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Source: Preliminary Detailed Project Report/BOQ, Banswara 2019. 
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Figure 8: Proposed Sewage Pumping Main  

Source: Preliminary Detailed Project Report/BOQ, Banswara 2019. 



17 

 
22. During laying of water supply and sewer pipe network, temporary impacts such as access 
disruptions, temporary income loss are anticipated for roadside vendors and kiosks. The diameter 
of pipeline ranges from 75 to 450 mm in areas where such impacts are anticipated. Trenchless 
pipe laying works of 4 km are proposed where sewer depth is more than 3.5 m, in the congested 
areas, and important road/junctions of the city to reduce inconvenience to the public and 
commercial establishments and also to minimize temporary impacts. 
 
23. Viable construction practices will be ensured by the contractor to avoid/mitigate impacts 
through the following measures: (a) announcement of proposed civil works in advance (to enable 
shop owners to stock up and remain unaffected if goods vehicles are unable to reach them during 
construction, (b) provision of access planks to ensure pedestrian access; (c) careful timing of 
implementation to avoid peak sale hours/days or school timings; (d) night work in commercial 
areas, where possible; (e) minimizing construction period to the extent possible; (f) assistance to 
mobile vendors if any present during construction, to shift nearby; (g) signages with project details 
and contact details for grievance redress; and (h) proper traffic management. These measures 
will be part of the contract and will be implemented with careful monitoring by the concerned PIU. 
 
24. The appointed contractor will be also be required to maintain access to shops and 
residences or other buildings along pipe alignments and to institutions located close to proposed 
sites. Safety will also be ensured through hard barricading of excavated alignments/sites, in line 
with EMP provisions.  
 
25. In order to identify temporary impacts and to collect socioeconomic profile of affected 
persons, a joint transect walk (by DPR consultants, staff from the office of urban local body and 
safeguard staff from PMU/PMC) followed by visual screening on the proposed alignment, was 
conducted. Visual screening of all roads/pipeline alignments was conducted which confirmed that 
there are no permanent or temporary impacts on the structures, common property resources etc. 
Further, it was confirmed that the impacts of the proposed subproject are temporary in nature. 
The majority of affected persons comprise non-titled movable /transitory structures (push carts 
etc.) within the ROW of government roads, who face temporary economic impacts during 
construction due to access disruption. 
 
26. Following the transect walks, survey of affected businesses was carried out to determine 
the impact on shops and businesses (movable /transitory structures). The survey methodology 
includes(i) 100% survey of any trunk/main transmission pipelines, and collection of information 
(anticipated business loss and relevant socio-economic details) from all affected businesses 
along the entire proposed pipe length; (ii) categorization of project area based on level of 
commercial activities/structures (high, medium and low density) in the area and determination of 
respective total pipe length (of proposed sewer network) by the project engineering team (refer in 
Tables 4 and 5 Figures 9 and 10 below); followed by (iii) selection of sample road stretches of 
500m- one each in these three areas; conduct of 100% surveys of affected businesses located in 
these sample stretches; extrapolation of collected data for the entire network length (based on its 
distribution pattern in the town). Based on this exercise, a total of 98 roadside movable/transitory 
businesses6are anticipated to be temporarily affected. The photographs of the sample high and 
medium density areas are placed as Appendix 14 and 15. Summary of socio-economic profile of 
temporarily affected persons, photographs of survey and transect walk areas are attached in 
Appendix 16 to 18.  

 

 
6 Resettlement impacts based on the preliminary design. 
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Table 4: Summary of Transect walk 

S. No. Settlement Type 
(Commercial 
Activities) 

Proposed 
Network 
Length  

Transect 
Walk/ Visual 
screening 
Total Length  

Affected 
businesses (no. 

of affected 
persons) on 

Sample Road 
ROWs  

Estimated 
Temporarily 

Affected 
Persons on 

ROW in entire 
subproject area  

In km In km No. No. 

1 High Density Area  2 0.5 20 80 

2 Medium Density 
Area 1 0.5 9 18 

3 Low Density Area 419 0.5 0 0 

 Total Affected Persons  29 98 

Source: Transect walk and PMU technical team assessment, 2019. 
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Figure 9: Map showing High Density Area 
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Source: Preliminary Detailed Design Report/BOQ, Banswara 2019. 
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Figure 10: Map showing Medium and Low Density Areas 
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Source: Preliminary Detailed Design Report/BOQ, Banswara 2019. 
 
27. Transect walk data/analysis will be updated road wise after finalization of detailed design, 
before start of civil works. A 100% census and inventory of loss surveys7 will be undertaken after 
finalization of detailed design to register and document the status of all affected persons within 
subproject impact areas and resettlement and indigenous peoples plan will be updated based on 
involuntary impacts identified during the census survey exercise. Date of start of census survey 
will be the cut-off date for all non-titled affected persons. However, 7 days grace period will be 
provided (with prior notice) to register any grievances/incorporate corrections in case some 
affected persons are found missing from the final list due to genuine reasons. In case land 
acquisition is required (not anticipated at this stage), the date of notification (preliminary 
notification for land acquisition under RFCTLARRA, 2013) will be the cut-off date for affected 
persons under titleholder category. 
 

Table 5: Summary of Involuntary Resettlement Impact 

 
7 This resettlement plan is based on income loss survey that has been conducted in key representative areas and it is 

expected that PIU level social safeguard staff with support from DBO contractor will conduct detailed census and 
inventory of loss survey of the entire town before start of civil work and incorporate this information in the updated 
resettlement plan.  
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S. No. Details Whether impact 
anticipated 

Remarks 

1.  Permanent land acquisition None Not required. 

2.  Structure loss/permanent 
relocation 

None Not anticipated  

3.  Permanent and significant 
livelihood impact (land 
owners) 

None Not anticipated 

4.  Loss of crops (farming by 
non-titleholders) 

None Not anticipated 

5.  Permanent loss of livelihood None Not anticipated 

6.  Temporary loss of 
access/disruption to 
livelihood 

Yes 98 – mostly non-titled movable 
/transitory structures (push carts 
etc.). To be updated after 
finalization of alignment/detailed 
design. 

7.  Potential temporary income 
loss to employees8 of affected 
shops/ businesses 

None Not anticipated based on 
sample survey. To be updated 
after census and socio-
economic survey. 

8.  Number of vulnerable 
affected persons 

Yes Out of the projected total (98 
persons), 40 affected persons 
(41%) are estimated to fall under 
vulnerable category {scheduled 
caste community, women 
headed households (WHH) and 
scheduled tribe community}. 
Data will be updated after final 
alignment is known. Subproject 
will cause temporary loss of 
income to these affected 
persons. 

9.  Indigenous Peoples Impact Yes, only beneficial 
impact 

No impact is expected to be 
caused to dignity, human rights, 
livelihood systems, culture, 
ancestral domains, communal 
assets, and territorial, natural, 
and cultural resources of any 
indigenous peoples community. 
Based on sample survey data, 
about 3% of 98 affected persons 
belong to scheduled tribes, who 
are likely to face temporary loss 
of income – however, these are 
involuntary resettlement 
impacts.  Beneficial impacts to 
indigenous peoples are 
anticipated through improved 
access to water supply and 

 
8 No such impact has been identified at this stage. Project impact, if any, to employees of affected business will be re-

assessed during the DMS.  
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S. No. Details Whether impact 
anticipated 

Remarks 

wastewater treatment and 
disposal services. 

Source: Transect walk and Income loss survey, Banswara subproject area, 2019. 

 

B. Indigenous Peoples 
 

28. Indigenous People. Based on sample survey data, about 3% of 98 affected persons 
belong to scheduled tribes, who are likely to face temporary loss of income, which is an involuntary 
resettlement impact. The affected scheduled tribe households facing temporary impacts are 
entitled for additional compensation and assistances as per agreed resettlement framework. No 
impact is expected to be caused to the dignity, human rights, livelihood systems, culture, 
communal assets, and territorial, natural, and cultural resources of indigenous peoples. Only 
beneficial impacts to scheduled tribe community in the town are anticipated. Project design 
includes 100% water supply house service connections in the coverage area, including to 
scheduled tribe households. Moreover, 10,057 scheduled tribe population (9.96% of total 
population and 100% of scheduled tribe population) in project town will be benefited through 
improved wastewater infrastructure. 
 
29. Specific Action Plan. Further, to address any potential safeguards issues, a specific 
action plan for indigenous peoples is proposed for this subproject. The action plan includes the 
following specific activities: (i) a baseline survey9 will be conducted for identification and inclusion 
of indigenous peoples households within the project coverage area; (ii) proposed benefits (e.g. 
house service connections for water supply and/or sewerage and FSSM services) to indigenous 
peoples households will be shared and monitored; (iii) IEC materials, information sharing, 
consultations and other activities10 stated in the CAPP will be culturally sensitive and appropriate 
when implemented in the scheduled area; (iv) in case of any indigenous peoples impacts in 
subproject, the chief of the tribe or a member of the tribal council as traditional arbitrator (to ensure 
that traditional grievance redress systems are integrated) and an NGO working with indigenous 
peoples. GRC will also ensure that grievance redress established is gender inclusive in receiving 
and facilitating resolution of the indigenous peoples’ concerns; (v) consultations with IP 
households will be conducted in all subproject stages which shall help in identifying any culture-
specific requirements and traditions like avoidance of any specific festival days, and/or other 
activities with cultural significance to the indigenous peoples communities during civil work; and 
any other indigenous peoples related issues and concerns that may be of importance to the 
community. An end-line sample survey 11  will be conducted to document the views of IP 
households about subproject benefits. Such survey is in line with subproject internal monitoring. 
The proposed action plan with activities, timelines and responsibilities is attached in Appendix 19. 
This action plan will be used for project monitoring to ensure that indigenous peoples’ activities 
are undertaken on a timely basis and reported in quarterly progress reports and semi-annually, in 
social safeguards monitoring reports, and to determine whether project objectives have been 
achieved. 

 
9 Contractors will conduct connection campaigns across the project coverage area and will be responsible to ensure 

that IP households and localities are identified and included in the campaign. Data on exact number of scheduled 
tribe households can be generated from the house service connection survey (pertaining to both water supply and 
wastewater/sewerage) to be conducted by the project contractor prior to start of civil work. The localities where 
sewerage network will not laid shall be covered through FSM.  Cost for such activity is already included in the contract 
document for the subproject.  

10 CAPPC will be primarily responsible for planning implementing and monitoring the result of such activities.  
11 Cost towards conducting end-line sample survey is included in the subproject budget table. Sample size may be 

decided by the Project in consultation with ADB.  
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III. SOCIO-ECONOMIC INFORMATION AND PROFILE 

 
30. The following sections present the socio-economic profile of the households likely to be 
affected by the proposed works. Based on head count/visual identification exercise and 
extrapolation, about 98 persons will potentially be affected under the subproject. The survey 
provides information on the socio-economic conditions of affected households. A wide range of 
data including, social category, type of losses, type of occupation, sources of income, choice of 
resettlement etc. have been collected. About 41% of affected persons belong to vulnerable 
category.12 
 

Figure 11: Occupation profile 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

                                            Source: Income loss survey, Banswara 2019. 

 
31. Occupation Profile: The survey reveals that around 34% of affected persons are 
engaged in vegetable vending, followed by 28% engaged in fruit selling, 10% are engaged in 
flower vending and other stalls, such as, tea, snacks, pan (betel leaves) etc. combined comprising 
28% of affected persons.  
 
 
 
 
 
 
 
 
 
 
 
 

 
12 Vulnerable households comprise below poverty line households, female-headed households, households with out of 

school/working children, disabled person-headed household, elderly headed household, landless household, 
household with no legal title/tenure security, and schedule caste and scheduled tribe households. 

Fruit,  28%

Vegetable, 
34%

Flower, 
10%

Other-
Snacks, 

Wooden 
Items, Pan  
etc  28%

Occupation



26 

Figure 12: Income Profile 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                              Source: Income loss survey, Banswara 2019. 
 
32. Income Profile: Among the affected persons households, around 66% earn ₹ 301-400 
per day and 34% of them earn around ₹ 200-300 per day. 
 

Figure 13: Caste Profile 
 
 
 
 
 
 
 
 
 
 
 
 
 
                               Source: Income loss survey, Banswara 2019. 

                                
33. Caste Profile: The study provides the caste profile of the subproject affected persons. 
According the sample survey, among the total affected persons, around 7% belong to General 
Caste category, 17% to scheduled castes and 3% belong to scheduled tribe. Majority of the 
affected persons (72%) belong to other backward castes (OBC). 

 
Table 6: Summary Profile of Affected Persons 

Impact Number of affected persons / Quantity 

1. Loss of land  

Permanent land acquisition 0 

Temporary land aacquisition 0 

2. Loss of structures/permanent relocation  

Residential 0 

Commercial 0 

3. Loss of livelihood  

Permanent 0 

Gen,  7%

OBC, 72%

SC, 
17%

ST, 3%
Caste

Nos of 
APs, 200-
300,  34%

Nos of 
APs, 301-
400,  66%

Income level
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Impact Number of affected persons / Quantity 

4. Temporary Impact  

Temporary loss of land 0 

Temporary loss of access/disruption to livelihood 98 - Majority non-titled movable /transitory 
structures (push carts etc.).  

Average income/day (shops) ₹ 341/day13* (Daily income ranges from ₹ 200-
400/ day) 

5. Vulnerable affected persons (facing temporary 
impact) ** 

40 

Women Headed Households 27 

Scheduled caste 10 

Scheduled Tribe 3 

Persons with disability 0 

BPL14   
Source: Income loss survey, Transect walks, technical documents and analysis, 2019. 
Note: * The estimated number of affected persons presented in the table is based on projections for the entire subproject 
area, based on impact assessment and survey conducted in sample road stretches. The updated RIPP will include the 
number of affected persons based on detailed design and detailed measurement and census survey. 
** Among 98 affected persons, 40 (41%) were identified as vulnerable. The above table provides a break-up of the 
vulnerable affected persons, by type of vulnerability. 

 

34. Transect walk data/analysis will be updated road wise where pipelines will be laid before 
mobilization of contractor and revised resettlement and indigenous peoples plan will be submitted 
to the ADB for approval. Census and socio-economic surveys will be undertaken to register and 
document the status of affected persons within subproject impact area.15 
 
35. Profile of indigenous peoples in Banswara District. As per 2011 census, Rajasthan 
has 9,238,534 tribal population constituting 13.48% of the State's population. Major concentration 
of tribal population is in Banswara, Dungarpur, Udaipur, Pratapgarh and Sirohi districts. 
Scheduled tribe population of Banswara District is 1,372,999 which is 76.38% of the district 
population. The total urban population of Banswara District is 127,621 and the total scheduled 

 
13 Total income per day of surveyed APs (29 nos.) amounts to ₹ 9,900 per day and accordingly an average of ₹ 341 

per day has been arrived. The average income arrived (Rs 341 approx.), is much above the current minimum wage 
rate prevalent at Rajasthan. (refer Appendix 20).  

14 Government of Rajasthan has in recent times been using indicators of National Food Security Act (NFSA, 2013) for 
estimation of poverty in the state. State has set criteria for inclusion and exclusion in BPL list. For urban areas, BPL 
inclusion criteria requires a family to qualify under any of these- BPL families already identified under 2003 urban 
BPL census, all state BPL families, Antyodaya and Annapurna beneficiaries, families not included in preceding 
category but are beneficiary under schemes (7 schemes are mentioned) such as chief minister senior citizen yojana, 
Indira Gandhi national old age pension scheme, Indira Gandhi widow pension schemes and other listed national/state 
social assistance schemes or if they are- surveyed families from slums, rag pickers, registered construction labour, 
rickshaw pullers, vendors and others (13 such groups are identified). A family is excluded if it fails under any of the 
7 exclusion parameters that include- income tax payee in the family, family member in government/semi government 
employment, other asset based parameters such as four wheeler ownership (unless it constitutes source of 
livelihood), house ownership (of specified built and size) Source:  https://niti.gov.in/writereaddata/files/rajasthan.pdf.  

    During survey, respondents were asked about their officially recognized poverty status (BPL or APL). This 
information is reflected in the Table 6, above 

15 During resettlement and indigenous peoples plan revision, census/socio-economic surveys for temporary impacts 
should include specific questions on place of business, its seasonal variation and affected persons migrant nature. 
A separate list of such affected persons should be made to suggest that they may not be present at the same location 
during construction time/compensation. These affected persons however will still be entitled for compensation (if 
affected due to project). However, such list will tentatively indicate PMU/PIU/ADB the extent of missing affected 
persons during implementation. It is also suggested under this project that missing affected persons under temporary 
impacts not traceable for more than 18 months after the start of compensation disbursement, or do not claim their 
entitlement within project construction period, will bear no impacts of the project and hence will not be considered for 
compensation. 

https://niti.gov.in/writereaddata/files/rajasthan.pdf
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tribe population in urban areas is 14,791 which is 11.59% (refer Table 7). It is evident that the 
scheduled tribe population is predominately based in rural areas of the district. Further, total 
population of Banswara Municipal area and outgrowth is 101,017 of which scheduled tribes 
comprise 10,057 (9.96%).  
 

Table 7: Scheduled Tribe Population in Banswara District  

Total Population 
Scheduled 

Tribe 
Percentage 

(%) 

Total 
schedule 

tribe –
Male 

Percentag
e (%) in 

respect of 
column 2 

Total 
Schedule
d Tribe 
Female 

Percenta
ge (%) in 
respect 

of 
column 2 

1 2 3 4 5 6 7 

Total Scheduled 
Tribe population in 
Rajasthan 

9,238,534 

 

13.48 4,742,943 

 

51.33 4,495,591 

 

48.66 

Total Scheduled 
Tribe population in 
Banswara district 

1,372,999 76.38 690,476 50.28 682,523 49.72 

Total Scheduled 
Tribe population in 
Urban Areas of 
Banswara district 

14,791 11.59 7,372 49.84 7,419 50.16 

Total Scheduled 
Tribe population in 
Rural Areas of 
Banswara district 

1,358,208 81.34 683,104 50.30 675,104 49.30 

Source: Census 2011. 

 
36. The total population of the Census towns of Banswara District and the total scheduled 
tribe population in such towns is reflected below in Table 8. 
 

Table 8: Scheduled Tribe Population in Towns of Banswara District 
Name of Town Total population Scheduled Tribe 

Population 
Percentage (%) of Scheduled 
Tribe to Total Population 

Garhi 5,180 1,609 31.06 

Partapur 10,758 1,757 16.33 

Banswara 101,017 10,057 9.96 

Kushalgarh 10,666 1,368 12.83 

Total  127,621 14,791 11.59 
         Source: Census 2011. 

 
Table 9: Sex-Ratio among Scheduled Tribes in Banswara District 

State/District/Banswara 
Municipal Area 

Scheduled Tribe Sex ratio 

Rajasthan State 948 

Banswara District 988 

Banswara Municipal Area 1,006 
           Source: Census 2011. 

 
37.  Municipal  ward 1 has the highest concentration of scheduled tribe population (1751 
persons) followed by ward 32 which has 1205 persons and about 846 persons from the scheduled 
tribe community live in ward 14. Ward 25 has no persons from scheduled tribe community.  
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Table 10: Ward wise population of Scheduled Tribes in Banswara Town (Municipal area 
and outgrowth) 

Ward 
No. 

Total 
Population 

Scheduled Tribe 
Population 

Ward 
No. 

Total 
Population 

Scheduled Tribe 
Population 

1.  3285 1751 2.  5033 219 

3.  3089 416 4.  1584 56 

5.  830 13 6.  3515 237 

7.  3288 718 8.  3028 46 

9.  2885 263 10.  2544 192 

11.  2420 56 12.  3810 753 

13.  2815 3 14.  2455 846 

15.  2756 142 16.  3612 508 

17.  3077 125 18.  2370 47 

19.  4689 323 20.  2549 370 

21.  2603 358 22.  1630 9 

23.  1416 1 24.  859 6 

25.  831 0 26.  1756 9 

27.  1313 6 28.  1258 9 

29.  1199 123 30.  1509 27 

31.  2515 202 32.  3143 1205 

33.  1974 11 34.  3095 4 

35.  1899 16 36.  870 3 

37.  1401 14 38.  3071 389 

39.  3356 183 40.  4637 364 

41.  1048 34    

Total Population = 101,017 
Total Scheduled Tribe Population = 10,057 

Source: Census, 2011. 

 
38. Regarding overall literacy profile of Banswara Municipal area, around 85.72% of the total 
population is literate which is higher than district and state level. Also, 68.67% of Scheduled Tribe 
population are literate which is higher than the District level literacy rate. It is evident from the 
Table 11, among the total literate Scheduled Tribe population, male population has higher literacy 
rate (81.03%) whereas female population has 56.53%.  
 

Table 11: Comparative Literacy Profile of State Banswara District and Municipal Area   
Name Total number of 

literates and 
Literacy rate 

Male Literates and 
Literacy rate 

Female Literates 
and Literacy Rate 

State of Rajasthan 1,228,950 (52.8%) 732,210 (67.6%) 496,740 (37.3%) 

Banswara District Level 551,912 (66.54%) 352,399   (68.57%) 199,513 (63.23%) 

Banswara Municipal Area 75,169 (85.72%) 40,517 (91.25%) 34,652 (80.04%) 

Banswara Municipal Area  
(Scheduled Tribe 
Population) 

5,785 (68.67%) 3,383 (81.03%) 2,402 (56.53%) 

 Source: Census, 2011. 
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39. The average household size of Banswara municipal town is around 4.6 which is lower 
than the Banswara district level (around 4.8) as well as state level (5.5). 
 
40. The sex-disaggregated work-force data (Table 12) reveals that around 30,390 persons 
are engaged in main work including cultivation, agriculture, household industry work and others 
whereas among the population 4,112 are marginal worker and around 66,515 persons are 
considered as non-worker. Among the main workers, around 80% of them are male and only 
6,181 main workers are female. While comparing with district-level data, the percentage of female 
main workers is higher -- around 33% of main workers are female in Banswara district. Moreover, 
it is evident that the majority of the non-workers are female at every level--- state, district and 
Banswara Municipal level. 
 

Table 12: Sex-Disaggregated Work Force of Banswara Municipal Area 
Name Main Worker Marginal Worker Non-worker 

State of Rajasthan Total – 582,211 Total – 96,920 Total – 1,388,869 

Male – 492,095 Male – 57,146 Male – 529,750 

Female – 90,116 Female – 39,774 Female – 859,119 

Banswara District Total – 542,983 Total – 373,591 Total – 880,911 

Male – 361,194 Male – 121,042 Male – 425,518 

Female – 181,789 Female – 252,543 Female – 455,393 

Banswara Municipal 
Area 

Total – 30,390 Total – 4,112 Total – 66,515 

Male – 24,209 Male – 2,426 Male – 24,950 

Female – 6,181 Female – 1,686 Female – 41,565 
   Source: Census 2011 

 
Table 13: Sex-Disaggregated Distribution of Workers in Different Categories of Work 

Place Total workers 
(Main + 

marginal) 

Category 

 Cultivator Agri. 
Labourer 

Household 
Industry Worker 

Others 

Banswara 
District 

Total 916,574 Total 
546,569 
(59.63%) 

Total 199,370 
(21.75%) 

Total 19,818 
(2.16%) 

Total 
150,817 
(16.45%) 

Male 482,236 Male 
308,485 
(63.97%) 

Male 60,949 
(12.64%) 

Male 9,662 
(2.00%) 

Male 103,140 
(21.39%) 

Female 
434,338 

Female 
238,084 
(54.82%) 

Female 
138,421 
(31.87%) 

Female 10,156 
(2.34%) 

Female 
47,677 
(10.98%) 

Banswara 
Municipal Area 

Total 34,502 Total 1,162 
(3.37%) 

Total 422 
(1.22%) 

Total 1,764 
(5.11%) 

Total 31,154 
(90.30%) 

Male 26,635 Male 753 
(2.83%) 

Male 329 
(1.24%) 

Male 1,163 
(4.37%) 

Male 24,390 
(91.57%) 

Female 7,867 Female 409 
(5.20%) 

Female 93 
(1.18%) 

Female 601 
(7.64%) 

Female 
6,764 
(85.98%) 

Source: Census, 2011. 

 
41. During interactions with the scheduled tribe community settled in Banswara Municipal 
area, it was learned that unemployment is the biggest issue plaguing the community. Access to 
drinking water from municipal source is available, but low or inadequate supply issues were 
reported. 
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IV. CONSULTATION, PARTICIPATION AND DISCLOSURE 
 
A. Public Consultation 
 

42. The Draft RIPP was prepared in consultation with stakeholders. The key stakeholders 
consulted during RP preparation include (i) affected persons, vulnerable households including 
scheduled tribe/indigenous peoples groups; (ii) program beneficiaries (iii) elected representatives, 
community leaders, and representatives of community- based organizations; (iv) local NGOs; (v) 
local government and relevant government agency representatives; and (vi) Program staff, PMU, 
PIU, and consultants. Meetings and individual interviews were held involving stakeholders 
particularly, potentially temporarily affected persons; and transect walks, survey and interviews 
were conducted to determine the potential impacts of subproject. During meeting they were 
briefed about the technical details of project and project implementation cycle; project benefits as 
well as adverse impacts envisaged during construction; environmental and social safeguards, 
gender inclusion, community participation aspects built into the project etc. The issues like, 
awareness and extent of the project and development components, benefits of project, traffic 
disruptions and impacts on livelihood. It was informed to affected persons’ surveyed that 
appropriate measures will be undertaken during construction to minimize impacts. (Including 
scheduling of activities and reducing construction activities during the rush hour). It was also 
informed that, if despite mitigation measures, there would be any temporary impacts on livelihood; 
these would be compensated in accordance with the Project/RIPP’s entitlement matrix. Further, 
consultations will also include focus group discussions (FGDs) and structured census surveys 
before the project implementation. Details of consultation are attached in Appendix 21. The city 
level committee meeting minutes involving multiple stakeholders is attached as Appendix 22. 
 
B. Information Disclosure 
 
43. This draft and the final RIPP will be duly uploaded in ADB and local government’s 
websites. Prior to implementation of the subproject, the draft plan will be updated based on final 
design and 100% census and socio-economic survey of the affected households. The final ADB 
approved RIPP will be duly disclosed on ADB and local government’s websites and will be 
available in key local/state government offices. During the subproject implementation, 
construction schedules will be informed to all residents (including affected persons’) prior to the 
commencement of pipe laying through signboards. The signboards will be in local language and 
will include at minimum: (i) section to be affected, (ii) start and end dates of construction work at 
the location, (iii) information on traffic rerouting if any, and (iv) contact information for 
questions/grievances. 
 
44. During revised RIPP preparation, PIU/PMU will be responsible for issuing various required 
public notices. For temporary impacts, the date/period of socio-economic surveys will be 
considered as cut-off date. Cut-off-date for temporary impacts will be communicated in the entire 
affected area at the start of the census survey and also by putting up printed information in project 
affected area at a common, visible and accessible place. Similarly, list of affected persons will be 
published at common places with contact details of PIU officials/CMSC. The list will be displayed 
area wise and at the same time for the entire city. This will prevent duplication in identification of 
affected persons specifically those moving into a new area during project planning and 
implementation phase. Such information sharing will facilitate affected persons to have access to 
lists in their area and resolve issues around any duplication, missing/absentee person from the 
list. The sample project summary leaflet is attached in Appendix 23 and will be printed in local 
language (Hindi). RIPPs (summary)/IEC materials will be translated in Hindi and will be 
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disclosed/discussed with affected persons’ and beneficiaries, including those who are unable to 
read.  
 
C. Continued Consultation and Participation 
 
45. The PMU will extend and expand the consultation and disclosure process during the 
construction period and include persons from the scheduled tribe community during such process. 
The project management consultants will conduct training of contractors (engineers as well as 
safeguards personnel). Community groups will be consulted and made aware of the civil  works 
and project activities, anticipated impacts and mitigation measures, grievance redress process 
and contact details of PIU/ PMU personnel prior to construction by CMSC social safeguards 
support staff at PIU level. The PMU, with the support of CAPPC, will design and conduct a public 
awareness campaign which shall target all citizens including scheduled tribe communities during 
project implementation. A consultation and participation consultant will be mobilized for 
preparation and implementation of community awareness activities and include schedule tribe 
communities in such activities. 
 

V. GRIEVANCE REDRESS MECHANISM 
 
46. A project-specific, three-tier grievance redress mechanism (GRM) covers both 
environment and social issues. The GRM will be established to receive, evaluate, and facilitate 
the resolution of affected persons’ concerns, complaints, and grievances about the social and 
environmental performance at project level. The GRM will aim to provide a time-bound and 
transparent mechanism to voice and resolve social and environmental concerns related to the 
project. Assessment of the GRM designed and implemented for Rajasthan Urban Sector 
Development Program (RUSDP)16 shows that the system was effective in timely resolution of 
grievances in a transparent manner.17   The multichannel, project-specific, three-tier GRM is 
functional at RUSDP, hence the design of GRM for RSTDSP takes into account the proposed 
institutional structure for RSTDSP and the positive features and learnings from the previous 
GRM.18 
 
47. Common GRM. A common GRM will be in place for social, environmental, or any other 
grievances related to the project. Implementation of the resettlement plans/RIPPs/DDRs/IEEs will 

 
16 The procedures followed for grievance redress during implementation of RUSDP Phase III included the project GRM 

and the pilot GRM software application (Smart Check) in Pali, the Sampark portal of Government of Rajasthan, and 
the Chief Minister’s helpline. Complaints received through various channels were mostly minor and pertained to 
damage to existing water supply pipelines and disruption of water supply during construction, delays in road 
restoration, and pending new connections. Complaints related to damage to private property (compound walls/steps, 
etc.) were less in number. The grievances were mostly possible to resolve in coordination with the contractors. 
Complaints received were immediately referred by the CAPC/PMDSC supervision staff to the PIU Nodal officer 
(safeguards) and concerned engineer at PIU, who advised them on further action. Follow up with the contractor on 
complaint resolution was undertaken by PIU Nodal officer CAPC and PMDSC and final feedback sought from 
complainant upon resolution. Complaints requiring inter-departmental coordination were referred to the PMU for 
resolution, and feedback provided to complainant. The PMU kept regular track of grievances through WhatsApp and 
email alerts, ensuring registration and follow-up until resolution. 

17 Town-level grievance registration data indicates that a large number of grievances were registered, pointing to the 
effectiveness of the multi-channel GRM. No major grievance was received for RUSDP Phase III. The GRM helped 
smoothen the process of project implementation, hence the proposed architecture for the RSTDSP GRM remains 
similar, with some refinement, taking into account the changes in institutional setup proposed for project 
implementation. 

18 Continued logistics support at field level will be key to successful management of grievance redress under RSTDSP. 
The target date for establishment of the first level (PIU level) and second level (Zonal level) of GRM is before loan 
negotiation. 
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follow the GRM described below. The GRM will provide an accessible and trusted platform for 
receiving and facilitating resolution of affected persons’ grievances related to the project.  

 
48. Public awareness campaigns within entire ULB/Municipal area will ensure that awareness 
on grievance redress procedures is generated. The nodal officer- safeguards and gender 
supported by ASO at zonal level, will oversee the conduct of ULB/project coverage area-based 
awareness campaigns by the town-level safeguards and safety officers, through the CAPPC. The 
awareness campaigns will ensure that poor and vulnerable households are made aware of 
grievance redress procedures and entitlements. Contractors will provide pamphlets to 
communities prior to start of works and billboards during construction. The pamphlets and 
billboards will include relevant environmental and social safeguards, GRM information, and 
contact details of key personnel from PIU and contractors. 
 
49. Affected persons will have the flexibility of conveying grievances/suggestions by dropping 
grievance redress/suggestion forms in complaint/suggestion boxes that will be installed by project 
PIUs or by e-mail, by post, or by writing in a complaints register in ULB offices/complaints register 
at contractor’s work site19 or by sending a WhatsApp message to the PIU20 or by dialing the phone 
number of town level PIU/CAPPC or by dialing a toll-free number.21 Any aggrieved person can 
also avail the facilities of online grievance monitoring system ‘Rajasthan Sampark’ portal to 
register their grievances which is a parallel mechanism of grievance registration, in addition to the 
project GRM.22 Careful documentation of the name of the complainant, date of receipt of the 
complaint, address/contact details of the person, location of the problem area, and how the 
problem was resolved will be undertaken and feedback provided to the complainant on 
action/decision taken. The SSO of town/city level PIU will have the overall responsibility for timely 
grievance redressal on environmental and social safeguards issues and for registration of 
grievances, related disclosure, with the assistance of project consultants. In case of grievances 
that are immediate and urgent in the perception of the complainant, the contractor, and officials 
of PIU with assistance from CMSC and CAPPC on-site will provide the most easily accessible or 
first level of contact for quick resolution of grievances. Contact numbers and names of the 
concerned PIU safeguard and safety officer, contractors, CAPPC and CMSC personal will be 
posted at all construction sites at visible locations. 
 

(i) 1st level grievance. The contractors, PIU executive engineer /assistant engineer 
designated as safeguards and safety officer (SSO – social and environment), 
CMSC (safeguard staff) and CAPPC can immediately resolve issues on-site, in 
consultation with each other and will be required to do so within 7 days of receipt 
of a complaint/grievance. If required, city level monitoring committee (CLMC)23 will 
be involved in resolution of grievances at the 1st level; 

 
19 RUSDP piloted an online application based live GRM counter for resolution of public grievances over and above the 

usual process of grievance registration and redressal. This app based GRM - “RUIDP Smart Check” is available at 
Google play store (free of cost) and is operational. The RUIDP Smart Check “app” was launched in Pali town in July 
2017 and is proposed to be scaled up in RSTDSP project towns. For persons without access to the application, the 
traditional channels will continue to be available.  

20 It is suggested for each PIU to have a dedicated WhatsApp group for registration of grievances and receipt of quick 
feedback, to be followed by more formal communication.  

21 Project contractors in all project towns will have a toll-free number with specific working hours for registration of 
grievances related to RSTDSP. 

22 http://www.sampark.rajasthan.gov.in/RajSamWelcome.aspx 
23 The CLMC has been formed at the town/city level for planning and monitoring of work, resolve issues related to 

departmental coordination etc. It is headed by Commissioner/Executive Officer ULB (Chairman) and city engineer of 
public health engineering department (PHED), public works department (PWD) and head of PIU acting as Member 
Secretary.     

http://www.sampark.rajasthan.gov.in/RajSamWelcome.aspx
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(ii) 2nd level grievance. All grievances that cannot be redressed within 7 days at 
field/PIU level will be brought to the notice of Zonal PIU headed by Additional Chief 
Engineer (ACE).The ACE at zonal PIU will resolve the grievance within 7 days of 
receipt of compliant/grievance in discussion with the assistant safeguard officer 
(ASO), field level PIU, CMSC, CAPPC and the contractor; 

(iii) 3rd level grievance. All the grievances that are not addressed by Zonal PIU within 
7 days of receipt will be brought to the notice of the PMU. Depending on the nature 
of grievance, the Project Officer (Social/Environment) at PMU will resolve the 
grievance within 15 days of receipt of grievance with necessary coordination of 
Zonal PIU and CMSC and guidance/instruction of additional project director (APD-
PMU); 

(iv) Grievances not redressed through this process within/at the project level within 
stipulated time period will be referred to the CLC/GRC, which has been set up.24 
In its role as a GRC, the CLC will meet whenever there is an urgent, pending 
grievance. Other grievances can be discussed during its regular meetings. Zonal 
PIU will inform the CLC regarding any grievances required to be resolved urgently. 
The GRC will resolve the grievance within 15 days of receiving the complaint. In 
case of any indigenous peoples impacts in subprojects, the CLC/GRC must have 
representation of the affected indigenous people community, the chief of the tribe 
or a member of the tribal council as traditional arbitrator (to ensure that traditional 
grievance redress systems are integrated) and an NGO working with indigenous 
people groups. GRC will also ensure that grievance mechanism established is 
gender inclusive in receiving and facilitating resolution of the IPs’ concerns; and 

(v) The multi-tier GRM for the project is outlined below (Figure 14), each tier having 
time-bound schedules and with responsible persons identified to address 
grievances and seek appropriate persons' advice at each stage, as required. The 
GRC will continue to function throughout the project duration. 

 
  

 
24 City Level Committee (CLC)/grievance redress committees (GRCs) has been constituted for each town/city under 

the Chairmanship of District Collector to provide overall subproject guidance and “to sort out issues and remove 
hindrances, if any”. CLC formed at city-level/district level with members composed of: District Collector as 
Chairperson, and following as members: ULB Commissioner/Mayor/Chairman; Deputy Mayor/Vice Chairman ULB; 
Chairman / Secretary Urban Improvement Trust (UIT); Head of Zonal/field level PIU as Member Secretary; one 
representative each from relevant government departments as appropriate (PWD/PHED/Town Planning Department 
etc.). All CLCs in their role as GRCs will have at least one-woman member/chairperson. In addition, for project-
related grievances, representatives of affected persons, community-based organizations (CBOs), and eminent 
citizens will be invited as observers in GRC meetings. The concerned Member of Parliament (MP) and Member of 
Legislative Assembly are also part of the CLC. 
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Figure 14: Grievance Redress Mechanism-RSTDSP 
 

 
 
Note: APD = additional project director, ASO = assistant safeguards officer, CAPPC = community awareness and public 
participation consultant, CMSC = construction management and supervision consultants, CLC = city level committee, 
CLMC = city level monitoring committee, GRC = grievance redress committee, PIU = project implementation unit, PMU 
= program management unit, PMCBC = project management and capacity building consultant 
 
50. The project GRM notwithstanding, an aggrieved person shall have access to the country's 
legal system at any stage and accessing the country's legal system can run parallel to accessing 
the GRM and is not dependent on the negative outcome of the GRM. In case of grievance related 
to land acquisition, resettlement and rehabilitation, the affected persons will have to approach a 
legal body/court specially proposed under the RFCTLARRA, 2013.25 
 
51. People who are, or may in the future be, adversely affected by the project may submit 
complaints to ADB’s Accountability Mechanism. The Accountability Mechanism provides an 
independent forum and process whereby people adversely affected by ADB-assisted projects can 
voice, and seek a resolution of their problems, as well as report alleged violations of ADB’s 
operational policies and procedures. Before submitting a complaint to the Accountability 
Mechanism, affected people should make an effort in good faith to solve their problems by working 
with the concerned ADB operations department. Only after doing that, and if they are still 
dissatisfied, should they approach the Accountability Mechanism.26 

 
25 The Authority admits grievance only with reference to the Land Acquisition and R&R issues under the RFCTLARRA, 

2013. 
26 Accountability Mechanism. http://www.adb.org/Accountability-Mechanism/default.asp. 
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52. Record-keeping. The PIU of each town/city will keep records of grievances received, 
including contact details of complainant, date the complaint was received, nature of grievance, 
agreed corrective actions and the date these were affected and final outcome. The number of 
grievances recorded and resolved, and the outcomes will be displayed/disclosed in the PMU 
office, PIU offices, and on the web, as well as reported in monitoring reports submitted to ADB on 
a semi-annual basis. The sample Grievance registration format is attached as Appendix 24. 
 
53. Periodic review and documentation of lessons learned. The PMU project officers 
(Social and Environment) will periodically review the functioning of the GRM in each town and 
record information on the effectiveness of the mechanism, especially on the project’s ability to 
prevent and address grievances. 

 
54. Costs. Contractors are required to allocate budget for pamphlets and billboards as part of 
the EMP. Costs involved in resolving the complaints (meetings, consultations, communication 
and reporting/information dissemination) will be borne by the concerned PIU at town level while 
costs related to escalated grievances will be met by the PMU. 
 

VI. POLICY AND LEGAL FRAMEWORK 
 

55. The policy framework and entitlements for the RSTDSP are based on: 
 

(i) Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation 
and Resettlement Act (RFCT in LARR), 2013;27 

(ii) ADB’s Safeguard Policy Statement (SPS), 2009. The salient features of 
Government and ADB polices are summarized below. The resettlement principles 
and procedures to be followed for social safeguards under RSTDSP are detailed 
out in the resettlement framework document.  

 
56. The key involuntary resettlement principles of the ADB Safeguards Policy Statement 
(2009) are: 
 

(i) Screen the project early on to identify past, present, and future involuntary 
resettlement impacts and risks. Determine the scope of resettlement planning 
through a survey and/or census of displaced persons, including a gender analysis, 
specifically related to resettlement impacts and risks; 

(ii) Carry out meaningful consultations with affected persons, host communities, and 
concerned nongovernment organizations. Inform all displaced persons of their 
entitlements and resettlement options. Ensure their participation in planning, 
implementation, and monitoring and evaluation of resettlement programs. Pay 
particular attention to the needs of vulnerable groups, especially those below the 
poverty line, the landless, the elderly, women and children, and Indigenous 
Peoples, and those without legal title to land, and ensure their participation in 
consultations. Establish a grievance redress mechanism to receive and facilitate 
resolution of the affected persons’ concerns. Support the social and cultural 
institutions of displaced persons and their host population. Where involuntary 
resettlement impacts and risks are highly complex and sensitive, compensation 
and resettlement decisions should be preceded by a social preparation phase; 

(iii) Improve, or at least restore, the livelihoods of all displaced persons through  
(a) land-based resettlement strategies when affected livelihoods are land based 

 
27 Ministry of Law and Justice. The Act has received the assent of the President on the 26 September 2013.  
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where possible or cash compensation at replacement value for land when the loss 
of land does not undermine livelihoods, (b) prompt replacement of assets with 
access to assets of equal or higher value, (c) prompt compensation at full 
replacement cost for assets that cannot be restored, and (d) additional revenues 
and services through benefit sharing schemes where possible; 

(iv) Provide physically and economically displaced persons with needed assistance, 
including the following: (a) if there is relocation, secured tenure to relocation land, 
better housing at resettlement sites with comparable access to employment and 
production opportunities, integration of resettled persons economically and socially 
into their host communities, and extension of project benefits to host communities; 
(b) transitional support and development assistance, such as land development, 
credit facilities, training, or employment opportunities; and (c) civic infrastructure 
and community services, as required; 

(v) Improve the standards of living of the displaced poor and other vulnerable groups, 
including women, to at least national minimum standards. In rural areas provide 
them with legal and affordable access to land and resources, and in urban areas 
provide them with appropriate income sources and legal and affordable access to 
adequate housing; 

(vi) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who enter 
into negotiated settlements will maintain the same or better income and livelihood 
status; 

(vii) Ensure that displaced persons without titles to land or any recognizable legal rights 
to land are eligible for resettlement assistance and compensation for loss of non-
land assets; 

(viii) Prepare a RIPP elaborating on displaced persons’ entitlements, the income and 
livelihood restoration strategy, institutional arrangements, monitoring and reporting 
framework, budget, and time-bound implementation schedule; 

(ix) Disclose a draft RIPP, including documentation of the consultation process in a 
timely manner, before project appraisal, in an accessible place and a form and 
language(s) understandable to affected persons and other stakeholders. Disclose 
the final RIPP and its updates to affected persons and other stakeholders; 

(x) Conceive and execute involuntary resettlement as part of a development project 
or program. Include the full costs of resettlement in the presentation of project’s 
costs and benefits. For a project with significant involuntary resettlement impacts, 
consider implementing the involuntary resettlement component of the project as a 
stand-alone operation; 

(xi) Pay compensation and provide other resettlement entitlements before physical or 
economic displacement. Implement the RIPP under close supervision throughout 
project implementation; and 

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of living 
of displaced persons, and whether the objectives of the RIPP have been achieved 
by taking into account the baseline conditions and the results of resettlement 
monitoring. Disclose monitoring reports. 

 
57. Core involuntary resettlement principles for the RSTDSP to be followed for each 
subproject, including sample subprojects are:  
 

(i) land acquisition, and other involuntary resettlement impacts will be avoided or 
minimized exploring all viable alternative subproject designs;  
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(ii) adverse impacts to indigenous peoples’ dignity, human rights, livelihood systems 
and culture as well as to the natural and cultural resources of indigenous peoples 
will be avoided; 

(iii) where unavoidable, time-bound resettlement plans (RPs)/RIPPs/IPPs will be 
prepared and affected persons will be assisted in improving or at least regaining 
their pre-program standard of living;  

(iv) full information and close consultations with affected persons including 
consultation with affected persons on compensation, disclosure of resettlement 
information to affected persons, and participation of affected persons in planning 
and implementing subprojects will be ensured;  

(v) vulnerable groups will be provided special assistance; beneficial impacts to 
indigenous peoples will be ensured through special measures identified in the 
IPP/RIPP, if any.  

(vi) payment of compensation to affected persons including non-titleholders (e.g., 
informal dwellers/squatters, and encroachers) for acquired assets at replacement 
rates;  

(vii) payment of compensation and resettlement assistance prior to the contractor 
taking physical acquisition of the land and prior to the commencement of any 
construction activities;  

(viii) provision of income restoration and rehabilitation; and  
(ix) Establishment of appropriate grievance redress mechanisms. 

 
VII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

 
A. Types of Losses and Affected Person Category  
 
58. The anticipated types of involuntary resettlement impacts and losses 28  due to the 
proposed subproject components under RSTDSP comprise of (i) potential temporary income loss 
to shop owners/vendors with permanent or movable structures due to access disruption; and, (ii) 
impacts to vulnerable persons (from amongst the affected persons). Beneficial impacts in terms 
of improved access to safe water and sanitation to indigenous peoples living in Banswara Town 
are foreseen. 
 
59. According to ADB SPS, 2009 in the context of involuntary resettlement with reference to 
economic impacts, affected persons (APs) are those who are economically displaced (loss of 
productive land, structures, assets, access to assets, income sources, or means of livelihood). 
The absence of formal and legal title to the land does not bar the affected person from receipt of 
compensation and resettlement assistance from the project. Vulnerable affected persons are 
eligible for additional compensation and assistance and are to be accorded priority in employment 
in project related construction activities.  
 
B. Entitlements 
 
60. As per agreed resettlement framework, all the affected persons will be eligible for 
compensation for temporary income loss. For construction activities involving unavoidable 
livelihood disruption, compensation for lost income or a transitional allowance for the period of 
disruption, whichever is greater, will be paid. For this subproject, the estimated period of disruption 
during pipe laying activities is 14 days. In case the period of disruption is greater than 14 days, 

 
28 Temporary income loss to employees of shop owners/vendors, as a loss category was not identified at this stage. 

However, this cannot be ruled out and will be ascertained during census survey.  
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the affected persons will be compensated based on the actual number of days of disruption. All 
affected persons will also be compensated for the time lag (taking into account annual inflation 
rate) between the time of payment of compensation and the time of survey. ‘Shifting assistance’ 
(lump sum ₹ 1500) will be paid to all affected persons irrespective of their business type. All 
affected persons who are identified as vulnerable will be eligible for special assistance amounting 
to ₹ 9,000 as one-time assistance under temporary impacts for livelihood restoration. 
 
61. All affected persons who are identified in the subproject areas on the cut-off date29 will be 
entitled to compensation for their temporary livelihood loss, and rehabilitation measures (as 
outlined in the entitlement matrix30 below) sufficient to assist them to improve or at least maintain 
their pre project living standards, income-earning capacity and production levels. Persons who 
settle in the affected areas after the cut-off date will not be eligible for compensation and 
assistance. Affected persons will be provided 30 days advance notice to ensure no or minimal 
disruption in livelihood. If required, they will also be assisted to temporarily shift for continued 
economic activity. For example, they will be assisted to shift to the other side of the road where 
there is no construction. Ensuring there is no income or access loss during subproject 
construction is the responsibility of contractors. 
 
62. The construction work will be undertaken on one side of the road and temporarily affected 
persons will be assisted in moving to the other side of the road and returning to their actual place 
of business after construction is completed. In case moving is not required, access will be ensured 
by the contractor through measures prescribed in bidding documents/environmental management 
plan (EMP). An alternate place in the vicinity will also be identified where cluster of persons are 
affected at one place (e.g. vegetable market) so that they can continue with their livelihood 
activities. 
 

 
29 Permanent land acquisition will follow the various cut-off dates as specified under RFCTLARRA, 2013 while for the 

temporary impacts the start date of census and socio-economic surveys will be considered as cut-off date. 
30 Refer to Entitlement Matrix. 
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Table 14: Entitlement Matrix 
Sl. 
No
. 

Type 
of 

Loss 

Applica
tion 

Definitio
n of 

Entitled 
Person 

Compensation Policy Implementation 
Issues 

Responsible 
Agency 

1 Tempor
ary 
disrupti
on of 
liveliho
od 

Tempor
ary 
impacts 

Legal 
titleholde
rs, non-
titled 
affected 
persons  

• 30 days advance 
notice regarding 
construction activities, 
including duration and 
type of disruption. 

• Cash assistance based 
on the minimum 
wage/average earnings 
per month for the loss 
of income/livelihood for 
the period of disruption 
Contractor’s actions to 
ensure there is no 
income/access loss 
consistent with the 
IEE.31 

• Assistance to 
vendors/hawkers to 
temporarily shift for 
continued economic 
activity (₹1,500 as one 
time assistance)32 

• For construction 
activities involving 
unavoidable livelihood 
disruption, 
compensation for lost 
income or a transitional 
allowance will be paid 
as per average daily 
income arrived at from 
census and socio-
economic survey or as 
per applicable 
minimum wage, 
whichever is greater. 
This assistance shall 
be paid for a minimum 
of 14 days or the actual 
period of disruption, 
whichever is higher 

 

Identification of 
alternative 
temporary sites to 
continue 
economic activity.  
 
Contractor’s 
actions to ensure 
there is no 
income/access 
loss consistent 
with the initial 
environmental 
examination. This 
includes: leaving 
spaces for access 
between mounds 
of soil, providing 
walkways and 
metal sheets to 
maintain access 
across trenches 
for people and 
vehicles where 
required, 
increased 
workforces to 
finish work in 
areas with 
impacts on 
access, timing of 
works to reduce 
disruption during 
business hours, 
phased 
construction 
schedule and 
working one 
segment at a time 
and one side of 
the road at a time. 

Valuation 
Committee will 
determine 
income lost.  
Contractors will 
perform 
actions to 
minimize 
income/access 
loss. 
For temporary 
impacts during 
construction 
activities, 
Safeguard 
Support Staff 
(CMSC) with 
the help of 
CAPPC will 
assess/verify 
impacts 
through 
structured 
surveys. 
Payment will 
be made by 
PIU through 
Treasury. 

 
31 This includes: leaving spaces for access between mounds of soil, providing walkways and metal sheets to maintain 

access across trenches for people and vehicles where required, increased workforces to finish work in areas with 
impacts on access, timing of works to reduce disruption during business hours, phased construction schedule and 
working one segment at a time and one side of the road at a time. 

32 For example, assistance to shift to the other side of the road where there is no construction. Such assistances will 
be given only to non-movable businesses (which are not on wheels). 



 41 

Sl. 
No
. 

Type 
of 

Loss 

Applica
tion 

Definitio
n of 

Entitled 
Person 

Compensation Policy Implementation 
Issues 

Responsible 
Agency 

2 Impacts 
on 
vulnera
ble 
affecte
d 
person
s  

Tempor
ary 
impacts 

Vulnerab
le 
affected 
persons
33 

• Livelihood. Vulnerable 
households will be 
given priority in project 
construction 
employment and 
provided with income 
restoration support.  

•     Vulnerable 
persons/businesses 
will receive ₹ 9,000 as 
one-time assistance 
under temporary 
impacts.  

 

Vulnerable 
households will 
be identified 
during the 
census. 
 

CMSC will 
verify the 
extent of 
impacts 
through 100% 
surveys of 
affected 
households 
and determine 
assistance, 
verify and 
identify 
vulnerable 
households. 
 
PIU and CMSC 
will monitor 
and ensure this 
entitlement. 

3 Any 
other 
loss not 
identifie
d 

- - • Unanticipated 
involuntary impacts will 
be documented and 
mitigated based on 
ADB’s Safeguard 
Policy (SPS), 
2009/RSTDSP 
resettlement 
framework.  

- CAPPC will 
ascertain the 
nature and 
extent of such 
loss. PMU will 
finalize the 
entitlements in 
line with ADB’s 
SPS, 
2009/RSTDSP 
resettlement 
framework.  

 
 

 

 
33 Vulnerable households comprise below poverty line households, female-headed households, households with out of 

school/working children, disabled person-headed household, elderly headed household, landless households, 
households with no legal title/tenure security, and schedule caste and scheduled tribe households. 
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63. If construction activities result in unavoidable livelihood disruption, compensation for lost 
income or a transitional allowance for the period of disruption whichever is greater will be 
provided. Vulnerable affected persons will be given priority in project construction employment 
and provided with additional special assistance for income restoration support. Compensation 
and assistance to affected persons must be made prior to possession of land/assets and prior to 
the award of civil works contracts. Since most affected households have moveable stalls, ID cards 
should be distributed 30 days before compensation. In summary, temporarily affected persons 
will be provided with: 
 

(i) 30 days advance notice regarding construction activities, including duration and 
type of disruption. 

(ii) Contractor’s actions to ensure there is no income/access loss consistent with the 
initial environmental examination. This includes: leaving spaces for access 
between mounds of soil, providing walkways and metal sheets to maintain access 
across trenches for people and vehicles where required, increased workforces to 
finish work in areas with impacts on access, timing of works to reduce disruption 
during business hours, phased construction schedule and working one segment 
at a time and one side of the road at a time.  

(iii) Assistance to mobile vendors/hawkers to temporarily shift for continued economic 
activity, such as, assistance to shift to the other side of the road where there is no 
construction. 

(iv) For construction activities involving unavoidable livelihood disruption, 
compensation for lost income or a transitional allowance for the period of disruption 
whichever is greater. 

 
VIII. RESETTLEMENT AND INDIGENOUS PEOPLES PLAN BUDGET AND FINANCING 

PLAN 
 
64. The resettlement and indigenous peoples planning budget for Banswara water supply and 
sewerage subproject components includes resettlement assistance, as outlined in the entitlement 
matrix and contingency provision amounting to be 20% of the total cost. The details are provided 
in Table 15. CAPPC team will be involved in facilitating the disbursement process and will facilitate 
opening of bank accounts for the affected persons who do not have bank accounts. The costs are 
conservative estimates and will be confirmed during detailed project preparation and planning. 
The total resettlement cost for the subproject is ₹ 1,969,822/.34 PIU will issue order for release of 
payment to affected persons, which shall be released through electronic clearance 
service/National Electronic Fund Transfer (ECS/NEFT) transaction from bank, through concerned 
treasury of the state/district administration. 
 
65. Details of resettlement plan budget estimation 
 

(i) Total no. of affected persons – Approximately 98 persons are estimated to be 
project affected persons as per transect walk and preliminary income loss sample 
survey. Temporary livelihood losses are estimated for 14 days for each affected 
person under this subproject. Should actual days of disruption be higher, 
compensation will be as per the agreed entitlement matrix. 

(ii) Total no. of vulnerable affected persons – Approximately 40 persons are 
estimated to be project affected vulnerable persons as per extrapolated data from 

 
34 The costs are conservative estimates and will be confirmed during detailed project preparation.   
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transect walk and preliminary income loss survey. Vulnerability assistance for 
RSTDSP has been kept at ₹9000 lump sum. 

(iii) Compensation against daily income loss – As per initial survey the total of daily 
income for all surveyed affected persons (29 in number) is ₹ 9,900 and accordingly 
the average of this total figure i.e. ₹ 341 has been considered as average daily 
income of affected persons. This average has been applied for all 98 affected 
persons in budget estimation.  

(iv) Shifting assistance (considered for all affected persons). – Based on nature of 
business of affected person, uniform amount of ₹ 1500 is proposed as shifting 
assistance. Cost of detailed measurement survey: A lumpsum cost is included 
in the budget towards DMS, census and socioeconomic surveys that will be 
required during resettlement plan updating. 

(v) Costs related to Specific Action Plan for indigenous peoples: Costs related to 
the specific action plan for indigenous peoples that are not covered under any 
other head (surveys and consultation costs) are included in the budget. 

(vi) Contingency amount of 20% is also included in budget provisions as cushion for 
any unforeseen impacts during execution of civil work and to cover for any increase 
in the number of affected persons at detailed design stage.  

 
Table 15: Resettlement Budget35 

S. No Item Unit/ 
Number 

of 
affected 
persons 

(APs) 

Unit Rate* 
(₹) 

Amount 

(₹) 

A Resettlement Costs       

1 Assistance for temporary livelihood impacts 
for 14 days36 

98 APs 341 per day37 33,418 

2 Shifting Assistance (lump sum) 98 APs 1,500 one 
time 

147,000 

3 Assistance for the temporary disruption of 
livelihood to vulnerable households as per 
extrapolated survey data 

40 APs 9,000 one 
time 

360,000 

 
Sub-Total A 

  
974,852 

B Contingency (20%) 
  

194,970 

C Detailed Measurement Survey (DMS) for 
resettlement plan updating (lumpsum)** 

1 300,000 300,000 

 
35 Grievance redress costs are part of the contractor’s budget and PMU/PIU budgets hence not presented in budget 

table; and consultation costs are included in consultancy costs and hence not included in this budget. All cost incurred 
by the affected or aggrieved person to access the project GRM / attending GRC meeting/s for resolution of grievance 
will be borne by the project from the budgeted contingency provisions. 

36 For construction activities involving unavoidable livelihood disruption, compensation for lost income or a transitional 
allowance will be paid as per average daily income arrived at from census and socio-economic survey or as per 
applicable minimum wage, whichever is greater. This assistance shall be paid for a minimum of 14 days or the actual 
period of disruption, whichever is higher. 

37 Total income per day of all surveyed persons comes to ₹ 9,900 and accordingly an average of ₹ 341 per day per 
affected person has been arrived. The average income arrived (₹ 341 approximately), is (₹ 213 per day for unskilled 
labour, 223 per day for semi-skilled and 233 per for skilled labour) notified by government of Rajasthan. Refer 
Appendix 20.  



44 

S. No Item Unit/ 
Number 

of 
affected 
persons 

(APs) 

Unit Rate* 
(₹) 

Amount 

(₹) 

D Specific Action Plan: Endline survey, 
satisfaction survey of sample indigenous 
peoples’ households and consultations***  

1 500,000 500,000 

  Grand Total (A+B+C+D) 
  

1,969,822 

*All cash entitlements and compensation to affected persons will be adjusted against inflation and payment amount 

determined accordingly.  
**CMSC will be responsible for supervision, monitoring and report generation related to DMS. 

***Connection campaign and connection survey budget is included under contractor’s budget, CMSC will be 

responsible for supervision, monitoring and report generation related to these surveys. Cost of skill training of 
community members and internships for community women (including women from indigenous peoples groups) and 
awareness campaigns (including indigenous peoples groups) is budgeted under project consultants’ budgets and is 
therefore not included in the resettlement and indigenous peoples plan budget.  
 

IX. INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION SCHEDULE 

A. Institutional Arrangements 

66. The proposed implementation arrangements include Local Self Government Department 
(LSGD), Government of Rajasthan which will be the executing agency of the Project. The 
department will be responsible for overall strategic guidance and for ensuring compliance with 
ADB’s loan covenants. RUDSICO will be the implementing agency for the RSTDSP responsible 
for technical supervision and project implementation. The RUDSICO Board under the 
Chairmanship of the Minister for Urban Development, and members comprising of the Chief 
Secretary, Secretaries of LSGD, Finance, Planning, Public Works Department (PWD), public 
health engineering department (PHED) and the project director, RUIDP as member secretary. It 
shall have full powers to decide on matters related to RSTDSP. The Board will take needful policy 
decisions, provide administrative and financial approvals, expedite clearances of project matters, 
ensure inter-departmental coordination and provide guidance to the PMU. As per GO dated 21 
Feb 2018, all powers and responsibilities of earlier state level empowered committee (SLEC, 
under RUIDP Phase III) have now been transferred to RUDSICO Board.   
 
67. RUDSICO will establish a state-level PMU, headed by dedicated project director, and 
housed in EAP division of RUDSICO.  For the purpose of project implementation, 2 zonal PIUs, 
at Jaipur and Jodhpur, headed by ACE will be established. At field level, town-level PIUs will be 
established for project implementation on ground. Refer to Figure 15 for the proposed Safeguard 
Organogram – RSTDSP.  
 
B. Safeguard Implementation Arrangement 
 
68. Project management unit. RUDSICO will establish a state-level PMU, headed by 
dedicated project director, and housed in EAP division of RUDSICO.  For the purpose of project 
implementation, 2 zonal PIUs, at Jaipur and Jodhpur, headed by ACE will be established. At PMU, 
there will be 2 dedicated project officers: (i) project officer (Environment); and (ii) project officer 
(Social and Gender), who will be responsible for compliance with the environmental, social 
safeguards and gender in project implementation. Project officer (social and gender) will have 
overall responsibility in implementation of the RSTDSP as per the social safeguards frameworks 
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(resettlement framework and indigenous people planning framework [IPPF]) and gender equality 
and social inclusion (GESI) Action Plan agreed between ADB and the government, including 
appropriate monitoring and reporting responsibilities. Project Officer (Social and Gender) at the 
PMU is supported by the SSS and the gender specialist of PMCBC. Key safeguard and gender 
mainstreaming related tasks and responsibilities at the PMU level are as follows: 
 
69. Social safeguards and gender:  
 

(i) Ensure subprojects conform to the agreed subproject selection criteria for the 
project; 

(ii) Review and finalize subproject involuntary resettlement and indigenous people 
category; 

(iii) Oversee preparation of resettlement plans, DDRs, and indigenous people plans 
(IPPs); confirm existing resettlement plans, DDRs, and IPPs are updated based 
on detailed designs, and that new subproject resettlement plans, DDRs are 
prepared in accordance with the resettlement framework and IPPF prepared for 
the project; 

(iv) Liaise with district administration for land acquisition, transfers; ensuring land 
availability; 

(v) Ensure that resettlement plans, DDRs, and IPPs are included in the bidding 
documents and civil works contracts; 

(vi) Provide oversight on social safeguard management aspects of subprojects and 
facilitate and follow-up to ensure that any delays in land procurement are 
addressed; 

(vii) Ensure and monitor the provision in the contract to include the indigenous people 
to benefit from the facilities constructed under the project;  

(viii) Facilitate and ensure compliance with all government rules and regulations 
regarding no objection certificates, third party certificates for negotiated settlement 
or donation, land ownership, and transfer details for each site, as relevant; 

(ix) Supervise and guide the zonal PIUs and city level PIUs to properly carry out the 
social safeguard monitoring;  

(x) Review, monitor, and evaluate the effectiveness with which the resettlement plans, 
IPPs, and provisions of DDRs are implemented, and recommend corrective 
actions to be taken as necessary; 

(xi) Consolidate monthly social safeguard and gender monitoring reports from PIUs 
and the CMSCs and submit semi-annual social safeguard monitoring reports to 
ADB;  

(xii) Ensure timely disclosure of final resettlement plans, DDRs, and IPPs in locations 
and form accessible to the public and affected persons; 

(xiii) Address any grievances brought about through the grievance redress mechanism 
promptly; 

(xiv) Oversee the assessment of training needs of affected persons and vulnerable 
persons by PIUs and/or PMCBC, coordinate training activities and convergence 
with the livelihood programs of the government; 

(xv) Ensure effective implementation of GRM at all levels; 
(xvi) Coordinate database management for social safeguards implementation and 

monitoring;  
(xvii) Coordinate public awareness campaigns by the PIUs including resettlement 

provisions with the help of print and electronic media; and 
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(xviii) Serve as Gender Focal Point at PMU, which would involve overseeing - with the 
support of PMCBC, the implementation, monitoring and reporting on the GESI 
action plan. 

 
70. The PMU will be supported by three institutional consultants under the supervision and 
control of project director, PMU: (i) the PMCBC will support the PMU; (ii) 2 CMSC will support the 
2 zonal PIUs and town-level PIUs; and (iii) community awareness and public participation 
Consultants (CAPPC), will support the zonal PIUs and town-level PIUs. 
 
71. Zonal Project implementation units. There will be 2 zonal level PIUs at Jaipur and 
Jodhpur. Under each zonal PIU, there will be city/town level PIUs, for ease of day-to-day 
monitoring and management at local level. The Additional Chief Engineer at each Zonal PIU will 
serve as the Nodal Officer, Safeguards and Gender. Each Zonal PIU will be staffed with an 
assistant safeguards officer (ASO Environmental and Social Safeguards) who will assist PMU 
project officer (environment/social) in implementation of the environmental/social safeguards and 
GESI Action Plan in PIUs under its jurisdiction. Zonal PIUs will undertake internal monitoring and 
supervision and record observations throughout the project period to ensure that the safeguards 
and mitigation measures are provided as intended. The zonal level ASO will oversee safeguards 
implementation by the city/town level PIUs, coordinate public consultations, information 
disclosure, regulatory clearances and approvals, implementation of resettlement plans, EMP 
implementation, and grievance redressal.  
 
72. The Zonal PIUs will oversee and support social safeguards and gender equality and social 
inclusion action plan implementation by the PIUs at town/city level, through the following key 
tasks: 

 
(i) fill up involuntary resettlement and indigenous people impact checklist and classify 

the project; 
(ii) supervise CMSC to coordinate with PIUs and safeguards field staff for conduct 

census and socio-economic surveys, detailed measurement surveys, and 
verification surveys of affected persons, conduct consultations with affected 
persons, finalize the list of affected persons, prepare and/or update the 
resettlement plan, DDR, RIPP/IPP with the assistance of CMSC and submit to 
PMU for review and approval and submission to ADB;  

(iii) supervise PIUs to inform affected persons about (a) the project cut-off date; (b) 
public notice for the schedule of land acquisition and/or occupation; (c) entitlement 
matrix; and (d) compensation packages against different categories of loss and a 
tentative schedule of land clearing and/or acquisition for the start of civil works 
activities; 

(iv) coordinate valuation of assets, such as land and trees of various species. Finalize 
compensation packages based on proper due diligence and assessment; 

(v) facilitate land acquisition and compensation processes in consultation with the 
district administration; coordinate, supervise, and monitor the disbursement of 
compensation; 

(vi) Support PIUs to obtain no objection certificates, land documents, and third-party 
certifications as required for the subproject, in coordination with PIUs;  

(vii) support PMU to include resettlement plans, IPPs, RIPPs and DDRs in bidding 
documents and civil works contracts; 

(viii) guide PIUs to oversee implementation of avoidance and mitigation measures in 
the resettlement plans, DDRs, RIPPs and IPPs by contractors, including 
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compliance with all government rules and regulations; take necessary action for 
obtaining ROW; 

(ix) guide and monitor PIUs to oversee resettlement plans, DDR, RIPP and IPP, and 
gender equality and social inclusion action plan implementation and maintenance 
of data for monitoring by contractors;  

(x) ensure listing of town wise BPL households;  
(xi) assist in conducting needs assessment to list skills relevant to the sector; 
(xii) assist to identify participants for livelihood and skilling training for women and 

members of other vulnerable groups; 
(xiii) ensure that the project maintains sex disaggregated data on staff, consultants, 

construction workforce participation, labor and project related trainings; 
(xiv) ensure that gender focal points are nominated in town level PIUs;  
(xv) ensure and monitor the provision in the contract to include the indigenous people 

to benefit from the facilities constructed under the project;  
(xvi) to ensure that corrective actions are taken when necessary to ensure compliance 

with SPS and loan covenants; 
(xvii) submit monthly social monitoring reports to PIUs and PMU;  
(xviii) guide PIUs to conduct continuous public consultation and awareness; 
(xix) address any grievances brought about through the grievance redress mechanism 

promptly; 
(xx) organize an induction course for the training of contractors, preparing them on 

RPs, DDR, IPP, and gender equality and social inclusion action plan 
implementation, social safeguard, and gender monitoring requirements related to 
mitigation measures, grievance redress mechanism and on taking immediate 
action to remedy unexpected adverse impacts or ineffective mitigation measures 
found during implementation; 

(xxi) liaise with the district administration, and line departments for dovetailing 
government's schemes for income generation and development programs for 
affected people, as and when required; and 

(xxii) assist in the implementation, monitoring, and reporting progress of gender equality 
and social inclusion action plan. 

 
73. Town/City Level Project Implementation Unit. The town-level PIUs shall be responsible 
for the quality of works executed under the project and will be guided by the zonal PIUs. The 
city/town PIUs will be responsible for implementation of the IEE/resettlement plan/IPP/RIPP/GESI 
action plan. The town-level PIUs will be headed by a project manager (executive engineer or 
assistant engineer) and supported by CMSC field staff. Environment specialist of CMSC will assist 
PIU in implementation of environmental safeguard. Social and gender specialist of CMSC will 
assist PIU in implementation of social safeguard and GESI related tasks. At each PIU, the 
assistant project manager will be given additional responsibilities of safeguard tasks and will be 
designated as SSO. The SSO will be assisted by the social and gender specialist and environment 
Specialist of CMSC in reviewing updated/revised IEEs, conducting surveys for updating of 
resettlement plan/due diligence report, public consultation and disclosure, assessment of 
entitlement and computation of compensation other than those covered under the RFCTLARRA, 
2013, etc. The SSO, with the support of CMSC Social safeguards and Gender Specialist and 
CMSC field support staff, will assist Zonal ASO and PMU project officer (social) in implementation 
of the following key tasks. They will also be responsible for coordination of field level activities 
related to safeguards conducted by the DBO contractor and CMSC. Key role and tasks of 
town/city level PIU will be: 
 

(i) Provide field data to fill up IR/IP impact checklist and classify the project; 
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(ii) Conduct census and socio-economic surveys, detailed measurement surveys, and 
verification surveys of affected persons, conduct consultations with affected 
persons, prepare list of affected persons, provide all data required to 
prepare/update resettlement plans/DDRs/RIPPs/IPPs with the assistance of 
CMSC field support, and ensure updated information is submitted to zonal PIU for 
preparation/updating of documents with CMSC and DBO contractor’s support;  

(iii) Inform affected persons about tentative schedule of land acquisition/occupation, 
entitlement matrix and compensation packages against different categories of 
loss, and cut-off date; 

(iv) Coordinate valuation of assets, such as land, trees of various species, etc. Based 
on proper due diligence and assessment, prepare compensation packages; 

(v) Coordinate, supervise and monitor disbursement of compensation; 
(vi) Obtain no objection certificates (NOCs), land documents, third party certifications 

as required for the subproject;  
(vii) Support Zonal PIUs to prepare/update RPs/RIPPs/IPPs/DDRs; 
(viii) Oversee day-to-day implementation of impact avoidance and mitigation measures 

in resettlement plans/DDRs/RIPPs/IPPs and EMP by contractors, including 
compliance with all government rules and regulations particularly health and 
safety, take necessary action for obtaining ROW; 

(ix) Oversee maintenance of data for monitoring, by consultants and contractors;  
(x) Implement corrective actions when necessary to ensure no adverse social 

impacts; 
(xi) Submit monthly social monitoring reports to zonal PIU;  
(xii) Conduct continuous public consultation and awareness; 
(xiii) Set up GRM at field/site/PIU level and ensure it is fully functional. Address any 

grievances brought about through the grievance redress mechanism in a timely 
manner; 

(xiv) Ensure that induction course for the training of contractors is conducted regularly. 
Prepare contractors (with consultants’ support) on resettlement 
plans/DDR/RIPP/IPP/GAP implementation, social safeguard and gender 
monitoring requirements related to mitigation measures, health and safety and on 
taking immediate action to remedy unexpected adverse impacts or ineffective 
mitigation measures found during the course of implementation; 

(xv) Liaise with the District Administration and line departments for dovetailing 
Government's schemes for income generation and development programs for 
affected persons, as and when required; 

(xvi) Supervise the work of all consultants at town level (CMSC, CAPPC). 
(xvii) Undertake day-to-day implementation of final resettlement plans and GESI action 

plan; 
(xviii) Provide field level information required to prepare periodic safeguard monitoring 

reports in a format acceptable to ADB and quarterly GESI action plan updates in 
the format provided in PAM; 

(xix) Ensure relevant data on implementation of GESI action plan is collected and a 
gender-sensitive communication strategy and information, education and 
communication (IEC) materials are designed, illustrating key social and behavioral 
messages related to hygiene, sanitation, and health jointly with the communication 
specialist and in accordance with the GESI action plan; and 

(xx) Extend support in carrying out awareness campaigns in project towns. 
 
74. Design-build-operate Contractor. The contractor will be required to update the IEE and 
will be responsible for providing final design (including pipe alignments) to the supervision 
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consultant for finalization/updating of resettlement plan. The contractor shall appoint an 
environment, health and safety (EHS) engineer who will be responsible on a day-to-day basis for 
(i) ensuring implementation of EMP, (ii) coordinating with the town-level PIUs and environment 
specialists of project consultant teams; (iii) community liaison, 38  consultations with 
interested/affected people, (iv) field-level grievance redress; and (v) reporting. 
 
75. The contractor will be required to submit to RUDSICO, for review and approval, a site-
specific environmental management plan (SEMP) including (i) proposed sites or locations for 
construction work camps, storage areas, hauling roads, lay down areas, disposal areas for solid 
and hazardous wastes; (ii) specific mitigation measures following the approved EMP; (iii) 
monitoring program per SEMP; (iv) budget for SEMP implementation. No works can commence 
prior to approval of SEMP.  
 
76. A copy of the EMP or approved SEMP will be kept on-site during the construction period 
at all times. Non-compliance with, or any deviation from, the conditions set out in the EMP or 
SEMP constitutes a failure in compliance and will require corrective actions. The EARF and the 
IEEs specify responsibilities in EMP implementation during design, construction and operation 
and maintenance (O&M) phases.  
 
77. The DBO Contractor will have a dedicated social outreach team (SOT) and designated 
social supervisor, who will hold a Master’s degree in social science and would have at least 5 
years of experience in resettlement planning and implementation and engage with the PIU, 
CAPPC and CMSC on social safeguards, health and safety, and core labor standards. The key 
role of the Contractor’s Social Supervisor related to social safeguards will be to: 

 
(i) Work in close coordination with the PIU, CMSC and PMCBC engineers and social 

safeguards personnel to finalize detailed design keeping the safeguard principles 
adopted for the project in view; 

(ii) Ensure that all design-related measures (e.g., special considerations for the 
vulnerable related to facility locations or design, mitigation measures for affected 
persons etc.), are integrated into project designs before approval; 

(iii) Conduct joint walk-throughs with PIU, design engineers and social safeguards 
personnel of CMSC in sites/sections ready for implementation; identify the need 
for detailed measurement surveys, and support CMSC to jointly conduct detailed 
measurement surveys and census surveys to arrive at the final inventory of loss; 

(iv) Support project consultants in updating the draft resettlement plan/due diligence 
report/IPP/RIPP for submission to PIU/PMU and ADB for review and approval; 

(v) Ensure strict adherence to agreed impact avoidance and mitigation measures in 
the resettlement plan/DDR/RIPP/IPP during implementation; 

(vi) Assist with grievance redressal and ensure recording, reporting and follow-up for 
resolution of all grievances received; and  

(vii) Submit monthly progress reports including safeguards, health and safety and 
gender-disaggregated data as required for monitoring. 

 
78. Civil works contracts. The resettlement plans /IPPs/RIPPs are to be included in bidding 
and contract documents and verified by the PIUs and PMU. All contractors will be required to 
designate an Environment, Health and Safety (EHS) supervisor to ensure implementation of 

 
38  Reasonable size social outreach team (SOT) to be appointed by contractor to facilitate community liaison, 

consultations and R&R implementation (including resolution of grievances). Requirement of SOT will be included in 
bid document. 
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EMP/resettlement plan social safeguard provisions in the agreed resettlement framework for the 
Project during civil works and O&M, who will also have the responsibility for communication with 
the public under the guidance of PMU/PIUs and grievance registration. Contractors are to carry 
out all mitigation and monitoring measures outlined in their contract.  
 
79. The PMU and PIUs will ensure that bidding and contract documents include specific 
provisions requiring contractors to comply with: (i) all applicable labor laws and core labor 
standards on (a) prohibition of child labor as defined in national legislation for construction and 
maintenance activities; (b) equal pay for equal work of equal value regardless of gender, ethnicity, 
or caste; and (c) elimination of forced labor; and with (ii) the requirement to disseminate 
information on sexually transmitted diseases, including HIV/AIDS, to employees and local 
communities surrounding the project sites. 
 

Figure 15: Safeguard Organogram – RSTDSP 

 
 
80. Further details on responsibilities of different agencies for social safeguard implementation 
during different project phases are given in Table 16 below. 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 

*Zonal PIU will be led by a nodal officer of the rank of assistant chief engineer who will also be the nodal person for safeguards and 
gender compliances in project implementation by town level PIUs.  S/he will be supported by ASO in execution of these responsibilities.  

 

Rajasthan Urban Drinking Water, Sewerage & 
Infrastructure corporation Limited (RUDSICO) 

Safeguard and Safety Officer, Town/City Level PIU  

Supported by CMSC field staff (environment and social) 

CMSC -1 
Env professional (1)  
Support environment 
(2) 
Social & Gender 
Professional (1) 
Support Social (2) 

Project Management Unit 
Project Officer, Environment  

Project Officer, Social & Gender 

Zonal PIU, Jaipur  
Nodal officer*   

 
Assistant Safeguard 

Officer (1)  

Zonal PIU, Jodhpur  
Nodal officer* 

 
Assistant Safeguard 

Officer (1)  

CMSC -2 
Env professional (1) 
Support environment 
(2) 
Social & Gender 
Professional (1) 
Support Social (2) 

PMCBC 
Environment Specialist (1) 
Environment Support (1) 
Social Safeguards Specialist (1) 
Gender Specialist (1) 
Social and Gender Support (1) 
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Table 16: Institutional Roles and Responsibilities 
Responsible 

Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

PMU 
 Project 
Officer; 
(Social),  
 
 

(i) Review IR/IP impact 
categorization checklists, and 
assign categorization based 
on SPS 2009 
(ii) Review and approve 
RPs/RIPPs/DDRs/IPPs and 
submit  
to ADB for approval and 
disclosure in ADB website 
(iv) Ensure approved 
RPs/RIPPs/DDRs/IPPs are 
disclosed in RSTDSP/PMU 
websites and summary 
posted in public areas 
accessible and 
understandable by local 
people. 
(v) Ensure social safeguard 
documents are included in 
bid documents and contracts 
(vi) Organize an orientation 
workshop for PMU, PIU, ULB 
and all staff involved in 
project implementation on 
ADB SPS, relevant national 
and/or state laws, RP/IPP 
preparation implementation 
and monitoring, timely 
payment of compensation 
before start of civil work, 
mitigation measures, public 
relations and ongoing and 
meaningful consultations, 
grievance redress, etc. 
(vii) Assist in timely redressal 
of grievances  
(viii) Organize an induction 
course for the training of 
contractors on social 
safeguards. 
(ix) Ensure compliance with 
ADB SPS and all government 
rules and regulations 
regarding impacts to IP 
(scheduled tribe) community.  
(x) Assist PMU, PIUs to 
document and develop good 
practices case studies as per 
the RP implementation 
process and schedule. 
(xi) Monitor the grievance 
redress process and ensure 
grievances redress within 

(i) Over-all social 
safeguards compliance of 
the project 
(ii) Monitor and ensure 
compliance of 
RPs/RIPPs/IPPs as well 
as any other provisions 
and conditions. 
(iii) Review monthly 
monitoring report. 
(iv) Prepare and submit to 
ADB semi-annual 
monitoring reports. 
(v) If necessary, prepare 
Corrective Action Plan 
and ensure 
implementation of 
corrective actions to 
ensure no impacts are 
mitigated; 
 (vi) Organize capacity 
building programs on 
social safeguards 
(vii) Coordinate with 
national and state level 
government agencies 
(viii) Assist in addressing 
any grievances brought 
about through the 
Grievance Redress 
Mechanism in a timely 
manner as per the GRM 
 (ix) Coordinate PIUs, 
consultants and 
contractors on mitigation 
measures involving the 
community and affected 
persons and ensure that 
social concerns and 
suggestions are 
incorporated and 
implemented.   
 
 

(i) Compliance monitoring 
to review the social 
safeguard performance of 
project component, if 
required and as specified 
in RPs/RIPPs/IPPs. 
(ii) Coordinate for 
external monitoring 
reports if necessary.  
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Responsible 
Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

prescribed timeframe.  

Zonal PIU, 
Assistant 
Safeguard 
Officer  
 

(i) Coordinate 
updating/preparation of 
RPs/RIPPs/IPP/DDRs with 
CMSC’s support and ensure 
the documents are included 
in bid documents and 
contract agreements. 
(ii) Disclose approved 
RPs/RIPPs/IPP/DDRs. 
(iii) Obtain all necessary 
agreements, sale deeds, 
transfers of title, consents/ 
NOCs, third party certification 
etc. as applicable. Ensure 
compliance to the provisions 
and conditions in such 
documents. 
(iv) Guide town/city level 
PIUs in RP/RIPP/IPP 
implementation including 
payment of compensation 
prior to civil work, 
encumbrance free sites for 
construction work, 
dissemination of 
information/notice prior to 
start of construction etc. 
(v) Organize an induction 
course for the training of 
contractors, preparing them 
on site situations and local 
sensitivities, scheduling of 
work as per local 
community’s requirements, if 
any, monitoring requirements 
and taking immediate actions 
to mitigate unanticipated 
impacts. 
(vi) Consolidate monthly 
social and GESI monitoring 
reports by town-level PIUs 
and submit to PMU; 
(vii) Continued consultation 
activities with stakeholders. 

(i) guide PIUs to oversee 
implementation of 
avoidance and mitigation 
measures in by 
contractors.  
(ii) Take necessary action 
for obtaining rights of 
way; 
(iii) Oversee 
implementation of 
RPs/RIPPs/IPP.,  
(iv) Take corrective 
actions when necessary.  
(v) Ensure monthly 
reports contain relevant 
sections on social 
safeguards 
implementation. 
Consolidate and submit 
monthly social monitoring 
reports to PMU, 
(vi) Conduct public 
consultation and 
awareness raising during 
the entire project cycle. 
(vii) (vii) Formulate time 
bound corrective actions 
for non-compliances 
(viii) Address any 
grievances brought about 
through the grievance 
redress mechanism in a 
timely manner as per the 
GRM. 

(i) Conducting social 
monitoring, as specified 
in the RPs/RIPPs/IPP. 
 

Town/City 
Level PIU 
Safeguard 
and Safety 
Officer 

(i) Provide necessary data for 
IR/IP categorization.  
(ii) Conduct sample socio-
economic surveys, data 
analysis during RP/RIPP/IPP 
preparation and detailed 

(i) Oversee day-to-day 
implementation of impact 
avoidance and mitigation 
measures proposed 
RPs/DDRs/IPPs including 
compliance with all 

(i) Ensure coordination 
with the stakeholders 
including APs/IP to 
ensure project benefits as 
envisaged. 
(ii) Prepare case studies/ 



 53 

Responsible 
Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

measurement surveys for 
RP/RIPP preparation and 
updating; submit updated 
information to zonal PIUs for 
updating of RPs/DDRs/RIPPs 
with CMSC’s support. (iii) 
Liaise with affected persons 
and district administration 
regarding land acquisition, 
payment of compensation.  
(iv) Coordination with 
departments/individuals 
regarding consent/NOCs/land 
records/agreements/transfers 
and third-party certification.  
 
 

government rules and 
regulations. 
(ii) Take corrective 
actions when necessary 
to ensure no adverse 
social impacts. 
(iii) Submit monthly 
monitoring reports with 
social safeguards 
compliance to PMU.  
(iv) Conduct public 
consultation and 
awareness activities 
throughout the project 
cycle.  
(v) Address any 
grievances brought about 
through the grievance 
redress mechanism in a 
timely manner 

good practices for the 
project.   

Consultants 
–  
1.PMCBC- 
Social 
Safeguard 
Specialist –  
1  
 
 

(i) Assist PMU to review IR/IP 
checklists and categorization; 
(ii) Assist PMU to review and 
ensure RPs/RIPPs/IPPs are 
prepared/updated based on 
detailed design as per agreed 
RF/IPPF and submit to PMU 
for approval 
(iii) Assist PMU/PIUs in 
coordination with different 
departments, obtaining all 
necessary inter-departmental 
transfers, permits, consents, 
NOCs, etc. Ensure provisions 
and conditions are 
incorporated in the 
RPs/RIPPs/IPPs and detailed 
design documents. 
(iii) Assist in ensuring 
RPs/RIPPs/IPPs are included 
in bid documents and 
contract agreements. Assist 
in determining adequacy of 
cost for RPs/RIPPs/IPPs 
implementation. 
(iv) Assist in addressing any 
grievance. 
(v) Assist PMU in setting up 
monitoring systems for social 
safeguards and GESI. 
(vi) Assist PMU in the design 
and conduct training and 
capacity building programs 
and workshops. 

(i) Assist PMU to 
monitor RP/RIPP/IPP 
implementation as per the 
approved document. 
(ii) Recommend 
corrective action 
measures for non-
compliance by 
contractors, if any.  
(iii) Assist in the review of 
monitoring reports 
submitted by contractors. 
(iv) Assist in the 
compilation / preparation 
of semi-annual social 
monitoring reports. 
(v) Assist in the 
preparation of quarterly 
progress reports, 
including reporting on 
social safeguards and 
GESI implementation. 
(vi) Assist PMU to 
supervise and conduct 
public consultation and 
awareness activities 
throughout the project 
cycle. 
(vi) Assist in addressing 
any grievances brought 
about through the 
Grievance Redress 
Mechanism in a timely 
manner. 

 
(i) Assist PMU in 
monitoring of 
socioeconomic status of 
affected persons, post 
RP/RIPP implementation. 
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Responsible 
Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

(vii) Assist PMU to guide all 
project entities (zonal PIUs, 
PIUs, CMSCs) in social 
safeguards and GESI 
implementation, monitoring 
and reporting.   

2.CMSC-  
2  
Social 
Safeguards 
Professional 
and field 
support staff 
 

(i) Assist zonal PIUs 
and town/city level PIUs to 
prepare/update RPs based 
on detailed design and 
detailed measurement 
surveys; 
(ii) Guide CMSC field 
staff and contractor’s social 
supervisor to conduct joint 
surveys and collect all 
information and conduct site-
specific consultations 
required for 
preparing/updating 
RPs/DDRs/RIPPs and for 
preparing IR/IP checklists 
(iii) Guide CMSC field 
staff in supporting PIUs to 
announce cut-off dates, and 
disclose RPs/RIPPs to 
affected persons and 
implement RPs/RIPPs 
(iv) Support zonal and 
town-level PIUs in RP/RIPP 
and GESI implementation, 
monitoring and reporting, 
and grievance resolution and 
reporting. 

(i) Support zonal 
PIUs to ensure (through 
field staff) that PIUs and 
contractors implement 
impact avoidance and 
mitigation measures; 
(ii) Assist town level 
PIUs (though field staff) 
to ensure RPs/RIPPs are 
implemented and all 
compensation paid prior 
to start of civil works 
(iii) Assist in 
monitoring and reporting, 
preparation of quarterly 
and semi-annual reports.  
(iv) Assist in 
grievance resolution and 
reporting. 

(i) Supervise 
contractors to ensure 
any land required 
temporarily during 
construction, is 
restored to original 
condition, post 
construction. 

(ii) Assist zonal PIUs in 
monitoring of 
socioeconomic 
status of APs, post 
RP implementation.  

Contractors 
(Officer) 

(i) Review the 
RPs/RIPPs/IPPs and provide 
information about changes 
needed as per revised design 
and scope of works to 
PIU/CMSC/PMCBC for final 
revision of documents. 
(ii) Identify the need for 
detailed measurement 
surveys and conduct detailed 
measurement surveys to 
arrive at the final inventory of 
loss (iii) Support project 
consultants in updating the 
draft resettlement plan / due 
diligence report for 
submission to PIU/PMU and 
ADB for review and approval.  
 
(iv) Assist with grievance 

(i) Ensure compensation 
is paid prior to start of 
work. Implement EMP. 
(ii) Implement corrective 
actions if necessary. 
(iii) Prepare and submit 
monitoring reports 
including pictures to PIU 
 (iv) Brief staff, 
employees, and labor 
about the requirements of 
the good engineering 
practices to avoid / 
mitigate any impacts.    
 (v) Bear the costs of any 
damages/compensation 
resulting from non-
adherence to the 
provisions 
RPs/RIPPs/IPPs or 

(i) Ensure benefits are 
availed by citizens as 
envisaged. (ii) Request 
certification from PIU  
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Responsible 
Agency 

Responsibility 

Pre-Construction Stage Construction Stage Post-Construction 

redressal and ensure 
recording, reporting and 
follow-up for resolution of all 
grievances received. 
(v) Assist PIU in disclosing 
relevant information on social 
safeguards. 
(vi) Ensure strict adherence 
to ADB and government 
policy on social safeguards. 

written site instructions; 
(viii) Ensure that PIUs are 
timely informed of any 
foreseeable activities 
related to RP/RIPP/IPP 
implementation. 
 

ADB = Asian Development Bank, CAPPC = community awareness and participation consultant, CMSC= Construction 
Management and Supervision Consultant, DDR=due diligence report, FGD = focus group discussion, GESI=gender 
equity and social inclusion, IPP= Indigenous people plan, PIU =project implementation unit, PMCBC = project 
management and capacity building consultant, PMU =project management unit, RIPP= resettlement and indigenous 
peoples plan, RP= resettlement plan, ULB= urban local body. 

 
C. Institutional Capacity and Development 

 
81. RUSIDCO-EAP has experienced project staff for social safeguards, with knowledge and 
experience of ADB social safeguard policies and their implementation. However, retirement of 
existing staff during project implementation, transfer of candidates or recruitment/designation of 
new candidates as safeguards officers at zonal or town level will require training of the new staff 
and officers who will be involved in project preparation and implementation. The PMCBC Social 
Safeguard Specialist will be responsible for training the PMU’s safeguards officers (environmental 
and social), and PIUs’ engineers and social safeguards officers. The resettlement framework 
includes indicative training modules on safeguards. The PMCBC will coordinate with PMU and 
PIUs on specific capacity development program. 
 

(i) sensitization on ADB’s Policies and guidelines on social and indigenous people 
safeguards (ADB’s Safeguard Requirement 2 and 3: Involuntary Resettlement and 
Indigenous Peoples) including meaningful consultation, GRM and accountability 
mechanism;  

(ii) introduction to the assessment of involuntary resettlement and indigenous peoples 
impacts and mitigation measures, including best practices, in the design, 
construction, operation and maintenance of water supply, sewerage, roads, and 
drainage subprojects;  

(iii) preparation and review of RPs/RIPPs/IPPs/DDRs based on preliminary design, 
and updating of the documents based on the final design;  

(iv) improved coordination within nodal departments;  
(v) disbursement of compensation, consultation; and  
(vi) monitoring and reporting requirements. 

 
82. PMU safeguards and gender officer and PIUs’ safeguards focal persons will be trained by 
PMCBC’s Social Safeguard Specialist on safeguards issues of the projects and the project GRM. 
The targeted participants of the briefings would be PMU and PIUs’ staff, design engineers, and 
contractors. Typical modules would be as follows: (i) introduction and sensitization to ADB SPS 
on involuntary resettlement and indigenous people policies and requirements resettlement 
framework and indigenous peoples planning framework; (ii) review, updating and preparation of 
the resettlement plans and IPPs (as required) upon the completion of project detailed design; (iii) 
improved coordination within nodal departments; (iv) monitoring and reporting system; and (v) 
project GRM. Briefings on safeguards principles and GRM will also be conducted to the 
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contractors upon their mobilization by PIU safeguards focal persons supported by Safeguard 
Consultant of CMSC.  
 
83. Table 17 provides the indicative training needs assessment. The cost of trainings will be 
borne under the Project’s capacity building program by PMU. The detailed cost and specific 
modules will be customized for the available skill set after assessing the capabilities of the target 
participants and the requirements of the project by the Social Safeguard Specialist of PMCBC. 
 

Table 17: Indicative Training Needs Assessment 

Description 
Target Participants and 

Venue 
Source of 

Funds 

1. Introduction and Sensitization to Social/Resettlement 
Issues (1 day) 
 - ADB Safeguards Policy Statement 
- Government of India and Rajasthan applicable social 
safeguard acts 
- Incorporation of social/resettlement components under 
EMP into the project design and contracts 
- Monitoring, reporting and corrective action planning 

All staff and consultants 
involved in the project 
 
At PMU, Jaipur 

PMU cost 

2. Resettlement plan implementation (2 days; 2 times 
during implementation with interval of one year in-between) 
- Roles and responsibilities 
- Resettlement plan components and stages in 
implementation 
- Construction schedules and timelines 
- Public relations 
- Consultations 
- Grievance redress 
- Monitoring and corrective action planning 
- Reporting and disclosure 
- Timely documentation   

All staff and consultants 
involved in the subproject  
 
All contractors prior to 
award of contract 
 
At each PIU 
 

PMU cost 

3. Experiences and best practices sharing (1 day) 
- Experiences on resettlement plan implementation 
- Issues and challenges 
- Best practices followed 

All staff and consultants 
involved in the project 
All contractors 
At PMU Jaipur 

PMU Cost 

ADB = Asian Development Bank, EMP = environmental management plan, PIU = project implementation unit, PMU = 
project management unit. 

 
D. Implementation Schedule 
 
84. The project will be implemented over a period of 7 years. The resettlement 
plan/resettlement and indigenous peoples plan implementation schedule will vary from subproject 
to subproject. In general, the project implementation will consist of the three major phases, namely 
project preparation, land acquisition (if required), and rehabilitation of affected persons. In line 
with the principles laid down in this resettlement framework, the executing agency and 
implementing agency will ensure that project activities are synchronized between the resettlement 
plan implementation activities and the subproject implementation. The executing agency and 
implementing agency will ensure that no physical or economic displacement of affected 
households will occur until: (i) compensation at full replacement cost has been paid to each 
displaced person for project components or sections that are ready to be constructed; (ii) other 
entitlements listed in the resettlement plan are provided to the displaced persons; and (iii) a 
comprehensive income and livelihood rehabilitation program, supported by adequate budget, is 
in place to help displaced persons improve, or at least restore, their incomes and livelihoods. 
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85. All land acquisition, resettlement, and compensation for a subproject will be completed 
before award of civil works contracts. All land required will be provided free of encumbrances to 
the contractor prior to handing over of subproject sites and the start of civil works. The 
implementation of the resettlement plan will include: (i) identification of cut-off date and 
notification;39 (ii) verification of losses and extent of impacts; (iii) finalization of entitlements and 
distribution of identity cards; (iv) consultations with affected persons on their needs and priorities; 
and (v) resettlement, provision of compensation and assistance, and income restoration for 
affected persons. The expected implementation schedule for a subproject is given in Table 18. 
 

 
39 The census will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off is the date 

of Declaration.  
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Table 18: Implementation Schedule 
Activity Months 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 

i. Establishment of PMU and PIU                   

ii. Appointment of PMCBC and CMSC                   

iii. Appointment of CAPPC                   

iv. GRC Formation                   

v. Briefing of the CLC on GRC functions                   

vi. Census and socio-economic surveys (issuance of ID. 
cards) 

                  

vii. Consultations and disclosure                    

viii. Confirmation of government land to be used and transfer 
from other departments  

                  

ix. RP/RIPP preparation                   

x. RP/RIPP review and approval (PMU and ADB)                   

xi. Issue notice to affected persons                   

xii. Compensation and resettlement assistance                   

xiii. Relocation as required                    

xiv. Skills training as required                    

xv. Takeover possession of acquired property                   

xvi. Internal monitoring                    

xvii. Handover land to contractors                    

xviii. Start of civil works                   

xix. Rehabilitation of temporarily occupied lands             Immediately after 
construction 

ADB = Asian Development Bank, GRC = grievance redress committee, CAPPC= community awareness and public participation consultant, CMSC= construction 
and supervision consultant, PIU = project implementation unit, PMCBC = project management and capacity building consultant, PMU = project management unit, 
SSS = social safeguard specialist, TLMC = town level monitoring committee. 
Notes: (i) The start date of census will be the cut-off date for non-titled affected persons. For titled affected persons, the cut-off date is the date Declaration. (ii) The 
resettlement plan will be updated based on final detailed design and affected person census and surveys. (iii) Endorsement and disclosure of finalized resettlement 
plans consistent with the resettlement framework to be undertaken. 
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X. MONITORING AND REPORTING 
 

86. The Resettlement and indigenous Peoples Plan implementation will be closely monitored 
(specifically aspects relating to temporary impacts) to provide the PMU with an effective basis for 
assessing resettlement progress and identifying potential difficulties and problems. Internal 
monitoring will be undertaken by the PIU (through the assistant safeguard officer) with assistance 
from the PMU project officer. Monthly progress reports will be prepared and submitted to the 
PMU. PMU will consolidate the same and will submit semi-annual monitoring reports to the ADB 
for approval. Refer to Sample Monitoring Template in Appendix 25.  
 

XI.  NEXT STEPS 
 
87. The following will be the steps for RIPP updating and later for implementation (including 
but not limited to): 
 

(i) No objection certificate from PHED for (i) construction of the project facilities (WTP, 
CRMC, CCC, MCC) on their premises at A.En Campus and Old WTP Kagdi Head 
Works, Banswara and (ii) the STP at Udaipur road.  

(ii) This RIPP will be updated with road wise detailed measurement and census 
surveys where pipelines will be laid during detailed design and before start of civil 
works by the CMSC social safeguard specialist. The updated/revised RIPP will be 
submitted to the ADB for approval. A 100% census and socio-economic survey will 
be undertaken to register and document the status of affected people within 
subproject impact areas. Detailed measurement survey will be jointly conducted 
by safeguard specialist of consultants and contractors prior to implementation at 
each site/stretch of alignment.  

(iii) During finalization of detailed design, and prior to commencement of civil work in 
the CWR sites, PMU/PIU will reassess if there is any involuntary resettlement 
impact to persons and/or indigenous peoples (or any other stakeholder) due to this 
subproject component and update this draft plan accordingly in compliance with 
ADB SPS, 2009 requirements and the agreed resettlement framework/IPPF for the 
project. 

(iv) During RIPP updating, census/socio-economic surveys for temporary impacts 
should include specific questions on place of business, its seasonal variation and 
affected persons migrant nature. A separate list of such affected persons should 
be made available in the updated resettlement and indigenous peoples plan. 

(v) Cut-off-date for temporary impacts will be communicated to APs before the start 
of survey (and not in much advance) and also by putting up printed information in 
project affected area at some common advertisement place and that to be added 
to the updated RIPP. 

(vi) Mitigation measures as proposed in this draft RIPP will be taken by the contractor 
and robust monitoring plan will put in place by the PIU and PMU to ensure its 
compliance. All safety measures will be taken during civil work. 

(vii) Public consultations and engagement will be carried out through the entire project 
planning and implementation phase. Another round of consultations will 
specifically be carried out during detailed census survey (100 % affected persons 
survey) stage, upon finalization of design. Formal and informal consultative 
methods will be carried out including, but not limited to: focus group discussions 
(FGDs), public meetings, community discussions, and in-depth and key informant 
interviews; an intensive information dissemination campaign for affected persons 
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will be conducted and details will be appended in the updated resettlement and 
indigenous peoples plan. 

(viii) ADB approval of the updated RIPP based on the final assessment at detailed 
measurement survey stage needs to be obtained by the PMU, before start of civil 
works. 

 
 



 

Appendix 1: Details of land availability, ownership and status of No Objection Certificate (NOC) for sites 
Project Component Location Ownership Area of 

government land 
available at the 
location (acres) 

Area required 
(m²) 

Khasra No. NOC 
Status 

Photo of Land 

Water Supply 

Construction of WTP-9.25 
MLD capacity 

Existing 
PHED 
Campus 
(A.En 
Campus) 

PHED Sufficient vacant land (not under any productive use) 
available in existing PHED campus for construction of 
Water Treatment Plant. Refer to the layout plan (Figure 
1) and Google map at Appendix 2. 

Pending 

 
New Clear Water 
Reservoir-1550 KL 

 
Sewerage 

9.60 MLD Sewage 
Treatment Plant (STP) 

Udaipur 
Road 

PHED Land  221,540  9,500  77,79,80,81, 
83,85,86,107,1
42,143,149,23
1,232,234 

Pending 

 
1.70 MLD Sewer Pumping 
Station 

(Ward 1, 
near 
Pratapgarh 
Road) 

Government 
Land  

180  175  171 Available  

NOC from 
Municipality 
at Appendix 
6. 

 
0.60 MLD Sewer Pumping 
Station 

(Ward 21, 
Near 
Nathelav 
Pond), 

PHED/ 
Municipal Land 

180 sq mtr  60 sq mtr 1904 Available  

NOC from 
Municipality 
at Appendix 
9. 

 

Source: Transect walks, technical documents, Banswara Nagar Palika and analysis.
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Appendix 2: Google Earth Map of proposed Water Treatment Plant at AEn Office along with Layout 
 

Latitude-23°32'53.94"N 
Longitude- 74°26'33.22"E 
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Appendix 3: No Objection Certificate of Water Resources Department and confirmation of 
no fishing activities in Kagdi Dam 

 

 
 
Transcript  
To        Date : 27/7/2018 
The Executive Engineer 
RUIDP 
Jaipur 
As per 10 years data capacity of Kagdi Pick is 130.66 meter and the average level is 235.50 meter. 
Further no fishing activities are being conducted in Kagdi Pickup. 

Assistant Engineer 
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Appendix 4: Land revenue records of proposed Sewage Treatment Plant Site 
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Transcript 
 

New Old Land 
Ownership 

Khasra No Area (Bigha) Land Title 
Holder/ Land 
User  

62 53 Government of 
Rajasthan- State 
Government  

77,79,80,81,83,85,86,107/87,115/87,
134/71,137/71,139/71,147/70,148/10
8,145/108,167/71,232/123/71,272/13
5,233/135,234/132 

87.08 Department 
Land-PHED-
Sewage 
Treatment 
Plant 
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Appendix 5: Google Earth Map of proposed Sewage Treatment Plant site 
 

Latitude-23°33' 54.86"N 
Longitude-74°24' 55.91"E 
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Appendix 6: Confirmation of Municipality regarding Land Availability for proposed 
Sewage Pumping Station Site at Pratapgarh Road 

 

 
 
Transcript 
 
To 
Project Director RUIDP 
Sub- Regarding land allotment for sewerage works for phase-4 works 
Sir, 
With reference to the above cited subject, 180 m2 land is available near Pratapgarh road for the 
construction of SPS. The ownership of the land shall continue to be with Municipality.  
 

          Commissioner, 
Nagar Parishad (Municipality) 
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Appendix 7: Land Revenue records of proposed Sewage Pumping Station at Pratapgarh 
Road 

 

 
 

Transcript 
 

New Old Land 
Ownership 

Khasra No Area (Bigha) Land Title 
Holder/ Land 
User 

1 1 Government of 
Rajasthan- 
State 
Government 

171 1.01 State 
Government 
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Appendix 8: Google Earth Map of proposed Sewage Pumping Station site at Pratapgarh 
Road 
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Photograph of the Sewage Pumping Station site at Pratapgarh Road 
 
 
Note: The pink boundaries as marked in the Google map above, stand for built-up area including the temple 
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complex (marked as Khatu Shyam Ji Temple) on the left-hand side of the road leading to Banswara Town. 
The shaded area is the land parcel proposed for construction of SPS beside Pratapgarh Road. The 
proposed SPS site is government land and nearby there is scattered habitation. A temple is also located in 
the vicinity. This will require additional plantation as measure to reduce foul smell. Adequate vacant area is 
available at the site for such plantation. Construction and operation related impacts such as noise and 
safety will be properly mitigated through the site specific environmental management plan (SEMP). 
Mitigation measures such as reduction of foul smell and noise, safety of people and animals through 
restricted entry etc. will be required during operation of the SPS. Further, the subproject IEE and the 
engineering design proposes measures such as odor control, pumps with low noise emission, proper 
barricading, plantation etc., to address noise and smell during construction and operation of the SPS which 
will be implemented. Being a DBO Contract, contractor is expected to explore design alternatives and avoid 
anticipated impact through careful planning. 
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Appendix 9: Confirmation of Municipality (Nagar Parishad) for proposed Sewage 
Pumping Station Site near Nathelav talab (Pond) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Transcript 

 
To 
Project Director RUIDP 
Sub- Regarding land allotment for sewerage works for phase-4 works 
Sir, 
With reference to the above cited subject, 4.05 Bigha land bearing Khasra No. 1904 is available near 
Nathelab Talab (pond). Land measuring 180 ft2 required for construction of the SPS will be provided from 
the said land parcel. The ownership of the land will continue to be with Nagar Parishad40 i.e., Municipality.  
 

   Commissioner, Nagar Parishad (Municipality)  

 

 
40 Nagar Parishad or Municipality, Banswara owns this piece of land measuring 4.05 Bigha (1 Bigha = 27,225 ft2) 

bearing Khasra No. 1904 (refer Appendix 10).  
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Appendix 10: Land revenue records of proposed SPS Site near Nathelab Talab (Pond) 
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 75 
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Transcript 
 

New Old Land 
Ownership 

Khasra No Area (Bigha) Land Title Holder/ 
Land User 

1145 1 Government of 
Rajasthan- State 
Government 

1904 4.05 Nagar Parishad 
(Municipality) 
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Appendix 11: Google Earth Map of proposed SPS site near Nathelav Talab (Pond) 
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Appendix 12: Details of Proposed Transmission Main- 6 km (100 mm to 350 mm diameter) 
S. No. Details of line Proposed Line   Remarks Photos 

Material Diameter 
(mm) 

Road 
Length 

(m) 

Road Width 
(in m) 

Road Type  

1 Junction 10  to 
MUSLIM COLONY 

OHSR (Z-11) 

DI K-9 200 1036 3- 8 BT 

 

2 AEN Office HW 
(New PS) TO 
Junction -32 

DI K-9 300 510 9  BT 

 

3 AEN Office to 
Junction-36 

DI K-9 250 1116 9  BT 
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S. No. Details of line Proposed Line   Remarks Photos 

Material Diameter 
(mm) 

Road 
Length 

(m) 

Road Width 
(in m) 

Road Type  

4 Junction 38 to New 
Housing Board 

OHSR 
(Z-6) 

DI K-9 100 1621 4-7 BT 
CC 

 

5 Junction 15 to 
Hospital OHSR 

DI K-9 100 546 4-10  CC 

 

6 From Junction -17 
TO Junction-22 

DI K-9 200 645 9 BT 
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S. No. Details of line Proposed Line   Remarks Photos 

Material Diameter 
(mm) 

Road 
Length 

(m) 

Road Width 
(in m) 

Road Type  

7 Junction 22  to 
RSEB OHSR (Z-4) 

DI K-9 100 526 3-9 BT 

 

Note: BT=bituminous; CC=cement concrete 

 



 81 

Appendix 13: Details of Sewage Pumping Main 
 

(Length-1.6 km; 150 mm to 250 mm diameter) 
 

SPS Capacit
y of 
SPS 

Pumpin
g Main 

discharg
e Zone 
& Node 

No 

Groun
d level 

of 
Target 
Point 

Length 
of 

Pumpin
g Main 

Dia of 
Pumpin
g Main 

Class 
of 

Pumpin
g Main 

Roa
d 

Widt
h (in 
m) 

Remark
s 

(Road 
Type) 

Photos 

 
 
 

SPS- 
(Near 

NATHELA
V TALAB) 

 
 
 
 
 

0.6 
MLD 

 
 
 
 
 

Zone-2, 
Node-
1122 

 
 
 
 
 

222.47 

 
 
 
 
 

790 

 
 
 
 
 

150 mm 

 
 
 
 

DI K-9  

 
 
 
 
 

3-9 

 
 
 

CC 
BT 
KR 
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SPS Capacit
y of 
SPS 

Pumpin
g Main 

discharg
e Zone 
& Node 

No 

Groun
d level 

of 
Target 
Point 

Length 
of 

Pumpin
g Main 

Dia of 
Pumpin
g Main 

Class 
of 

Pumpin
g Main 

Roa
d 

Widt
h (in 
m) 

Remark
s 

(Road 
Type) 

Photos 

 
 
 
 

SPS-
(Near 
Khatu 
Shyam 

Temple) 

 
 
 
 
 

1.70ML
D 

 
 
 
 

Zone-7, 
Node-
2836 

 
 
 
 
 

210.09 

 
 
 
 

810 

 
 
 
 

250 mm 

 
 
 
 

DI K-9  

 
 
 
 
6 

 
 
 
 

BT 
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Appendix 14: High Density Area- Approximately 2 km 
 

S.No Name of 
Area 

Total 
Length 
(In m) 

Width 
of 

Road 
(In m) 

Dia proposed 
(mm) 

Type of 
Road 

Photos 

1 
 
  

JAWAHA
R POOL 

TO 
NAGAR 

PARISHA
D  

610  
 
 
  

6-12  
 
 
  

 
 
 
 

200-400 

BT 
 
 
  

 

 

2 
 
 
  

NAGAR 
PARISHA

D TO 
MATKES

WAR 
MAHADE

V 
  

500  
 
 
  

3- 12 
 
 
  

 
 
 
 

200 
CC / BT 

 
 
  

 

 

3 
 
 
 
  

OLD BUS 
STAND 

TO 
PEEPLI 
CHOWK 

 
  

890  
 
 
 
  

2- 8.5  
 
 
 
  

 
 
 
 
 

200 - 250 BT 
 
 
 
  

 

 
Note: BT=bituminous; CC=cement concrete 
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Appendix 15: Medium Density Area - Approximately 1 km 
S.No Name of 

Area 
Total 

Length 
(In m) 

Width of 
Road (In 

m) 

Dia 
proposed 

Type of 
Road 

Photos 

1 
 
 
 
   

POST 
OFFICE 
CHOURAHA 
TO PVT 
BUS STAND  

410  
 
 
  

6.20  
 
 
  

  
 
 
  
 
 
 200 
 
 

BT 
 
 
    

2 
 
  

BUS STAND 
TO RATLAM 
ROAD 
  

590  
 
 
  

6   
 
 
  

 
 
 
 
 
 
 200-350 

BT / CC 
 
 
   

            Note: BT=bituminous; CC=cement concrete 
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Appendix 16: Profile of Affected Person 
 
High Density Area Banswara Town-Peepli Chowk to Bus Stand  

S. 
No. 

Name of 
responde
nt/AP 

Father/m
other’s 
name 
(which is 
used in all 
IDs by the 
responde
nt) 

Age Sex 
(M/F) 

Business 
owner/em
ployee 

Type of 
busines
s 
(mobile 
vendor 
/station
ary) 

Type of impact  No. of 
family 
memb
ers 
(M=F=
T=) 

Caste  Type of 
vulnera
bility  

Daily 
income 
from 
affected 
business  
(₹) 

Profit 
from 
Incom
e   

Photo of AP 
and 
shop/busines
s 

1 SHIVA  OKAR 
BHOI 

30 M Owner  Fruit 
Thela 

Temporary 
livelihood loss 

3 ST ST 2000 350 

  

4 

7 

2 PUSHPA W/O 
KUBER 

40 F Owner  Fruit 
Thela 

Temporary 
livelihood loss 

3 OBC WHH 2000 350 

  

2 

5 

  

3 MAHAVEE
ER 

SHYAM 
BHIHARI 

26 M Owner  Genral 
Items 

Temporary 
livelihood loss 

2 GEN. 
 

3000 400 

 

0 

2 

4 AKBAR MAJID 21 M Owner  Snack Temporary 
livelihood loss 

3 GEN. 
 

1500 350 

  
 
  

0 

3 

5 38 M Owner  4 OBC 
 

2000 300 
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S. 
No. 

Name of 
responde
nt/AP 

Father/m
other’s 
name 
(which is 
used in all 
IDs by the 
responde
nt) 

Age Sex 
(M/F) 

Business 
owner/em
ployee 

Type of 
busines
s 
(mobile 
vendor 
/station
ary) 

Type of impact  No. of 
family 
memb
ers 
(M=F=
T=) 

Caste  Type of 
vulnera
bility  

Daily 
income 
from 
affected 
business  
(₹) 

Profit 
from 
Incom
e   

Photo of AP 
and 
shop/busines
s 

RAJENDR
A 

GOUTAM 
LAL 

Vegetab
le Thela 

Temporary 
livelihood loss 

3 

  

7 

6 RAKESH DEVCHA
ND 

20 M Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

6 OBC 
 

2000 400 

  

3 

9 

7 HARISH DEV 
CHAND 

25 M Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

2 OBC 
 

2000 400  

 

1 

3 

8 DEEPAK MUNNA 32 M Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

2 OBC 
 

2000 350  

  

2 

4 

9 52 F Owner  3 OBC WHH 2000 300 
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S. 
No. 

Name of 
responde
nt/AP 

Father/m
other’s 
name 
(which is 
used in all 
IDs by the 
responde
nt) 

Age Sex 
(M/F) 

Business 
owner/em
ployee 

Type of 
busines
s 
(mobile 
vendor 
/station
ary) 

Type of impact  No. of 
family 
memb
ers 
(M=F=
T=) 

Caste  Type of 
vulnera
bility  

Daily 
income 
from 
affected 
business  
(₹) 

Profit 
from 
Incom
e   

Photo of AP 
and 
shop/busines
s 

GEETA 
BAI 

W/O 
RAMESH 

Vegetab
le Thela 

Temporary 
livelihood loss 

3 

  

6 

10 REKHA  W/O DAL 
CHAND 
BHOI 

35 F Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

2 OBC WHH 2000 300 

  

3 

5 

11 KISHORE 
MANJHI 

SHANTI 
LAL 

47 M Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

2 OBC 
 

2000 400  

  

3 

5 

12 ANIL CHANDU 18 M Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

5 OBC 
 

2000 400 

  

6 

11 

13 GOUTAM SHANTI 
LAL 

34 M Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

2 OBC 
 

2000 300 
 

3 
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S. 
No. 

Name of 
responde
nt/AP 

Father/m
other’s 
name 
(which is 
used in all 
IDs by the 
responde
nt) 

Age Sex 
(M/F) 

Business 
owner/em
ployee 

Type of 
busines
s 
(mobile 
vendor 
/station
ary) 

Type of impact  No. of 
family 
memb
ers 
(M=F=
T=) 

Caste  Type of 
vulnera
bility  

Daily 
income 
from 
affected 
business  
(₹) 

Profit 
from 
Incom
e   

Photo of AP 
and 
shop/busines
s 

5 

  

14 SUMAN D/O RUP 
CHAND 

30 F Owner  Vegetab
le Thela 

Temporary 
livelihood loss 

2 OBC WHH 2000 350 

  

2 

4 

15 GOPI 
SHREEMA
L 

NAND 
LAL 

47 M Owner  Pan 
Cigratte 

Temporary 
livelihood loss 

4 OBC 
 

2000 400 

  

2 

6 

16 ISHWAR KAINHYA 
LAL 

32 M Owner  Wooden 
items 

Temporary 
livelihood loss 

1 SC SC 2000 350 
 
 
 
 
    

2 

3 

17 REENA W/O 
LAXMAN 

30 F Owner  Wooden 
items 

Temporary 
livelihood loss 

1 SC WHH 2000 250 

6 

7 
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S. 
No. 

Name of 
responde
nt/AP 

Father/m
other’s 
name 
(which is 
used in all 
IDs by the 
responde
nt) 

Age Sex 
(M/F) 

Business 
owner/em
ployee 

Type of 
busines
s 
(mobile 
vendor 
/station
ary) 

Type of impact  No. of 
family 
memb
ers 
(M=F=
T=) 

Caste  Type of 
vulnera
bility  

Daily 
income 
from 
affected 
business  
(₹) 

Profit 
from 
Incom
e   

Photo of AP 
and 
shop/busines
s 

 

  

18 PARWATI W/O 
KAINHYA 
LAL 

50 F Owner  Wooden 
items 

Temporary 
livelihood loss 

6 SC WHH 2000 400 

  

2 

8 

19 SHANKAR JIVAJI 55 M Owner  Wooden 
items 

Temporary 
livelihood loss 

7 SC SC 2000 350 

  

6 

13 

20 SHIVLAL SOMAJI 42 M Owner  Wooden 
items 

Temporary 
livelihood loss 

3 SC SC 2000 400 

  

3 

6 
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Medium Density Area Banswara-Post Office Chouraha 
 

S. 
No. 

Name of 
respond
ent/AP 

Father/m
other’s 
name  

Ag
e 

Sex 
(M/F) 

Busine
ss 
owner/e
mploye
e 

Type of 
busines
s  

Type of 
impact  

No. of 
family 
members 
(M=F=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
income 
from 
affected 
busines
s  (₹) 

Daily 
profit (if 
busines
s owner) 
– ₹ 

Photo of AP 
and 
shop/business 

1 SHANTI 
LAL 

KANJI 35 M Owner  FRUTE 
THELA 

Tempora
ry 
livelihood 
loss 

3 OBC  1500 300 

  

2 

5 

2 REKHA W/O 
SHANTI 
LAL 

30 F Owner  FRUTE 
THELA 

Tempora
ry 
livelihood 
loss 

3 OBC WHH 2000 350 

  

2 

5 

3 DEELIP KACHORI 
LAL 

32 M Owner  FRUTE 
THELA 

Tempora
ry 
livelihood 
loss 

2 OBC  2000 350 

  

6 

8 

4 MADHU W/O 
ASHOK 

42 F Owner  FLOWER 
THELA 

Tempora
ry 
livelihood 
loss 

2 OBC WHH 1000 200 

 
 
   

6 

8 

5 RAJU GOUTAM 35 M Owner  FRUTE 
THELA 

Tempora
ry 

3 OBC  2000 400  
 2 
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S. 
No. 

Name of 
respond
ent/AP 

Father/m
other’s 
name  

Ag
e 

Sex 
(M/F) 

Busine
ss 
owner/e
mploye
e 

Type of 
busines
s  

Type of 
impact  

No. of 
family 
members 
(M=F=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
income 
from 
affected 
busines
s  (₹) 

Daily 
profit (if 
busines
s owner) 
– ₹ 

Photo of AP 
and 
shop/business 

livelihood 
loss 

5  
 
 
  

6 SHANTI 
LAL 

GOUTAM  45 M Owner  FRUTE 
THELA 

Tempora
ry 
livelihood 
loss 

4 OBC  2000 400 

  

2 

6 

7 ANIL 
TAMBOL
I 

DEVILAL 57 M Owner  FLOWER 
THELA 

Tempora
ry 
livelihood 
loss 

3 OBC  1000 300 

  

1 

4 

8 BANWA
RI LAL 

LAXMAN 
LAL 

45 M Owner  FLOWER 
THELA 

Tempora
ry 
livelihood 
loss 

2 OBC  1000 300 

 
 
 
 
 
 
  

3 

5 

9 YUSUF IBRAHIM 30 M Owner  FRUTE 
THELA 

Tempora
ry 

4 OBC  2000 200 

5 
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S. 
No. 

Name of 
respond
ent/AP 

Father/m
other’s 
name  

Ag
e 

Sex 
(M/F) 

Busine
ss 
owner/e
mploye
e 

Type of 
busines
s  

Type of 
impact  

No. of 
family 
members 
(M=F=T=) 

Caste Type 
of 
vulne
rabilit
y  

Daily 
income 
from 
affected 
busines
s  (₹) 

Daily 
profit (if 
busines
s owner) 
– ₹ 

Photo of AP 
and 
shop/business 

livelihood 
loss 

9 
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Appendix 17: Photographs of sample Survey 
 

 
 

New Bus Stand Kushal Baag 

 
 

Old Bus Stand  

  
Collectorate 
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Appendix 18: Photographs of Transect Walk 
 

Road toward proposed WTP site Road near Sabji Mandi 

 
 

Sagwara Road Collectorate Road 

  
Ghanta Ghar Road Dhahod Road 

 

  

Road side vendors near Hospital/ Collectorate Road 
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Appendix 19: Indigenous Peoples Specific Action Plan Reporting Template 
 

This Indigenous People Specific Action Plan implementation report shall be prepared on a 
quarterly basis for subprojects which are being implemented in a scheduled area in which RIPPis 
prepared. This report will be part of the quarterly progress reports/semi-annual monitoring report 
and will be submitted by PMC to PMU for onward submission to ADB.  
 
Name of the subproject, Banswara Water Supply and Wastewater Works  

S. 
No. 

 Specific Activities 
Means of 

Verification 
Responsibility 

Timeline 
Status/Remarks 

1.  Identify and include IP 
households and localities in 
coverage area 

Baseline data 
generated from 
the house 
service 
connection 
survey and 
secondary data 
analysis* 

Contractor/CMS
C/Town level 
PIU 

Year 1  

2.  Proposed benefits to IP 
households (from the subproject 
scope/DMF indicators and GESI 
indicators if applicable) 

1. House service 
connections (water and 
sewerage)… 

2. Coverage under FSSM 
(for IP households living 
in unsewered areas) 

3. Participation of IP in 
awareness campaigns 

4. Participation of 
eligible/targeted IP in 
training programs and 
internships… 
 

Project 
documents 
(subproject 
scope/DMF 
indicators and 
GESI indicators) 

Contractor/CMS
C/Town level 
PIU/CAPPC 

 
 
 
 
 
1. Year 5 
onwards 
2. Year 5  
3. Year 1 
onwards; 
Throughout 
project 
duration 
4. Year 1-6 
 

 

3.  Type of consultations planned 
with IP households (stage of 
project cycle)  

1. Pre-Construction  
2. Construction 
3. Post Construction 
4. Other 

Detailed report 
on consultation 
in MPR/QPR (as 
submitted by the 
project 
consultants)/ 
Semi-annual 
social 
monitoring 
reports with 
photographs  

CMSC/Town 
level 
PIU/CAPPC 

Year 1 
onwards 
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S. 
No. 

 Specific Activities 
Means of 

Verification 
Responsibility 

Timeline 
Status/Remarks 

4.  Grievance Redress Mechanism 
established at different levels 
 

Government 
order/notice/little 
specifying 
inclusion IP 
representation in 
CLC/GRC as 
described in the 
project GRM 
 
Report related to 
project 
grievance 
reflected in the 
monitoring 
reports of the 
Project 

PMU Year 1  

Monitoring – Project completion stage 

5.  Endline Survey including 
assessment of coverage and  
satisfaction levels of IP 
households with subproject work 
completed/ subproject intended 
benefits vs actual benefits to the 
IP community 

End-line survey 
report and 
project 
completion 
report (PCR) 

CMSC/Town 
level PIU 

Year 6-7  

NOTE: *Census 2011 may not be the sole source. Other reliable sources may be explored such as Town specific cell of Tribal Welfare 
Department, located in the Municipality 
Where applicable, the information provided in the table should be supported by detailed explanatory report, receipts, consultation, 
photographs and other details. 
ADB = Asian Development Bank, CAPPC = Community Awareness and Participation Consultant, CLC = City Level Committee, CMSC 
= Construction Management and Supervision Consultant, DMF = Design Monitoring Framework, FSSM = Faecal Sludge and Septage 
Management, GESI = Gender Equality and Social Inclusion, GRC = Grievance Redress Committee, IP= Indigenous peoples, MPR = 
Monthly Progress Report, PIU = Project Implementation Unit, PMU = Project Management Unit, QPR = Quarterly Progress Report. 
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Appendix 20: Minimum Wage Rate in Rajasthan (July 2018) 

 

1.  
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 99 
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As per the state gazette notification dated June 12, 2018, the latest (applicable from January 1, 
2018) revised minimum daily wages for different category of labour are as below 
Unskilled= ₹ 213/-; Semi Skilled= ₹ 223/-; Skilled= 233/- ; Highly Skilled=283/- 
Source: HTTP://WWW.LABOUR.RAJASTHAN.GOV.IN/NOTIFICATION.ASPX  
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Appendix 21: Summary of Public Consultations 
 

Public Consultation in Bansawara Town Dated 12.11.2019 

S.No. Name of 
Persons 

Location Topic Discussed Outcome 

1. Mr.  Mangi Lal   
(Labor), Mr. 
Shanker (Labor) 
Mr. Sagar (Labor), 
Mr. Rohit (Labor)  
Mr. Praveen 
(Labor) Mr. Vishal 
(Labor) 

Ward no, 31 
Near 
Nathelav 
SPS  
 

Awareness of the 
project–including Project 
Coverage area,   
 
Present condition of 
water supply & sewerage 
in the town 
 
Presence of historical/ 
cultural/ religious sites 
nearby. 
 
Present solid waste 
collection and disposal 
problem  
 
Dust and noise pollution 
and disturbances during 
construction work  
 
Willingness to pay for 
improved services 

Some People are aware of the 
proposed Project of water 
supply and sewerage in the 
town. 
 
People are concerned about 
the intermittent supply and 
quality of water. People 
demand 24x7 supply 
connections to be provided to 
their area under the proposed. 
People are concerned about 
the poor sewerage conditions. 
 
There are not any historical/ 
cultural and religious sites in 
nearby the subproject area. 
 
Solid waste collection facility is 
poor in this area. Contractor 
should use modern machinery 
and water sprinkler to control 
dust and noise during 
construction phase. The 
contractor should take care of 
the safety arrangement during 
construction phase and 
should provide traffic diversion 
routes to avoid the vehicle 
congestion. 
 
People are willing to pay for 
water supply services which 
they conceive will be improved 
considerably under this 
subproject.  
 

2 Mr. Prakesh 
(Cabin) Mr. Heera 
Lal Bhoj  
(Agriculture), Mr. 
Bhadur Rana 
(Vegatabe Thela) 
Mr. Ravji   
(unemployment), 
Mr. Dinesh 
(Furniture) 

 Ward no. 1  
2, and 4 
SPS  Near 
Khetu 
shyam 
Pratapgarh 
Road  
 

Awareness of the project-
including Project 
Coverage area,   
 
Present condition of 
Sewerage and Drainage 
and drinking water issues 
 
 
 

Some people are aware of the 
proposed Project of water 
supply and sewerage in the 
town. 
 
People are concerned about 
the poor sewerage conditions 
in the area. Drainage and 
sewerage condition is poor in 
the town and flow in open 
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S.No. Name of 
Persons 

Location Topic Discussed Outcome 

3 Mr. Kalu (Auto 
driver), Smt. Kuki 
(Housewife), Smt. 
Sita (Housewife), 
Mr.  Vimal 
(Shopkeeper 

Ward 
No.09 
STP 
Dhameniya  
 

 
 
 
In what way they may 
associate with the project  
Presence of historical/ 
cultural/ religious sites 
nearby. 
 
Any particular issues/ 
suggestions to be 
maintained during 
construction 
 
Availability of Labour 
during construction time  
Dust and noise pollution 
and disturbances during 
construction work  
 
Willingness to pay for 
improved services 
 

drains. Residents want 
continuous treated water 
supply.   
They want to explore relevant 
job opportunities within the 
project. But most importantly 
the residents are willing to 
take connections for water 
supply and wastewater.  
Contractor should use modern 
machinery and water sprinkler 
to control dust and noise 
during construction phase. 
Sufficient labour is available in 
nearby communities. People 
requested to engage the local 
people during construction 
phase. 
 
People are interested to pay 
for improved services (water 
supply and sewerage 
infrastructure) in the town.  

 
Photographs of Public Consultation-Banswara Town Dated 12.11.2019 

 
Consultations at Ward No. 31 dated 12.11.2019 
 

 
Consultations at Ward No. 31 dated 12.11.2019 
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Consultations at Ward No. 09 dated 12.11.2019 
 

 
Consultations at Ward No. 01 dated 12.11.2019 
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ULB meeting with PPTA Team                                             

 
 
FGD   by PPTA team at Banswara with women group 
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Appendix 22: Minutes of CLC meeting 
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Transcript 
 
A city level committee meeting was held under the chairmanship of District Collector, Banswara 
on dated 22.06.2017. Project Consultant briefed them about the proposed water supply and 
sewerage works and informed that main objective of proposed water supply works is to reduce 
non-revenue water. The main components proposed under water supply and Sewerage works 
are: 
Water Supply (i) WTP-9 MLD),Transmission Main-16 km, CWR-1.55 million liters, Distribution -
330 km Sewerage-(i) Sewer line-110 km, RCC NP-4 Pipeline- 34 km, HDPE pipeline-5.2 km 
(Trenchless), 3 nos of SPS (Neelam Nagar-ward-14), Nathalav Talab-ward-21 and Pratapgarg 
Road-Ward-1,STP (SBR Technology)-12 MLD, Total project cost is Rs. 301 crore (3010 million). 
PHED Officials informed that water scarcity will be faced in the summer due to water level down 
in the summer in the Kagdi dam. Thus, Intake well in Mahi dam needs to be taken up for the 
proposed works for resolve the issues. 
RUIDP officials informed that works will be executed in DMA wise and all the works water supply, 
Sewer, Road restoration, House service connection, will be done under the supervision of District 
Collector. 
PHED officials suggested that dia of water supply distribution pipeline should be 75 mm to 90 mm 
and as per CPCW guidelines, present STP of 6.34 MLD need to be taken up for up gradation. 
It was also informed by the consultant that trenchless works will be executed and all the road will 
be restored which width is 4 m. Under this project 10 years O&M provision has been kept. It was 
informed that tender will be floated in October 2017. 

               Executive Engineer 
RUIDP (PIU) 

Udaipur 
Copy- 
Sri Maan Shankar Ninama,MP,Banswara 
Sri Dhansingh Rawat,MLA,Banswara 
Project Director,RUIDP,Jaipur 
District Collector,Head CLC,Banswara 
SE(WW,WS),RUIDP 
District Planner,Udaipur 
Executive Engineer, Nagar Nigam, Banswara 
All the Stakeholders 
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Appendix 23: Sample Subproject Leaflet 
Subproject Information Description 

Name of the subproject, EA/IA and city  

Proposed subproject technical details and project 
benefits 

 

Summary of subproject impacts  

Compensation and entitlements   

Resettlement Plan (RP) budget   

RP implementation schedule  

Consultation and disclosure requirements  

Implementation structure and GRM information   

Contact numbers of CAPPC, PIU, PMU  

Attach list of Affected Persons and Entitlement Matrix to this leaflet. This sample leaflet/similar information 
communication generating materials will be disseminated both in local language (Hindi) and English. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



112  

Appendix 24: Grievance Registration Format 
 
The _____________________________________Project welcomes complaints, suggestions, 
queries and comments regarding project implementation.  
Aggravated persons may provide grievance with their name and contact information to enable us 
to get in touch for clarification and feedback.  
In case, someone chooses not to include personal details and wants that the information provided 
to remain confidential, please indicate by writing/typing *(CONFIDENTIAL)* above Grievance 
Format.  
Thank you. 

Date  Place of registration 

Contact Information/Personal Details 

Name  Gender * Male 
*Female 

Age  

Home Address  

Place  

Phone no.  

E-mail  

Complaint/Suggestion/Comment/Question Please provide the details (who, what, where and 
how) of your grievance below: 
If included as attachment/note/letter, please tick here:  

How do you want us to reach you for feedback or update on your comment/grievance? 

FOR OFFICIAL USE ONLY 

Registered by: (Name of Official registering grievance) 

Mode of communication:  
1. Note/Letter 
2. E-mail 
3. Verbal/Telephonic 

Reviewed by: (Names/Positions of Official(s) reviewing grievance) 

Action Taken: 

Whether Action Taken Disclosed: 
4.  

Yes 
No 

Means of Disclosure:  
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Appendix 25: Sample Monitoring Template 
 
A semi-annual monitoring report shall be prepared on Resettlement Plan implementation and 
submitted to ADB by the PMC. It will include: (1) the list of affected persons, with compensation, 
if any due to each and details of compensation paid with signed receipts annexed to the report, 
socio-economic status and satisfaction levels of affected persons with the Resettlement Plan 
implementation process, compensation and mitigation measures; (2) the list of vulnerable 
affected persons and additional compensation / special protection measures 
planned/implemented for them (e.g. assistance to obtain project construction related jobs); socio-
economic status and satisfaction levels of affected persons with the Resettlement Plan 
implementation process, compensation and mitigation measures; (3) list of roads for closure 
and actions planned / taken to minimize disturbance; (4) details of consultations held with 
affected persons (with number of participants by gender, issues raised, conclusion / agreement 
reached, actions required/taken; (5) details of grievances registered, redressed, outstanding 
complaints, minutes of GRM meetings held; (6) details of information disclosure and 
awareness generation activities, levels of awareness among target population and behavior 
change, if any; and (7) any other relevant information showing Resettlement Plan 
implementation progress. The following checklist may be used for overall monitoring of 
Resettlement Plan implementation. 
 

S. 
N. 

Resettlement Plan Activities 
Completed 

Y/N 
Remarks 

A. Pre-Construction Activities and Resettlement Plan Activities 

1 Approval of final Resettlement Plan by ADB prior to contract award   

2 Disclosure of final Resettlement Plan on ADB and EA websites   

3 Circulation of summary Resettlement Plan in local languages to all 
stakeholders 

  

B. Resettlement Plan Implementation 

1 Grievance Redress Mechanism established at different levels   

2 Entitlements and grievance redress procedure disclosed   

3 Finalization of list of affected persons, vulnerable affected persons and 
compensation due 

  

4 Finalization of list of roads for full or partial closure; mitigation 
measures proposed and implemented (with photographic 
documentation) 

  

5 Affected persons received entitlements as per EM in RP   

6 Payment of compensation, allowances and assistance (No. of affected 
persons) 

  

7 Additional assistance (project-related construction jobs, if willing and 
able) for vulnerable households given (No. of vulnerable affected 
persons assisted) 

  

8 Grievances  
No. of grievances registered 
No. of grievances redressed 
Outstanding complaints 
Disclosure of grievance redress statistics 

  

9 Consultation, participation and disclosure as per Plan  
 

 

C. Monitoring  

10 Survey on satisfaction levels of affected persons with Resettlement 
Plan implementation completed 

  

D. Labor   
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S. 
N. 

Resettlement Plan Activities 
Completed 

Y/N 
Remarks 

11 Implementation of all statutory provisions on labor like health, safety, 
welfare, sanitation, and working conditions by Contractors. Ensuring 
no child labour used 

  

12 Equal pay for equal work for men and women   
NOTE: Where applicable, the information provided in the table should be supported by detailed explanatory report, 
receipts and other details. 
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